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MpeaucnoBsue

1 PASPABOTAH deaepanbHbiM rocyaapCTBEHHbIM OHOMKETHBIM HayYHbIM ydpexaeHuem «Hay4qHo-
UccnenoBaTensCkuii MHCTUTYT nuTanus» (PreHY «HUW nutanus») u Moakomuccuein Poccuinckoro corosa
MPOMBILUSIEHHMKOB U MpeanpuHMMaTenen no WHAYCTPUM ONTUMAanbHOIO NUTaHWA W NPOAYKUUM ANA
340pOBOro 00pa3sa >usHu

2 BHECEH TexHuyeckum komuTeToM no crtaHgaptusaumm TK 036 «Mpoaykumsa nuwiesas
cneumanu3upoBaHHas»

3 YTBEPXXOEH W BBEJEH B AENCTBWE lMNpukasom deaepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynupoBaHuto n metponorun ot 31 oktadpsa 2014 r. Ne 1478-ct

4 BBEJIEH BINEPBbIE

lMpasuna npumeHeHuss Hacmosweao cmaHlapma ycmaHoeneHs! 8 FOCT P 1.0—2012 (pasden 8).
UHopmayus 06 usMeHeHUaX K Hacmosawemy cmaH0apmy rnybnukyemcs e exea200HOM (10 COCMOSIHUIO Ha
1 sAHeaps mekyuwie2o 200a) UHQOPMAUUOHHOM yKa3amerne «HauyuoHanbHble cmaHlapmsbl», a
ochuyuanbHbili mMexkcm Uu3MeHeHull U onpasoKk — 8 EXeMeCSYHOM UHPHOPMaUyUOHHOM yKalamerse
«HayuoHanbHbie cmaHdapmebi». B cnyyae nepecmompa (3ameHbl) unu ommeHbl Hacmosauiee2o cmaHlapma
coomeemecmesyiowee ysedomneHue 6ydem onybnukoeaHo & bnuxalwem ebiiycke UHEpOPMayUOHHO20
yKaszamensa «HayuoHanbHbie cmaHOapmbly. Coomeemcmeyrowas UHopMmayus, yeedomneHue u mekemsl
pasmeuwjaromes markxe 8 UHEOPMayUuoHHOU cucmeme obuwjez0 rnonb30eaHuss — Ha oghuyuanbHoM calime
®edepanbHO20 asceHmemea 0 MEXHUYECKOMY peaynuposaHulo u memporiozuu e cemu UHmepHem
(gost.ru)

© CraHgaptuHaopm, 2015

Hacroswwmii ctangapT He MOXET GbiTh MOMHOCTLIO UMK YACTUYHO BOCMPOWU3BEAEH, TMPKUPOBAH U
pacnpocTpaHeH B KadyecTBE OuuUManbHOro nsganua Ges paspelwieHus degepanbHOro areHTcTsa Mo
TEXHUYECKOMY PErYNUPOBAHUIO U METPOMOTMM
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HAUMOHANBbHBLIN CTAHOAPT POCCUMUCKON OEQAEPALNMU

Mpoayxuuwsa numesas cneumuanusnpoBaHHasn
BUOJNIOMIMYECKU AKTUBHBIE AOBABKU K NMULLIE

Tpe6oBaHus K NPOU3BOACTBY B COOTBETCTBMM C NPUHLUNAMKU Haanexawemn
NPOU3BOACTBEHHOMN NPAaKTUKU

Foods for special dietary uses.
Biologically active food supplements.
Manufacturing requirements in accordance with principles of good manufacturing practice

Aara BBegenua — 2016—01—01

1 O6nacTb NpUMEeHeHUsA

Hacroawui craHaapt pacnpocTpaHsAeTca Ha OMOnorMyecku akTuBHble A0DOaBkM K nuwe (nanee —
BA[) n ycraHaenuBaeT TpebOBaHWA K MX MPOU3BOACTBY B COOTBETCTBMM C MPUHLMMAMM HaAnexaluewn
nNpou3BoACTBEHHON npakTukn (GMP).

2 HopMmaTtuBHbIE CCbISIKU

B HacToAwem ctaHaapTe UCNosnb30BaHbl HOPMATMBHbBIE CCbINIKM Ha Creaylolme CTaHaapThbl:

FOCT ISO 9000—-2011 Cucrembl MeHepKMeHTa kayecTBa. OCHOBHbIE MOMOXEHUSI U COBapb

FOCT ISO 9001-2008 Cucrembl MeHepKMEHTA KadecTBa. TpeboBaHuA

FMOCT WUCO/MIK 17025-2009 O6wme TpebGoBaHUS K KOMMETEHTHOCTM WCNbITATENbHbLIX W
KannbpoBoYHbIX nabopaTopuii

FOCT ISO 19011-2012 Pykosogsawme ykasaHua No NPpoBeASHUIO ayauTa CUCTEM MEHEPKMEHTa

FOCT ISO 22000-2007 CucreMbl MeHeaxMeHTa 6e30nacHOCTU NULLEBLIX NPOAYKTOB. Tpe6GoBaHus K
opraHusauusiM, y4acTBYOLLMM B LLENU CO34aHUA NULLEBOW NPOAYKLUN

FOCT P 53434-2009 MpuHuunbl Hagnexatuen naboparopHO NPaKTUKK

FOCT P 55793-2013 MNpoaykTbl NuULLEeBble PYHKLMOHANbHBLIE. Buonornyeckue akTuBHble 100aBKM K
nuwie. TpeboBaHUs K NPOCNEXNBAEMOCTH

MpumMedaHMUe— Npyu Nofb30BaHUM HaCTOSILLMM CTaHLapTOM Lienecoobpas3Ho MpoBepUTh feicTBue
CCBINOYHbIX CTaHAAPTOB B MHPOPMALIMOHHOI cucTeMe obLLEero Nonb3oBaHWUs — Ha oduumManbHoM caiite defepansHoro
areHTCTBa Mo TeXHUYECKOMY PErynupoBaHuio v METPOSIOTUK B ceTU VIHTEPHET UM MO eXerofHoMy UHOPMaLMOHHOMY
ykasaTento «HauuoHanbHble cTaHAapTbi», KOTOPbIA onyGnuKOBaH MO COCTOSHWIO Ha 1 sHBaps Tekylliero roga, U no
BbIMycKaM eXeMeCSYHOro NHOPMaLMOHHOTO yKasaTens «HauuoHanbHbe cTaHgapTei» 3a Tekywuid rog Ecnu 3amMeHeH
CCHIMOYHbIA CTaHAapT, Ha KOTOpLIA JaHa HeflaTMpPOBaHHasi CCbifka, TO PEKOMEHYETCS WCMONb30BaTh [eiCTBYIOLLYHO
BEPCUI0 3TOrO CTaHjapTa C y4eTOM BCEX BHECEHHbIX B [aHHYK BEpCUi0 U3MEHEHWH. ECIU 3aMeHeH CChIOYHbI
CTaHAapT, Ha KOTOpbI JaHa AaTUpoBaHHas CChifika, TO PEKOMEHAYETCS WCMOoMb30BaTh BEPCUIO STOTO CTaHjapTa ¢
yKkasaHHbIM BbILLE FOAOM YTBEPXAEHWUS (NPUHATUS). ECnv nocrne yTBepXAeHWSt HAcTOSLLEro cTaHiapTa B CChiNOMYHLIMA
CTaHAapT, Ha KOTOpbIA AaHa AaTupoBaHHas CChiflka, BHECEHO W3MEHeHWe, 3aTparuBatollee MorioXeHUe, Ha KOoTopoe
JaHa ccbinka, TO 3TO MOMOXeHWe PeKOMEHAYeTCsl MPUMEHATb Ge3 yveTa [JaHHOrO W3MeHeHWsl. ECnu cebinouHbIi
CTaHfapT oTMeHeH Ge3 3aMeHbl, TO NMOMOXeHWe, B KOTOPOM JiaHa CChifika Ha Hero, peKOMEHAYETCS NPUMEHSTb B YacTy,
He 3aTpar1BaloLLei STy CCbIfKy.

3 TepMUHbLI, onpeaeneHna N CoKpalleHus
3.1 TepmuHbl u onpegeneHus

B HacToAWweM cTaHdapTe npumMeHeHsl TepMuHbl no [1], FTOCT I1ISO 9000, FOCT ISO 9001, FOCT ISO
19011, TOCT P 55793, TOCT ISO 22000, a Tawkke creaywwme TepMUHblI C COOTBETCTBYIOLLUMMU
onpeaeneHnsaMu:

3.1.1 ynpaBneHue kayectBOM: COBOKYMHOCTb OpPraHW3auUOHHbIX Mep, NpeanpUHUMaeMbiX B Liensx
obecneyeHua cooteTcTBMA BAL NX 3as9BNEHHbLIM CBOWCTBAM W HA3HAYEHMUIO.

3.1.2 Hagnexawass nNpou3sBOACTBEHHAs MpakTUKa: YacTb CUCTEeMbl YNpaBneHWs KauecTBOM,
KoTopas obecneunBaeT NnponssoacTBo BA[l, COOTBETCTBYHOLUMX 3aABNIEHHbIM CBOWCTBAM U Ha3Ha4YeHUI0.

W3paHue odmumanbHoe
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3.1.3 cneundmkauusa (CTO, TY, peuentypa) npoaykra: [OKymeHT, onpeaensiowmin TpeboBaHus K
COCTaBy NpoAaykTa uunu cogepxkaHme akTUBHbIX KOMNOHEHTOB (BelwiecTB) BAL, kak rotoBoro npoaykra, a
Takke ONUCbLIBAKOWMKA OpraHonenTuyeckne, duUandeckne u XuMMUYeckue, CBOWCTBA, MO3BONAIOLMNE
oxapakrepusoBartb U uaeHtuduymposats bBA[.

3.1.4 npousBoaCTBeHHbIW npouecc: COBOKYMHOCTb LereHanpaBneHHbIX AeWCTBUI nepcoHana
npeanpuatusa (opraHusagun) no nepepaboTKe CbiPbEBLIX KOMMNOHEHTOB B FOTOBYIO MPOAYKLMIO.

3.1.5 npoMeXyTOuYHbIW NpoayKT: MpoAYKT, NONYYEHHbIA HA OAHOWM U3 CTaauii MPOU3BOACTBEHHOIO
npouecca C UEnbl AanbHERLero WUCnonb30BaHMA B MNPOM3BOACTBE KOHEYHOro MpoAykTa (roToBOro
I/I3/J,eJ'II/IFI), ABNAETCA YaCTbl0 TEXHONOIM4YEeCcKoOro npouecca n He MOXeT ObITb UCNONbL30BaH Ana peanusauun
noTpeduTento.

3.2 CokpaweHua

B HacToseM cTaHaapTe NPUMEHEHbI CriegyoLmne CoKpaLLeHus:
GMP - Hagnexawaa npou3BoACTBEHHAA NPAKTMKA;
XACCIT - aHanu3 pucKOB WU KPUTUYECKNE KOHTPOJSbHLIE TOUKMN.

4 Cuctema ynpaBrieHUs Ka4eCTBOM

4.1 B opraHusauymax, 3aHATbix B npou3soactese BA[, gomkHa ObiTb paspaboTaHa u BHeapeHa
cucTemMa ynpaBneHusl KayecTBOM, KoTopas obecneyuBaeT MNONIHOE COOTBETCTBME TOTOBOW MNpPOAYKLMM
3adBMeHHbIM  CBOMCTBAM M TpeboBaHuAM ©e30MacHOCTM, YCTaHOBMEHHbIM B [1].  YnpaeneHue
OCYLLECTBNSETCA KBANUMULUMPOBaHHLIM MNepcoHanoM, obecnevyeHHbiM HeobxoaumbiMu 0BOpYyAOBaHMEM,
npubopamu, pecypcamm u cpeacTBamMu.

4.2 B paMkax CUCTEMbl AOIDKEH NOAAEPKMUBATLCA 3NMEKTUBHLIN AOKYMEHTOOBOPOT.

4.3 YnpaBneHue KadectBOM TpeOyeT ydactua W UeNeHanpaBfieHHbIX AEWCTBUA  BCEX
3aWHTEPECOBAHHbIX  CTOPOH  (MPOW3BOAMTENb, MNOCTABLUMKM  Cbipbs, 000pPYAOBAHKUS, CTOPOHHUE
obcnyxuBaloLme opraHm3anmm, NOCTaBLUMKM TPAHCNOPTHLIX YCNyr U T. [.) HA BCex aTanax Npou3BOACTBA,
XpaHeHusa u peanusauyun bAJ.

4.4 OTBETCTBEHHOCTb 3a (DYHKLMOHMPOBAHUE CUCTEMbI YNPaBMEHUS KaYeCTBOM HECET PYKOBOACTBO
npeanpuaTus.

4.5 Cucrtema ynpaeneHusa kayectsoM BA[] BKMOYaeT: Hagnexaiwlyio Npon3BOACTBEHHYIO NPAaKTUKY,
obecneyeHne Ka4ecTBa U KOHTPONb KayecTsa.

4.6 Hagnexawasa nponsBoacTBEHHAA NpakTuKa

46.1 Hagnexawyl npou3BOACTBEHHYIO TNPAaKTUKy O00ECnevynMBaloT BbLINOMHEHWEM CREeAYoLMX
YCIOBUMN:

- BCE NPOU3BOACTBEHHbIE NPOLIECCHI ONUCaHbI, 3a40KYMEHTUPOBaHbLI U BanANpPOBaHbI;

- MpPoM3BOACTBO 06ecrneyeHo HeoOxoauMbIMU MaTepuanaMmu, pecypcamu u obopyaoBaHuem, B TOM
yucne:

a) 00y4eHHbIM NepcoHanoMm;

6) nomewieHnemM n paboymmM NPOCTPaHCTBOM;

B) NPOM3BOACTBEHHLIM N PEMOHTHbLIM 060PYAOBaHUEM U OOCAYKUBAHUEM;

r) He06XOAMMbBIMU CbIPbEBLIMU KOMMOHEHTAMM 1 YNIAKOBKOM;

1) yTBepXaeHHbIMK npoueaypamu (BkMovas npoueaypy yoopku);

€) cpeCTBaMmn XpaHEeHUS U TPaHCNOPTUPOBKMY;

) CTPOTMM BbINOMTHEHUEM NEPCOHANOM YCTAaHOBMEHHbIX NPOLieayp.

4.7 Ob6ecnevyeHune KayecTea

471 KauectBo BA[L obecneuuBaloT COOTBETCTBMEM COCTaBa U CBOWCTB BA[L, U CblpbEBbIX
KOMMOHEHTOB, UCMOMb3yeMbIX B npoussoactee BAL, cneundukaunsam, TEXHONOMMYECKUM UHCTPYKUMAM, [1]
N APYTMM HOPMaTUBHbLIM NPaBOBbIM aKTaM C BbIMOSTHEHUEM CNeayoLMX TpeboBaHWiA:

- BA,D, coaepXnt BCE€ KOMMOHEHTbl B YCTAHOBMEHHbIX Konun4yectBax B COOTBETCTBUU CO
cneyudukaymnen;

- BA[l nponsBeaeHa B COOTBETCTBUM C YCTAHOBSIEHHLIMU TEXHONOTMYECKUMU NpoLeaypamu;

- BAl ynakoBaHa U MapkMpoBaHa B COOTBETCTBUU C TpeboBaHusamu [2], [3];

- BALl XpaHAT B COOTBETCTBUM C PEKOMEHAYEMbIMU YCIOBUSAMU XPaHEHWs, obecneynBatoLyMm
COXpaHeHue ee Ka4eCcTBa B TEeYEHNEe YCTAHOBMEHHOTO CPOKa rOAHOCTU.

4.7.2 ObGecneveHne kadectsa BA[l npu ux Npou3BOACTBE AOCTUTAKOT BbIMONIHEHUEM CREAYHOLLMX
TpeboBaHmii:
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- mpoueaypbl, ONUCLIBAKOLIME MPOU3BOACTBEHHbIE MPOLECCHI, U UHCTPYKUUKU NpPeAcTaBneHbl B BUAE
JOKYMEHTOB C YETKUMU U OAHO3HAYHbIMKU (DOPMYNMPOBKAMM, KOTOPbIE MPUMEHSIOTCA Ha BCEX adTanax
NpoW3BOACTBEHHOIO MpoLEeCcca;

- pesynbTaTbl MPOM3BOACTBEHHOrO mpouecca (UKCUPYIOT AN NOATBEPXKAEHUSI 3aBEpLUEHUS BCEX
cragun n cooresetcTeua BALl cneundmkauuu;

- 3anucy, nossonswme obecneyunTb MOSHYIO NPOCMEXMBAEMOCTb BbIMYLLEHHON NapTUM FOTOBOIA
BA[L, ochopmneHbl Hagnexawmm o6pa3om CornacHo npoueaypamM AoKyMeHToo60poTa;

- CUCTEMA MO3BOMSAET OTO3BATb MOOYID NapTUIO BbINyLEHHON BAL, OTTPY>KEHHON Ha XpaHeHue unu
peanusaumio;

- OCYLLECTBMAETCS PETYNSAPHbIA KOHTPONb (Hanpumep, ayauT MOCTaBLUMKOB) BbINOMHEHUS Npoueayp
obecneyeHuns kKa4ecTBa NOCTaBLUMKAMMN CbiPbEBLIX KOMMOHEHTOB U YNaKOBKK;

- npeTeH3un noTpebuTenei ydyTeHbl U MPOBEPEHbI, MO BO3MOXHOCTU paCCreAoBaHbl MPUYMHbI
HecooTBeTCcTBUA BAJl 1 paspaboTaHbl KOPPEKTUPYIOLLUME AENCTBUS.

Pe3ynbTaTuBHOCTL 0BecneyeHns KauecTBa JOIMKHA PErynspHO NPOBEPATLCS C MOMOLLBIO BHYTPEHHUX
UM BHELLHUX NPOBEPOK.

4.8 KoHTponb KayecTBa

4.8.1 KoHTponb kKayecTBa OCHOBAH Ha 3(PPEKTUBHOM U BCECTOPOHHEM MOHUTOPUHIE COOTBETCTBUA
BA[] ycTaHOBMEHHbLIM cneyudukaLmam npoayKLMKN U CbiPbEBbLIX KOMMNOHEHTOB.

4.8.2 Npu BbIABMEHUN OTKIIOHEHUI pa3pabaTbiBalOT U NPUMEHSAIOT KOPPEKTUPYIOLIME AENCTBUS.

4.8.3 [lnsa goctmxeHusa ahpPpeKTUBHOrO KOHTPONSI Ka4eCTBa HEOOX0AUMO:

- ONpeenuTb U PasrpaHMynTbL OTBETCTBEHHOCTL NMPOU3BOACTBEHHOIO NEpPCoHana u cnyxobl KOHTPONA
KayecTBa;

- obecneunTb Hanuume HeobOxoaumoro o6opyaoBaHWMA W KBanUUUUPOBAHHOTO MNepcoHana,
ocyliecTenstowero oTéop npo6 CbIpbeBLIX KOMMOHEHTOB M roToBoW BAL, a Takke nposeaeHue
nabopaTopHbIX UCNLITAHUN;

- MPOBECTW OLEHKY Pe3ynbTaTtoB aHanu3a o0pasuoB CbIPbEBbIX KOMMOHEHTOB, MPOMEXYTOYHON
npoaykuun u rotoBon BA[, nepea OTrpy3koin roTOBOW NPOAYKLUMM HA XPaHEHME UK peanu3auuio;

- obecneuntb XpaHeHue o6pasuoB rotoBoW BAJLl Ha nepuoa YCTAHOBMEHHOrO CpOKa TFOAHOCTU
npoayKLUmMn.

5 TpeboBaHus k pa3paboTke HoBbIX BALl U npoueccoB

5.1 Ha cambix paHHuX atanax paspabotku BAL u npoueccoB gomkHa ObiTb BbIMOMHEHA OLEHKA
puckoB (Hanpumep, no cucteme XACCI no MOCT ISO 22000), no3ssonswowas ycrpaHuTb UM CBECTU K
MUHUMYMY MOTEHUMAanNbHbIE PUCKM WU BHEAPUTb 3PAEKTUBHLIA KOHTPOMb 3TarnoB NPOM3BOACTBA FOTOBON
BAL.

5.2 Mpu paspabotke HOBON BA[, unn BHECEHUN U3MEHEHUI B CYLLECTBYIOLLMI NPOAYKT HEOBX0AUMO
rapaHTMpoBaTb COOTBETCTBME KOHEYHOro npoaykra TpeboBaHusiM Oe30MacHOCTM M KavecTBa, a Takke
coorBeTcTBUE BA[l noTpebuUTensCkMM OXUAAHUAM B paMKax 3asBfEeHHbIX CBOWCTB 1 06nacT NPUMEHEHUs.

5.3 [HomkHbl ObiTb paspaboTaHbl Mpoueaypbl TECTUPOBaAHWA W MNPOBEPKM CcooTBETCTBUA BA[L
cneyndukaymsm, KOTopblie NO3BOMAT OTCNEXMBaTb NapamMeTpbl roToBon BALl B NponM3BoACTBE U BbINOMHATL
KOppEKTUpYyoLLIMe AeNCTBUA B Cryyae, ecnu pesynbTaTbl UCMbITAHUA HE COOTBETCTBYIOT YCTAHOBIEHHbLIM
HopMam.

6 TpeboBaHuA K NnepcoHany
6.1 O6uue TpeGoOBaHUA K NepcoHany

6.1.1 B COOTBETCTBMU C pa3aMEPOM U Cneumnanmsauuen npeanpuaTus, Ha BCeX YPOBHAX AOMMKHO ObiTb
JOCTAaTOYHOE  KOMUYECTBO  COTPYAHMKOB, Mpoweauwmx OobydyeHne 1 UMELUX  HeoOXOAMMYIO
NPodeCCMOHAMbHYIO U TEXHUYECKYIO KBanMduKaLmio Ans BbIMOSIHEHUS BO3NOXEHHbIX Ha HUX 3aJau.

6.1.2 OBs3aHHOCTM U OTBETCTBEHHOCTb NepcoHana AOMkHbl ObiTb 4YETKO CAOPMYNUPOBaHbLI B
JOIDKHOCTHBIX MHCTPYyKUMsAX. HeoGxoaumo wusberatb HeonpasAaHHOro AyOnupoBaHWA OTBETCTBEHHOCTU
COTPYAHUKOB.

6.2 O6yuyeHue

6.2.1 JomkHo ObiTb OpraHn3oBaHO OOy4YeHuWe mnepcoHana, cnyxebHble 00A3aHHOCTU KOTOPOro
npeanonaralT ydactme B MNPOU3BOACTBEHHOM npouecce wunu npedbiBaHWe B NPOU3BOACTBEHHbLIX
noMeLLEeHUsIX, a TaKkke APYrMX COTPYAHMKOB, AEATENbHOCTb KOTOPbIX MOXET OKa3daTb OMNOCpeAOoBaHHOE
BIMSHME HA KA4YeCTBO NPOAYKLIMN.
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6.2.2 BHOBb npuHATbIE HA pabOTy COTPYAHUKM AOIDKHbI MPOWTU CNeumanu3MpoBaHHoe obyyeHue B
COOTBETCTBUU C YTBEPKAEHHLIMU PYKOBOACTBOM Y4e€BHbLIMM NporpammamMu.

6.2.3 OOyyeHue [OMKHO ObITb PperyndpHbiM C MNEPUOANYECKON MPOBEPKOW MPaKTUYECKON
3PPEeKTUBHOCTU. 3anmcu, KOTOpbIe cCoaepaTt CBeAEHNUs O npouecce obyyeHus, creayet COXPaHAaTh.

6.2.4 MNepcoHan, 3aHATLIN B NpoLeccax C PUCKOM 3arpa3HEHUst CbIPbEBbLIX KOMMOHEHTOB W FOTOBON
BALl, AOMKEH NPOWTK cneyunansHoe obyyeHue, BKMNoYaLlee TpeboBaHNSA K NMUYHON TMTUEHe.

6.2.5 Tocetutenu unu He npoweawne oOyyeHWe COTPYAHUKM He [AOIDKHbl AONyCKaTbCs B
NPOU3BOACTBEHHbIE NOMELLEHUS Be3 COMPOBOXAEHUA U NPEABAPUTENLHOIO MPOBEAEHUSA MHCTPYKTaXa no
TMIMEHNYECKMM TPEOOBaAHNUAM K NEPCOHANY M UCMONb30BAHUIO 3ALUUTHOW OAEXAbI.

6.3 N'MrneHa nepcoHana

6.3.1 B Nnpon3BOACTBEHHbLIX 30HaX U 30HaxX xpaHeHuss BA[] 3anpeLueHbl: npuemM nuwm, ynotpebnexHme
YKUAKOCTEW, >KEBATENbHOW PEe3UHKM U KypeHue, a Takke XpaHeHWe MULLEBbIX MPOAYKTOB, HArMMUTKOB,
TabayHbIX U3aenuii, NekapcTBEHHbIX cpeacTB U BAJl Ana COGCTBEHHOrO NOMNb30BaHUS.

6.3.2 NepcoHan AOMMKEH HOCUTb YUCTYIO Cneuuanu3npoBaHHyo 06yBb U 04eXay, BKIOYas rONOBHON
ybop, u Nnpum HEOHBXOAUMOCTHN MacCKy.

6.3.3 MNepcoHan JOKeH BLIMOMHATL CreuMarnbHyo Npouesypy MbiTbA PyK nepej Hadanom pabothbl,
nepea BX04OM B NPOM3BOACTBEHHYIO 30HY, a Takke nocne cbopa u BbIHOCA Mycopa.

6.3.4 He ponyckaetca HaxoxaeHue B MPOM3BOACTBEHHbLIX MOMELLEHUAX, yd4acTue B onepayusax C
rotoeov BA[ nnu cbipbeBbIMU KOMMOHEHTaMN NUL C UHAEKLMOHHbIMU 3a60NEBaHUSMU.

6.3.5 Cneayet usberatb HEMOCPEACTBEHHOIO KOHTAKTA C HEYyNakOBaHHOW MPOAYKLUMEN, a TaKkKe C
NOBEPXHOCTAMMU 000PYA0BaHUS, KOHTAKTUPYIOLLIMMU C MPOAYKLIMEN.

6.3.6 OTKpbITble paHbl UNKM CCaguHbl AOSMKHbI ObiTb 3aKpbITbl CrleyManbHbIM MNNAcTbipeM C
METannMMYeCcKUM BKITIOYEHMEM, CMTOCOOCTBYIOLLIMM OBHAPYXEHUIO B Cryyae yTepu.

6.3.7 B NpOM3BOACTBEHHLIX MOMELLEHUAX HE AONYCKAETCH HOLUEHWE Hapy4HbIX 4acoB, a Takxke
IOBENUPHBIX YKPaLLEHUN.

7 Tpe6oBaHUs K NPOU3BOACTBEHHbLIM NMOMELLEHUSAM U 06OPYAOBaHUIO

7.1 K nNpou3BOACTBEHHbLIM MOMELLEHUSAM OTHOCATCA Lexa, NNoLagku, 30Hbl XpaHEeHWsi rOTOBOMN
NPOAYKLMU U CbIPbEBbLIX KOMMOHEHTOB, NOMELLEHUSI UCTIbITATENBHBLIX NaGopaTopui.

7.2 O6wue TPeGOBaAHUA K NPOU3BOACTBEHHbIM NOMELEHUAM

7.2.1 NMomeLleHnsa A0MKHbI NPOEKTUPOBATLCA C y4€TOM HEOBXOAMMOCTM TEXHUYECKOTO 0OCNYXMBAHNSA
obopyaoBaHusa u yoopku.

7.2.2 NnaHnpoBKa, KOHCTPYKLMA, CTPOMTENLCTBO U pa3mMep NOMELLEHUIA AOSMKHbI:

- obecneuuBaTb COOTBETCTBUE HOPMAM CAHUTAPUU U TUTMEHbl W NOAAEKAHME MOCTOSHHbIX
TeMneparypbl U BNaXXHOCTH,

- NpeAoTBpaLLaTb NEePEeKPEeCTHOe 3arpsa3HeHue NnoMeLleHun U 3arpsa3HeHne U3 BHELUHWX WCTOYHUKOB
(HanpuMep, NTULbI, PbI3YHbl U HACEKOMBbIE).

7.2.3 UHbpacTpykTypa noMeLLeHnit AormkHa obecneunBarhb:

- AOCTYNHOCTb YMbIBaNbHUKOB W CAHY30B;

- aaeKBaTHOe cHab)eHue NUTbLEBOIN BOON;

- HaaneXaluyto BEeHTUNauu, TpeboBaHNUA K KOTOPON yCTaHoBMEHbI B [1], [4];

- Hagnexatlee ocseweHne, TpeboBaHNs K KOTOPOMY yCTaHOBMEHLI B [1], [4];

- paboTy APEHaXKHBIX YCTPONCTB U KAHANU3aLMIO;

- MPUMEHEHWe CPEeACTB 3alUMThbl NepcoHana;

- AOMKHbI ObITb NPEAYCMOTPEHBI BCMOMOTaTenbHble CpeacTsa u 06opyaosaHue ans yoopku.

7.3 CneuuanbHble Tpe6GOBaHUA K NOMeLeHUAM ansa pa6éotbl ¢ BAL

7.3.1 Pasmepbl MOMELLUEHWA [OSDKHbI COOTBETCTBOBAaTb OCYLLUECTBNAEMON MPOU3BOACTBEHHON
aeatenbHOCTU u obecneynBaTtb 3hEKTUBHBIN pabounii npouecc.

7.3.2 TomeweHns AOMKHbI COAEPXaTbCA B Haanexallem COCTOSIHUM COrnacHo TpeboBaHuAM,
yCTaHoBJEeHHbIM B [1], [4].

7.3.3 CocTOsIHME 34aHWIA AOIMKHO PErYNAPHO NPOBEPATLCH HA MPEAMET HEOOXOAMMOCTU NPOBEAEHUA
pPEMOHTA.

7.3.4 Tlo BO3MOXHOCTW NpPOBEAEHUE PEMOHTA, OBCNY)XMBaHUSA M YOOPKM NOMELLEHWUIN HEe AO0IHKHO
HapyLaTb NPOU3BOACTBEHHbIN MPOLIECC.

7.3.5 TomeleHnss AOMmkHbl ObITb 3alUMLLEHbl OT MOMaJaHWs B HUX NTUL, TPbI3YHOB, AOMALLHWX
JKUBOTHBIX U HACEKOMBbIX.
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7.3.6 TTOBEPXHOCTM U 3NEMEHTbI KOHCTPYKLUMIA NOMELLEHUIA AOMMKHbI ObITb MMagKMMM U MOKOLLMMUCS.
PerynsipHoii caHuTapHoi 06paboTke Noanexar:

- NOBEpPXHOCTb Nona,

- NOBEPXHOCTb CTEH;

- MOTOJIOK M MOTOJIOYHbIE KOHCTPYKLMM;

- OKH3,;

- ABEPU;

- MOBEPXHOCTU, KOTOpbIE MOTYT COMpPUKAcaTbCsl C CbIPbEBbLIMU KOMMOHEHTaMMW, MPOMEXYTOYHOM
npoaykumen u roroson bA[.

7.4 O6uwue TpeGoBaHUA K 060PYAOBAHUIO

7.4.1 KOHCTpyKUMsi M pasMelleHue npon3BOACTBEHHOro 06opyaoBaHMA AOMkKHbI obecnevuBaTtb
3aWUTY 3arpyXeHHbIX B 000pPYyJOBaHWE CbIPbEBbIX KOMMOHEHTOB, WX CMecel u rotoBon BAJ[ ot
3arpas3HeHns, B TOM u4uCrne 3arpsAsHeHus B pe3ynbTaTte yTevyek unuM nonajaHus cmasku Jetanem
06opyaoBaHus.

7.4.2 O6opyaoBaHue noanexut ybopke HenocpeACTBEHHO Mocne 3Kchnyatauumn (Kaxaoro uukna
UCMOMNb30BaHUS).

7.4.3 O6opynoBaHue noanexuT perynsapHon npoepke. OBHapyXeHHble nNpu nNpoBepke
HEUCNpPaBHOCTKU, OTCYTCTBME AETanen unu COEAMHEHNIA JOIMKHbI ObITb 3a40KYMEHTUPOBAHDI.

7.4.4 TlnaHoBoe oOcCnyxuBaHue JAOMKHO ObITb NPeaycMOTPEHO Ana Bcero obopyaoBaHus,
UCMNONb3yeMoro B NPOM3BOACTBE.

7.4.5 [omkHa ObiTb paspaboTaHa U BHeapeHa npoueaypa BHENMAHOBOTO U aBapUMHOIO PEMOHTA.

7.4.6 ObGopyaoBaHue, OCHALLUEHHOE W3MepUTENbHbIMM NpubopaMn WA 3NEeMEeHTamMu, MOANEXUT
perynsipHoii kanubpoBKe U MOBEPKeE.

7.5 Tpe6oBaHUA K UCNbITaTENbHLIM TaGopaTopUsAM

7.5.1 TlMomelweHnss n obopyaoBaHMe UCMbITaTENbHLIX nabopaTopuit AOMKHbI COOTBETCTBOBATb
TpeboBaHMAM K NOMELLEHUSAM U 000PYLO0BAHMUIO, YKa3aHHbIM B pasaene 7.

7.5.2 OpraHmnsauymsa n AeaTenbHOCTb UCMbITATENbHLIX abopaTtopuini 4OMKHbI COOTBETCTBOBATL MO
FOCT UCO/M3K 17025, a Tarke npuHuunam Haanexawien nadopatopHon npaktuku no FOCT P 53434,

753 K wucnbiTaHusiM  Npoaykuum MOryT ObiTb  MPUBREYEHbl CTOPOHHME  nabopartopuu,
aKkpeauToBaHHbIe B 06nacTu NpoBeAeHMs COOTBETCTBYIOLLErO aHanm3a.

8 TpeboBaHUA K NPOU3BOACTBEHHOMY NpoLEecCy

8.1 Mpon3BOACTBEHHbIN NPOLECC AOMKEH 0becneyunTb Bbinyck rotoBol BA, koTOopas COOTBETCTBYET
cneunduKaLmMm NPoAYKLMU, YCTAHOBIEHHOW NPOU3BOAUTENEM.

8.2 Ha npousBoacTtBe AOmMKeH OblTb HAa3HA4YeH MepcoHan, B 00A3aHHOCTU KOTOPOro BKIIOYEHA
nepcoHanbHas OTBETCTBEHHOCTb 3a NPUHATUE PELLEHUIA HA NGO cTaaun NPOM3BOACTBEHHOTO Npouecca

8.3 lNepea BbiNyckom rotoBoi BAJ[l Npon3BOACTBEHHbIE MPOLIECCHI AOMKHbI ObiTb BanNUAWpPOBaHbI U
NpOBEpPEHbI B COOTBETCTBUU C BHYTPEHHUMU NpoLieaypamMu, YTBEPXAEHHbIMY PYKOBOACTBOM NPeANPUATUS.

8.4 Banugauns un npoBepka MPOLECCOB AOMKHbI MNPOBOAUTLCA nNpu  NIOOBOM  U3MEHEHMU
TEXHOMOrM4YEeCcKoro npouecca unu peuentypol BAL.

8.5 MNpu BBEAeHUM HOBOW MNPOU3BOACTBEHHOW NPOLEAYPbI WM HOBOrO METOA4a MPOM3BOACTBA
HeoBX0AUMO A0Ka3aTb UX NPUTOAHOCTb ANs CEPUNHOrO NPOU3BOACTBA.

8.6 Mpon3BoACTBEHHbIE MPOLECCHI AOJMKHbI OCYLLECTBNATLCA B CTPOTOM COOTBETCTBUM C 3aJaHUEM
Ha NpPOU3BOACTBO U WHCTPYKLUUAMU, paszpabaTbiBaEMbIMU U YTBEPXKAAEMbIMUA PYKOBOACTBOM MPEANPUATUS.
OTKMNOHEHUE OT 3a4aHWSA UMM UHCTPYKUMKU AOIDKHO ObITb COrMacoBaHO C NEPCOHANOM, OTBETCTBEHHbIM 3a
KOHTPOINb KayecTBa npoueccos u rotoson BAJ.

8.7 CeegeHua 0 NPOM3BOACTBEHHLIX oOnepauusax U uUX pesynbratax [AOMkHbl  ObITb
3240KYMEHTUPOBAHbI.

8.8 TMpoayKuusi, NCXOAHbIE CbIPLEBLIE KOMMOHEHTbI W YMAKOBOYHbIE MaTepuanbl AOMKHbI ObITb
3aluueHbl 0T MUKPOOUOMOTMYECKOW M XMMUYECKOW KOHTaMMHALUMM Ha BCEX CTaausix MNpou3BOACTBA.
YpOBEHb 3aLLMTbI OT KOHTAMUHALMKU ONpeaenseT NPoU3BOAUTENb.

8.9 Tpe6oBaHMA K CbIPpbe€BbIM KOMMOHEHTaM U YNaKOBOYHbIM MaTtepuanam

8.9.1 Kaxabli CbipbeBOW KOMMOHEHT UNU €AMHULA YNaKOBKW, UCMOSIb3yeMble B NMPOU3BOACTBEHHOM
npouecce, AOMKHbI COOTBETCTBOBATH CrieumduKauusam unm 3asaBneHHbIM TPEOOBaHUAM.

8.9.2 Bce ucnonb3yemble CblPbEBbIE KOMMOHEHTbI, YNakoBka W BCMOMOraTesfibHble Matepuarnsl
JOJDKHBI ObITb MApKUPOBaHbLI HAaKNEMBAHUEM 3TUKETOK (MMM MHbLIM CMOCOBOM) C yKa3aHuem npou3BOAUMON
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npoayKumMn unu obpabaTbiBaeMblX CbipbEBbIX KOMMOHEHTOB U MaTepuanoB, a TaKKe UX AO3UPOBKU (rae
NPUMEHMMO) M HOMepa naptuu. O BO3IMOXHOCTM MApPKUPOBKA [AOMKHA TakkKe ykasbiBaTb CTaauio
TEXHOJIOrMYECKOro npouecca.

8.9.3 lNpu noctynneHun Ha CknNaa CbipbEBbIE KOMMNOHEHTbI AOMKHbI Pa3MeLLaTbCs B 30HE NPUEMKMN
(kapaHTUH) 00 NONyYEHUA AOKYMEHTaNbHO MOATBEPXKAEHHOrO paspelleHUs Ha NpUeMKy OT MepcoHana,
OTBETCTBEHHOIO 3@ KOHTPOSb KAa4YeCTBA.

8.9.4 He pa3spewaetcs npuemka CbipbeBbIX KOMMOHEHTOB HA OCHOBAHWM NPOTOKOMOB MCCReAOBaHuWI
unu cneuudukaumn 6e3 nposeaeHUs Ha MPOU3BOACTBE YCTAHOBMEHHLIX PYKOBOACTBOM NpPeAnpuUAaTHs
npoueayp KOHTPONs UX kayecTsa.

8.9.5 XpaHeHue CblpbeBbIX KOMMOHEHTOB [OMMKHO OCYLLECTBAATLCA C YYETOM YCMOBUI XpPaHEHUs,
YCTAHOBIEHHbIX NOCTaBLUMKAMU.

8.9.6 YnakoBka aomkHa cooTBeTcTBOBaTb TpebGoBaHusM [3] u ObiTb BbLINONHEHA M3 Marepuana,
UCKNIOYaIoLero B3ammogeicTeme ¢ ynakosaHHon BAJ u oGecneumBaiowero coxpaHeHue (U3NYECKHX,
XMMUYECKMX M OpraHonenTudeckux ceoncts BAJl B Te4eHne Bcero cpoka rogHoCTHu.

8.9.7 B cnyyae npuMeHeHUs YnNakoBKM C nNpeaBapuTENbHO HAHECEHHOW MAapKUpOBKOW nepea
UCMONb30BAHUEM B NPOU3BOACTBE HEOOXOAMMO OCYLECTBUTL NPOBEPKY COOTBETCTBMSI MAapKMPOBKM
TpeboBaHuam [2].

8.10 MpomexyTouHana npoayKUUA

8.10.1 MpomMexxyToyHas NpoAyKUUA He AOIDkHA ObiTb UCMONb30BaHA B MPOU3BOACTBE 4O OKOHYAHUS
NPOBEPKM CNYXO0N KOHTPOMA Ka4ecTBa U NOATBEPXAEHUSA COOTBETCTBUA cneuudukaumsam.

8.10.2 B cny4yae BbiiBNEHUS HECOOTBETCTBUA cneuudukauuam NpoMexyTovuHasa NPoaykuus AOMKHA
0CTaBaTbCA HA XPaHEHWUU 00 MPUHATUA PELLEHUs O ero nepepaboTke Unn yTunu3auuu.

8.11 N'otoBas BA[,

8.11.1 YnakoBaHHas rotoBas BA[ gomxHa ObiTb NOMELEHA B KAPaHTUH 40 OKOHYaHWUA MPOBEPKU
cny>x00i KOHTPONS Ka4YecTBa U NMOATBEPXAEHUSA COOTBETCTBUA cneundukauuam. He paspelsaerca oTrpy3ka
rotoBoii BAI Ha cknag wunu Ha peanu3auuilo 6e3 noOnNyvYeHUA AOKYMEHTaNbHO NOATBEPXAEHHOrO
3aKMYeHnsa nepcoHana, OTBETCTBEHHOrO 3a KOHTPONb kavyecTtsa rotoson BA[.

8.11.2 OpobpeHHas naptusi rotoBoit BAJl AomkHa ObiTb MApKMPOBAHA M MOMELLEHA HA CKNaACKoe
XpaHeHue B YCNOBUSAX, COOTBETCTBYIOLLMX YCTAHOBIIEHHBLIM YCIOBUSIM XPaHEHUSA.

8.11.3 B cnyyae BbIsIBNEHUs1 OTKMOHEHWI OT cneuudukaumin Heo6xoaumMo NPoBECTU paccnenoBaHne
MO YCTAHOBMEHUIO MPUYUH OTKIOHEHUS.

8.11.4 TotoBaa BA[, He cooTBercTBylOWAsA cneuudukauum wu TpeboBaHusm [1] B obnactu
BesonacHoctu BAL, nomkHa ObITb NepepaboTaHa unu yTunM3npoBaHa B COOTBETCTBUM C [1].

9 TpeboBaHusA K NpoueccaM XpaHeHUsI U TPAHCMNOPTUPOBaHUA

9.1 YcnoBuA XxpaHeHus [OMmkHbl obecneumBaTb COONIOAEHME COXPAHHOCTM, a Takke 3aluTy
CbIPbEBbLIX KOMMNOHEHTOB U roTOBOM BA[l OT BO3MOXHbIX PUCKOB 3arpsA3HEHUN, Bbi3biIBAEMbIX HACEKOMbIMM,
rpbi3yHamu 1 Apyrumun napasmtamu, TOKCUYHbIMU XUMKUKATaMK, NecTUUuaaMm U UCTOYHUKAMU HEMPUSTHOIO
BKyCa W 3anaxa.

9.2 MNnaHMpoBKa 1 OpraHu3auus XxpaHeHus AomkHa obecneynBaTb CBOOOAHBINA AOCTYN K NPOAYKLIMKU U
maTepuanaMm Ans MNpPOBEAEHUS MOrpy3oyHbiX paboT, a Takke CcBOOOAHOE MepeABMKEHUE MOrPy30UHbIX
CpeacTB MO BCEN MnoLaau CKnaackoro NOMeLLEHuUs.

9.3 Bce maTtepumarnsl U NPOAYKLMS, MOMELLEHHbIE HA XPaHEHUE, AOIMKHbI ObITb MAPKUPOBAaHLI C LIENbIO
obecnevyeHus NpoCNexnBaemMocTu u naeHTuduKkaLum.

9.4 XpaHeHue wmaTepuanoB U MPOAYKUMM OCYLLUECTBNAIOT HaA nannetax, pPacrnosfiOKeHHbIX Ha
MapKUPOBaHHbIX MECTaX XpaHeHus. MIcnpaBHOCTb NanneT A0MKHa PerynsapHO KOHTPONMPOBaTbCS.

9.5 HecooTBeTCTBYIOLAA MPOAYKLUMSA UMU CbiPbEBbIE KOMMOHEHTbI JOMKHbI XPAHUTLCA B OTAENbHbIX
CKNaackux 3oHax, 0603Ha4Y€HHbIX CrneLmanbHON MapKMPOBKOWA.

9.6 CblpbeBble KOMMOHEHTbI, MPOMEXYTOYHAA NPOAYyKUMs u roTtoBas BAJI AOMKHbI HAXOAMTbLCA B
OTAENbHOW 30HE Ha Nepuoj NPOBEAEHUSA NPOBEPOK KOHTPOIISA Ka4yecTea.

9.7 B nomeLleHusiX Ans xpaHeuusa BAL npoBoasAT perynsipHyio ybopky B COOTBETCTBME C MOPSAKOM,
COrMacoBaHHbLIM PYKOBOACTBOM MNPEANPUATUS MpOoLeaypoil C WCNONb30BAHUEM PErnamMeHTUPOBAHHbIX
CpeacTB U MaTepuarnos.

9.8 B nomeLLeHusX NPOBOAAT perynsipHbie NPOBEPKU Pe3ynbTaToB YOOPKM M CAHUTAPHOTO COCTOSIHUSA.
Bua npoeepok ycTaHaBnMBaET MPOU3BOAMUTESb.

9.9 lpu TpaHcnopTupoBaHun BA[ NPUMEHAIOT YMUCTbIE TPAHCNOPTHbIE CPEACcTBa, B KOTOPbIX
OTCYTCTBYIOT ~Npu3HakM BMOMOrMYeckoro (HacekoMbl€, TpPbI3yHbl, MPOAYKTbl  >KU3HEAEATENbHOCTU
BMONOrMYECKNX OPraHM3MOB) UM XUMUYECKOTO 3arpA3HEHUS (OCTaTKU XMMUKATOB, TEXHUHYECKUX MACer).
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9.10 [JomkHa ObiTb paspabotaHa npoueaypa obpaweHusa ¢ BAL B cnydae noBpexaeHus
TPaHCNOPTHOrO CpesCcTBa UM aBapum.

10 TpeboBaHUA K AOKYMEHTaLumn

10.1 [lokymeHTaumsa SABNSIeTCA HEOTbEMNEMON YaCTbiO NMPOLIECCOB MPOU3BOACTBA, TPAHCNOPTUPOBKU
n xpaHeHnua BA[,.

10.2 [okymeHTauusa cogepxut TpeboBaHMA K Cbipblo, MaTtepuanam, ynakoBOYHbIM CpeacTBam u
TEXHONOrM4YecKkoMy npoLeccy.

10.3 [oKkyMeHTauus MOXeT BEeCTUCb B 3NEKTPOHHOM Buae. MNpu 9TOM HEOBXO0AMMO NPUHATL MEPSI
6e30nacHOCTH, rapaHTUpYIOLME MNpPaBuUlbHbIM BBOA AAHHbLIX, M 0DECneuuTb pe3epBHOE KOMUPOBAaHUE,
no3BonslOLLlee B Cryyae W3MEHEHWs, MNOBPEXAeHWUs, YAANEHWA WM YHUYTOXEHUS uHdOopMaLnK
BOCCTAHOBUTb UCXOAHbIE JaHHbIE.

10.4 B cnyyae MCNONb30BaHNUS SMNEKTPOHHOIO AOKYMEHT0060poTa cuctema AomkHa ObiTh 3aluuuieHa
OT HECaHKLMOHWPOBAHHOIO AOCTYNa K AaHHbIM. Pekomenayetcs paspaboTarb npoueaypsl, ONUCbiBaoLme
Bblayy, OTMEHY UMM U3MEHEHME pa3speLLeHnii, a TaKkke AeNCTBUSA, NPeAnpUHUMAeMbIe B Criydae 0Tkasa unm
MONIOMKN CUCTEMBI.

10.5 Cucrema pokymeHTOOBOpOTa AOMKHA BKMOYMATb Mpoueaypbl ANA CO34aHus, YTBEPXKAEHUS,
pacnpocTpaHeHus, NepecMoTpa u U3MEeHEHUss AOKYMEHTOB.

10.6 CucremMa AOKyMeHTOOOOpOTa AOMKHA YYWUTLIBATb HOBbIE BEPCUM AOKYMEHTOB U MUCKIOYaTb
UCMOMb30BaHWE BEPCUIA JOKYMEHTOB, KOTOPbIE YTpaTUK CUny.

10.7 B cucrteme [JOKyMEHTOOOOpOTa AOMKHbI ObiTb paspaboTaHbl LWAGNOHbI  JOKYMEHTOB,
YAOBMNETBOPSIOLLMNE CreayoLwmmM TpeboBaHNAM:

- JOKYMEHT AOJDKEH UMETb MOHATHOE Ha3BaHWe, CoAEeXKaTb ONpeeneHme CBOUX LEenm n HasHavyeHus,
a TaKKe MHopMaLmio 0 Nonb3oBaTeNsXx;

- dopmaT AOKYMEHTa AOIDKEH AOMYCKaTb M3MEHEHUS OTAENbHOW ero yactu 6e3 nepenucbiBaHus
BCEro TeKCTa;

- UHCTPYKLUK AOIDKHBI ObITh paCcnucaHbl N0 NYHKTAM B NMOBENUTENLHOM HAKITOHEHUY;

- [OOKYMEHTbl, KOTOpble TpeOyloT 3anonHeHus, obnactu BBOAA TeKCTa [AOMMKHbl  ObITb
COOTBETCTBYIOLLEr0 pasmMepa, N03BonsALLmue pasMecTuTb Hanbonee NOMNHy UHAOPMaLUIO.

10.8 lMepcoHan, OTBETCTBEHHbIN 32 3anofiHEHWE AOKYMEHTOB, AOMMKEH MPOWTU COOTBETCTBYHOLUEE
oby4eHue.

10.9 [lokymeHTbI, UCNoNb3yeMble B NPOU3BOACTBE, NOAPA3AENAIOTCA HA cneayloLwme TUnbl:

- NPOU3BOACTBEHHbIE PEeLenTypbl, 3a4aHUsA Ha NPOU3BOACTBO U WHCTPYKLUKU, KOTOPbIE OMUCHLIBAKOT
HeobXoAUMble AN HEro  CbIPbEBbIE  KOMMOHEHTBI UM YNakOBOYHbIE — Matepuanbl, a Takxke
nocneaoBaTenbHOCTbL AEWCTBMI NPU NPOU3BOACTBE U pacoske BAL;

- cneuudurKaumMm, KOTOPbIE OMUCLIBAIOT KAYECTBEHHbIE TPEOOBAHUS U KONMUYECTBEHHLIE HOPMbI MO
OTHOLUEHUIO K ToTOBON BA[l 1 CbIpbeBbIM KOMMNOHEHTaM;

- Npoueaypbl, KOTOPbIE ONUCLIBAIOT AENCTBUA U ONepaLMmn Npu BbINOMTHEHUU TakUX 3ajadv kak yoopka,
cbop o6pa3LoB, NpoBeaEHME aHANU30B, ynpasreHne o6opyaoBaHUEM u ap.;

- 3anucm, KOTopble coaepaT CBEAEHUS O NPOM3BOACTBEHHbIX Mpoueccax u naptuax rotoson BAL,
BKIOYAS AaHHbIE 00 OTrpy3kax.

10.10 JOKYMEHTbI AOMKHbI UMETbL CPOK AEUCTBUSA, B TEYEHNe KOTOPOro obecnevymBaeTcst UX XxpaHeHue
U 3aLmMTa OT HECAHKLUMOHWPOBAHHOIO AOCTYNA.

1 Pabota ¢ npeTeH3usaAMN noTpeduTtenen

11.1 Opranusauuu, nponssogawme BAL, 40mKHbI pa3paboTaTts M BHEAPUTbL NPOLEAYPbl MONYYEHUs U
OLEHKN NPETEH3UI, KOTOPbIE NOCTYNAIOT OT noTpebutener BAL,.

11.2 MoTpebuTtenu — opraHmsauyun u puandeckue nuua — JOSMKHbI UMETb BO3MOXHOCTb 00paTuThCA K
npoussoauTento bAL HanpAMyo No TenedoHy, NoYTe UNKn NyTeM SIMYHOIO KOHTaKTa.

11.3 OpraHusauum 0653aHbl NPUHATH K pacCcMOTPeHUt0 ntobble NpeTeH3uu notpebutenern o BA[L
HE3aBUCUMO OT HaNU4ns NPUYMHHO-CNEACTBEHHON CBA3U C ee ynoTpebneHnem.

11.4 Bce nony4yeHHble NpeTeH3nn noTpedbutenen 4OMkHbl ObiTh 3apPErMCTPUPOBAHBI.

11.5 OpraHusaumsa OODKHA Ha3HAYUTb NULO, UMEIOLLEE COOTBETCTBYIOLLMIA OMNbIT U KBanudukauuio,
OTBETCTBEHHOE 3a BLIMOJIHEHUE U KOHTPONb npoueayp o06paboTku npeTeHsumit notpebutenein u 3a
pacCMOTPEHUE BCEX MPETEH3MI, NOomnydeHHbIX opraHusauuen. OTBETCTBEHHOE MU0 AOJDKHO MMETb
HeoOX0AMMbIE MNONTHOMOYMS AN NPUHATUS PELLEHWA.

11.6 OTBETCTBEHHOE NULO MOXET nepefaBaTb MOSIHOMOYMSA HA BbIMNONIHEHME KOHKPETHbIX 3ajav
(HanpuMep, €XeAHEeBHOro yyeta, perncrpauum um pacCMOTPEHUSA BXOASILUMX MpPETeH3uin notpebutenen)
APYrum COTpYAHUKaM OpraHu3auuun, UMeLWMM COOTBETCTBYIOLLMIA OMbIT U NPOLUEALIUM COOTBETCTBYIOLLEE
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oByuyeHue, Npu yCroBMK, YTO YKa3aHHOE N0 NPOAOIHKAeT HECTU JNIMYHYIO OTBETCTBEHHOCTL 3a NpOBeAeHue
paboTbl ¢ npeTeH3uaMu notpebutenei. Mepegaya NOMHOMOYMI MO PACCMOTPEHUIO MPETEH3UI AO0JHKHA
ObITb 32J0KYMEHTMPOBAHA.

11.7 TMepuoauyeckoe ob6ydyeHUe COTPYAHUKOB, Y4acTBylLMX B paboTe C nNpeTeH3usiMu
notpebutenei, AOMKHO OCYLLECTBNATLCA C Lenbio obecneyeHnsa cobnogeHus Bcex npoueayp obpabotku
npeTeH3un notpeburteneii. Peaynbrarbl 06y4eHUs AOMKHbI ObITb 3240KYMEHTUPOBAHDI.

11.8 JTo6as npeTeH3us, NOCTyNUBLLASA B OPraHn3auumio, AomkHA ObiTh He3ameanuTenbHO HanpaenieHa
OTBETCTBEHHOMY nuLLY.

119 TMpu npuHATUM K perucTpauuyM npeTeH3um OoT noTpebutenen HeobxoAUMO MNOMNYy4YUThb
MaKCUMAarbHO BO3MOXHbIN 00beM MHAOPMAaLUK, KOTOPaA AOIHKHA BKMIOYATh:

- U3NOXEHUE NPETEH3UN;

- HaumeHoBaHue BA[;

- HOMep napTuu;

- hamunusa, uMms U3MYECKOr0 Nuua WM Ha3BaHUE KPUAMYECKOro nuua, obpatuBLierocs ¢
npeTeH3nen, 1 KOHTaKTHbIE AaHHbIE.

11.10 PekomeHayeTCA MCNONb30BaTb CTaAHAAPTHYHO OPMY perucTpauuum npeTteHsuu, uTo
rapaHTUpyeT nonydeHme Bcen Heobxoaumon nHdopMauum Npu KaXkaomM odpatleHun.

11.11 Opranusauusi gomkHa obecneuntb cb6op MHMOPMauuM AnNs NOATBEPXKAEHUS AOCTOBEPHOCTU
NpPeTeH3nn U NPOBEAEHNUA PacCneaoBaHUS.

1112 CobpaHHaa uHdOpMaUUs, UMEKLasa OTHOLWEHUEe K NpPeTeH3un, AomkHa ObITb
3aperucTpupoBaHa, el AomKeH ObiTb NMPUCBOEH CNEeLManbHbIi AEHTMRUKATOP, MOCNE YEro OHa AOIMKHA
ObITb BHECEHA B CUCTEMY AOKYMEHTOOB0OpOTA OpraHu3auumm.

11.13 NMpun npoBeaeHUM aHann3a NPETEH3N He0bX0AUMO OLIEHUTD:

- B3aUMOCBSI3b MEXAY BO3HMKHOBEHUEM NOBOYHbIX 3phekToB M ynoTpedneHnem BAL;

- HeobOX0AMMOCTb M3MeHeHus HaseaHua BAL, notpebutenbCKOnm 3TUKETKM, YNakoBKM, crnocoba
npuema u J03UpOBKU;

- HeoOx0AMMOCTb  NEpecMoTpa  MNPOTMBOMOKA3AHMI  WUNU  pasMeLLeHuss  JOMOJIHUTENbHbIX
npeaynpexaeHui B Mapkuposke BAL.

11.14 OTBeTCTBEHHOE nNUUO 0083aHO COCTaBNATb perynspHble OT4YeTbl AN PYKOBOACTBA
opraHuM3aumMm O MOMYYEHHbIX MpeTeH3usax. OTyeTbl AOMKHbl OblTb OPOPMMEHbI B COOTBETCTBUM C
YCTaHOBIIEHHOW NpoLeaypon.

11.15 MNpu aHanu3e OTYETOB O NPETEH3NAX PYKOBOACTBO OpraHusaumm AOMMKHO NMPUHUMATL PELLEHUS,
HanpasfeHHbIE HA YCTPaHEHWE NPUYKUH NPETEH3UIA.

12 U3bAaTtue unu ot3biB BAQ

12.1 B opraHusauuu, 3aHatoi B npoussoactee BA[, aomkHa ObiTb paspaboTaHa M BHeapeHa
npoueaypa n3batnsa unu otsoisa bA.

12.2 TpumeHeHue npoueaypbl U3bATUA UM OT3biBa BA[ AOMWKHO ObITb pernameHTUpoBaHO U
OCHOBAaHO Ha aHanu3e pUCKOB, CBA3aHHbIX C KayecTBOM BA/L.

12.3 MNpu NpuHATUM peLueHns 06 oT3biBe BAL NpMopuTETHOE 3HaYeHMe MMELOT TpeboBaHUA U HOPMbI
pervuoHanbHbIX, HaUMOHANbHLIX UMW MECTHbIX AEWCTBYIOLLUMX HOPMAaTUBHbLIX MPABOBbLIX aKTOB, a Takxe
pe3ynbTaTbl BHYTPEHHUX U CTOPOHHUX NPOBEPOK KavecTBa BAL.

13 BHYTpeHHMe NpoBepKU

13.1 BHyTpeHHMe npoBepku (ayaut) NpoM3BOACTBA HA COOTBETCTBME TpeBOBaHUSAM HACTOALLErO
cTaHgapTta [AOSKHbl NPOBOAMTLCA B LENAX MOHUTOPWHrA, MAaHWPOBaHWUA U peanu3auun KOPPeKTUPYIOLLMX
OENCTBUI, a TaKke MOCTOSAHHOIO yNyylleHUsi KayecTBa PyHKLUMOHUPOBAHUS NPOU3BOACTBEHHbIX NPOLIECCOB,
W HE pexxe 04HOro pasa B roj.

13.2 TlpoBepka MOXET MPOBOAUTLCA Kak cunamm CODCTBEHHbIX COTPYAHMKOB, O6GnagaroLmx
Heobxoanmon kBanudukaumen, Tak U BHELLHMMMW SKCNEpPTaMu.

13.3 PesynbTaTbl NpOBEAEHMA NPOBEPKM NPOU3BOACTBA AOJPKHbI OPOPMAATLCA B BMAE OTYETOB
YCTaHOBMNEHHOW (POpMblI M COOBLWIATLCA PYKOBOACTBY MNpPeAnpuUATUSA, KOTOpPOe 3aTem paspadatbiBaeT u
YTBEPXKAAET NPOrpamMmmy KOPPEKTUPYIOLLIMX MEPONPUATUIA.
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