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BBeneHue

Yucno niopen, wucnomb3ylowmx o0OpyAOBaHME M ycrnyru B o0nactu  MHAOPMAaLUOHHO-
KOMMYHMKaLUMOHHbIX TexHomnoruin (UKT), koTopoe BKMoYaeT annapaTtypy, nporpammHoe obecnevyeHue u
ceTeBble TEXHONOMUK, YBENMUMBAETCS, TaKKe Kak U pasHoobpasue u HoMeHknaTypa camoro obopyznoBaHus
n ycnyr B o6nactu UKT. B noBCeIHEBHOM XXM3HU NPUMEHEHME Takoro 060pyA0BaHNsA — HE PEAKOCTb.

Hacroawumi ctangapt nomoraeT paspaboTymMkam B agantauun COBpeMEHHOro obopyaoBaHus u ycnyr
B obnactu UKT, a Takke nepcnekTMBHOr0 MHHOBALMOHHOrO 060PYAOBAHUA U YCIYT C TEM, YTOObI UM MOTIU
nonb30BaTbCA Kak MOXHO OonblLuee 4ucno nogen, BHE 3aBUCMMOCTU OT WX BO3MOXHOCTEW, CTENEHU
PU3nYecKnX orpaHMHEHnin U KyNbTYPHbLIX Pas3fiMinii.

Hacrosiwumit  cTaHpapT OCHOBAH HA COBPEMEHHOM MNOHUMAHMU OCOOEHHOCTEN foAeln, KOTopble
obnapaoT cneunduU4eckuMu PU3MYECKUMK, OPraHONENTUYECKUMN W/UMN KOTHUTUBHBLIMU PACCTPONCTBAMMU.
OfgHako [OCTYNHOCTb — 9TO BOMNPOC, KOTOPbLIM 3aTparMBaer MHOMMX nwgen. [lonb3oBarensmu
WUHTEPaKTUBHbIX CUCTEM SABMAIOTCA noTpebutenu unu paboTHWUKKM Pas3nUYHbIX MPOQEecCuil, Takue Kak
JOMOBajenbLbl, LUKOSIBHUKW, MHXKEHEPSI, Cnyxaluue, npoaasLbl U Be6-gu3aiHepsl. Nioan B TakKUX LENEBLIX
rpynnax 3HauYWTENbHO PA3NMYalOTCA MO CBOMM (PU3NYECKUM JaHHbIM, CMOCOBHOCTAM BOCMPUATUA WU
Nno3HaBaTenbHbIM BO3MOXHOCTSIM, W Kaxadas LUenesBas rpynna BKMOYaeT nuy C  pasivyHbIMU
cnocobHocTamu. Takum 06pasom, NaAU C OrpaHUYEHHbIMA BO3MOXHOCTAMU HE COCTABNAT ONpeaeneHHoi
rpynnbl, KOTOpPass MOXET ObITb MPOMTHOPMPOBAaHA. Pa3nuuus B BO3MOXHOCTSIX MOTYT ObiTb pe3ynbTaToM
pa3Hoobpa3HbiX (PaKTOPOB, KOTOPbIE OrPaHUYMBAIOT BO3MOXHOCTM Y4acTUs B MOBCEAHEBHON XXU3HU U
ABNAIOTCH «YHUBEPCANbHbIM YEIOBEYECKUM OMbITOMY. [103TOMY AOCTYNHOCTb OTHOCUTCA K LUMPOKOW rpynne
nonb30BaTenen, BKIOYaloLLei:

- nogu C (PUINYECKUMU, CEHCOPHBIMU W  KOTHUTUBHBIMU HAPYLUEHUAMU, BPOXAEHHBIMU UNU
npMoBpeTeHHbIMM,

- NOXunble nioaun (ObICTPOPACTYLLMIA NMPOLEHT HAaceneHus), KOTopble MOryT Nonay4aTb NpeumyLlecTsa
nMpM NONMb30BaHUMM HOBLIMW MNPOAYKTAMM W ycrnyramu, HO 0o6nagalT MOHUXEHHbIMU  (PU3NYECKUMMU,
CEHCOPHbLIMWU U KOTHUTUBHLIMU BO3MOXXHOCTAMU,

- NOAU C BPEMEHHBLIMU OrPaHUYEHUAMM, TaKUe KakK YenoBeK CO COMaHHON pyKoi unu 6e3 CBOMX 04KOB
AnS yYTeHus, u

- noau, KOTOpble WCMbLITLIBAIOT 3aTPyAHEHUS B KOHKPETHbLIX CUTyauusix, HanpuMep, YernoBek,
paGoTalLwmin B LUYMHOM MECTE, Uin 00€ pyKu KOTOPOrO 3aHATbI APYTMMU 1€ ICTBUSIMU.

Hacroawmin craHpapt paspaboTaH kak pykOBOACTBO MO 0GECneyYeHui0 U NOBLILLIEHUIO AOCTYMHOCTM
obopynosaHusa u ycnyr B oonactu UKT, nporpaMMHoro obecneveHust U CEpBUCOB, UCMONb3YEMbIX NIOAbMU C
pasnuM4HbIMKU PU3NYECKUMU BO3MOXHOCTAMK. HacTosALwmin ctaHgapt popmupyert:

a) paMO4HYI0 OCHOBY Ha 6a3e 9proHOMUYECKON KOHLUENUUU YCIIOBUM UCMONb30BaHUS;

0) npuHUMNbI 06ecneyeHus JOCTYMHOCTM 00opyaoBaHuA u ycnyr B oonacrtu UKT.

HacTosiwuin ctaHgapT noMoraeT nonbL3oBaTensaM NpuU pacCMOTPEHUUM BOMPOCOB AOCTYNHOCTU. B HeM
TaKKke OnucaHbl XapakTepHble MPUM3HaKM OCHOBHOM NpOoAyKUMM C npuMepaMu NPOEKTUPOBAHUSA,
npeaocTraeneHa uHdopMauus Ansa niaHUpoBaHusi, NPOEKTMPOBAHUA M pa3paboTkm 060pya0BaHUSA U YCNYT B
obnactn UKT, a Tarke npuobpeTeHus u oueHkn obopyaoeanus u ycnyr B obnactu UKT. Heobxoaumo
NPU3HaTb BAXHOCTb HWKECNEAYIOLEro 00LLIero pykoBoaCcTBa No 3ProHOMUKE, TakK Xe Kak u 6onee KOHKPETHO
OPUEHTUPOBAHHOINO Ha AOCTYMHOCTb PYKOBOACTBA, MNPUBEAEHHOr0 B 3TOM M ApPYrMX cTaHaaprax no
0obecneyeHnio LOCTYNHOCTM B AOCTWKEHWM MOJSIHOrO MCNONb30oBaHUS 0OOpyAOBaHUA, NPOrPaMMHOrO
obBecne4veHus u ycnyr B obnacrtu UKT.

MHorue TpeGoBaHus M pekomeHAauuMn HaCTOALLEro CTaHaapTa MOryT WCMOMb30BaTLCA U B APYruX
o6nacTsx, 04HaKO OHU 0COBEHHO BakHbI B 06nacTu obecneveHus 4OCTYNHOCTU. B npunoxeHun b npuseaeH
nepeyeHb KOHTPONLHBLIX BOMPOCOB, KOTOPbLIA MOMOraeT nonb30BaTeNsAM OLEHUTb CTeneHb AOCTYMHOCTH
oBopynoBaHusa u ycnyr B obnactu UKT.
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HALUMOHANBbHBIN CTAHOAPT POCCUMCKOWN DEQEPALUUMN

PYKOBOAALIME YKASAHWA MO OBECMNEYEHUIO AOCTYMNMHOCTU
OBOPYAOBAHUA U CEPBUCOB B OBJIACTU .
MHO®OPMALIMOHHO-KOMMYHUKALIMOHHbBIX TEXHONOIMNHN

Accessibility guidelines for information/communication technology equipment and services

Nara BBegeHua — 2016 — 01 -01

1 Obnactb npuMeHeHUusA

Hactoawuin craHgapT npegHasHadyeH Ans cneyvanuctoB, OTBETCTBEHHBLIX 3a MNaHuMpoBaHue,
npoekTupoBaHue, paspaboTky, npuobpeTeHne u oueHky obopyaoBaHus M ycnyr B obnactu
MH(OPMALMOHHO-TENEKOMMYHUKALMOHHLIX ~ TexHonorin. B HacToswem  craHpapTe — cogepxarca
pekoMeHaauumn No NoOBLILLEHUIO AOCTYNHOCTU oBopyaoBaHua u ycnyr B obnactu UKT Ha pabouyem mecre,
AoMa, B MOOUNBHbIX cCUCTEMax U ODOLLECTBEHHBIX MECTax. B Hactoswem craHpapte paccMaTpuBaloTcs
BOMPOCHI, CBSA3@HHLIE C NPOEKTUPOBaHWeM OOOpyAOBaHWUA W yCnyr Ans JOAed CO BCEBO3MOXHbIMU
orpaHN4eHnAMU CEHCOPHbIX, (pmamqecmx N KOTHUTUBHbIX BO3M0)KHOCTel7I, B TOM 4Yucne noXunbix J1IO,E|6|7I n
WHBanNuAoB.

Ha ocHOoBaHMM 3TUX pekoMeHaauuin MOXeT ObiTb paspaboTaH nNogpOoOHbIM NPOEKT AN KOHKPETHOro
obopyaoBaHusa unu ycnyru. Ecnu cywiectsyet ctaHaapT no AOCTYMHOCTU KOHKPETHOTO 000PYyAOBaHWA Mnu
yCNnyru, TO OH MOXeT ObITb MCNOMb30BAH B COMETAHUM C STUM CTaHAapToM. B Tex obnacrsx, rae Takux
CTaHAapTOB HET, HaCTOAWMI CTaHAapT MOXET npeacTaBnsiTb COOOM OCHOBaHME AN MPOEKTUPOBaHUA
napameTpoB AOCTYMHOCTM 060pyaoBaHusA U ycnyr B obnactu UKT.

Hactoawumit ctaHgapt coaepxut Takke obLume pekoMeHaaumu B 4acTu NPUOOPETEHMS U OLEHKM
oBopyaoBaHua u ycnyr B obnactun UKT, Bknioyasa annapaTHble CpeacTBa, nporpaMmHoe obecneveHne ang
06paboTkn uHpopMaLuu, CPEeacTB SMEKTPOHHOW CBSA3U, OCUCHOW TEXHUKM W APYrUX aHaNOrMYHbIX
TEXHOMOIUIA U YCNYT, UCNOSb3yeMbIX MOBCEMECTHO.

KpomMe TOro, HacTosilumii CTaHaapT COAEpPXWUT BaxkHylo MHopmauuio 06 yCrnoBUSX MCNONb30BAHMUS.
JOCTYNHOCTL MOBLILLAETCA MPU PacCLUMPEHUU uanasoHa YCMNOBMIA, B KOTOPLIX MOMYT MCMOMb30BAaTbLCA
obopyaoBaHme W ycnyru. YCNoBMA UCMONb30BAHUMA MOrYT 3aBUCETb OT pPasfuM4YHbiX KOMMOHEHTOB
obopynoBaHUs unuM  YCryru, BKAOYas MONb3oBaTens, 3agady W XapakTepuctuku o6opyaoBaHus
(annapatHble cpeacTBa, NporpamMHOe ofecneyeHuMe W MaTepuansbl), a Takke CBOWCTBA (DU3MYECKON U
coumnanbHOW cpedbl. YCROBMA  MCMOMb30BAHUA  MOXHO  paccMmartpuBatb MPWM  NAaHUPOBaHUM,
NpoeKkTUpoBaHuu, paspaboTke, npuobpeTeHnn u oueHke obopyaosaHus u ycnyr B obnactu UKT.

Hacroswumit ctaHaapT ABNSIETCA CTaHAapTOM BbLICOKOTO YPOBHSA ANsi BCEX BUAOB 00OOpyAOBaHUS U
ycnyr B obnactn UKT. MoapoGHble onucaHma obpasuoe 060pyaoBaHMA M YCNyr B HACTOSLLEM CTaHaapTe
OTCYTCTBYIOT.

2 HopmaTtuBHbIe CCbITKU

B HacTosLem cTaHaapTe MCNOMNb30BaHbl CCbISIKM Ha cneayioLime craHaapTbl:

FTOCT P NCO 9241-5-2009 OproHomu4yeckme TpeboBaHWs K NPOBeAeHUI0 OUCHbIX paboT ¢
Ucnonb3oBaHueM BuaeogucnneriHoix TepmuHanos (VDT). Yactb 5. TpeboBaHua Kk pacrnonoxeHuto paboyeri
CTaHUMM U OCaHKe onepaTopa;

FOCT P NCO 9241-11 — 2010 3proHomuyeckne TpeboBaHWsi K NpoBeAeHUd OMUCHLIX paboT ¢
UCNonb30oBaHUEM BuageoaucnnenHolx tepmuHanos (VDT). Yacte 11. PykoBoaCTBO no o6ecneyeHuio
NPUrogHOCTU MCNOMNb30BAHUS;

FOCT P NCO 9241-110 - 2009 3proHoMuKa B3auMOAENCTBMA 4YenoBek — cucrtema. Yacte 110.
MpuHUMNBI OpraHu3aumMm auanora;

[OCT P UCO 9241-210 - 2012 3proHomMMKa B3auMOAENCTBMA 4denoBek —cucrema. Yactb 210.
YenoBeko-OpMeHTMPOBAHHOE NPOEKTUPOBAHNE UHTEPAKTUBHBIX CUCTEM,;

FOCT P UCO 9241-300 — 2012 OproHoMMKa B3auMOAEWCTBMA 4venoBek — cucrtema. Yactb 300.
BeeaeHue B TpebOBaHUA K 9MEKTPOHHLIM BUAECOAUCIEAM;

N3panne opuumnanbHoe
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FOCT P UCO 9241-302 - 2012 3proHoMuka B3ammoaencTBUA 4yenoeek — cucrema. Yacrtb 302.
TepMuUHONOrMA ANa SNeKTPOHHbLIX BUAEO0ANCTIEEB.

FOCT P CO 14915-1-2010 OproHoMuKa MynbTUMEAUNHBLIX NONb30BaTENbCKMX MHTEPhencos. YacTb 1.
MpPUHUMMBI NPOEKTUPOBAHUA U CTPYKTYpa

FOCT P CO 14915-2-2013 OproHoMuKa MynbTUMEAUNHBIX NOSIb30BATENbCKMX MHTEP(hencos. YacTb 2.
HaBurauusi n ynpaesneHue mynstuMeaniHeIMu CpeacTBaMm

MpwummedyaHue — Npy NONb3IOBAHAN HACTOAWMM CTaHAapTOM LUenecoobpa3Ho NpoBepwUTb AeidcTBue
CCLINOYHBIX CTaHAApPTOB B MH(OPMALMOHHON cUcTeMe obLero NonNb3oBaHUs — Ha oduunansHoM caitte defepanbHoOro
areHTCTBa MO TEXHUYECKOMY PeryrnmpoBaHUi0 U METPONOrMK NO CTaHfapTu3aunu B ceTn UHTEpHET Win no eXerogHo
u3gaBaeMoMy UHPOPMaLIMOHHOMY yKkasaTernto «HaluoHanbHele cTaHaapThl», KOTOpbIA ONyGAUKOBaH NO COCTOSHUIO Ha 1
SHBapsi TEKYLLEro rofa, 1 no BbiMyckaMm eXeMeCca4YHOro UHPOPMaLMOHHOro ykasaTensa «HauuoHaneHble cTaHaapTel» 3a
TeKyLmiA rog. Ecnn 3aMeHeH ccbinovHbli cTaHAapT, Ha KOTOpbIA AaHa HeaaTupoBaHHaA CChinKa, TO pekoMeHAyeTcs
UCMOSIb30BaTL AENCTBYIOLLYIO BEPCUIO 3TOrO CTaHAapTa C YH4eTOM BCEX BHECEHHLIX B AaHHYHO BEPCUIO U3MeHeHUI. Ecnin
3aMeHeH CChIMTIOYHbIN CTaHAapT, Ha KOTOpLIA faHa AaTupoBaHHasa ccbifka, TO PEKOMEeHAYEeTCA WCMoNb3oBaTb BEPCUIO
3TOro CTaHfjapTa C yKadaHHbIM Bbille TOAOM YTBepXAeHWA (NpUHATUR). Ecnn nocne yTBepXAeHUS HacTosLero
CTaHfapTa B CCbINTOYHbLIA CTaHAapT, Ha KOTOPbIA faHa AaTupoBaHHasa CCbiflka, BHECEHO U3MEHeHMWe, 3aTparuBalollee
nosioXeHue, Ha KOTopoe AaHa CCbhlflka, TO 3TO NOoNoXeHue pekoMeHayeTca NPpUMeHATb Oes yqyeTa AaHHOIo U3SMEeHeHMUA,
Ecnu ccblnovHbli CTaHAapT OTMeEHeH Oes 3aMeHbl, TO NONOXeHUe, B KOTOPOM AaHa CCblflKka Ha Hero, peKoMeHAayeTcA
NPUMEHSATL B 4aCTU, He 3aTparusaroLleil 3Ty CChINKY.

3 TepMmuHbl N onpeaeneHus

B HacTosiLEM cTaHAapTe NpUMEHEHbI Cneaytowme TePMUHbI C COOTBETCTBYIOLLIMMU ONPeAEenNeHUs MU,
3.1 pocTtynHOCTbL (B 0OMNacTu MHTEPAKTUBHLIX CUCTEM): MPUrogHOCTL MCNONbL3OBaHUS NPOAYKTA,
ycnyru, cpeabl unu oGopyaoBaHua Ans niogen ¢ CaMbiM LUIMPOKUM ANAna3oHOM BO3MOXHOCTEN.

MpumeyaHua

1 ToHsATHE AOCTYNHOCTU OTHOCUTCA K NOJIHOMY Auana3oHy BO3MOXHOCTEW Mornb3oBaTensd u He orpaHun4unsaeTCcAa
nonb3oBaTenAMM, qaopmaano ABNAKLWNAMNCA UHBaNnngamn.

2 T[lonb3oBaTenbckoe NOHATUE AOCTYMHOCTU HanpaBreHo Ha [OCTUXEHUEe MaKCUManbHO BO3MOXHBLIX YPOBHEW
SqaqaeKTVIBHOCTVI, npon3BoAUTENBbHOCTU U MOJIb3bl B YKa3aHHOM KOHTEKCTE NMpUMEHEHUA. |_|pI/l aToM ocoboe BHUMaHUe
yAenseTca pacluMpeHuio AuanasoHa BO3MOXHOCTel coobLlecTsa nonb3oBateneii.

3.2 BcnomoratenbHaa TeXHOMNOrMA: AnnapaTtHble CpeacTsa WNAM nNporpaMMmHoe oGecnedyeHue,
[0BaBNeHHbIE K CUCTEME UMKN BKIIOYEHHbIE B HEE, KOTOPLIE NOBLILLAIOT €€ AOCTYNHOCTL ANA YenoBeka.

3.3 ycnoBua ucnonb3oBaHua: [Monb3osatenu, 3agadu, obopyaoBaHue (annapaTtHble CpeacTsa,
nporpaMMmHblE CPEACTBA, MaTepuansl), du3nyeckas u couuanbHaa cpega, B KOTOPbIX UCMOMb3YIOT
NPOAYKLMIO.

3.4 undopmMauMOHHO-KOMMYHUKaUMOHHbIe TexHonornu (UKT): TexHonorun ansa c6opa, xpaHeHus,
BOCCTaHOBneHus1, 06paboTku, aHanu3a un nepeaaduun nHdopmaumu.

3.5 uHTepakTMBHaA cuctema: [uanoroBas cuctema, ABMAAIOWAACA KOMOWHAUMEW KOMMOHEHTOB
annapaTtHbIX CPeACTB U NPOrpamMMHOr0 oGecneyeHusi, BXOAOM KOTOPON ABMSAIOTCA KOMaHAbl U AaHHble,
nocrynamooLime OT MoNb30BaTens, a Bbix04 ONpeAensAlnT peakuuu CamMoW CUCTEeMbl, HanpaBMEHHbIE Ha
nogaepxaHve B3auMoAelCTBUSA C NONb30oBaTenemM Ans BbINOAHEHNA NPOU3BOACTBEHHOrO 3aaHusl.

3.6 nporpamma AnAa YTeHUA 3IKpaHa: BecnomoratenbHaa TeXHONOMMA B CoOMeTaHuM ¢ MHdopmaLumen,
DOCTYMHOW Yepe3 onepaLuoHHyI0 CUCTEeMY, KOTopas No3BoNseT NoNb30BaTENAM NepeMeLLaThCs N0 OKHaM,
onpeaensitb COCTOSIHUE CPEACTB yNpaBneHUsi U BOCNIPUHUMATL TEKCT NOCPeACTBOM ero npeobpas3oBaHus B
peyb unu wpudt bBpanns.

3.7 npurogHoCTb UCNOJIb30BaHNUA: CBOMCTBO NPOAYKLMK, NPU HaNM4YUM KOTOPOro YCTaHOBMEHHbLIN
nonb30BaTenb MOXET NPUMEHUTb NPOAYKLMIO B ONpeAerneHHbIX YCNOBUSAX UCMONb30BaHUA ANs AOCTUXKEHUA
YCTaHOBJIEHHbIX Lienen ¢ HeobxoauMon ahPEKTUBHOCTLIO, PE3YNbTAaTUBHOCTLIO M YA0BNETBOPEHHOCTLIO.

3.8 nonb3oBarenb UKT: Yenosek, B3aMMOAENCTBYIOLLMIA C 060py0BaHMEM unu ycnyramu B obnactu UKT.

4 O6wme NonoxeHus

41 MpuHUMNbI

B npouecce npoektupoBaHua Ans ofecnevyeHuss AOCTYNHOCTM HEeoOXoAUMO npuaepXuBaTbeCA
cneayowmx NPUHLMNOB.

a) MNpurogHoCTbL AN CamMOro LUMPOKOro AuanasoHa NpUMEHEHUs

MpurogHocTb ANA €aMoOro LUMPOKOrO Auana3oHa NpPUMEHEHUSA noApasyMeBaeT MPUHATME Takux
peLLeHmnin Npu NPOEKTUPOBAHUM, KOTOPbIE OyAYyT NONE3HbI, MPMEMMNEMbl U AOCTYMHLI ANS CaMOro LUMPOKOro

2
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Kpyra nonb3oBaTenei nonb30BaTenbCkoro coobLuecTa, ¢ y4eTOM MX 0COBbIX CMOCOOHOCTEN, pa3nuMunsa ux
BO3MOXHOCTEN, pasHoobpa3us Ux 3agav U OTIMYUIA UX SKONOTMYECKOr0, 9KOHOMUYECKOTO U COLMAanbLHOro
OKPY>XEHMS.

6) PaBHonpaBHOe Mcnonb3oBaHue

JocTmxeHne paBHONPABHOrO WCMOMb30BAHUA TrapaHTUPYeT, YTO pPELUeHUsi, HanpasBlieHHble Ha
NOBbILLUEHWE YPOBHS AOCTYNHOCTU, HE MPUBEAYT K ywepby AnNA KOHPUAEHUMANbHOCTU, MOBLILLEHUIO PUCKOB
ANA NUYHOK 6e30MacHOCTM M HaAEXHOCTM UMM HaHeceHuio yuepba penytauuu nuu, U YTO 3TU peELLEHUSN
obecneyunBaloT UaEHTUYHbIE, NMBO KBUBASIEHTHLIE CPEACTBA UCMONbL30BAHMA AN BCEX MONb30BaTENEN.

B) HagexHoctb

HapgexHocTe  nogpasymeBaeT NoAAEpPXKKY LUMPOKOrO  Auana3oHa onuuin, Kak  yHKUMA,
npegocraensaeMbix obopyaoBaHuem unu ycnyramum B obnactn UKT, Tak M BO3MOXHOCTEN NOAKIOYEHUS
AOMONHUTENBHOTO 060PYA0BAHMSA, MPOrPaMMHOTO obecnedeHus u/unu yenyr B oénactu UKT.

MpumevyaHua

1 XoTa obecneyeHne pa6OTOCI'IOCO6HOCTI/I cuctembel KT Heqenecoo6pa3Ho Oes NPUMEHEHUA 4ONONMHUTENTBbHbIX
yCTpOVICTB BCNoMoraTesribHblX TEXHOJ'IOFI/IVI, ncnonb3oBaHWe HacToALWero ctaHjapTa MOXET NOMOYb NPOEKTUPOBLUUKaM
paapa6aTb|BaTb OGOpy,ElOBaHVIe N ycnyru, KOTOpblie TMOBbLIWAKT YPOBE€Hb AOCTYMNHOCTU 6e3 wucnonb3oBaHusi
BCMOMoOraTenbHbIX TexHomnoruii. Kpome aToro, npegoctaBneHne Heobxofumon wHgopmauum o6 uHTepdeiice
AONONTHUTENbHbIX yCTpOI7ICTB No3BOSIUT BCNOMOraTenbHOMY NporpaMmMHoOMy obecrneyeHuo un yCTpOﬁCTBaM pa60TaT|=
6onee adhPEKTUBHO U NPOU3BOAUTENBLHO.

2 KT MOryT obnerynTb CTbIKOBKY BCNoOMoratesibHbIX TeXHOJ‘IOI'I/IIZ, npeaocTaBnAn MHd)OpMaLlIMO, KOTOpaa MOXeT
CHUTbIBaTLCA 3TUMU TEXHOINOTNAMU, U CBA3bIBaACb Yepeld CTaHAapTHble NPOTOKONbI CBA3N MeXAY NPUNoXeHUAMN.
Hanpmmep, CUCTEMBI, KOTOpLbIE oBecnevynBaroT BCTPOE€HHOE yBenu4YeHue 3SKpaHa, MOryt no3BONUTb 60nbu1emy yucny
nonb3oBaTesniel YnTaTb TEKCT U BUAETb NpeacTaBleHHbIe V|306pa>|<eHv|;|. O,D,HaKO eCcnn nMmeeTcAa H606X0,E|,VIMaF| AnA
CTbIKOBKU Mchopmauvm, nonb3oBaTesin MOryT TakKe NOoAKNKYUTE NporpamMmy yBermimyeHusa sKkpaHa no cBoemMy Bbl60py,
4TOObI YA10BNETBOPUTL CBOU KOHKPETHBIE NOTPeBHOCTH.

4.2 paHUubl NPpUMEHEHUSA

JoctynHocTb ApocTturaet pesynetarta, korga obopyaoBaHue u ycnyru B obnactu UKT wmoryr
MCMONb30BaTbCA BCEMM YneHamu coobLiecTBa, B KOTOPOM JIOAM OTAMYAIOTCH MO CBOMM BO3MOXHOCTSIM.
MpoeKkTHbIe peLleHus, KOTOpble MNOAAEPXMBAIOT AOCTYNHOCTb, HaueneHbl He Ha OOblMHbIX YNEHOB
coo0LecTBa, a Ha CaMblii LUMPOKMI KPYr Nonb3oBaTenei, BKMIOYas NUL, C Pa3nu4HbIMU OFPAHUYEHUSMU.
Llenb 9TUX MPOEKTHbIX PELLUeHUii COCTOUT B TOM, 4TOObI CO3aaTbh NpOAYKTbl M ycnyru B obnactu WUKT,
KOTOpblE MOTYT MCMOMb30BaTbCA COOOLIECTBAMM, BKMIOYAKOWMMK CaMble LUMPOKME pa3Hoobpa3us
nHAMBMAYanNbHbIX pasnuyuin. OTMeYaeTcs, YTo NPUrogHOCTb UCMONb30BAHUA KOHKPETHOrO 060pyA0BaHUA n
ycnyr B obnactu UKT pasnuuaetca ans pasHbix nonb3osatenel B coobuiectse M B 3aBUCUMOCTU OT
YyCNOBUIA MUCNOMb30BaHUA. Mo3ToMy AOCTYMHOCTb O3HAYAET HE AOCTUXEHUE PaBHOTO YPOBHSA MPUrOAHOCTU
MCMONbL30BaHUA ANA BCexX Niogen, a CKopee AOCTWKEeHWe, NO KpanHen Mepe, OnpefernieHHOro YpPOBHSA
NMPUroA4HOCTU UCMONb3OBAHMA BCEMU NOALMU. PykOBOACTBO, NPEAOCTaBNEHHOE HACTOSALUMM CTaHAapTOM,
MOXET NOMOYb AOCTUYb AOCTYNHOCTU (B 0OLLEM) Ans pa3HOOOpa3HbiX COOOLLECTB M MOMOYb MOBbLICUTH
YyPOBEHb AOCTYNHOCTU ANSA MHOTMX NOAEN NpU ydeTe NOHUMaHUA UX YCNOBUIA UCNONb30BaHUS.

MpoekTHble pelweHus, KOTopble MNOAAEPXUBAIOT AOCTYNHOCTb, pas3pabarbiBaloTcs C  y4eTOM
NOHUMAHUS U NPUMEHEHUSI oOnpeaeneHHblX TpeboBaHWi nonb3oBatenen, BKkIoYasa TpeboBaHus
nonb3oBatene, OTHOCALWMECH K AOCTYNHOCTU. [nA 3TUX NPOEKTHbIX pPeLleHui MOoryT ObiTb TaKke
nonesHbIMK Apyrue pykoBOACTBA, NPUBEAEHHbIE B PSAAE MEXAYHAPOAHbIX CTaHAAPTOB MO A4aHHOW TemaTuke.

MonyueHHbIVi B pesynbTaTte HaboOp nonb3oBaTeNbCkux TpeboBaHMIi MO AOCTYMHOCTU MOXET
ncnonb3oBaTbCs Ana (GOPMUMPOBAHUA OCHOBAHUS ANA NPOEKTHOrO PELUEeHUs MO NpoAYKUMM Unu ycnyre,
KOTOpOE 3aTeM MOXET ObITb OLIEHEHO NO BbIICHEHHLIM TPEOOBAHMAM NONb3oBaTernei No 4OCTYNHOCTU.

4.3 Peanu3sauua pexomeHaaLumn

OTaenbHble pekoMeHaauuu pasaenos 6—10 AoMKHbI ObiTb OLIEHEHbI HA X NPUMEHUMOCTb, NPUHUMAS
BO BHUMaHUE YCNOBUSA UCNONL30BaHUS.

PekomeHaauuio He cnegyeT NPUMEHSATb, eCnn eCTb CBUAETENLCTBA, YTO 3TO NpUBEAET K OTKIIOHEHUIO
OT uenen NpoeKTUPOBaHUA.

MpuMevaHne — Llenb NpoeKTUpoBaHUS ABNAETCA HEANCKPUMUHALMOHHOW, €Cnn OHa He UCKIToYaeT nuy U3
Kpyra nonb3oBatenen Ha OCHOBe pa3nnynua BOSMOXHOCTEMN.

4.4 CornacoBaHue

Ecnu 3asensieTcsa, 4to obopyaosaHue unu ycnyr B o6nactu UKT oTBe4aloT yCnoBUSIM HACTOSILLIErO
cTaHaapta, To AOJKeH ObiTb pa3paboTaH Nopsaok onpeaeneHnsa Nonb3oBaTenbCkMxX TPEGOBAHUI U OLIEHKU
obopynoBaHua unu ycnyru. YpoBeHb getanusauuu tpeboBaHuii ctaHgapta — 9T0 npeameT neperoBopos
MeXay BOBE€YEHHbIMU CTOPOHAMM.
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5 PekomeHaauum no o6ecrneyeHn0 AOCTYNMHOCTM obopyaoBaHUs U ycnyr B
o6nactu UKT

51 OCHOBHbI€ MOSIOXEHUS

ObopyaosaHue u ycnyru B obnactu MKT B o6wwem paspabarbiBaioTcsi ANs OrPaHUHMEHHOr0 AManasoHa
YCIOBUI UCnonb3oBaHuA. [OCTYNHOCTb AOCTUraeTcst TOfbko Toraa, koraa obopynoBaHWE UMM YCryru B
obnactu UKT pa3paboTaHbl C 4OCTaTOYHLIM YUETOM LiENei, CoCoBHOCTEN U OrpaHWYeHuii nonb3oBarenei
M AnA NOAAEPXKW YCNELWHOro B3auMoAaencTBus. PakTopbl, KOTOpPble MOIYT OFpaHu4uTb AOCTYNHOCTb,
SIBNSIOTCA pe3ynbTaToM OAHOro unu 605iee KOMNOHEHTOB YCMNOBUIA UCNONb30BaHUs (TO €CTb NOSb30BaTE b,
3apgaya, obopyaosaHue u/unu cpepa), a TaKke B3auMoaencTeusi mexay Humu. ObopyaosaHue u ycnyru B
obnactu WUKT, paspaboTaHHble AN OrpaHMYEHHOro AmanasoHa YCMOBMWI WCNOMNb30BaHUSA, NOABEPXKEHbI
6onblueMy pUCKy BO3HUKHOBEHMA Npobriem C JOCTYMHOCTbIO, YeM CUCTEMbI, pa3paboTaHHble ans Gonee
LUIMPOKOrO AUana3oHa ycnosuit MCNONb30BAHUA.

Mpumeuvanue — ObopyaosaHue u ycnyru B obnactu KT moryT 6biTb cocTaBneHbl M3 MHOMUX annapaTtHbIX 1
nporpaMMHbIX KOMNOHEHTOB, BKNOYaa BCNOMOraTenbHble TEXHOMNOrUun.

JocTynHOCTb npucywia pasnuyHbiM YpOBHAM 00OpyAOBaHUA W yCnyr B npeaenax KOHKPETHOro
OKPY>XEHUS MHAUBMAYANBLHOrO NONbL30BATENs U MOXET ObiTb PA3NUUHON ANs pa3HbIX NOSb3OBaTEnew.
JocTynHocTb MOXeT ObiTb NOBLILLIEHA NYTEM yyeTa ocoGeHHOCTel nonb3oBatenen, 3agay, o6opyaosaHus,
ycrnyr v cpeabl UCMOMb30BaHMA NUOGO YCTAaHOBIIEHUS COrNAacoBaHHOCTU MeXAy 3TUMM  PasfUYHbIMM
3MeMEHTaMMn B KOHKPETHbIX YCIIOBUSAX UCTONb30BaHUS.

OnHako ycOBepLUEHCTBOBAHWE OTAErNbHbIX 3MIEMEHTOB HE MOXET rapaHTMpoBaTb AOCTYNHOCTb WM
Jaxe NoBbiLIeHWE YPOBHA AOCTYNHOCTU. HeobxoauM LIeNOCTHbIM NOAXOA, HALUENEHHbIN HA ONTUMU3aUMIO
BCEX 9MeMEHTOB. 3TO MOXEeT BKMo4YaTb oOydeHue nonbL3oBaTenen, CTPYKTYpUpOBaHWe 3ajady nog
noTpeGHOCTU Monb3oBaTenen, ynydlweHne cpeabl NPUMEHEHUS U MOBLILLEHUE YPOBHA NPOEKTUPOBAHUA
obopyaoBaHusa u ycryr.

5.2 KoHTeKCTblI ICNONb30BaHUA U AOCTYNMHOCTb

BaxHo onpeaenuTb YCNOBMS UCMONb30BaHUSA, BKIOYas Monb3oBaTeneid, 3agaun, couManbHylo,
DU3NYECKYIO U TEXHUYECKYIO Cpealy, KOTOpble NMPUMEHMMBI K 060pyAOBaHWIO un ycnyram B o6nactu UKT,
paspabaTbiBaeMblM  MNU  OLEHWBAeMbIM. PyKOBOACTBO MO ONPEAENeHui0 YCMOBUW UCMONb30BaHUA
npuegeHo B NOCT P NCO 9241-11, Kk KOTOPOMY HeobxoaumMo 06pallaTbCsi, NMPUMEHSS HACTOSLLMIA
cTaHaaprt.

HaunoHaneHoOe 3aKOHOAATEeNbCTBO MO AOCTYMHOCTM BO MHOIMMX CTPaHax COAEPXKUT PYKOBOACTBA U
TpeboBaHus, KOTOPbIE HE OMUCLIBAIOTCS B HACTOALLEM CTaHAapTe, HO KOTOPbIE AOJKHbI ObiTb PACCMOTPEHbI
B pPamMKax yCrnoBui UCNOMb30BaHNS.

B onpeaenenun rpynn nonb3oeatenel 0cob60e BHUMAHUE HY>XHO YAENUTb BbLIABMEHUIO Auana3soHa
XapakTepucTuKk Monb3oBaTenen, KOTopble MOryT CyleCTBOBaTb B COOOLUECTBE MONb3OBaTeEnel, Tak Kak
Luenb COCTOMT B TOM, YTOObl YAOBMETBOPATb MOTPEOHOCTM Kak MOXHO ©Gonee LMPOKOro Kpyra
nonb3osaTtenei. [ocTynHOCTb 00OPYyAOBaHWA WMM YCMYrM MOBLILLAETCA O TOW CTEMEHU U3MEeHEeHus
NonbL30BaTENbCKUX XapaKTEPUCTUK, MOKa NONbL30BATENU B COCTOSAHUMM AOCTUYL Lienei 3aaayu.

Cnegyetr paccMOTpeTb cregylowue npuHUMnbl,  4ToObl  y4ecTb pa3bpoc  XxapakTepucTuk
nonb3oBaTenen.

a) O6opynoBaHne wu ycrnyrm B obnactu  WUKT  npoekTupytotcs  ANA MCMONb30BaHUs
nonb3oBaTeNbCKUM CcoobLecTsoM 6e3 HeoOX0AMMOCTUM KaKkon-nmbo moaudukauum WM MNOAKMIOYEHUs
BCMOMOraTenbHbIX TexHonoruw. 3TOT MnoAxoA BakeH Ans obopypaoBaHus u ycnyr B obmactu WKT,
paspaboTaHHbIX ANA UCMOMb30BAHNS HEOTPAHUYEHHBIM KPYroMm nuu u/unu 6e3 Heo6xoauMocTu oByueHus.

6) OGopynosanne u ycnyru B obnactu WKT npoekTupyloTcss C  HacTpaMBaemMoll nopa
WHAMBKMAYanbHbIe NOTPEOGHOCTM nonb3oBaTens KoHdurypauuen. 3TO NO3BOMAET MOSib3OBaTenNsM C
PasnUyHbIMU BO3MOXHOCTAMU U MPEANOYTEHUAMM BbIBMPaTh CNOCOBLI, KOTOPLIMKU OHW B3aUMOAENCTBYIOT C
oGopyaoBaHuem wunu ycnyramu, 4T0Obl ONTMMM3NPOBATL CBOM PE3yNbTaTUBHOCTb, 9(PEKTUBHOCTb
NPUMEHEHUA U YAOBIETBOPEHME.

B) TaM, rae ykasaHHble Bblle NPUHLKNGLI @) U G) HEBO3MOXHbI UMM HEYMECTHbI, NPEeA0CTaBNAeTCs
Habop oGopynoBaHus unu ycnyr B oonactu UKT, KOTOpbI OXBaTbiBaeT NOTPeOGHOCTU BCEro coobulecTea
nonb3oBaTeneii. Kaxablii anemeHT B 3TOM Habope paspabaTtbiBaeTcs ANs yAOBNETBOPEHUst noTpebHocTeil
noarpynn coobuecTBa nonb3oBatene u MoxeT OblTb NpuobGpeTeH MHAMBMAYaANbHO. 3TO OCOGEHHO
NPUMEHUMO B YaCTHbIX BONPOCAX, rA€ NIOAN B COCTOSIHUM CAenaTh NUYHbINA BbIOOP.

B TO BpeMa kak NPUHUMNBI, YKa3aHHble B MepeyucrneHusx a), 6) u B) MOryT yAOBNETBOPUTb
noTpe6HOCTM GOMbLUMHCTBA MIOAEN, BO3MOXHO, HEKOTOPbIM nWLam BCE >Xe NPUAETCA MCNOMb30BaTb
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BCMOMOraTerbHble TEXHOMOTUU AMNSA MOAAEPKKM UX B3aumoaencTema ¢ oGopyaoBaHueM u ycnyramm UKT.
XOTSi BO3MOXHOCTb MOAKJIIOMUTL BCMOMOTraTeNbHble TEXHONOrMM cama no ceGe He ABNAETCS MPUHLMNOM
obGecneyeHuss JOCTYMHOCTW, OHA MPeAOCTaBSIET OCHOBaHWE AN TakMX Morfib30oBaTenei Ans co3faHus
CBOWX COGCTBEHHbIX CMOCOBOB MOBLILLIEHMS OCTYMNHOCTH.

5.3 Mpouecc

[nsa o6ecneyeHuns JOCTYNHOCTU AOIDKHEI ObITb BBIMOSHEHbI CMEAYIOLIME AEHCTBUS:

- NOHUMAaHWE U onpeaeneHne yCroBuil Ucnonb3oBaHus, obpallas ocoboe BHUMaHne Ha pasdpoc
XapaKkTepucTuk nonb3oBaTenen u 3agad, obOpPyAOBAHUSA U OKPYXalLWen cpefdbl, KOTOPble BIUAIOT Ha
JOCTYMHOCTb;

- BbISIBNIEHME U onpeaeneHne noTpebHOCTM Nonb3oBaTenei B 4OCTYNMHOCTH;

- paspaboTka peLueHns, obpaiias 0cob0e BHUMAHUE HA COODPAXEHUS JOCTYMHOCTH;

- OLIEHKa MPOEKTHOTO peLleHust No ob6ecneyeHnto JOCTYNHOCTU 060pyA0BaHUA U YCIyr B 06nactu
WKT OTHOCMTENLHO NOMb30OBATENEN, XApPaKTEPUCTUKM KOTOPbIX NPEACTaBnAaloT LEneBble  rpynnbl
nosnb3oBaTenen.

MpumevaHus

1 OueHKa NPOEKTHbIX peLLIeHI/II7I N0 AOCTYMHOCTU BKNKOYaET NOTy4EeHUE Pe3ynbTaToB NONbL30BaTENIbCKOro Tecta U
LPpYrux BO3MOXHbIX (hOpM 06paTHOR CBA3N OT Nofb3oBaTeneil.

2B paapaGOTKax C y4yacTneM HeCKONbKUX CTOPOH cpeAcTBa AOCTUMXEeHUA AOCTYNHOCTU ABMAKTCA NpeaMETOM

neperoBopoB U cornatllueHnA.

6 PekomeHpauumn no NpoekTMpoBaHUIo obopyaoBaHus u ycnyr B oonactu UKT

6.1 Monutuka obecneyeHna 4OCTYNHOCTU MHOPpMaLMK
[naBHble ynpaenswowue U pykoBoaAUTENU pa3paboToK AOMKHbI COOMIOAATb MONUTUKY AOCTYMHOCTU
NUHopMaLmu.

Mpumep — KomnaHus onpedesisem ob6wyio nosiumuky docmynHocmu uH@opmayuu, Komopas
6K/II0OYaem 3asiefieHue o uesnsax obecneyeHus 0ocmynHOCMU, Ha3HaYeHuUe nuya, omeemcmeeHHO20
3a GdocmuxeHue KomnaHuell amux uesel, u onpedesieHue KOHKPemMHbIX HOPM dAocmynHocmu,
KOomopbie oHa cobupaemca docmuysb.

6.2 MoaoTYETHOCTL NPOEKTUPOBAHUA

maBHble ynpaBnAwwWME U pykoBoauTenu pa3paboTok AOMKHbI ob6ecneuntb, 4TOObI MNONUTUKA
AOCTYNHOCTM uHpopmauuu cobnioganacb Ha dTanax NNAHUMPOBAHUSA, NPOEKTUPOBAaHWA, pa3spaboTku u
oueHKn obopyaoBaHus u ycnyr B oonactu UKT.

Haunyywmii pesynbtar C HauMmeHbLUMMK 3aTpatamu OObIMHO AOCTUraeTcsa, Koraa Mepbl no
AOCTYMHOCTU MH(POPMALIMM NPUHUMAIOTCA HAa CaMbIX PAHHUX 3Tanax npouecca NPOeKTUPOBaHUA.

7 PekoMeHAauuMmn, OTHOCSILMECA K XapaKTepucTukaM nonb3oBarenemn

71 OCHOBHBbI€ NOJIOXEHUA

711 Moanepxka AMana3zoHa XxapakTepucTUK Nofnb3oBaTenen

[uanazoH nonb30BaTENbCKUX XapakTEPUCTMK, NoadepxuBaembix 0GOpyaOBaHMEM M ycnyramu B
obnactu UKT, gomkeH ObITb AOCTATOMHLIM AN TOro, Ytobbl Kak MOXHO GonbLue nonb3oBaTrener Mormnm
BbINOMHATbL 3a4a4U, 3aN0XKEHHbIE B MPOEKTE.

Y oTaenbHbIX nNONb3oBaTene MOryT HabmogarbCA COYeTaHMA OrpaHUYEHHbIX BO3MOXHOCTEN,
Tpebyowme cneyuanbHblX pewleHuin. [pocTo  KOMOMHAUMU  peLIeHUn AN KaXKaow OTAENbHOM
OrPaHWMYEHHON BO3MOXHOCTM MOXET ObiTb HegocTaTouyHO Hanpumep, Ans cnenornyxux nonb3oBatenei
4acTo He NOAX0AUT 3BYKOBOM BapMaHT TEKCTA, TOMHO TaKKe Kak, ANA CrenbixX Nonb3oBaTesnien He NOAXOAUT
TEKCTOBbIA BAPUAHT 3BYKO3aNMUCU B OTIIMYUE OT FIyXMX.

llpumep — Cucmema u3bezaem 4Ype3MEpPHOU Ha2Py3KU Ha KPamKOGPEeMEeHHYI0 uJiu
dosiz068peMeHHyI0 MaMambp 0f1b306ameJis, a Makke Ha CITOCOGHOCMU U O2paHUYeHUU 6 06yYeHUU.

71.2 Moanepxka MEXaHM3MOB MHOXECTBEHHOIo B3auUMoAeUuCcTBus

O6GopynoBaHme u ycnyru B obnactu UKT  pgomkHbl noaaepxmBatb Kak MOXHO —Oonblue
anbTEepHaTUBHbIX CpPeACTB B3auMMOAEWCTBUS AN MoAAepXKM NOTpebHOCTENn pasnuuHbIX  rpynn
nonb3oBaTernen B 4OCTYNHOCTH.

B cnyuyae ecnu ans kakoit-nuGo rpynnbl MOnb30BaTenen BbINONHEHUE ONPEeAEeNneHHbIX YMCTBEHHbIX
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unu uanyeckux AenCTBUIl 3aTpyaHEHO, ANs MPEeAOCTaBMEHMA [AaHHbIM NOMb3OBaTENsM A0CTyna K
onepauusamM, BbINONHAEMbIM NOCPEACTBOM AaHHbIX AeVICTBVIVI, MOTYT MNCNONb30BaTbLCA anbTepHATUBHbLIE
YMCTBEHHbIE UMK PU3NYECKNe AEeNCTBUSA.

lpumepnbi

1 Ana nmodell, umerowux 3ampyOHeHUs ¢ HabopoM mekcma unu npaeonucaHuem,
npedocmasenaemcs (hyHKUY Ul 20/10C06020 pacno3HaeaHus.

2 BcnomozamernbHas mMexHOJIO2UA UCIMONb3yem 3KeueasieHMHbIll KiaeuamypHbill 6600
OaHHbIX (MaKol KaK ucronb3oeaHue 6yKeeHHOL Kiasuamypbl unu ycmpolicmea eeoda wpugpmom
Bpaiina emecmo ceHcopHO20 3KkpaHa) Ona obopydoeaHus unu ycnyeu c uesnbio ydoesemeopeHus
nompe6rocmell ;modeli ¢ caMbiM WUPOKUM CIIeKMPOM O2paHUYeHHbIX 803MOYKHOCMeLl.

3 [Ana e2epacuyeckozo uHmMepepelica nonb3oeamensasM €  HapyweHUsAMU  3PeHUs
npedocmasnalomcss MeKcmosbie 3JKeueasleHmMb! 2pahuvyecKux OOBLEKMoe 4yepe3 npozpammy
4YmeHus 3KpaHa.

713 Moppepxka OAHOBPEMEHHOr0 MUCNOMNb3OBaHUS MEXaHU3MOB anbTepHaTUBHOrO
B3auMoaencTBus

OGopyaosanue u ycnyrn B obnactn UKT AOmkHbI NOAAepKuBaTb OJHOBPEMEHHOE UCMONb30BAHUE
anbTEPHATUBHbLIX CpPeACTB BSaVIMOAeVICTBMH AnA  yaoBNETBOPEHUA NONb30BaTENbCKNX TpEﬁOBaHMﬁ
JOCTYMHOCTU B PA3NUYHbIX NN U3MEHSIIOLLMXCS YCIOBUSIX.

3710 npeanonaraeT UCNOMb30BaHWE KaHANOB MHOXECTBEHHOIO B3aumoaencTauns (cM. Take 7.3.10).

lpumep— [lIpoepamMma uymeHUs J3KpaHa cnocobHa Halimu Jdocmyn K meKcmy 4epe3
ornepauuoHHYI0 cucmeMy U OMIpasumb €20 8 38YKOB0OM eapuaHme usu 6 eapuaHme wpugpma
Bpalinsa e donosnHeHue K 3KpaHHOU uHOueulyanusayuu.

714 Moapepxka uHaMBUAyanuMsauum

OGopynoBaHne u ycnyrm B obnactm WKT pomkHbl MNOAAEpXKMBATb MHAMBMAYaAnNu3auuio no
nons3osatensam (7.3.8 u 7.6.7 npeactaBnalT coGOW PYKOBOACTBO MO ABYM 0COObIM BapuaHTam
WUHAUBMAYanusaumm).

lpumepbi

1 Monb3oeamenio paspewieHO ebibupame ycmpoiicmea e6eo00a U 6bie00a O KOHKPemHoU
3adayu.

2 [losb3oeamesieM MOXem Jle2KO ocyuwjecmenambcs (usuvyeckaa nepeycmaHoeka
omaesibHbIX ycmpolicme.

3 lMonb3oeamerio paspeweHO USMEHSMb PacrnoioXeHue KOMMOHEHMO8 Ha 3JKpaHe nymem
nepemackueaHusi U OfnyCKaHUsl.

71.5 MN3meHeHue KoHUrypaumum

Monb3oBaTensiM [OIDKEH NpPeAoCTaBnATLCA BbLIOOp MeToAa, He Tpebywero uU3mMeHeHus
KOH(urypauum wnu nepesanycka obopyaoBaHusi (ycryru), KOTOpbIi MO3BOASIET MM UCMNONb30BaTb
anbTepHaTUBHLIE AOCTYNHbIE CPEACTBA B3auMoAencTBus ¢ obopyaoBaHmeM u ycnyramu B obnacru UKT u
BblOMpaTh CBA3aHHbIE C AOCTYNHOCTbIO HACTPOMKU.

Ona nonb3oBaTenei BaXHO WMETb BO3MOXHOCTb BblGOpa M OTMEHbl BbIOOpa CpeacTs
B3auMOAENCTBUA.

Mpumepnbi

1 lonb3oeamersnio pa3peuieHO UCNONb306aMb Kilaguamypy eMecmo Mbiuiu Onsi ynpaeineHus
KypCOpoM.

2 Monb3oeamesnio ¢ OasibMOHU3SMOM pa3peuwieHo ebibupamp U6emoeyio CxeMy, 603MOXKHYIO
ona npocmompa.

3 Monb3oeamenb umeem 603MOXHOCMBL OMOAeNbLHO pe2ynupoeamb 2POMKOCMb KOJIOHOK U
MUKpOghOHa cucmembl.

4 Monb3oeamenio pa3peuwieHO Hacmpaueams (hu3udyecKue onepayuoHHbIe OYHKUUU, SKITI0Yas
paccmosiHue u daeneHue, UCNONb3yeMoe yCmpolcmMeoM MaKmuibHO20 6600a.

5 Be0o0 ¢ CeHCOpHO20 3KpaHa omKmo4Yaemcsi, Ymob6bl usbexamp Crly4yallHO20 HaXamus
nosib3oeamerneM, UCTONb3YIOWUM rnaney, 0ns NoMowu 8 YmeHuu codepxaHusl 3KpaHa, a PyHKuuuU,
06bI4HO 6bINONHAEMble CeHCOPHBIM IKPaHOM, 6bINOJIHAIOMCS UHbIM CTIOCO60M.

6 BcnomozamersibHas MeXHOJI02US MOXKeIN J1Ie2K0o 6KITI0YaMbCs U OMKIoYambscsi KomMaHdol ¢
Knasuamypsbl, komopas ece20a 0ocmyrnHa nonbL30eamenio.
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7.1.6 Bo3Bpart k KOHpUrypaumm no yMosnyaHuio

Monb3oBaTensam [JOIDKEH MPEAoCTaBnATLCA BbLIOOp MeToda, He TpeOyloLwero  KU3MEHeHus
KOHburypaumum unu nepesanycka oGopygoBaHusa (ycrnyru), KOTOPbIA MO3BOMASET MM BOCCTaHaBNMBaTb
KoHUrypauuto obopyaoBaHusa unu ycnyru B onactu MIKT no ymonyaHuio.

3710 0c06eHHO BaXkHO ana obopyaosanusa u ycnyr B obnactu VKT, oGMeH KOTOpbIMU NpeagnonaraeTcs
Mexay 60nbLIMM KONMYECTBOM NONb30BaTENEN.

71.7 CoxpaHeHue U NOUCK aaanTUPOBAHHbIX KOHUrypauuin

Tam, rae 9TO0 BO3MOXHO, [AOMiHbI NPEAOCTaBNATLCA CpeACTBA COXPAHEHUS U BOCCTAHOBIEHWS
nosnbL30BaTENbCKON HACTpanBaemMon KoHurypaumum.

BO3MOXHOCTb ~ 3arpy)kaTb COXPaHEHHYI0 HacTpauBaemyl MNONb30BATENbCKYIO  KOHUrypauumio
0COBEHHO BaHa B CUTyauusX, Korga cosfaHue KOHdurypauui BbIXOAWT 3@ PaMKU KOTHUTUBHbLIX
CNoCcoBHOCTEN NOnb3oBaTeNs.

Ona noaaepXku BCNOMOraTenbHbIX TEXHOMOMUIA AOMKHbI MPEAO0CTaBNATLCA CTaHAAPTHLIE MEXAaHU3MbI
nHTepdenca.

XoTa W npeanonaraetcs, 4YTO CUCTEMbl [JOIKHbI ObiTkb paspaboTaHbl ANns yAOBNETBOPEHMSA
NOTPeOHOCTEN B AOCTYNHOCTU, OY4EBUAHO, YTO €AUHCTBEHHBLIM CNIOCOOOM, MPU MOMOLLM KOTOPOro HEKOTOPbIE
nonbL3oBaTenu CMOTyT B3aUMOAENCTBOBATb C HUMM, SBNSIETCA WUCMNONb30BAHME BCMOMOraTesbHbIX
TexHonoruii. Hanbonee 4acTo MCNONbL3YOTCA CNeayoLWKUe BCNOMOraTebHbIe TEXHONOTUN:

- TEXHONOrMU MOMOLUM HEeBMAALLMM MOfb3OBaTENsAM, BKMYaA NporpaMMbl YTEHUS 9KpaHa,
KOTOpbIE NPeACTaBNAT MHpopMayuio B 3ByKOBOM BapuaHTe u/unu B suge wpudgrta bpanns;

- TEXHONOrMKU NOMOLLM CNaboBUAALLUM NOMb30BaTENAM, BKMIOYAsA 6ONbLUME MOHUTOPLI, KPYMHbIE
LWPUMTLI, BbLICOKYHD KOHTPACTHOCTb, a Talke NporpaMMHbIE W annapaTtHble CpeacTBa ANS YKPYMHEHus
yacTen aKpaHa;

- TEXHONOrMU NOMOLUM NOMb30BaTENsAM C OTCYTCTBMEM CRnyxa, BKmovas cyOTUTpbl M nokas
3BYKOB;

- TEXHOOTUU MOMOLLM NOSMb30BaTENSAM C OrPaHMYEHUSIMU CIyXa, BKIOYASH YCUTTMTENMU TPOMKOCTH
W CRyXxOBble annapaTsbl;

- TEXHONOrMU NOMOLLM HE FOBOPSLLMM MONb30BATENAM, BKMOYAA CUHTE3aTOPbI rON0Ca;

- TEXHONOrMU NOMOLLM MOMb30BATENAM C OFPAHUYEHUAMU PEYU, BKMKOYAS BHELLHWE YCTPOMCTBA
KOPPEKLMU 3BYKOBbIX CUTHAmNoB;

- TEXHONOrMU MOMOLLM MONbL30BATENAM C OrpaHUYEHUsIMU MOABMXKHOCTM, BKIKOYAs YCTPOMCTBA
CNexeHus 3a ABUXEeHUAMM rnas, yCTPOWCTBA yNpasrieHus rooBon, yCTPOWCTBA YyNpaBneHus pToM 1 nynbThbl
AUCTaHUMOHHOTO YNpaBneHus;

- TEXHONOrMU NOMOLLM MOMb30BATENAM C OTCYTCTBMEM 3PEHUS U CryXa, BKMOYas yCTPOMCTBa
BbIBOAA LUpUdTOM Bpaiing n TenetannHbie yCTPOWCTBA.

71.8 Moppepxka BCnoOMoratesibHbIX TEXHONOMUMI

Ons noaaep)xku BCNOMOraTenbHoW TeXHONOrMm HeobxoanmM CTaHAapPTHbIA MEXaHWU3M UHTepdenca.

MpoekTupyemass cucrtema AO/HKHA YAOBMETBOPATb YCTAHOBIMEHHbIM TpeboBaHuAM obecneyeHus
poctynHoctn. OpHaKo, Kak npaBumno, nONb30BaTenu MOryT TMNPUMEHSITb €€ TOMbKO C  MOMOLLbIO
BCMOMOraTenbHbIX TexHonormin. Kak npaBumo, UCMNOMb3yeMble  BCMOMOraTeflbHble  TEeXHONornu
npeanonaraipT CneayoLuee:

- ANA cnenbixX Nonb3oBaTenen: NPorpaMmMbl SKPAHHOIO A0CTyna, Nnpeacrasnawowme nHpopmauyuio
nocpeacTBOM ronoca u/vnu wpudra bpanns;

- aAns nonb3oBaTtenenm co cnabbiM 3peHnem: OGOonblUME MOHUTOPbI, YBEMNUYEHHbLIN pasmep
wpudTa, NOBbLILLEHHASA KOHTPACTHOCTL, annapatypa u nporpammHoe obecneyveHme Ansa yBenmyeHus vacrei
n3obpaxeHua Ha gucnnee;

- ANSA rNyxux nonb3oBaTenen: BbiBo4 CyOTUTPOB M BOCNPOU3BEAEHNE 3BYKOB;

- AN nonb3oBaTtenen ¢ OrpaHUY4eHUsIMU NO CIYXY: YCUITUTENN TPOMKOCTU U CNyXOBbI€ annaparhl;

- AN HEMbIX NONb30BAaTENEN: CUHTE3ATOPbI PeyH;

- AN nonb3oBaTenein ¢ OrpaHUYEeHHON PeYblO; BHELLIHUE PEYEBbIE CTUMYNATOPDI;

- AnNA  nonb3oBaTenel € OrpaHMYEHHOW MOABWXKHOCTLIO: Crneaslime rnasHole YCTPOMCTBA,
YCTPOWCTBA YNpPaBNEHUSA MONOXXEHUEM TONOBbI, YCTPOWCTBA YMpaBneHWs MNOMoXxeHuem prta, npubopbl
AUCTAHUMOHHOTO yNpaBfeHus;

- AnNA  cneno-rnyxux nonb3oBaTenen: wucnonb3oBaHue Lwpudta bpanna ana BbiBoga wu
nucnonb3oBaHue TeneoHHOro TeKCTa Ansa Beoaa.
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71.9 HeponyctumocTb nepeyToMiieHus nofib3oBarens

O6opyaosanue u ycnyru B obnactu UKT He AOMKHBI Bbi3biBaTb YCTANOCTb NONb30BATENSA U JOIDKHbI
obecneunBatb €ro KOMOpT B TEYEHUE ANUTENLHOIO BPEMEHU, NyTeM U3beranus:

a) TpeboBaHUA MENKUX U TOUHBLIX JBUXXEHUI CYCTaBOB,

6) TpeboBaHWUA CTaTUYECKMX NONOXEHUI B KPANHUX UM BNU3KUX K HUM FPaHULAX NepeaBKEHUS.

NMpumMmevyaHne— Pasnuuna B BEIHOCIIMBOCTM NONb3oBaTeNel co3gatoT pasnuyns B o6béme duandeckoin n
YMCTBEHHOIA paboThl, KOTOPYIO OHU MOTYT BLIMOMHUTL 10 HACTYNNEHNUS YCTaNoCTy.

Y100bI y4eCTb pasnuuusa nNonb3oBaTenen, Nones3Ho Aatb NONbL30BATENIO BO3MOXHOCTb OCTAHABNUBATL
1 BO30OHOBMATL BLINONHEHUE 3aAaum AN OTAbIXa npu HacTynneHun ycrtanocTu.

7.2 3putenbHoe BOCnpusiTue

7.21 Cnenble Nnonb3oBaTenu

O6opynosanne u ycnyru B obnactu UKT pomkHbl noaaepxueaTb MNONb3OBaTenen, y KOTOPbIX
OTCYTCTBYET 3PEHNE UNUN KOTOPbIE HE MOTYT BUAETH U3-3a YCNIOBUI OKpYXaloLLen cpeabl.

B 7.22-7.25 cogepxarca cneuuanbHble pPyKOBOACTBA, KOTOpble OCOOEHHO BaXHbI AN
nonb3oBarenen ¢ OTCYTCTBUEM 3peHusi. [lononHuTenbHble obwme pykoBOACTBA, NpuBeAeHHble B 7.1, u
JOMONHUTENbHbLIE KOHKPETHLIE PYKOBOZCTBA TAKKE MOTYT ObiTb BaXKHbI A4NS1 AAHHBIX NONb30OBaTENEN.

7.2.2 Mepenaya undopmaLum ¢ NOMOLWLIO 3BYKA
Y nonb3oBarenen AomikHa ObiTb BO3MOXHOCTb NOMy4aTb MHGOPMAUMIO C NOMOLLBIO 3ByKa C
BU3yanbHbIM CONPOBOXAEHUEM unu 6e3 Hero.

MpumevaHus

1 INuua, Bnagetowme wpndToM bpaiins, MoryT Bocnonb3oBaTbCA NPOrpamMMHLIM U annapaTHeIM o6ecneveHnem,
CHabXeHHbIM YCTPOUCTBaAMU YTEHUA 3KpaHa, BLIBOAAWWMU AaHHble B wWpudTe Bpaiina. Jliogu, ctaswune cnenbiMu B
TeYeHWe XNU3HW, MOryT He obnajaTb TaKUMWU HaBblKaMKu, OAHAKO, OHU MOryT NPUOBPECTU HOBLIE CNYXOBLIE HaBLIKM, W,
TakuMm oBpasom, OHU MOTYT nonyyvaTb UHGOPMALMIO C NOMOLLLIO AONOMNHUTENbBHLIX, NPOCTLIX UNK Gonee cneuymnarnbHbIX
3BYKOBbIX CPEACTB.

2 TlocKonbKy MHOrve rofib3oBaTen ¢ OTCYTCTBUEM 3PEHUA CHUTLIBAIOT UHMOPMAUMIO C 3KpaHa npu NOMOLLK
CUHTE3aTOPOB pPeYM, OHU MOrYT CTOMKHYTECA C TPYAHOCTbIO WNU HEBO3MOXHOCTbIO BOCMNPUHUMAaTL 3BYKOBYIO
WHg opMaLnIo, BO3HUKAIOLLYIO B NMPOLecce YTeHUs.

Ba)kHo obecneunTb, 4YTOObLI MpeacTaBneHne UHAOPMAaLUU 3BYKOM CUHXPOHU3MPOBANOCH C nobon
CONpPOBOXAAloLLEN BU3yansHoOW MHpopMaLmen.

7.23 Moppepkka OPMEHTUPOBAHUA B aKyCTUYECKON paboyen cpene
Monb3oBaTensam AOMKHA NPeaoCTaBNATLCH BO3MOXHOCTb HaBUraumMy ¢ MOMOLLIbIO 3BYKOBbLIX CUrHanos,
0603HaYaloOLLMX SNEMEHTbI YNPaBNEHUA N SKPaHHbIE 06 bEKTHI.

n puMmedHaHne — HaBI/IFaLWIH, OCHOBaHHaA Ha NOHUMaHWUK I'IpOCTpaHCTBEHHOVI MeTa(pOpbl nnn npocmoTpe
rpaquqecr(m npefcraBlieHHbIX 06LeKkTOoB, co3gaeT 3aTpygHeHue ana nornb3oBaTenen ¢ OTCYTCTBUEM 3PEHUA.

7.24 MonyvyeHne wuHpOpMauMM O PpacnonoXeHUM oOpraHa ynpasfieéHUsi € MOMOLLbIO
aKyCTUYECKNX U/MNN TaKTUIIbHbIX CPeacTB

Monb3oBaTenu AO0SHKHbI UMETb BO3MOXHOCTb MOMy4aTb WMHAOPMALMIO O MOMOXEHUM U (PYHKLMAX
3M1eMEHTOB YNPaBEHNUSA WU KPAHHbIX 0OGBEKTOB C MOMOLLBIO 3BYKOBbIX U/MNK TAKTUIbHBIX CPEACTB.

7.25 YnpaBrneHue ¢ NOMOLLLI0 HEBU3YarnbHbIX MEXaHU3MOB
Monb3oBaTenu AOMKHbI UMETb BO3MOXHOCTb YNpPaBnsiTb POKYCOM, HABMrauuen u UHbIMU OYHKLUAMU
C NOMOLLIbIO KNasnaTypbl, rofoca uim UHbIX HEBU3yarbHbLIX MEXaHN3MOB.

Mpumep — lMonb3oeamenam npedocmasnsencs 36yKoeol OMKIUK NPU ecmpeydye Kypcopa ¢
o6bekmoM ynpaeneHus (Hanpumep, kKoz0a Kypcop nonadaem e 30HYy e6bi6opa o0b6bLexkma
ynpaenerus).

7.2.6 Monb3oBaTenu co cnabbiMm 3peHuemM
O6opyanosaHue n ycnyrn B obnactu UKT gomkHel nogaepxuBatbk NoOnb3oBaTenei ¢ HapyLeHUAMn
3peHus.

B 7.27-7.212 copepxaTcs cneuuanbHble pPYyKOBOACTBA, KOTOpble OCOGEHHO BaHbl ANA
nonb3oBaTenei ¢ HapylleHUsiMU 3peHusi. [ononHuTenbHble oOLMe PYKOBOACTBA, MPUBEAEHHbIE B 7.1,
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7.2.2-7.2.5, n pononHuTENbHbLIE CreunanbHble PYKOBOACTBA TaKXe MOTYT ObiTb MONE3HbIMU AMs1 JaHHbIX
nonb3oBaTenen.

7.2.7 PerynupoBka KOHTpacTta oTo6paxaemMbix 06 beKToB
Monb3oBarento AoMkHa MPeaoCTaBNATLCA BO3MOXHOCTb PETYNUMPOBKM KOHTPACTHOCTU 9SKPaHHbIX
06bEKTOB NONL30BATENLCKOrO UHTEpdElica.

7.2.8 PerynupoBka pasmepoB 0TOOpaxaeMbiXx 06 bLEKTOB
Mone3oBaTento AoMmKHa NPeaoCTaBNSATLCA BO3MOXHOCTb PErynupoOBKM pasMepa 3KPaHHOro TeKcTa,
CBAA3aHHbIX C 3aaavei LWPUATOB, MKOHOK U MHbIX 0GBEKTOB NOMNbL30BATENLCKOI0 UHTEPdeEIica.

7.2.9 YBenuvyeHue nsobpaxeHui Ha gucnnee
Monb3oBaTenio AOSHKHA NPEAOCTaBMATLCA BO3MOXHOCTb YBENUMYEHMS (MNKU PacCLUMPEHUs)) 4YacTen
JKpaHa unu aucnnes.

MpumMevaHune— YBenumieHne NpUMEHAETCA K YacTW SKpaHa, He3aBUCUMMO OT 0BBEKTOB MOMb30BaTENLCKOro
WHTepdeiica n/unu Yacteil 06LEKTOB NOSIL30BATENLCKOrO UHTepdelica, coaepx)alUnxcs B aHHO! YacTy 3KkpaHa.

7.210 MHuBepTMpoBaHue oToGpaKeHns o6beKTa
Mone3oBaTenio  gOfMKHA  NPefoCTaBnSiTbCA  BO3MOXHOCTb — MOKasa  CBETMNbIX  OGBLEKTOB
Nonb30BaTENbLCKOro MHTEpPenca Ha TEMHOM (hOHe.

MpumeyaHue— HekoTopble NMonb3oBaTeny ¢ HapylweHUsSMU 3peHNUsA (HanpuMep, cTpajatolime KaTapakToid)
HaxoAAT CBETNbIA hOH Ype3MepHO SAPKUM U NPefnoYnNTatoT TEMHbIA OH.

7.211 Monb3oBaTenu ¢ orpaHU4YeHHbIM BOCNPUATUEM LiBETA

Ecnu ana npepocraBneHus uHdopmaumm UCNONb3YeTCA LBET, TaKkKe AOJMKHbI NPeAoCTaBnsiTbCA U
[AONOSHUTENbHLIE CPeACTBA KOAWPOBAHKA, TakMe Kak hopma, NOMoXKEeHWEe UMM TEKCTOBbIE APMbIKA (4TOOLI
LBET He ABNANCcs €AMHCTBEHHbLIM CMOCOOOM KOAUPOBAHMS).

Mpumep— KHONKa aeapuliHOU OCMaHOBKU, OKPaweHHas 6 KPacHbIl ueem, makxe umeem
ApnbIK «AeapuliHaa ocmaHO8Kay».

7.212 Monb3oBaTtesnu, YyBCTBUTENbHbIE K MUTAHUIO

Mpu wcnonb3oBaHMM MEPLIAIOLIETO WAW  MUFAOLWEero TekcTta, OObLEKTOB WM  BMAEOIKPAHOB
HeobxoaumMo usberatb 4acToT, KOTOPble MOTYT Bbi3BaTb BU3yasribHO MHAYLMPOBaHHbIE cygoporu. MoMumo
YaCTOTbl MErbKaHWiA, Talke BaXHbI pa3Mep M APKOCTb CBEYEHUA pasapaxuTens.

Yem BbILLIE APKOCTbL U BonbLUE pasMep MepLaloLLEero pasapaxurens, TEM BbilLe ONacHOCTb NOSIBIIEHUA
CBETOYYBCTBUTENbLHOro adpdhexra (Hanpumep, Cyaoporn, 0TBNEYEHUS BHUMAHUA OT COAEPXKaHUS).

7.3 Cnyx

7.31 Be3onacHOCTb OpPraHoB criyxa

Mpu BocnpousseaeHnn 3syka Heobxoanmo usberatb rPOMKOCTU, KOTOpast MOXKET HAHECTU Bpe CIyXy.
3awmTnTb CNYX NOMOXET MEXaHU3M, 3aKPbIBaIOLMIA 3BYKOBOW BbIXOA U 0CNAGNAOWMA 3BYK.

lpumep— Ecnu 38yK 8He3anHO cMaHO8UMCSs 2pPOMKUM, cucmema ocnabnsem ez20, Oaeas
nonb3oeamesnio 603MOXKHOCMb CHUKeHUsI/oepaHUYeHUs 2pomkocmu 6e3 duckompopma u epeda
ona cnyxa.

7.3.2 BusyanbHoe conpoBoxaeHue BepoanbHon uugpopmauumn

Bcs BepbanbHaa uHdopmauua (TekcroBas uHdopmauus, nepeaaBaemasl B 3ByKOBOM BUAE) Takke
JOIDKHA NPefoCTaBnATLCA B BU3yanbHOW hopMe (Hanpumep, ¢ NOMOLLLIO TEKCTA, TEXHONOIMIA BbIAENEHUS
TEKCTa, BUAEO C CypAonepeBoaom).

Bax#o obecneuntb CUHXPOHU3aLUMIO NpeacTaBneHus BepbanbHoin uidopMauum B BU3yanbHom opme
C npeacraBneHneM niobol ConyTCTBYIOLLIEN 3BYKOBON MHpOpMALIMK.

733 Fmyxue nonb3oBarenm

O6GopyaoBaHue u ycnyrm B obnactu UKT pomkHbl nogaepxuBathk MOMb3OBaTeneil ¢ OTCYTCTBUEM
cnyxa.

BepbanbHaa uHdopMauusi MOXET NPeaoCTaBATLCS MKOHKAMU WIM CTaHAAPTHbBIMU CUMBONAMM, B
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TEKCTOBOM dhopmaTe uUnu PYHKUMAMKM «MNOKa3 3BYKOB/CYOTUTPOB», KOTOPbIE YBEAOMAAIOT NPOrpammHOE
obecneyeHue 0 He0HX0AUMOCTHN NPEACTaBNEHUs1 3BYKOBOW MH(popMaLm B BU3yanbHON hopme.

B 7.3.4 — 7.3.6 cogepxarca cneyuanbHble PyKOBOACTBA, 0COOEHHO BaXkHble ANA NONb3oBaTenen c
oTcyTCcTBMEM cnyxa. [ononHutenbHble obwme pykoBoACTBA, npuBedeHHble B 7.1 un 7.3.2, wu
[ONOMHUTErbHbIE CneunanbHble PYKOBOACTBA TaKKe MOTYT ObITb BaXKHbI 4111 AHHLIX NONb30BaTENEN.

7.34 BusyanbHoe conpoBoXaeHue CUrHarnioB TPeBOIn

CurHanbl U yBeAOMANEHUSA O KPUTUYECKUX COObLITUAX, KOTOpble OOLIMHO MpeaCTaBsieHbl B 3BYKOBOW
cdopme, AOSMKHBI NPEACTaBNATLCA BU3yanbHO C MOMOLLbIO COOTBETCTBYIOLLIMX TEXHONOrUW BblAENeHUs
TekcTa.

n puMe4yaHune— COOTBeTCTByIOLL[VIe TEXHONOrMNn BblA€NeHUA TeKCTa Y4YUTbIBakT HeO6X0,E|,VIMOCTb
npueneYeHna BHUMaHUA NONb3oBaTeNA, BaXHOCTb CUrHana Wnu npeaenbHOro BHUMaHUA, a TakkKe NOoTeHUuanbHyto
BO3MOXHOCTb OTBNEYESHUA NONL30BaTENA OT MHON paBHoaHaquﬁ unu Gonee BaXXHOMN A eATENBLHOCTU.

7.35 TakTunNbHOE CONPOBOXAEHUE CUTHANMOB TPEBOIMU

B cny4yae ecnu 3putenbHOE BOCNPUSITUE HEQOCTYNMHO MU He TpebyeTcs, curHanbl U yBeAOMIIEHUS O
KPUTUYECKMX COOBbITUAIX, KOTOPbIE 0ObLIMHO MpeACTaBreHbl B 3BYKOBOW (hOpPME, AOIMKHbI NPEACTaBNSATLCA C
NOMOLLIbIO TaKTUSIbHOTO pa3apaxuTens.

llpumep— [onb3oeamenu MO6UNbHBLIX Mes1IehOHO8 MONAy4Yallom cu2Han O CcoobuweHuu
nocpedcmeom eubpauyuu menegoHa.

7.3.6 Moaanepxka A3bIKA XKECTOB
Heo6x0auMo NCNonbL30BaTh A3bIK XXECTOB ANsi nepeaayu MHGOopPMaLMK.

MpumeyaHune— CylyecTBYIOT permoHanbHble, HaLuMoHanbHble U JIMHIBUCTUYECKUE BapuaLMu si3blka XXeCcToB
(cM. Taloke 7.6.10).

lMpumepnbi

1 UHmepHem-calim moxem codepkamb 6UOOUHOPMAUUIO Ha A3bIKe KeCmoe ¢ onucaHuem
uesell u cmpykmypbi GaHHO20 calima.

2 UKT-npodykm moxkem eKnodamb, 86 OOnosIHeHUe K OonucaHurw Ha GyMaXHOM Hocumene,
KomMnakm-Ouck ¢ eufeoobpawieHueM Ha coomeemcmeylowem sA3bike Ong  onucaHus
yHKUUOHanbHOCMU GaHHO20 NPodyKma.

7.3.7 Monb3oBatenu ¢ orpaHUYEeHUAMM NO CIyXy
OGopyaosaHue n ycnyrn B obnactu UKT gomkHbl noadepuBath Monb3oBaTenei ¢ HapyLleHUs MK
cnyxa.

n puMmeHdaHune — HeKOTOpre nwagn ¢ HapyweHueM crnyxa He CNocobHbI BOCNPOU3BOAUTL pedb,
pacno3HaBaeMyto cucTeMamMin roffocoBOro BBoAa AaHHbIX.

B 7.3.8-7.3.10, 7.4.2, 74.5 n 7.4.6 coagepxarca cneuyuanbHble PYKOBOACTBA, KOTOPble OCOOEHHO
BaXXHbl AJIs1 MONb30BaTenel ¢ HapyLeHus MU cnyxa. JononHutensHble o6Lime pykoBOACTBA, NpUBEAEHHbIE
B 7.1, 7.3.1, 7.3.2, 1 AONONHUTESIbHBIE CNeunanbHble PYKOBOACTBA TAKXE MOTYT ObiTb BaXKHbI ANSt AAHHbLIX
nonb3oBaTenen.

7.3.8 YnpaBneHue rpOMKOCTbIO

Monb3oBaTensM AOMKHa NPefoCTaBNATLCA BO3MOXHOCTb YBEMYMBATL UMM YMEHbLUATL TPOMKOCTb
no6oi nHpopmaumm, NPeaCTaBNeHHON B 3BYKOBOM chopmMarTe.

3710 0COBEHHO BaXKHO NPU HAXOXKAEHUMU B LUYMHOI OKpyXxatoLein 06CTaHOBKe.

7.3.9 YnpaBneHue 3ByKOBbIMM YacTOTaMu

BO3MOXHOCTb PEerynupoBKM YacTOTbl HEpPEYEBLIX 3BYKOB AOIMKHA NPeAoCTaBNATLCA TaMm, rae 3aro
HeobxoauMo, ucxoas U3 3agadu. Tam ke, rae 970 HEBO3MOXHO, HEeoOXOAMMO WMCMOoNb30BaTb YacTOThl
HEBbLICOKOIO YPOBHS.

7.310 Mcnonb3oBaHue OTAENbHLIX OPraHOB yNpaBneHUA ANnA pasHbIX KAHANOB
B cnyyae npeacTaBneHWs peyeBON W HEPEYEeBON 3BYKOBOW MWHopmauuu, noctynawowen wu3
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pa3nuyHbIX UCTOYHMKOB (KaHamnoB), AOMKHA MPEefoCTaBNATLCA BO3MOXHOCTb PErynupoBaHWUA TPOMKOCTU
Hepe4veBOoi 3BYKOBOW MHOPMALIUN.

7.4 Peub

7.41 Moanepxka TeKCTOBOro BBoAa

BBOA BCeX AaHHbLIX AOMKEH NOAAEPXUBATLCA UCNOMb30OBAHUEM KNaBmaTypbl UMM YCTPOWCTBA BBOAA
TekcTa.

Mpumep— Knasuamypa npumeHsiemca 0Onsa npedocmaenieHUss MeKcmoeo20 3JKeueareHma
66800UMbIxX OaHHbIX 6 NPUIOKEHUU, UCNONIb3YoWeM 20/10¢ Ons ynpaeneHus delicmeusmu.

7.4.2 Moppepxkka anbTepPHaTUBHbLIX YCTPOUCTB NPU rofioCOBOM BBOAE
Mpu ucnonb3oBaHuM rofloCOBOro BBOAA AAaHHbIX ANA aKkTUBaUMK npouecca AOMKHbI NPeaoCTaBNsATbLCA
anbTepHaTUBHbLIE CNOCODLI, TAKUE Kak KNaBULUHbIE MAHENNU UNKM YCTPOMNCTBA BUAEOKOHTPOIA XKECTOB.

MpuMevyaHue— HekoTopble ftOAW C OTCYTCTBUEM Chyxa He CMOCOGHEI BOCMPOM3BOAUTL  pPeub,
pacrno3HaBaeMyto CUCTEMaMM rofIoCOBOrO BBOAA AaHHBIX.

74.3 Hemble nonb3oBatenu
O6opynosanue u ycnyru B obnactn UKT pomkHbl noaaepXuBatb MOMb3OBATENEN C OTCYTCTBUEM
peuu.

MpuMeYyaHue— Y HEKOTOPLIX NOMb30BaTENEN C OTCYTCTBMEM PEYM TakKe MOXET OTCYTCTBOBaTb CNYyX.

B 741, 742 n 7.6.8 cogepxatcs cneuuanbHble PYKOBOACTBA, KOTOpble OCOOEHHO BaXkHbl ANs
nonb3oBaTteneil ¢ OTCYTCTBUEM pedu. JOMOnHUTENbHbIE OOWME PYyKOBOACTBA, NPUBEAEHHbIE B 7.1, U
AONOSTHUTENBHbIE CneLunanbHble PYKOBOACTBA Takke MOryT ObiTb BaXkHbl ANA AaHHBIX NOMb30BaTENEN.

74.4 Monb3oBarenu ¢ orpaHUYEeHHbLIMU PevYeBbIMU BO3MOXHOCTAMM

Ob6opynoBaHune n ycnyru B obnactu UKT aomkHbl NoAAEp@MBaTb NOMb3oBaTeNen C HapyLIEHUs MU
peuu.

M pnmMedYyaHune— HeKOTOpre nwoan  C¢  HapyweHuem cnyxa He CMOCObHbI BOCMNPOU3BOAUTL pedb,
pacno3HaBaeMyro CUCTEMaMU royflocoBOro BBofa flaHHbIX.

B7.4.1,7.42, 745 1 7.4.6 cogepxarcs cneynanbHble pyKkOBOACTBA, KOTOPble 0COBEHHO BaXHbl ANs
NonbL30BaTene C HapyweHusMu peun. JononHutenbHble obuwme pykOBOACTBA, NpuUBEAEHHbIEe B 7.1, U
DONONHUTENbHBIE CreyuanbHbIe PYKOBOACTBA TaKKe MOTYT ObiTb Ba)XkHbl ANS AAHHBLIX NONb30BaTENeNn.

745 YnpaBneHue CKOPOCTbLIO rOsIOCOBOro BBOAA
Monb3oBaTenio AOMKHA NPefoCTaBNATLCA BO3MOXHOCTL YNPaBNEHUA CKOPOCTbIO FONl0COBOro BBOAA
DaHHbIX.

n punMmevYyaHune— Iiogsam ¢ 3aTpygHEeHUAMNU peyn 4acto Tpe6yeTcr-| ropasgo bonblue BpeMeHu AanAa
npoun3HeceHnd crnos n npennox(eHw?l, YemM ApyruMm nogam.

74.6 CTuUMynupoBaHue pe4yeBOro BBoAa

Tam, rae 310 BO3MOXHO, AOIDKHA MPEAOCTaBNATLCA BO3MOXHOCTb KOPPEKLMM PEYEBbIX CUrHaros.
Mcnonb3oBaHMe KOppEeKTopa Ppe4veBbiX CUrHarnoB MO3BOMAET NPUMEHATL NporpaMmHoe obecneuyexue,
pacnosHaiowee pevb, MHOrMM JI0ASM, KOTOpbIe B MPOTUBHOM Clly4ae He cMornu 6bl ero UcnonbL3oBaTb U3-
3a TUXOTO, HEBHATHOIO ronoca unm Hepasbop4MBOM peyun.

7.5 dusnyeckne BO3MOXHOCTU

751 OrpaHnyeHmns no PusnvYeCKkuM BUKEHUAM

O6opyaoBanue u ycnyrm B obnactu VKT gomkHbl noaaepxuaTtb Nofnb3oBaTenen ¢ orpaHuyeHuamMm
¢Pu13n4eckon NOABUXKHOCTH.

Mpumep— O6bexmMbI ynpaeneHus GOMKHbLI pacrionazambsca 6nu3ko dpyz om Opyza, 4mobbi
u3bezamp Heob6xoduMOCMU YPe3MEPHO20 O8LHKEHUA KOHe4YHocmel.
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B 7.5.2-7.5.7 copepxatca cneuuanbHbie PYKOBOACTBA, KOTOPble OCOBGEHHO BaxHbl AnA
nonb3oBarenen C OrpaHUYeHUsiMM PU3NYECKoW NOABWXHOCTWU. [ononHuTenbHble o6LiMe pyKkoBOACTBA,
npueeaeHHble B 7.1, 1 AONONHUTENbHbIE CNeLuManbHble PYKOBOACTBA TAKKE MOTYT ObiTb BaXHbI AN AAHHbLIX
nonb3oBaTenen.

7.5.2 Ob6ecnevyeHue perynmpyemoro pacnonoXeHUs OpraHoB ynpasreHus

PasmelyeHne 06beKTOB ynpaBneHUsi U 9KpaHHbIX 0OBLEKTOB AOJDKHO PErynupoBaTbCs MO BLICOTE M
MONOXEHWIO, YTOObI NONb30BAaTENb MO BCEraa A0 HUX A0OpaThecs. OTO BaXKHO ANA MOAEN C OrpaHNYeHHOM
NOABWXHOCTbLIO, HaMpUMep, NepeaBuraioMxcs B MHBANMAHOM Kpecne, Ha KOCTBIMAX UMM C XPOHUYECKON
6onbio B CycTaBax.

753 Moppepxka 0aHON pyKu (NHOG0M)
Monb3oBaTeno HeoBX0AUMO MPEAOCTaBNATbL BO3MOXHOCTb YNpaBneHWsi noboi pykoit u usberatb
HeobxoaMMOCTH OAHOBPEMEHHOTO UCMOMNb30BaHUs 06EnX PyK.

754 OrpaHuyeHnsa no pusnyeckon cune

OObeKkTbl yNpaBneHns LOMKHbI NepeMeLLaTbcs ¢ MUHUMAanbHbIMU huanyeckumu 3aTpatamu (B pamkax
BbINONTHAEMOV onepauuu). OBMxeHne u cuna 4acto UCNOMb3YITCA B COYETaHUN.

PasnuyHbie BapuaHTbl NPUMNOXEHUS CUMbl  BKMOYAKOT Ha)aTtue, 3axeaT, CAaBNMBaHWE MU
noBoOpavMBaHue.

OT0 0COBGEHHO BaXKHO ANA MOAEN C OrpaHMYeHUsMU hU3MYECKON CUMbl, HanpuMmep, NepPeHecLUnx
WHCYMbT.

lpumep— O6bexmbl ynpaeneHus paspabambigaiomca ¢ ydyemom HOpPMbl, pasmepa,
Haldneauje2o paccmosHUsA U Kavyecmea noeepxHocmu, 4mo6bi ux MOXHO Obl10 51e2Ko eéblbupams,
ynpasnamse U Cxumamb/3axeambieamb/npueodums 6 deuxeHue.

7.5.5 OrpaHuyeHnA No ynpasneHuio gBuraTenem
WKT-o60opynoBaHue AOIMKHO MoAAEpXMBaTb MONb30oBaTeneil C OrpaHUYEHUsSIMU HA ynpaBneHue
asuratenemM. OHW He JOMKHbI NPEABABNATL BbICOKUX TPEOOBAHWI K TOBKOCTH.

lpumep— [na nonb3oeamenell ¢ O2PaHUYEHUAMU Ha ynpaesieHue Jdsu2amenemM MOXHO
ucrnonb308ame 20J10C080€ ynpaesieHue.

7.5.6 KomneHcauus orpaHM4YeHHbIX BO3MOXHOCTEN TOMHOIO ynpaBfieHUA ABUraTenem
OGbeKkTbl YNpaBneHuss LOJMKHbI KOMMNEHCUPOBATb OrPaHUYEHUS BO3MOXKHOCTEN TOYHLIX ABWKEHWUN
(Hanpumep, Npu TPEMOPE).

lpumepsbi

1 Ycmpoliicmeo criexxeHusi umeem eCmMpoOeHHblil 2acumens konebaHull npu mpemMope.

2 CKopocmb OMKIUKa MbIWU MOXeIn ycmaHaenueambsCsa makum ob6pa3om, 4mobbi Hebonbuwue
deuwxeHuUs Kypcopa ebi3bléanuch 6onbwumu pusudecKkumu OewxeHUaMU.

7.5.7 ObecnevyeHne OCTATOYHOrO BPEMEHM OTKIMKA

Ecnu 3agava TpeGyeT BbLINOMHEHUS OTBETHLIX AEWCTBUI (Hanpumep, HaXaTue KHOMKW unu Habop
MHOpMaUMM) B TeYeHWEe OrpaHWYeHHOr0 BPEMEeHu, TO AN TOro, 4ToObl JaHHbIE OTBET Obin
OEeNCTBUTENbHbLIM (TalM-ayT), 3TO BPeMsi JOJDKHO PErynupoBaThbCA NONb30BaTeNem, BKMOYas BO3SMOXHOCTb
OTKIMOYEHNA BCEX BPEMEHHbIX OTrpaHUYEHUN.

BaxxHo paspabatbiBaTh 060pyaoBaHue u ycnyrm B oonactu UKT Takum 06pa3om, uToObl Taim-ayThbl HE
ABMANNCH CYLLIECTBEHHOM YaCTblO B3aUMOAENCTBUA, UM YTOOLI BLINOMHANOCH XOTA Obl OAHO U3 CNeAYIoLWNX
MOMOXEHWNA:

- nonb3oBaTenNio paspeLlaeTcsa oOTKNoYaTh TanM-ayT,;

- nonbL30BaTENIO pa3peLlaeTcs perynupoBartb TanM-ayT B npeaenax 60nbLIOro MHTepsana, kak
MUHUMYM B E€CSThH Pa3 NPeBOCXOASLLEr0 MHTEPBA HACTPONKU NO YMONYAHMUIO;

- nonb3oBaTenb MoriydaeT npeaynpexaeHue nepes UCTEYeHWeM BPEMEHM, eMy paspeluaeTca
npoanesatb TalM-ayT NPOCTbIM ABUXEHWEM (HAMPUMEP, «HaXMUTE NIOGYI0 KNaBuLLY») U JaeTCA BPEMA Ha
OTBET,

- TanM-ayT SABMSIETCA BaXHOW 4acCTbli0 COObLITUA, NPOUCXOAALIEro B peasibHOM BpPEeMeHU
(Hanpumep, aykuMoH), U HAKAKOW anbTEePHATUBLI ANl HEr0 HE CYLIECTBYET;
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- OCTaHOBKA BPEMEHU SIBMAETCA BAKHOW YaCTbi0 AEATEeNbHOCTM, B KOTOPOW BpeMs KMMeeT
GoNbLLOE 3HAYEHWE (HanpuMep, COPEBHOBATENbHbLIE MrPbl UMM TECTUPOBAHWUE C KOHTPOFEM BPEMEHM), U
BPEMEHHBIE OrPaHMYEHNS HE MOTYT GbiTh pacluMpeHsbl Ge3 HapyLLeHUs 4EATENbHOCTH.

7.6 KOrHuTuBHbIE BO3MOXHOCTHU

7.6.1 OrpaHuM4YeHU KOTHUTUBHbIX BO3MOXHOCTEN

ObopyaosaHne u ycniyru B obnactu MKT gormkHbl noaaepXuvBaTh NOMb3oBaTenei ¢ orpaHu4eHusMmn
KOTHUTUBHbIX BO3MOXHOCTEMN.

B 7.6.2-7.6.10 coaepxaTca creuuarnbHble PyKOBOACTBA, KOTOpPble OCOGEHHO BaXHbl AN
MonbL30BaTeNei C OrPaHUYEHUIMU Pa3NUYHbIX KOTHUTUBHBLIX BO3MOXHOCTEl. [ononHutencHble oblume
PYKOBOACTBa, NpuBeAeHHble B 7.1, U AOMOSHUTENbHbIE CheuuanbHble PYKOBOACTBA TakkKe MOryT ObiTb
Ba)kHbl ANA AaHHbIX NONL30BaTENEN.

7.6.2 HeponyctuMocTb HEO6OCHOBAHHO BbICOKMX KOTHUTUBHbIX 3anpocoB

ObopyaoBaHne u ycnyru B obnactu UKT gomkHbl uzberatb HEONPaBAAHHO BbICOKUX KOTHUTUBHLIX
TpeboBaHuii K monb3oBarensamM, obecneunBas MakCUManbHY NPOCTOTY U MOHATHOCTb OCHOBHLIX AEWCTBU,
HeoBXoAUMBbIX ANs  ynpaBneHus oOOpyaOBaHMEM UMW  ANS NOMb30BAHUA  YCNyroi. [pumeHeHue
nocneaoBaTensHOCTU MOXET CrocoBCTBOBAaTb CHUXKEHUIO KOTHUTUBHbBIX TPEOOBaHUI K NOMb30BAaTENAM, B TO
e BPEMS BO3MOXHOCTb NPOCMOTPa MHPOPMAaLMU MOXKET NOMOYb CHU3UTL KOTHUTUBHbIE TpeGoBaHus.

lMpumepni

1 Cucmema npedocmaensem KOHMEKCIMHO-3a8UCUMYI0 MoMoWwb, 4Ymobbl u3bexamb
4ype3mepHOU Ha2py3Ku Ha NaMsiMmb U NO3HaeamersbHble CIT0OCO6HOCMU Nosib308amens.

2 Ymob6bl usbexamb  Heo6xOO0UMOCMU  3aNOMUHAHUS  Naponfl, Ucnonb3yrmces
6uomempuyeckue nokasamersnu.

7.6.3 MomMouwb B NOHUMaHUKU

MHdopmaumss pomkHa OblTe MpeacTaBreHa M OpraHu3oBaHa Takum obpasom, 4ToObl okasaTb
COAEeNCcTBUE MNOMb30BATENMO B MOHUMAaHUM.

PacnonoxeHnne nudopmaumm u 06bEKTOB YNpaBNeHUsa OnpeaenseT, HACKONbKO OHU NErkK AN YTeHus
NOAbMKU CO 3pUTENbHBIMU UMM KOTHUTUBHBIMW HapyLueHUAmMKU. PakTopbl, KOTOPble HEOOXO0AUMO YYUTLIBATD,
BKITIOYAIOT  NOTMYECKYI0 TPYNMNUPOBKY MHGOpMaUMM unum  OObLEKTOB  YNpaBfeHwusi, MCNONb30BaHWE
COOTBETCTBYIOLUMX SPMbIKOB W 3arofiOBKOB, ASIMHY CTPOKW TeKCTa, COOTBETCTBUE WHopmauun wu
B3aUMOAENCTBMA 3MIEMEHTOB YNpaBneHus npeanpuHMMaeMbiM AENCTBUAM.

Mpumep — MocnedoeamensHoCMb  (DU3UYECKO20 PacnonoXeHus, o4YyepedHocmu,
2pynnuUPOeKU U pasMeujeHuUss KHOMOK yrnpaeneHuUs Ha 3anucbléalwux ycmpolcmeax
cnoco6cmeyem NOHUMAaHUIO0 Ha3Ha4yeHUs! OmoenbHbIX 351IEMEHIMOo8 yrnpaesieHus.

7.6.4 Ucnonb3oBaHue AOCTYNHOrO AN NOHMMAHUSA CJIOBAPHOro 3anaca

Jlekcuka, ucnonbdyemas ans onucaHus u ynpaeneHua obopypoBaHuem u ycnyramu UKT, porpkHa
COCTOATb U3 KaK MOXHO Oonee npOCTbIX ANS NOHUMAHUS BbIPAKEHUW U TEPMUHONOTMU, HE3ABUCUMO OT
YPOBHS 3HAHWI W KOTHUTUBHbLIX CMOCOOHOCTEN NoNb3oBaTenen.

[Onsa NOHMMaHUA BbIPAXXEHWIA W NEKCUKU, KOTOPasi MOXET ObiTb HE3HAKOMOW MONb30BaTEN0, MOXET
npeanaraTbCA TOMKOBAHWUE WUIK FMOCCapUi.

lMpumepsbi

1 B npunoxeHusix, KOmopbie Ucnoyib3ylomcs WUPOKUMU C/IOU HacereHusi, 6MeCMmo mepmuHa
«cenmuyemusy Yyauje ucrnosib3yemcs mepMuH «3apaxeHue Kpoeuy.

2 [lpu ucnosnb306aHUU crneyuanu3upoeaHHbIX MepMuUuHoe, abbpeeuamyp U aKPOHUMOE
npedocmasnaomcsa CCbiKU Ha OCHOEHble CcmambuU, ecnu [oHUMaHue OaHHbIX IMepMUHOE
Heob6xo00umMo 8 KOHmMeKcime Ucnosb306aHUS.

7.6.5 Mpaduyeckoe npeacrasneHne uHopmauum

Tam rge 310 BO3MOXHO, MH(hOpMAaLMs AOMKHA NpefoCTaBnNATLCA B BUAE CUMBOMNOB unu rpaduku ans
ynyyLLIEeHUs1 NOHUMaHMA uHopMaummn nonb3osarenem. Jlioau, KOTOpbIE HE MOTYT rOBOPUTb, YacTO UMEIOT
TPYAHOCTU C YTEHMEM TeKCTyanbHOW uWHdOpMauuu, M TOraa CKOPOCTb MOHMMAHUA WHopMauuu
YBEIMUUBAETCA NYTEM NPeACTaBneHus TEeKCTyanbHOM MHopMaumMm B BUae CUMBOJIOB UK rpachmku.
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TNpumep— [Insa niodell ¢ 02paHU4YeHHbIMU A3bIKO6bIMU YMEHUSIMU U Ha8biKaMU UCIONIb3YIomcs
UKOHKU.

7.6.6 Acnonb3oBaHue KOHTPOSbHbIX CUTHANOB

Obopyaosanue u ycnyrm B obnactu UKT aomiHbl NPeaocTaBnsaTe COOTBETCTBYIOLME METKM ANA
NOMOLLM MNOMb30OBATENSAM B NPUBMEYEHUM BHUMAHUS K BaXHON MHOpMauumn (Hanpumep, ynpaBrneHue
COCTOSIHUEM).

lpumep— BaHkomam ewbifaém ebideneHHoe coobujeHue: «lloxanyilicma, 3abepume eawy
Kapmy».

7.6.7 PerynupoBka CKOPOCTU B3aMMOAEUCTBUS

Tam rge 970 BO3MOXHO, CKOPOCTb B3aUMOAENCTBUSA [0IDKHA perynupoBaTbCA MNOMb3oBaTenem.
Monb3oBaTenaM C KOTHUTUBHBLIMU HAPYLLEHUAMU MOXET NOTPeboBaTLCS 6onbLUe BPEMEHU ANS BbINOMHEHUS
onpeaeneHHblX 4ENCTBUN.

Mpumep—  [lonn3oeamens  uUMeem  603MOXHOCMb  KOHMPONUPOSaMb  CKOPOCMb
aemomamu3upoeaHHo20 npedcmasseHust uHhopMayuu.

7.6.8 May3bl U OCTAHOBKN

Bo Bpemsa ABwXeHMs, MepuaHusl, NPOKPYTKM WM aBTOMaTU4ECKOro OOHOBReHus wuHdopmaumu, y
nonb30oBaTens A0mkHa ObiTb BO3MOXHOCTb Nay3bl UMM OCTAHOBKU JaHHOTO AMHAMUYECKOr0 NpeACTaBleHus.
May3a u ocTaHOBKa TaKKe NOMOraeT NoNbL30BaTENsIM KOHTPONMPOBATbL CKOPOCTbL B3aUMOAENCTBUS.

Mpumevyanne— B TOCT P NCO 14915-2 npepocTaBrieHO [OMNOMHUTENBHOE PYKOBOACTBO NO yrpaBneHuto
OUHaMU4ecknm npefcTaBneHnemM uHopMaLmm.

7.6.9 MuHuMHu3auua npeaBapuTenbHON NOATOTOBKN
Ob6opynoBaHue u ycnyru B obnactu UKT pomkHbl pa3pabatbiBaTbCA C YyY4ETOM OOWMX YMEHWid
nonb30BaTens U TakuM 06pasoM MUHUMU3MPOBATb HEODOXOAMMOCTb CNELUANbHOTO 0BYYeHUs.

Tpumep — Cneyuanu3supoeaHHasa cucmema o6MeHa coOo6wWeHUAMU uMumMuUpyem eHewH Ul eud
U (hbyHKUUU WUPOKO UCTIONb3yHowelics cnyx6bl 3NeKMPOHHOU NMoYmsl.

7.6.10 MoppepXka KyNbTYPHbIX U A3bIKOBbIX Pasnuiun

Ilekcuka, ncnonb3dyemas Ans onucaHus U ynpasnenus o6opyaosaHuemM u ycniyramm B obnactu UKT,
[JOIDKHA COCTOSATb U3 BLIPAXKEHWIA, MOHATHLIX ANA NOnb3oBaTenel C KynbTYPHbIMU U SA3bIKOBbIMU
pasnuuuamu.

O6GopynoBaHue u ycnyru B obnactu UKT, ucnonb3ylowme UCKNIOYUTENBHO aHIMUMUCKUA A3bIK, MOTYT
co3aaTtb Npobnembl JOCTYNHOCTU ANS MONb3oBaTenen, He BNaaeloWwmx aHrMUICKUM SI3bIKOM, €CnU TONbKO
npoLecchl B3aMMOAENCTBUA HE COMPOBOXKAAIOTCA NEPEBOAOM C A3bIKa NONb30BATENSA W HA HEro.

OfHUM K3 CrnocoBOB ynyudllleHUs] MOHMMAHWA NONb30BATENAMU C KYNbTYPHbIMA U A3bIKOBbIMU
pasnuuuaMK ABNSETCSA NPUMEHEHNE MKOHOK, pa3paboTaHHbIX AN MeXAYHAPOAHOro UCMONb30BaHUS.

Tpumep— Uuhopmauua o6 ycmaHoexke AocmynHa Ha pa3HbiX A3biKax U ekiioYaem OaHHble O
MoM, Kak eblbupamp A3bIK ynpaeneHus obopydosaHuem unu ycnyzaol UKT.

8 PexoMmeHpaumMm, CBA3aHHbIE C XapaKTepPUCTUKaMM NOCTaBIIEHHbIX 3aaay

8.1 BbInonHeHue NOCTAaBNEHHbIX 334a4, OCHOBAHHbIX HA KOHTEKCTE UCNOJSIb30BAHUA
ObopyaoBanue u ycnyrm B obnactu UKT A0MKHbI NO3BONATL NONb3OBATENsAM 1Eerko BbIMOJHATL
3aja4u B nopsiake, Hanbonee NOAXOASILLEM AT YCNOBUA UCNONBb3OBAHUA.

TMpumepnl

1 Monb3oeamens Moxem e6bi6pamb nNU60 Nowiazoeoe 6bINOMIHeHUe 3adayu C MOMOWbIO
yHKUyuu-Macmepa, Jubo 6bINosIHeHUe 3alfayu nymeM HenocpedCcmMeeHHO20 UCIONb306aHUSA
KOMIUIIEKCHO20 OUano206020 OKHa.

2 lMonb3oeamens MoXem ebibpamb UCIONIb306aHUE MPO2paMMbl YMeHUs1 ¢ MOHUMOPa 6
CrMOKOLIHOU 06CcmaHoE6Ke u/lu YmeHus no cucmeme bpalina e wyMHoOU o6¢cmaHoeke.
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8.2 OObecneyeHue anbTepPHATUBHbIX NyTEeH BbINOMHEHUA NOCTABMEHHOM 3aa4m
O6opynoBaHue u ycnyru B obnactm UKT fomkHbl NPeaocTaBnAaTb NOMb30BATENSM BO3MOXHOCTb
BblOMpaTh Mexay anbTepHaATUBHLIMM CNOCODAaMK BbIMOINHEHUS 3a4a4 (€CNN 3TO YMECTHO).

MpumedaHue— B HekoTOpbIX CNyYasx 3afgadva KOHKpETU3npyeTca ¢ NOMOoLbto onpe,qeneHHon cucTembl n/unu
3afja4ya goskHa ObiTb BLINONHEHa B onpeaeneHHon cpefe. Takue cuctembl n/unu cpeAbl MOryT HaknagbiBaTb CBOWU
cobcTBEHHLIE OorpaHu4yeHus.

lpumepsbi

1 Cucmema noseonssem noJsib3oeéamenio onpedensame NOPAGOK ebinosiHeHus1 delicmeull 6
3adaye, 6 Komopoli He mpebyemcs cobniodeHus onpedeneHHo20 nopadka Aelicmeutl.

2 @yHKuyus-Mmacmep UCnoJIb3yemcsi Orii 6bIIOJIHeHUA CJIOKHOU 3adayu, mem cambiM
nonb3oeamesio npedocmaensiemcss 8bI60p «cmaHOapmMHo20» (Mm.e. 110 yMOMYaHUio), NOIHO20 Wil
Hacmpaueaemo20 Habopa Oeiicmeuiil Ons ebITONHeHUs NoCcMassieHHoU 3adayu.

8.3 BbinonHeHue TeXHUYECKOro O6GCny)XXMBaHUA U APYrUX onepauui, He CBSA3AHHbLIX C
NoCTaBlIeHHOM 3aa4en

Obopynosanue u ycnyrm B oonacru UKT gormkHbBI MUHUMU3UPOBATL HEOOXOAMMOCTL OOCIYyXMBaHUS,
HacTPONKM U Apyrnx obecneumBaioLnx onepaLmii.

Tpumepsbli
1 Cucmema aemomamusupyem munoebie 3adaqyu, makue Kak oyucmka oucka.
2 [lpu ebIKIIIOYEHUU cucmembi, cucmema coxpaHaem Hacmpolku 08na ydob6cmea
nonb3oeamerss U 60CNPOU38O0UM UX NPU ocyulecmerieHuU noJsib3oeamesiem nepesazpysKu.

9 PekoMeHOauMm B OTHOWEHMU OOopyaoBaHMA WM 3KCIJlyaTauMOHHbIe
XapaKTepucTUKMU

9.1 OCHOBHbI€ NOSIOXEeHUA

9.1.1 MopopepKka OCHOBHbIX M BCMOMOTraTenbHbIX (PYHKUUN

PekomeHayeTcs crnegytolee.

a) OCHOBHblE (PyHKLUKM, HEOBXOAUMbIE ANA BbINOSHEHUSI OCHOBHLIX 3aja4y, ANA BbiNOSIHEHUS

KOTOpBIX NpeaHasHavyeHbl obopyaosaHue wunu ycnyra B obnactu UKT, aomkHbl ObiTb B MakCUMasibHO
BO3MOXHON CTENEHW AOCTYMHbI ANA UCNONb30BAHUSI BCEMM NOMb30BATENSMMU.

6) BcnomorartenbHble PYHKUMM, KOTOPbie MOAAEPUBAIOT UMW PACLUMPAIOT OCHOBHbIE (DYHKLMM,
[AOIKHbI ObITb 4OCTYNHbI ANS UCNONb30BaHUA O0NbLUMHCTBOM MONb30BaTENEN.

lMpumep— Mockonsky 6600 meKcma s6naemcsa OCHO8HOU (hyHKyuel npozpamMmbl o6pabomku
mekcmos, npedocmasnalmcsa pasfuyHbie Crocobbl éeofa mekcma 05 603MOXHO WUPOKO20
Kpyaa nosib3oeameredl.

9.1.2 MopAanoK TeXHNYECKOro 06CNy)XXMBaHUA
Cx0gHOEe MO HasHayeHuio obopyaoBaHWe WNM  YCryru AOMKHbI UMETb obwme dyHKuMM u
XapakTePUCTUKN AOCTYNHOCTMW.

Mpumep— [JocmynHocmb o6opydoeaHus u ycnyz e obnacmu UKT e npedenax o0HOU cepuu
coanacyemcs.

9.1.3 JlocTynHOCTL pykoBOACTBA NONb30OBaTENA
JoCTynHOCTb PyKOBOACTBA NONb3OBaTensi AOMMKHA ObiTb CONOCTaBMMAa C AOCTYMNHOCTHLIO APYrnX
chyHKuuin o6opyaosanHua unu ycnyr B obnacrtu UKT.

MpumevyaHue— PyKoBOACTBO NONb3OBaTENA COAEPXMUT MOACKa3KkM, 06paTHyl0 CBA3b, WHGPOpMauUUl o
COCTOSIHUM, YNpaBneHue ownbkaMn U NOMOLLL B PEXUME pearbHOro BpeMEHU.

9.1.4 O6ecnevyeHue 6e3onacHoCcTU MH(opmaLmn

UHopmauma 0 BO3MOXKHbBIX PUCKAX, CBA3AHHLIX C 060PYA0BAHMEM U YCAYraMu, UX KOMIMOHEHTAMU U
UX WCMNONIb30BAHUEM, AOSHKHA NPEeAOCTaBNATLCS C UCMONb3OBAHMEM (HOpPMATOB, KOTOPbIE MO3BOMAIOT
U3NOXMTb TaKylo MHCHOPMALMIO B MOHATHOM ANs Nonb3oBaTeneit copme.
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lpumep— Hcnonb3yembie 8 ob6opydoeaHuu mamepuanbi, fenaUWueca adosumbsimMu unu
cnocobHble ebl3eamb annepaudeckue peaxkuyuu, OO/MKHbI OMMe4YambCA NPUKPErIeHHbIM K
060py00eaHuUI0 MOCMOAHHLIM NpedynpedumenbHbiM 3HAaKOM, KOMOPbLILI MOxem Obimb I1€2KO
npoyumax U rNoHAM rnonb3oeamenamu (Hanpumep, mexkcmom u wpugmom Bpaltins).

9.1.5 ObGecneyeHue B3aumogencTeus

O6GopyaosaHue u ycnyrn B oonactu UKT, npegHazHayeHHble Ansa paboTbl ¢ Apyrum 000pyaoBaHMWEM
unu ycnyramu B obnactu UKT, He A0S KHBI NPepbiBaTh UM NPENsATCTBOBATL paboTe CBSA3aHHbIX G JOCTYNOM
dyHKUMIA Takoro gpyroro obopyaosaHus u ycnyr 8 o6nacru UKT.

Mpumep— Ycmpoiicmeo umeem 6onbwoe konuyecmeo USB-nopmoe u Moxem
noddepxkusame OOHOBPEMEeHHOe He3asucumMoe coedUHeHUe pa3nuYHbIX ycmpoicme, eKioYas
MHOKecmeeHHble 6crioMo2amesibHbie MexHo102uuU.

9.1.6 [donycku Ha own6ku

Bce nonb3oBarenu A0rmkHbl GbiTh 3aWMLLEHbl OT NOCNEACTBUI CRyYaiHbIX UNKU HEenpeaHaMEePEHHbIX
DENCTBUN.

370 0COBEHHO BaXKHO AN NOAEN C OrpaHUY4E€HHLIMU BO3MOXHOCTAMM, NOCKONbKY OHU YaLle 06bl4HOro
UCMbITLIBAIOT TPYAHOCTU B UCTIPABEHUN OLUMGOK.

lMpumepnbi

1 3neMeHMbl PacronoXeHb! Makum o6pa3oM, ymobbl ceecmu K MUHUMYMY OWUGKuU.
2 [Ipedocmaensaromcs npedynpexoeHus nocnedcmeuti owubok.

3 MpedycmompeHa hyHKUUA ycmMOU4Ue0CMU K OmKa3sam.

9.1.7 KomaHabl «OTMEHUTBb» U «KNOATBEPAUTL»

Cneaywowpe pekoMeHaaumuu COOTBETCTBYIOT OOLIEeMY NPUHUMMNY SPrOHOMUYHOCTU, U, TEM HE MeHee,
MeXaHW3Mbl OTMEHbI AeicTBUS 0COBEHHO BaXHbI ANA NOAb30BATENEN C OFPAHMYEHHBIMU BO3MOXHOCTAMM, Y
KOTOPbIX 3HAYUTENLHO Bbille BEPOATHOCTb HEnpeaHaMepeHHbIX AeWCTBUN. Takum Nonb3oBaTensAM MOXET
noTpeboBaTbCA  3HAUUTENbHOE BPEMSA U 3HAUWUTENbHbIe  yCUnuUA  ANA  UCNPaBAEHUS  TaKux
HenpeaHamMepeHHbIX AeNCTBUNA.

a) Monb3oBaTenu AOMKHbI ObITb B COCTOSAHUU MOMHOCTbIO OTMEHWUTb AEWCTBUA, COBEPLUEHHbIE
CUCTEMOW B OTBET HA UX KOMaHAbI.

6) Onsa aeicTBuiA, KOTOpPbIE HEBO3MOXHO OTMEHUTL, HEOOX0AUMO NMPEAYCMOTPETL NOATBEPXKAEHNE
OelCTBUSA NONb3oBaTeNeM, Npexae Yem 310 gencTeme OyaeT BbIMONHEHO CUCTEMONA.

TMpumep— lMons3oeamens, cmpadarowuli 6onesHbio [lapkuHCOHa, MOXem HenpedHamepeHHO
npouseecmu pAad Haxamuill Knaeuw, mMeM cambiM aKmueupysi HEeCKOJNIbKO Ouanio208biX OKOH,
Komopbie HYXHO yb6pamb. Mcrnonb3oeaHUe HEeCKONbKUX Wa208 GYHKUUU OMMeHbl MoXem
no3eonume rosib306amernio JIe2K0 60CCMaHo8UIMb NepeoHayasibHOe COCMOsHUe.

9.1.8 O6ecnevyeHue 6e3onacHOCTU
Puck cny4anHoro BKIMOYEHMS UK OTKMIOYEHUS (OYHKLMI AOCTYNa AOMMKEH ObiTb MUHUMU3UPOBAH.

9.1.9 BuomeTpnyeckue gaHHbIe
Ons nonb3oBartenei, KOTOPbIE He MOryT 06ecneunTb ykasaHHble OUOMETPUYECKUE AaHHbIE, JOIDKHbI
ObITb NPEAYCMOTPEHbI anbTepPHaTUBHbIE CPeacTBa.

TMpumep— Ucnonb3yemca aymeHmuguKayus 20510COM Uiu ommneyamyKom 60/1bWo20 nasnbya,
4mob6bl nNonb30eamesiu, KOMOPblIe He UMeM PyK UNU KOMOpbie He MO2ym npou3eodums 36yKu
peydu, makxe moanu npoiimu mepbl 6e3onacHocmu.

9.2 MexayHapogHble ctaHgapTbl Ha UKT-o6opynoBaHue

9.2.1 MpumeHeHUe HeO6XOQUMbIX CTAaHOAPTOB

OGopyanosanme u ycnyrn B o6mactu  WMKT  AOmkHbI  COOTBETCTBOBATL  HIDKECNEAYIOLLUM
MeXOYHapoAHbIM CTaHaapTam. OTO BaXKHO KaK C TOYKW 3PEHUSA OXUAAHUI NONb3OBaTENe, Tak U B NnaHe
o6rneryeHuss NOAKMIOYEHMSA BCNOMOraTenbHbIX TEXHOMOTUA.
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9.2.2 YcTpoiicTBa BBOAA
PekomeHgaumm no COCTaBNEHUIO PYKOBOACTB MO yCcTpoWcTBam BBoAa OOGOpynoBaHMA U yCcnyr B
o6nactu UKT cm. B [1].

9.2.3 BugeotepmuHansbl
PekomeHaaumn no COCTaBMEHMIO PYKOBOACTB MO YCTPOWCTBaM BbiBoga 000pyaoBaHWA W yCnyr B
o6nactu UKT (cm. FTOCT P NCO 9241-300 u FOCT P NCO 9241-302).

9.2.4 Pabouyue cTaHuum
PekomeHpgaumn no ycTpoicTBy pabouux craHuuin obopyaoBawus u ycnyr B obnactm UKT
npeacrasneHbl B FTOCT P NCO 9241-5.

9.2.5 MporpammHoe o6ecneyeHune
MporpamMHoe ob6ecnedyeHne KomnoHeHToB ycnyr B obnactu UKT cootseTcTByeT [9], TOCT P NCO
9241-110, [2]- [7].

9.2.6 MporpamMHoOe oGecneyeHue MynbTumeama
MporpamMMHoe oBecneyeHne MynbTUMEAWAHbIX KOMMNOHEHTOB ycnyr B o6nactu UMKT cooTBeTCTBYET
FOCT P NCO 14915-1, TOCT P ACO 14915-2 u [10].

9.2.7 CeTeBO€ NporpaMmMHoe obecneyeHue
CeTeBoe nporpammHoe obecrneveHne KOMMOHeHTOB ycnyr B o6nactu WKT, Bkniwodas WMHTepHer,
cooTBeTcCTBYyeT [8].

9.3 BcnoMoratenbHble TEXHONOIMU

9.3.1 MoaknrovyeHne BCcnomoratesibHbIX TeXHONMOrMi

Mopaaepxka MOAKMIOMEHUS BCMOMOraTenbHbIX TEXHOMNOrMM aommkHa obecneumBatb  CNOCOGbI
B3aUMO/ENCTBUSA, KOTOPbIE HE NPEAYCMOTpPEeHbl 060pyAOBaHNEM unu ycnyramu B o6nacrtu UKT.

HexoTopble 3aKpbITbIE CUCTEMbI HE MO3BONSIOT OCYLUECTBRSATL NOAKMIOYEHWE BCNOMOraTenbHbIX
TexHonorni. B Takux crnyvasx BaxHo paszpaboTaTe 3aMKHYTYIO cuUCTEeMy Takum ob6pasom, ytobbl noau ¢
CaMblMM  PA3NUYHLIMU  BO3MOXHOCTAMM MOFMU  MCMONb30BaTh Takyld cucteMy 6e3  kakux-nubo
NOAKNI0YaEeMbIX BCNOMOraTebHbIX TEXHOMOMUA.

Ecnu o6opynosanue unu ycnyru B o6nactu MKT no3BonsiioT Nonb30BaTENSM BbINOMHSATL BCE BXOHbIE
OYHKLUMK, BKMOYAA HaBWraumio, WCNOMb3ys TONMbKO BBOJA C MOMOLUbIO KrlaBuatypbl (MMM 3KBUBArIEHTa
KnaBWaTypbl), He 3aBUCSLLMIA OT BPEMEHU, BCMOMOraTesibHbIe TEXHONOMMU, NOAKIIOYEHHbIE K 060pyA0BaHUIO
UMM ycnyram, MoryT ObITb MCNONb30BaHbI ANA NOAAEPXKKM arbTepHaTUBHbLIX (hOpM BBOAA.

Ecrnu obopyaosanue unu ycnyru B obnactu KT npeaocTaBnsiloT TEKCTOBLIA 9KBUBAMNEHT ANS BCEX
BbIXOAHbIX Aa@HHbIX, BCMOMOraTernbHble TEXHOMOrMKU, NOAKIMIOYEHHbIE K 000PYAOBAHUIO UMK yCcnyram, MOryT
ObITb MCMOMbL30BaHbI ANA NOAAEPXKKM anbTepHaTUBHbLIX (hOPM BbIXOAHBLIX AAHHbIX.

9.3.2 Mopnepxka kKOMGMHALMIA BCNOMOraTesibHbIX TEXHOOTUIA

CoyeTaHus HEeCKONbKMX BCMOMOraTeNbHbIX TEXHOMNOIUIA HE AOIPKHbI HApyLiaTh (PYHKUUU OTAENbHbIX
BCMOMOraTeslbHbIX TEXHOMOTHIA.

310 MOXeT OblTb AOCTUTHYTO MNYTEM MNpPOMyCKa BCeit MHGOpPMaUUM Yepes BCOMOraTesnbHYHO
TEXHOMOrno Ha NMiobble ApYyre NOAKMIOYEHHbIE TEXHOMOTUN.

B cny4yae W3BECTHOi HECOBMECTUMOCTM OYEHb BaXHO, 4TOObl UWHGpOPMaUMS O TakKux
HECOBMECTUMOCTSIX Bblna AOCTYNHA NonbL30BaTenio.

lIpumep— Hecoemecmumocmu 4Yemko nepeyucsieHbl Ha 6HeWHel CMOPOHe YNaKo8KU
npodykyuu.

9.4 OT60p 1 PyHKUMOHMpPOBaHUe O6opynoBaHus u ycnyr B oonactu UKT

9.4.1 Ob6ecnevyeHue 4OCTYNHOCTU MH(OpMaLUU

MHdopmauua o goctynHocTu obopyaoBaHusi unu ycnyr B obnactu MKT pormkHa 6biTb AOCTYNHa B
dopmarax, KoTopble MOryT BbITb UCMNONL30BAHbI MIOALMU C PA3HBIMI BO3MOXHOCTAMM.

Koraa none3osarenu NokynawT U UCNONb3YT 06opyaoBaHue u ycnyru B obnactu UKT, BaxHO, UTOObI
OHU uMenu MHAOopMaLMI0 0 AOCTYMHOCTM 06opyaoBaHust u/unu ycnyrm B obnactu UKT, ytobbl OHU MOTMK
onpeaennuTb, 0TBEYAET MK 9TO UX NOTPeBHOCTAM.
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9.4.2 Ob6ecnevyeHue nHdopmaumei 0 LerieBOM KOHTEKCTE UCMONb30BaHUA
PekomeHpayeTcs cneayioLuee.
a) Mo BO3MOXHOCTW, MHGOPMaUUA O Auana3oHe YCNOBWMI WUCMOMb30BaHUA, AMA KOTOPOro

paspaboTaHbl o6opyzoBaHue unu ycnyru B obnactu VKT, gomkHa GbiTb BKMIOYEHa B MOMOLLb B PEXUME
peanbHOro BpEMEHU B OTHOLLEHMM 060pYyA0BaHUA UK YCNyT.

6) Tawm, rae He npeacTaBnseTCs BO3MOXHbIM BKMIOYUTb B MOMOLLB B PEXUME PEarnbHOr0 BPEMEHM
MHGOPMaLMIO O Auana3oHe YCrOBMI WCMONb30BaHWA, ANA KOTOPOro paspabotaHbl 06opyaoBaHME MK
ycnyru B obnactu UKT, Takas uHdopmaums fomkHa OblTb NpeacTaBneHa B nevaTHOW U apyrux chopmax
JOKYMeHTauun Ha obopyaoBaHue unm ycnyry.

9.4.3 ObecneyeHne COBMECTUMOCTU TEXHUYECKOro OOCNYXMBAHMA MNpPU  U3MEHEHUMN
pacnonoxeHus obopyaoBaHus (ycnyru)

HoBasa Bepcua (Hanpumep, MOAEPHU3MPOBAHHON UMM HOBOW MoAesnn) 06opyaAOBaHWMA UNKU YCRYrU B
o6nact UKT pomkHa GbITb AOCTYMHA ANS UCMOSb30BaHUSA KaK MUHUMYM TaKUM Ke KPYrom nonb3oBarenen,
Kak CyLLeCTBYIOLLUE BEPCUN.

9.5 MoarotoBka u o6ecneyeHne hyHKUMOHMPOBAHUSA

9.5.1 O6ecneyeHue HpopMaLmen N0 MHCTANNALUN

Ecnu npeagnonaraetcs, 4to nonb3oBaTenb cam yctaHaBnuesaeTt obopyaosanue UKT, To HeoBxogumas
ANA BbINOMHEHUA 3TOW 3agayvu uHOpMauUus A0MmkHa ObiTb NPeAOCTaBNEHA B anbTepHATUBHLIX hopmaTax,
OOCTYMHBIX A5 BCEX TUMOB NONbL30BaTENEN.

llpumep — Pykoeodcmeo no ycmaHO8Ke C UHCMPYKUUAMU 6 OMHOWEHUU MOMEeHMmose,
Komopbie nonb3oeamesnib MoOXem He npedsudemb, MMOHAMHO CaMOMy WUPOKOMY Kpyay
nonb3oeamenel.

9.5.2 ObecneyeHne BO3MOXHOCTU MHCTANNALUMU

B cnyyae ecnu npeanonaraetca ycraHoBka oGopyaosaHua B oGnactu UKT nonb3osatenem,
OencTBus, Heo6xoauMble ANA BbINOMHEHUS STON 3aAayu, AOIDKHbI ObITb AOCTUXMMBIMK ANS LUMPOKOTO Kpyra
nons3osarenen.

9.5.3 OTKNnoYeHue 060pyaoBaHunA
Mpouecc BbIkNOYEHNS 000PYA0BAHUA AOMKEH ObITb NErKUM.

lpumepnb

1 KHonka eknroveHusi/eébiiioveHUs Haxodumcsi 6 me2ko00CmynHOM Mecme, € Masol
6epOAMHOCMbI0 ee cryyaliHol akmueauyuu.

2 Cucmema moxem 6bimb omumoyeHa nubo nocpedcmeom  pusUYECKO20
6KITI0YEHUSA/6bIKITIOYEHUS,, NU60 nocpedcmeoM 6bifayu KoMaHObI NPO2PaAMMHOMY obecrne4yeHulo
8bIKIIOYUMB 060pydoeaHue.

9.5.4 XpaHeHue o60pyaoBaHuA
Mpouecc xpaHeHus 060pya0BaHUA AOIMKEH ObITh NErkUM.

lpumepbi

1 Bonbwas 4yacmb obopydoeaHus ex/OHaem omceku Ons coomeemcmseyrowux kabenei u
dpyaux MenKux akceccyapos.

2 Habop Hebonbwux ycmpolicme npeldHa3Ha4yeH Ons coeOuHeHUs Opy2 ¢ Opy2oM Makum
06pa3om, Ymo ux MOXXHO J1e2KO XxpaHumb emecme.

9.5.5 PasbeauHeHue o60pyaoBaHUA
Mpouecc mnormyeckoro M U3MYECKOTO OTKIOYEHUs obopyaoBaHUst (Hanpumep, OT MCTOYHUKOB
NUTaHWA, NepudepuiiHbIX YCTPOWCTB U CETEN) AOMKEH ObITb Nerkum.

Mpumep— [ina 6bicmpo2o docmyna coeOuUHeHUsI pacrosioxeHbl Ha 60KOBbIX CIMOPOHax (a He
Ha 3a0Hell cmopoHe) ycmpolicmea.
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10 PekoMeHaauum, cBsA3aHHbIE C XapakTepUCTUKaMn OKpy:Karow,en cpeabl

101 PYHKUMOHUPOBaAHUE B 3a4aHHOM guanasoHe napaMeTpoB patouen cpeabl

O6opyanoBaHue u ycnyru B obnactn VKT aomkHbl 6biTb CNOCOOHBI OYHKLMOHUPOBATL B Pa3NUYHbIX
OKpY>aroLLMX cpeaax, yKkasaHHbIX B YCNOBUSIX UCMOSb30BaHUS.

O6opyaoBaHue u ycnyru B obnactn UKT MCNonb3yloTCA B PasnUYHbIX OKPYXXKaKoLMX cpegax, B TOM
yucne B odomuce, AoMa U OTAANEHHbIX/BPEMEHHLIX cpeaax (HanpuMmep, HOMepe 0Tens BO BPEMSA MOE3AKM).
Muorne ycnyru B obnactu MKT ucnonb3yloTca Ha pasnuyHbIX annapartHbiX nnatgopmax, B TOM 4ucne
00LLECTBEHHbIX KOMMbIOTEPAX, MEePCOHANbHbIX KOMMbIOTEPAX, HOYTOyKax M MOPTaTUBHBLIX LMAPOBbIX
MOMOLLIHUKAX.

lMpumepsbl

1 Bnuk om SPKO20 ceema ompuuamesibHO CKa3blieéaemcsi Ha YCJ/l08USX 6U3yajlbHO20
npocmompa.

2 PoHOoe6bIll WYM esiusem Ha ycJi0eus npPocsiywueaHus.

3 CmecHeHHOe paboyee NpocmMpaHCcMeo enusem Ha ycoeus (husuvyeckux 0ewxeHull.

4 Pasdpaxarowue ¢hakmopbl u 3aldaqyu, mpebyiouwjue 6HUMaHUSl, 6NUSIOM Ha ycrnosus
KO2HUMUBHO20 e0CnpuUAMUS.

5 Pasdpaxarowue hakmopbl yMeHbWarom [POMEXYMOK epeMeHU, omeeldeHHbIll Ons
6bINoNIHeHUA onepauyull ¢ o2paHuUYyeHUeM epPeMeHU.

10.2 MpoekTupoBaHue padouen cpeabl

Mpn paspaboTtke ocoboe BHUMAHWUE creayeT yaenatb NoTpebHOCTSIM Nonb3oBaTenien B OTHOLUEHUU
cneayoowmx cpea;:

a) oceeLyeHne n 06paboTka NOBEPXHOCTEN.

lMpumep— [Insa ymeHbweHuss 671ukoe Ha 6aHKOMamax UcCroJib3yemcs KOC8eHHOe oceelleHue;
0) pasmelleHne 00LEKTOB M MCNONb30BaHME NPOCTPaHCTBA.

lpumep— [Ipedocmaensemca OocmamoyHO Mecma Ons MaHeepupoeaHust UHeanudoe-
KOJISICOYHUKOS;

B) aKycTuka.
lpumep— pocmpaHcMeo NpPoekMuUpPyemcs € Uej1bio yMeHbWeHUSs 3xa.
r) TENMOBbIE XapaKTEPUCTUKMU.

lpumep— Cucmema ynpaeneHus o6opydoeaHuemM, npedHasHa4yeHHbIM 019 IKCIUTyamauuu e
aKcmpemasibHbIX YC/08UsIX, y4Yumbieaem u3suyecKue oe2paHuveHus, co3daeaembie o00exdol
nonb3oeamerell (Hanpumep, 3aWjUmHbie pyKasuubli).

10.3 BosgencTBue Ha pabouyro cpeay

Skcnnyatauusa obopyaosanua unu ycnyr B oonactu MKT He gomkHa okasbiBaTb HEraTUBHOE BIUSIHWE
Ha OKpY>KaloLLyo cpeay unu 6nmusko Haxo4awmxcsa nuy,

lpumep— Konuyecmeo menna, usny4aemoe ob6opydosaHuemM, OOIHKHO 6bimb O02paHUY€HHO,
4ymobbi cilydaliHbie COMNPUKOCHOBEHUSI He 8bi3easiu O)Xoa2u Mnojib3oeamensamM unu Opyaum nuuam e
OKpyKaroujell obcmaHoseke.
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Mpunoxenne A
(cnpaBouHoe)

MpuMepHbIN NepevYeHb KOHTPONbHbLIX BONPOCOB OISl OLIEHKU MPUMEHUMOCTU U
cooTBeTCcTBUA 06opyaoBaHua u ycnyr B obnactu UKT yctaHOBNEHHbIM
TpeboBaHNAM

A.1 OCHOBHbIE NOJIOKEHUA

B HacTosiLieM NPUNOXEHMM ONUCaH NPUMEpPHbIi MNepeYeHb KOHTPOIbHbLIX BOMPOCOB (Aanee
«nepeyeHb») (cMm. Tabnuuy B.1), KOTOpbIN MOXET WUCMONbL30BATLCA ANSl ONpPeAeneHus BbIMOSIHEHUS
NPUMEHUMbIX PEKOMEHAAUNN, COAEPKALLMXCA B HACTOsILLEM cTaHaapTe. [lepeyeHb MOXET UCMONbL30BaThLCA
Kak BO Bpemsi pa3paboTku NpOAYyKUMU, Tak U Ha dTane OLEHKM roToBOro npoaykta. OH COAEpXWUT BCe
nocnefoBaTenbHO N3MOXEHHbIE PEKOMEHAaLUW U3 HACTOALLEro cTaHaapTa.

Cnegyer OTMETWUTb, YTO OMMUCAHHBLIA MOPAAOK CHAYXUT B Ka4yeCTBE PYKOBOACTBA W HE SABNSETCH
McYeprbIBaOLLMM NPOLECCOM ANsi UCMONb30BaHWA BMECTO Camoro crtaHgapta. [epeyeHb mcnomnb3yercs
ans:

- onpeaeneHns, Kakue pekomeHaauun ABNAKTCA NPUMEHUMbIMU;

- onpeaeneHns BeINOMHEHWUA NPUMEHUMbIX PEKOMEHAALNN;

- pa3paboTku crnucka B NOAAEPXKKY 3asBEHNA O COOTBETCTBMU U CUCTEMATUYECKOTO CNKMCKA BCEX
NPUMEHUMbIX PEKOMEHAALMMIA, KOTOPbIE Bbin BbINOMHEHbI.

Bonblias 4acTb pekoMeHaauuin npuMeHuma ko Bcemy obopygoBanuio u ycnyram WUKT, kotopbie
npegHasHaJYeHsl AN UCNONb30BaHUA nuvuamu W3  COOOLWIECTB € CaMbiM  LUMPOKUM  AManasoHOM
BO3MOXHOCTE. Tem He MeHee, B HEKOTOpbIX OOCTOATENbCTBAX AOCTYNHOCTb 3aBUCUT OT YCRNOBWI
MCNoOnNb30BaHUA (MONb3oBaTenW, 3ajayu, Cpeaa BLINOMHEHUS U TexHOonorus) obopyaoBaHUA W ycnyr B
o6nactu UKT.

Korga B pekoMeHaaunsx COAEPXUTCA YCMOBUE «ecnuy, HeoOxoaumo onpeaenutb, NOANAAAT fun
YCNoBMS UCMNOMb30BaHMA, B KOTOpbIX oGopyaoBaHue u ycnyru B o6nactu WKT npeanonaraiorca
NMPUMEHATBLCA, NOA YCNOBUA, 0D03HAYEHHbIE OrOBOPKOW «ecnu». Ona kaxaow 3aBUCUMOW OT YCNOBUM
pekoMeHaauMn wnu TpeboBaHMA B NYHKTE/MOANYHKTE yKasbiBaeTcs WHGOpMaLMA no NPUMEHUMbIM
ob6crosaTenscteaM. Ecnn ycnosHOe npeanoXeHwe He NPUMEHSAETCS, W, CrieoBaTenbHO, pekoMeHAauus
ABMNAETCA HENPUMEHUMON, 3TO HEOOX0AMMO yKa3aTb B COOTBETCTBYIOLLEN KOJIOHKE MPUMEHUMOro pasaena
MepeyHs, a B konoHke «MpumeyaHnsy 4OMKHO ObITb NPeaOCTaBNEHO KpaTkoe 06 bACHEHNE.

Cneaylowumin  atan nogpasymeBaeT oOnpeaeneHne Toro, COOTBETCTBYIOT N OLUEeHUBaeMble
oGopyaoBaHue u ycrnyrm BCeM pekomeHaaumam (rae 3To NPUMEHUMMO). TOYHbIN METOA NPUHATUA TaKOro
peLleHNU MOXET M3MEHATLCA HA OCHOBAHMWU MHEHUA, COCTaBNEHHOrO NOCNe NPOBEPKU, OTHOCUTENBHO TOTO,
npeacraeneHa wunuM  Het kakasa-nubo  xapaktepucTuka Ans npoBepku obopyaoBaHus U ycnyru
nonbL30BaTENAMM.

He3aBuCcMMO OT TOro, Kakom METOA OLEHKW CYUTaeTca Haubornee NPUMEHUMBIM, NPEASNOXEHHbIN
nepeyeHb AaeT BO3MOXHOCTb YKka3aTb YPOBEHb COOTBETCTBMS, a Takke HabnoaeHus No MCnonb3yemomy
METOAY UNKU MHEHUIO, KOTOPbIE MOTYT BbITb 3anUCaHbl B KOMOHKe «puMeyaHusy.

3anonHeHHbI MepeYeHb MOXET MWCMNONb30BaTbCA ANA NOAAEDPXKKM 3asBMNEHUN, OTHOCALMXCA K
COOTBETCTBUIO 06opyaoBaHus u ycnyr B oonactu UMKT HacTosiemy ctaHaapTy, ¢ NPUNOXEHUEM CrMcKa
NPUMEHUMBIX TPEBOBaHUI, a Taloke TeX, KOTOPble NONb30BaTENb NPU3HAN COOTBETCTBYIOLLIUMMU.

A.2 Mopsanok ucnonb3oBaHUA BEAOMOCTHU

Homepa nyHKTOB/NMOANYHKTOB U HAa3BaHUA yKa3biBalOTCA B cTondue «MyHkT» Tabnuubl B.1. MoryT GbiTh
NPUMEHUMbI BCE UMM HEKOTOPbIE NOAMNYHKTHI ZAHHOTO MYHKTA.

HomkHbl BbiTb MPOBEPEHbl BCE MYHKTbl B OTHOLUEHMW MPOEKTUPYEMbIX YCMOBWUI WCMNOMNb3OBaHMSA
paspabaTbiBaeMbix UnK OLEHUBaeMbIx 06opyaoBaHus u yenyr B obnactu UKT.

B cronbue «MpuMEHMMOCTb» YKa3biBA€TCH, NPUMEHMMA UM HET PEKOMEHAAUMNA B KAXIAOM NyHKTE
nubo noanyHkte («O» wunu «H»). Tam, rae pekoMeHaauus HenpuMeHUMa, AaTh KPaTKOe MOSICHEHME B
cronbue «MpumeyaHusa» ¢ ykasaHueM NPUYmnH.

B cTtonbue «CoOTBETCTBMEY YKA3bIBAETCSA, BbINOMHEHA N NPUMEHMMAs pekomeHaaums: «» B crnyyae
MOJSIHOTO BbINOMHEHUS, «Y» AN YaCTMUYHOTO BbINOSIHEHWUA U «H» B Criyyae HEBLINOMNHEHUS. Tam, rae caenax
BbIBOZ O YaCTUYHOM BbIMOMHEHUU UM HEBBINONHEHUM, AaTb KpaTkoe NosicHeHue B ctonbue «MpumedaHus»
C yKa3aHUeM MpUImnH.
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Tabnuya A.1 — TlepeyeHb KOHTPOJSIbHbIX BOMPOCOB ANA OUEHKA NPUMEHUMOCTU WU
COOTBETCTBUSA
MyHkr MpumMeHnmMocTb CooTBeETCTBUE MpUMeyanms
@H) (@MH)

6 PekoMeHaaUuKU, CBA3aHHbIe C ynpaBrieHueM pa3padboTkammu

6.1 MNonutrka AOCTYNHOCTU MHAOPMALIUK

6.2 OT4eTHOCTb 0 paspaboTkax

7 PekoMeHAALMKU, OTHOCSAILMECS K XapaKTePUCTMKaM Mosb30BaTesns

7.1 O6wWKe NnonoxeHuaA

7.1.1 Moaaepxka guanasoHa NofbL30BaTeNbCKMX
XapaKTepUCTUK

7.1.2 MNMoaaepxka MEXaHU3MOB MHOXECTBEHHOIO
B3aMMOAENCTBUSA

7.1.3 Mopaepxka O4HOBPEMEHHOIO UCMOMb30BaHUSA
anbTepPHATNBHbLIX MEXaHM3MOB B3auMOAENCTBUS

7.1.4 Mopaepxka nHanBuayanusaumm

7.1.5 NlsmeHeHue KoHurypauui

7.1.6 BosBpart K KOHGUrypaumm no ymon4yaHuio

7.1.7 COXpaHeHNEe U BOCCTAHOBNEHUE
HacTpanBaemMou KoHdurypauuu

7.1.8 MNoaaepkka BCNOMOraTenbHbIX TEXHONOIMMM

7.1.9 N3beraHune ycTtanoctu nonb3osaTtena |a)

6)

7.2 3peHue

7.2.1 MNMonb3oBaTenu ¢ OTCYTCTBMEM 3PEHUSA

7.2.2 MNMpepocTasneHne nHopmayum ¢ NOMOLLLIO
3ByKa

7.2.3 MNopaepkka HaBuraumm B CryxoBown cpeae

7.2.4 TpepocraBneHne MHGoOpMaLumn 0 NONOXKEHUN
N PYHKLMAX C NOMOLLIbIO 3BYKOBbIX M/UNK
TaKTUIbHbIX CPEACTB

7.2.5 BO3MOXHOCTb yNpaBfieHns ¢ NOMOLL|bIO
HEBU3YyarbHbIX MEXaHN3MOB

7.2.6 MNMonb3oBaTeny ¢ HapyLUEHUAMMW 3pEHUA

7.2.7 PerynupoBka KOHTpacTa 9KpaHHbIX 00LEKTOB

7.2.8 PerynupoBka pasmepoB SKpaHHbIX 06 bEKTOB

7.2.9 YBENMYEHne CoaepXMMoro aKkpaHa

7.2.10 ObpartHoe oTobpa)keHne 06 bEKTOB

7.2.11 MNonb3oBaTenu ¢ LBETOBLIMU
OrpaHNYeHUAMU 3peHus

7.2.12 Nonb3oBaTenu, pearupyowmne Ha MuraHue

7.3 Cnyx

7.3.1 N3BeraHne BpegHOro Ans criyxa 3ByKOBOrO
BOCMpPOU3BEAEHUS

7.3.2 BusyanbHoe npeacrasneHue sepbanbHoOn
MHopMaLmm

7.3.3 MNMonb3oBatenu ¢ OTCYTCTBMEM Cliyxa

7.3.4 TpepocraBneHne Bu3yarnbHbIX BEPCUi
TPEBOXHbIX CUTHANOB

7.3.5 MNpepocTaBneHne TakTUNbHbIX BEPCUI
CUrHanos

7.3.6 MNogaepikka si3blka XXeCTOB

7.3.7 Nonb3oBaTenu ¢ HapyLUeHUAMU cnyxa

7.3.8 PerynupoBka rpOMKOCTH

7.3.9 YnpaBneHue 4actoTon 3Byka

7.3.10 NpepocTaBneHne He3aBUCUMOrO
ynpaBnieHnsa AN pasHbiX KAHANoB
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IMpodomxeHue mabnuubi A. 1

MyHKT

MpuMeHnmocTb CooTBeTcTBUE

MpumevaHus

7.4 Peub

(@H) @yt

7.4.1 Noaaepxka TEKCTOBOrO BBOAA AaHHbIX

7.4.2 Mopaepxka cnocoboB, anbTePHATUBHbIX
ronocoBoMy BBOAY AAHHbIX

7.4.3 MNonb3oBarenu ¢ OTCYTCTBUEM peyn

7.4.4 Tonb3oBaTeny C HapyLUEHUAMMN PeYn

7.4.5 YnpaBneHue CKOpOCTbIO rOfI0COBOrO BBOAA
JaHHbIX

7.4.6 MpepocraBneHne BO3MOXHOCTU KOPPEKLUN
peyeBbIX CUTHAMNOB

7.5 ®usnyeckne BO3IMOXHOCTHU

7.5.1 OrpaHuyeHune pman4eckon NOABUNKHOCTHU

7.5.2 BO3MOXHOCTb PEryNMPOBaHNA PacnonoXeHus
00BHEKTOB yNpaBneHus

7.5.3 MNMopaepxka Mcnonb30BaHMsa niobow unm
TOMbLKO OAHON PYKK

7.5.4 TpeboBaHUsi NO OrpaHUYEHMNIO PU3NUECKON
CUnbl

7.5.5 TpeboBaHus N0 OrpaHUYeHNIO ynpaBneHus
OBWKEHUAMU

7.5.6 KomneHcupoBaHMe orpaHnYeHUn TOUHOM
MOTOPUKM

7.5.7 BO3MOXHOCTb PerynmpoBaHna BpeEMEHU
OTBETHOIO AENCTBUSA

7.6 KOrHUTUBHbIE BO3MOXHOCTU

7.6.1 OrpaHu4eHnsa KOrHUTUBHBLIX BO3MOXHOCTEN

7.6.2 N3beraHne HeonpaBAaHHO BbICOKUX
KOTHUTUBHbLIX TPEOOBaHUI

7.6.3 NomoLb B NTOHUMaHWUK

7.6.4 Vicnonb30BaHNE MOHATHOWN NEKCUKM

7.6.5 MNpeacrasneHne nHdopmauyum B BUAE
rpacdhnyecknx n306parkeHUM

7.6.6 MNpegocraBneHne COOTBETCTBYOLLMX METOK

7.6.7 PerynupoBaHue CKOpPOCTU B3aUMOAENCTBUSA

7.6.8 BO3MOXHOCTb Nay3bl U OCTAHOBKMW

7.6.9 MuHummnsauus Heo6xoaANMMOCTU 00yYeHUs

7.6.10 Noaaeprkka KynbTYPHbIX U IMHIBUCTUYECKNX
pasnuyuni

8 PekomMeHaaumu, CBsAASAHHbIE C XapakTepUCTMKaMU 3agadum

8.1 BbinonHeHue 3agay B 3aBUCUMOCTU OT YCITOBUN
MCMNOonb30BaHUs

8.2 OBecneyveHune anbTEpHATUBHbIX CNOCOBOB
BbINONHEHUA 3a4a4

8.3 BbINONHEHUE TEXHUYECKOTO OBCNY>XXMBAHUSA 1
[ApYrux onepaumm, He CBsi3aHHbIX C 3agadeii

9 PekoMeHAaUuu B OTHOLIEHUN 060PYyAOBaHUA U

JKCNNyaTauUOHHbIe XapPakKTePUCTUKHU

9.1 Obwye

9.1.1 NMoaaep>xka OCHOBHbIX U a)

BCNOMOraTesnbHbIX PYHKLMI 6)

9.1.2 Nogaep>xaHne cornacoBaHHOCTU

9.1.3 MNpegocraBneHne pykoBoacTBa
nonb3oBatensi

9.1.4 ObecneyeHne UHHOPMALMOHHON
©e3onacHoOCTH
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MyHKT

MpuMeHnmMocTb

@H)

CooTtBeTcTBME

@u/H)

Mpumeyanus

9.1.5 ObecnevyeHne COBMECTUMOCTU

9.1.6 ObecneyveHne yCToMYMBOCTHU K OLUMbBKam

9.1.7 MNMpepoctaBneHne PyHKUUN OTMEHbI  |a)

WM NOATBEPXKAEHUA AENCTBUSA 0)

9.1.8 CoxpaHeHne yyHKUnUmn

9.1.9 buomeTpuyeckne gaHHble

9.2 fipyrue ctaHgapTbl 06opyaoBaHusa U ycnyr
B obnactu UKT

9.2.1 lNpuMeHeHne COOTBETCTBYIOLLMX CTaHAAPTOB

9.2.2 YcTponcTea BBoAa

9.2.3 YcTpolicTea BU3yanbHOro 0ToGpaxeHus
OaHHbIX

9.2.4 Pabouune ctaHuum

9.2.5 MporpammHoe obecneyeHne

9.2.6 MynbTuMeuiHble NporpamMmbl

9.2.7 MporpammHoe obecneveHne ans cetu
NHTEepHET

9.3 BcnomoraresnbHble TEXHONOrUMU

9.3.1 MNoagknioyeHme BCNOMOraTenbHbIX TEXHONOINMN

9.3.2 lMNMoaaepxka codeTaHui BCNOMOraTenbHbIX
TEXHONOMIN

9.4 Buibop u akcnnyataumsa o060pyaoBaHust U ycnyr
B obnactn KT

9.4.1 ObecneyeHne A0CTYNHOCTM MHOPMaLUK

9.4.2 MNpepocraBneHue nHopmayum o a)

npeanonaraeMbixX yCroBUSIX UCTIONb30BaHUS |6)

9.4.3 MoaaepxaHne COBMECTMMOCTM MPU 3amMeHe
060pyA0BaHUS UNU YCIYTU

9.5 MoaroToBKa U 3aBeplieHue paboTbl

9.5.1 NpepocrtaBneHne nHopmauumn 06 ycraHoBKe

9.5.2 JOCTMXKMMOCTb YCTAHOBOYHbLIX MEPONPUSATUI

9.5.3 BoblkntoyeHne 06opyaoBaHusa

9.5.5 OtknoveHne 060pyaoBaHus

10 PekoMeHOaUMM, CBA3AHHbIE C XapaKTepPUCTUKAMU OKPYXaloLen

cpeabl

10.1 PaboTta B pasnuyHbIx cpegax

10.2 MNpoekTupoBaHne oKpyxaroLen cpeabl |a)

0)

B)

n

10.3 Bo3aencTBme Ha OKPY>KatoLLyio cpeay
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Mpunoxenune b
(cnpaBoyHoe)
MoTrpebHOCTU NONbL30OBaTeNnen
Hacrosiiee npunoxeHue YyCTaHaBNMBaeT COOTBETCTBUE [AHHOrO CTaHAapra noTpebHOCTAM

nonb3oBartenei cornacHo Bepcun 1.0 «lepeyHs nonb3oBaTenbCKUX MOTpebHOCTel», paspaboTaHHOro
cneuuanbHoi paboueri rpynnou no gocrynHoctu MCO/M3K CTK 1.

Tabnuya b.1 —CoorBerctBue notpebHOCTEN nonb3oBaTenew MNOANYHKTaM HACTOALLEro
cTaHgapra.
MoTpebHOCTU NoNb30BaTeNeN, NPMBEAEHHbLIE B NEPEYHE MoanyHKT HACToALIEro craHaapTa
nonb3oBarenbckux notpedHocren 1.0
. ToT e ypoBeHb CBfi3aHHbIN C
Kareropus MoTpeGHocTu nonk3oBarenei nOTpegzocm noTpedHOCTAMU
(HenonHbLIN CNUCOK) -
nonb3oBarens nonb3oBarenen
1 BocnpuHumaTth BU3yanbHy WHhopMaumio
1 BusyanbHasa uHgopmaums, Takke AOCTyNHas B 722 7.21
3BYKOBOW dhopme 723
724
7.2.5
2 BusyanbHas nHgopmauma Takke AOCTyNHasn B 724 7.21
TaKTUNbLHON dhopme 7.2.5
3 JocTaTouHasa ApkoCTb BU3yarnbHO 10.2 101
npeacTaBneHHON WHhopmaLmm (ApKOCTb NpU
nokase — NoACBEYUBaHUE NPU NeYaTH)
4 JloCTaTOuUHbIN KOHTPACT MeXAay BCewn 727 7.210
BU3yanbHou nHopmaumen n poHoM
5 TNio6as uHdopmauus (kpome HenocpeaCTBEHHO 7.2.11 -
LBeTa), NpeacTaBrieHHas Yepes LBET, Takke
AOIMKHA NPeaoCTaBNATLCA MHBIM CMOCO6OM, He
OCHOBAaHHbIM Ha LIBETE
6 B0O3MOXXHOCTb M3MEHATb LBET MH(bOpMaLu 7.2.11 -
7 TeKCT, uuTaemblin ¢ 0cnabneHHon OCTPOTOMN 7238
3peHus. 729
lpumep — Aemomamuyecku
nPoKpy4ueaeMbill 20pU30OHMAaNbLHO Unu
8epmuKasibHO Ha 3KpaHe IMeKCcm C KpynHbIM
wpugpmom 6e3 Heob6xoBumMocmu py4HO20
ynpaeneHusi
8 MHdbopmaumsa B npeagenax BUAUMON 30HbI AN 752
HW3KOPOCHbIX NoAen U UL, CUAALLMX B
MHBaNUAHbLIX Kpecnax
9 B03MOXXHOCTb M3bexaTb OCNENNALEro 10.2 10.1
oTpakeHust
10 Bo3amoxkHocTb n3bexatb ocnenneHus 10.2 101
Ype3MePHON APKOCTLIO (MaTepuana unm
OKPY>XEHUS)
11 B03MOXXHOCTb NPUOCTAHOBUTL U BO30GHOBUTL 76.7
BOCNpoun3BeAeHne nHopmauumm, 7.6.8
NpeaCTaBnNeEHHON C NOMOLLBIO ayano, BUAE0
UM aHumaumm
2 BocnpuHumaTb 3BYKOBYIO MHOPMALIUIO
1 3ByKoBasi UHhopMaLms, TakKe A0CTYNHasn B 7.3.2
BU3yanbHoW hopme
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MoTpebHOCTU Nonb3oBaTenen, NPUBEAEHHBIE B NEPEYHE
nonb3oBaTenbckux notpebHoctei 1.0

MoANYHKT HACTOALLEro cTaHaapTa

Kateropus

MoTtpe6HOCTM Nonb3oBaTenen
(HEMOonHbIN CNMCOK)

TOT e ypoBeHb
notpe6HocTH
noJsib3oBaTens

CBsi3aHHbIN C
noTpebHoCTAMYU
nonb3oBaTenen

2

3ByKoBas MHopmauus, TakKe 4OCTyrnHasa B
TakTUbHOW hopme

7.21

3

BO3MOXHOCTb PETYNMPOBKM 3BYKA 10
NOAXOASILLEr0 YPOBHS

7.31
7.3.8

7.3.10

3BYKOBbIE ABNEHUS, CUTHANbBI U T.4., AOMKHbI
ObITb MHOTOYaCTOTHBLIMM

7.3.9
7.3.10

Ecnun Bubpauma ncnonb3yetca B Ka4ecTBe
3aMEHbl PA3NUYHbIM 3BYKOBLIM SIBMEHUSAM,
KOMY-TO MOXET NOHaA00UTLCS, YTOObI
BUBpaumsa umena pasHole Bapuauyumn (kpome
4acToTbl U CUbl)

3 BocnpuHuMaTh Hanu4Me U pacrnosioKeHMe KOMNOHEHTOB, TPEOYOLWMX AERCTBUI

1

HaxoxaeHue 1 yCTaHOBNEHWUE BCEX KNaBULL W
0GBLEKTOB YNPAaBIEHUs C MOMOLLbIO HE
BM3yarnbHbIX cpefCcTB 63 akTUBaLMu

9.1.6

724
9.1.7

lpumep— CeHCOpPHbIe U 11€2KO0
cpabambiearoujue 06LeKMbI yNpaesIeHus,
pacnosoxeHHbie mam, 20e Ux He803MOXKHO
HaXamb NpU MakmusibHOM INOUCKe Knaeuu,
ucrnonb3yembix Ons ynpaeneHus
ycmpolicmeom

He Tpebylowme npumeHeHna AenCcTBun
3MeMEHTbI (NIoroTunbl, AeKopaTUBHLIE AeTanu)
He AOIKHBI BbIMNAAETL UMK UMETL Popmy
KHOMOK MNnn 00bEKTOB yNpaBmneHus

76.3

JocraTtouHoe Konu4ecTBO METOK, YTOObI MOXXHO
6biNo BLICTPO NOBTOPHO HANTU 0GBLEKTDI
yNpaBreHus TakTUIbHO BO BPEMSA
MCNONb30BaHUS.

Mpumep— TakmunbHbIe MEMKU, MaKue KaK
ocmpbie ebicmynbi, 2PyNNUPOSKU,
pa3meujeHue

76.3

O6bekTbl ynpaBreHusi, BU3yasnbHO
KOHTPACTUPYIOLLIME C OKPYKEHNEM.
MpuMeyaHue— B HEKOTOPOIA CTENEHU NOME3HO
NPefoCTaBNsTL BO3MOXHOCTL PErynUpoBaHuUsl LIBETOB
3KpaHHLIX 06 HLEKTOB yrpaBneHust

76.3

O6bekTbl ynpaBneHusi pacrnonaraiorcsl Tam, rae
MX MOXKHO NErkO HaWTU NMIoAAM CO crabbiM
3PEHMEM UMK C OTCYTCTBMEM 3pEHUSA

7.2.4
7.2.5

O6bekTbl yNnpaBneHusi HAXoAATCA B Npeagenax
BMAMMOW 30HbI AN HU3KOPOCHbIX NIOAEN U
noaen, cuasLIMX B MHBANUAHbIX Kpecnax

7.51
7.5.2

®OKYCHbIE U MHAMKATOPHBIE YKa3aTENH,
BMAMMbIE NMIOASIM CO cnabbim 3peHnem

727
7.2.10

Mudopmauusi, onucbiBaloLwan pacnonoxeHus
NpaBnsIoLMX YacTen

724

9.5.1

4 BocnpuHuMaTb COCTOSAHUE OOBHEKTOB yNPaBneHUs U UHAUKATOPOB
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IMpodomxeHue mabnuubi 5.1

MoTtpe6HOCTM Nonb3oBaTenen, NPUBEAEHHbIE B NEPEYHe
nonb3oBaTenbCckux notpebHocren 1.0

MoAnyHKT HacToALLEro cTaHaapTa

Kateropus

MoTpeGHOCTM Nonb3oBaTenen
(HENONHBIN CNNCOK)

TOT ke ypOBEHb
noTpebHOCTH
nonbL3o0BaTens

CBsi3aHHbIN C
noTpeGHOCTSAMU
nonb3oBarenen

He BusyanbHble 9KBUBANEHThI NOObIX
BU3yarnbHbIX UHOUKATOPOB UNU YNPaBAloLLnX
METOK, yCTaHaBnnBaeMble (KOHTPONbHas namna
MCTOYHMKA NUTAHMA) UMK 3adaHHble (HanpuMep,
BU3yalibHbIE ABWKEHUA)

725

721
722
723

He 3BYyKOBOW MHAMKATOP ANA NOObIX 3BYKOBbIX
WHAMKATOPOB UK YNPAaBSOLWLMX METOK,
yCTaHaBNMBaeMblii (HanpuMep, ryaku, OrHu) unm
3a4aHHbIi (Hanpumep, 3BYKU YCTPOWUCTBA,
BU3yanbHblE ABUXEHUS)

734

7.3.3
7.3.7

He TakTunbHblE anbTepHaTUBHbIE BapWaHTbl
nobbIM cnabbiM TaKTUNBLHLIM OTKINMKaM

7.51
9.3.1

Mpu MCNOMNb30BaHUM PA3MUYHBLIX CUTHANOB
(HanpumMep, pasnUYHbIX PUHITOHOB, UK
TaKTUMbHBIX U BU3YalbHbIX UHAUKATOPOB),
HEKOTOPbLIM NOMb30BaTenaM TpedyloTcs
anbTepHaTUBHbLIE CUTHASbI, KOTOPbIE TOXE
oTIMYaoTCA

7.3.10

7.3.9

BusyanbHble nHaMKaTopbl (HanpuMmep,
CBETOAMNOAbI, 3KPAHHbIE UHAMKATOPbI, KYpPCOpbI
MbILUK), BUAUMbIE ANS NOAEN €O cnabbim
3peHuem

726

OG6bEKTbI YNPABMNEHWUS U UHAUKATOPBI,
BOCMPWHUMAEMbIE HE HA OCHOBE LIBETa

7.2.11

[ocTtaTouHoe Ka4yecTBO (Hanpumep, rPOMKOCTb,
HanpasreHue, ICHOCTb, 4acToTa) AN 3BYKOBbIX
METOK

7.3.8
739
7.3.10

TakTunbHblE UHAUKATOPbI (TO €CTh, UHANKATOPLI
NS Tex, KOMy He NoAXOASAT HU 3BYKOBbIE, HU
BU3yanbHbIE)

7.3.5

5 BocnpuHu

MaTb OTKMUK OT AENCTBUA

1

OTKNUK 3BYKOBOW UMK TaKTUSbHbIN (TO €CTb, HE
BU3yaribHbIN)

725

2

OTKNUK TaKTUIbHLIW (TO €CTb, HU BU3YyarbHbIN,
HW 3BYKOBOM)

725

BusyanbHas 1 3ByKoBas anbTepHaTuBa Nobbim
cnabbIM TaKTUMbHBIM OTKNMKAM

7.51
9.3.1

Mpu MCNONb30BAHUM PA3MNYHBLIX CUTHAMNOB
(HanpumMep, pasnUYHbIX PUHITOHOB, UK
TaKTUIbHBIX UM BU3YalbHbIX UHAUKATOPOB),
HEKOTOPbIM MOb30BaTENsAM TPEGYIOTCS
anbTepHaTUBHbLIE CUTHATbI, KOTOPbIE TOXE
oTnmMyaTcs

7.3.9
7.3.10

BusyanbHbIn OTKNKUK, pacno3HaBaemblii Niogbmu
co cnabbiM 3peHnEM

7.2.7

7.2.8

729
7.210

726

OTKNUKKM, BOCMIPUHUMAEMBIE HE HA OCHOBE
uBeta

7.2.11

B03MOXHOCTL perynupoBarb LBeTa ans
obneryeHuns YTeHus

7.2.11
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MoTpe6GHOCTM Nonb3oBaTenen, NPUBEAEHHbIE B NEPEYHE

nonb3oBaTenbCkux noTpebHocten 1.0

MoANyHKT HACTOSILLErO cTaHaapTa

MoTpebHOCTM Nonb3oBaTeNen

TOT ke ypOBEHb

CBsi3aHHbIN C

Karteropus (HENONHbIii CINCOK) notpebHoCTH I'IOTpe6HOCTF|MI:I
nonb3oBaTens nonb3oBarenen
8 JlocTaTto4Hoe KayecTBo (Hanpumep, rPOMKOCTb, 7.3.8
HanpaeneHne, ACHOCTL, YacToTa) 4N 3BYKOBbIX 7.3.9
OTKITUKOB
9 3BYKOBOI OTKINUK, HE TpebyoLmMii 7.3.9
AndpepeHumnaumm TOHOB
10 BuayanbHbIin U TAaKTUMbHLIA OTKIUK, 7.3.4
NOSIBMSIOLLIMIACA B TOM € MECTE, YTO U 00 BbEKT 7.3.5
yrnpasneHus
11 YeTKnin OTKAKK NPW NPUCOEAUHEHUN BHELLHNX 9.5.1
YCTPOWCTB (Hanpumep, WHypa nutaHusa, PC- 952

KapTbl, NogkNoYeHune yepes USBun 1.4.)

6 CnocoGHOCTb MHULMUPOBATL M BbINOSHATL BCE AENCTBUS, BKITOYAs TEXHUYECKOE 0BCMy>KMBaHME U

YCTaHOBKY

1

YnpasneHue BceMn PyHKLUUAMU C NOMOLLIbIO
TONMbKO TaKTUIIbHO pacno3HaBaeMblX 0O bLEKTOB
ynpasreHns B COMETaHUU C HEBU3YarbHbIM
OTKIUKOM.

MpumeyaHue — YTobbl ynpaBnaTe NPOAYKLMER
3(PPEKTUBHO 1 B AOCTYNHOE BPEMS (CM. NYHKTbI
7 n 12), HekoTopbLIM NtoasiM TpebyeTtca
BO3MOXHOCTb AOCTYNa KO BCeM PYHKLUAM
nporpaMmMHoro obecneyeHuns kKoMneloTepa ¢
KnaemaTypbl (MUNK KNaBnaTypHOro umutaTopa)
6€e3 BU3yanbHOro OTknmka

7.2.5

7.21

Joctyn ko BceM pyHKUMAM 6e3 HeoOXoa4UMOCTU
MCNonb30BaHUA 06bLEKTOB ynpaBeHus,
AKTUBUPYEMbIX NPUKOCHOBEHUEM UITN NETKNUM
NPUKOCHOBEHUEM

756

7.5.5

MeToZa nonHoro ynpasneHnsa npoaykumen, He
TPeOyOLUMA yKaszaTenbHOro yCTponcTea

7.5.1
9.3.2

B03MOXHOCTbL AOCTYNa KO BCEM (PYHKLUAM
nporpaMMHOro obecneyeHns KomnelotTepa ¢
KnaemaTypbl (MU KNaBnaTypHoOro ummutaTopa)
TOMbKO C BU3yanbHbIM OTKITMKOM

7.3.2
7.41
7.4.2
7.6.5

AnbTepHATUBHbIA METOA yNpaBneHus nobbiMu
PYHKLUMSIMU C peYEBbIM YNpPaBNeHEM

743
7.3.4

7.41
7.4.5

MeToa nonHOro ynpasneHus NpoAyKUMen, He
TpebyoLMn OAHOBPEMEHHbIX AENCTBUN

753

MeToa nonHOro ynpasneHusi NpoaykUuen, He
TpeOyoLMi 60nbLUNX YCUIUI

7.54

751

MeTo4 nonHoro ynpasneHmsa Nnpoaykumen, He
TPebyoLMNn 6ONbLUNX HEMPEPbIBHLIX YCUINUIA

MeToa nonHOro ynpasneHus Npoaykuuen, He
TpeOyoLmMii 60MbLLONI BEIHOCIIMBOCTM (B TOM
yncne NPOAOIHKUTENBHOW UM NOBTOPSOLENRCA
JesarensHocTn 6e3 4OCTaTOYHOro OTAbIXA)

10

MeToa nonHoro ynpasneHus NpoayKLuuen, He
TpeOyoLWKii CUNBHOTO AOTArMBaHNA (CnabocTb,
pOCT UM UHBANWAHOE KPecno)

752

7.51

11

MeToa nonHOro ynpasneHus NpoaykUuen, He

TpebyoLmii NIOTHBLIX 3aXBaTOB

7.5.4
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IMpodomxeHue mabnuubi 5.1

MoTtpe6HOCTM Nonb3oBaTenen, NPUBEAEHHbIE B NEPEYHe

nonb3oBaTenbCckux notpebHocren 1.0

MoAnyHKT HacToALLEro cTaHaapTa

MoTpeGHOCTM Nonb3oBaTenen

TOT ke ypOBEHb

CBsi3aHHbIN C

naeHTudukaymum

Karteropus - notpebHoCcTH noTpeGHOCTSAMU
(HENONHBIN CNNCOK) -
nonbL3o0BaTens nonb3oBaTenen
12 MeToa nonHOro ynpaBneHnsa Npoaykunen, He 754
TpeOyLWUN oxaTus
13 MeTog nonHoro ynpaeneHusa NpoaykumMen, He 754
TpeOyloLLMiA BPALLEHUS 3aMACTLEM
14 MeToa nonHOro ynpasneHusa npoaykumnen, He 722
TpebyloLLMii NPSIMOrO KOHTAKTa C TeNOM
15 MeTog nonHoro ynpaeneHusa Nnpoaykumen, He 755
TpebyoLuii BbICOKON TOYHOCTU ABUXEHUA. 7.5.6
MpumeyvyaHune — HekoTopbIM NIOAAM
TpebyeTcsa HacTpolika obnactu obbekTa, rae
Ah(PEKTUBHBLIM ABNAETCA ABOWHON LLENYOK
16 B03MO>HOCTbL perynmpoBaHusa CKOPOCTH Unu 76.7 756
YyCKOpeHUs paboTbl YCTPOWUCTB BBOAA AAHHbIX. 7.6.6
MpumeyaHune — HekoTOpbIM NIOAAM
TpebyeTca perynupoBaHue yCKOPeHUs
ykasatensi
17 YnpasneHue npoaykuuen ToNbKO NeBOn unu 7.5.3
TOMLKO NPaBON PYKOW
18 YnpaeneHue npogykuuen 6e3 ucnons3oBaHua 722
PyK 751
19 YnpasneHue npoaykuuen TONbKO Peyblo 7.2.1
723
20 AnbTepHaTMBbl BMOMETPUYECKUM CpeacTBam 9.1.9

7 CnocoBHOCTb 3aBEPLUMTL BbIMONIHEHUE AEVICTBUIA M 38424 B

TE€4YEeHne yCTaHOBJIEHHOIO BPpEMEHU

1 BonbLue BpemMeHu ANns YTEHUA IKPAHHOW 7.5.7
MHopMaLnn 76.7

2 Bonbwe BpeMeHu aAnAa 3aBepLUeHna 4eNCTBUI 1 757
OTCYTCTBME OLLYLLEHWUS HEXBATKN BPEMEHMU 76.7

3 MHhopmauus, Heobxogumas ana 76.2 9.51
nNnaHUpoBaHMA AEWCTBUI 3apaHee 9.1.3

4 B03MOXHOCTb n3bexatb BU3yanbHbIX U 7.6.1
3BYKOBbIX MOMEX, MPENATCTBYIOLLUX 76.2
COCPEA0TOYEHMIO HA 3aJa4e

8 VcknoyeHune cnyvyamHon aktuBauum 4eUCTBUS

1 Mpoaykumsa paspabotaHa Takum oBpa3som, 71. 724
YTOObI €& MOXHO ObINO N3yyaTb TaKTUILHO Oe3 9.1.
0NacHOCTU CNy4anHON akTuBaLmm

2 B03MOXHOCTb ynpaBnsATb 06bekTamu noasam ¢ 71.9
TPEMOPOM WIN CYI0POXHbIMU ABMXEHUsIMU Be3 755
pycKa HEOCTOPOXKHON akTUBaLIMM 7.5.6

3 Ycno)xHeHHasa akTuBauusi 00 beKToB 71.9
ynpaBneHnsl, KOTOPblE 0ObIYHO aKTUBUPYHOTCS 755
JIErKUM NPUKOCHOBEHUEM PYKMU 7.5.6

9 BO3MOXHOCTb BOCCTAHOBNEHUSA MOCNE OLLMOOK

1 YBeagomneHue npu o6Hapy>xeHun npogykumen 9.1.6 7.3.4
oumbOoK, caenaHHbIX Nonb3oBaTrenem 7.3.5

2 HeaBycMbICNEHHbIE UHCTPYKLMW O TOM, YTO 9.1.6 76.3
JenaTb B crnyyae owmbku 7.6.9

28




[MpodomxerHue mabnuybt 5.1

FOCT P 56256-2014

MoTpe6GHOCTM Nonb3oBaTenen, NPUBEAEHHbIE B NEPEYHE

nonb3oBaTenbCkux noTpebHocten 1.0

MoANyHKT HACTOSILLErO cTaHaapTa

MNoTpeGHOCTN Nonb3oBaTenen

TOT ke ypOBEHb

CBsi3aHHbIN C

KnaBmaTypon, ona BBOAA AaHHbIX UK
yNpasnsoLLENn KOMaHabl

Karteropus (HENOMHbIii CTINCOK) notpebHoCTH I'IOTpe6HOCTF|MI:I
nonb3oBaTens nonb3oBarenen

3 MexaHu3m Bo3BpaTa U OTMEHbI nocregHero(ux) 9.1.7
gencreua(in)

4 B03MOXHOCTb BOCCTAHOBNEHUSA 71.6
(nepBOHavanbHbIX YCNOBUI)

10 Hanuuue akBuBaneHTHON 6€30MacHOCTU U KOHPUAEHUMANBHOCTH

1 B03MOXHOCTb UHAUBMAYANBHOTO 10.1
NPOCNYLUMBAHUSA NPU UCMOMb30BaHUN 3BYKOBbIX 10.2
anbTepHaTUB BU3yanbHON UHdopMaLumn B 10.3
06LLECTBEHHbIX MECTax

2 3awmTa KoHUAEHUMANBHOCTU MHGOPMaLMm 10.1
Nnonb30BaTens, Aaxe ecnu OH He cnocobeH 10.2
NPOU3BOAUTL «OXMUAAEMbIEY AEWCTBUA ANS ee 10.3
CamMOCTOATENLHON 3aLMUThI

3 BesonacHocTb MHGYOpMaumK nNonb3oBaTens, 101
JaXe ecriu OH He cnocobeH NPon3BOAUTb 10.2
«OXXngaemble» AENCTBUSA ANd ee 10.3
CaMOCTOATESNIbHON 3aLUmThI

11 He nogBepraTbCcsa NIMYHOMY PUCKY (Hanpumep, NpucTyn u 1. a.)

1 [Mpoaykumsa, rae onacHOCTbL OYEBUAHA U €€ NETKO 9.1.4
136exaTb, AOIDKHbI UMETb CIIOXKHbIN 3anyck

2 Mpoaykums, Nnpy NONL30BaHMN KOTOPOW HE
TpebyeTcs cneymanbHbIX OLLYLLEHWUI Ui
TOYHbIX MEPEMELLEHNI AN n30exaHus TpaBm.
Mpumep - NMpodykyusn, He npednonazaioujas,
Ymo Kakue-nubo yacmu mena Huko20a He
nonadym e omeepcmusi Unu Ymo 80Kpye
Hee 6ydym coeepwiambCsi MOJbKO MiaéHble
menodeuwxeHusi

3 BesonacHoe ucnonb3oBaHue npoaykuuu 6e3 7.21
BU3yanbHbIX NpeaynpexgeHuin 06 onacHoCTU 7.2.6

4 BesonacHoe ucnonb3oBaHue npoaykumuu 6es 7.3.3
3BYKOBBIX NpeaynpexaeHuin 06 onacHOCTu

5 M3beraHne BU3yarnbHbIX CXEM, BbI3bIBAIOLLMX 7.212
nNpPUCTYMbI

6 M3beraHne 3ByKOBbIX CXEM, BbI3blBaOLLMUX 7.212
NpuCTynNbl

7 Mpoaykums, He Bbi3biBalOLLAs 9.1.4
3MEKTPOMArHUTHbIX U3NYYEHUIA, HA KOTOPbIE Y
nonb30BaTENEN €CTb annepruieckue peakumm

8 [Mpoaykums, He BblAENAIOLWAA XMMUKaTbI, HA 914
KOTOpbIE Y NONb30oBaTenen ectb annepruyeckue
peakuum

12 CnoCoBHOCTb 9D EKTUBHO YyNPaBNATL NPOAYKLUMEN

1 AnbTepHaTUBHbIE PEXUMbI YNpaBneHus, 71.2
asnawwmecs 9PPEKTUBHLIMU, UMEIOT 71.3
BPEMEHHbIE OrpaHUYeHnst 4Ns BbINOSIHEHMSA 76.6
3agad 7.6.7

7.6.8
2 [BmxeHne kypcopa, ynpasnsioLleecs 7.2.5
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MoTtpe6HOCTM Nonb3oBaTenen, NPUBEAEHHbIE B NEPEYHe

nonb3oBaTenbCckux notpebHocren 1.0

MoAnyHKT HacToALLEro cTaHaapTa

Kateropus

MoTpeGHOCTM Nonb3oBaTenen
(HENONHBIN CNNCOK)

TOT ke ypOBEHb
noTpebHOCTH
nonbL3o0BaTens

CBsi3aHHbIN C
noTpeGHOCTSAMU
nonb3oBarenen

3

BO3MOXHOCTb YBENUYMBATL CKOPOCTb 3BYKOBbIX
anbTepHaTUBHbLIX BAPUAHTOB (ECNK He
NPUCYTCTBYIOT MUHUMATbHbIE 3BYKOBbIE
anbTepHaTUBHbIE BApUaHTbI)

7.21
726

CUCTEMHbIE HACTPOMKU NPEANOYTUTENBHOMO
YPOBHS IOCTYNHOCTU, MPUMEHUMbIE KO BCEM
NPUNOXKEHUAM

NMeTb NPUNOXEHUS, HE aHHYNUPYIOLLME UNN He
OTBEpraoLme 3a4aHHbIE XapakTepUCTUKM
JIOCTYMHOCTY

9.3.2

MpeanoyTuTenbHble HACTPOWKWM AOCTYNHOCTH
COXPaHAIOTCH, NOKa He NnoTpedyeTca n3MeHeHne
MpumeyvyaHune— [pu HeobxogumocTu
ucnonb3oBaTh Mobble NpunoxeHus, TpedyoLme
N3IMEeHEeHUA XapakTepUCTUK JOCTYNHOCTU, CHa4vana
3anpalwumBaTtb cornacme nonb3oBaTend, 3ateM
BO3BpaLLATbCH K HACTPONKaM Npu 3aBepLLEHUN
paboThl NPUNoXeHUs

~ ~
o
N o

[MpeanoyTuTensHble HACTPONKKU AOSXKHbI
U3MEHSATbCH He3ameanuTenbHo, XXenaTenbHo
6e3 3anpoca nepe3sarpy3kum CUCTEMbI

Bo3moXxHOCTb COXpaHATb U BOCCTaHaBIIMBATb
WHAUBUAYANbHbIE NPEANOYTUTENBHBIE
HaCTPOWKK

DYHKLMM JOCTYNHOCTM, KOTOPbIE MOTYT
BO3BPALLATLCS B NepBOHaYanbHOE COCTOSHUE,
KaK Mo oTAEeNbHOCTM, Tak U BMecTe nocne
KaXK4oro MCcnonb30BaHus

10

MeyaTHble KONUW JOKYMEHTOB, C KOTOPbIMM
MOXHO paboTaTb OAHON PYKOW UK
YCTPONCTBOM ANnd paboTbl PTOM

11

CTpyKTypa npu ynpaereHuu
NPOAOMKUTENLHLIMU 3BYKOBBIMU MaTepuanamm

76.3

13 MoHuMaTb, Kak MCNONb30BaTb NPOAYKUMIO (BKMOYAa OBHApYXXeHWe U akTUBaLm
XapakTepucTuK JocTyna)

10 NOObIX TpebyembIx

1

B03mMOxHOCTb 06Lwero ob63opa u
CamMOCTOATENBHON OpPUEHTaUUN B NPOAYKLUUN U
eé byHkumax/yacTax 6e3 uCnonbL3oBaHUA
BMU3yanbHOro NpeacTaBneHns nnm 0603HaveHumn
Ha NPoAYKLUK

724

9.1.2

dOpPMYNMPOBKM, CUMBOSTBI M MUHAWUKATOPSI,
MCNONb3YEMbIE B MPOAYKLMU, KOTOPbLIE MOXHO

76.2
76.3

NErKO NMOHSATb, MMesl YCTPOICTBO M 3aaa4y

7.6.4

MpuMedaHue —Ona oBnerdyeHuss NOHUMaHus
MHOpMaLWsi U OTKIIMKW [OIKHBI BbiThb

«3aMETHbLIMUY U KKOHKPETHLIMUY, 8 HEe cnabbiMu
unun abCTpakTHbIMU

Mpoaykumsa fomKHa UCNOMb30BaTh
CTaHAapTHbIe 0003HAYEHNS, CrOBa U CUMBOIbI
ANS KynbTypbl NONb3oBaTens (BO3MOXHO
MCNONb30BAHME MEXKYNbTYPHbIX 0603HAYEHUR)

7.6.3

7.6.10
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MoTpe6GHOCTM Nonb3oBaTenen, NPUBEAEHHbIE B NEPEYHE
nonb3oBaTenbCkux noTpebHocten 1.0

MoANyHKT HACTOSILLErO cTaHaapTa

MoTpebHOCTM Nonb3oBaTeNen

TOT ke ypOBEHb

CBsi3aHHbIN C

Karteropus (HENONHbIii CINCOK) notpebHoCTH I'IOTpe6HOCTF|MI:I
nonb3oBaTens nonb3oBarenen
4 lMoHATHAA 1 nerkas akTMBauma MexaHu3MoB Ans 9.4.1 8.2
NI0BbIX XapakTepUCTMK 4OCTyna 9.3.1
5 Hasurauua, nogaep>xusaiowas pasfnuyHble 76.3
CTUIIN MbILUNIEHUS 7.6.10
6 B03MOXHOCTbL NOHMMAaTb NPOAYKUMIO B Cryyae 7.6.3
3aTpyAHEHUI C uepapXMYECKUM MblLLUIEHUEM
7 YTteHune nobbiX TEKCTOB BCNYX AN 7.21
nosib3oBarens 7.2.2
8 MuHUMAanbHbBIE N YETKO OMUCAHHLIE AENCTBUSA 76.4 7.6.2
no ynpasneHuto 8.1
9 MHTepdencobl ¢ orpaHn4YeHMeM 3anoM1MHaHUA 76.276.3
JaHHbIX, TpeByeMoro ot nonsb3oBarens Ans
YCMNELUHOMO ynpaBneHus
10 Kntoun, nomoratoLume npu BbINOSHEHUM 7.6.6
MHOTOCTYNeH4YaThiX onepauun
11 MpocTble uHTepdeicsl, TpebyoLime 76.2 8.2
o6paLueHuns ToNbKO ¢ Temu obbekTamm 9.1.1
ynpaBneHusl, KOTOPbIE UM HY>KHbI
(yCOBEPLUEHCTBOBAHHBIE WU AONOSHUTENbHbIE
00beKTbI ynpaBneHus youpawTca cneynanbHbim
obpasom)
12 CBof KNaBuLLA ANSA KKA0W PYHKUMK, a HE 7.6.2
nepemeHa knasuw ans PyHKUMA, HO
BbIMNSAAALLMX/OLLYLIaeMbIX OAMHAKOBO
13 [MoHUMaHWe, YTO NPOAYKUMIO Y)KE MOXKHO 9.5.2 9.51

UCMONb30BAaTb, U KaK HACTPOUTL €€ Ansi paGoThbl
C nosnb3oBareniem

14 NoHUMaTb BbliAaBaeMy MHAOPMAaLMIO NN NOKa3bIBAEMbI

n matepuan (gaxke nocne Toro, Kak

nofb30BaTENb TOYHO Er0 BOCNPUHSAN) — CMOTPUTE TAKKE KBOCNPUHUMATbY
1 TeKCTOBbIN MaTepuan U3NoXeH Kak MOXHO 76.3 7.6.9
6onee NPOCTbIMU U MOHATHLIMKU CIIOBaAMMU 7.6.4 7.6.10
2 TeKCT, WIICTpaLmMm 1 guarpaMmbl B Pe4eBO chopme 7.2.2 9.1.3
3 LLlym ycTporicTBa unu 00bI4HOro 3ByKOBOrO 7.3.8
BOCMPOM3BEAEHUA HE AOIKEH NPENnATCTBOBATL 101
CNocOBHOCTH NOHUMATbL 3BYKOBYIO MHCpOpMAaLMIO 10.2
4 BuayanbHaa niopmauyud, nponssogumas 757 76.7
Xapakrepuctukamu goctyna (takas kak 7.6.6
CyOTUTPBI), HE OMMKHA NOABNATLCA
OAHOBPEMEHHO C APYron BU3yanbHON
nHdopMaLUmen, KOTOPYIO NOMb30oBaTENb AOIDKEH
npocmaTpusaTtb (Hanpumep, CyoTUTPbI HE
JOJDKHbI NOKa3bIBaTbCA HA 9KPaHE B TO e
BpeMs, YTO 1 BaxkHast MHAopMaLms)
5 PaspeLueHne u ckopocTb 30BpaXKEHUs1 AOJHKHbI
ObITb 4OCTATOYHLIMY ANS MOHUMaHKUs Nboro 6
npeacTaBnNsieMoro A3blka >XeCTOB
6 B03MOXHOCTb crierka saameansatb 3ByKOBYIO, 7.5.7
BMAEO MM aHUMALMOHHYIO MHpopMaLUIO 7.6.6
7 B03MOXHOCTbL NOBTOPHO BOCMPOU3BOAUTD, 7.6.7
NPUOCTaHaBnMBaTb U MEHATbL CKOPOCTL ANs 7.6.8

NOHUMaHUSI UHGOPMALIK
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IMpodomxeHue mabnuubi 5.1

MoTtpe6HOCTM Nonb3oBaTenen, NPUBEAEHHbIE B NEPEYHe
nonb3oBaTenbCckux notpebHocren 1.0

MoAnyHKT HacToALLEro cTaHaapTa

BOCNPOU3BEAEHUN

MoTtpe6HOCTM Nonb3oBaTenen ToT %e yposeHs CBA3aHHbIN ©
Karteropus = noTpebHOCTH noTpeGHOCTSAMU
(HENONHBIN CNNCOK) -
nonbL3o0BaTens nonb3oBaTenen
8 B03MOXXHOCTb NOBTOPHO BOCMPOM3BOAUTL 91.7 76.7
3BYKOBYIO MHGbOpPMaLMIO
9 YBennuuBaroLaacs yknaaka Tekcra, Ytobbl oH 728 76.8
OCTaBanNCs Ha 9KpaHe u Obin NOHSATEH
10 OTKNUK C NOMOLLBIO KAPTUHOK M CUMBOSIOB 7.3.2
734
11 B0O3MOXXHOCTb yMeHbLUATL 3BYK Npu 3BykOBOM |7.3.8

15 BO3MOXXHOCTb MCNONb30BAHUA BCMOMOraTenbHOW TEXHOMNO

rumn (BT) Ang ynpasneHusa npoaykumuen

1

Mpoaykumsa He AOIHKHa BMELIMBaTLCA B paboTy
BT (Hanpumep, anekTpu4eckne nomexu He
JOJDKHBI BIIUSATL HA CNYXOBbIE YCTPOWCTBA)

9.1.5

Bo3moxHOCTb ucnonb3osatb BT ¢
YCTPOWCTBOM (HanpuMep, anbTEPHATUBHLIN
3KpaH, YCUNUTENU UNK arnbTepHaTUBHbIE
06beKTbl ynpaBneHus)

9.1.5
9.3.1
9.3.2

MonHoe n gocraToyHoe (PyHKUMOHAarNbHOE
ynpasneHue npoaykumnen ¢ nomowbio BT,
BKIIOYAsA NEPECHINKY OTKNMKA U YBEAOMMEHUN,
Takux kak coobueHnsa o6 owmbkax

9.3.1
9.3.2

HoctynHble BT, koTopblie moryT paboTtaTb C
HOBLIMU TEXHONOIMSAMU BO BPEMS BbIX0AA
HOBOW TEXHONOMM

9.4.3

16 ConyTcTB

toLLIME BOMPOCHI

1

HoBble TEXHOMOMMK, AOCTYMHbIE B MOMEHT UX
BbIX0Aa

2

B03MOXHOCTb AocTyna k 06bekTam
ynpaBJieHuUs1, KOTOPblE MO3BONAIOT BKIOYaATH U
perynupoBaTh BCTPOEHHbIE XapaKTepPUCTUKK
ZLOCTYMHOCTH

LOCTynHbI NOAX0A U BO3MOXHOCTb
HaxoXaeHns Nonb3oBaTenNs B npeaenax
A0CAraeMoCTU YCTaHOBMEHHOW NPoAYKLUK

7.5.2

CBOEBpPEMEHHbIN AOCTYN K 0Oy4EHHOMY
nepcoHarny no o6Cny>XUBaHWIO KITMEHTOB
(Hanpumep, Cnyx0a TEXHUYECKOWN NOAAEPXKKN)

942

JocTynHble obyyatoLme 1 BcnoMoraTtenbHble
mMaTepuasnbl

9.41

ONEKTPOHHBIN AOCTYN K 3aLUMLLEHHBIM
aBTOPCKUM NPaBOM UINKU NHbIM 0B6pa3om
mMarepuanam

B03MOXXHOCTb MCNOSb30BaHUA npoaykra ans
nogen ¢ MHOXXECTBEHHbIMU orpaHn4yeHuAMn

5.2
713
9.3.2

B03MOXHOCTL NpeaoCTaBneHus OTknmka oo
ynyyLleHun JOCTYNHOCTU ANSl YAOBINETBOPEHUSA
0c00bIX NoTpebHOCTEN
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MoTpebHOCTU Nonb3oBaTENEN, NPUBEAEHHBIE B NEPEYHE
nonb3oBaTenbCckux noTpebHocTen 1.0

MoAnNYHKT HACTOALLETO CTaHAapTa

KaTeropusa

MoTpebHoCTU Nonb3oBaTENen
(HenonHbIN CrUCoK)

TOT Xe ypoBeHb
noTpebHoCTU
nonb3oBarens

CBs3aHHbIN C
noTpebHOCTAMU
nonb3osarenen

9

MHdopmayus o 4O0CTYNHOCTU NPOAYKLMU
[omkHa OblTb pacnpocTpaHeHa cpeau
AUCTpUOLIOTOPOB, NPOAABLOB, YCTAHOBLLMKOB,
CUCTEMHBIX UHTETPaATOPOB, NOTPEOUTENLCKUX
opraHusauuin u niogen ¢ orpaHuYeHHbIMU
BO3MOXXHOCTAMMU

9.4.1

10

MOCTOAHHLIN AOCTYN K XapaKTepucrukam
[OCTYNHOCTU, 6e3 c6oeB

9.3.1
9.3.2

@ Crmwkom NoApoGHbIA NYHKT ANsi oxBaTa B HACTOALLEM CTaHAapTe.
® 370 oblee aproHoMuUueckoe TpeboBaHue.
® BbIX0AWT 3a npegensl 061acTu NpUMEHeHNsi HAacTosILLEro CTaHAapTa.
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