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HAUMOHANbHBIA CTAHAOAPT POCCUUCKOW OGEAEPALMUMU

TEXHUKA KOCMUYECKAA

Tpe6oBaHUs K cUCTEMaM MEeHeAXMEHTa KayecTBa OpraHu3aLum,
y4acTByOLUX B CO3AaHUM, NPOU3IBOACTEBE U IKCNyaTaLum

Space products.
Requirements for quality management systems of organizations participating in development, production and operation

Darta BBegeHna — 2016—01—01

1 O6nacTb NpUMeHeHun

1.1 O6wWwue nonoxeHUsa

1.1.1 HacToawun craHgapT BkiovaeT B ceba TpeboBaHMA K cUCTeMe MeHeKMeHTa kadvecTBa
FOCT ISO 9001 n gononHuTenbHble TpeboBaHus, cneundudeckme AN KOCMUYECKOW NPOMBILLNIEHHOCTH,
a Takke yyutbisaeT TpebosaHua FTOCT P EH 9100.

1.1.2 TpeboBaHus, onpedeneHHble HacTOSIWUM CTaHAAPTOM, ABMSATCA AONOMHUTENbHBIMU (He anb-
TepHaTUBHbLIMUW) MO OTHOLLEHWUIO K TPEBOBaHUAM KOHTPaKTOB U NPUMEHUMbIX 3aKOHOAATENMbHbIX 1 ApYrinx 0bsa-
3aTenbHbIX TPeboBaHUIA.

B cnyyae pasHornacuin Mexay TpeboBaHUsAMUM HAaCTOSALLEro cTaHAapTa U AeACTBYIOLMMMN 3aKoHoAaTE Nb-
HbIMU U APYrUMKU cneundudeckumMmn ans KOCMUYeCcKon NpOMBILLNEHHOCTU obasaTenbHbiMu TpeboBaHMAMK
nocneaHue NMetoT NpUopuTeT.

HacTroswwmii ctaHaapT ycTaHaBnueaeT TpeboBaHWsA kK cCUCTeMe MeHeKMeHTa ka4yecTBa B TeX cryyasx,
Koraa opraHusauus:

a) HyxgaeTcs B AeMOHCTpaLnn cBoeil cnocobHOCTU BCeraa nocTaBnsaTh NPodyKuuio, OTBEYaIoLLYIo
TpeboBaHWAM NoTpebrTeNen N COOTBETCTBYIOLLMM 00513aTeNbHBIM TPeBoBaHUAM;

b) cTaBuT cBOEW Lienbio NoBbILLEHWe YAOBNeTBOPEHHOCTN NoTpebuTeneit nocpeactTsom appekTuBHO-
ro NPUMeHeHUs CUCTeMbl MeHe)KMEeHTa KayecTBa, BKIoYasi NPOLLEeCChl MOCTOSIHHOTO ee yryylueHust, u obec-
neyeHne cooTBETCTBUS TpeboBaHMAM NoTpebutenei n obszaTensHbLIM TpeboBaHUAM.

MpumedvaHusn

1 B HacTosiwem ctaHaapTe TEPMUH «NPOAYKLUST» MPUMEHNM TONbKO:

a) KnpeagHasHa4aemow ans noTpebutens nnu saTpeGoBaHHOM M NPOAYKLMY;

b) kno6bIM 3agaHHLIM pe3ynbTaTtaM NPOLECCOR XU3HEHHOTO LKA,

2 3akoHogaTenbHble u apyrne obsizatenbHble TpeboBaHNUsi MOTYT ObITh BblpaXeHbl Kak NpaBoBble TpeboBaHnus.

[FOCTISO 9001—2011, nyHkT 1.1]

1.1.3 HacTosiwuin ctaHaapT ycTaHaBnuBaeT TpeboBaHMs K CUCTEME MEHEXKMeHTa kavyecTBa opraHusa-
LWiA, OCYLLIECTBIIAOLWNX HayYHbIE UCCMeA0oBaHMS, NPOEKTUPOBaHMNE 1 pa3paboTKy, NPOU3BOACTBO U 3KcnyaTa-
LIMIO KOCMUYECKUX CUCTEM 1 KOMMIIEKCOB, BXOASALLMNX B HAX COCTaBHbIX YacTen, cMcTeM, arperatoB (npubopos),
KOMIMNEKTYIOLWNX 3rIEMEHTOB, NPOrpaMMHbIX NMPOAYKTOB, @ Takke OCYLLEeCTBASIIOWNX OKa3aHWe KOCMUYeCKNX
ycnyr TpeboBaHWAM B COOTBETCTBUMU C TEXHUYECKMM 3a4aHMeM 3akasuuka (noTpebutens) U ycrnoBusiMun
KOHTpaKTa (A0oroBopa) Ha BCcex CTafgusaX XKU3HEHHOTO LIMKITa NPOAYKLMA Hay4YHOrO 1 HapOaHO-XO3SACTBEHHOMO
HasHavyeHus, B T. Y. MO MeXAyHapoaHbIM 1 KOMMEPYECKUM KOCMUYECKUM NPOeKTaM.

WU3panne opnumnanbHoe
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1.2 MNpumeHeHune

TpeboBaHus HacTosILEro cTaHAaapTa ABNATCA 06LMMU 1 NpefHa3HaYeHbl 4Na NPUMEHEHU BCeMMU
opraHusauusiMM He3aBMCUMO OT BUAa, pasMepa 1 NocTaBiseMoi NpoayKUUN.

Ecnu kakoe-nubo TpeboBaHue(s1) HacToALWEro cTaHAapTa HeNb3s MPUMEHUTL BCreacTaue cneunduxkm
opraHusaLum U ee NpoAyKLMK, AOMYCKaeTCs ero UCKIoveHune.

Mpu AonyLweHHbIX UCKIMIOYEHNSX 3aaBNEeHNA O COOTBETCTBUM HACTOSILEMY CTaHA4apTy NpUemnemMsl,
€CIv 3TU UcKNoueHusl nognaaatoT nog TpebosaHusa pasagena 7 U He BNUAIOT Ha cnocoBHOCTb UNN OTBET-
CTBEHHOCTb opraHusauum obecneunBaTtb NpoayKuUuel, cCoOoTBETCTBYIOLEe TpeboBaHNAM noTpebutenei n
COOTBETCTBYIOLUUM 06s3aTeNbHLIM TPeBOBaHNAM.

[FTOCT 1SO9001—2011, nyHkT 1.2]

1.2.1 Hactosawumn ctaHgapT npegHasHadYeH ans npuMeHeHUs opraHM3auusiM1, pacnonoXeHHbIMU Ha
Tepputopun Poccuiickoin Pegepauun, HezaBUCUMO OT hopM cOBCTBEHHOCTU U MOAYNHEHUS.

1.2.2 UcknioyeHne TpeboBaHUs AOMKHO BbITb AOKYMeHTanbHo 0b6ocHoBaHo. Ecnu ucknioyaemoe Tpe-
6oBaHve pasgena 7 cBsI3aHO C AOMNOMHUTENbHBIMU MO oTHOWeHMIO kK FTOCT ISO 9001 TpeGoBaHuaAMU unn
KaKOW-TO UX 4acTbio B APYIMX pasgeriax HacTosAwWwero ctaHaapTa, To AaHHbIe TpeBGoBaHUs UMK UX YacTb TakkKe
MOTYT ObITb UCKIHOUYEHBI.

Ha ocHoBe HacToslwero ctaHfapTta gonyckaeTca paspabartbiBaTb AOKYMEHThI O cCTaHAapTU3aLmm, yun-
ThiBaoLWwme cneundunky KOHKpeTHBIX BUAOB NPoAYKUMN, AeATENbHOCTA M 0cO6EeHHOCTM opraHu3aLuun aeaTernb-
HOCTU Ha pasfuUYHbIX CTaAUSX )KU3HEHHOTO UMKNa NPoAYKUMA.

2 HopmaTuBHbI€ CCbINKH

B HacToswem cTaHAapTe UCNomb30BaHbl HOPMATUBHLIE CChINIKM Ha crneayrowme cTaHaapTh:

FOCT 27.310—95 HagexHocTb B TexHUKe. AHann3 BMAOB, NOCNEACTBUA U KPUTUYHOCTM OTKA3OB.
OCHOBHbIE NOMOXEeHUs

FOCT ISO 9000—2011 Cuctembl MeHekMeHTa kavecTBa. OCHOBHbIE NONOXEHWUSA U CIIOBapb

FOCT 1SO 9001—2011 CuctemMbl MeHeKMeHTa KayecTBa. TpebosaHus

FOCT 15467—79 YnpasneHue kayecTBOM NpoAyKUmMu. OCHOBHbIE NMOHATUS, TEPMUHBI U onpeaeneHus

FOCT 16504—81 Cuctema rocyaapcTBEHHbLIX UCTIbITAHWA NpoAyKUMA. ACbITaHUS U KOHTPOSb KayecT-
Ba NpoAykumun. OCHOBHbIE TEPMUHBLI U oNpeaeneHnst

FOCT P NCO 2004—2010 MeHeaXMeEHT ANsl AOCTWKEHNS1 YCTOWYMBOIO ycrnexa opraHnsauun. MNMopxopn,
Ha OCHOBe MeHeaXMeHTa KayecTsa

FOCT P EH9100—2011 CucteMbl MeHeMKMeEHTa KauecTBa opraHusaLnili aBUaLMOHHOM, KOCMUYECKON
1 06OPOHHON NPOMBILLNEHHOCTU. TpeboBaHus

FOCT P NCO 10006—2005 Cuctembl MeHemkMeHTa kadecTBa. PyKoBOACTBO MO MEHEMHKMEHTY
KayecTBa rnpu NpoeKkTMpoBaHum

FOCT P WNCO 10007—2007 MeHedkMeHT opraHusauun. PykoBoasiue ykazaHus Mo YNpaBneHnio KOH-
durypaumen

FOCT P NCO/M3K 27001—2006 NHdopmaumoHHasa TexHonmorusa. Metoabl U cpeactsa obecneyeHns
6esonacHocTU. CncTeMbl MEHeAXMeHTa NHdopMaLoHHon 6eaonacHocT. TpeboBaHuA

FOCT P 51901.12—2007 MeHemxMeHT pucka. MeToa aHannsa BUAOB 1 NOCNeACTBUNA OTKa30B

FOCT P 56464—2015 TexHuka kocMuyeckasi. ABTOPCKWIA Ha30p raBHOIO KOHCTPYKTOpa B npouecce
npousBoacTBa

MpwuMedyaHwue—pn NONbL30BAHUM HACTOSILLMM CTaHOAPTOM LienecoobpasHo NpoBepUTh AeNCTBUE CCbINOY-
HbIX CTaHOAPTOB B WHMOPMAaLUOHHON cucTeme obwero nonb3oBaHus — Ha oduumansHOM cante degepanbHOro
areHTCTBa MO TEXHUYECKOMY PEryrMPOBaHMIO M METPOINOrMU B ceTU VIHTEPHET NN MO eXerogHoMy MHMOPMaLnOHHOMY
ykasartento «HaumoHanbHble cTaHgapThi», KOTOPbLIN ONyGrMKOBaH Mo COCTOSIHUIC Ha 1 IHBaps TEKYLLEro roaa, u no Bbinyc-
KaM eXXeMeCsHHOro MHPOPMALMOHHOTO yKasaTens « HaunoHanbHble cTaHg4apThi» 3a TeKyWwuii rog. Ecnv 3ameHeH cebinoy-
HbIll JOKYMEHT, Ha KOTOPLIV AaHa HeAaTUPOBaHHAas CCblfka, TO PEKOMEHAYeTCsl MCTMONb30BaTh AEVICTBYIOWYIO BEPCUIO
3TOro CTaHAapTa C y4eTOM BCEX BHECEHHbIX B AHHYI0 BEPCUIO M3MeHEeHWIN. ECni 3ameHeH CCbINoYHbIN CTaHaapT, Ha KOTo-
pblii A4aHa gaTnpoBaHHasi CCbifka, TO PEKOMEHAYeTCsl UCNOoNb30BaTh BEPCUIO 3TOMO CTaHA4apTa ¢ yKasaHHbIM Bbille FoaoM
yTBepxaeHusi (NpuHsaTust). Ecnv nocne yTBepXaeHWs HacTOSALWEro cTaHaapTa B CCbINOYHbIA CTaHAAPT, Ha KOTOPLIN AaHa
CChiNnka, BHECEHO N3MEHEeHVe, 3aTparuBaoLLiee NonoXeHne, Ha KOTOPOe AaHa CCbINKa, TO 3TO NONOXEHNE PEKOMEHAYeTCA
nNpuUMeHsiTb 6e3 yueTa JaHHOro n3ameHeHus . Ecnm cebinovHbivi cTaHgapT OTMeHeH 6e3 3aMeHbl, TO NOMoXeHue, B KOTOPOM
[aHa CCbifka Ha Hero, peKOMeHyeTCs MPUMEHSAThb B HaCTW, He 3aTparveaiowen Ty CCbIKY.

2
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3 TepMuHbI, onpeaeneHns U COKpalleHUs

3.1 B HacTosilWeM cTaHgapTe npuMeHeHbl TepMinHbl U onpegenerdns no FTOCT ISO 9000, TOCT 15467 n
FOCT 16504, a Tarke cnegytowime TePMUHbBI C COOTBETCTBYHOLL UMY oripedeneHUsMu:

3.1.1 ayTcopcuHroBbin npouecc: Mpolecc, KOTOPbIA HeobXoauM opraHvsaunmM Ana AOCTWKEeHWs,
oBecneyeHus, nogaep>xaHus U NOBbLILLEHUS Ka4ecTBa NpoayKLmn (YCryr) Npy co3gaHnm, Tpou3BOACTBE U Tex-
HUYEeCKoM 0BCMyXMBaHWUM NPOAYKLMMN NPU 3KCNyaTaumm, ee cucTeMbl MEHEAXKMEHTa Ka4ecTBa, U BbINoNHeHWe
KOTOpOro nepeaaHo BelbpaHHON CTOPOHHEN opraHu3aLum (COMCNONHUTEN).

3.1.2 BbIClLIee PpyKOBOACTBO OpraHu3auuu: [JormkHOCTHOE ML UK rpynna AOMKHOCTHBIX UL, OCY-
LLIeCTBNAOLNX PYKOBOACTBO Ha BbICLUEM YPOBHE YNpaBreHus opraHnsalunen.

MpuMeuyaHue—KBbicWeMy PyKOBOACTBY OpraHM3auuy OTHOCAT PYKOBOAWTENS, 3aMecTUTeneit pykosoanTe-
NA NO HanpaeneHWsiM AesTenbHOCTU OpraHu3aumu, B T. Y. NpeacTaBuTeNs PyKOBOACTBA OpraHM3aumm, OTBETCTBEHHOTO 3a
CUCTEMY MEHeXXMEHTa Ka4ecTBa, IMaBHbIX CNeLnanucToB opraHuaaLuum.

3.1.3 3akasuuk: PegeparbHblil opraH UCNOHUTENBHOM BNACTU UMW APYron rocyAapCTBEHHbIN OpraH,
WK opraHmnsau s, KOTopble COBMECTHO C rOCYAapCTBEHHBIM 3aKa3unMKOM OCYLLECTBAAIOT 3aKasbl B TOW YacTu,
KoTopasi ABMAETCH X UHTEPECOM, y4acTBYeT B Bbldaye TEXHAYECKNX 3agaHuin (MCcxodHble AaHHbIE) Ha cosda-
HWe NPOAYKLMN UK COCTaBHbIX YacTel, (1K) BbIMoNTHEHKE NpoLeccoB (YCnyr).

3.1.4 npeHtndukauma: O6o3HaveHUs UnNn apyrue cnocobbl BblAeNEeHNA NPoAYKUUKN, NO3BONAIOLME
pasnuunTb (OTNIMYNTL) ABE 1 Boree eQNHULBI U3AENWA, KOMNAEKTYIOWWX U3aenuin, matepuanos, nonydabpu-
KaToB, 060pYyA0BaHUS, U3MEPUTENBHBLIX, KOHTPOMBHBIX U UCTIbITATENbHBLIX CPEACTB, AOKYMEHTaLUKU (TEXHUYEeC-
KO, HOpMaTUBHOM U T. 4.).

3.1.5 koHdurypaumsn: BsanmocssizaHHble pyHKLMOHANbHBIE N hU3UIECKNE XapaKTepPUCTUKN, yCTaHOB-
NeHHble B AOKYMEHTaL/MN 1 peann3oBaHHble B NPOogyKLUN.

3.1.6 KpUTU4HbIe TeXHOOrM4Yeckne npouecchl U onepauuun: TexHonordeckue Npoueccsl 1 onepa-
LMK NO U3rOTOBMNEHUIO KPUTUYHBIX 3TEMEHTOB, a Takke TEXHOMOrMYeckne NpoLecchl U onepaunn, OCHOBHbIE
napameTpbl KOTOPbIX BCIEACTBNE OrpaHUYEHUI MO UX U3MEPEHUIO N KOHTPOSO MOTYT NMPUBECTU K CHUKEHUIO
KauyecTBa U Ha[leXXHOCTU COOTBETCTBYIOLUX TEXHOMOMMUYECKAX CUCTEM N, TEM CaMbIM, K BOSMOXHbIM OTKasam
nsgenvn.

3.1.7 KpUTUYHbIe 3NeMeHTbl: JneMeHTbl (Hanpumep, aetanu, cbopouyHble eauHULUbI, COCTaBHble
yacTu, nporpammHoe obecneveHune, NpoLecchl, onepauun, TeXHOorM4yeckue napameTphbl, OyHKLUUA, CBA3N,
MEXCTPYKTYpPHbIE COMpPsbKEeHUs U AP. ), 0TKa3 KOTOPLIX NPUBOAMUT K 0TKa3sy NpoayKLUUnM, BOSHUKHOBEHUIO aBapuUii-
HOW CUTYyaLnn UK HEBBLINOMHEHMUIO NOCTaBNEHHOW 3a4a41, a Taloke K yrpose YeroBeUeCcKoW KU3HMU.

3.1.8 MoHuTOpuUHr: KoMmnnekcHasa cuctema perfiaMeHTUpoBaHHbIX Nepuoaudeckux HabnioaeHun nnu
HenpepbiBHOrO c6opa nHopmaLum o NnapaMeTpax CNoXXHOro o6bekTa Unu AeaTenbHOCTM, OLEHKN U NMPOrHo3a
N3MeHEeHWIA COCTOAHNSA.

3.1.9 opraHu3auuOHHasi CTPYKTypa cucTeMbl MeHeAXXMeHTa kadecTtBa: CocTaB, NOgYUHEHHOCTb,
pacnpegeneHue oTBETCTBEHHOCTWU, NOMNHOMOYMIA N B3aUMOAENCTBUE PYKOBOASILLIEro nepcoHana u opraHos
yripaeneHusa B CUCTeMe MeHeDKMeHTa KavecTBa, No3sonsoLmne obecneunBaTh BbINONHEHUE (OYHKLUA U AOC-
TUraTb YCTAHOBMEHHbIE Lenuy 1 3agaqn opraHnsaumm B 06nactu kadecTsa.

MpwuMeyaHune— OpraHnsaunoHHas CTPYKTypa CUCTEMbI MEHEPKMEHTA KayecTBa OpraHn3aumm npeacTaens-
€TCA B BUAe OPraHn3aumMoHHON CXeMbl PYKOBOACTBA U YNPaBNEHNS Ka4YeCTBOM.

3.1.10 oTcTynneHue: 3akoueHNe 0 TOM, YTO XapaKkTepucTuka (napaMmeTp) NpoayKUMM OTNiM4aeTcs ot
yCTaHOBMNEHHbIX TpeboBaHWA.

3.1.11 nepcoHnan: KonnektuB paBGOTHMKOB UMW COBOKYMHOCTb NWL, OCYLLECTBSOWUX TPyAoBble
PYHKLMU Ha OCHOBE TPYAOBOro A0roBOpa (KOHTpaKTa).

3.1.12 npopykuusa: PesynbTat npouecca.

MpumedaH e — NmeroTes NATL 06WMX KATETOPUN NPOAYKLNN:

- TeXHUYECcKMe CpeacTBa (KOMMNEKC, U3genusi KOMNNeKca, COCTaBHbIe YacTu U3AENUs PakeTHO-KOCMUYECKOW
TEXHUKM U T. 4.);

- nporpammHasi npoaykuusi (Hanpumep, NPorpaMMHoe CPeACTBO, NPOrpaMMHOE u3zenve, nporpaMmmHoe obecneve-
HUWe, CNoBapb);

- ycnyrm (KocMMYeckas CBsA3b, TPAHCNOPTHBIE NEPEBO3KU, UCTIBITAHNSA U T. A4.);

- Hay4HO-TEXHMYECKasl NPOAYKUMA (aBAHNPOEKT (TEXHUYECKOE NPeAnoXeHUe), SCKU3HLIN NMPOEKT (TEXHUYECKUN
NPOEKT), MOAENN U MAKETbI B 3IEKTPOHHOM BUAE, KOHCTPYKTOPCKas, TEXHONOMMYecKasi, NporpaMMHast U 3KCNnyaTtaunoH-
Has AOKYMeHTauusl, NpoeKTbl hefeparbHbIX NPOrpamMmm, HOPMATUBHLIE AOKYMEHTbI 0 CTAaHAAPTU3aLUMU U Ap. );
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- nepepabaTbiBaeMble MaTepvanbl (CMaska, OKUCIUTENK, TMAPaBNUYECKME XKNAKOCTU U AP. SKCMyaTauMoHHbIe U
pacxogHble MaTepuansl).

3.1.13 nporpammMma (nnaH) kavecTBa: [JOKYMEHT, perfaMeHTUPYIOLNIA KOHKpeTHbIe Mepbl B obnacTu
KauecTBa, pecypchl 1 NocneaoBaTeNsHOCTb AeATENbHOCTU, KEM U KOrAa AOMKHbI MPUMEHSATLCS B OTHOLLEHWN
KOHKPEeTHOW NpogyKLMK, NPOLECCY UM KOHTPaKTYy.

3.1.14 nporpamMaobecneyeHus kayecTBa: [JOKyMeHT, yCTaHaBIMBaOLLIMA KOMMIEKC B3aUMOYBS3aH-
HbIX M B3aUMOOENCTBYIOLUMX OPraHN3aLMOHHBIX 1 TEXHUYECKUX MepOonpusaTui, MeTo4oB, CPeacTs, Npasun,
TpeboBaHWUi 1 HOPM, HanpaBeHHbIX Ha BbIMONHeHNe TpeboBaHWUiA K KaYecTBY, 3ad4aHHbIX TEXHUYECKOW AOKY-
MeHTauuen Ha cozgaHue U(Mnm) U3roToBNeHne N3genus.

3.1.15 puck: HexenaTenbHasa cuTyaums Unu ob6CTOATENbCTBA, XapaKTepUsyowmneca BEPOATHOCTLIO
BO3HWKHOBEHWS U NOTeHUNanbHo HeraTuBHbBIMU NOCEACTBUSMUA.

3.1.16 coucnonHuTenb: OpraHnsauus, BeIMONHsOWASA HA OCHOBaHWWU COOTBETCTBYIOLLEro AOKyMeHTa
(TeXHMYecKoro 3agaHuns, KOHTpaKkTa, 4orosopa) onpeaeieHHyo A0S0 COBMECTHBIX paboT no co3gaHunio, npouns-
BOACTBY, BBOAY B 3KCMMyaTaLMio U TeXHUYeckoMy 06CryXMBaHWUIO Npu aKCyaTauum NpoayKLmn.

3.1.17 cneunanbHbIA npouecc: TEXHONOMMYeCcKUn nNpouecc, pesynbTaT BbINONHEHUA KOTOPOro He
MOXeT ObITb OLLeHEeH NocreayloWwmMmM MOHUTOPUHIOM UM U3MEPEHUSIMA, U3-3a Yero HeJoCTaTKN CTAHOBATCA
04YeBMAHBIMU TONBKO NOCIe Hayana Ucnonb3oBaHMsA NPOAYKUMK (NPeaoCcTaBNeHNs yCnyri).

3.1.18 cneuuanbHoe Tpeb6oBaHue: TpeboBaHue, yCTaHaBIMBaeMoe 3aka3unkom (notpeburenem)unm
onpegensemoe opraHunsaunen, nMetoLLiee BbICOKUIA PUCK HEBLINOMHEHUS, UTO TpebyeT BKNHOYEHUA ero B Npo-
Lecc yrnpasneHus puckamu.

MpumevyaHuns

1 dakTopamu, BNUAIOLLMMU Ha OTHECEHUe TpeGoBaHMIi K cCneunanbHbIM, SIBIISIKOTCA CIIOXKHOCTL NPOAYKLMM UITU NPO-
Lecca, NpoLUIbIV OMNbIT, OCBOEHHOCTb MNPOAYKLMMN UMK OTNAXEHHOCTb Npouecca.

2 MNpvMepsbl cneunanbHbix TpeboBaHUI BKIIOHAIOT NpeaenbHble OTHOCUTENBHO BO3MOXHOCTEW UX BbIMONIHEHUS
3KcnnyaTaunoHHble TpeboBaHus 3akasyuka (noTpebutens) unu TpeboBaHmns opraHnsaumm, NpeAenbHbIe MO OTHOLLEHUIO K
€€ TEXHNYECKUM UINN TeXHONOMMYECKMM BO3MOXHOCTAM.

3.1.19 cpepcTBa TeXHONOIrMYeCcKoro ocHauleHusi: COBOKyNnHOCTb OpyAuiA NpousBoacTBa, Heobxoau-
MbIX 4181 OCYLLECTBNEHNsI TEXHOMOrMYECcKoro npoLecca.

3.2 B HacTosileM cTaH4apTe NpuMeHeHb! creaytoLme CoKpalleHns:

HKUIM — XU3HEHHBIA LUK NpoayKLmMu;

K[ — KOHCTpYKTOpCKasi QOKYMEHTaLust;

HO — HopMaTuBHas AOKYMEeHTaLUus;

MO — nporpaMmHasn oKyMeHTaums;

MK — nporpamma (nNnaH) kayecTsa;

MOK — nporpamma obecneveHunst KayecTBa;

MOH — nporpamma obecneveHnst HAOEXHOCTY;

MMNH — nporpamma noBbILLEHUSI HAOEXHOCTU;

CMK — cuctemMa MeHe)kMeHTa kavecTBa;

TH — TexHonoruvyeckas 4oKyMeHTaLms;

T3 — TexHu4eckoe 3agaHue;

O[1 — skcnnyaTaunMoHHas 4OKYMeHTauus.

4 Cuctema MeHeOXXMeHTa KavyecTBa

4.1 O6wmMe NonoxeHus

OpraHusauust goMmkHa paspaboTtaTh, 3a40KyMeHTUpOoBaTb, BHeApUTb U noadepxueaTb B paGouyem
COCTOAIHUM CUCTEMY MEHEIXXMEHTa KauyecTBa, MOCTOSHHO YNy4YLlaTh ee pesybTaTUBHOCTb B COOTBETCTBUM C
Tpe6oBaHUAMN HACTOSILLErO CTaHaapTa.

[FTOCT ISO9001—2011, nyHkT 4.1]

4.1.1 CMK opraHusauuim gomkHa oTBeYaTb CYLLECTBYHOLMM 3akoHodaTenbHbIM U APpYrM obs3aTerb-
HbIM TpeboBaHusaM kK CMK 1nu ee yactu, B T. Y. TpeGoBaHNAM 3aKasymKa (NoTpebuTens) (oanee — 3akas4vuka)
Wnu ero NnpeacTaBUTENS.

4
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4.1.2 ObsazaTenbHble TpeboBaHWA MO CO34@HWI0 MPOAYKUUW, ee WU3roTOBNEHWUo, oBCnyxuBaHuw U
aKcnnyaTaumm ycTaHaBNMBaKOTCA 3aKa34ynMKoM B BUAE CCbINOK B T3, KOHTpaKTe (4oroBope) Ha COOTBETCTBYIO-
LuMe, B T. Y. Ha ocHosononarawowwme, H no cosgaHnio KOHKPETHOro TUna (BuAaa) NpoayKuUmMm U(nnu) okasaHuo
ycnyr.

OpraHunzauusa gomxHa:

a) onpeaensaTb nNpoLecchl, HeobxoauMble ANs CUCTEMbl MEHEAXKMEHTA KavecTBa, 1 UX NPUMeHeHue BO
BCeW opraHusauunu,

b) onpenensaTb nocnenoBaTenbHOCTb U B3aNMOAEACTBUE 3TUX NPOLLECCOB;

C) onpedenaTb KPUTEPUU U MeToAbl, HeoOXoaMMble ans obecnevYeHns pesynbTaTUBHOCTU, Kak Npu
OCYLLeCTBMNEHUN 3TUX MPOLLECCOB, TaK U NP yNpasieHU UMu;

d) obecneunBaTb HanuuMe pecypcoB M UHopMaLMn, HeoBxoauMbIX ANA NoaaepXaHus 3TUX Npo-
LIeCCOB U UX MOHUTOPUHT;

€) OCYLLEeCTBMATb MOHUTOPWHT, U3MEPEHNE TaM, rAe 3TO BO3MOXHO, 1 aHanNn3 3TUX NPOLIeCCOoB;

f) mpuHUMaTbL Mepbl, HeobxoauMble ANs AOCTWKEHUS 3anflaHUPOBAHHbLIX Pe3ybTaToB U MOCTOSAHHOTO
ynyylleHns aTUX NpoL.eccos.

OpraHusaunst 40MKHa OCYLLECTBATb MEHEIKMEHT MPoLeccoB, HEOBX0AUMBIX 4NA CUCTEMbI MEHE K-
MeHTa KayecTBa, B COOTBETCTBUM C TpeboBaHUAMKN HACTOALWEro cTaHaapTa.

Ecnu opranusauusi peluaeT nepegaTb CTOPOHHEN OpraHu3aumMmn BeinonHeHue kakoro-nnbo npouecca,
BMMAOLLLEro Ha COOTBETCTBUE NPOAYKLMN TPpeBOBaHUSM, OHa A0MKHA 06ecnevnTb CO CBOEN CTOPOHbI ynpaB-
neHve Takum npoleccoM. Bua v cTeneHb ynpasneHus npoueccamu, nepegaHHbIMU CTOPOHHUM OpraHusaum-
SIM, AOTDKHBI ObITb ONpeaeneHbl B CUCTEME MEHEDKMEHTa KadecTBa.

MpumevaHuns

1 YnowmsiHyTble Bbilwe npougecchl, Heo6xoaumble Ansi CUCTEMbl MEHEAXKMEHTA KavecTBa, BKNo4aloT B ceba npo-
Liecchbl yrpaBrieH4eckol AenTeNbHOCTY PYKOBOACTBA, 06ecneyeHns pecypcamm, NPoLEeCcChl KM3HEHHOTO LUMKa NpoayK-
LMK, U3MEPEHUSI, aHaNM3a 1 yrny4LweHus.

2 MMpouecc, nepedaHHbIN APYron opraHu3aumm, SensieTcs NpoLeccom, He06xXoANMbIM ANA CUCTEMBI MEHEIKMEH-
Ta opraHv3auum, Ho no BbIGopy opraHnaaumm BbINOMHAEMbIM BHEWHEN ANS HEE CTOPOHON.

3 OGecneuveHve ynpaBneHus npoueccamu, nepegaHHbiMM CTOPOHHUM OpraHn3aumnsiM, He OCBOGOXaaeT opraHu-
3auuio OT OTBETCTBEHHOCTU 3a COOTBETCTBME BCeM TpebGoBaHusiM notpebutenen m obszatenbHbIM TpeboBaHUSAM.
BbiGop BUAa 1 cteneHn ynpaeneHusi NpoLeccoMm, nepeaaHHbIM CTOPOHHEN OpraHM3aumm, 3aBUCUT OT Takux ¢hakTopoB,
Kak:

a) BO3MOXHOE BIUSHWE NepeaaHHOro CTOPOHHUM OpraHu3auusiM npouecca Ha CrnocoOHOCTL OpraHv3auum
NnocTaBnNATb NPOAYKUUIO, COOTBETCTBYIOLLYIO Tpe6OBaHVIF|M;

b) cTeneHb y4acTusi B ynpaBneHum NpoLeccom, nepeaaHHbiM CTOPOHHEN OpraHusaLumu;

C) BO3MOXHOCTb 06ecrneyeHusi Heo6X0AUMOrO yrnpaBreHns NOCPeACTBOM NPUMeEHeHWs TpeboBaHum 7.4.

[FTOCTISO 9001—2011, nyHKT 4.1]

4.1.3 OpraHusauus 4oIPKHa onpeaenvTb B3auMoencTBMe ayTCOPCUHIOBLIX NPOLLECCOoB € npoueccamm
CMK opraHusaunmn unm gpyrumm ayTCopCUHroBbIMK NMpoLieccamun, MeTodbl U cTeneHb y4acTus B ynpasneHum
OaHHBIMUK MpoLieccaMmn 1, Npyu HeOBX0ANMOCTI, OCYLLECTBIIATL YrpaBneHne 3TUM B3anMogencTBueM 1 nNpo-
Leccamu.

n punmMmeyYyaHune — MeTogbl u cTeneHb yvactna B ynpaeneHnMnm aytCopCUHIroBbiMKU npoueccamMmu MoryT npmme-
HATbCA B Pa3NNYHbIX COMETaHUAX, Hanpumep:

- ycTaHoBreHue 1 BKtodeHne B T3, KOHTPaKT (4OroBop) AOMOMHUTENbHbIX TPEBOBaHWI K HaNUYMIo cep-
TucpnumposarHo CMK 1 ux nposepkam, kBanudukalum nepcoHana, obopyaosaHuto, pazpaboTtke MK (MOK),
MOH 1 gp. nporpaMMHbIX AOKYMEHTOB MO Ka4ecTBY U T. A., KOHTPOSIO BbINONHEHNS AaHHbIX TpeboBaHuiA;

- NpoBefeHne NPOBEpOK AesITeNbHOCTU COUCNOMHUTENEN, NOCTaBLUMKOB (Cy6noapsaqmnkos), B T. u.
dyHKumoHmposanua CMK nnu gaHHoro npouecca, NpoBeAeHWs 3KCNepTU3bl HeobXoAMMON AOKYMeHTaLunm
CMK, oLeHKy TEXHUYECKMX 1 OpraHN3aLMOHHBIX BO3MOXHOCTER COMCMONHUTENER, MocTaBLWuKoB (cybrnoapaa-
4YMKOB) MO 0BecneYeHuno kKauecTsa NPOAYKLMM A0 Havana BbINOMHEHWA COBMECTHLIX paboT, a B OTAENbHbIX Crly-
Yyaax — npeaBapuTenbHYH BanMgauuio (aTTecTaumio) npolecca B COOTBeTCTBMM € 7.5.2.2;

- KOHTPOMb (HaA30p) opraHn3aLMm 3a BbIMoIHeHUeM COMCNONMHUTENAMM, NoCTaBLMKaMuy (Cybnoapsaayau-
Kamu) 0bsi3aTenbHbIX TpeboBaHNIA;

- KOHTPOMb W ayauT NPOU3BOACTBA, BKIHOYas, MpY HEOBXOANMOCTN, NPOBEPKY TEXHONOMMYECKOro Npo-
Lecca M3roTOBMEHUS MPOAYKLMMW, a Takke U3MEHEeHWn B NPOM3BOACTBEHHOM MpoLecce, KOTOpble MOryT B
HanbonbLUen CTeneHn NOBNUATL Ha KAYeCTBO KOHEYHOW NPOAYKLK;
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- BepudmKaLuio pesynbTaTa BbINOSIHEHUSI ayTCOPCUHIOBOTO NpoLiecca 4o Hayana BbINoSIHeHUsl CoBMecC-
THbIX paboTnT. A.

4.1.4 OpraHusauus onpenenseTt n 4okymeHTanbHO ochopMnseT Npoueaypy ynpasnieHUs ayTCOPCUHIo-
BbIMU NpoLieccamu, KoTopast MOXeT 6bITb CorfacoBaHa ¢ COUCTNONHUTENEM, MOCTABLUMKOM (CyOnoapsaumKom),
a npu HeobxoaUMOCTU — C 3aKa34yMKOM UMK ero NpeacTaBuTenem.

4.1.5 lNepeaaya npoLieccoB He 0CBOBOXAaeT opraHusaLuuio OT OTBETCTBEHHOCTWN 3a COOTBETCTBME NpPo-
Aykumn BceM TpeboBaHUsAM 3akasvnka n o6asaternbHbIM TpeBGoBaHUAM.

4.1.6 B CMK opraHusauum aomxHa 6biTb ycTaHOBNEHA U OKYMEHTanbHO ohopMieHa opraHmMsaumnon-
Hasi CTPyKTypa 1 hyHKLMOHarbLHasA CXxeMa pyKOBOACTBA U yNpaBsieHUs KaYeCTBOM NPOAYKLUN.

4.1.7 3aKasuuKy no ero 3anpocy AoMKHbI NPEfOCTaBNATLCH OO LEKTUBHBIE AaHHbIE, BKNOYAA JOKYMEH-
Tauuio no pesyrnbTartam oLeHku cootseTcTBUS CMK, cBMaeTenbCTBYIOWME O TOM, YTO AaHHAA cUCTemMa CooT-
BeTCTBYyeT TpeboBaHUsIM HacTosILWEero cTaHaapTa U pe3ynbTaTuBHa.

4.2 Tpe6oBaHUA K AOKYMEHTaLUun
4.2.1 O6wuMe NONOXeHUA

JlokyMeHTaumMs cUCTeMbl MEHeXKMeHTa KavecTBa 0/KHa BKIoYaTh B cebs:

a) AoKyMeHTarnbHO ohopMNeHHbIe 3aABNEeHUs O NONMUTUKE U Liensx B 0bnactu kavecTsa;

b) pykoBoACTBO NO Ka4ecTBy;

C) AOKYMeHTUpOBaHHbIE NpoLleaypbl U 3anucu, TpebyemMble HacTOALLMM CTaHAaPTOM;

d) AOKYMeHTBHI, BKIoYas sanucu, onpeaeneHHble opraHusauunei kak Heobxogumele e ana obecneve-
HUSA ahpeKTUBHOIO NIaHMpPoOBaHUSA, OCYLLECTBEHUA NPOLECCOB 1 YNPaBEHUs UMA.

MpumevaHnuns

1 Tawm, rae B HacToAWEM CTaHAAPTE BCTPEHAETCA TEPMUH «AOKYMEHTUPOBaHHAasi NMpoLeaypar, 3T0 03HAYaeT, UTo
npoueaypa paspaboTaHa, AJOKyMeHTanNbHO ohopmreHa, BHeagpeHa u noaaepxxumeaercsi B pabouem coctosHnmn. OguH
AOKYMEHT MOXeT coaepxaTtb TpeboBannsa ogHon unu 6onee npoueaypl. TpeboBaHue 0 HANMYUMKU JOKYMEHTUPOBaHHON
npoueaypbl MoxeT GbITb peanuaoBaHo 6onee Yem 0gHUM JOKYMEHTOM.

2 CrteneHb AOKYMEHTMPOBAHHOCTM CUCTEMBI MEHEIPKMEHTA Ka4€CTBa OAHOW OpraHM3aLun MOXET OTNNYATLCSH OT
CcTeNneHn AOKYMEHTUPOBaHHOCTU APYroin B 3aBUCUMOCTHU:

a) oT pasmepa opraHv3aumm u Buaa aenTenbHOCTY;

b) oT cnoxHOCTV M B3aumMoaeicTBMs NPOLLECCOB;

C) OT KOMNETEHTHOCTM NepcoHana.

3 [JokymeHTaums moxeT ObiTb B nio6oi doopme 1 Ha NtoGoM HocuTene.

[FTOCT 1SO9001—2011, nyHkT 4.2.1]

4.2.1.1 DokymeHTaumo CMK opraHusaums opopmnsieT B Buge komnnekra 4OKYMeHTOB (pykoBOACTB,
WHCTPYKLUWIA, NoNoXeHW, nporpamm, HL, 3anucen 1. 4.), B KOTOPbIX yCTaHaBNMBaOTCA TpeOOBaHWUA M ONUCHI-
BaloTCA NpoLeccol, NpoLeaypsl ¥ BUALI AesITENbHOCTU, peanuayollie TpeboBaHus HacTosLWero ctaHgapTa, u
cofepaTtcs JOKYMEHTUPOBaHHbIE CBUAETENbCTBA BbINONIHEHHbIX AeNCTBUIA UNN AOCTUTHYTBIX pe3ynbTaTos.

4.2.1.2 OpraHu3auuns goskHa onpeaenuTb Nopaaok goctyna:

- nepcoHana k cooTBeTcTBYIOWeN AokyMmeHTaunm CMK 1 ero o3HakoMneHue ¢ 3TUMU AOKYMEHTaMK 1 UX
N3MEHEeHNsaMU;

- 3auHTepecoBaHHbIX UL K AokyMmeHTaumm CMK, Bkniovas sannucu, ceeaeHus 1 apyrie nHgpopmMmaumoH-
Hble pecypchl, B YacTu, UX KacaloLwwenca Npuy BINOMHEHUU KOHTpakTa (Qorosopa).

4.2.1.3 3akas4yuk BNpaBe cornacoBbiBaTh oTAENbHYIO AokyMeHTauuio CMK (Hanpumep, nopaaok KoH-
TPOMsi U NCMbITaHWI KaYecTBa, NPUEMKU NPOAYKUUN 1 Ap.), €CAN 3TO OrOBOPEHO KOHTPaKTOM (4OrOBOPOM) Unn
apyrot HA (cm. 4.1.2).

4.2.1.4 Nopsigok gocTtyna Kk gokymeHtauun CMK, Bknrovasa sannucu, 4omkeH cOOTBETCTBOBaTL Tpebosa-
HWSIM 3aKoHOQAaTEeNbLCTBA NO 3awnTe MHopmaunn cornacHo 4.3.

4.2.2 PykoBOACTBO MO Ka4ecTBY

OpraHusauus gomkHa paspaboTtatb U nogaepXuneats B pabovem coCTOSIHUM pYKOBOACTBO M0 Ka4ecTBY,
cogepxalyee:

a) obnacTtb NpUMEHeHUs1 CUCTEMbI MeHeAXKMeHTa KadecTBa, BKNoYaa nogpobHocTu U 0bocHoBaHue
MO6bIX UCKMIOYEHUIA;

b) AokymeHTUpoBaHHbIE nNpoueaypbl, paspaboTaHHble ANA CUCTEMbl MEHEIXKMEHTa KayecTBa, WUIn
CCBISIKA Ha HUX;

C) onucaHue B3aMMOOeNCTBUA NPOLECCOB CUCTEMBI MEHEDKMEHTa kavecTsa.

[FTOCT ISO9001—2011, nyHKT 4.2.2]
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4.2.2.1 B pykoBoAcCTBe Mo KavecTBY A0MKHO BbITb NpuBeaeHo 06ocHoBaHWe NBOro NCKNoYeHUA Tpe-
6oBaHWi HacTosILero cTaHAapTa (ecny UCKIoYEeHUS UMEIOT MeCcTo), AonyckaeMblx cornacHo 1.2.3.
4.2.3 YnpaBneHue AOKyMeHTaLuuen

[loKyMeHTbI cUCTeMbl MEHEKMEHTa KauecTBa A0SKHbI BbITb ynpasnseMbiMu. 3anucu, npeacTasnsto-
e coboi cneLmanbHblil BUA OKYMEHTOB, A0MKHLI ObITb yNpasnsemMbiMu cornacHo Tpe6osaHusam 4.2.4.

Ansa onpegeneHuns HeobxoAUMbIX CPeACTB YNpaBneHUsa AoMkHa 6biTb pa3paboTaHa AOKYMEHTUPOBaH-
Haf npoueaypa, npegycMaTpusaioLlan:

a) oduumansHoe ogobpeHne 4OKYMEHTOB C TOUKU 3pEHUSA UX OCTaTOMHOCTM 40 BbINYCKa;

b) aHanus u akTyanusauuio no Mmepe Heo6XoAMMOCTU U NOBTOPHOE oduumanbHoe oaobpeHne Aoky-
MEHTOB;

c) obecnevyeHue naeHTUUKALMN M3MEHEHWIA U cTaTyca NnepecMoTpa AOKYMEHTOB;

d) obecneyeHune HaNnUUUA COOTBETCTBYIOLNX BEPCUIA JOKYMEHTOB B MECTAX UX NPUMEHEHUS;

e) obecneveHne coxpaHeHUst 4OKYMEHTOB YETKUMM U Nerko naeHTuduumpyembiMu;

f) obecneuenune naeHTUdUKaLUU U yNpaBNeHUE PaCCHINIKON AOKYMEHTOB BHELIHEro NPOUCXOXAEHUS,
orpeaeneHHbIX OpraHvMsauueit kak Heobxogumble ANst MIAHUPOBAHUA U (PYHKLUMOHUMPOBAHUSA CUCTEMBI
MEHeKMeHTa KayecTsa;

g) NpefoTBpalleHne HenpeaHaMepPeHHOro UCMONb30BaHUA YCTapeBLWNX JOKYMEHTOB U NpUMeHeHne
COOTBETCTBYIOLEN NAESHTUMUKALMM TaKUX AOKYMEHTOB, OCTaBfeHHbIX AN Kaknx-nubo uenei.

[FTOCTISO 9001—2011, nyHKT 4.2.3]

4.2.3.1 OpraHu3auus gomkHa obecneunTtb 3HaHNe NepcoHanom NpUMeHAemMoln AoKyMeHTaLm1 U npoe-
ayp CMK.

4.2.3.2 B opraHusaumm gormkHbl 6biTe onpeaeneHbl YNosIHOMOYeHHbIe 4OMMKHOCTHBIE Nnua (noapasae-
NeHnn), HecyLle OTBETCTBEHHOCTb 3a pa3paboTky, NpoBepKy, cornacoBaHue, yTeepxaeHue, BHeceHne name-
HEeHWIA, XpaHeHWe, akTyannsaLno  COoTBETCTBUE OKYMEHTOB YCTaHOBNEHHbIM TpeGoBaHUAM.

4.2.3.3 KO, TA, M no koMNreKTHOCTU 1 cofiepXXaHuio AoMkHa COOTBETCTBOBaTb YCTaHOBMNEHHbIM B T3,
KOHTpakTe (qoroBope) TpeboBaHUsAM.

4.2.3.4 Topsgok npoBepKu, BHECEHNA N3MEHEeHUI, a Takke ydyeTa nxpaHexusa KA, T, MO gomkeH cooT-
BETCTBOBaTbL YCTAHOBIEHHBLIM B HAUMOHAaNbLHON CUCTeMe cTaHAapTusauuu TpeboBaHusaM.

4.2.4 YnpaBneHue 3anucsimMu

3anucu, ycTaHOBMNeHHbIe AN NpeAcTaBNeHUs CBUAETENBCTB COOTBETCTBUA TpeGoBaHUAM U pesynbTa-
TUBHOTO (hyHKLIMOHUPOBAHUS! CUCTEMbI MEHe)KMEHTa Ka4yecTBa, AOMKHbI HAXOAUTLCS Mo YrpaBIieHUEM.

OpraHusauus OomkHa yCTaHOBUTb AOKYMEHTUPOBaHHYIO npoledypy AN onpefeneHus cpeacts
ynpaeneHusi, Heo6xoauMbIX 4nNst MAEHTUUKALNK, XPaHEHUS, 3aLUMThI, BOCCTAHOBIIEHUS, COXPAHEHUS U
U3bATUSA 3anucei.

3anucu JomKkHbI 0CTaBaTbCs Y TKUMU, Nerko uaeHTUULMPYEMbIMA U BOCCTaHABIIMBAEMbIMU.

[FTOCT 1SO9001—2011, nyHkT 4.2.4]

4.2.4.1 YnpaBneHve 3anucaMu AOSDKHO YAOBNETBOPATE 0bs3aTenbHbiM TpeboBaHUAM 3akaszuuka
(cM. 4.1.2), koHTpakTa (@orosopa) u TpebosaHUAM, ycTaHoBneHHbIM B H.

Mpouenypa ynpaBneHusl 3anUCAMN AOMKHa onpeaensaTb crnocobbl yrnpasneHusl 3anucsiMm, KotTopble
co3gaHbl U (MNn) NoAAEPXKMBAIOTCA COUCNONHUTENAMU, NOCTaBLMKaMm (cybnoapsaumkamm).

4.2.4.2 OpraHusauus NnpedocTaBnaeT 3aka3ynky HeoBXoaNMbIA 4OCTYN K 3anMCcsAM, OTHOCSILLMMCS K ero
KOHTpaKTy (40roBopy).

4.2.4.3 Ecnu3anucunognexart cornacoBaHmio ¢ 3akazyvnkom, To oo bemMbl, hopmbl 3anncei, TN Hocute-
NA N CPOKM UX XPaHEHUS AOIKHBI BbITb COrnacoBaHbl € 3aKa34NKOM.

4.3 OGecneuyeHue uHcopmaLUoHHoON 6e3onacHOCTU

Mpw HanUuMM cooTBETCTBYIOWNX TpeboBaHUI B KOHTpaKTax (40roBopax) B opraHusaumm AormKeH GbiTb
onpeaeneH 1 4oOKyMeHTanbHO oopMneH Nopsiaok BelnonHeHus paboT no obecnevyeHnto HbopMaLMOHHON
6esonacHocTu B cooTBeTCTBUM € TpeboaHnamu FTOCT P UICO/M3K 27001.
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5 OTBeTCTBEHHOCTbL PyKOBOACTBA

5.1 O6a3aTenbcTBa PyKOBOACTBA

BbicLlee pykoBoACTBO AOMKHO 0becneunsaTtb Hannune cBUAETENLCTB NPUHATUS CBOUX 006A3aTeNbLCTB
no paspaboTke U BHEAPEHWUIO CUCTEMbI MEHEPKMEHTa KayecTBa, a Takke MOCTOSSHHOMY ynyJlleHuo ee
pe3ynbTaTUBHOCTM NOCPEeACTBOM:

a) posedeHns 4o CBeAeHMWS NepcoHarna opraHnsaum BaXKHOCTM BbINONHEHUS TpeboBaHuil noTpebute-
nei, a Takke 3akoHogaTenbHbIX M 06a3aTeNbHbIX TpeGoBaHWUIA;

b) paspaboTku NonUTUKM B 06N1aCTU KavecTBa;

c) obecneveHuns paspaboTku Lienel B 06nacTi kayecTsa;

d) npoBedeHUs aHanmnaa co CTOPOHbLI PYKOBOACTBA;

e) obecneveHns HeoBXOAMMBIMW pecypcamu.

[FOCT 1SO9001—2011, nyHKT 5.1]

5.1.1 Bbicllee pyKOBOACTBO HeCET OTBETCTBEHHOCTb 3a 00LLyto opraHusauuio paboT no paspaboTtke u
BHegpeHuto CMK, ee cooTBeTCTBMNE YCTaHOBNEHHLIM TpEOOBaHMAM, KOHTPOIIb €€ Pe3yNbTaTUBHOCTA U NOBbI-
weHue adpdektnsHocTn CMK ¢ y4eTOM MHTEpPEeCcoB 3aKasuuka.

5.2 OpuneHTauus Ha noTpebuTens

Bhiclee pykoBoACTBO AOMKHO 0becneunBaTb onpeaeneHne 1 BuinonHeHwe TpeboBaHuin notTpebute-
nen AN nNoBbIWEHWA UX yAoBMNeTBopeHHocTH (7.2.11 8.2.1).
[FTOCTISO 9001—2011, NyHKT 5.2]

5.2.1 BeIcliee pyKoBOACTBO A0MKHO 06ecneunBaTh NpoBeaeHNe paccMoTpeHust TpebosaHui 3akasum-
Ka, JoBeeHUs UX 4O COUCTONHUTENEN, NOCTaBLUMKOB (Cybnoapsaa4mkoB), NnepcoHana opraHnsaunm, KOHTPorb
UX BbIMOSTHEH WS, OLIEHKY YAOBNETBOPEHHOCTU 3aKa3umnKa, OpraHu3auuio B3aumMoaencTBUSA C 3aKa34vMKoM, a Tak-
Xe MPUHATNE COOTBETCTBYIOLLMX ACUCTBUI ANS BLINOMHEHNUSI Bcex TpeboBaHUin 3aKasqnka.

5.2.2 Opranuzauumm ycTaHaBnNuBaeT JOKYMEHTUPOBaHHbIE NpoLeaypbl PacCMOTPEHUs, aHanusa, corna-
COBaHWA 1 3aKTIO4eHNUS KOHTPAKTOB (JOrOBOPOB), codepKalyue nopsaok:

- paccMOTPEHUs 1 cornracoBaHns NPoekToB T3 3akas4vmka, KOHTPaKTOB (AOrOBOPOB) NPU y4aCTUN B KOH-
Kypcax Ha BbinofiHeHue paboT (ycnyr) U BHECEHUS B HUX U3MEHEHWIA;

- pa3paboTku, pacCMOTPEHUSI, COTNacoBaHUA U yTBepxaeHUsa T3 Ana COUCNonHUTENen, NOCTABLUKOB
(cybrnoapaa4mnKoB), 3aKioOYEHUs KOHTPAKTOB (AOTOBOPOB) C COMCMOSIHUTENAMM, NMOcTaBLmMKamn(cybnoapsa-
YnKaMu) N BHECEHUS! B HUX U3MEHEHUIA.

5.3 NMonutuka B o6nacTu KauyecTBa

Beicwwiee pykoBoACTBO A0IDKHO 0becneynBath, YTo6bI NONUTUKA B 061acT KavecTBa:

a) cooTBeTCTBOBasa LEeNisiM opraHusauuu;

b) Bkniovana B cebs1 065A3aTENLCTBO COOTBETCTBOBATL TPeOOBAHMSAM U NOCTOSIHHO NOBLILLATL Pe3ysb-
TaTUBHOCTb CUCTEMbI MEHEPKMEHTA KAUeCTBa;

C) cosgasaria OCHOBbI A1l TOCTAaHOBKW U aHanusa Lenein B obractn kauecTsa;

d) 6bina goBeaeHa 10 cBeAeHUs NepcoHarna opraHM3aLum U NoHATHA eMy;

€) aHanuanpoBanacb Ha MOCTOSIHHYIO NPUTOAHOCTb.

[FOCT ISO 9001—2011, nyHkT 5.3]

5.3.1 Monutuka B 0bnacTu kayecTsBa AOSMKHA OTPaXaTb OCHOBHbIE HaNpaBieHUsl AeATeNbHOCTU U 005
3aTenbCTBa OpraHUsaLIMmn Ha TEKYLLIMIA MOMEHT U Ha NepPCneKkTUBY C y4eTOM MHTEPECOB 3aKa3quKoB.

5.3.2 Monutuka B obnacTn kayecTBa AoMKHa COOTBETCTBOBATh LieNiAIM B 061acTu kKauecTBa, HanpasneH-
HbIM Ha yaoBfeTBopeHue TpeboBaHMIA 3aKasymka 1 ynydlleHne 3KoOHOMUYECKUX NokasaTenei opraHusaumm.

5.3.3 Monutuka opraHusaummM B obnactn kavectsa JorkHa npegycMatpueaTh B T.4. 0b6s13aTenbcTBa
BbICLLIEro pyKoBOACTBa Mo obecrneyeHunto kayecTsa NPoayKLMn, MOCTOSIHHOMO NOBbLILWEHUS! Pe3yNnbTaTUBHOCTH
MepOonNPUATAI NO KayecTBY Npoaykuum Ha ctaguax XKLUIM u npeaynpexxaeHna oTKNOHeHW oT 3aaaHHbIX Tpe6o-
BaHW, yny4weHus n passutus CMK 1 ocHOBHbIe NyTH UX peanu3aumm (QOCTUKEHUS).

5.3.4 PesynbTaTblaHanusa normTuki B 06nactun kavectsa AOMKHbI ObITb 4OKYMEHTanbHO ohopMeHbI n
AoBefieHbl 0 COOTBETCTBYIOLLUMX NoApasaeneHnuin u crnyx6 opraHusauun.
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5.3.5 Peanusauusa nonutuku B obnactu kavyecTsa foimkHa GbiTb o6ecneyeHa Heo6XoaAMMBIMA pecyp-
camu.

5.4 MNMnaHupoBaHue
5.4.1 Lenu B o6nacTtu kavyecTBa

BhicLlee pykoBoACTBO opraHu3auum 4omkHo obecneunsatb, 4Tobbl Lieny B 0b6nactu kavectsa, BKIO-
Yyas HeobxoAnMble Ans BeINONHeHUs Tpe6oBaHuit K npoaykumn [7.1, nepeuncneHue a)], 6binm ycTaHOBMEHbI
B COOTBETCTBYIOLLUMX MoApasfeneHnsX 1 Ha COOTBETCTBYIOLUMX YPOBHSX opraHusauun. Lienn B obnactn
KayecTBa AOMKHbI ObITb U3MEPUMBIMU 1 COrMacyeMbIMU C NONUTUKON B 06nacTy kavecTBa.

[FOCT 1SO9001—2011, nyHKT 5.4.1]

5.4.1.1 Mpu peanusauynn NONUTUKA B 06NaCTU KayecTBa BbiCLLIEE PYKOBOACTBO AOSDKHO OnpeaeniTb
Lenu B obrnactu kayecTBa ANs COOTBETCTBYOLMX YPOBHEN yrpasneHusl, noapasaeneHuit, cnyx6. [lokyMeH-
TansHoe oopMIieHne AaHHbIX Lieneid MOXeT OCYLeCTBNATLCA Yepes Mi1aHOBbIE U NPOrpaMMHble JOKYMEHTbI
Mo Ka4ecTBY, MPON3BOACTBEHHLIE paboyre nnaHbl.

5.4.2 NnaHupoBaHue co3faHuUA, NoaAePKaAHUA U YNTYULLIEHUSA CUCTeMbl MEHe)KMEHTa KavyecTBa

BricLuee pykoBoAcTBO 40oMKHO obecnevnsaTb:

a) NnaHuposaHWe co3faHus, NoadepXaHust U ynydlleHUsl CUCTeMbl MEeHeKMEeHTa kadecTBa Ans
BbINOMHEeHNs TpeboBaHuii 4.1, a Takke ANA AOCTWKEHUs Lieneid B 0b6nacTu KavecTBa;

b) coxpaHeHWe LenocTHOCTU CUCTEMbI MEHEAXKMEHTA KayeCcTBa NpU NNaHUPOBaHNK U BHeAPEHUN B Hee
N3MEHEHNIA.

[FTOCTISO 9001—2011, nyHKkT 5.4.2]

5.4.2.1 MnaHunposaHWe paboT No BLINONMHEHNIO TpeBOBaHNA 3aKkazumKka n obecneveHuo kauecTsa B pam-
Kax BbIMNOSHAEMbIX KOHTPaKTOB (JOrOBOPOB) OCYLLIECTBNAETCS B BUAE NPOrPAMMHBIX AOKYMEHTOB NO KAa4eCTBY,
npegycMoTpeHHbIX B T3, koHTpakTe (dorosope) n(unu) HA ans gaHHoro suaa npoayKumn, B KOTOPbIX yCTaHaB-
nVBaloT Lenu, atansl, Buabl u cogepxarue pabot no obecneveHuto kayectsa Ha ctaguax XKLIM, nonHomounsa n
OTBETCTBEHHOCTb NoapasgeneHunii (cnyxo6), yyacTeytowux B paboTax.

5.4.2.2 Bce nnaHoBble U NPOrpamMmMHblIe AOKYMEHTBI N0 KAaYeCTBY AOMMKHbEI BbITb B3aMOYBsi3aHbl M0 Cpo-
Kam, BKMoYaTb KOHTPOMbHBIE TOYKW, oBecrneynBaroLne BO3MOXHOCTb OLEHKN BbINOMHEHUS TpeGoBaHWUi K
KayecTBY BbIMyckaeMon NpoAykumu, U, npu HeobxoaMMOCTU, nepeyeHb COOTBETCTBYHOLUMX STUM TOYKaM
OTYETHbIX AOKYMEHTOB.

5.4.2.3 OpraHusauus npeacrasnseT [K (MOK) no TpebosaHuio 3akasumka unu B npoLecce NoaroToBkU
KOHTpaKkTa (4orosopa), Unn nocrne 3aknrYeHus KOHTpakTa (4orosopa).

Ecnu koHTpaKT (JoroBop) BLIMOHAETCA N03TanHo, opraHusaumsa moxeT npedctaenate MK (MOK) 3akas-
YUKy Ans Kaxaon cTagun (aTana) 4o Hadana aTon ctaguu (atana).

5.4.2.4 BMNK(NOK) B 0obLiem crnyyae A0MKHbI BbITb OTPaXKeHbI:

- onucaHne U AoKyMeHTnpoBaHue TpebosaHuin k CMK, oTHocAwmMXes HeNOCPeACTBEHHO K KOHTPaKTY
(norosopy) Ha cosgaHue NpPoayKLuK;

- paboTbl No obecneveHUto kauecTea Ans Kaxaon ctaguun »KLIM cornacHo 7.1;

- HeobxoauMble pecypchbl;

- TpebyeMble KOHTPOMbHbLIE TOYKY (BepudUuKaL s, BanmaaLuusi, MOHUTOPUHT, UHCNIEKLMOHHBIA KOHTPOb,
UcrbITaHWA 1 4p.), KpUTEPUM Npuemkn cornacHo Tpebosanuam HA, KA, TA, N1, 3 Ha npogykumto.

5.4.2.5 3akasynk umeeT npaso gaTb NpeanoxeHus no gopabotke MK (MOK) nnm oTKNOHUTb UX.

5.5 OTBeTCTBEHHOCTb, NONTHOMOYMA U 06MeH UH(popMaL el
5.5.1 OTBeTCTBEHHOCTb U NONTHOMOYMSA

Bhicllee pykoBoACTBO JOMKHO obecrneymsaTb onpeaeneHne v foBefeHVe A0 CBEAEHWUs NepcoHana
opraHusaLmny OTBETCTBEHHOCTU 1 NMOSTHOMOUMIA.
[FOCT 1SO 9001—2011, nyHkT 5.5.1]

5.5.1.1 BopraHusauum HeoBXoANMO onpedennTs noapasaeneHue (cnyxBy), oTBeTCTBEHHOE 3a ynpaBs-
NeHVe Ka4yecTBOM, OCYLLEeCTBAsOWEee opraHusaumio paboT no cosepueHcTBoBaHnio CMK Ha Bcex aTanax
KU, koHTporto U aHanuay cTeneHn cootBeTcTBUA CMK ycTaHOBMEHHbIM TpeboBaHWsAM U OXUAAHUAM
3akasyuka.



rocCT P 56518—2015

5.5.1.2 PykosoauTenu, Hecylle 0TBETCTBEHHOCTb U UMEIOLLME MONTHOMOUUSA Ha NPOBEAeHUE KOPPEKTU-
PYIOLLMX AeACTBUN, AODKHBI 6bITb NPOUHAOPMUPOBAHBI B YCTAHOBIIEHHOM B OpraHvU3aummn nopsiake o Npoayk-
LK UNn npoLeccax, He COOTBETCTBYOLLNX TpeboBaHUAM.

5.5.1.3 lMepcoHan, OTBETCTBEHHbLIN 32 KOHTPONb KadyecTBa NPOAYKLUKU, OOSMKEH UMETb NMONHOMOYUA
OCTaHOBUTb NPON3BOACTBO N(UNN) oBCnyXMBaHue, YTobbl ycTpaHWUTb NpobeMel B 06nacTu kayecTea.

5.5.1.4 TMpounssoacTBeHHbIE onepaLun AoMKHbI GbITb YKOMMIEKTOBAHBI NepCoHaNoM, oTBeYaloLuM 3a
KOHTPONb KayecTBa MPoAyKUMM 1M KOTOPOMY AenerMposaHa Takasl OTBETCTBEHHOCTb (CaMOKOHTPOIb) B
yCTaHOBMNEHHOM NopsaKe.

5.5.2 MNpepacTtaBUTENb pyKOBOACTBA

Bricllee pykoBOACTBO AO/HKHO HasHa4WUTb NpeaAcTaBuTensl U3 coctaBa PyKOBOACTBA OpraHM3aLuu,
KOTOPbI HE3aBUCMMO OT APYTNX 006s13aHHOCTEN AOKEH HECTU OTBETCTBEHHOCTb M UMETb NONIHOMOYUS, pac-
npocTpaHsaoLmnecs:

a) Ha obecnedveHne paspaboTku, BHeAPEHUA U NogaepKaHusa B paboyem CoCTOAHUM NPOLLEeCCoB, Tpe-
6yeMbIX CUCTEMON MEHe)KMEHTa KayecTBa;

b) HanpegcTaBneHne 0THETOB BbICLLIEMY PYKOBOACTBY O (hyHKLUOHUPOBAHUN CUCTEMbI MEHEKMEHTA
KayecTBa 1 HeOOXOOUMOCTH ee YNyULLIEHUS;

C) Ha cofeicTBME pacnpocTpaHeHuo NoHUMaHus TpeboBaHuii NOTpebuTenein no Bcel opraHnsauun.

MpuMeyYaHue— B oTBETCTBEHHOCTL NPEACTABUTENA PYKOBOACTBA MOXET BbITh BKNIOYEHO nogaepxaHne
CBS131 C BHELWHM MM CTOPOHAMM O BOMPOCAaM, KacaloLWUMCs CUCTEMbI MEHEDKMEHTA KauecTBa.

[FTOCTISO 9001—2011, nyHkT 5.5.2]

5.5.2.1 MpeactaBuTtens pykosoacTBa B CMK gonkeH obnagatb OOCTAaTOMHOW HE3aBUCUMOCTbIO U
HeorpaHM4YeHHON BO3MOXHOCTbIO AocTyna AnA B3auMOAEWUCTBUA C APYrMMWU NpeacTaBUTENsIMU BbiCLUEro
PYKOBOACTBA MO BOMPOCaM, CBA3aHHBIM C MPUHATUEM peLLeHUI No obecneveHuto kayecTBa NPOAYKLMM U COOT-
BeTcTBUSt CMK ycTaHoBneHHbIM TpeboBaHUAM, CoBepLUEeHCTBOBaHWIO (pa3suTuio) CMK.

5.5.2.2 lMpeacTtaBuTenb pyKOBOACTBA A0SHKEH B3aUMOAENCTBOBATL C 3aKa3YMKOM U BHELLHUMW OpraHn-
3auusamun no soripocam CMK, nMeoLMM OTHOLWEHWE K BBINOAHEHNIO YCTaHOBMEHHBIX TpeboBaHuiA 1 ycnoBuia
KOHTpakTa (4orosopa), Co4encTBOBaTL MOHMMAaHMUIO B OpraHM3aLMmn YpPOBHS ero yA0BNETBOPEHHOCTH.

5.5.3 BHyTpeHHuIt o6MeH MHopMaLuen

BhicLiee pykoBOACTBO A0OMKHO 06ecneumBaTh yCTaHOBNEHWE B OpraHU3aLMmn COOTBETCTBYIOLUX NPO-
LueccoB obmeHa uMHopmaLumei, BkoYas MHOPMaLMIO, OTHOCALLYIOCA K Pe3ynbTaTUBHOCTU CUCTEMBI
MeHeQKMeHTa KadecTea.

[FOCT ISO9001—2011, nyHkT 5.5.3]

5.5.3.1 OpraHusauusi AOMmKHa:

- YCTaHOBUTb nopsigok cbopa, obpaboTkn, aHanusa, 060bLeHra, npeacTaBneHns u obmeHa Ha Bcex
cTaguax XKLIM gaHHbIX 0 kayecTse Y TEXHUYECKOM COCTOSIHUU NPOAYKLWW, HECOOTBETCTBUSAX (OTKasax U Heuc-
npaBHOCTAX), pesynbTaTusHOCTU NpoLeccoB CMK 1 npoBoANMBIX MEPONPUATUIA MO UX YCTPAHEHUIO, C y4ETOM
ocobeHHocTen hopMUpoBaHns MHopMaLLMK Ha Kaxkaoi ctaguu XKL,

- YCTaHOBUTb (hOPMbI MEPBUYHOI permcTpauumu gaHHbIX O KadecTBe (KypHanbl, KapTbl, IMCTLI U Ap.) U
dopmbl 4ns 0606LWeHns 1 aHannsa nHgpopmauum (OTYETLI, aKTbl, NTEPeYHU 1 Ap.);

- co3gaTb 1 BecTW 6a3bl AaHHbIX BUAOB U MPUYMH HECOOTBETCTBUA: NPOAYKLUW, AeTanei, c6opoUHbIX
eaunHuL, MaTepuanos, nonydabpukaTos, KOMMIEKTYIOLWNX U3AENUIA, 4OKYMEHTaLMK, NPOLECCOB U AP.;

- NPUMEHSTb COBpeMeHHbIe MeToabl cbopa, cozgaHusa 6a3 aaHHbIX, 06paboTkun n aHanusa MHbopmauuu,
BKHoYas NHOPMaLMOHHBbIE TEXHOOMU;

- MpeacTaBnATb B yCTaHOBEHHOM AgokyMeHTaunen CMK (cm. 4.2.1.1) nopsigke utorosble (TeXHUYeC-
Kne) oTyeThl (MHPOpMaLMOHHbIE AaHHbIE) O COCTOSIHUM U AUHaMUKE KavecTBa NPoAYKLUM U NPoBOAUMbIX pabo-
Tax no obecnedveHnio kadvecTBa MPOAYKUMW, Pe3ynbTaTUBHOCTU KOPPEKTUPYIOWMX M Npeaynpexaaowmx
nencTeni;

- co3gaTb MHOPMAaLIMOHHEIE MacCHMBBI HOPMAaTUBHLIX U CNPaBOYHbIX AaHHLIX, MpaBuria UX UCNoNbL3oBa-
HKs, obecnevnTb MHPOopPMaLMOHHYH 6e30MacHOCTb, XpaHeHUe 1 BHECEHNE N3MEHEHWIA.

5.5.3.2 Beicllee pyKoBOACTBO AOMMKHO CBOEBPEMEHHO AOBOAUTL A0 BCEro nepcoHana uHopmaumio o
COCTOAHWM pa3paboTku, BHeAPEHNs, noaaepXaHus B pabodem COCTOSHUM U COBEPLUEHCTBOBaHUA (ynyullie-
Huu) CMK, paspaboTke, BHEAPEHMIO 1 akTyanu3auum aokyMmeHTaumm CMK B yacTu, nx kacarwencs, a Takke
pesyrnbTatax BHeLHUX 1 BHYTpeHHUX ayantos CMK.
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5.6 AHanus co CTOpPOHbLI PyKOBOACTBA
5.6.1 OOwue nonoxeHus

BoicLuee pykoBOACTBO AOMKHO aHaNN3NpoBaTh Yepes 3ansiaHMpoBaHHbIE UHTEPBaribl BpeMeHN cucte-
My MeHe)KMeHTa Ka4yecTBa opraHusaumn B Lensx obecneyeHus ee NOCTOSAHHOW NPUIrOAHOCTU, AOCTaTOY-
HOCTW U pPesynbTaTUBHOCTU. DTOT aHanNU3 AOSKeH BKoYaTh B ceb5 OLEHKY BO3MOXHOCTEN YNyJLueHUi n
noTpebHOCTN B N3MEHEHMWSIX B CUCTEME MEeHeDKMEHTA KaueCcTBa OpraH1M3aLmMmn, B TOM Yucne B NOMUTUKE U
Lensix B obnactu kavecTsa.

3anucu 06 aHanmnse co CTOPOHEI PYKOBOACTBA AOIKHbLI NOAAEPKUBATLCS B pabovemM cocToAHnU (4.2.4).

[FTOCTISO 9001—2011, nyHkT 5.6.1]

5.6.1.1 AxHanusy, kaK CcyL|eCcTBEHHOM YacTu rnpoLecca NoCTOSHHOIO YIy4lUeHWUs, noanexaT AaHHble O
BbINOMNHEHUN (HeBbINONHeHNW) TpeboaHn CMK, pesynbTaTbl MOHUTOPUHIa Leneit B obnact kavecTsa,
pesynbTaTUBHOCTL U 3heKTUBHOCTL (PYHKLMOHMPOoBaHUs npouecco, CMK B uenom 1 oueHka ee U3aMeHeHun
(pa3BuTUSA), OLleHKa NOTepb 13-3a HECOOTBETCTBYIOLLErO KAaYecTBa.

PesynbTaTMBHOCTb (hyHKLMOHUPOBaHNsA nNpoLeccoB CMK xapakrepusyeTcs B T. Y. CpaBHEHUEM U3MepPS-
eMbIX rokasaTenemn 3a oTYETHLIA U NpeLlecTBYoWNiA(e) Nneproabl BpEMEHN.

5.6.1.2 AHanuaco CTOpOHbI PyKOBOACTBA AOMKEH NPOBOANTLCS NEPUOAUYECKU, HO HE pexe OgHOro pasa
Brog.

Mo pesynbTaTtam aHanunsa co CTOPOHbI PYKOBOACTBA AOIMKHA BbITb perynsipHan oT4eTHOCTb.

5.6.2 BxogHble AaHHble ANSA aHanua3a

BxoaHble gaHHble AnA aHanusa co CTOPOHbI PYKOBOACTBA AOIMKHBLI BKMOYAaTh B cebA cneayowyro
nHdopmaLmio:

a) pesynbTaTbl ayAUTOB (NMPOBEPOK);

b) oBpaTHyto cBA3L OT NoTPebuTenei;

¢) hyHKUMOHMPOBAHME MPOLIECCOB U COOTBETCTBME NpoayKLUN;

d) cTaTyc npeaynpexaaroLwmx U KOPPEKTUPYIOLWNX AEACTBUNA;

e) nocnepyolume 4eCTBUS, BbITEKaoLe 13 NpeablayLLmMX aHanM3oB Co CTOPOHBI PYKOBOACTBA;

f) nsmeHeHus, koTopble MOrnun Bbl MOBMAUATL HA CUCTEMY MEHEPKMEHTA KauecTBa;

g) pekomeHZauMu1 No yryuLlleHuto,

[FTOCT ISO9001—2011, nyHkT 5.6.2]

5.6.2.1 BxogHele gaHHble ANA aHanuaa AOMXKHbl YYUTbIBATb MHTEPECH! 3aKkaszyuka, BKovas aHanus
paboTbl coucnonHuTenei, NOCTaBLLUMKOB (CyBnoapsAYMKOB), pe3ynbTaThl YNpaBneHnsl HeCOOTBETCTRYOLEN
npoayKunen n npoLeccaMmm U 4pyrumun gaHHbIMK, cornacHo 8.4.

5.6.3 BbixogHble faHHble aHanusa

BbixoaHble faHHble aHanunsa co CTOPOHbI PYKOBOACTBa AOSMKHBI BKMOYaTb B cebsl Bce pelieHns u
AeNCTBUs, OTHOCALLMECS:

a) KMOBbILIEHWIO pe3ybTaTUBHOCTU CUCTEMbI MEHEAXMeHTa KauecTBa U ee NpoLLecCcoB;

b) KynyudweHuo npoAyKLMM No OTHOLLEHUIO K TpeBoBaHWsAM noTpebuTenei;

C) KnoTpebHOCTU B pecypcax.

[FTOCTISO 9001—2011, nyHKT 5.6.3]

5.6.3.1 OpraHusauuns npefocTaBnseT 3akasvuky ceseeHust, coaepxalyme BbIxogHble AaHHble aHanunsa
NMPUMEHUTENBHO K KOHTPaKTY (40rosopy), M 3abnaroBpeMeHHO yBeAOMNAET 3aKkasyumka o:

- BHECEHWU CYLeCTBEHHBIX U3MEHEHWA B CTPYKTYPY U AeATeNbHOCTb OpraHu3auuu, KoTopble MoryT
MoBMWATbL Ha Ka4yecTBO NpodykLum unu CMK;

- BO3MOXHbIX AENCTBUAX Ha OCHOBE pesynbTaToB aHanusa, KoTopble MOryT NOBMUATL Ha cobnoaeHue
KOHTPaKTHbIX (4OroBOPHEIX) 0653aTenbCTB. HeobXxoanMocTh cornacoBaHust faHHbIX MepOnpUATUIA ¢ 3aKkasun-
KOM onpeaensieT 3akasquk.
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6 MeHenXMeHT pecypcoB

6.1 O6ecneyeHue pecypcamm

OpraHusaLus gomkHa onpeaenuTb M obecnevnsaTs pecypcbl, Tpebyemble:

a) Onsa BHeapeHUs U noaaepXaHus B paboyemM COCTOAHUU CUCTEMBI MeHEKMEHTA KauecTBa, a Takke
MOCTOSIHHOTO MOBLILLEHUS €€ Pe3yNbTaTUBHOCTK;

b) AnNs NoBbIWEHUsA yAOBNETBOPEHHOCTU NoTpe6GuTenei NyTem BuINoMHeHUA UX TpeBoBaHMA.

[FOCT ISO9001—2011, nyHkT 6.1]

6.1.1 OpraHnzauusa JospkHa yCcTaHOBWUTL Npoueaypy CBOEBpPEMEHHOro npedocTaBneHua Tpebyemblx
PecypcoB C y4eTOM AeNCTBYIOUX OrpaHUYeHUA (OrpaHUYUTENbHBIX NepeyHeit No 3akynaemon npoayKuuu,
NCTOMHWUKOB, OrpeaerisieMblX 3aKas4nMKoM, Mo KOHCTPYKLMU, BPEMEHHbIX OFPaHNUYeHUA U T. 4.), B T. Y. NnpoBeae-
HWS1, NPy HeoBXO0AMMOCTU, ONTUMMU3ALIUM OPTraHU3aLMOHHOW CTPYKTYPbI OpraHn3aLmnMm NPUMeHUTENbHO K NPoeK-
TY, KOHTPaKTy (4OroBopy).

6.1.2 B CMK opraHuzaumu 4omkHbl 6biTe onpeaeneHsbi:

- Hanmuune 1 NyTU NOMNOMHEHUS MaTepuanbHbIX PECYPCOB ANA COBEPLUEHCTBOBaHUS NMPOU3BOACTBEH-
HO-TEXHOMOTMYECKOW U 3KCepUMeHTanbHon 6a3, passuTns NHPaCTPYKTYPLI U NPOU3BOACTBEHHONW Cpeabl;

- 0cobeHHOCTM (hOpMUPOBaHUS HeMaTepUuanbHbIX PeCypcoB U cnocoboB UX Pa3BUTUS U COXpaHeHuUs,
B T. Y. MOBbILLEHNSI KOMNETEHTHOCTU NepcoHanaunT. 4.;

- opraHu3aLuoHHbIE MOTOKU obecneveHuns pecypcamu;

- OL,EeHKWN BO3MOXHBIX PUCKOB NPU UCNONb30BaHNN UMEIOLLINXCA PECYPCOB, B TOM YACHE NPUPOAHDIX;

- HanpaBsreHUs CoOBEepLUEHCTBOBAHUA OpraHn3aLMOHHON U bYHKLNOHANBLHOW CTPYKTYPbI MEHEPKMEHTA
KavecTBa;

- HeobxoaMMoCTb BHeApeHUSA MHDOPMAaLMOHHBIX TEXHOMOTUIA.

6.2 Yenoseyeckue pecypchbl
6.2.1 O6LwMe NonoXeHnnA

MepcoHan, BbINOAHAKOWMIA pa60Ty, BITAAKOLLYIO HAa COOTBETCTBUE NpoayKULUn Tpe6OBaHMﬂM, AOJSKeH
6bITb KOMNETEHTHLIM Ha OCHOBE NoNny4eHHoro O6pa3OBaHIAﬂ, noaroToBKU, HABLIKOB U onblTa.

lMpwumedaHune — HacoorBeTcTBME NpoAyKLUM TpeBOBaHNUAM NPSIMO UMM KOCBEHHO MOXET BNUSITL NEPCOHann,
BbINOMHSAOWMIA Niobyio paboTy B pamkax CUCTEMbI MEHEXKMEHTA Ka4eCTBa.

[FTOCTISO 9001—2011, nyHkT 6.2.1]

6.2.2 KoMneTeHTHOCTb, NOArOTOBKAa U OCBEAO0MIIEHHOCTb

OpraHunsauus gorkHa:

a) onpeensTb HeOHXOQUMYHO KOMNETEHTHOCTL NepcoHarna, BbiMonHswowero paboTy, koTopast BnusieT
Ha cooTBeTCcTBUE TpeboBaHUSIM K KauecTBY NPOAYKUNN;

b) rae 3To Bo3mMOXHO, o6ecneumBaTb NOAroTOBKY UM NPeANPUHUMAaTL Apyrve AeUCTBUA B LENsIX 40C-
TWKEHNA He0BX0AMMOI KOMMETEHTHOCTH;

C) OUeHUBaTb pe3ynbTaTUBHOCTb MPUHSITLIX MEp;

d) obecneunBaTtb OCBEAOMIEHHOCTb CBOEro NepcoHana 06 akTyanbHOCTU U BaXXHOCTU ero eATenb-
HOCTU U BKNaae B AOCTWXKeHUe Lienen B obnactu kavecTsa;

e) noaaepxusaTtb B paboyeM COCTOSHUN COOTBETCTBYOLWME 3annucu 06 o0bpasoBaHun, NOAroTOBKE,
HaBblkax uonuite (4.2.4).

[FOCT ISO9001—2011, nyHkT 6.2.2]

6.2.2.1 OpraHu3auus 4OmKHa yCTaHOBUTb OKYMEHTUPOBaHHYIO NpoLedypy NiiaHMpoBaHus 1 nposeae-
HUA paboT No onpeaeneHnto NoTpebHOCTU B NepcoHane 1 ero KoMNeTeHTHOCTU, NoAGopY, paccTaHOBKe, NoAro-
TOBKe (NepenoaroToBKke) NepcoHana, npoBepKke U oLeHKe KOMNEeTeHTHOCTU U kBanudgukaummu nepcoHana.

6.2.2.2 MepcoHan, paboTa KOTOPOro HeMOCPEACTBEHHO BAUSIET Ha Ka4eCTBO MPOAYKLMU, NPOLLEeCCOB
CMK, ponxeH 6bITb NPOUHGOPMUPOBaH O CTENEHU BaXXHOCTU ero AgeatensHocTU B obecrneyeHnn kauecTea
BbINONHAEMBIX PaboT U O BO3MOXHBLIX MOCNEACTBUSX ANA 3akasvuka npu HecobniogeHuu TpeboBaHuiA K
KayecTBy.
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6.2.2.3 lNpumeHaemble cpeicTBa N MeTOAbI 0becneyeHUa NnepcoHarna cooTBETCTBYOLEeN kKBanuduka-
LMen U HaBblkamu, OTBEYaloLero 3a rnpoekTupoBaHue, paspaboTky, U3roToOBNEeHNe, KOHTPOrb (MCNbITaHUs)
NpoAYKUUN, AOIKHBI ObITb MASHTUMDULNPOBaHbI OpraHu3aLUnen.

6.2.2.4 OpraHusauns AomkHa yCTaHOBUTL NOPSIAOK M NEPUOANYHOCTL OLIEHKM KOMMNETEHTHOCTU Nepco-
Hana, BKo4ast aTTecTauuio nepcoHana, n BeCTu COOTBETCTBYHIOLLME 3aMUCHK.

6.2.2.5 [1na nepcoHana, BLINOMHAOLWEro cneunarnbHble, KpUTUYHBIE TEXHOMNOIMYeCcKue NpoLecchl U one-
pauun, AOMKHbI ObITb paspaboTaHbl cneynanbHble NPorpamMmmel 06y4eHUs 1 NnaHbl NepUoaMYEcKoi aTTecTa-
uun (NnepeatTecTauun) Ha NPaBO UX BbINOSHEHUS.

dopmupoBaHue KoMmnccun, NPoBoAALLEN aTTecTaumio (MepeaTTecTauuio) nepcoHarna, ocyLlecTBNseTcs
no NpuKasy pykoBoAUTErsl OpraHn3aLuu.

Mo pesynbratam atTectauum (nepeatrectaunm) nepcoHarna, BuIMoSHAIOLWEro cneuyarnbHble, KpuTUYHbIe
TeXHonornyeckue npoLecchl 1 ornepawuu, BblaaloTCA COOTBETCTBYIOLLUE AOKYMEHTDI.

6.2.2.6 OpraHusauus 4oKHa UMETb CUCTEeMY MOTUBaLMM pabOTHUKOB Ansi AOCTWKEHUs Liernel Bobnac-
TU Ka4eCTBa, OCYLLECTBIIEHUS MOCTOSAHHBIX YNyYLWeHWUIA 1 co30aHuA YCNOBUA ANs COAEACTBUSA UHHOBALMSM.

6.3 WndpacTpykTypa

OpraHusaumsi gomxHa onpegenatb, obecneuvBaTb M nNoaaepkuBaTb B paboyem cocTosHUK
UHpacTpyKTypy, HeobXoaUMYLo AN AOCTUXKEHWUNA COOTBETCTBUSA TpeBGoBaHUaAM k npoaykuun. NHdpacTpyk-
Typa MOXeT BkIlodaThb B cebsl, ecnvm npuMeHUmo:

a) 3aaHus, paboyee NPOCTPAHCTBO U CBA3aHHbIE C HUM CpeacTBa Tpyaa;

b) o6opynoBaHue aAns NpoLeccoB (Kak TeXHUYeckue, Tak U NporpaMmMHble cpeacTsa);

c) cnyx6bl obecneveHus (Takue kak TpaHCMopT, CBA3b U MHPOPMaLMOHHBLIE CUCTEMBI).

[FTOCT ISO9001—2011, nyHkT 6.3]

6.3.1 OpraHusauusa ycTaHaBnuBaeT, obecnevmBaeT Haa30p 3a CPeACTBaMN TEXHONOMMYECKOro OCHalle-
HUS, MepPUOANYECKYIO OLIEHKY UX TEXHUYECKOTO COCTOAHWSA, BKIOYAA KOHTPOMb HA TEXHOMOMMYECKYH0 TOYHOCTb,
TECTUPOBaHWE MporpamMmMHoOro o6ecneveHunsl, NPUMEHAEMOro NpyU aBTOMAaTU3UPOBAHHOM MPOEKTUPOBAHUN,
M3roTOBMEHUN N KOHTpOSE (MCMbITAaHUAX) NPOAYKUMW, U OCYLLECTBNAEeT COOTBETCTBYIOLIEE TEeXHUYecKoe
obcnyxusaHue.

6.3.2 PacnonoxeHue nogpasgeneHni 4omKHO cnocobcTBOBaTbL ONTUMNU3ALUN MaTepUanbHbIX NOTOKOB,
Morpy3o4Ho-pasrpy3oyHbIX paboT 1 Apyroi NPou3BOACTBEHHON AeATENbHOCTU U MUHUMU3ALUN BPEMEHHbIX
noTepb NPU UCMONb30BaHMM MPOU3BOACTBEHHbLIX NNOLLAAEN.

6.3.3 OpraHusaumsa gomkHa paspaboTtaTb nnaHel AeNCTBUWA, NpegycMaTpuBaolwne BO3MOXHOCTb
BbINOMHEHWS TpeboBaHWUIA 3aKasynKa B HELUTATHBLIX CUTYaLMUSX, 4NS MUHMMAU3aLMKM NOCNeACTBUIA TaKUX CUTYa-
LMIA NPU BbINOSTHEHWUW KOHTPaKTHBIX (4OrOBOPHBIX) 00513aTENbCTB.

6.4 lMpousBoacTBeHHas cpena

OpraHusauus gofbkHa cosfdaBaTbh NPOM3BOACTBEHHYHO cpedy, Heo6XoanMyHo AN AOCTUXKEHWUS COOT-
BETCTBMSA TPpeBOBaHNAM K TPOAYKLIMN, 1 YIPaBnsTh eto.

MpuMedaHue— TepMyH «NPON3BOACTBEHHAS CPea» OTHOCUTCS K YCMOBUSIM, B KOTOPbIX BbINOMNHSOT pabo-
Ty, BKIIOYas pusndeckne, akonormyeckue n apyrme paktopsl (Takue Kak Wym, Temnepatypa, BnaxHoCTb, OCBELLEH-
HOCTb MIN NOroAHbIE YCIOBUS).

[FTOCTISO 9001—2011, nyHKT 6.4]

6.4.1 Mpu BINONHEHNN TEXHOMOMMYECKUX NPOLLeCCOB AOJIKHO BbITb 06ecneyveHo BbINOIHEHNE YCTaHOB-
NeHHbIX TpebGoBaHUiA K MPOMBILLNIEHHOM YACTOTE (3anbINEHHOCTM, BUBpaLIMSAM, HANMYUIO arpecCUBHLIX cpes
N T. 4.), K akonornyeckoin 6e3onacHoOCTU NPOM3BOACTBA, KaYeCcTBY SHEProHocUTernewn, K sawmre oT Bo3gen-
CTBUS 3NEKTPOMArHUTHOTO U3MYYeHUs], ANeKTpocTaTUIECKUX ABNeHN, obecnedeHunio 6e3onacHbIX yCroBuii 1
oXpaHe Tpyaa, OpYrMM XapakTepucTukam NpornsBoaCcTBEHHOM cpebl, BNUAIOLLMM Ha KAaYeCTBO MPOAYKLNN.

6.4.2 OpraHusaLus gomkHa noaaepKneaTb CBOW NOMeLLEeHNS B HaAnexalleM COCTOSIHUK, a Takke Npo-
BOANTb TEKYLLMIA W KanUTanbHbIA PEMOHT C y4ETOM NOTPEBHOCTEN, BbITEKaoLWNX U3 CreL KA BbinyckaeMoi
NpoayKu1n 1 Npon3BOACTBEHHOMO NpoLecca.

6.4.3 Pa6oThbl N0 co3AaHUio Haanexalleln NponsBoACTBEHHOW cpeabl NPOBOASATCS B COOTBETCTBUM C
nnaHamu, paspabaTbiBaeMbIMA Ha TEKYLUYIO 1 OONTOCPOYHYIO NEPCNeKTUBY C YY4ETOM BIVSAHUSI COCTOAHUSA
NHpPaCTPYKTYPhI Ha KAYECTBO NPOAYKLMM (NMPOLLECCOoB).
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6.4.4 OpraHunzauus gomkHa nepuoanveckn NpoBoAUTL aTTecTaluio pabounx MecT no yCcrnoBusM Tpyaa B
Lensx BbIABMEHNS BpeAHbIX (1) onacHbIX MPOU3BOACTBEHHBLIX (DAKTOPOB U OCYLLECTBINEHUS MEPONPUSITUI
no NpYBeAeHUIo YCIoBUIN TPyAa B COOTBETCTBME C rocyAapCTBEHHbIMU HOPMaTUBHBIMN TpeBoBaHMSIMU OXpaHbl
Tpyna.

7 Mpouecchbl XN3HEHHOro LMKNa NpoayKumum

7.1 MnaHupoBaHUe NPOLECCOB KM3HEHHOTO LiuKkna NnpoayKLum

OpraHusauus oIKHa NnaHupoBaTh U paspabaTeiBaTh NpoLecchl, HeobxoanMble Ans obecrneyeHust
KU3HEHHOTO Lykna npoaykumn. MnaHnpoBaHne NpoLeccoB XU3HEHHOTO LMKNa NPoAyKuMy OOMKHO BbiThb
cornacosaHo ¢ Tpe6GoBaHUAMM K APYrM NpoLeccam CUCTEMbI MeHeKMeHTa kadecTsa (4.1).

[FTOCTISO 9001—2011, nyHKT 7.1]

7.1.1 MNpwv nnaHnposaHuun npoueccos XXLIM opraHusauns gormkHa onpeaenvTs NocnegoBaTenbHOCTb,
CPOKM BbINMOSNHEHNS CTaani (3Tano., paboT), 0TBETCTBEHHOCTb M NOMTHOMOUUSA, 06 beMbl BEINOMHAEMbIX paboT.

B opraHusaumun gomxkHa ObiTb YyCTaHOBMEHA NpoLeaypa ynpasnieHusl 1 pearMpoBaHusl Ha U3MEHEHMUSI,
KoTopble BO34eNCTBYIOT Ha npouecchl XKLIMM.

[omkHbl ObITb OLEeHeHbl MocneacTBUst Noboro M3MeHeHWs, BKNOYaaA U3MEHEHUs!, UHALMMPOBaHHbIe
COMCMNONHUTENEM, NOCTaBLLMKOM (CyOnoapsa4mkom), U AomkHa BbiTh onpeaeneHa AesTeNbHOCTb Mo Bepudu-
Kauuu 1 Banugauum B Lensix obecnevyeHns cCooTBeTcTBUSA TpeboBaHUAM 3akasvuka. Banuaaums usmeHeHuin
AorkHa 6bITb NpoBeAeHa A0 NX BHEAPEHUS.

Mo TpeboBaHuio 3akasymnka A4OMKHbI BbITb BbINOMHEHLI AONONHUTENbHBIE TPeGoBaHWUA Mo Bepudukaumn
n(unu) naeHTuprkaunm, HeobxoaMmble AN NOCTaHOBKM HOBOW NPOAYKUMN Ha NPOU3BOACTRBO.

Mpumedvanuns

1 Nio6oe namereHwue npoueccos XKL, Bnusiowee Ha TpeGoBaHUA 3aKasumnka, TpebyeT yBeAOMITEHUs! 3aKa3umMKa u
COrnacus ¢ ero CTOPOHbI.

2 YkaszaHHoe Bbille TpeboBaHVe NPYMEHNMO K U3MEHEHUSIM NPOAYKLMM U NpoLecca NPOV3BOACTBA U(Mnn) obcny-
XKUBaHWA.

Mpw NNaHNPOBaHWUK NMPOLLECCOB XU3HEHHOTO LiMKNa NPOAYKLUU OpraHn3aLUms AoMmKHa YCTaHOBUTL Noa-
XOOALWMM Ans Hee o6pasom:

a) uenu B obracTu kayecTsa U TpeboBaHNA K NPOAYKLMM;

[FOCT ISO9001—2011, nyHKT 7.1]

7.1.2 OpraHuzauus onpegenset, rae aTo Heobxoaumo, Lenu B obnactu kavecTea M TpeGoBaHUS K
co3gaBaeMoi (Bbinyckaemon) npoayKkuum 1 npoueccam XKLIM, cooTBeTcTBYOWME TPeGOBaHMAM 3aKa34uKa.

MpumevaHnune—Llenn B o6nactn kayectBa u TpeboBaHWs K NMPOAYKUMM MOTYT YYUTbIBaThH cregytome
acneKTbl:

- 6e30nmacHOCTb NPOAYKLMU, 3KUNaXxa, 0GCNYKUBAIOLWErO nepcoHara 1 BoiNosHsAeMbIX paborT;

- Haf@XHOCTb, 4OCTYNHOCTb Y PEMOHTONPUIOAHOCTb;

- BO3MOXHOCTMW NPOV3BOACTBA U KOHTPOIS;

- MPUroAHOCTb ChIPbsi, MaTepuanos, KOMMNMNEKTYIOLLMX N3AENWIA, NCMONb3YeMbIX B COCTABE NPOAYKLNM;

- BbIGOP M paspaboTky BCTPOEHHOTO NPOrpaMMHOro obecnevyeHus;

- nepepaboTKy, yTMnm3aumio NpoayKumm B KOHLIEe CPOKa Cry»Obl U T. 4.

b) noTpebHocTb B paspaboTke NPoLECCOB M AOKYMEHTOB, a Takke B obecneveHnn pecypcamu gns
KOHKPETHOM NpoayKLunu;

C) Heobxoanmyto AeaTenbHOCTb Mo BepudrKkaLmMn v BanuaaLlnm, MOHUTOPUHTY, UBMEPEHUH, KOHTPOIO
N UCMBITAHWAM AN KOHKPETHON NPOAYKLMM, 8 TakkKe KPUTEPUM MPUEMKIA NPOAYKINK;

d) sanuvcu, HeobxoanMble Ana obecnevyeHust cBUAETENbCTBA TOrO, YTO NPOLIECCHI XKUSHEHHOTO LinKna
npoAyKUUM N MPOoAYKLMA COOTBETCTBYIOT TpeGoBaHUAM (4.2.4).

[FOCT ISO9001—2011, nyHKkT 7.1]

- MOPSAOK MIaHNPOBaHWUS W1 YNPaBMeHWsl NPOLECcCoM co3aaHnsa NpoaykuMn ¢ yd4eToM ocoBeHHocTel
opraHv3aLun 1 cneundguki NpoayKumm (ynpasieHys MPOeKToMm);
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- NOpSAAOK yrpaBneHus pUCKOM NPUMEHUTENbHO K Npodykumn 1 npoueccam CMK, Bknovas npouecchbl
xKunm;

- MopsAAoK ynpasneHus KoHbUrypaumnein npuMeHUTeNbHO K co3aasaeMol NPpoayKuMM U AOKYMeHTaLmm
Ha Hee;

- NopsiAoK yripaeneHus nepegaden paboTsl 1 nepexoda K crneaytowei ctaguy (atany) XKLM;

- pecypchbl, He0bXx0aMMble NPU TEXHUYECKOM 0BCNYXXUBAHUM M PEMOHTE NPOAYKLMM NPpW 3KcnyaTauuu.

PesyanaT 3TOro NNaHUPOBaHNA AOMKeH ObITb npeacrtaBsneH B d)opme, COOTBeTCTBerLLI,EVI npakTuke
opraHusauunn.

MpumedvaHusn

1 [oKkymeHT, onpeaensiowmii NPOoLecchl CUCTEMbI MEHEXXMEHTA Ka4eCTBa (BKITHOHas NPOLECChI XKM3HEHHOTO LMK-
na npoayKuum) 1 pecypcel, KOTopble NPEACTONT NPUMEHSTB K KOHKPETHOWM NPOAYKLMM, MPOEKTY UMM KOHTPAKTY, MOXeT
paccmaTpumBaTbCA Kak NiaH ka4ecTsa.

2 MMpw pa3paboTke NPOLECCOB XM3HEHHOTO LMK NPoAYKLMM OpraHm3auusi MOXeT Takke NpUMeHsiTb TpeboBa-
Hus 7.3,

[FOCTISO 9001—2011, nyHKT 7.1]

7.1.3 3annaHnpoBaHHble opraHnsaLmein MeponpuaTns no cbecnedeHunto BbinonHeHus npoueccos XKL{IM
[AOIKHbI 6bITb 0pOPMIEH bl AOKYMEHTalbHO B COOTBETCTBUM C 06s13aTeNnbHbIMU TpeGoBaHusiMu (cM. 4.1.2).

7.1.4 TInaHoBble M NporpaMMHbIe AOKYMEHTHI Mo Ka4ecTBY, paspabaTbiBaeMble Ha pasfuyHbIX CTagusix
XKUM, pomkHbI 6bITb B3aUMOCBA3aHbI MO CPOKaM, BKHOYaTh KOHTPOMbHBIE TOYKU, 0BecneunBatome BO3MOX-
HOCTb OLIeHKW BbINONHeHUs TpeboBaHUIM K Ka4ecTBY NPOoAYKLMUM, U, NPy HEOBXOAUMOCTH, NepeyeHb OTHYETHbIX
OOKYMEHTOB, COOTBETCTBYOLLUMX 3TUM TOYKaM.

7.1.5 YnpaBneHue npoeKTom

OpraHnsaums JomkHa ¢ y4eTOM CBOWX BUAOB AeATENbHOCTU, 0COBEHHOCTEN opraHusaumm 1 cneundmkm
npoAyKUMM NNaHMPOoBaTh 1 YNPaBnsTe KOHTPoNMpyeMbiM cnoco6om npoueccamu XKLIM ¢ uenbio o6ecneveHns
OOCTUXEHNS U noadepKaHus 3agaHHbIX TpeboBaHWI ¢ NpUeMNeMbIM YPOBHEM pUcKa B paMKax PeCYPCHbBIX U
BPEeMEHHbIX OrpaHUYeHuiA.

MpumeyvyaHne—B KavectBe peKkOMeHZauMM MO YNPaBNeHWI0 NPOEKTOM MOXeT OblTb MCnonb3oBaH
rOCT P LCO 10006.

7.1.6 YnpaBneHue puckom

7.1.6.1 OpraHusauusi OMKHa YCTaHOBUTb, BHEAPUTL 1 NoAAepKUBaThL B paboveM COCTOsIHUM NpoLecc
ynpagneHus puckamu B pamkax CMK Ha ctagusax (atanax) >KUIM, ana goctuxeHus yctaHOBNEHHbIX Tpebosa-
HWI, 4TO BKIIOYaeT:

- nnaHvpoBaHue paboT Mo ynpasreHUo PUCKOM;

- pacnpegeneHve OTBETCTBEHHOCTU 3a ynpasneHue PUCKoM;

- onpeperneHne KpUTep1eB pucka (Hanpumep, BEPOSITHOCTb, TSHXKECTb NOCNeACTBUIN, AONYCTUMOCTb pUC-
Ka, npMeMnemMblin ypoBeHb pUcka);

- naeHTUdMKaLmIo, aHanu3 1 oLeHKy pucka u nepegady uHdopmMaLumm 3aKasquky o HeM Ha BCeX CTaausax
KU

- ugeHTUdMKaumio, ocyLLieCTBNEHUE N yNpaBneHne AeNCTBUAMN NO CHUKEHNIO PUCKOB, NPeBbILLAoLWNX
onpegeneHHbIe KpUTepun AoMyCTUMOCTU PUCKOB;

- MPUHSTUE AONYCTUMbIX PUCKOB, OCTaBLUMXCA NOCNE OCYLLIECTBNEHUA KOPPEKTUPYIOLWUX N Npeaynpex-
Jaowmx AeACTBUIA NO UX CHDKEHNIO.

7.1.6.2 CoucnonHutenu, nocTaBLuKK (Cybnoapaaumkmn)npeaoctaBnsaioT 06bekTUBHbIE AaHHbIE, CBUAE-
TenbCcTBYIOLWME 06 OCYLLIECTBNEHUN YHeTa PUCKOB, BKIOYas AEHTU(MKaLMIO pUcka NPU aHanuse KoHTpakTa
(noroBopa), aHanNu3 pucka, KOHTPOSIb PUCKa U YMEHbLUEHUE pUcKa.

7.1.7 YnpaBneHue koHdburypauuein

OpraHnsauus aofmkHa paspaboTaTb, BHEAPUTL U NoaaepXkueaTth B paboyeM COCTOSIHAM NpoLece yrnpas-
neHnsa KoHUrypauuei, BKIoYaoLWwmnii NPUMEHUTENbHO K NpoayKLMN:
nraHUpoBaHue ynpaBneHus KoHUrypaumen;
uaeHTudnKaLmio KoHpUrypauum;

- ynpaeneHue U3MeHeHUsIMU;

- y4yeT cTaTyca (CocTosiHUS) KOHpUrypauun;

- ayauT (NpoBepKy) KoHdUrypauumu.

MpumeyaHune—B kayecTBe pekOMeHAaAUMIA MO yNpaeneHwutio KoHdurypauven Moxer ObiTb MCNONb3OBaH
OCT P UCO 10007.
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7.1.8 YnpaBneHue nepeaayen pabotbl U Nepexoaa k cneaytowlein craguu (atany) XUnN

7.1.8.1 OpraHusaums osmkHa yCTaHOBUTb, BHEAPUTL U NoAAepKMBaTb B pabovem COCTOAHUM npouecc
NNaHMPOBaHUA U YNpaBneHns:

- nepefayv AOKYMEHTaLUMU Ha NPoAYyKUUIO M(UNu) NpoayKuuio Ha nocregylowmne ctagum (atanst) XKLM
B YCTaHOBMEHHOM Mopsiake;

- BPEeMEeHHON U(Mnu) NoOCTOSIHHOM NepeAayn paboThl No BLIMYCKY, U3rOTOBIIEHWUIO U T.4. AOKYMeHTauun Ha
NPOAYKLMIO U MPOAYKLMA, HarnpUMep, ¢ 0AHOro 06bekTa opraHusaLum Ha Apyrow, oT opraHusaLum COUCTNONHU-
Tento (MOCTaBLUMUKY), OT OAHOTO COUCTIONHUTENA (NOCTaBLUMKA) APYrOMY COUCMOSNTHUTENIO (MOCTaBLLMKY);

- NpOBEepKY COOTBETCTBUS Npoaykuun (paboTel) ycTaHOBNEHHLIM B T3, KOHTpakTax (qoroBopax) Tpebo-
BaHUSM, a Takcke nepeaayun NpoayKLMn n HeobxoaMMON Ha Hee OKYMEHTaLMUU B yCTaHOBIIEHHOM NOpAAKe.

7.2 Mpouecchbl, CBA3aHHbIE C NOTPe6GuTeNnamMmn
7.2.1 OnpepeneHue Tpe60BaHUN, OTHOCALIUXCS K NpOoAYKLUK

OpraHuzauus gomxHa onpegennTb:

a) TpeboBaHusl, yCTaHOBIEHHbIe NOTpebuTenamu, Bkniodyas TpeboBaHUs K NocTaBke U AeATeNbHOCTU
nocrne nocTaBKu;

b) TpeboBaHus, He onpeaeneHHble NoTpebuTenem, Ho HeobxoaUMbIE ANs KOHKPETHOTO UK Npeanona-
raemMoro Ucnosnb3oBaHuWA, KOraa OHO U3BECTHO;

C) 3aKkoHogaTenbHble U Apyrue o6asatenbHble TpeboBaHus, NPUMEHUMbIE K NPOAYKLIUK;

d) niobble gononHuTenbHble TpeboBaHUA, paccMaTpUBaeMble opraHusaumei kak Heobxoaumble.

[FTOCTISO 9001—2011, nyHkT 7.2.1]

M pwnmeyaHune—TpeboBaHus, OTHOCAWMECA K NPOAYKLUM (NpoLeccy), MOTyT BKIoYaTh B cebsi cneumanbHble
TpeboBaHusi.

7.2.1.1 ®opmbl 3anucelt UHbIX TpeBOBaHUIA 3aKasunKa COrfacoBLIBAOTCS B ABYXCTOPOHHEM Nopsiake
MeXAy opraHunsaLuen 1 3akasdynkom B XoA4e COBMECTHOro paCCMOTPEHUSI U COrflacoBaHUsl KOHTpakTa (aoro-
Bopa).

7.2.1.2 TpeboBaHus, OTHOCALIMECS KNPOAYKLUK, a TaKKe COCTaB U3MEHEHWUIA, B CIly4Yae KOTOpbIX Tpeby-
eTcs obs3aTenbHoe yBeAOMIIEHNE 3aKasunKka, JOMMKHbI ObITb onpeaeneHbl U 4OKyMeHTansHO 0popMIeHsl.

Mpwnmeyanune— [earensHOCTb MOCNE NOCTABKU MOXET BKNIOYaTh B €657 AeNCTBUA NO rapaHTUinHOMy o6ec-
neYeHnIo, KOHTPakTHbIM 0b6s3aTenbCTBaM, TAKUM Kak YCNyrm No TEXHUHECKOMY OGCNYXUBaHUIO, N [ONONHUTENbHbIE
yCcnyru, Takne Kak ytunuaauus Unm nosiHoe yHNYToXeHue.

[FTOCT 1SO9001—2011, nyHkT 7.2.1]

7.2.2 AHanus Tpe6oBaHM, OTHOCALMXCA K NPOAYKLUN

OpraHusaLua AomkHa aHanusnpoBaTth TpeboBaHNA, OTHOCALLMECS K NPOAYKUMN. DTOT aHanus AomKeH
MPOBOANTLCA A0 NPUHATUA opraHusaumein 06a3aTenbCcTBa NOCTaBNATL NPOAYKUMIO NoTpebutento (Hanpu-
Mep, y4acTue B TeHaepax, NPUHATUE KOHTPAKTOB UM 3aKa30B, NPUHATAE U3MEHEHUI K KOHTpaKTaM UM 3aKa-
3aMm) 1 gomkeH obecrnevmeathb:

a) onpedeneHue TpeboBaHUA K NPOAYKLNN;

b) cornacosaHue TpeboBaHWA KOHTPAKTA UMKN 3aKa3a, OTAIUYAIOLLMXCA OT paHee cchOPMYIIMPOBaHHbIX;

C) cnocoBbHOCTL OpraHM3aL/Mn BEINOMHATL onpeaeneHHble TpebosaHus.

[FTOCT 1SO9001—2011, nyHKkT 7.2.2]

- onpepgeneHue crieumasbHbIX TpeGoBaHUi K NpoayKumnK;
- MaeHTUdUKaLMIo PUCKOB (HanpUMep, HOBbIE TEXHOMOMUK, CKaTble CPOKU MOCTaBKM 1 Ap. ).

3anucu pesynbTaToB aHanusa 1 nocrneayoLwnx AeNCTBUA, BbITEKaOLWMX U3 aHann3a, AoMKHbI noaaep-
XUBaTbCA B paboyvem cocTosiHuM (4.2.4).

Ecnu noTpebuTenu He BbIABUraloT AOKYMEHTUPOBaHHbIX TpeGoBaHuWit, opraHu3auus gosmkHa noaTeep-
AUTb UX Y NoTpebuTens 4o NPUHATUS K UCTIONTHEHNIO.

Ecnu TpebosaHus K NpogyKLMmn U3MeHeHbl, opraHu3auus AomkHa obecnevwnTb, YTOObl COOTBETCTBYHO-
e AOKYMEHTbl Bbinn ucnpaBneHbl, @ 3aMHTepecoBaHHbIA NepcoHan G6bin NocTaBneH B U3BECTHOCTb 06
N3MeHUBLUNXCS TpeboBaHUSIX.
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MpumMedaHune— BHeKOTOPbIX CUTyaLMSAX, TAKMX KaK NPOAaxu, OCYLLECTBNAEMbIe Yepea MHTepHeT, NpakTu-
Yecku HelenecoobpasHo NPOBOAMTE OULMANEHbINM aHanWa Kaxaoro 3akasa. BMecTo 9TOro aHanma MoXeT pacnpoc-
TPaHATLCS Ha COOTBETCTBYIOLLYI0 MHGOPMALMIO O NPOAYKLMM, TAKYIO KaK KaTanor Uiv Apyrve peknamHble Matepuarns.

[FOCT 1SO9001—2011, nyHkT 7.2.2]

7.2.2.1 B CMK opraHunsauum gormkHbl 6biTb paspaboTaHbl U NogaepXunsaTtbcs B pabovem COCTOsIHUM
[OKYMEHTNpOBaHHbIe npoueaypbl, obecnednBsatoLle NpoBeaeHe aHanMaa KOHTPaKTOB (4OroOBOPOB) ¢ 3aKkas-
YMKamu, a TakKe KOHTPOrb U KOOpAMHALMI0 3To paboThl, BKIOYas yrpasneHne UX UsMeHeHNsIMU.

7.2.2.2 PesynbTaTbl aHanunsa KOHTPaKTOB (4OroBOPOB), €CNW 3TO HeoBXxoANMO, MoryT BbITh NpeacTaBne-
Hbl 3aKa341Ky B cocTaBe AOKYMEHTaL MW Ha y4acTue B KOHKypCce Ha pasmelleHune 3akasa.

7.2.2.3 OpraHusauusa yBegoMnseT 3aKasyrka o BO3MOXKHBIX AeACTBUSX Ha OCHOBE pe3ynbTaToB aHanu-
3a, KOTOpble MOTYT NOBMAUATL Ha cobniofeHne KOHTPaKTHBIX (4OroBOpHbIX) 06si3aTenscTB. HeobxoanmocTtb
COrnacoBaHus AaHHbIX MEPONPUATUIA C 3aKas4YNKOM onpeaenseT 3akasyuk.

7.2.3 CeA3b c noTpebutenamu

OpraHusaumsa goskHa onpeaenaTb U ocywecTBNATh ahdeKTUBHbIE Mepbl N0 NoAAEePXKaHUIO CBA3MU C
noTpebutensmu, kacatowmecs:

a) VHdopMauumn o NpoayKLnK;

b) npoxoxaeHns 3anpocoB, KOHTPaKTa UMW 3aKasa, BKMoYas Nonpasku;

c) obpaTHol cBaA3n oT NnoTpebutenein, BkNtoYas xanobbl noTpebutenen.

[FTOCT ISO9001—2011, nyHkT 7.2.3]

7.2.3.1 Mpu ycTaHOBNEHUM Nopsigka B3aUMOAeNCTBUS opraH1M3aLmn ¢ 3akazunkoMm Heobxoaumo obec-
NneYnTb:

- nposefeHne BbIBOPOYHbIX NPOBEPOK BBINONHEHUA TPeBGOBaHUIA TEXHUYECKON U HOPMATUBHOW AOKY-
MEHTaLN MO ero YCMOTPEHUIO;

- yyactTue B NMPOBOAMMBIX UCCNEAOBaHUAX HECOOTBETCTBUA NPOAYKLUA, BbISIBMEHHLIX MpU KOHTpone
KayecTBa NpoAYyKUMN, 1 TEXHOITOTMYECKUX NPOLECCOB B NPOU3BOACTBE (OMbITHOM U CEPUAHOM), UCTILITAHUSIX U
aKcnnyaTauuu;

- cornacoBaHue NilaHOB MEePOMNpPUSITUN NO YCTPaHEHUIO BhISIBNEHHbIX HECOOTBETCTBUIN NPOAYKUNN yCTa-
HOBIEHHbIM TpeboBaHMAM, MO COrNacoBaHMUIo C HUM;

- y4acTue B npoBepkax byHKLUOHUpOoBaHUS U oueHke cooTBeTcTBUA CMK ycTaHoBNeHHbIM TpeboBaHu-
AIM, NO COrNacoBaHMUIO C HAM.

7.2.3.2 B opraHusauun gosmkeH bbiTb ycTaHOBMEH NOPAA0K MOBTOPHOrO NpeaAbABeHUs BO3BPaLLEeHHON
(OTKNOHEHHON) 3aKa34yMKOM NPOAYKLIMKN, NpeaycMaTpuBatowwunin noanucaHne NpeabaBuUTeNbCKUX AOKYMEHTOB
BbICLUMM PYKOBOZCTBOM OpraHu3aLuu.

7.3 MpoekTUpoBaHue U paspaboTka
7.3.1 MnaHupoBaHUe NPOEKTUPOBaHUA U pa3paboTku

OpraHusaLus AomxHa nnaHMpoBaTh NPOeKTUPOBaHWe U paspaboTKy U yNpasnaTb 3TUMM NpoLieccamu.

B xoae nnaHMpoBaHus NpOeKTUPOBaHWS U pa3paboTkn OpraHu3aumns 4OMKHa yCTaHaBIMBaTb:

a) CcTaauv NPoeKTMPOBaHUA 1 paspaboTku;

b) npoeeaeHue aHanusa, BepucbUKaLMK M Banuaauum, COOTBETCTBYIOLMX KaXAO0W CTaaum NpoekTupo-
BaHuA 1 pa3paboTku;

C) OTBETCTBEHHOCTb M MOMIHOMOUMSA B 0611aCTW NPOEKTUPOBAHUSA 1 pa3paBGoTKA.

[FTOCT ISO9001—2011, nyHkT 7.3.1]

7.3.1.1 OpraHusauus AofkHa onpeaenuTb coaepXaHue kaxxaon ctaguu (atana, paboTbl) o NpoekTUpo-
BaHWUIO 1 pa3paboTke, BXoAHbIe U BbIXOAHLIE AaHHbIE, MOPSAOK NPOBEPKA U MOATBEPXKAEHUS COOTBETCTBUS
yCTaHOBMEHHbIM TpeboBaHUsIM, NNaHUpoBaTb NPOLECCHl CO3AAHWUA, KOHTPOMA (UCMbITaHUA) NPOAYKLIAN 1
obecnevnTb cobniogeHue Ux BeINOMHEHUSI B yCTAaHOBNEHHOM nopsake.

7.3.1.2 3apgaun no NpoekTUpoBaHUIo U pa3paboTke AOMKHBI yYUMTbLIBATL TpeboBaHuA no obecneyeHuto
6e30nacHOCTU NPoAYKLUW B COOTBETCTBUM ¢ TpeGoBaHMAMM 3aKa3uuka, 3akoHoAaTenbHbIMU U ApYriMu 06s13a-
TenbHbIMK TpeboBaHUAMMN.

7.3.1.3 lpu NnaHMpoBaHUM NPOEKTUPOBaHWUA U pa3paboTkn NpoayKLMn HeobXoAMMO yuuTEIBaTh BO3-
MOXXHOCTU e€ NPOU3BO/CTBA, KOHTPOMA, UCTILITAHUA U TEXHUYECKOTO 0BCNyXXUBaHUS.
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7.3.1.4 OpraHusauna 4osmkHa nnaHMpoBaTh U NPOBOAUTb aHanM3 BUAOB M NOCNEeACTBUA OTKA30B M oLeH-
Ky ero peaynbTaToB, BKIOYas AENCTBUS MO CHUXEHWIO NoTeHUManbHbIX puckos, ¢ ydetom MOCT 27.310, a
Takke, npu Heobxogmumoctn, FOCT P 51901.12.

OpraHusaums 4omkHa ynpasnaTb B3aMMo4eNCTBUEM PasIUYHBIX FPYMM, 3aHATLIX NPOEKTUPOBAHNEM Y
pas3paboTKoK, B Lensax obecneveHns adeKTMBHOM CBA3WN U YeTKOro pacrnpeaeneHns 0TBeTCTBEHHOCTHU.

PesynbTaThl NNaHMpoBaHNA 4OKHBI aKTyanM3npoBaTbhCsl, eCri 3To HeobXoanMo, B NpoLecce NpoekTyh-
poBaHus 1 paspaboTku.

MpwnmeuyaHune— AHanus, Bepudukauus 1 Banmaaums NpoeKTMpoBaHnsi U pa3paboTkm UMEIOT pasHble Lenu,
NMosTOMY UX MOXHO NPOBOAUTL M 3aMMCU NO HUM BECTU KaK OTAEIBHO, TaK U B NIOObIX COUETaHUAX, NOAXOAALLMX A5 NPO-
OYKLWN 1 OpraHusaumn.

[FTOCT ISO9001—2011, nyHkT 7.3.1]

7.3.1.5 Tpu nnaHnpoBaHUM NPOEKTUPOBAHNSA 1 pa3paboTkn NPOAYKLMN OpraHn3auns gomkHa Nposo-
OWUTb KOHTPOIb BLINOMHEHUS NaHOB COBMECTHbIX paboT ¢ coucnonHuTensmu pabot (nnaHos-rpadurkos,
ceTeBbIX NMaHOB-rpacNKOB, AMHbIX CKBO3HbIX NMaHOB).

7.3.2 BxopgHble faHHble ANA NPoeKTUPOBaHUA U pa3paboTku

BxoaHble AaHHble, oTHOcALMecs K Tpe6oBaHUAM K NPoayKLMK, OOMKHBI GbITb orpeaeneHbl, a 3anucu
[OIDKHBI NoAaepXkuBaThes B pabodem cocTosiHWN (4.2.4).

BxoaHble AaHHble AOMKHBI BKoYaTh B cebs:

a) (pyHKUUOHaNbHbIE 1 3KCNyaTaunoHHbIe TpeboBaHuUs;

b) cooTBeTcTBYIOWME 3aKOHOAATENBHbBIE N APYr1e obazaTenbHble TpeboBaHUS;

C) Tam,rae aTo BO3MOXHO, MH(OPMAaLMIO, B3ATYIO 13 NPeAblAYLIMX aHaMOTNYHbIX MPOEKTOB;

d) apyrue TpeboBaHus, BaxHble 4Ns NPOEKTUPOBaHUS 1 pa3paboTKu.

BxoaHble AaHHble OOMKHbI aHANM3MPOBAaTLCA Ha AOCTaTOMHOCTb. Tpe6oBaHUA 4OMKHBI GbITb NONHLIMU,
HeZBYCMbICIEHHBIMW U HEMPOTUBOPEYNBLIMMU.

[FTOCT 1SO9001—2011, nyHkT 7.3.2]

7.3.2.1 JononHuTenbHbIMA BXOAHLIMA A@HHLIMA AN NPoBeAeHUs MPOEKTUPOBaHUA U pa3paboTku
MOTyT SIBNSATHCSA:

- opraHu3alLMoHHO-TeXHUYecKne TpeboBaHNA 3aKasuuka K npoLeccam NpoekTUpoBaHua U paspaboTku,
N3roTOBMEHWS, NCMbITaHWNIA, TEXHUYECKOro 06CYXMBaHUSI U PEMOHTa NPOAYKLMM NMPU SKCNNyaTauuu;

- YCNoBWS co3AaHNs MPOAYKLN (CPOKW, KPUTEPUM MPUEMKU N T. A4.);

- COOTBETCTBYOLUME 3aKoHoAATENbHbIE TPeOOoBaHUS (MpU HaNU4UK);

- pesynbTaTbl MapKEeTUHIOBLIX CCNEA0BaHWIA;

- TpeboBaHuA K NopsiaKy BbIGOpa U NpUMEHEHUs aNeKTpopaauonsaenui.

7.3.2.2 TlocTpoeHue, coaepkaHne, N3NOXKeHNe BXOAHbLIX AaHHBIX AOMKHbI COOTBETCTBOBATbL 0bsi3a-
TeMbHbIM TPeBGOBaHMUAM, YCTAHOBMEHHLIM 3aKa3YMKOM B KOHTpakTax (4oroBopax), COOTBETCTBYIOLLMX
cTaHgapTax.

7.3.3 BbixogHble faHHble NPOeKTUPOBaHUA U pa3paboTku

BbIxoAHble AaHHbIE MPOEKTUPOBAHNSA 1 pa3paboTKu AoMKHLI BbITb NpeacTaBneHsl B hopme, noaxoas-
e ans nposeaeHUs BeprduKkaLm OTHOCUTENbHO BXOAHBIX TpeBoBaHWUIA K MPOEKTUPOBaHUIO 1 pa3paboT-
Ke, a Takke AOMKHbI BbITb odnLMansHo 0406peHbl A0 UX NOCeayoLWwero UCNonbL30BaHNUS.

BbixogHble AaHHble NPoeKTUPoBaHUs 1 paspaboTK AOMKHDI:

a) COOTBETCTBOBATb BXOAHEIM TPebOBaHMSAM K MPOEKTUPOBaHUIO 1 paspaboTke;

b) oBecneunBatb COOTBETCTBYIOLEN MHPOPMALME MO 3aKynKam, NPOU3BOACTBY U 0GCNYKUBaHWIO;

C) coaepXxaTb KpUTepUn NPUEMKN MPOAYKLMM UMM CCBINKM Ha HAX;

d) onpenenaTb xapakTepucTUKA MPOAyKUUK, cylecTBeHHble Ansi ee Be3onacHoro u nNpasuItbHOrO
NCMNOMb30BaHMUA.

[FTOCTISO 9001—2011, nyHkT 7.3.3]

- onpegensTb BCe COOTBETCTBYHOLWMNE KOUTUYHbIE 3[TEMEHTHI, BKIoOYad BCe cneunanbHble TpeGOBaHMﬂ n
cneunanbHble AeNCTBUSA, KOTOpbIe HeobxoanMmo npeanpuHATL B OTHOLWEHUN 3TUX 3NTEMEeHTOB.
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Mpwumeyanune—Undopmaumsa no Nnpon3soacTBY U 06CNYXMBAHUIO MOXET BKIlouaTb B ceba noapobHbie
AaHHble O COXpPaHEeHUM NPOAYKLUN.

[FOCTISO 9001—2011, nyHkT 7.3.3]

7.3.3.1 BbixogHble AaHHbIE AOIDKHBI coaepXaTb AokasaTenbHble Matepuansl (pesynbTaThl pacyeTos,
MOAENMpPOBaHUsl, 3KCNEPUMEHTOB, UCTILITAHWUIA U T. 4.), NO3BONAOWMNE 3aKa34nKy caenaTb 060CHOBaHHOE
3aKIoYEHME O CTENEHU COOTBETCTBUS BLIXOAHBIX AAHHBIX BXOAHBIM Tpe6oBaHUAM K NPOEKTUPOBaHUIO N pa3pa-
60TKe Mo BCeM XapaKTepucTukam NpoayKLuu.

7.3.3.2 OpraHusauuein OmKHbl BbITh onpeaeneHbl Bce HeobxoaMMble BbIXOAHbIE AaHHbIe, KOTopble
TpebyloTca Ans Toro, 4Tobbl NpoAyKUMUs Morfna OblTe MaeHTUhULMPOBaHa, M3rOTOBMNEHA, NPOKOHTPONUPOBaHa
n obecneyeHo nogaepxaHMe ee TEXHUYECKOro COCTOSIHUA, a UMEHHO onpedeneHbl:

- nepeyHu geTarnen, YepTexei, cneumdukaunii M TeXHUYECKUX YCOBUIA, HeoBXoAUMLIX ANs onpeaerne-
HUSA KOHUIypaLMmM U KOHCTPYKTUBHBLIX 0COBEHHOCTEN NPOEKTUPOBaHUS, pa3paboTKU U U3rOTOBNEHUS AaHHON
npoaykuun;

- uHdopmauus o maTepuanax, npoueccax, Bugax UsroTosneHUsa n c6opku npoaykumm, BKIoYas ycrno-
BUS1, METOAbI U CPOKMU COXPaHeHUs NpoayKkuun, Heobxoanmas ans obecneveHus, NoATBEpXKAeHUS U nogaepxa-
HUS1 COOTBETCTBUA NPOAYKLUA NPU UCNONb30BaHWUN (MPUMEHEHUN).

7.3.3.3 Kputepumn npuemMkn yctaHaBnuMeaoT B COOTBETCTBUM € 3akoHOAATESTbHBIMU U HOPMATUBHBLIMU
TpeboBaHUSIMM NO COrMacoBaHUIO C 3aKas4yuKoM.

7.3.4 AHanu3s npoekTa U pa3paboTtku

Ha cooTBeTCTBYIOLNX CTaAUAX AOMKEH NPOBOANTLCA CUCTEMATUHECKMIA aHan13 NpoekTa 1 paspaboTku
B COOTBETCTBUU C 3ansiaHMpoBaHHBIMKU MeponpuaTuamu (7.3.1) B uenax:

a) oLeHUBaHUS CNOCOBHOCTU Pe3ynbTaToB NPOEKTUPOBAHUA U pa3paboTki yaoBneTBopsaTL Tpebosa-
HUSIM;

b) BbISIBNEHWA NobbIX NPoGnem 1 BHECEHUS NpeanoXeHni No Heo6Xo0AUMBIM EACTBUSAM.

[FTOCTISO 9001—2011, nyHKT 7.3.4]

- MPUHATUS pelleHns o nepexoae K crieayioLlei cTaauu.

B cocTaB y4acTHMKOB Takoro aHanmMsa AOMDKHbI BKIIOYATLCA NpeAcTasuTeny nogpasaesneHuin, umeto-
LMX OTHOLLEHME K aHanu3npyeMon(bim) cTagumn(sM) NpoekTUpoBaHna 1 paspaboTku. 3anucu pesynbTaTos
aHanMsa n Bcex HeoBXoANMBbIX AeNCTBUIA AOMKHEI NoAAePXMBaTLCA B pabovem cocTosHun (4.2.4).

[FTOCTISO 9001—2011, nyHkT 7.3.4]

7.3.4.1 AHanus pesynbTaToB MPOEKTUPOBaHUS 1 pa3paboTku AoMKeH NPpOBOAUTLCS Ha BCEX aTanax ee
BbINOMHEHUs B 06beMe TpeBGOoBaHNIA, yCTaHOBIEHHbBIX 3aKa34YMKOM AOKYMEHTaLMM Ha KOHKpeTHbIE BUAbI Npo-
Aykun, obeykaatbcs Ha COBeLLaHWaX KomnernanbHbIX OpraHoB ynpaBfieHns opraHusaunn (TexHu4eckue
COBETbI, Hay4YHO-TeXHUYECKNE COBETbI, MEXBEAOMCTBEHHbIE paboune rpynmnbl M Ap.) € y4eToM 3akoHodaTerb-
HbIX 1 HOPMaTUBHBIX TpeBOBaHWIA.

7.3.4.2 OpraHusauusa gosmkHa nnaHMpoBaTh, AOKYMEHTUPOBAaTh U 3aKpensisiTh 38 KOMNeTeHTHbIM Nepco-
Hanom yHKLMU NPOBEPKA U aHanM3a KavyecTBa NPOEKTUPOBaHNSA U pa3paboTKu.

7.3.4.3 PeuleHue o nepexoae Ha nocreayoLlme CTagumn npoeKTUpoBaHnsa U paspaboTkv SOMKHO NPUHK-
MaTbCsl UCXOASA U3 Pe3ynbTaToB aHanmsa.

PesynbTaTbl aHanusa Ha yCTaHOBIEHHbIX CTaaNAX NpoekTa 1 pa3paboTk AOMKHEI BbITb pacCMOTPEHBI
Kak BXxo4Hble AaHHble A8 aHanm3a co CTOPOHbI PYKOBOACTBA.

7.3.5 Bepudmkaymnsa npoekra u pazpaboTku

Bepudmkauma gomkHa ocCylUecTBAATLCA B COOTBETCTBUMM C 3arnaHNpPOBaHHLIMU MeponpuUATUAMN
(7.3.1) c Lenblo YOOCTOBEPUTLCS, UTO BbIXOAHbIE AaHHbIE NPOEKTUPOBaHUS U pa3paboTkM COOTBETCTBYIOT
BXOAHbIM TpeboBaHUsIM. 3anncu pesynbTaToB BepudmkaL M 1 Bcex HeobXoanMbIX AeNCTBNI A0MKHBI noa-
AepXnBaTbcsl B pabodem cocTosHuM (4.2.4).

[FTOCT ISO9001—2011, nyHkT 7.3.5]

7.3.5.1 Mpu nnaHvpoBaHnn BepndnKaLMmn criegyeT onpegennts Len, MetToabl, CPOKN N OTBETCTBEH-
HOCTb 32 ocyLLecTBNEHWE BepUUKaLIMOHHON AEATENbHOCTU.
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PesynbTaThl AaHHOro NNaHWpoBaHWs 4OIMKHbI BbITh NpeacTaBneHsl No hopMe, COOTBETCTBYIOLLEN 3aKO0-
HoAaTesbHbIM U HOPMaTUBHBLIM TPEBOBaHNSIM, U COTNTACOBaHbI C 3aKa3UNKOM.

7.3.5.2 OpraHusauus gomkHa NnaHMpoBaTh UCTILITaHUS 4151 Bepudnkaunm NpoeKTMpoBaHns U paspa-
60TKM, yNpaBnsiTb UMW, aHANU3NPOBaTbL PE3yNbTaThl M AOKYMEHTAIIbHO UX 0hOPMNATL C Lienbio obecneveHna u
noATBepXXAEeHUs TOro, YTo:

- Mporpammebl UCTILITAHUA MASHTUMDULIMPYIOT UCTILITLIBAEMYIO NMPOAYKUMIO U UCMIONb3yeMble pecypchl,
onpeaensiloT Lenv UCMbITaHUIA, YCNOBUS, NapameTpbl, KOTOpble AOIMKHbI ObiTb 3aperucTpupoBaHbl, U CooT-
BETCTBYIOLLME KPUTEPUU NPUEMKU;

- MeTOAUKU UCTBITaHUIA ONUCHLIBAOT METOoAbl NPOBEAEHUSA UCNLITAHUS U perucTpauun pesynbTaTos
WUCNbITaHWIA;

- ANA UCMBITaHUA UCTIONb3YETCA NPUHATasA B YCTAHOBNEHHOM NopAAKe NPOAYKUNUS yTBEPKOAEHHOW KOH-
urypauuu;

- cobmopatotcs TpeboBaHUst NporpamMmmbl UCTILITAHUA U METOANK UCNIbLITAHWIA,

- MUMeloTCSl COOTBETCTBUSA KpUTEPUSIM MPUEMKA NPOAYKLUNUW, AOKYMEHTanbHO 0bopMIIeHHbIe B YCTaHOB-
NEeHHOM nopsiake.

7.3.5.3 OpraHusaums no 3aBepLUeHUN 3Tanos Bepuukaum NpoeKTMpoBaHUa u paspaboTkn AoMmkKHa
obecnevnTb NoaTBEPXKAEHNE B OTYETaX, pacyeTax, pesyfbTaTtax UCMbITaHUA U T.4. TOro, YTO NPOAYKUUA COOT-
BEeTCTBYET 3aA4aHHbIM TpeboBaHUsIM 4151 BCeX YCTaHOBIIEHHBIX YCIOBUIA 3KCNyaTauum.

7.3.5.4 Ecnu KOHTpaKT (dorosop) He TpebyeT NPUMEeHEHUSI KOHKPETHBLIX METOAOB UCMbLITAHUIA, COUCNON-
HUTenNb, NocTaBLMK (cybnoapsia4MK) caM onpeaensieT Takue MeToabl U NPOBOAUT UcNbITaHUA, YTo6bI Npoae-
MOHCTPUPOBAaTb COOTBETCTBUE NPOAYKLUMMA YCTaHOBIIEHHBIM TpeboBaHUAM Ha COOTBETCTBYIOLMX CTaguAx
(sTanax) KU snnoTb 40 BbINycKa NpOoAYKLUA BKIOYUTENBHO.

MpwnmedyaHune— TpeboBaHus 7.3.5 NPUMEHAIOT Kak K NPOAYKUMW, TaK U K NpoLeccaM Npou3BoACTBa, 06Cnyxu-
BaHWs ¥ pEMOHTa NPOoAYKLMKM NPU 3KCMyaTaumm.

7.3.6 Banugauus npoekTa u pa3paboTku

Banugauus npoekTa 1 paszpaboTku JOMmKHA OCYLLIECTBNATLCS B COOTBETCTBUN € 3anniaHUPOBaHHLIMU
MeponpusaTusiMK (7.3.1) € Lierbio YA0CTOBEPUTLCA, YTO NOSyYeHHas! B pesyfibTate NpoayKLmsl COOTBETCTBY-
eT TpeGoBaHUAM K yCTaHOBNEHHOMY UK NpeanonaraeMoMy UCMoNb30BaHUI, eCin OHO U3BecTHO. Mae aTo
MpakTU4eckn BO3MOXHO, BanuaaLuus omkHa bblTe 3aBepLueHa 40 NocTaBku UM NPUMEHEHUs NPoayKLUA.
3anuncu pe3ynbTaToB BanngauMm 1 Bcex HeoOXoaMMbIX AENCTBUA OOIDKHBI NoaaepXuBaTbhesl B pabovem
cocTosiHm (4.2.4).

[FOCTISO 9001—2011, nyHKT 7.3.6]

7.3.6.1 OpraHusauns goskHa nnaHnpoBaTh UCMbITAHWS 41 Banugaunm NpoekTUpoBaHus 1 paspaboT-
KW, yNpaensaTb UMK, aHaANU3MPOBaTb pe3ynbTaThl U AOKYMEHTaNbHO MX ohopMAATL € Lenbio obecneveHnsa u
NOATBEPXAEHWUA TOTo, 4YTO!

- Mporpammel UCMbITAHUA MAEHTUDULIMPYIOT UCMBITYEMYO MPOAYKLIMIO U UCMNONb3YyEMbIE PECYPChI, Onpe-
AensoT Lenn UcnbITaHWi, yCroBusl, napaMeTpbl, KOTOPbIE A4OSKHbI ObiTb 3aperncTpupoBaHbl, U COOTBETCTBYHO-
LMe KPUTEPUMN MPUEMKN;

- MEeTOAMKN UCMbITaHWUA OMUCLIBAOT METOAbl MPOBEAEHUS UCTMBbITAHUS U perucTpauumn pesynbTaToB
ncnbiTaHui;

- AnS UCMbITaHWA UCMOb3YeTCsa NPUHATast B YCTaHOBNEHHOM NopsAaKe NPoayKUMUst yTBEPKAEHHOW KOH-
curypauum;

- cobnogatoTcs TpeboBaHWUA NPOrpaMMel UCMbITAHWUIA U METOAMK UCNIbITaHUIA,

- MMEeIoTCA COOTBETCTBUS KPUTEPUSAM MPUEMKN NPOAYKLNU, AOKYMEHTanNbHO 0pOPMIIEHHBIE B YCTaHOB-
NEeHHOM NopsiaKe.

7.3.6.2 OpraHusauns no 3aBepLUeHUN 3TanoB Banvaauuu NPOeKTUPOBaHUA U pa3paboTKu AOoMmKHa
obecneunTb NOATBEPXKAEHME B OTYETaX, pacyeTax, pesyfbTaTaxX UCNbITaHUA U T.4. TOro, YTO NPOAYKUUA COOT-
BETCTBYET 3afaHHbIM TPeBOBaHNAM sl BCEX YCTaHOBMNEHHbIX YCNOBUIA 3KCNyaTauum.

MpwnmedaHune— TpeboBaHus 7.3.6 NPYMEHSIIOT KaK K NPOAYKUMY, TaK U K NPOLEccamM NPON3BOACTBA, TEXHUYEC-
KOro 06CNy>XMBaHUS U PEMOHTA NPOAYKLMM NPW SKCyaTaumm.
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7.3.7 YnpaBneHue U3MeHEHUSIMU NpoeKTa U pa3paboTku

N3meHeHus npoekTa 1 paspaboTku A0MKHbI BbITb NAEHTUDULMPOBaHDI, @ 3aMUCK A0ITKHBI NOAAEPXKU-
BaTbCsl B paboveM cocTosiHAU. M3MeHeHMs AomkHbI BbITb NpoaHanusupoBaHsbl, BepuhuLmMpoBaHsl U Banu-
AMpoBaHbl COOTBETCTBYOWMM 06pasoM, a Takke ogobpeHbl 0 BHECeHUs. AHanus UsMeHeHWin NpoekTa un
pa3paboTku A4oMKeH BKNtoYaTh B ce6s OLeHKY BNUSHUS UBMEHEHUI HAa COCTaBHbIE YaCTM U yKe NOCTaBNEeH-
HYt0 MpoAyKLMio. 3anncu pesynbTaTos aHannaa u3MmeHeH!U 1 NiobbIX HeobXOAMMbBIX AEACTBWIA AOMKHBLI NOA-
AepXunBaTbCcA B paboveM cocTosHN (4.2.4).

[FTOCT ISO9001—2011, nyHKT 7.3.7]

7.3.7.1 VameHeHWs Npun NpoeKTMpoBaHU 1 paspaboTke AOMKHBI yNpaBnsATbLCS B COOTBETCTBUN C Npo-
LieccamMu yrnpasrieHus koHdurypaumer (cm. 7.1.7) n ynpaeneHusi fOKyMeHTauuen (cMm. 4.2.3).

7.3.7.2 OpraHusauusa-pas3paboTynk ¢ Lesbio 0nepaTUBHOMO YCTpaHEHUs! KOHCTPYKTUBHBIX, TEXHOMOMu-
YeCcKUX 1 NPoU3BOACTBEHHBIX HE4OCTATKOB NPOAYKLMU NPOBOAUT aBTOPCKUA HAA30p rMaBHOMO KOHCTPYKTOpa
(paspaboTymka) NpoayKLm1 3a ee NPoM3BOACTBOM. PesynbTaThl aBTOPCKOro Hagsopa ohopMIsiOT 4OKYMEH-
TanbHo.

MpumedaHwne— MNpuopraHnsaumm paboT no aBTOPCKOMY HaZA30py B MpoLiecce NPOU3BOACTBA PEKOMEHAYETCSI
pykoeogacTeoBatbes [TOCT P 56464—2015.

7.3.8 OBGecneyeHune HageXXHocTU U 6e3onacHOCTU

7.3.8.1 OpraHusauns JormKkHa ynpaenATb npoueccoM obecnevyeHuss HagexHocTu u 6esonacHocTw,
B T. Y. yCTaHaBNMBaTb B TEXHNYECKNX 3a4aHUAX, KOHTPaKTax (4oroBopax) cCooTBeTCTBYOLWME TpeboBaHUS K:

- COCTaBHbIM YacTAM NPOAYKLMMW, COUCNONHUTENSAM, NocTasLwukam (Cybnogpsaaumkam);

- NPOBEeAEeHWI0 aHanmaa oTKa3oB W HEUCNPaBHOCTEN, BbISIBIEHUIO KPUTUYHBIX 3M1I€MEHTOB, KPUTUYHBIX
napaMeTpoB U MEXCUCTEMHBIX CBAI3el 1 pa3paboTke MepOonpUsSITUNA MO CHUXKEHMUIO UX KPUTUYHOCTH;

- paspaboTke, cornacosaHuio, yTBepXXaeHUo 1 NnpegocTaBneHuio 3akasuuky NMOH (MMH), nporpammel
oBecneveHuns 6e30nacHOCTU 1 AP. NPOrpaMMHBIX JOKYMEHTOB Mo o6ecneveHuio nokasarenein HaaeXHoOCTU Ha
BCeX cTaausx (aTanax) XUr.

7.4 3akynku
7.4.1 MNpouecc 3akynok

OpraHusauus gomnxHa obecrnednBaTts COOTBETCTBUE 3aKyrNeHHoW NpoayKLnmn ycTaHoBNeHHLIM Tpebo-
BaHWAM K 3aKynkam. Tun n cteneHb ynpasneHus, npuMeHsiemMble no OTHOLLIEHWUIO K NOCTaBLLMUKY U 3aKynneH-
HOW MpodyKUWW, AOMKHBLI 3aBUCeTb OT ee BO3AeNCTBUA Ha nocneayloline cTagun XUSHeHHOro LMKna
MPOAYKLIM NN TOTOBYIO NPOAYKLIMUIO.

[FOCT ISO 9001—2011, nyHKT 7.4.1]

MpwuMmedaHue— 3akynneHHas NpoAyKLMs BKNOHaET BCIO MPOAYKUMIO U YCIyr1, OKasbiBatowme BrvsiHue Ha
KauecTBO CO37,aBaEMON {BbINyckaeMol) NPOAYKLMM U ee COOTBETCTBUE TPeGoBaHNsIM 3akasquka.

7.4.1.1 OpraHusaunsa HeceT OTBETCTBEHHOCTb 338 COOTBETCTBME 3aKynaeMon y nocTaBLLMKoB (cybnoa-
PAOYNKOB) NPOAYKLUA, BKIOYAA MPOAYKLMIO N3 MCTOYHUKOB, OrpedensieMblX 3aka34yuKoM COriacHo yTBepK-
AeHHbIM nepeyvHsam, U gofkHa obecnevmsBaTb ee COOTBETCTBME TpebyeMomy YpOBHIO KayecTBa aAns
NCMONb30BaHNS Ha COOTBETCTBYIOLUMX CTaauaAX (aTanax) XU,

OpraHnsauns AomKHa oLeHnBaTh U BbiIBMpaTh NoCTaBLUMKOB HA OCHOBE MX CMOCOBHOCTU NOCTaBMSATb
NPoAYyKLMIO B COOTBETCTBMU C TpeboBaHMAMM opraHnaauun. JomkHel 6biTe paspaboTaHbl kpuTepun oTéopa,
OLEHKIN N NOBTOPHON OLIEHKN. 3anncuy pesynbTaToB oLeHUBaHWS U NtoBbIX HeoBX0AMMBIX 4eACTBUIA, BbITeKa-
FOLLMX U3 OLLeHKM, AOMKHbI MoaAepKMBaThcs B paboyem coctosiHnn (4.2.4).

[FTOCTISO 9001—2011, nyHKkT 7.4.1]

7.4.1.2 Tpu BbIGope nocTaBLUMKOB (CybnoapaaynkoB), B TOM YMCIe Ha KOHKYPCHOM OocHOBe, crieayeT
oTAaBaTb MNPUOPUTET OpraHMsauusM, WMeroWwnm cepTudunkat cootBetcTBus CMK  TpebGoBaHusam
FOCT ISO 9001 nHacrosiwero ctaHaapTa.

MpumeyaHune— Kpurepusimm oLieHKM U Beibopa NocTaBLWMKOB (Cy6noapsaqmkoB) MoryT GbiTb:

- cobrniogeHve TpeGoBaHWI 3akoHOAATENbCTBA B 06/1aCTH rocyAapCTBEHHbIX 3aKYMOK;

- AaHHble 0 NOCTaBKax aHanorM4yHon Npoaykumm (Ka4ecTeo NpoayKumm, cobniogeHre cpokoB M Ap.) U NPOAOIKN-
TeNnbHOCTL paboThl B AaHHOW 06nacTn AeATenbHOCTH;
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- pesynbTaTbl UCMbITAHUI aHANOTMYHON NPOAYKLNMK;

- Hanuuue NULEH3UI Ha CooTBETCTBYIOWME 06nacTu genaTenbHOCTH, cepTUdUKaToOB KauecTBa Ha 3aKynaemyo Npo-
Aykumio, ceptudmkatoB cootBeTcTBUSI CMK;

- Hanu4ue NPUEMKU 3aKa3unKa;

- YPOBEHb LUeHbl M TEHAEHLMS €10 Pa3BUTUS;

- BbINONHEHWEe rapaHTUi U Apyrmx obsizatenscre.

7.4.1.3 OpraHusauus 4orKHa:

- BECTU NepeyeHb NpMeMeMbiX NoCTaBLUMKOB (Cy6noapsaAYMKOB) C yKasaHUeM cTaTyca yTBepKaeHUs
noctasLuka, o6nacTu NpUMeHeHNs 3aKyrnaemoi NpoayKUMK U cBeAeHuin 06 OTHECEHUN 3aKynaemoit NpoaykK-
LN K KOUTUYHBIM 3rieMeHTaM;

- onpegensATb HeobxoauMble AENCTBUA, KOTOpble crieayeT MPUMEHSATb B pabGoTe ¢ MOCTaBLUWKOM
(cybnoapaaqMKom), ecriv OH He BbINONHUI TpeboBaHua, BKoYas nepuoanyeckue nposepkn CMK (aeatens-
HOCTW) NocTasLmka B obnactn obecneyeHns Ka4ecTea;

- NepuoanYecKn aHanMsnpoBaTb AeATeNbHOCTb NOCTaBLMKOB (CybnoapsiAYnKOB), 3anncKn 3Toro aHanu-
3a A0MKHbI 6bITb UCNOSb30BaHbI KaK OCHOBA ANA YCTAaHOBNEHWUS Mep KOHTPOTS U CTENEHN yNpaBneHus nepe-
AaHHBIMU npoueccamu cornacHo 4.1.3, obecneunBaloWmx Hagnexaiwlee BbinonHeHWe T3, KOHTPaKTOB
(morosopoB) Ha 3aKynKy (MocTaBKy) U UX MOCNEAYIOLYIO peanuaaunio;

- obecneunBaTtb, YTOGbLI OpraHU3aLMsa U Bce NOCTaBLUMKU (CYONoApAaYMKM) UCNONL30BaNKU paspeLleH-
HYI0 3aKa34MKOM K MPUMEHEHUIO 3NeMeHTHYI0 6a3y, B T. 4. ANA cneumanbHbIX NpoLeccoB (NP HAMNYNK);

- onpegenuTb npoueaypy, OTBETCTBEHHOCTb U noapasaeneHus (JOMMKHOCTHbIE NMua) ANS NPUHATUNA
pelleHns o6 yTeepxxaeHum ctatyca u(unu) nsMeHeHnn ctaTtyca yTeepkaeHust NocTaBWUKOB (cybnoapsaaqu-
KOB), O CTeneHW ynpasneHns n Mep KOHTPONS 3a AeATeNbHOCTHH0 NOCTaBLUMKOB (CyOnoapaa4MKoB) B 3aBUCK-
MOCTM OT MX cTaTyca;

- onpeaensaTb PUCKU U yNpasnATs MU Npur BelBope 1 B3auMoaencTB1n ¢ nocTasLumMkamm (cybnoapagyn-
Kamu) cornacHo 7.1.4.

7.4.1.4 OpraHuzaunsa no TpeboBaHMIO 3aKasyuka NpeaocTaBnsieT cBeaeHUs No No6bIM NocTaBLWMKam
(cybrnogpsaunkam) Ha NpoAyKLMI0, OTHOCALLYIOCS K KOHTPaKTY (4OroBOpY) B YacTH, ero kacarwwlencs.

7.4.2 NHdopmauus no 3akynkam

WHbopmaLms no 3akynkam JOMKHa ONUCkIBaTh 3aKkasaHHyo NPoAyKUMI0, BKIHoYas, rae aTo Heobxoau-
Mo, TpeboBaHus:

a) KodwumnansHomy ogobpeHuno NPoAyKLMU, MpoLeayp, NpoLeccoB U o06opyaoBaHus;

b) kksanudukaumum nepcoHana;

C) KcucTeMe MeHeKMeHTa KayecTBa.

[FOCTISO 9001—2011, nyHkT 7.4.2]

7.4.2.1 VHdopmaums No 3akynkam JoSkHa Takke cogepKaTb 4OMNoNHUTeNbHble TpeboBaHUS:

- KuaeHTUdbUKaLm n NnpoBepke cTaTyca TEXHNUYECKUX YCIOBUIA, YepTexeit, TexHonorndeckux Tpebosa-
HWUW, UHCTPYKLMIA NO BXOAHOMY KOHTPOJI0, NporpaMM 1 MeToAMK UCTbITaHUA (BepudukaLmm) n opyrux TeXHU-
YeCKUX AaHHbIX, rae YCTaHOBIeHbl TpeboBaHUs K kavecTBy NpoayKunu;

- KNPOEKTUPOBaHWUIO, UCNILITAHWUSIM, NPOBEpPKe, BepuUdnkalun (BKNoYas BepudnkaL Mo Npon3BoACcTBEH-
HbIX MPOLEeCCoB) 1 NPUEMKE NPOAYKLMU, B T. Y. OTHOCALLEACH K KPUTUYHBIM 3IeMeHTaMm, crelyarnbHbIM NpoLiec-
cam, BKNoYas, Npu HeobxoaumocTun, TpeboBaHUA K NMPUMEHEHWNIO CTAaTUCTUYECKUX METOAOB NpU Npuemke
NpPoAYKLUN U COOTBETCTBYIOLLUX UHCTPYKLUIA, @ TakKe K cepTudurkaLmm npogyKkumMm, atrectaumMm TeXHonorn-
Yyeckoro obopyaoBaHus;

- KKadecTBy 06pasLoB AN UCTILITAHWUIA (HaNPUMED, TEXHOMOTNI U3rOTOBIIEHUS!, KOTNIMYECTRY, YCMOBUSIM
XpaHeHUs1) ANs YTBepXAeHUs pe3ynbTaToB NPOeKTUPOBaHNS U pa3paboTku, KOHTPOIS (UCTIbITAaHWUIA), Uccneao-
BaHWA NPUYUH UNW ayauTa;

- M0 COXpaHeHuIo 3anucen;

- Knopsagky AOCTyNa U NoceLLeHUst 3aKka34nkom HeobXoAMMbIX yHacTKOB Ha Bcex 06bekTax v Ha Niobom
YpOBHe LilenoYKkn NocTaBLUMKOB (CybnoapsaaqmMkoB), y4acTBYHOLWMX B BbIMOMHEHUM 3aKkasa, a Takke KO BCEM
HeobXoAMMbIM 3aMucsM;

- K Hanu4uio nuueHsnin n(unu) ceptudmkaTtoB COOTBETCTBUSI YCTAaHOBMNEHHbIM TpeboBaHUsIM Ha npo-
AyKUMIo.

7.4.2.2 BoTHoleHun 0b6s3aHHOCTeW NocTasLwmKa (cybnoapsiaumka) uHdopmadus no sakynkam orpkHa
coaepxaTtb AononHuTernbHble TpeboBaHusA:

- 06 yBeiOMMNeHUN O HECOOTBETCTBYIOLLIEI 3aKynaeMoit NpoayKUuK;
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- 0 NONy4YeHWN paspelleHnst B OTHOLLIEHUN AEACTBUIA C HECOOTBETCTBYIOLWEN NPoAYKUMEN, B T. Y. Ha ee
UCMONb30BaHuWE;

- 0 CBOEBPEeMEHHOMY yBEAOMIIEHUIO 3aKasynka 06 sMeHeHUAX B 3aKynaemon NpoayKumm n(unm) Tex-
HOJIOTUYECKUX NPOLECCax ee U3roTOBMEHUs!, CMeHe CBOMX MOCTaBLUMKOB (Cy6noapsaaYuKoB), UBMEHEeHUN Tep-
pUTOPUANLHOTO  PaCNONOXEHUs1 MPOU3BOACTBEHHLIX OOBLEKTOB U, NpU HeoBGXOAMMOCTW, MonyyYeHue
paspelleHna Ha U3MEeHeHUs OT 3aKasuunka;

- M0 UHOPMUPOBAHUIO BCEW KOoMepaLmmn NocTaBLUMKOB (CybnoapagyMkos) o npuMeHUMbIX TpeboBaHu-
AX, BKNHOYaA TpeboBaHUA 3aKa3umKoB.

OpraHusauua gomkHa obecneymsaTh A0CTATOMHOCTb YCTAHOBIEHHLIX TPeBoBaHUM K 3aKynKkaM [0 UX
co06LEHNs NOCTaBLUMKY.
[FOCT 1SO 9001—2011, nyHKT 7.4.2]

7.4.2.3 OpraHunsauus gomkHa coxpaHaTb MHopMaLMio No 3akynkam, Heo6xoaumyto Ans npocrexusa-
€MOCTU B COOTBETCTBUM C 7.5.3.
7.4.3 Bepudmkauma 3akynneHHON NPpoAyKLMU

OpraHu3sauus gomkHa paspaboTaTb U OCYLLECTBAATL KOHTPOSb UK APYTYH0 AeATeNbHOCTb, Heobxoau-
Myto Ans obecneyeHnsi COOTBETCTBUSA 3aKynneHHOW NPoAYKLMA YCTaHOBMEHHBIM TpeBoBaHMSM K 3aKynkam.
[FOCTISO 9001—2011, nyHkT 7.4.3]

MpumevaHuns

1 HencTeus 3akasyvka no Bepudukaumm, BeINonHsiemble Ha N06OM ypoBHE Koonepauum nocraBLLmKoB (cybnoa-
PAOYMKOB), HE JOMXHbI MCMONBb30BaTLCSl OPraHn3aLmuen Unm rnocTaeLMKOM (CyGnoapsa4nkom) B kauecTBe 060CHOBaHUS
3(PPEKTUBHOCTU KOHTPOIA KAYECTBOM M HE OCBOOGOXAAIOT OpraHn3aumnio OT OTBETCTBEHHOCTM 3a BbiNyCK Hagnexawen
NPOAYKUUM U COOTBETCTBUE €€ YCTaHOBMEHHbIM TPeBoBaHUsIM.

2 [encteusi no BepudmkaLmm MoryT BKniovaTe B cebs B paznnMyHOM coveTaHum MeTogapl Bepudmrkauum, cornaco-
BaHHbI€ C 3aKa34MKOM:

- nonyyeHve cBUAETENbCTB COOTBETCTBUS NPOAYKLMM OT NOCTaBwuka (Cybnoapsa4vka), Hanpumep conposoau-
TENbHON AOKYMEHTauum, cepTudrKaToB COOTBETCTBUSI, PE3yNbTAaTOB UCTIbITAHUIA, OLIEHMBaAHUE OpraHu3auuein cTatucTu-
YeCKMX JaHHbIX, CBeAEHWIN MO YNPaBNeHW o NPOLIECCOM;

- BXOZHOW KOHTPONb NpogyKuuu;

- aHanu3a Heob6xoaMMOoW JOKYMeHTauum;

- MPOBepKy M ayauT y noctasLumka (cybnogpsigumka) (cm. 4.1.3);

- JdenervpoBaHve NonHoMouMi No Bepudmkauum unu ceptudmkaumm npoaykuum, CMK nocraewuka (cybnoapsia-
YMKa) BTOPOM UMK TPEeThbeN CTOPOHOM.

7.4.3.1 OpraHusaunsi yseqoMIIsieT 3aka3uumka o 3abpakoBaHUM UM PEMOHTE NPOAYKUUK, NOMYYEHHON OT
COUCTONHUTENS, NocTaBLWMKa (cybnoapsaymka).

OpraHunsauns NposoanT naeHTUdbMKaLuio UMetoLLIerocst pucka unm NpoayKLmMm, NocTaBneHHon coucnon-
HUTeneM, NocTaBsLUMKOM (cybnoapsiauMKoMm), U OCyLLecTBASET Nnocrneayollyo AesTeNbHOCTb Mo OLeHKe U
yrpaBsreHuo onpeaeneHHbLIM PUCKOM.

7.4.3.2 OpraHusauus yctaHaBnMBaeT U COMMAacoBbIBAET C 3aKa3yMKOM Cllydau nepegayn 3akynieHHon
MpoAdyKLun B NPOU3BOACTBO, €CMU AENCTBUS Mo BepudmrKaLum elle He 3aBeplUeHbl, MeToAbl ee naeHTuduka-
Lun n obecnevnBaeT NpocneXxmBaemMocTb Nno Bcem ctaguam ee XKLM.

7.4.3.3 Ecnu opraHusauusi nepegaeT NpaBo Ha NpoBepKy (Bepudukaumio) noctaBLmky (cybnogpsigum-
KY), TO AOSKHEI ObITb ONpeaeneHsbl yCrioBusi U nepeyeHsb nepeaaBaeMbiX NOTHOMOYMIA, a Taloke MopsAoK nepe-
Aayn cooTBeTCTBYOWero npasa. lepeyeHb nepefaBaeMbiX MOMHOMOYUIA [OSDKEH NoAdepXKuMBaTbCcA B
paboyem coCTOAHUN 1 YNPaBRATLCA B paMkax yrnpaBfieHUs ayTCOPCUHIOBLIMU NpoLeccaMmy B COOTBETCTBUM
c4.1.2.

7.4.3.4 OpraHunsauus AorpKHa MPUHUMATL Mepbl, MO3BOJISAIOLLME 3aKYNIIEHHYI0 (NOCTaBMeHHYI0) NPOAYK-
LMo, MASHTUMULMPOBAHHYIO Kak NMPUHATYIO (FOAHYI0), XPaHUTb B YCIOBUSIX, MO3BONSIOWMX NPeAoTBPaTUTD
HeCcaHKLUMOHNPOBaHHLIA AOCTYN K HEW, ee UsbsaTune, NoBpexaeHue, yxyaleHue kayecTsa, notepio uHgopma-
LN O HEeWn.

7.4.3.5 HecooTtBeTcTBYIOLWas (HEKOHAMLMOHHAs) 3aKynaemast npoAyKumusl AoIDKHa naeHTudumnposaTh-
CA U OTAENATLCA OT roAHON Npoaykuun. PasmelleHme HecooTBeTCTBYOLWEN (HEKOHAMLMOHHOWN) 3aKkynaemMomn
NpoAyKLUUN AOIDKHO BbITb 4OKYMEHTanbHo opopmieHo.

7.4.3.6 OpraHusauus gomkHa nogaepXumeaTtb B paboyemM COCTOSIHAM 3anncu o AesaTenbHOCTH No Bepu-
dukaumm (cMm. 4.2.4) 3akynneHHon (NocTaBNeHHON) NPOAYKLUN.
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Ecnu opranusauns unu ee notpebutens npegnonaraeT ocyLWeCcTBUTb BepudrKaLMio y TocTaBLUMKa, TO
opraHusauusi 4oMKHa yCTaHOBUTb MePbi Mo BepuduKaLMn U MOpSA0K BbINyCKa NPOAYKLMM B MHpopMauun no
3aKynkam.

[FOCT ISO9001—2011, nyHkT 7.4.3]

7.5 MpousBoacTBO M OGCNYXUBaHNE
7.5.1 YnpaBneHue npou3BoACTBOM U 06CnyXnBaHueM

OpraHunsauums 4oSKHa NNaHUpoBaTh Y OCYLLEeCTBNATL MPOU3BOACTBO U 06CMyXMBaH e B yripaBnseMbIX
ycnoBusax. YnpasnsieMble YCroBMsl AOMKHbI BKNoYaTh B cebs, Tam, rae 3To npUMeHUMo:

a) Hanmuve MHopPMaLIMK, OMUCHIBaIOLLEN XapaKTepUCTUKA MPOaYKLAN;

[FOCT ISO9001—2011, nyHkT 7.5.1]

MpumeyaHune — ITa MHopMaLma MOXeT BKIOYaTb Hanuyve Ha pabovmx MecTax nonHoro komnnekra K[,
TA, NI c cooTBeTCTBYOWEN NUTEPON.

b) Hanuune pabounx MHCTPYKLWIA B criydae HeoOXoaumocTy;
[FTOCT ISO9001—2011, nyHkT 7.5.1]

MpumedyaHue— Kpaboumm MHCTPYKUMAM MOXHO OTHECTW AMarpammbl MPOLECCOB, METOAUKN, MHCTPYKLMK,
NONOXEHWs!, YCTAHABNMBAIOWME MNOPSLOK BbIMNOMHEHWUA PaBoT, NMPOU3BOACTBEHHLIE OOKYMEHTbI (MPOU3BOACTBEHHbIE
nnaHbl, MapLWpPyTHbIE KapTbl, TEXHONOMMYECKME KapTbl, 3aKadbl Ha BbINONHeHMe paBoT) M OOKYMeHTbl, cogepxaluue
peaynbTartsl KOHTPOS.

C) NpumeHeHWe noaxoasiuero o6opynosaHus;
[FOCT 1SO9001—2011, nyHKT 7.5.1]

[MpwumeyaHune— Knoaxogawemy o60pyaoBaHNIO MOXHO OTHECTU HEO6XoaNMMBIE CpeACTBa TEXHONOTMYECKO-
ro OCHalleHus, B T. Y. NporpaMmMHoe o6ecneyeHne, Npy HaNMumn.

d) Hanuuue 1 NpUMEHeHNe KOHTPOSBLHOrO U U3MEPUTENILHOTO 060pYAOBaHUS;
[FOCT ISO9001—2011, nyHkT 7.5.1]

M pumeuyaHn e — KoHTponbHoe 1 uaMepuTenbHoe 060pyaoBaHne yNpaBrisieTcs COrnacHo 7.6.

e) npoBeaEeHNe MOHUTOPUHIA U U3MEPEHUIA;
f) ocyliecTBneHue Bbinycka, NOCTaBKU U AeNCTBUI MOCHE NOCTaBKU NPOAYKLUM.
[FOCT 1SO9001—2011, nyHkT 7.5.1]

7.5.1.1 KynpasnsaemblM yCIIOBUSIM MOXHO TaKXKe OTHECTU:

- perncTpaumio n yqeT Bcein NpoayKLun B NpoLiecce N3roToBIIeHNs, BKI0Yas HECOOTBETCTBYIOLLYO NPo-
AYKLMIO, KOHTPOIIb, aHANN3 U perynnpoBaHne XxoAa BbiNofHEeHUs NPOU3BOACTBEHHBIX MPOLLECCOoB;

- nogTBepXxaeHWe Toro, YTo BCce onepauun Nno npousBOACTBY, KOHTPOSIO (UCMbITAHWUAM), U3MEPEHUI0
npoBefeHbl B cOOTBETCTBUM ¢ TpebosaHuamn KL, T, N, pabounx MHCTpYKUMIA, 0b6sa3aTenbHbIX Tpe6osaHui
HA, koHTpaKToB (AOroBOPOB) U 3aBepLUEHbl B YCTAHOBIIEHHOM MOpsiAKe UMW B NPOTUBHOM criydae A0oKYMeH-
TanbHO opopMIEeHo 1 yTBepXKAeHO 3aKa34YMKOM OTCTYNMEeHNe OT YCTaHOBMNEHHBLIX TpeboBaHni;

- npoBegeHne MeponpusaTUii o obecneyeHnio NPOMbILLNIEHHON YNCTOTbI U3NENNIA;

- KOHTpPOIlb 3a pecypcamu, B T. Y. 3a NpefocTaBsieMbIMA yCyramu, Npou3BoACTBEHHON CPEeAoN, KOTO-
pble MOTyT B 3HQUATENbHOW CTENEeHU BNUATbL Ha COOTBETCTBUE MPOAYKLUMN (MPOU3BOACTBEHHBIX MPOLLECCOB)
3ajaHHbIM TpeboBaHUAM;

- KOHTpOfb 3a aTTecTaumeil nepcoHana Ha NPaBo BIMNOSIHEHUSI cNeLnanbHbIX, KPUTUYHBIX NPOLECCOB,
BKJIOYAs onepauyun KOHTPOSIA, USMEPEHUI U UCTIBITaHWUIA;

- yCTaHOBIIEHME KpUTepues KayecTBa U CobNoAeHNs BbINOMNHeHUs paboT, BKIovyan cobniogeHne TexHo-
FIorMYeckon AUCUUNINHLI (CTaHAAaPThl OpraH1M3aLmMK, TeXHUYecKkas 4oOKyMeHTauus Ha NpoayKumio, NpoLecchl,
KOHTpOnbHble 06pasubl U T. n.).
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7.5.1.2 OpraHusauusa 4omKHa NnaHnMpoBaTh, BKoYas crelpansHble TpeGoBaHusa npu paboTe ¢ KpUTn-
HBIMW 3IEMEHTaMW, N OCYLLEeCTBNATb:

- Npwv paspaboTke 4OKYMEHTaLWUN Ha KPUTUYHbIE 3NIEMEHTLI YKa3blBaTh NapameTpbl, PeXUMBI, UX 4onyc-
TUMBbIE 3Ha4YeHUs, a TaKkKe cpeAcTBa BbIMONMHEHUs TEXHOMOrM4YeCcKNX onepaunii, obecnevmsaroLye BbinonHe-
HUe ycTaHOBMEHHbIX TpeboBaHUi, a Takke AOMOSHUTENbHbIE TPeBoBaHMSA K UX KOHTPOMIO KavyecTBa (Hanpumep,
noonepaLmoHHbIN KOHTPOITb, KOHTPOIb C YHacTUeM 3aKkasunka, HepaspyLuatoWmii KOHTPOMbL U T. A.);

- naeHTUUKaLMIO cneumanbHbIX, KPUTUYHBIX MpoLeccoB (onepauunin) NocpeacTBoOM cneupanbHbIX
OTMETOK, 3HaKoB, 0603HauYeHUN;

- BepudmKaLuno NPOU3BOACTBEHHbIX MPOLECCOB U YNpaBeHne N3MeHEeHNAMMU;

- nposefeHWe paboT Mo NPOEKTUPOBAHWIO, U3FOTOBMEHUIO U UCTIONBL30BAHUIO CneuuanbHbIX CpeacTs
TexHonornveckoro obecneveHns Ans nsmepeHust HectabunbHbIX XapakTepucTuk, Npu Heo6xoaMMocTH;

- onpepdeneHuve, rae 31o LenecoobpasHo, Heo6XOAUMBIX KOHTPOMBHBIX TOUEK NPOBePKU (BepudukaLun)
B npoLiecce Npou3BoAcCTBa, ecrin Hagnexallasi Nposepka ¢ LeNbio OLEeHKU COOTBETCTBUA Ha 6onee NO3aHUX
3Tanax U3roToBNEHNs NPOAYKLMN HEBO3MOXHA (3aTpyAHEeHa, SKOHOMUYECKN HEBbLIrOAHa).

7.5.1.3 OpraHusaLusa NpoBoANT OLeHKY FOTOBHOCTY NnoapasaeneHni (Cnyx6) u opraHnsauum B LeNoM K
M3roTOBIIEHMIO 1 BbINYCKY HOBOW NpoayKumn. flaHHas oueHka A0MkKHbI BbiTe AOKYMeHTanbHo odpopmneHa.

7.5.1.4 OpraHusaunsa AoIPKHa NPOBOAUTL Bepudukaumio NponssoacTBEHHbIX NPOLECCOB:

- Npu atTecTaunn (BHeapeHUM) npouecca No pesynbTaTaM KOHTPONA Nepson getanu u cOOopoYHbIX
Y3I10B C Lieiblo MPOoBepKU (NOATBEPXKAEHUS) TOro, YTO A0KYMEHTauuUsA, cpeacTBa TEXHONOMMYECKoro ocHalle-
HUS M NepcoHan cnocobHbl obecneynsaTb NPOU3BOACTBO B COOTBETCTBUM C yCTAHOBNEHHLIMU TpeBoBaHUAMMY;

- MpW BHECEHWN U3MEHEHUI B KOHUIypauuio NPoayKLUU N(Mnu) NpoLecc, COOTBETCTBYIOLLYIO AOKYMEH-
Tauuo (KO, TA, MA),cpeacTsa TEXHOMOMMYECKOro OCHALLEHUA, aHHYNUPYIOLWUX NepBOHaYanbHble pesynbTaThbl
Bepudpmkaumu.

7.5.1.5 TMpw BBINONHEHUM OTAENBHBIX ONepaLuil Ha TeXHONOorMYeckoMm o60pyaAoBaHNUN, HaXOAALLEMCA B
Apyro opraHnsaumu, nposeaeHne Taknux paboT A0MKHO BbITb 0chopMIeHo AOrOBOPOM UNW ApYrM oduLmans-
HbIM JOKYMEHTOM, cofepXallmm TpeboBaHUA K Ka4ecTBY WX BBINOSIHEHUA. YNpaBneHne Takumu onepaumsmm
ocyluecTBnsieTcA cornacHo 4.1.3.

OpraHnsauus OornxHa, B cryyae ecrnm cneuunanbHble, KpUTUYHBbIE TEXHONOrM4eckue npouecchl 1 onepa-
LMK BbINOMHSAOTCS COUCMONHUTENAMK, nocTaswWwukamu (cybnoagpsguvkamu), pacnonarate HeobxoauMbIMA
AaHHBIMW (ZOKYMEHTaMU) O HanNUuuK y COUCNONHUTENEN, NoCcTaBLWMKOB (CybnoapsaumkoB) HeobxoauMoro
obopyaosaHus, npoLeayp, 06y4eHHOro nepcoHana n ceegeHnsiMu ob attectauum 3TUX NPoLEeccoB.

7.5.1.6 Tpu ynpasneHun nsMeHeHNAMN NPOU3BOACTBEHHOIO NpoLiecca opraHusaLus AoIDkHa:

- Ha3Ha4UTb OTBETCTBEHHBIX UL, N YNIONTHOMOYEHHBIA NepcoHarn 3a ynpasneHue U sepyudukaL Mo Npons-
BOACTBEHHbIX NPOLECCOB;

- MAaHMpOBaTb, YNPaBnsTb U AOKYMEHTUPOBaTb U3MEHEHUA, BAUAIOLLMEe Ha NPOLEeCChl, CPeACTBa TEXHO-
norndeckoro obecneyeHns, BkNoYas 1 nporpaMmmHoe obecneveHue;

- NPOBOAWTL OLEHKY pe3ynbTaToB U3MEeHEHWI C Lenblo NOATBEPXAEHUS TOrO, YTO Xenaembl acpdexT
[OCTUTHYT 6e3 oTpuLaTenbHOro BIMAHWUA Ha COOTBETCTBUE NPOAYKLMUN.

7.5.1.7 OpraHusauua ana JOCTWKeHUs 1 nogaepaHusa paboyero coctosHUA U TpebyemMon TOHYHOCTH
CpeACTB TeXHOMornyeckoro obecneyeHns u nporpaMmmHoro obecneyveHns, NPUMEHAEMOro AN MOHUTOPUHIa 1
ynpasneHus npoLueccaMmm Npon3BoACTBa, @ TakKe CpeacTB MexaHu3aLumMm n asTomatusaunmn 4oskHa:

- NpoBOAMTb (MMEeTb NOATBEPXAEeHWe 0 NpoBeAeHUM) 06si3aTebHY0 NePBUYHYIO aTTecTaluto Npu BBO-
Je B aKkcnnyatauuio, B cnyvae nx nepsuYHOro NPUMeHeHus1, U nepuoanyeckyto atTectauuio B yCTaHOBNEHHOM
nopsiake A0 UX UCTIONb30BaHNS;

- perynsipHo NpoBepsiTb CPeAcTBa TeXHonornyeckoro obecneyeHnst Ha TEXHOMOrMYECKYo TOYHOCTb U
cooTBeTCTBUe TpeboBaHUSAM AOKYMEHTaLIUN U TECTUPOBaHWE NporpaMmHore obecneveHus. MNposepke noane-
XaT napameTpbl, BAUSAOLWMNE Ha KAYECTBO U3roTOBIEHNS NPOAYKLMN;

- NPOBOAUTL TEXHUYecKoe 0BCnyXMBaHWE N PEMOHT CPeacTB TeXHoNornmyeckoro obecneyeHus cornacHo
pernameHTy NnaHoBo-NpeaynpeanTensHeIX paboT;

- ycTaHoBWUTbL TpeboBaHWA U NOPSAOK BbiBeAeHWUs 060pyaoBaHusl, B ClyYae ero AnMTenbHOro Hencnonb-
30BaHuWs B MPON3BOACTBEHHOM MNpoLiecce, U KOHCepBaL v B yCTaHOBIEHHOM NopsiaKe ¢ nocneaytoLuei nepuo-
ANYEeCcKO NPOBEPKO YCITOBWIA €ro XpaHeHWsi U COCTOSTHUSA.

7.5.1.8 OpraHusauus Tam, rae 370 NPUMEHUMO, A0KHA OCYLLUECTBNATL TEXHWYeckoe obcnyxuBaHne
npoAayKu1n B MpoLiecce aKkcnyaTauum (MpUMeHeHUs), BbINOSIHAS Npu 3TOM:

- cbop, 0606LleHMe 1 aHanU3 JaHHbIX N0 TEXHUYECKOMY OBCYX1BaHUIO NPOAYKLUMUMN, O TEXHUYECKOM
COCTOSIHUU, KAYeCTBE U HaAEXHOCTN MPOAYKLMU, OTKasax U HEUCNPaBHOCTSX;

- paboTbl COBMECTHO C 3KCMNyaTUpyoLen opraHusaLumeit no noaTBEpKAEHUIo KavecTsa NpoayKumMm 1
npoAneHnto AeCTBUS rapaHTUAHBIX 006513aTeNbCTB B TeYeHWEe BCEro cpoka akenyataumu;
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- onepatMBHOE BOCCTaHOBNEeHMe NpoayKUKMM B Te4eHNne CpoKa nencTeus FapaHTMVIHbIX 06513aTeNbLCTB U
nocrie NpoAsieHns cpoka nx 4eNCTBUS;

- OeicTBuUA, BbiNoONHsieMble nocne obHapyxeHust npobiem nocne NocTaeky, BKIOYas paccnenoBaHne
MPUYUH U COCTaBMNEHUE OTHETHOCTH;

- aBTOPCKWI HaA30p FMaBHOMO KOHCTPYKTOPa (pa3paboTynka) npoaykumm 3a cobnogeHnem TpeGoBaHni
OOKyMeHTaLMu Npu ee akcnnyaTauum;

- TeXHUYEeCKUn Haa3op B NpoLecce aKcnyaTaumMm NpoayKuun;

- BHeceHue U3MeHeHU U 06HoBNeHWe COOTBETCTBYIOWeN gokymeHTauum KO, TA, M4, 3 no pesyns-
TaTaM KOHTpons ee paboyero coctosHUA U aHanusa nHdopmaummn 06 oTkazax n HeUCNPaBHOCTSX;

- OLEHKY BMUAHUSA BHOCUMbIX B OKYMEHTALIMI0 M3MEHEHUI Ha BLINOMHEeHUe NPOAYKLIMEA NocTaBNeHHbIX
3ajau.

7.5.2 Banupauus npoueccoB NPoU3BOACTBa U 06cnyXKuBaHuA

OpraHusauusl fofbkHa BanuMauMpoBaTh BCe MPoLecchl NPOU3BOACTBA M OGCMyXUBaHUSA, pesynbTaTbl
KOTOPbIX HE MOTYT 6bITh BEPUULMPOBaHBLI NOCNEeAYWUM MOHUTOPUHIOM UM U3MEPEHUSIMA, U3-3a Yero
HEOoCTaTKW CTAHOBATCA OUEBUAHBIMMW TOMBKO NOCNe Havana Ucnonb3oBaHus NpoAyKUUKM UMK nocne npej-
OCTaBMNeHUs YyCNyru.

[FTOCT 1SO9001—2011, nyHkT 7.5.2]

7.5.2.1 OpraHusauus fosmkHa npoBoanTb Banuaauuio cneyuanbHbIX U KDUTUYHBIX NPOLECCOB B yCTa-
HOBINEeHHOM nopgake.

Banugauma gomkHa npoaeMOHCTPUPOBaTb CNOCOBHOCTL 3TUX NPOLLECCOB AOCTUraTh 3anfaHUpoBaH-
HbIX pe3ynbTaToB.
Opranusauus aonxkHa paspabotatb Mepbl No 3TUM NpoLeccam, B TOM YUCTe TaM, rae 370 NPUMEHUMO:
a) onpepeneHHbIe KPUTEPUN ANA aHanNu3a 1 yTeepXaeHUA NPOLIECCOoB;
b) yTBepxaeHue cooTBeTCTBYIOWEro 060pyA0BaHUA U KBaNuUdUKaLmMm nepcoHana;
C) MpUMeHeHue KOHKPETHbLIX MeToA0B U Npoueayp;
d) TpeboBaHus Kk 3anucam (4.2.4);
€) NOBTOPHYIO BanMaauuio.
[FOCT ISO9001—2011, nyHkT 7.5.2]

7.5.2.2 OpraHunsauus AorkKHa YyCTaHOBUTL NOPSAAOK NOATBEPXKAEHNUA CNOCOBGHOCTM AaHHbIX NPOLEccoB
AOCTUraTh 3annaHUpoBaHHbIX pe3yfbTaToB, UCMONb3YS pesyrbTaThl:

- OLeHKY 3aBepLUEHHOCTM 0TPabOoTKN HOBBIX TEXHOMOMMYECKUX NPOLLECCOB U3rOTOBIEHWA NPOAYKLUN;
- artTecTaumnu cneuuanbHbIX M KPUTUYHBIX TEXHOTOTMYECKUX MPOLIECCOB W onepaLuid (Mpyu Hanuuuun);

- NpoBeaeHus NpeaAbsBUTENbCKUX, NPUEeMO-CAaTOUHbIX, NTepUOANHECKUX U TUMOBLIX UCNBITAHUA npoayk-
UMK, BKNo4Yas A NOBTOPHLbIE.

7.5.2.3 OpraHusauus gorpkHa pacnornaraTb Heo6xoaMMbIMU AOKYMEeHTaMKn 00 aTTecTaunmn n BanuaaLum
3TUX NPOLLECCOB, €CIM OHW BLIMOMHAIOTCA COUCTIONHUTENAMU, NOCTaBLMKamu (cybnogpaaqnkamm).

7.5.3 UaeHTuUduKaLma U npocneXxmBaeMocTb

Ecnun 370 BO3MOXHO U LienecoobpasHo, opraHusaumsi AofkHa WASHTUMDULMPOBAaTL NPOAYKLUUIO C
NOMOLLbIO COOTBETCTBYIOLLMX CPEICTB Ha BCeX CTaAUsIX ee XU3HEHHOro LMKNa.
[FOCT 1SO9001—2011, nyHKT 7.5.3]

M pwnmeyaHune— Cnoea«ecnm aTo BO3MOXHO U LienecoobpasHoy», NpuBegeHHbie B 7.5.3, He NPUMEHSIIoT.

7.5.3.1 OpraHusauus gomnxHa noagaepxusatb naeHTUhUKaLMo KoHGUrypaumum npoaykLmum, cootseT-
CTBYIOLLIEN YCTaHOBIEHHbIM TpeboBaHuaM T3, U NOPSAOK YCTaHOBMNEHUA cTaTyca KoHurypauum ans onpege-
neHuns MoGbIX pasnuumnii Mexay dakTuieckoin u yTeepXkaeHHOW KOHUrypaLmsamu.

Opranaauwﬂ AOJKHa MAEHTMd)IALI,VIpOBaTb cTatyc npoAykKuMn No OTHOLLEHWHO K Tpe6OBaHI/I$|M MOHWUTO-
pUHra n N3MepeHnin Ha BcexX CTaansAX ee XXUIHEHHOTo LIMKa.

[FOCT ISO9001—2011, nyHkT 7.5.3]
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7.5.3.2 Mpy ucnonb3oBaHUM CPeacTB uaeHTUdMKaLUN NoMHOMOoYMA (Hanpumep, nedaten, Kreinm,
LUTAaMMNOB, 3NEKTPOHHbLIX NOANNCEN, Naponeit u Ap.) opraHusaLns 4OKHA YCTaHOBUTL HaaNeXalluii KoHTPOIb
32 3TUMU CPEACTBaMU 1 UX COCTOSIHUEM.

Ecnu npocnexumBaeMocTb siBnisieTca TpeboBaHeM, TO opraHusaumusi AOMKHa ynpaBnsaTb cneuvanbHon
naeHTUMKaL e NpoayKLMn U noaaepKmBaTth 3anncu B pabodem coctosiHum (4.2.4).
[FOCT 1SO 9001—2011, nyHkT 7.5.3]

MpwnMeyaHune—TpeboBaHns NO NPOCNEXUBAEMOCTU MOTYT BKINIOYaTh B cebs:
a) coxpaHeHue ngeHTudmkaumm B TedeHne Beero XKL (cpoka cnyx6bl);
6) BO3MOXHOCTb MPOCMEXMBaHNA BCEW NPOAYKLMU, N3TOTOBMNEHHON U3 OZHOW NapTUM CbiPbs UNN U3 0QHON NPOU3-
BOZACTBEHHOW NapTuu, 40 MecTa Ha3Ha4yeHus (nocTaBka, 6pak), B T. u.:
1) AnA getanen n c6OPOYHbIX €AUHUL — BO3MOXHOCTb UX NPOCNEXUBaHusi A0 CGOPOYHOrO y3na u ganee ao
crneayoLLero ypoBHsi c6opku;
2) OnsnpoAyKuMM — BO3MOXHOCTB MCMONb30BaHUA(BOCCTAHOBNEHUS) OCTIEQOBaTENbHbLIX 3aNUCen O ee U3ro-
TOBINEHUN, COOpKe, KOHTPOIE W UCTIbITAHUSX.

MprMmedaHune—B psige oTpacneit NPOMBILNEHHOCTN MEHEKMEHT KOH(UIypaumm siBNsSETCA CPEAcTBOM
nogaepXaHus naeHTUMMKaLMM M NPOCNEXNBAEMOCTH.

[FOCT ISO9001—2011, nyHkT 7.5.3]

MpwyMedaHune—MaeHTuduKaums n NPOCNEXNBAEMOCTb NOAAEPKUBAETCS NOCPEACTEOM YNPABNEHNs KOH-
durypauwmei (cm. 7.1.7).

7.5.4 Cob6cTBEHHOCTL NoTpebuTenen

OpraHuzauus gorkHa NpoaBnATb 3a60Ty 0 COBCTBEHHOCTU NoTpebuTens, noka oHa HaxoAuTcs Noa
ynpasneHnem opraHusauum nunmucnonbayetca eto. OpraHusaums gomkHa naeHTuuLmpoBaTs, Bepuduun-
poBaTh, 3aLLMLLATL M COXpaHATb COBCTBEHHOCTb NOTPEbUTENS, NpeaoCcTaBNeHHYO AN UCNONb30BaHUA UNN
BKMIOYEHUA B Npoaykumio. Ecnn cobecTBeHHOCTb NoTpebutens yTepsHa, NoBpexaeHa Uiv npusHaHa Henpu-
roAHON ANsi NCMONbL30BaHUS, OpraHn3aLus 4OIKHA U3BECTUTL 06 3TOM NoTpebuTensa unoaaepXkMBaTh 3anu-
cu B paboyeM cocTosiHUM (4.2.4).

MpwnmeyaHune— CobctBEHHOCTb NOTpebuTenss MoxeT BKNoYaTh B ce6a MHTENNeKTyanbHylo co6CTBEH-
HOCTb M CBEAEHMS NTMYHOIrO XapakTrepa.

[FOCT ISO9001—2011, nyHkT 7.5.4]

7.5.4.1 OpraHusaums oomkHa:

- onpeaenaTb 06beM U NEPUOAUYHOCTL MPOBEPKU U TEXHUYECKOro 06CnyxnsaHua npoaykuumn, obopyao-
BaHWA ANs MOHUTOPWHIa 1 USMEPEHUIA, a TakKe YNpaBnsTb AOKYMeHTauneln, OCTaBNeHHbIX Ha OTBETCTBEHHOE
XpaHeHue;

- obecne4uBatb U cobniogaTb YCroBUst XpaHeHUs U ydeTa NpoayKumny (AoKyMeHTauun, obopyaoBaHus);

- MPOBOAUTL UHCMEKUNN (KOHTPOSb), UCMbITAHUA UMW NPOBEPKN NPOAYKLUU (MaTepuanoB, JOKYMEHTa-
LMK, obopyaoBaHus);

- M3BellaTb 3akasyuka O MHObIX BBISBIIEHHBIX OTKIIOHEHUSAX OT YCTaHOBMEHHbIX TpeboBaHuii B ero
COBCTBEHHOCTU, HaxosiLeNCs B opraHn3aLum;

- YCTpaHATb Ntobble OTKNOHEH NS OT yCTaHOBMEHHbIX TPeboBaH WA N 3ameHATb Kakyo-nnbo npoayKumio
(MaTepwan) nocne npegoctaBneHns e ouLManbHBIX MOTHOMOYMIA Ha 3TO 3aKa3YNKOM;

- perucTpupoBarth pesyrnbTaThl Mo yNpasieHUo Ui UCnonb3oBaHUio COBGCTBEHHOCTHU 3aKkasduka.

7.5.5 CoxpaHeHue cooTBeTCTBMUSI NPOAYKL MU

OpraHuzaums JormkHa CoXpaHaTb NPOoAYKLUMIO B XoA4e BHYTpeHHen o6paboTku 1 B NpoLiecce NocTaBKu K
MeCTy HasHa4YeHus B Liensix nogaepXkaHus ee COOTBETCTBUSA yCTaHOBMEHHbIM TpebosaHusam. Ecnuv ato npu-
MEHVMO, COXpaHeHne COOTBETCTBISA NPOAYKLMMA AOMKHO BKNoYaTb B ceba naeHTUdUKaumo, norpysoyHo-
pasrpy3ocyHble paboTbl, yNakoBKy, XpaHeHne 1 3awuTy. TpeboBaHne COXpaHeHWUss COOTBETCTBUS AOMKHO
BbITb TaKKe NPUMEHEHO U K COCTaBHbIM YacTAM MPOoAYKLK,

[FTOCT ISO9001—2011, nyHKT 7.5.5]
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7.5.5.1 CoxpaHeHne COOTBETCTBUSA NPOAYKLIMN AOMKHO BKINOYaTb, rAe 3To npuMmeHuMo, cornacHo K[
(TEXHUYECKMM YCIIOBUSAM) Ha NPOAYKLMIO, 3aKOHOA4aTesbHbIM U HOpMaTUBHBLIM Tpe6oBaHUAM, Mepbl NO:

- nepeMeLLeHNIo U XpaHEeHUIo B X0A4e NPOU3BOACTBA U MPpK NocTaske NpoAyKLMn 3aka34vunky, BKoYas cne-
LmanbHble Mepbl No obpalyeHuto ¢ ocoboi npodyKkumein (kpynHorabapuTHOM, onacHon AN oKpyXaroLlei cpe-
bl N YefioBeka, BbICOKOYYBCTBUTENBHONW, ONacHeIM1 MaTepuanami nap.);

- 04UCTKe, NpedoTBPaLLeHWo NonagaHus NOCTOPOHHUX MPeAMETOB B MOMOCTU U3genui, ux obHapyxe-
HUIO 1 yAarneHuto;

- MapKMpoBKE U WUCMOSL30BAHUIO APYruxX cpeacTs uaeHTudukaumm, uckmovaowmnx nepenyTbisaHie
nocTasnAemMon (3akynaemon) NpoAyKLUMUPasNNYHbIX BUAOB M AAT U3OTOBIIEHUA, CPOKOB XpaHeHusa u ap.,
roAHOW N HeroAHOW, BKIHoYas ykasaHus no 6esonacHocTu;

- yNakoBbIBaHMWIO, KOHCEPBaLMK, BKIOYas cneunanbHble TpeboBaHus K ocoboi npoayKuuu;

- CKMagupoBaHWI0 N XpaHEHMIo, KOHTPOJIIO 3a CPOKaMM XpaHeHUs1 M 0OBHOBEHWEM 3anacoB.

7.5.5.2 TpoayKuus ¢ NpocpodeHHBIMU CPOKaMU XpaHeHUS (rapaHTum) JofmKHa NoaBepraTbCca ynpagne-
HUIO KaK HecooTBETCTBYoLWas NpoayKLuus cornacHo 8.3.

7.6 YnpaBneHue o6opyaoBaHueM Ansi MOHUTOPUHTIa U U3MepeHuin®

OpraHmsau,Mﬂ AOIMKHa onpeaennTtb MOHUTOPUHT N USMEePEeHNA, KOTOpbIe NpeaACTOUT OCyWeCTBNATb, a
TakxkKe oGopyp.osaHVle ang MOHUTOpPKUHIa “n I/I3MepeHI/II7I, HEOﬁXOﬂVIMOG anda obecnevyeHua cBuageTenbCcTBa
COOTBETCTBUNA NPpOoAYKUNN YCTaHOBJIEHHBIM Tpe6OBaHI/IFIM.

[FOCT 1SO 9001—2011, nyHKkT 7.6]

7.6.1 OpraHusauus OMKHa Noaaepusath B pabodyemM cocTosiHUM nepeyeHb (cnucok) o6opyaosaHua
ANs MOHUTOPWHIa U U3SMEPEHUNA, C YKasaHWeM UX HAUMEHOBaHWIA, TUMNa, XapakTepuUCTUK, 3aBOACKOro HoMepa, u
yCTaHOBWTL NpoLecc NoATBepXKaAeHNs (nogaepxaHua) ctatyca gaHHOro obopyanosaHus (kanubposku, nosep-
KW, aTTecTalumn, NpoBepkn) ans obecneveHuns BbIMOSIHEHUS MOHUTOPUHIA U U3MEPEHUIn NapamMeTpoB U Xapak-
TEPUCTUK MPOLECCOB U MPOAYKUMM B 3a[aHHbIX YCMOBUSX U AuManascHax USMepeHun (UCnblTaHun)
HeoBX0AMMOWN TOYHOCTbIO M3MepPeHUIA (BOCTOBEPHOCTLIO KOHTPOSISA, UCTIbITaHWUA).

MpumeyaHue—OBGopyaoBaHMe ANs MOHUTOPUHIA U M3MEPEHUW BKIMIOYAET (HE OFPaHUYMBASACH ITUM):
cpeacTBa M3MEpeHUii, 3TanoHbl eauHUL, BENWUYMH, CTaHAapTHble o6pasubl, ucnbitatenbHoe obopyaoBaHue, cpeacTBa
KOHTPONS, UHAWKaTOpbl. OHO Takke BKIIOYAeT aBTOHOMHOE NporpammHoe oGecneveHne caMOCTOATENbHOM MOCTaBkN W
obopynoBaHue, NpedoCTaBNEeHHOe 3aKa3uMKoM M UCTMoNb3yemoe ANs NOATBEePXAEHUS] COOTBETCTBMA NMPOAYKUMWU, Npu
Hanuuuu.

7.6.2 OpraHusauus HasHavaeT AOMMKHOCTHBIX NuL, yCTaHaBnuBaeT CTPYKTYpHble noapasgaeneHusa w
MOMHOMOYHbIN NepcoHan (aanee — MeTposiorndeckasn cnyxba), OTBETCTBEHHBIX 3a OpraHu3auuio U ynpasne-
HWe obopyaoBaHMEM Anst MOHUTOPUHIA M U3MEPEHUI B OPraHU3aLuK, a Takke yCcTaHaBNnBaeT 3agadvn MeTpo-
noruveckoi criyx6bl.

7.6.3 lMepeyeHb OCHOBHbBIX 3a/ja4, pelaemMbix MeTponormieckoi cnyxooi ¢ ydactuem gpyrnx nogpas-
OeneHW opraHnsaumm, AOIPKEH COOTBETCTBOBAaTL TpeboBaHMAM HOPMaTUBHOW AOKYMEHTauuu, NpUMeHU-
TENbHO K ynpasneHuio 06opyaoBaHneM A1 MOHUTOPUHTA 1 U3MEPEHUIA, U BKITIoYaTb:

- pa3paboTky nepeuvHel (NepeyHsi) cpeacTB U3MepeHuin, CTaHAapTHBIX 06pa3sLoB, 3TaNoHOB eauHUL,
BENMMYUH, CNbITaTeNbHOro 060pyaoBaHUA, CpeACTB KOHTPONA, UHAUKATOPOB U Ap. (CM. NnpuMeYvaHne K 7.6.1);

- ynpasneHue cpeacTBaMun U3MEPEHUIA, CTaHAAaPTHBEIMKU 06pasuaMu 1 3TanoHamMn eauHAL, BENTUYUH;

- ynpaBneHue (y4actTue B ynpaBneHWu) UcnbiTatenbHbiM 060pyaoBaHUEM, cpeacTBaMn KOHTPONS,
nHAMKaTopamn u ap. (CM. npumedaHne K 7.6.1);

- ydacTue B OpraHusauum aKkcniyarauum U BOCCTaHOBEHUN 060pyA0BaHUA ANA MOHUTOPUHIa U U3Me-
peHuiA;

- opraHu3auuio U NpoBeaeHUe B YCTaHOBSIEHHOM NOpsiAKe aTTecTauumn MeToaNK BbINONMHEHUA U3Mepe-
HWIA 1 NporpaMmMHoro obecneyeHuss;

- NpoBeAeHne MeTpPOosIorMyeckoro Haasopa B yCTaHOBMEHHOM NopsiaKe;

- NpoBeAeHne MeTPOoSorM4ecKom 3KCnepTu3bl (yHacTue B ee NposeaeHUN).

* TpeboBaHusa 7.6 npumeHsiioT Hapsigy ¢ obsi3aTenbHbBIMU METPOnorMHeckummn TpeboesaHnsaMK, cogepxawmummcs B
3akoHe [1], HOpMATUBHO-NPABOBbLIX aKTax, HOPMaTUBHOW AOKYMeHTauun chegepanbHbiX OpPraHOB MCNOTHMTENbHOW BNacTu
(rocyaapCTBEHHBIX 3aKa34MKOB), @ TAKXKE CTaHAapTax, MeTPOIOrMHYeCKUX NPaBmNax, UHCTPYKUUAX U peKOMeHAAUMSIX rocy-
AapCcTBEHHOW cucTembl o6ecnevenusi eguHcTBa namepeHun. KoHkpeTHble Tpe6oBaHUs yCTaHaBNMBAIOTCS B TEXHUYECKUX
3aaHuAX, KOHTPaKTax (A0roBopax).
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OpraHusauus A0/MKHa yCTaHOBUTL NPoLiecchl s obecneveHns Toro, YTo6b6 MOHUTOPUHT U U3MepeHns
MOTN 6bITb BLINOMHEHbI U B A€ACTBUTENBEHOCTY BbiNN BLINOMHEHbI B COOTBETCTBUM C TPeBOBaHUAMM K HUM.
[FOCT 1SO 9001—2011, nyHkT 7.6]

7.6.4 Opranusaums aomkHa o6ecneynTb COOTBETCTBUE YCMOBUIA OKpYXXatoLlei cpeabl TpeGoBaHUsam
Ansi NpoBeAeHUs KanMBpoBKU (MOBEPKM), KOHTPOSIS, U3MEPEHUIA, UCTILITAHWNIA U HAAMIeXaLL X YCITOBUIA 3KCNya-
Tauum U XpaHeHUs 060pyA0BaHUS ANt MOHUTOPMHIA U USMEPEeHUiA.

Tam, rae HeobxoaMMo obecneumBaTh MMeOLLME 3aKOHHYI0 CUAY pe3ynbTaThl, U3aMepuTernbHoe o6opy-
AoBaHWe AOMKHO bbIThb:

a) oTkanubpoBaHO U(MNM) NOBEPEHO B YCTAaHOBIIEHHbIE NEpUoALI UK Nepe ero NpUMeHeHUeM no 3Ta-
noHam, nepearLmm pasmepbl eAMHUL, B CpaBHEHUN C MeXAyHapoAHLIMU U HaLMOHarbHbIMU STanoHa-
Mu. pun OTCYTCTBUM Takux aTanoHoB 6asa, UCMONb30BaHHAA ANA KANMGPOBKX UNN NOBEPKU, AOIKHA GbIThb
3apeructpuposaHa (4.2.4);

b) oTperynuposaHo nnnnoBTOPHO OTPErynNMpoBaHo No Mepe Heo6XoANUMOCTY;

C) MaeHTUULNPOBaHO B LieNIsIX yCTaHOBMNEHWUs cTaTyca KannbpoBsku;

d) 3awmweHo oT perynmpoBokK, KOTopble caenany 6bl HeAeNCTBUTENbHBIMU pe3ynbTaThl USMEPEHUS;

e) 3awuweHo oT NOBPEXAEHUS U YXyALIEeHUS COCTOSAHWUA B Xoae obpalleHus, TeXHUYEeCKoro obcnyxu-
BaHWA U XpaHEHUS.

[FOCT ISO 9001—2011, nyHkT 7.6]

7.6.5 OpraHusauma gomkHa paspaboTats, BHEAPUTL 1 NoAnepXuBaTh B paboyeM cocTosaHUM npoLieay-
py 0T3blBa 060PYAOBAHUA ANSA MOHUTOPUHIA U U3MEHEHWIA, TpebytoLwero KanuBpOoBKM UMM MOBEPKU.

Kpome Toro, opraHvsauusi AOSDKHa OLEHUTb U 3aperucTpupoBaTh MPaBOMOYHOCTb NpedbiayLnx
pe3ynbTaToB M3MepeHUs, ecniv obHapyXeHo, 4To 06opyaoBaHue He cooTBeTCTBYeT TpeboBaHusam. OpraHu-
3auUuma AorXKHa NpeanprHsATbL COOTBETCTBYOWEe AeNCTBUE B OTHOWEHUN Takoro obopyaosaHus u nobon
N3MepeHHON NPoayKLMN.

3anucu pesynbTaToB KannbpoBKM 1 MOBEPKU AOIMKHEI MoaAepKUBaThLCS B paboyem coctosiHnn (4.2.4).

Ecnu npyu MOHUTOPUHIE N M3MEepeHNn YCTaHOBMEHHbLIX TpeboBaHW UCNOMb3YIOT KOMMNbIOTEPHBIE NPO-
rpaMMHble cpedcTBa, UX CoCOBHOCTb YAOBMETBOPATL NpeanonaraeMoMy NpUMEHEHUIo NpeaBapuTenbHO
AormkHa 6bITe NoATBEPXKAEHA M MOBTOPHO NoATBEPXKAeHa No Mepe HeobXoaANMMOCTH.

MpumedaHune—ogTeepxaeHUe COOTBETCTBUS KOMMbIOTEPHOIO NPOrpamMmMHoOro o6ecneveHns npeanona-
raemoMy NpUMeHeHn 0 06bIYHO NPeayCcMaTPMBaeT ero BEpUMUKALMIO U MEHEKMEHT KOHUIypaLmm B Lensx nogaep-
XaHUA ero NPUrogHOCTM AN MCMOMb30BaHUS.

[FTOCTISO 9001—2011, nyHKT 7.6]

7.6.6 [JokyMeHTHI (cBMAETENbLCTBA, aTTecTaThl, cepTuduKkaThl, MPOTOKONLI U Ap.), NoATBepXAaoLWme
npurogHocTb 060pYACBaHNA ANS MOHUTOPWUHIA N N3MEPEHWIA K MPUMEHEHMI0, A0MKHbI BbITb othopMeHbl 1
yNpaBnsiTbCA B COOTBETCTBUMN C YCTAHOBMNEHHLIMU TpeBGoBaHnaAMU 1 4.2.4.

7.6.7 AsBTOHOMHOE NporpaMMHoe obecneyeHne CaMoCTOATENbHOM NOCTaBKN, MPUMEHSIeMOoe Ans MOHU-
TOPWHIa 1 N3MEepPEeHNiA NPOLIECCOB 1 NPOAYKLNN, AOMXKHO BbITb aTTECTOBAHO B YCTAHOBMNEHHOM NOPsiAKe.

7.6.8 lMepcoHan, npMBnekaemsblii k ynpasneHunto obopyaoBaHMEM AMst MOHUTOPWUHIA U U3MepeHWA, AoI-
XeH 6bITb 06y4eH 1 aTTecToBaH.

7.6.9 3anucu, oTHocALLMECS KNOATBEPXKAEHNIO COOTBETCTBUA 060pYyA0BaHUSA A1 MOHUTOPWHIA N 3Me-
peHuin, Heobxoammoro ans obecrneveHns ceuaeTeNbCTBa COOTBETCTBUS NPOAYKLMM yCTaHOBNEHHbIM Tpebo-
BaHWAM, B TOM YMcne obopyaoBaHus, NpuHaanexallero 3akas4ymnky, 4OMKHbI coaepXaTb:

- ngeHtudpukaumio obopyaoBaHns, BKAOYAas 3TanoH, Ha COOTBETCTBME KOTOPOMY OTKanmbpoBaHo
o6GopyaoBaHue;

- pesynbTaThl NPOBEPOK, MPOBOAUMbIX MOCIIE TEXHUUECKUX U3MEHEHWIA;

- Nto6ble OTKNOHEHWS OT TEXHUYECKUX YCIIOBWUIA, MOMyYeHHbIe Mo pe3ynbTatam KannbpoBkM (NoBepkn);

- OLEHKY BO3AENCTBUSA OTKITOHEHWUIA OT TEXHUYECKMX YCIOBUN;

- 3aKroYeHUs 0 COOTBETCTBUU TpeboBaHUSAM Nocre KanmbpoBkn (MTOBEPKU);

- yBeZOMIeHUe B KpaTyailume CpoKn 3aka34mKa B Crlyyae OTrpy3ku COMHUTESbHON NPoAYKLUMU U MaTe-
puana.
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8 WUsmepeHue, aHanNu3 u ynyyiueHue

8.1 O6wue nonoxeHun

OpraHusauusa gomkHa NNaHMpoBaTh U NPUMEHSITb NPOLECChl MOHUTOPUHTA, USMEPeHUsi, aHanmaa u
ynyuwweHus, Heo6xoaumble ANS:

a) AeMOHCTpauun cooTBETCTBUA TPeBOBaHNAM K NPOAYyKLNK;

b) obecneuyeHnss COOTBETCTBUSI CUCTEMBI MEHEIXKMEHTa KauecTBa;

C) NOCTOAHHOrO NOBbILIEHUS PE3YNbTAaTUBHOCTA CUCTEMbI MEHEDKMEHTA KauecTBa.

YKasaHHaa AeATeNbHOCTb J0MPKHA BKMoUaTh B ceb4 onpeeneHme nNpUMeHUMbIX MeToAoB, B TOM Yncse
CTaTUCTUYECKUX, M 0BNACTb UX UCMIONb30BAHUS.

[FOCT 1SO9001—2011, nyHkT 8.1]

MpwumMeyaHune— B3aBucnmocTv oT Xxapakrepa NpoayKLUM 1 COOTBETCTBYIOLLMX TPeBOBaHUI CTaTUCTUYECKNE
MeTOoAbl PEeKOMEHAYETCA NPUMEHSITL ANs KOHTPOIs, OLEHKU, aHanu3a, ynpaBneHusl u peryrnupoBaHns XapakTepucTnk
(napameTpoB) NpoAyKUun, NPOLLECCOB, NPUHATUSI ONTUMATbHbIX PELLEeHUN, MOBLILLEHUS Pe3yNbTaTUBHOCTU U 3ddeKkTnB-
HocT paboThl noagpasaeneHnin npy obecneyeHnmn Ka4ecTBa BbiNyckaeMom NPOAYKLMU U MOCTOSIHHOTO yyHWeHWs npouec-
coB CMK, B yacTtHOCTM:

- NpU NPoBeAeHUN MapKeTUHIOBbLIX UCCNEAOBAHUNA, CTPaTErMueckoM (NepcrnekTMBHOM) NMNaHMPOBaHUN AeATENb-
HOCTM OpraHu3aumm;

- BepudvKaumMm NpoeKTUpOBaHus U pa3paboTku B NMpouecce NMPOrHO3MPOBAHUS TEXHUYECKUX XapaKTEPUCTUK W
napameTpoB NPOAYKLMY, BKIOUasi HAAEXHOCTb, 6e30NacHOCTb, PEMOHTONPUIogHOCTb, 0606LWEeHNA N aHanNn3a f4aHHbIX O
TEXHUYECKMX XapaKTePMCTUKaXxX n napameTpax NpoAyKUMmn, KOHCTPYKTUBHO-TEXHOIOTMYECKMX aHanorax, npoueccax npoex-
TMPOBaHUs 1 pa3paboTky, NPOU3BOACTBA, TEXHUYECKOro 06CyXMBaHWSI U PEMOHTA NPU SKCTyaTauum;

- BbIGOpE oNTMMAarbHbIX KOHCTPYKTUBHO-TEXHOOTMYECKUX PELIEeHNI, BbIGOPE U NPOBEPKE KPUTNYHLIX INEMEHTOB;

- NNaHMpOBaHUW SKCNEPUMEHTA;

- ynpaeneHun puckamu;

- N3MepeHuK, KOHTporie (BXOAHOM, ONepaLuoHHOM), aHanun3ae U OLleHKe XapakTepUCTUK KaveCcTBa NPoayKLUUK, BKINIO-
Yas XxapakTepUCTUKN HAAEXKHOCTM U 6e30MacHOCTY;

- aHanuse xapakrepa, nocrnegcTBuii AeeKToB NpoayKLUuM B NpoLecce N3roTOBNEHNUA U KPUTUMHOCTU OTKA30B B
npouecce UCNbITaHUM K 3KCNnyaTauuu,

- N3MEepeHUn, KOHTPOMEe U CTaTUCTUYECKOM PErynvpoBaHu NPOU3BOACTBEHHBIX MPOLECCOB, aHaNn3e OTKIOHEHWUN
OT YCTaHOBIEeHHbIX TpeGoBaHui;

- pa3paboTke, OLeHKe TOYHOCTM U CTAbUNBHOCTU TEXHOMNOMMYECKMX MPOLEeCCOoB, ONTUMU3ALMM ONnepaLuoHHOIO
KOHTPOnNS;

- OueHKe COOTBeTCTBMS, pedynbTatuBHocTn npoueccos CMKn CMK opraHusauwu B uenom v gp.

8.1.1 CtaTuctuveckme MeTodbl, MpUMEHsIEMbIe NPU MPUEMOYHOM KOHTPOMe NpodyKUuuK, ykasbiBatoT B
KL (TexHn4YecKknx ycroBusix) Ha npodyKumio, cornacoBaHHyo (YTBepKAeHHYH0) C 3aKa3uukoMm, U1 B cTaHgap-
Tax Ha KOHKPETHYH NPOAYKUMUIO.

8.2 MOHUTOPUHI U UBMepeHue
8.2.1 YpoBneTBOpeHHOCTbL NoTpeduTteneii

OpraHusaung AormKkHa NpoBoAUTb MOHUTOPUHT UHOPMAaLIUK, KacaloWWNca BOCNPUATUA NoTpebuTe-
neM BbINOMNHEeHNs opraHusauuein ero TpeboBaHUI, kak 0AHOro U3 cnocoboB namepeHns paboTbl CUCTEMBI
MeHepKMeHTa kayecTBa. [JofkHbI ObiTb YCTaHOBMEHbI MeTOAbl MOyYeHUs U UCMoNb30BaHUs 3Tol UHgop-
MaLun.

[FTOCT 1SO9001—2011, nyHkT 8.2.1]

8.2.1.1 WUndopmauusa anst MOHATOPUHIA U OLEHKWN YOOBIETBOPEHHOCTU 3aKa3uuka JOSDKHa BKIOYaTb
CBeZleHus 0 COOTBETCTBUM NPOAYKLUMK, CBOEBPEMEHHOCTU €€ NMOCTaBKu, XKanobax unpeTeH3usIx oT 3akas4vuka u
3anpocax Ha NpoBeAeHUe KoOpPEeKTUPYIoLWNX AeUCTBUA, HO He orpaHuimnBaThbes 3TUM. OpraHnsaumsa aomkHa
paspabaTbiBaTb U peanu3oBbIBaTb MEPONpUATUA (NNaHbl), HanpaBneHHbIe Ha MOBLILLIEHUE YAOBIIETBOPEHHOC-
TU 3aKas4uKa v KacaoLmecs ycTpaHeHNA HeJoCTaTKOB, BbIAAIBNIEHHbLIX B pesyrbTaTe TakuxX OLLEHOK, a Takoke Npo-
BOAMUTb OLIEHKY pe3ynbTaTUBHOCTU NPeaAnPUHATBIX ASNCTBUMNA.

8.2.1.2 OpraHusauma AomkHa ycTaHOBUTb NOPAAOK U NEPUOANYHOCTb MPOBEAEHUA MOHUTOPUHra
WHOpMaLMK, KacaloLencsl BOCNIPUATUS 3aKa34MKOM, COOTBETCTBUS BbIMOSIHEHUSI opraHn3auuen ero Tpe6o-
BaHWIA. B opraHusauum AonxHbl 6bITb onpeaeneHbl BHY TPEHHWE U BHELLHWE UCTOYHUKW AaHHOW MHdbopMaumn,
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KOHEYHble NoNb3oBaTENU AAaHHOW MH(OPMaLMU U YyCTAHOBMEHbI METOALI ee MOSYyYeHUs, UCTIONb30BaHUS 1
aHanusa.

8.2.1.3 CoucnonHutens, nNocTaslWMK (Cybnoapsayumnk) rno 3anpocy 3akasuuka MHOPMUPYIOT ero o
HeJocTaTKax, BbIABMEHHbIX B X0Ae BHYTPEHHEro ayauTa, ecrniv 3akas4ynkoM He YCTaHOBIEHO UHOE.

MNpumedanune— MOHUTOPUHT BOCTIPUSITUSI NOTPEBUTENSIMM MOXET BKNOYaTh B ce6s1 nonyyeHue nHdopma-
LMK M3 TaKMX UCTOYHWKOB, KaK MCCIe[0BaHUsi YAOBNETBOPEHHOCTU NoTpeGuTenel, AaHHble OT noTpeéutenen o
KauecTee NOCTaBNEHHON NPOAYKLMM, UCCIIeJOBAHUS MHEHUI MONb3oBaTeseil, aHanm3 0TToKa KNMeHToB, GrarogapHoc-
TH, NPETEH3UMN NO rapaHTUItHBIM 06sA3aTeNIbCTBaM M OTHEThl pacnpocTpaHuTenen.

[FOCT 1SO9001—2011, nyHkT 8.2.1]

8.2.2 BHyTpeHHUe ayauThl (NpoBepKU)

OpraHunsauus 4o/kHa NPOBOAUTb BHYTPEHHWE ayauTbl (POBepkun) Yepes 3annaHUpoBaHHbLIE MHTepBa-
INbl BPEMEHU B LieNAX YCTaHOBMEHWA TOTO, YTO CUCTeMa MeHeKMeHTa KayecTBa:

a) cooTBeTcTByeT 3annaHMpPoBaHHBIM MeponpuaTUaM (7.1), TpeBGoBaHUAM HACTOAWEro cTaHaapTa u
Tpe6oBaHWUAM K cUCTEME MeHeKMEHTA KauecTsa, paspaboTaHHBIM opraHusaumneir;

[FOCT ISO 9001—2011, nyHkT 8.2.2]

8.2.2.1 3annaHupoBaHHblEe MepPONpPUATUS BKNIOYaIOT TpeboBaHWA 3aka3unka, KOHTPaKTOB (40roBOPOB),
TpeBoBaHWA NNaHoBbIX, NPOrPaMMHbIX U MPOU3BOACTBEHHbIX JOKYMEHTOB U A0KHbI GbiTh 0pOpMIIEHbI B yCTa-
HOBIIEHHOM MOpPsiAKe B COOTBETCTBUM € TpeboBaHuamn HJ.

b) BHeapeHa pesynbTaTMBHO 1 NoaaepxvuBaeTca B paboyem cocTosHUM.

Mporpamma ayanToB (NpoBepok) AoIKHa NNaHNPOBATLCS € Y4eTOM CTaTyca U BaXKHOCTU NPOLECCOB U
y4acTKOB, NoAnexalymx ayauTy, a Takke pesynbTaToB npeabiaylmx ayautos. Kputepun, o06nactb npumeHe-
HUS, YacToTa U MeToAbl ayanToB AOMKHBI ObITh onpeaeneHsl. Bbibop ayauTopos U NpoBedeHUe ayauToB
[OMKHbI obecneynsaTb 06 BEKTUBHOCTL 1 BecnpUCTpacTHOCTL Npouecca ayauTa. AyauTopbl He AOMMKHbI
npoBepsiTL CBOK cOBCTBEHHYIO paboTy.

JomkHa ObITb yCTaHOBNEHa AOKYMEHTUPOBaHHas npoueaypa Ans onpegeneHns oTBETCTBEHHOCTU U
TpebOoBaHMWA, CBA3AHHbLIX C MNMIaHUPOBaHWEM U NPOBEAEHUEM ayaAMTOB, BEAEHUEM 3an1ceil U cocTaBneHus
OTUYETOB O pesynbTaTax.

3anucu 06 aygnTax u ux pesynbTatax 4OMDKHbI ogaepXuBaTtbest B paboyem coctosiHum (4.2.4).

PykoBoacCTBO, OTBETCTBEHHOE 3a NpoBepsieMble 06nacTu AeATEeNbHOCTU, AOMKHO 06ecneynTb, YToGbI
BCEe HeobXoAMMbIE KOPPEKLMN U KOPPEKTUPYIOLLIME AEACTBUS NPeAnpuHUManmcb 6e3 U3NULLIHE OTCPOUKM
ONs ycTpaHeHusi obHapyXeHHbIX HeCOOTBETCTBUM U BbI3BaBLUMX MX NpuduH. Mocneayowme nenctsust
[OIMKHBI BKIlOUaTh B ceb5 BepudrKkaLmio NPUHATBLIX MeP M 0TYET 0 pe3ynbTaTtax Bepudukaumv (8.5.2)

Mpumeyanune—Cm UCO 19011 ansa pykoBoacTBa.
[FOCTISO 9001—2011, nyHkT 8.2.2]

8.2.2.2 Bo BHyTpeHHUX ayauTax (MpoBepkax) MOXeT NpUHUMaTh y4acTue 3aka3duk, No cornacoBaHuio
C HUM.

8.2.2.3 OtueThbl ¢ pe3ynbTataMyi BHYTPEHHUX ayauTOB (MPOBEpOK) NpeACTaBNAOT BbICILIEMY PYKOBO-
ACTBY OpraHusaLmn n CBOEBPEeMEHHO A0BOAAT A0 CBeAeHUs nepcoHana, OTBETCTBEHHOIO 3a NpoBepsieMble
npoLecchbl, Npouedypbl U BUAbI AeATENbHOCTA, B NOpsiAKe, yCTaHOBNEHHOM B OpraHusauunu, a Takke 3akasumky
Mo COrnacoBaHUIo C HAM.

8.2.3 MOHUTOPMHI U U3MEpeHUe NpoLeccoB

OpraHM3au,vm AO0JDKHa UCnosb3oBaThb noagxoaailime metoabl MOHUTOPUHIA U, rae 3To NnpUMeHUMOo, usme-
peHuda npoueccoB CUCTEMbl MEHEDKMEHTa Ka4eCTBa. AT MeToAbl A0MMKHbI AEMOHCTPUpPOBaTb cnocobHocTb
npoueccoB A0CTUraTb 3anjlaHUPOBaHHbIX pe3yJibTaToB. Ecnn sannaHnposaHHble pe3ynbTaTthl HE AoCTUra-
HOTCA, TO AOJDKHBI NpeANpPpUHUMaTbCA HeobxoanMble KOppeKLunn n Koppektupyowimne nencreus.

Mpumeuanune—Ipu onpeaeneHnn NOAXOAsILMX METOA0B OPraHN3aLUMA AOMKHA YUUTLIBATL TUN U 06bEM
MOHUTOPUHIA UK U3MEPEHNIA, NOAXOASALLMX [N KAXA0r0 N3 TaKUX NPOLECCOB, B OTHOWEHNN UX BIUAHWUSA HA COOTBE-
TCTBUE TpeGOBaHMHM K I'IpOp.yKLI,VII/I N Ha peSyl'IbTaTI/IBHOCTb CUCTEMbI MEHEPKMEHTAa KavecTBa.

[FOCT 1SO 9001—2011, nyHkT 8.2.3]
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8.2.3.1 B gokymeHTaunn CMK ycTaHasnneaoT MeToAbl MOHUTOPUHIa, U3SMEPeHNA U OLeHKU pesynbTa-
TUBHOCTM NpoueccoB CMK.

8.2.3.2 OpraHusauus B criyyae BbisiIBNIeHNs1 HECOOTBETCTBUS NMpoLiecca AoMKHa:

- onpegesniuTb 1 BbIMOMHATL COOTBETCTBYOLLME OENCTBUS NS KOPPEKUUU HECOOTBETCTBYIOLLEro Nnpo-
uecca;

- OLeHUTb, NPUBENO NN HECOOTBETCTBME B NPOLLEecce K HECOOTBETCTBUIO MPoAYKLUNN;

- onpegenuTb, orpaHUYMBaeTCs N HeCOOTBETCTBUE NpoLecca OTAEMbHBIM CNyYaeM Ui OHO MOITOo
MOBIUATL Ha Apyrue NpoLecchl U MPoayKUmIo;

- ngeHTUdUUMPoBaTbL 1 yNpaBnsaTb N0OOA HECOOTBETCTBYIOLLEN MPOAYKUMEN, B Crlyyae BbisIBMEHUs
BNUSAHUSI HECOOTBETCTBUSA NpoL,ecca Ha Hee, cornacHo 8.3;

- paspaboTaTb 1 peanu3oBaTb KOPPEKTUPYIoLIME U(UNn) Npeaynpexaaolme 4eACTBUSA B Crlyyae BbisiB-
NeHNs BNMSIHUA HECOOTBETCTBYIOLLErO NpoLecca Ha NpoayKUMIo U{unn) aApyrue NpoLecchl, a Takke NpoBecTH
OLEeHKY pe3ynbTaTUBHOCTU NPeAnPUHATBLIX AENCTBUNA.

MpwnwmeyaHwue— Npy MOHUTOPUHIE U n3MepeHum (Bepudmnkaumm) npoueccoB CMK, B T. 4. Npon3BOACTBEHHBIX
nNpoLEeccoB, CrieayeT Takke NPUMEHSITb Creayolume MeToabl:

- MpOBepKa TEXHOMOINYECKON TOYHOCTU CPEACTB TEXHONOMMYECKOTO OCHALLEHUS;

- KOHTPOIb TEXHONOIMYECKOW ANCUMUNIUHBI 1 ee CTabunbHOCTY;

- KOHTpOnb NepBeol getanu, c6opoYHOV eanHULbl, MPOAYKUNK;

- CMIMOWHON KOHTPOnb AeTtanen, cOOPOYHbIX eAMHUL U NPOAYKUMKU, eCnu 3To siBnsieTcst obsizatenbHbiM Tpebo-
BaHueM;

- @BTOPCKUI HAA30p rMaBHOIO KOHCTPYKTOPaA, TEXHONOra;

- npoBepka cTabunbHOCTN TEXHOMOMMYECKON CUCTEMBI (TEXHONOMMHECKOTO MpoLecca), BKIIoYas cneunanbHble n
KPUTWYHbIE TEXHOMOTMYeCcKre NpoLeccsl (onepawumm) u, Nnpu Heo6xoaMMOCTH, perynvpoBaHne cuctemsl (npouecca);

- OLeHKa pucka cornacHo 7.1.6;

- BHYTPEeHHWe ayauThl (NpOBEpKK) cornacHo 8.2.2;

- aHanu3au oueHka pe3ynbTatMBHoOCTU NpoueccoB CMK.

8.2.4 MOHUTOPUHI U N3MepeHue NpoayKLUuu

OpraHusauns 4oMKHa OCYLLECTBNATb MOHUTOPUHT U M3MEPATL XapaKTepUCTMKU NPoAYKLMA B LIeNAX
BepuduKaLmn cobnroaeH1s TpeGoBaH 1 K NpoayKumMn. DTO AOTHKHO OCYLLIECTBIATLCSA HAa COOTBETCTBYIOLIMX
CTaausAX npoLecca XnsHeHHOro LKA NPOAYKLMM COTMacHo 3anfilaHApOBaHHLIM MeponpusaTusam (7.1).

CBuaeTensCcTBa COOTBETCTBUS KPUTEPUSIM MPUEMKM A0IDKHBI NOAAEPXKUBATLCS B pabodyem COCTOAHNN.

[FTOCT 1SO9001—2011, nyHKT 8.2.4]

8.2.4.1 OpraHuzauna gormkHa ycTaHOBUTb:

- MopAJOoKNPoBeAeHNs KOHTPOS (MCMbITaHWIA) KayecTBa NPOAYKLMM, BKITloYasi HA3HAYeHUe OTBETCTBEH-
HbIX 32 OTAebHbIE BUAbI KOHTPONS (MCMbITAHWIA);

- KpUTepMU NpUeMKn NPoayKLnM n(unn) ee Bo3spara;

- MeToAuKWN NpoBedeHWs KOHTPOMSA (MCNblITaHniA), codepXxallume, B TOM Yuche, nepeyveHb nsmepaemblx
(KOHTpOMUpyeMbIX) NapaMeTpoB NPOAYKLMM U Aonycka Ha HAX, HOPMbI TOYHOCTU U3MepPeHUn (QOCTOBEPHOCTU
KOHTpOnNS), nepeyeHb Heobxoaumoro o6opyaoBaHNUs Ast MOHUTOPUHIA U U3MEPEHUR NPOAYKLIMN U MHCTPYKLMW
Mo UX MPUMEHEHMUIO;

- nopsigok ot6opa, XpaHeHns NPoAYKLMM A0 U NMOCNe KOHTPOMS (MCNbITaHUi), uaeHTUdUKaumum rogHoin u
HEeCOOTBETCTBYIOLLEN NpodyKLUnK;

- TpeByeMble 3anucu pesynbTaToB U3MEPEHUA, KOHTPOMS (UCMbITaHWA) U NpuemMKk1 (BosBpaTa) npo-
OYKLMK.

8.2.4.2 OpraHunzauna npyu HaNnU4MmM KPUTUYHBIX 3NEMEHTOB A0S KHA 0BecneynTb ynpasneHne Mu u nx
MOHUTOPWHT B COOTBETCTBMM C YCTAHOBMEHHbIMU NS HUX TpeboBaHNsIMM U NpoLeccamn U CooTBETCTBYHO-
wen HO.

8.2.4.3 Ecnv npu npuemMke NpodyKumMm ncnonbayetcst Bbl6OPOYHBIN KOHTPOIb, MITaHNMPOBaHMeE KOHTPOA
AOIMKHO NPOBOANTLCA B YCTAHOBNEHHOM NOpsAKe Ha OCHOBE CTaTUCTUYMECKUX METOA0B, NO3BONALWMNX BO3-
MOXHbIM €r0 BbIMOMHUTD.

8.2.4.4 B cnyuvae, korga npodykuusi nepefaHa B NPOM3BOACTBO A0 3aBepLUeHUs BceX HeoBXoaMMbIX
OEeNCTBUA NO ee U3MEePEHUI0 U MOHUTOPUHTY, OHa AoMmkHa BbITb MAEeHTUhNLMPOBaHA U 3aperncTpupoBaHa aAns
BO3MOXHOCTU OT3bIBA N 3aMeHbl, €CMIN BrOCIeACTBAN BbISICHATCS, YTO 3Ta NPoAyKUMS He COOTBETCTBYET
TpeboBaHUAM.
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8.2.4.5 OpraHusauua JomKHa NPOBOANUTb AOMNOMHATESbHBIA MOHUTOPWUHI NPOAYKLMKM, eCrin obHapyxe-
HO, YTO CPEACTBA TEXHOMOrMYECKOro OCHaLLEeHUsA He COOTBETCTBYIOT YCTAHOBEHHbLIM Tpe6oBaHUsAM, U1 B Criy-
Yyae HesannaHMpPOoBaHHbIX MPepbiBaHuWii NpoLecca NPoU3BoACTBa U(UNK) 0BCNYXMBaHUS.

3anucuy goSKHbI YKkasbiBaTb N1Lo(a), caHKLuMoHUpoBasLuee(ue) Bbinyck npoaykunn (4.2.4).
[FTOCT ISO9001—2011, nyHkT 8.2.4]

8.2.4.6 OpraHusauwus gonkHa obecnevmBaTb HaNUYMe 3an1ceit, 4oka3sbiBaoLWMX COOTBETCTBUE NPOAYK-
LMW yCTaHOBIEHHbIM TpeBoBaHMAM.

Bbinyck npoayKuuu 1 npegocTasneHne yenyrm noTpebutenio He AOMKHBI OCYLLECTBAATLCA 40 TEX Nop,
noka Bce 3annaHupoBaHHble aencTeus (7.1) He ByayT yAOBNEeTBOPUTENLHO 3aBepLUEHbI, eCNU He yTBepXae-
HO NHOEe COOTBETCTBYIOLLMM MOSIHOMOYHBLIM fIMLIOM UM OPraHoM W, rae 3To NPUMeHUMO, NoTpebuTenem.

[FTOCT ISO9001—2011, nyHkT 8.2.4]

8.2.4.7 OpraHusauusa npynocTaske NpogyKLnn AomKHa ohopMIIATb HEOBX0AMMYH0 CONPOBOANTENBHYIO
AoKyMeHTauumio (nacnopT, opmMynsp, aTUKeTKy, cepTudukaT), coaepxallyo 3anucu ceuaeTenbcTBa cooT-
BETCTBMUA MPOAYKLMW yCTaHOBMNEHHbIM TpeboBaHUsAM (3akioyeHne O kadecTBe) U FOAHOCTU NPOAYKUUN K
aKcnnyaTtauum (MPUMEHeHMHo).

8.3 YnpaBneHue HecoOTBeTCTBYIOLLEM NpoAyKL el

OpraHusauus gomkHa obecneuvsaTb uASHTUMKALMIO MPOAYKLMN, HE COOTBETCTBYIOWEN TpeboBaHU-
SIM, M ypaBreHue eto B LLeNsIX NpeoTBpaLleHns HenpeaHamepeHHOro UCNoNb30BaHUA UM NOCTaBKU Takon
npoAykumMn. JomkHa ObiTb yCTaHOBMNEHa AOKYMEHTUpOBaHHasi npouedypa Ana onpegeneHvs cpeacTts
yrnpasneHns U COOTBETCTBYIOLLEA OTBETCTBEHHOCTU WU MOMHOMOYUI ANA AEUCTBUMA C HECOOTBETCTBYIOLWEN
npogykuunen.

[FOCT 1SO9001—2011, nyHkT 8.3]

MpwumeyaHwne—pogykunsa ¢ HenaeHTUDPULMPOBAHHBIM UMM COMHUTENBHBIM CTaTyCOM A0MKHa BbITb Knac-
cnpnumpoBaHa kak HeCOOTBETCTBYOLWAsA NpoayKuus (cM. 7.5.3).

8.3.1 OpraHusaLus gomnxHa yBeoMUTb O MOCTaBke HeCOOTBETCTBYIOLLEN NPpoAYKL N U TpebyeMbIX Kop-
PEKTUPYIOLLNX AeACTBUAX 3aKas4umKa, COMCronHUTenen, NnocTasWmnkoB (CybnoapagunkoB) n apyrue sauHTepe-
COBaHHbIE CTOPOHbI B YCTAHOBMEHHbIE KOHTPakToM (gorosopom) u HI cpoku.

8.3.2 [lokymeHTUpoBaHHas npoLiedypa opraHn3aunm 4oMKHa ycTaHaBnMBaTh OTBETCTBEHHOCTb 3a NPo-
BefeHWe aHanusa 1 MoHOMOoYMS Ha obpalleHne ¢ HeCOOTBETCTBYIOLENA NPoAYyKUWen, BKNoYasa npouecc
HasHa4YeHNa COTPYAHUKOB, MPUHUMAIOLLMX 3TU PELLEHUS, NOPAAOK UX ASNCTBUIA MO NPUHATUIO PELUEHUIA N Mep
Mo UCMoMnb3oBaHUI0 HECOOTBETCTBYOLLE NPOAYKLMN.

Ecnu nprmeHnmo, opraHsaums omkHa NpeanprHUMaTh B OTHOLLEHUN HECOOTBETCTBYHOLEN NPoayK-
Luun criegytoLine 4encTBrs (0QHO UM HECKOIBKO):

a) ycTpaHeHue obHapyXeHHOro HeCOOTBETCTBUS,

b) caHkuMOHMpPOBaHMWE NCMONBb30BaHWS, BEIMYCKa UM MPUEMKM MPOAYKLMM, eCIU NOMyYeHO paspeLle-
HVe Ha OTKITOHEHWE OT COOTBETCTBYHOLLEro NOSIHOMOYHOTO La Uix opraHa u, rae 3To NPUMeHUMO, NoTpe-
butens;

C) npepoTBpalleHne ee NepBoHaYanbHOro NpeanonaraeMoro UCNonb3oBaHWUs UK MPUMEHEHUS;

d) aencTens, agekBaTHble MOCNeACTBUAM (MM NOTeHUManbHbIM NOCNeACTBUSAM) HECOOTBETCTBUS,
€CIY HECOOTBETCTBYOLLAs NpoayKLWsl BbiiBNEHa Nocre NocTaBky Uy Havana ucnofb30BaHus.

[FTOCT ISO9001—2011, nyHkT 8.3]

- NPUHATUE MepP, HEOBXOANMBIX ANSA CHWKEHNS BAUSHNS HECOOTBETCTBUSA Ha Apyrie NpoLuecchl U npo-
AyKUMHO.

8.3.3 OpraHusauus OorpkHa cornacoBbiBaTb C 3aKa3zvMKOM pelleHus Mo ganbHerWwnm AeUCTBUAM C
HEeCOOTBETCTBYIOLLEN NpoayKLMNEN, BKIToYas pasfMyHble BapuaHThl:

- NPUHATUE NPOAYKLIAM MO paspeLleHnio Ha O TCTYNNeHne (OTKIIOHEeHWe) OT YCTaHOBIEHHbIX TpeboBaHuUIA;

- nepeaenky U PEMOHT C Lefbio yA0BNEeTBOPEHNS YCTAHOBIEHHbIX TPeBOBaHWUN;
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- NnepeBo/ B APYrylo KaTeropuio AN UCNOMb30BaHUA B ApYrnx LEensx;

- 3abpakoBaHue U1 OTNPaBKy B OTXOAbI UITN YTUNU3aLMIO.

8.3.4 B opraHusauum omkHbl 6bITb CO34aHbI y4aCTKM U U3OMATOPLI AN pasMeLleHuns (cogepkaHns)
HEeCOOTBETCTBYIOLLEN NPOAYKUUN OO0 NPUHATUA COOTBETCTBYIOLWUX pelueHni. Ecnn dusndeckas nsonaumsa
HeBO3MOXHa UNK HeLlenecoobpasHa, AoMkHbI GbITb UCMONMb30BaHbI creluansHble cpeacTBa naeHTUdUKaumnn
No COrnacoBaHUIO C 3aKa3vyMKoM.

8.3.5 lMpoaykums, npusHaHHas GpakoM, AOIPKHA UMETb 3aMeTHYIO W HeyaanseMyro MapKUpoBKY vnu
AomnxkHa 6bITb NpYBeAeHa B HENPUIrOAHOCTb, OYEBUAHYIO NMPU BU3YaribHOM OCMOTPE, eCin (hnsuHecKyo Mapku-
POBKY MPUMEHUTb HEBO3MOXHO.

Mocne Toro kak HecoOoTBETCTBYOLWAsA NPoAYKLMA UcnpaBneHa, oHa 4omkHa 6biTb NoABeprHyTa NOBTOP-
HOW BepuduKaL M Anst NOATBEPKAEH WS COOTBETCTBUS TpEOOBaHUSAM.

3anucu o xapakrepe HeCOOTBETCTBMI 1 NHODLIX NOCneaylowmx NpeanpuHATLIX 4eNCTBUAX, BKoYas
nofly4YeHHble paspelleHns Ha OTKNOHEHNS, AOMKHbI MoAAepXuBaTbesa B pabovem cocToaHun (4.2.4).

[FOCT ISO9001—2011, nyHkT 8.3]

8.4 AHanus AaHHbIX

OpraHusauna gonxkHa onpefensatb, cobupatb M aHanu3MpoBaTb COOTBETCTBYHOLWME AaHHble AN
AeMOHCTpaLn1 NPpUrogHOCTU 1 pe3ynbTaTUBHOCTU CUCTEMBI MEHEDKMEHTAa Ka4uecTBa, a Takke OLeHUBaHus,
B kakol 0651aCTU BO3MOXHO NOCTOSIHHOE MOBLILLEHNE PE3YbTaTUBHOCTU CUCTEMbI MeHe J)KMeHTa KavecTBa.
[JaHHble AoMXKHbI BKoYaTh B cebs MHdopmaLmio, MoslyYeHHYI0 B pesynbTaTe MOHUTOPUHIA U U3MEPEHUs U
13 ApYrMx COOTBETCTBYIOLMX NCTOYHUKOB.

AHanuna gaHHbIX 4OSMKEH NpeAcTaBnaTb MHOpMaLmMio, OTHOCSILLYIOCSA:

a) KydoBneTBopeHHoCcTU noTpebuTtenei (8.2.1);

b) k cooTBeTCTBUIO TPebOBaHUAM K NpoAYKLMM (8.2.4);

C) K XapaKTepucTukam 1 TeHAEHLUMAM MpoLLeccoB 1 NPoAyKLMK, BKITIOYaA BO3MOXHOCTU NpoBeAeHUs!
npeaynpexaatowmx AeicTenin (8.2.3 1 8.2.4);

d) Kk noctaswmkam (7.4).

[FOCT ISO9001—2011, nyHKT 8.4]

8.4.1 AHanuay gornonH1TenbLHO nognexar cneaytowmne AaHHble:

- pesynbTaThl BbINOMHEHNS 3anaHUPOBaHHbIX CTaauii (3Tanos, paboT) NpoeKTUpPoBaHUs U paspaboTku
NpoayKLUN, UX PaCCMOTPEHWUS 1 MpueMKkK (cm. 7.1,7.3);

- AaHHble O ka4YecTse 3aKynaemMon NpoayKuUn No pesynbTatam BXOAHOIO KOHTPONA U NPUMEHEHWNIO UX
NPy N3roTOBIEHWUM 1 3KCNNyaTaumm npoaykuun (cm. 7.4.3);

- pesynbTaThl U3rOTOBIIEHWS U KOHTPONA NPOAYKLIMKN B NPOU3BOACTBE, KOHTPOMSA NPOAYKLUN NPU TEXHU-
YeckoM oB6CnyX1MBaHUM B akcnnyatauuu (cMm. 7.5, 8.2.4);

- pesynbTaThl aHanu3a nNpuyrH AedekToB U 0Tka3oB Npoaykuun Ha Beex ctaguax XKUM n HecooTseT-
CTBUIA, OTHOCALLMXCSA K poLeccam pa3paboTku, Npou3BoACTBa U aKCNNyaTauuy npoaykumm (cm. 8.3);

- pesynbTaTbl MNPOBEPOK COUCNOMHUTENEW, KOTOpPLIM NepeAaHbl NPOUEcChl Ha WUCNOMAHEeHUe
(cm. 7.2, 7.4);

- AaHHble O KOMMNEeTEeHTHOCTU MepcoHana W NoAroToBKe, aTTecTauun U nepeaTTecTaunn nepcoHana
(cm. 6.2.2);

- AaHHble 06 oueHke pesynbTaTuBHocT CMK 1 ee npoueccos (cM. 8.5.1);

- pesynbTaTbl BHYTPEHHUX U BHeLHUX nposepok CMK (cm. 8.2.2);

- OLeHKa PUCKOB U ee Ucnonb3oBaHue (cM. 7.1.6).

8.4.2 OpraHuzauus orkHa ycTaHaBnuBaThb, ocyLlecTBNsATL cbop, 0606LweHve u aHanua nHgpopmavmu,
MONy4eHHON B pesynbTaTe MOHUTOPUHIa 1 U3MEPEHUS UM U3 APYTMX UCTOMHUKOB, coaepXallein AaHHbIe Ans
AeMOoHCcTpaLumu NpurogHocTu, pesynbtatusHoctu CMK 1 ee npoueccoB, OLEHKU BO3MOXHOCTU NOCTOSAHHOTO
ynyudlueHus U NoBblleHUs pesynbtatueHoctu CMK.

8.4.3 OpraHu3sauua [orpkHa Nepuoanyeckn BbilyCckaTb UTOrOBbIE OTYETbl O COCTOAHUN N AUHAMUKE
KayecTBa co3gaBaeMoi UK BblNyckaeMmoi NpoayKuMmn U NnpeacTaBnaTb UX PyKOBOACTBY OpraHn3aLuuy, 3akas-
YUKY U APYTUM 3aUHTEpPeCOBaHHbLIM CTOPOHAM B YCTAHOBIIEHHbIE CPOKWN U YCTAHOBIEHHOM MOpAAKe.
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8.5 YnyuuweHue
8.5.1 MNocTosiHHOE ynyulleHue

OpraHusaumsa gosmkHa NoCTOAHHO NOBLIWATL PesyNbTaTUBHOCTb CUCTEMBI MEHEKMEHTa KavecTBa
nocpeacTBOM UCMONb30BaHUA MONUTUKA U Lienel B 06n1acTu kavecTsa, pesynbTaToB ayAMTOB, aHanusa gaH-
HbIX, KOPPEKTUPYIOLLMX U Npedynpexaatolx AeNCTBUIA, a TakkKe aHanMsa co CTOPOHbI PYKOBOACTBA.

[FTOCT ISO9001—2011, nyHkT 8.5.1]

8.5.1.1 OpraHnsauusa JomkHa NOCTOSHHO NPOBOAUTE MOHUTOPUHT U OLLEHKY NPeAnpUHATLIX ASACTBUN NO
HenpepbIBHOMY YIy4YLUEHMWIO, AOCTUXKEHWUIO YCTOMUMBOTO yereXa v PerncTpupoBaTh peaynbTarhl.

MpumedvaHus

1 MNocTosiHHOE yny4leHne MOXeT ObITb pe3ynbTaToM OLEeHKU pedynbTatmBHocTU NpoueccoB CMKu CMK opranmsa-
LMK B LIeTIOM, HaKOMIMEHHOrO OrbITa, peLleHUsi Npo6ieM U CPaBHUTENBHOrO aHanuaa ¢ Nyyweii NPakTMKo 1 NepeaoBbIMU
mMeTogamu.

2 PekomeHaauum 4nsinpoeeAeHnsi CaMOOLEHKU OpraHn3aLuii o JOCTUKEHMIO YCTOWHNBOIo yecnexa nyTemucnons.-
30BaHUs Nogxoaa, OCHOBaHHOIo Ha MeHeAKMeHTe kavecTBa, cogepxatcsiB FOCT P UCO 9004.

8.5.1.2 KonunyectBeHHble oLeHkn pesynbTaTMBHOCTM CMK aomkHbl NpeaocTaBnaTbCA ANS aHanuaa
PYKOBOACTBY C MepPUOANYHOCTLIO, yCTaHaBNMBaE MO opraHu3aLmnen, a Takke 3akasvnky U apyrum sauHTepeco-
BaHHBIM CTOPOHaM MO COrNacoBaHUIo C HAMMU.

8.5.2 Koppektupyrowue gencTems

OpraHusaumsa gomkHa npeanpuHUMaTh KOPPEKTUPYIoLLME AEACTBUS B LIeNAX yCTpaHeHUs NPUYUH Heco-
OTBETCTBUI ANSA NpedynpexaeHns MoOBTOPHOro UX BO3HUKHOBeHUs. KoppekTupyowme AencTBUA AOMKHbI
ObITb 24eKBaTHLIMW NOCNEACTBUAM BbISIBIIEHHBIX HECOOTBETCTBUIA.

JomxkHa 6bITb paspaboTaHa JOKYMEHTUPOBaHHas nNpoleaypa Ans onpegeneHns TpebosBaHuii:

a) KaHanuay HeCOOTBETCTBUI (BKoYas xanobbl notpebuteneit);

b) Kk ycTaHOBNEHUIO NPUYNH HECOOTBETCTBUNA;

C) KOLEeHMBaHUo HeobXxoaNMOCTV AeNCTBUIA, YTODOLI n36exaTb NOBTOPEHUS HECOOTBETCTBUI;

d) KonpegeneHuto N ocyLLecTBAEHUIO HeoBX0ANMbIX AEACTBUN;

e) K3anucam peaynbTaToB NpeAnpuUHATEIX AeUcTBun (4.2.4);

f) KaHanuay pesynbTaTUBHOCTM NPeANPUHATBIX KOPPEKTUPYIOLWNX ACACTBUNA.

[FOCTISO 9001—2011, nyHkT 8.5.2]

- Knepeaade TpeboBaHWUI NO KOPPEKTUPYIOLLIMM ASACTBUAM NOCTABLLMKY, €CNN YCTAHOBSIEHO, YTO HECO-
OTBETCTBME BO3HMKIIO NO ero BUHE;

- KMpOBEAEHNI0 KOHKPETHBIX AOMOMHUTENbHBIX AEACTBUI, ECININ KOPPEKTUPYIOLIME AENCTBUSA HEBO3MOX-
HO BbIMOMHUTbL CBOEBPEMEHHO U(MNN) OHU HE3(DPEKTUBHBI;

- K BbISIBNIEHUIO APYTrON HECOOTBETCTBYOLEN NPOAYKLMK, MOSIBUBLLEACS NO TeM e NpUYnHaM, 1 NPUHSA-
TUIO NocneayoLWwmX AeNCTBUI, eCnn OHK TpebytoTcs.

8.5.2.1 Mpoaykuua, 3abpakoBaHHaA NPy NPOU3BOACTBEHHOM KOHTPOIE U NPOBEAEHUN UCMIbITAHWUIA, TaK-
e MoANeXuUT aHann3y A4ns BbIABAEHUS NPUYNH AedekToB (0TKa30oB).

8.5.2.2 AHanu3 oTkasaBLen NpoayKuMn HaunHatoT nocrne obHapyxeHusa aedekTa (0Tkasa) unu nonyde-
HUA peknamauun n NPoBOAAT NO COrMacoBaHHbLIM C 3aKa34MKoOM Nporpammam. PesynbTtatel aHannsa 4osmkHbI
6bITb 0chopMNEHbI AOKYMEHTasNBbHO.

8.5.2.3 OpraHusauua gomkHa cobnogatb yCTaHOBNEHHbIE CPOKU aHanusa oTkasaslien NpoaykumMm n
CTPEMUTBCA K MUHUMU3aUUW NPOAOCIDKUTENBHOCTU LMKNa NpoBeJeHUs aHanuaa.

8.5.3 MNpeaynpexaatouiue nencTBUA

OpraHusauma aomkHa onpeaensaTb AeUCTBUA B LENAX YCTPaHEeHNS NPUYKMH NOTeHLManbHbIX HeCoOoT-
BETCTBUIA AN NpeaynpexaeHus ux nosasnexus. Mpeaynpexaatowme AeUCTBUS AOMKHBI COOTBETCTBOBATb
BO3MOXHbIM MOCNEeACTBUAM NOTEHUMAmNbHLIX Npobnem.

[omxkHa 6b1Tb pa3paboTaHa OKyMeHTUPOBaHHasA NpoLeaypa Ana onpeaeneHuns TpeboBaHuiA:

a) KYCTaHOBMIEHWNIO NOTEHUMANbHBLIX HECOOTBETCTBUMA U UX MPUYNH;

b) koueHuBaHUIO HeO6XOAUMOCTU AECTBIIA B LieNsiX NpeaynpexaeHua nosiBNeHUs HeCoOOTBETCTBUIA;

C) KOomnpeaeneHuio N OCYLLECTBNEHUIO He0BX0AUMbIX AENCTBUIA;

d) K3anucam pesynbTaTtos NpeanpuHATEIX AelcTBUN (4.2.4);

€) KaHanuay pesynbTaTUBHOCTM NPeANPUHATBIX NPeaynpexaalolmnx AencTBMiA.

[FOCT ISO 9001—2011, nyHkT 8.5.3]
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8.5.3.1 lMopsagok n meToabl BbINOAHEHUA NpeaynpexaaoLwnx AeNCTBUN OSMKHBI BKITHOYaTb!

- UCNOJSIb30BaHNEe COOTBETCTBYIOLNX UCTOYHUKOB NHOPMaLIMK, B TOM YKUCNe B COOTBETCTBUN € 8.4, C
Lerbio BbISIBAEHUS, aHannaa n ycTpaHeHuUs NPUHYnH NoTeHUMarnbHbIX HeCOOTBETCTBUN;

- aHarnus puckoB BO3HWKHOBEHUSI NpobneM ¢ KayecTBOM NpoayKLmMn Ha Bcex cTaausax ee XKUIM u paspa-
B60TKY MEpPOMNPUATUIN MO CHUKEHUIO 3TUX PUCKOB (CM. 7.1.6);

- aHanus BMAOoB M NOCNeACcTBUN OTKa3oBs (cM. 7.3.1.4);

- aHanus nHdopmaumm o npobrnemMax B OTHOLUEHUW MPOAYKLMU, NMOCTYMUBLUEA OT COUCMONHUTENEN,
nocTaBLLMKOB (cybnoapsaynkos), cM. 4.1.3,7.1.6.1,7.4.3;

- npegocTaBneHue BbicLleMY PYKOBOACTBY COOTBETCTBYOLEN MHDOPMaLMn O NpearnpUHATLIX AeACTBU-
SIX AN aHanmsa ux pesynbTaTUBHOCTU.
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