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HAUUWOHANBbHBIA CTAHAOAPT POCCUMWUCKOWU OSGEQOEPALUUMU

Toproensa

NPEONPOOAXHASA NOANOTOBKA
TOBAPOB OTHAENbHbIX BUOOB

O6wue TpeboBaHuA

Trade.
Pre-sale preparation of goods of certain types. General requirements

Jata BBegeHna — 2017—06—01

1 O6nacTb NnpMMeHeHus

HacToswwmin ctaHgapT yctaHasnueaeT oblme TpeGoBaHWs K NpeanpoaakHoN NoAroToBKe TOBapoB
oTAenbHbIX BUAOB.

HacToswmin cTaHgapT pacnpocTpaHsieTca Ha NpeanpoaakHyo MoAroTOBKY MPOAOBOMbCTBEHHBIX W
HenpoaOBOMbCTBEHHBIX TOBAPOB OTAeNbHbIX BUAOB, OKasbiBaeMyHo TOProBbIMU OpraHn3aLMsaMmn He3aBUCUMO
OT UX OPraHn3aLMOHHO-NPaBOBON POPMbI U UHAMBUAYANBHLIMU NPeanpPUHUMAaTENAMMN.

2 HopmaTuBHbI€ CCbINKK

B HacTosiLeM cTaHaapTe NCNoNb3oBaHbl HOPMAaTUBHBIE CCbINKW Ha crneayolne cTaHgapThl:
FMOCT P 51303—2013 Toproensa. TepmuHbl 1 onpegeneHuns

FOCT P 51304 Ycnyrv toproenu. Obwme TpeboBaHUs

FOCT P 51305 Ycnyrv toproenu. TpeboBaHust Kk nepcoHany

FOCT P 51773 Ycnyru Toprosnu. Knaccudukauus npeanpusiTuii Toprosnu

MpwumeyaHune— Npu NONb3OBaHUKM HACTOSILLMM CTAHAAPTOM Lerecoobpa3sHo NpoBepUTb AENCTBUE CCbINOY-
HbIX CTaHAapTOB B MHMOPMAaLUMOHHOW cucTeMe oOLlero nonb3oBaHUsi — Ha oduumanbHoM cante PegepanbHOro
areHTCTBa Mo TEXHWYECKOMY PEryrMpoBaHUIC U METPOITIOrMK B ceTU VIHTEpPHET unu no exerogHomy MHGOpMaumoHHOMY
ykazartento «HaunoHanbHble cTaHaapThl», KOTOPbIN ONyGNMKOBaH NO COCTOSIHUIO Ha 1 SIHBaps TEKYLLLETro roAia, v No Bbinyc-
KaMm eXXeMeCcsa4HOro MHAopMaLNOHHOro ykasaTens «k HaumoHanbHble CTaHAApThI» 3a TeKyLmi rog. Ecnv 3ameHeH cebinoy-
HbI CTaHAAPT, Ha KOTOPLIV AaHa HEAATUPOBAHHAS CCbINKA, TO PEKOMEHOYETCSsl UCNONb30BaTh AENCTBYIOLLYI0 BEPCUIO
3TOro cTaHgapTa C y4eTOM BCeX BHECEHHbIX B JAHHYIO BEPCUIC M3MeHeHWW. Ecnmn 3ameHeH CCbinoyHbIi CTaHgapT, Ha KOTO-
pbIvi JaHa gaTUPOBaHHAs! CCbINKa, TO PEKOMEHOYETCH CMOMNb30BaTb BEPCUIO STOMO CTaHAAPTA € YKa3aHHbIM BbILLE FOI0M
yTBepxaeHus (npuHsatus). Ecnv nocne yTBepxaeHns HacTOSIWEro CTaHAapTa B CCbINIOYHbIA CTaHAAPT, Ha KOTOPLIN AaHa
JaTUpoBaHHasi CCbINKa, BHECEHO N3MEHEHWE, 3aTparBaioLLee NonoXeHue, Ha KOTOPOoe AaHa CCbiNkKa, TO 3TO NOMNOXEeHNne
pekomeHayeTcsi NpuMeHsiTe 6e3 yueTa AaHHOro uameHeHusl. Ecnv ccoinoyHbivi ctTaHgapT oTMeHeH 6e3 3ameHbl, TO Noroxe-
HWe, B KOTOPOM AaHa CCbINKa Ha Hero, pekoMeHAyeTCs MPMMEHATL B HAaCTH, HE 3aTparveaioLen aTy ceoinky. Ecnm nocne
yTBEPXASHUSA HACTOAWEro CTaH4apTa B CCbINMOYHbLINA CTaHAAPT, Ha KOTOPLIM AaHa JAaTUPOBAaHHAs CCbINKA, BHECEHO U3Me-
HEeHne, 3aTparvealoLLee NoNoXeHNe, Ha KOTOPOoe AaHa CCbIKa, TO 3TO NONOXKEHNE PEKOMEHAYETCA NPUMEHATL 6e3 yyerta
JaHHOro nameHenus. Ecnv ccoinoyHbIn cTaHgapT OTMEHEH 63 3aMeHbl, TO NONOXeHne, B KOTOPOM JaHa CCbINKa Ha HEro,
pPEeKoOMEeHIyeTCA NPUMEHSITh B YacTU, He 3aTparuBaiowen Ty CCbINKY.

3 TepmuHbI M onpeaeneHuns

B HacTosem cTaHgapTe npumeHeHbl TepMuHbl No FTOCT P 51303, TOCT P 51773, a Taicke cregytolme
TEePMVHbI C COOTBETCTBYHOLLUMMMN OnNpeaeneHNAMN;

U3paHne ocdhmumansHoe
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3.1 npegnpopaxHas nogroToeka ToBapoB: KoMmnnekc onepauuii, BbINOMHAEMbIX B TOPrOBOM npef-
NpUATAN ¢ ToBapamu nepen UX Nogadei B TOProBbIiA 3a UM MHOe MeCTO NpoJadky B Lenax AoBedeHus Ao
roTOBHOCTM ANsl NpoAaxu (peanuaauumn) nokynaTtensim.

MpnumeyaHune— Xapaktep n o6bembl onepauui onpeaensiioTcs acCOPTUMEHTOM, CBOMCTBaMM TOBapoB
oTAenbHbIX BUAOB, OCOBEHHOCTAMMN UX YNAKOBKW, CTENeHbIo FOTOBHOCTU TOBApPOB K Npojaxe (peanu3auum), o6bemom
NOKyNoK, NPUMEHEHNEM TEX NN UHBIX CNOCOGOB OpraHN3aLmm TOProBom AesiTENbHOCTU.

3.2

npoaaxa [peanuzauun] Topapa: Mepeaaya nokynaresnio TOBapoB Ha ornpeAesieHHbIX YCNOBUSX, B TOM
yucne No AoroBopy KyNnu-Npoaaxn UM UHLIM aHamNorMYHBIM JOroBOpaMm.
[FOCT P 51303—2013, ctatba 12]

3.3

cdacoBaHue B Toprosne (¢acoBka, npeanpoaaxHoe ¢pacoBaHue): YnakoBbiBaHWe TOBapoB B No-
TpebuTenbCKyto YNakoBKy Ha NpeanpusaTUM TOProBin ¢ OAHOBPEMEHHbBIM UMK NpeABapUTerbHbIM YCTaHOB-
neHneM maccbl U o6bema TOBapoB, B TOM YKCIie MyTeM HapesKu.

[FOCT P 51303—2013, ctatba 125]

4 HomeHknaTypa onepauuin no npeanpoaaxHon noaroToBke ToBapoB

4.1 MNpeanpoaaxHyro NOAroTOBKY TOBapOB BhIMOJSIHSIIOT B LiESsIX COXpaHeHWsl KayecTBa TOBapoB U co3aa-
HWS NPUBMEKaTeNbHbIX A5s NoKynaTenel BHelWHero Buaa ToBapoB u/unm ynakoBku. MpeanpogaxHasa nogro-
TOBKa NpegycMaTpuBaeT yMeHblueHUe o6beMa 1 KonnyecTBeHHoe pasgeneHne TOBapoB.

4.2 MpepnpoaaxHasa NOAroTOBKa TOBApPOB SIBMSIETCS YACTbio TOProBO-TEXHOMOMMYECKOro npolecca B
cchepe TOProBnM 1 BKIOYaeT crnegytoLue oneparimu:

- MpoBepKa HanMeHOBaHUS, KONMYeCTBa, KOMMIEKTHOCTU, COPTHOCTHU, LieHbl TOBapa;

- MpoBepKa ynakosKu;

- MpoBepKa COOTBETCTBUSA MapKUPOBKU;

- pacnakoBka TOBapOB;

- 0YWCTKa TOBAPOB OT MbINU U 3arpsi3HEHNIA, yCTpaHeH1e Menkux 4edeKTos;

- COPTMpPOBKAa TOBAPOB Mo BLUAaM 1 copTam;

- c6op 1 KOMMMeKTauns ToBapoB, NOCTYNUBLLMX B NPeArnpUsiTue TOProBnn B pasoGpaHHOM Buae (npu
HeobXoaMMoCTH);

- B3BelLMBaHue (YyCTaHOBMEHWe Macchl) TOBApOB;

- bacoBaHue (pacoska) TOBapOB B NOTPEBOUTENLCKYHO YNIaKOBKY;

- ynakoBKa TOBapOB MO KONMUYECTBY eAMNHL, B YaKOBKE;

- yrnakoBKa TOBapOB Mo4 Mo4apoYHyo YNakoBKy;

- ynakoBKka TOBapoOB B NofJapoyHble Habopsl;

- ynakoBKa TOBapPOB B MPOMO-Habophl;

- ynakoBKa TOBapOB B METPO-HOHUTHI;

- 3arnalka B TepMoycagouHyIo NNeHKy;

- fpuaaHue ToBapam TOBapHOro Buaa (Hanpumep, oTnapusaHue, rnaxka, yTioxKa n T. n.);

- obopMIIeHme LLeHHUKOB Ha ToBapbl;

- yCTaHOBKa NpOTUBOKPaXKHOro oc6opyaoBaHus;

- HacTpoWKa ToBapoB;

- W3roTOBMEHWe N HaHeCeHWe STUKETOK, LUTPUX-KOOO0B (CTUKEPOBKa);

- roAroToBKa TOBApPOB K Nofave B TOProBbl 3an, ykiaabiBaHue B cneuuvanbHyo Tapy-obopyaosaHue
nnu Tapy;

- BblKNadka TOBapOB B TOProBOM 3arie Uiv pasmeLleHne ToBapa Ha paboveM MecTe NnpoaasLa;

- Apyrve onepauuu.

4.3 lMpeanpoaaxHyto MOAroTOBKY TOBAPOB OCYLUECTBMASIOT Ha NPeanpUsATUSX TOProBfv pasivyHbIX
BMAOB U TUMOB.

4.4 HowmeHknaTtypy onepawui no npeanpoaaxHon NoAroToBKE TOBAPOB yCTaHaBNMBaET MeHemKep Uin
npoaaseL, B 3aBUCUMOCTW OT Knacca, rpynnsl M Buaa ToBapoB, UX acCOPTUMEHTa, a Takke ocobeHHOoCTel X
npoaaxu (peanusavuun), TpaHCNoOpTUPOBaHUS U ApYrux hakTopoB.

2
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CreLuanbHble onepaLu no noroToBKe TOBAPOB K NPoJake OCYLLIECTBASIOT C ToBapamMu, TpeByroLmmm
0COBbIX CMOCOBOB U NPUEMOB COOPKU 1 MOHTaXa, HaKaTK1 TKaHel, dhacoBku 1 T. n. KONM4ecTso 1 Tpyaocem-
KOCTb OrnepaLnii No NoAroTOBKe TOBAPOB K NpoAaxe 3aBUCAT OT cnocoba opraHnsaLmm TOproBoin AesTenbHoc-
TW, @ TAKKE OT TOTO, HACKOMbKO NOAroTOBMNEHHLIMUA OHU NOCTYNatoT OT MOCTaBLUMKOB.

5 OO6wue TpeboBaHus

5.1 Mpu ocylecTBNeHUN NPeanpoaaxXHOA NOAroTOBKA TOBapOB AOMKHLI cobnogaTbes TpeboBaHus
HOPMaTMBHBIX NMPaBOBLIX akToB Poccuiickoin deaepaunm, HOpMaTUBHBIX 4OKYMEHTOB (heaepanbHbIX OpraHoB
ncnonHuTensHon snactu [1], [2], [3], [4], [5], [6], TOCT P 51304 n TpeboBaHus HacTosALero cTaHaapTa.

5.2 [Mpu npeanpoaaxHON NoAroTOBKE TOBAPOR CreAyeT BhINOMHATL psifi OCHOBHBIX onepaLuii, 0THOCA-
LMXCA K TOBapam Bcex rpynn. Ans ToBapoB oTAeNbHbIX rpynn npeanpoaaxHasi NoaroToBka MUMeeT CBOU 0Co-
6eHHOCTH, B TOM Yncre B 3aBUCUMOCTMN OT CTENEHW FOTOBHOCTM TOBApOB K NpoAaxe.

5.3 TpeboBaHWs K OCHOBHbLIM onepaLusiM No NoAroToBKe TOBapoB
5.3.1 MNpuemka ToBapoOB NO KaveCcTBY U KONUYECTBY

KonunuecTBeHHy0 1 KaYeCTBEHHYIO NPUEMKY TOBapOB OCYLLECTBAAIOT OTBETCTBEHHbIE N1La TOProBoro
npeanpusTna B COOTBETCTBUM C HOPMATUBHBIMUA U TEXHUYECKUMUN JOKYMEHTaMW, 4OrOBOpaMu, UHCTPYKLMAMMN
Mo NpUeMKe TOBapOB Mo KOJIMYECTBY U Ka4ecTBY, a Al HeKOTOPbIX TOBapoB — No obpasuam-starioHamu T. 4.
Mpwu 3TOoM cneayeT NPoBepsiTb COOTBETCTBUE haKTUYECKOro KoMYecTsa 1 kauecTBa NOCTYNMBLLIErO ToBapa
CBeAeHWAM, yKasaHHbIM B MapKUPOBKe 1 TOBaPHO-COMPOBOAUTENbHBIX AOKYMEHTaX, KOTopbie A0MMKHLI 0bec-
neymBaThb NPOCEXMBAaEMOCTb TOBAPOB. [1Ns NpaBubHON 1 CBOEBPEMEHHOW NPUEMKN TOBaAPOB NO KavecTBy
HeobxoOMMO cOo30aTb TakMe YCMoBWUs,, MNPUM  KOTOpbIX obecrneunmBaeTcsi COXPaHHOCTb TOBapoB U
npegoTBpaLlaeTcs X nopya.

HeobxoanMmo npumMeHaTs cpeacTBa M3MepeHUs Mo HasHauYeHUo U BECTU KOHTPOSb 38 UX UCIPABHOCTbIO U
CBOEBpEMeHHOI NoBepkol (KannbpoBKo) B LeNsX cucTemaTieckon Nposepkn cobniogeHns obasatenbHbIX
TpeboBaHWI, yCTaHOBMNEHHbIX 3akoHo4aTeNbCcTBOM Poccuiickon eaepaumnn ob obecneveHnm eguHcTea name-
peHnn [7].

5.3.2 PacnakoBkaToBapoB

PacnakoBka ToBapoB BkJtoYaeT B ce651 0CBOBOXAEHMWE UX OT TPAHCTIOPTHOM YNaKOBKU — Taphbl, 06epTou-
HbIX 1 YBAZOYHBIX MaTepunanos, MeTanM4eckux Knunc. Pacnakosky TOBapoB criedyeT NpoBoAWUTb Ha cKraaax
WK B 30HaX NoAroTOBKM ToBapa knpogaxe. B cnyyae, ecnn peanusauus TOBapoB OCYLLECTBISETCH MOLLTYYHO,
TOBapbl criegyeT ocBoboxaaTb OT NOTPEBUTENbCKON yNakoBku. 3arpAsHeHHbIe NOBEPXHOCTU UITN YacTu ToBa-
POB cneayeT ounwaTh Wunu yaanstb.

PacnakoBka TOBapOB NO3BONSAET OpraHM3oBaTh ynopaaoueHHoe cKiiaaupoBaHie ToBapoB Ha Npeanpus-
TUSAX TOPTOBIN 1 COKpaLLaeT BpeMsl BeINOMHEHUs 3akasos notpebuTenei.

5.3.3 CoptupoBKa TOBapoB

CopTupoBKa TOBapoB BKNtoYaeT B cebsl pacnpeeneHue ToBapoB Mo copTam, TOBapHLIM rpynnam, pasme-
paM, ApYrMM acCopTUMEHTHBIM NPpU3HaKaM, a Takke oTBPaKoBKY HeKauyeCTBEHHOW MPOAYKLIMM MW OTAENbHbBIX
Heka4yeCTBeHHbIX 3K3eMMIAPOB (eanHuL). CoOpTUPOBKY CnedyeT OCYLLECTBISATh C y4eTOM crieLnduki TOBapoB
n Tpe6GoBaHWA nokynaTenel, oco6oe BHUMaHWE YAenss COXPaHHOCTM TOBAPOB W MpPaBUMbHOW WX
KOMMMeKTaLuu.

MpwumedaHu e — Hanpumep, NNogooBOLWHYI0 NPOAYKLMIO COPTUPYIOT NOCIE ONPeaeneHHoro nepnoaa xpaxe-
HUs1, NogBeprarT nepeGopke Ans nony4eHns ogHopogHoOM npoaykumu. [na psaga ToBapos criegayeT NPUMeHsTh Kanmbpos-
Ky — COPTUPOBKY MO pa3Mepam, BpyHHYI0 Unu € MOMOLLbIO CreLmarbHbIX NpuGopos.

5.3.4 MpoBepkKa ynakoBKU U MapKUPOBKU TOBapoB

MpoBepka ynakoBKu TOBapOB A0 BbIKTaAKW B TOProBbIi 3a5 A0MMKHA cnocobCTBOBaTL NpeaoTBpalleHnto
NX OT NMOPYU 13-38 BOSMOXHOTO HapYLUEHWA LeIoCTHOCTUN yNakoBKKM, CMocobCTBOBaTL COXpaHEHWIo NpuBneka-
TenbHOro TOBApHOro BUAA, a Taloke HeAoNYyLLEHNIo B NpoAaxy KoHe4YHoMyY noTpebutento ToBapos ¢ AeeKTHO
yraKkoBKON.

MpumeyaHune— Hanpumep, BMATUHbI HA GaHKe KOHCEPBOB SBMATCA 4eEKTOM, MPY KOTOPOM 3TN KOHCEPBbI
He JOMyCKaloTCsl K peann3aumm, TaK Kak Npy 3TOM MOXET ObiTb NOBPEXAEHO 3aLLMTHOE NOKPLITUE Ha MeTanne, KpoMe Toro
Takas 6aHKa UMeeT HenpuBneKaTenbHbIi BHEWHWUIA BUA.

MpoBepKy MapkUpoBKM TOBApPOB cneayet OCyWeCTBNATbL Ha COOTBETCTBUE TpeGOBaHVIFIM TeXHNYECKMNX
pernameHToB UM HOPMaTUBHbIX NPaBOBbLIX aKTOB.
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5.3.5 OumcTka ToBapoOB U NOArOTOBKA TOBapa K noAaye B TOProBbIil 3an

OuncTka TOBapOoB OT MbifK, SEFDHSHGHMIZ, 3a4NCTKa BEepXHero CrioA ToBapoB, NOTepABLINX TOBaprlVI BUA,
no3BonsoT M3baBuTb TOBapbl OT 3arp;|3HeH|/||7|, KOTOpbIe MOTYT 05pa3OBbIBaTbCﬂ npun HeHagneXxawux TpaHc-
NOPTURPOBAHUN N XPAHEHUWN.

Mocne o4ncTkM ToBapbI yKnaabiBatoT B TENEXKN, ALLUKA, NOTKN, KOHTeNHepbl, Tapy-oﬁopy,qosane napy-
rme I'IpI/ICI'IOCOGJ'IeHI/IFl ANs AOCTaBKU B TOProBbIv 3an.

5.3.6 dacoBaHue (pacoBka) TOBapoB

MpeanpopaxHoe acoBaHne TOBAPOB AOMKHO BKoYaTh B ce6a ynakoBbiBaHWE ToBapoB B NoTpeburte-
NbCKYI0 YNakoBKY Ha NpednpusiTui TOProenu, B TOM YMcne Hapes3Ky ¢ O4HOBPEMEHHbIM YCTaHOBMEHWEM MAcChl,
o6bema ToBapoB, ANVHbI, M0LWaamn U KonmyecTea.

dacosaHWe ToBapoOB credyeT OCYLECTBNATL ANa pasgeneHns macchbl TOBApoB Ha eauUHUYHBIE 3K3eM-
NAspkl ¢ 3a4aHHbIMU KONMYeCTBEeHHBIMU XapaKkTepucTukamm, Haubonee yaobHeIMK AN nokynaTtenei.

Ha npeanpustnax Toprosnuv cneayeT NpoBoa1Tb hacoBaHne NPOAOBONbCTBEHHBIX TOBAPOB: MOMOYHONR,
MSICHOW, konbacHoW, pbIGHOW, KyNTMHapHON, bakanenHomn, NI0A00BOLWHON U APYrov MNLLEBON NPOAYKLMA, a Tak-
e HenpoaoBOILCTBEHHbIX TOBapoB. PacoBaHHbIE TOBaphl cleayeT noMeLlath B NoTpeGuTenbCKyo ynakoBKy
(ynakoBoYHble Matepuarnel) ¢ NnpeaBapUTENbHBIM UM OAHOBPEMEHHBIM A03MPOBaHNEM (YKnadKon) npoayk-
LN 1 HaHeceHeM obsa3aTenbHON HopMaLumn o0 ToBapax.

Ha npegnpusatusix Toprosnun Heo6xoanMo npedycmatpusaTtb hacoBoUHbIE MOMELEHUS /UK y4acTKn
(30HbI, OCTPOBA) B COOTBETCTBYIOLMX OTAENAX.

MoTpebutensckas ynakoBka (ynakoBo4Hble MaTepuanbl) AOMKHbI COOTBETCTBOBAaTL TpeboBaHusM [6].
MuweBskle NpoaykTel pacdacoBbiBaloT B NakeTbl, NAEHKN, NOTKW, NOAMNOXKU U3 NOSIMMEPHBIX UM KOMBUHUPO-
BaHHbIX MaTepuanoB. PacoBaHne (hacoBKy) TOBapoB cneayeT NPOBOAUTL BPYYHYIO UNKU Ha cneLuanbHOM
obopyaoBaHuu.

Ha npeanpunaTusix ToproBnm gonyckaeTca OCyLLeCTBATbL MbITbe KOPHENIOAOB B cneLnanbHO BbigeneH-
HOM 1 060py40BaHHOM NOMELLIEHUU, & 3aTEM, NOCNe NPOCYLINBaHUA, UX hacoBaHWNE B CETKU U MaKeThl.

MpumedaHne — MbiTbe KOPHENNTOAOB OCYLECTBAETCA NPN HANNYUN COOTBETCTBYIOLLMX YCIIOBUIA.

Ha Kaxxayro ynakosouHylo eanHnuy bacoBaHHbIX TOBapOB criefyeT HAaHOCUTb MapKUPOBOYHYIO 3TUKETKY
B BUAE NevaTtu Ha NMeHKe UNn HaknensaTb ee Ha YNaKoBKY.

MapkrpoBKy chacoBaHHbIX TOBapoB crieAyeT OCYLLEeCTBATh C LieNblo naeHTuduKaummn ToBapos 1 Aose-
AeHnsa go notpeburtenei HdopmaLmm o paccacoBaHHON NPOAYKLMU, YCTAHOBMEHHOW HOPMaTUBHBIMU NPaBo-
BbIMU aKTamu, 4151 obecneveHns BO3MOXXHOCTU 060CHOBaHHOro Bblbopa.

5.3.7 BbiknagkaToBapoB B TOProBOM 3ane

Boiknagka ToBapoB BkNoYaeT B cebs onpeaeneHHble cnocobbl yknagkv n 4eMoHCTpauumM TOBapoB B TOP-
roBoM 3ane. [laHHas ycryra npeaHasHaveHa ans geMoHcTpauun, obrnerdeHuns noucka 1 Bbibopa Heo6xoanumblx
TOBapOB, a TakKe Co3aaHNs NOTPeBUTENLCKUX NPeAnoYTEeHUA Y nokynaTenein.

MoaroToBneHHbIE K NpoAake TOBapbI NepeMeLLatoT B TOProBblv 3an npeanpusiTua, rae Ux BbliknagsisawoT
Ha TOpProBo-TexHonorudeckom obopyaosaHun. OBBIMHO NMPUMEHSIIOT KOMOUHUPOBAHHYIO CUCTEMY BbIKIaAKN
ToBapoB. MpoayKLua 4omkHa BbiTb BbINOXEHa Takum 06pa3oMm, UToGbl MOUCK HYXKHOMO ToBapa Obin Makcumanb-
HO o6nerdyeH. ToBapbl AOMKHbBI BbITh PACcNONOXeHbl IMLEBO CTOPOHON K NnokynaTtento. Tosapbl HE A4OMKHbI
3aropaxusaTb ApYrapyra, 4To6bl MOXHO B0 pasrnsaaeTb LENIMKOM Kaxayo ToBapHYo eanHuLy. HaumeHoBa-
HWUSI TOBaApOB A0IMKHbI ObITb PACMONOXKEHbI FTOPU3OHTAaNbHO.

B ToproBbIx 3anax npegnpusiTUiA TOProBnn ynakoBaHHbIE NPOAOBONbCTBEHHbIE TOBaPbI MOTYT ObITh pas-
MellleHbl Ha NoATOBapHUKaX, NanneTax, crennaxax, MMbo Ha Apyrom BblaeneHHomM o6opyaoBaHUM B TpaHc-
MOPTHOW W/ rpyNNoBOI ynakoske, obecrneymBaroLLen CoXxpaHHOCTb MPOAYKUNN.

Mpu pasmeLLleHNM MPOAOBOMLCTBEHHLIX TOBAPOB B TOPrOBOM 3arie B TPaHCNOPTHON/rpynnoBoi ynakoske
noKynaTenun ocyLwecTBNS0T 0TOOP ynakoBaHHOM NpoayKL MM MeTOAOM camoobenyKuBaHus.

[nsa pazmelleHnsi HenNpPoAOBONbLCTBEHHBIX TOBAPOB B TOProBOM 3ase UCMoMb3yHT BUTPUHBI, CTESIaXH,
npunasku, Belwana, Toprosble CTeHAbl U CTONKN, HACTEHHbIE U OCTPOBHbLIE TOPrOBbIE CUCTEMbBI U NP.

OaHOBpeMeHHO Ha NPearnpuATUAX TOProBNM MOXET OCYLLECTBATLCA KOMMMeKToBaHue nogapoyHbIX
HabopoB, NpeacTaBnsolee obbegmHeHne B eauHbIA Habop TOBapoB PasnnYHbIX HaUMeHoBaHWA obLiero
HasHaveHus. Kak npasumno, nogapoyHble Habopbl KOMMMAEKTYOT N3 KOHOUTEPCKUX U anKoronbHbIX N3aenun,
TOBapOB OLITOBOW XMUK, ranaHTepenHbIX TOBapoB U Apyrux. [na npugaHus Takum ToBapam npuenekaTensHo-
ro BHelWHero BMaa pekoMeHayeTCs UCNONb30BaHNe NO4apOYHON XyOOXKECTBEHHO 0hOPMIEHHON YNaKoBKY,
KoTopasi Mo3BOnsieT ykpacuTb TOBapbl, Co34aTb NogapoudHblie Habopbl U ynpollaeT nokynaTtensm Bbl6op
nogapKos.
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5.3.8 OcdopmneHue LeHHUKOB Ha ToBapbl

Ha Bce peanuayemblie ToBapbl cnegyet ohopMnaTb eAnHo0bpasHble U YeTkne LeHHUKN Kak cCpeACcTBO
[oBeaeHust uHcpopmaummn o Toape Ao nokynatensa. [lonyckaetcs obopmneHne LeHHUKOB Ha ByMaXKHOM unu
WHOM BU3yasnbHO AOCTYNHOM ANA NoKynaTenen HocuTene uHdopmaumm, B TOM Yncne ¢ 3NeKTPOHHBbIM 0Tobpa-
XXeHnem uHdopmaLum, C Ucnonb3oBaHNeM rpudenbHbIX 40COK, CTEeHA0B, CBETOBbIX Tabno [1].

LieHHMKM omKHBI cCONPOBOXAATEL 06pasLbl TOBApOB, BLICTABIISAEMbIe Ha NpUnaBkax, BUTPUHAX U T. .

LieHHUKU MOTYT BBIMOMHATL U PEKNaMHYI0 POrib B MeCTax NpoAaxu Unu MHpopMUpoBaTL NokynaTenein o
cneumarsnbHbIX YCIoBUSIX NPU NOKYNKe ToBapoB. Takne LLeHHUKU MOTYT 6bITb UCMONb30BaHbI, Hanpumep, B TOPro-
BbIX NMPEANPUSATUAX MO NpoAake ayano-, BUAeo- U BLITOBOIN TEXHUKW, Fae pAAOM CO CTaHAapTHbIMU LeHHUKaMK
pasMeLLaloT KpacoUHbIe SAPIILIKX, AONONHUTENBHO UHOPMUpYIOLLME O hYHKLUAX TOrO MW MHOTO TOBapa.

HoBble ToBapbl TakKe criegyeT BbIAENATb C MOMOLLbIO cneLuansHo 0603Ha4YeHHbIX LLeHHUKOB U Tabnu-
yek.

6 Tpe6oBaHusA K npeanNpoAaXHOM NOAroTOBKE TOBapPOB OTAENbHbIX rPynn

6.1 OcoGeHHOCTU NpeanpoAaXHON NOArOTOBKU NPOAOBONbCTBEHHbIX TOBAPOB O0TAENbHbIX

rpynn

B cnyyae npegnpoaaxHoro hacoBaHms 1 yrakoBKWA CKOPOTNOPTALLENCA pa3BeCHON NULLIEBON NpoayKLuu,
MPOBOAUMBIX MPOAABLIOM, peanu3aumio aTo NPOAYKLMM C MOMEHTa BCKPLITUS NOTPebUTEeNbCKoN YNakoBKn
criegyeT OCyLlecTBNATE B TeueHWe He Bonee 12 4 npu cobniogeHnn ycnoeui xpaHeHus. MNpopaeey nocne
BCKPLITUS YIaKOBKM AOIMKEH YKasaTb CPOK rOAHOCTU (AATy 1 BPeMs1) peannayemoi Ha pa3Bec CKoponopTsLen-
CA MPOAYKLMA, KOTOPBIA He AOMMKEH NpeBblILaTh CPOKOB FOAHOCTU, YCTAHOBMAEHHBLIX U3rOTOBUTENEM AAaHHOM
npoayKunmn.

MapknpoBka dpacoBaHHbIX MPOAOBOSLCTBEHHBIX TOBAPOB NPeAnpUATUATMU TOProBAM AOSPKHA COOTBE-
TCcTBOBaTh [4] (cTaTbs 4, nogpasaen4.1).

Mpy dacoBaHUM NPOAOBONLCTBEHHBLIX TOBAPOB MPEeAnpUATUAMU PO3HUYHOW TOProBAU B OTCYTCTBUU
noTpebutens Ha NoTpebUTenbCKON yNnakoBke 1iv Ha NPUKPEnSIeHHON K HeW 3TUKeTKE AOMKHbI ObITb yKasaHbI
HauMeHOoBaHWe N1LLIEBOW NPOAYKLIMN, AaTa ee U3roTOBMeHUs1, CPOK FOAHOCTU N YCNOBUSA XpaHEeHUS.

MHble cBegeHns [oBoAsT Ao noTpebutens nobbiM cnocobom, obecneunBaloliMM BO3MOXHOCTb
obocHOBaHHOro Belbopa 3TON NULLIEBO MPOAYKLMN, B TOM YMCTIE NyTEM HAHECEHUS Ha NOTPebUTENbCKYLo yna-
KOBKY W/ NN 3TUKETKY, WANW Ha NUCTOK-BKNaAbILL, MOMeLLaeMbI B K&XKAYH0 YNAKOBOYHYO €AMHULLY U npuna-
raeMblii K KaXkaon ynakoBoYHOM eguMHNLLE NPOOYKLIN.

CBefeHnsi 0 MapKUpOoBKe B OTHOLLEHWU NULLEBO NPOAYKLMUM, NOMELLIEHHOW HenocpeACTBEHHO B TpaHc-
MOPTHYO YNaKOBKY, @ TakKe MULLIEBOM NpogyKunn, acoBaHUe KOTOPOU OCYLLECTBNSIETCA NPeAnpUsITUSIMA PO3-
HWYHON TOProBNM B MNPUCYTCTBUKM noTpebutensa, poBoaatr Ao noTpebutens mnobbiM  crnocobom,
obecnevynBatoLLM BO3MOXHOCTb 060CHOBaHHOMO BbiGopa 3TOM NpoAyKLUA.

Mpu Npodaxe NpoaoBOSbCTBEHHBLIX TOBApOB, pactacoBaHHbIX U YNakoBaHHbLIX U3roTOBUTENEM UM B
TOProBbIX NPEAnPUSATUSAX C yKasaHUeM MacChl Ha ynakoBKe, UX AOMOMHUTENbHOE B3BELLUMBAHUE He OcyLle-
CTBISAOT.

BakanenHble ToBaphbl, NOCTyNaoLme yNnakoBaHHLIMU B MELLKU, SILLIUKA, KapTOHHbIE Kopobku, nepen npo-
Daxen cneayet paccacoBbiBaTh. [1pn NOAroToBKe TOBapoOB K Npodaxe AOMKHbI ObiTb NpOBEpeHbI Lienoc-
THOCTb YNaKOBKW U MapKUPOBKA.

KoHauTepckue nspgenys, opexv u aHanornyHele ToBapbl cnegyeTt pactacoBbiBaTb B NOMUITUIIEHOBLIE
nakeTbl UAW APYIyI0 YNakoBKy U3 MONMUMMEpPHbIX MaTepuanoB. dacoBaHHble KoHAUTepckue usgenus nocne
COPTUPOBKU cregyeT pasMeLlarh No Buaam Ha Nnorkax, ropkax, npunaskax v T. .

B marasuHax camoob6cnyxusaHusl gonyckaeTcs peanusauus (npogaxa) KoHAUTepCKUX U3aenuin, opexoB
W ApYrux aHanornyHeiX TOBApOB HaBanoM W/Unu B cneuuyarnbHbIX repMEeTUYHBIX NNACTUKOBBLIX KOHTEWHepax
(eMKocCTAX) € 3aKpbIBaOLLUMUCS KPbILLKaMK1 U 6e3 HUX u/unu B aucneHcepax (gosaTtopax). MNpy aToM Ans kax-
Aoro BMaa Takux ToBapoB crnedyeT NpeayCMOTpeTb OTAENbHbIA TOProBbld MHBEHTAaPb (LWMMUbI, lonaTtku), a B
MecTax peanusalum Ans nokynarenen — ogHoOpa3oBble yNakoBOYHbIE MaTepuarnsl.

Mpu peanusauum ToBapoB NpogasLaMu (MHAUBUAYyanbHoe obcnyxuBaHue nokynaTenein Yepes npuna-
BOK) BeCoBble nevyeHbe, Badhnu, Msrkue KoHeTbl, (bpyKTOBO-AroAHbIE U LLIOKOaAHbIe U3aenusi u Apyrue KoH-
Autepckne U3aenusa OOSKHbI BbiTb pasmelleHbl Ha BHYTPEHHUX MOJSIKax NpunaskoB B NoTkax. MupoxHoie,
pyneTbl, KeKcbl crieyeT BbICTaBNSATb HA TOProBbIX NMPUaBKax Ha NTIOTKax U B KOHTENHepax usrotosutenein. Top-
Thbl U NUPOXHBIE C KDEMOBOW UIMN (DPYKTOBOW OTAENMKOW AOIKHbI ObITb NOMELLEHBI B OXNaXdaeMble BUTPUHBI,
npunaskun u Wwkadpbl.
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Peanusauuio nnogaooBoLwHon nepepaboTaHHo NpoayKumMn (KBalLeHOW, CONeHON, MapuHOBaHHOM’), He
yrnakoBaHHO B NOTpebuUTeNbCKyo yNakoBKy, crieqyeT OCyLWecTBAATL C MPUMEHEHMUEM CiELMarnibHOro TOProBo-
ro UHBEHTaps (NOXKWN, BUNKK, WMNLBI) pasaernbHO OT peanusaunn cBeXxux (HenepepaboTaHHbIX) OBOLLER u
hpyKTOB.

MoaroToBKa k Npoaaxe konbacHbIX U3Aenuin 3aknovaeTcs B 00pesaHnn WwnaraTa U KOHLOB KULLIEYHOWN
060104KK, yaaneHnn mMeTannu4yecknx KIunc, 3aBeTpeHHbIX UK 3arpsi3HeHHbIX NMOBEPXHOCTEW, HaMmbIBOB
dapiua. Mpsamele ToncTble 6aToHbLI BapeHbiX, hapuMpoBaHHbIX konbac crnedyeT HapesaTb Nof NPSMbIM YoM,
a TOHKWe NoMyKonyeHble U TBepAoKonyeHble — nog ocTpbiM yrinom. KonbueobpasHele konbacHble 6aToHbI,
paspesaB nornonam, cnegyet HapesaTb oA yriomM. TonwmHa noMTen HapesaHHoM! konbackl 3aBUCUT OT NMOT-
HOCTU BaToHa. Y BapeHbIX racTPOHOMUYECKUX NPOAYKTOB cneayeT yAanuTb MromObl 1 wnarat, y HeKoTo-
PbIX — KOXY M KOCTW, NPU HEeob6XoAMMOCTU KOMYEHOCTU CO BCEX CTOPOH 3auuwaloT OT MOBEPXHOCTHBLIX
3arpsAsHEHUN 1 NoXXeNTeBLEro Xupa.

Mepen dacoskon TBepALIX 1 NOMYTBEPABIX CLIPOB criegyeT yaanuTb NONMMEPHYIO MIEeHKY U MeTanmnu-
Yyeckue knuncel. MapadrHoBOe NOKPLITUE C MOBEPXHOCTU CHIPOB HE YAAnAoT, 3TUKETKN AOMKHbI 6bITb coxpa-
HeHbI 40 MNOHoN peanuaaluu hacoBaHHOTO TOBapa UM A0 OKOHYaHWUS CpoKa rogHOCTU ToBapa.

ChbIpbl B rofioBkax U guckax cnegyeT NopLMOHUPOBaTb Ha KNMHOOGpasHble Kycoukun («OTBeCkI») Nnbo
HapesaTb Ha cnarcepax MOMTMUKaMU U YNaKoBbIBaTh B CNELManbHY0 MULLEBYHO NAEHKY (KYCOK) U Ha NOAnOoX-
Kn nog nneHky (Hapeska).

Y MSIrKUX e NnKaTeCHbIX ChIPOB C MEHULIMITIMHOBOWM KOPOYKOI, ChIPOB C rony6oi 6naropogHoi nneceHbo
cnepyeT yaansaTb BEPXHIOW 3alWUTHY0 (NoweHyro) 0bepTky, He yaansas kpacoqHyto 6ymary, Aenawyo cbipHble
rOSIOBKW U ANCKN HA CErMEHTbI.

PacconbHble chipbl crneayeT U3BnekaTb U3 Tapbl UMW U3 BaKYYMHOW ynakoBkun 6e3 paccona, pasgensatb Ha
KYCK/ U pacdpacoBbiBaTh Mo NIEHKY Ha NOAMOXKN.

Msico 1 Msico NTULbI, MOCTynawLwee Ha NPeAnpUATUA TOProsu, B Buae Tyw, NONYTYL, YeTBEPTUH, OTPY-
60B UNn KPYNHOKycKoBbIX Nonydabpukatos, cnegyeTt noaseprate NPeABapUTENbHON NpeanpoaaXHoOW noaro-
TOBKe, KOTopas BKMtoYaeT B o6LLem BUae:

- pasgenky nonyTyL 1 YeTBEPTMH Ha COPTOBbIE OTPYObI MACa 1 MACHBbIE NonydabpukaTol;

- paspyb copToBbIX OTPYOOB Msica Ha MerKue Kycki U MSACHbIe nonydabpukaTsl;

- paspyb TyLWeK NTULbl — Ha YacTu;

- 3a4MCTKY, B3BELUMBAHWE KYCKOB MsICa U TYLUEK NTULLbI;

- YNaKoBKY B NakeTbl, HA FTOTKW, MPOTUBHMU, B ALWKWA UM B APYTYI0 NOTPEbUTENbCKyo ynakoBKy A51s noaa-
4Yu B TOProBbIA 3as.

Mpu npeanpoaaXKHo NoAroToBKe TOBAPOB HEOBXOAUMO YYUTHIBATL Npeapeann3aunoHHbIe NOTEepU.

Bce nogrotosneHHble K peanu3auum npoAoBoOfbCTBEHHBIE TOBaphl criedyeT XpaHuTb ¢ cobniogeHnem
MPUHLMMOB TOBApPHOro COCeACTBa, YCIIOBUA XpPaHEHUA U CPOKOB rogHOCTU.

6.2 OcoGeHHOCTU NpeANpoAaKHOM NOArOTOBKU HENPOAOBOJIbLCTBEHHbIX TOBApPOB OTAENbHbIX

rpynn

6.2.1 [Ons HenpoaoBONbLCTBEHHBIX TOBAPOB MO KaXKAONW rpynne cneayeT npeaycMoTpeTb onpeAeneHHble
onepaumu no npeanpoaaxHon NoAroToBKe TOBApOB K Npodaxe (peanusauun).

MpeanpoaaxHasa NoAroToBKa AOMMKHA BKIOYATb:

- OCMOTP BHELHEro BUAA, YUCTKY, YTHOKKY, NPOBEPKY KOMMNMAEKTHOCTU rapHUTYPOB, MENKUA PEMOHT
(ycTpaHeHue menkux aedekTos) Npu HeobxoaMMOoCTU, NoAGOP 1 rPYNNUPOBKY NO BUAAM, MOAENAM, pasMepam,
pocTaMm — s LWBEMAHOW U TPUKOTaXKHOMW OAeXAbI;

- noa6op 1 rpynNUPOBKY Mo BUAaM U poay BONOKHA, N3 KOTOPOTo OHU U3rOTOBNEHLI — ANA TKaHew;

- noa6op 1 rpynnNMpoBKy Mo BUgam Mexa — s MeXoBblX TOBapOB;

- OCMOTP BHeLUHero Buaa, npoBepKy NapHOCTU, WHYPOBKU 0BYBU, NPOBEPKY COOTBETCTBUA pasMepoB
napbl 06yBu, NoaGop, U3roTOBMEHME MIAaHLLIETOB C COOTBETCTBYHOLWMMU TOBapaMn — aAnsA o6yBHLIX TOBapOB.;

- ypaaneHue 3aBoACKOW CMa3Ku, MbifK, CTPYXKWA; BHELIHUA OCMOTP TOBapa; NPOBEPKY KOMMMEKTHOCTH,
KavecTBa u3genusa, cbopky (KoMnneKTaumio) usgenuin n nx Hanaaky (HacTpomnkKy) Npu Heo6xoAUMOCTK, NPOBEp-
KY Hanu4us UHCTPYKLMIA, PYKOBOACTB NO 3KCMyaTaumm, NacnopToB W/UNM rapaHTUAHLIX TanoHOB — ANA TeX-
HUYECKU COXHBIX TOBAPOB BbITOBOIO Ha3HAYEHUSI;

- rpyNNUpOBKY NO MaTepuanam U3roTOBMEHUA U Ha3HAYeHUIO: HakaTKy KpyXeBa, TeCbMbl, NeHTbl Ha
nNaHLWeThl; 3aBA3bIBaHNE rancTykoB pa3NUyYHbIMU cnocoGamn — ANA ranaHTepeHblX TOBapoB;

- NpoBepKy LeNocTHOCTM (hakoHOB M UX YKYMOPKUW, cocTasnieHne n odopmeHne nogapoyHbix Habo-
pos — Ans napoMepHO-KOCMETUYECKUX TOBAPOB;

- OCMOTp BHelWHero Buaa, NpoBepKy LeNOCTHOCTU U3AeNnUA U yNakoBKWU, NPOBEPKY KOMIMMEKTHOCTU U
HanNUUUA UHCTPYKLMIA NO NPUMEHEHUIO, COPTUPOBKY — AS151 XO3AUCTBEHHbIX TOBAPOB;
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- noaGop TOBapOB MO rpynnam, Buaam, HazHavyeHuo, NPoBepKy U anpobuposBaHue ToBapa B AENCTBUM,
NpoBepKY KOMMNIIEKTHOCTU — AJISl TOBAPOB KYNbTYPHOI0 Ha3HaYeHUs;

- OCMOTpP TOBapOB, UX pa3bpakoBKy M COPTUPOBKY, NPOBEPKY KOMMMNEKTHOCTU — ANA CTPOUTESTbHBLIX
MaTepunanos U n3genui;

- MPOBEPKY KOMMEKTHOCTU, HaNM4Yns HeobxoanMbIX Ans cbopku geTanein, cxem cbopku mebenu (ecnm
mebernb aBnsieTca pasbopHOi), NPOBEPKY HaNMuMsA Bcex NpeameToB, BXoAsawmx B Ha6op (rapHUTyp) — ans
mebenu.

6.2.2 Bugbl n 06bembl npeanpoaaXHom NOAroTOBKA aBTOMOBMMEN, MOTOLIMKITOB U MOTOTEXHUKU APYTruX
BMAOB, NPULLENOB U HOMEPHBIX arperaTtoB onpeaAensiioT U3roTOBUTENN NPOoAYyKLIMK, MPU 3TOM NpoAaBseL, A0MKeH
caenaTb OTMETKY O MPOBEAEHHON NpeanpoAaskHON MOArOTOBKE B TEXHUYECKOM NacrnopTe, CEPBUCHON KHUXKKE
Ha ToBapbl UM MHOM 3aMeHSIIOLLEM ee JOKYMEHTe.

6.2.3 Bce HenpoaoBOMbCTBEHHbIE TOBaPbI AOMKHBI MPONTM NMPOBEPKY MapKUPOBKA ANA KOHTPONA Hamu-
ynsi Heobxoanmon nHopMauum o ToBape.

7 Tpeb6oBaHMA K nepcoHany

Ha npeanpmnatnax Toprosnu npeanpoaaxHyo NoAroToBKy TOBapOB OCYLUECTBSIOT ToBaposeabl Unu
ApYroi NoAroToBMEHHBIN KBanNUULMPOBaHHbIA NepcoHarn, cooTBeTCTBYoWMiA TpebosaHuam FTOCT P 51305.

8 MeToabl OLIEHKU M KOHTPOTSA KayecTBa yCrnyr nNo NpeAnpoAaXXHOW NOAroToOBKe
TOoBapoB

8.1 OueHKy 1 KOHTPOb KayecTBa UCTIOSTHEHUS YCyr No NpeAnpoAaXkKHON NOAroTOBKe TOBapoB OTAE Nb-
HbIX BUOOB OCYLLECTBIISIOT C MOMOLLIbIO 3KCMEPTHOTO N COLMONOrM4eckoro 05Toaos.

OCHOBHbIM KpUTEPUEM OLEHKM KayecTBa yCnyr No NpeanpoaaxHon NoAroToBKe TOBapoOB ABMNSAETCS peak-
Lms noTpebuTenei, asnsaiowascs obobLuatoLein XxapakTepucTUKon X yAoBNETBOPEHHOCTU U NOANBHOCTU.

HecMoTpst Ha cybbeKTUBHbBIN XapakTep peakuum notpebutenei, He NnogaaoLWenca NPAMON Konnyec-
TBEHHOW OLeHKe, OLeHkKa KavyecTBa ycnyr MoxeT ObiTb (hopManm3oBaHa kak COBOKYMHOCTb OGBEKTUBHBIX U
CyOBEKTUBHbIX hakTOPOB, HA OCHOBE KOTOPLIX MOTYT BblTh YCTAHOBMEHLI KONMMYECTBEHHbIE U KAUYEeCTBEHHbIe
KpUTEpUU.

8.2 3KcnepTHbI MeToa OLEHKU U KOHTPONA KayecTBa UCMOMHEHUA YCRyri no NpeanpoAakHOW noaro-
TOBKe TOBapOB npegnonaraeTt npoBedeHne OLeHKN UCTIONTHUTENeN YCyri Ha OCHOBE onpoca v aHanusa cyxae-
HWUIA (KaYeCTBEHHBIX 1 KONUYECTBEHHBIX OLIEHOK) pyKOBOAUTESNENA U MEHeIKEPOB TOProBbIX opraHnzaumid. Mpu
3TOM 0chOpMNAOTCSA NPOTOKONbI, aHKEe Tl /U aKTbl BHYTPEHHUX ayAWUTOB.

8.3 Couuonorudeckuin metoa npegnonaraeT NpoBeAeHUe coumonornieckux obcnegoBaHuii (aHKETUpPOo-
BaHWe, Orpoc, 3anucu B KHUre OT3bIBOB W NpeanoXeHuin, MHTepHeT-0T3bIBbl) HA TOProBbiX NPeAnpUATUSX C
nocneayowmm aHanM3oM nofyyYeHHbIX aHHbIX.

8.4 B kadvecTBe MeTOAMK MOTYT BbITb UCMIONb30BaHbI:

- nsmepeHue kavectasa ycnyr « SERVQUAL»;

- pacyeT nHaekca ygosneTsopeHHocTU noTpebutenein « Customer Satisfaction Index — CSl».

8.4.1 MeTtopuka usmepeHus kavyecrtsa ycnyr «<SERVQUAL»

MeToauka nsmeperus kavectsa ycnyr «<SERVQUAL» ocHoBaHa Ha NpoBeAeHUN U3MepeHniA 0XXuaaHui
noTpebutenen oTHOCUTENBHO KauecTBa 06 CnyXMBaHNUs 1 BOCMPUATHA NOTpebutensamMu kayecTsa akTu4ecku
npeaoccTaBneHHbIX YCyr.

Kputepun kavectsa ycnyr B Metoaunke « SERVQUAL» 06beanHatoT NTb XapakTepUcTuk:

- HafeXHOCTb: YMEHWe TOProBoro MpeanpuATUS NpedocTaBnATb 3asBMNeHHble ycnyru obelaHHoro
YPOBHS Ka4ecTBa CUCTEMATUYECKN 1 HE3ABUCUMO OT OBCTOATENLCTB;

- CKOPOCTb pearnpoBaHusl: KefaHwe TOProBoro nNpeanpusitTusi NomModb noTpedbutensMm n 6bLICTPO UX
obCcnyxutb;

- yBEpeHHOCTb/YOeXaeHHOCTb: 3pyAnLMNS U BEXIMBOCTb NepcoHana, ero yMeHue BHyLIaTh 4oBepue u
COXPaHsATb CNOKOWCTBME NOTpebuTenen;

- cornepexuBaHue/covyBCTBME: OKaszaHWe 3ab0TNIMBOrO BHUMaHUS KaXKA0MY KOHKPETHOMY nokynaTento,
nposisnieHne 3aboTbl 0 NOTpebutensx, obenyxmsaHue noTpebutenen ¢ y4eToM UX MHANBMAYANbHBIX 3anpo-
COB;

- MaTepuasnbHble napameTpbl NPeAnpUsATUS TOProBW: BHELLHWIA BMA 34aHWA, noMeLleHuin, obopyaosa-
HUSA, NepcoHarna, peknamHble maTepuarnsl, NpusnekaTensHele 415 NoTpebuTenel n CooTBETCTBYIOLME YPOB-
HIO Ka4YecTBa NpPeaoCTaBNSEMbIX YCIyT.
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8.4.2 Metoauka pacyeTa UHAeKca yaoBneTBopeHHocTH noTpebuTtenen «Customer Satisfaction
Index — CSl»

PacueT nHaekca yaoBneTBOpeHHOCTH NoTpebutenein No3BonseT BbiABATL 3HA4YEHWE U COOTHOLEHNe
LieHbl, kauecTBa, 4OCTYNHOCTU TOBAPOB U APYTNX hakTopoB, BIIMAIOLWMX HA NOSNbHOCTL NoTpebutens.

Bce pacueThl nposogAaT no 6asosont mogenu CSl, koTopas oTpakaeT NPouecc NPUHATUA peLleHns o
nokynke ToBapa (ycnyru). NMpouecc NpuHATAS peLleHUs OCHOBaH Ha 0XMAaHUAX NoTpedbutenei n onbiTe TOpro-
BbIX NPeAnpuaTUI B 061acT peanusaumm TOBapos.

UmMunax, oxuaanns, BOCNPUHUMaeMoe Ka4ecTBO ABMAIOTCS hakTopamMu, KOTopble BNAIOT Ha yA0BNETBO-
PeHHOCTb MOTPebuTens u, B KOHEYHOM UTOre, Ha ero NOSINBHOCTL K AaHHOMY TOProBoMy npeanpusaTuio. Kaxabiii
hakTop MeeT CBOW YpOBEHb YAOBNETBOPEHHOCTMW, KOTOPbIN NPK NPOBeAeHNM ONPOCOB OLeHMBaeTCsl NoKyna-
Tenem no 10-6anneHoN WKane ¢ nocneayowmm nepesogom B 100-6annbHyto.

MHaeke nosnbHoCT onpegensieT BEPOSITHOCTL MNOBTOPHOWM MOKYMKM TOBapOB U BEPOSITHOCTbL MONOXU-
TeNbHOW (UNK oTpULaTENbHOR) pekoMeHAaL M UX APY3bsIM U 3HAKOMBIM.

Kntouesble kputepnn metogunki CSI BkitoYatoT cnegyowme:

- HafAeXHOCTb TOProBOro NpeanpuUATANA: AaBHWE OTHOLIEHWSA, 0COBbIE YCIOBUS;

- CTOMMOCTb TOBapOB: CKUAKM, OOHYChI, LLeHOBas MONNTUKA;

- acCopTUMEHT TOBapOB;

- Ka4ecTBO TOBapOB, B TOM YMCre NpedocTaBnsemMble rapaHTum Npu peanusauuu;

- paboTa nepcoHana ToproBoro npeanpusaTus: KOMNETEHTHOCTL, ONEPaTUBHOCTb, BEXKITUBOCT;,

- HanuMune TeXHUYECKoN 4OKYMEHTaLMK (onucaHns paboTel ¢ ToBapoMm);

- KpeauTHas NuHUS (06beM 1 Neproa OTCPOUKM NraTexa), KpeaAuTHas UCTOPUS;

- cepBucHOe 0BCryXVBaHVe ToBapa (rapaHTuiHoe U nocnerapaHTUtHoe).
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Bubnuorpadua

MpaBuna npogaxu oTaenbHbIX BUAOB TOBAPOB. YTBEPXAEHbI NOCTaHOBNeHneM MpaBu-
TenbcTBa Poccunckon Peagepauum ot 19 aHBaps 1998 r. Ne 55 B pegakumm nocTaHOBNEHWIN
MpaBuTenbcTBa Poccunckol ®egepaumm ¢ U3MEHEHUSAMU U AONONHEHNAMMN

CaHnTapHo-anmagemMmonoruyeckue TpeboBaHNs K opraHm3auusiMm TOProenu u o6opoTy B
HMX NPOAOBOMbCTBEHHOIO ChIPbS U MULLEBLIX MPOAYKTOB C U3MEHEHNUSIMU

TexHnueckuii pernameHT TaMoxXeHHOoro coto3a «O 6e30nacHOCTU NULLEBOW NPOAYKLMNY

TexHudeckun pernaMmeHT TamoxeHHoro cotsa «liweBas NpogyKLms B 4HaCTU ee Mapku-
pOBKU»

'MrneHnyeckue TpeGOBaHVIH K CPpOKaM rogHoOCTU U YCNOBUAM XpaHEHNA NULLEBLIX NPOAYK-
TOB

TexHnueckuii pernameHT TamoxxeHHoro coto3a «O 6e30NacHOCTY YNakoBKU»

deaepanbHbIi 3akoH 0T 26 ntoHsA 2008 1. Ne 102-$3 «06 ob6ecneveHnmn eguHCTBa namepe-
HWIA» B pegakuun PegeparnbHbIX 3aKOHOB C MU3BMEHEHUSIMU U ZOMONHEHUSIMU
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