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FOCT 32613—2014
MpeaucnoBune
Llenun, oCHOBHblE NMPUHLMMBI U OCHOBHOM MOPAAOK NPOBeAeHUsA paboT N0 MEXroCyaapCTBEHHON CTaH-
naptusauum yctaHoBneHol TOCT 1.0—92 «MexrocyaapcrBeHHas cuctema craHgapTtusaumm. OCHOBHblE
nonoxeHusi» u FOCT 1.2—2009 «MexrocygapctBeHHasa cucteMa craHgaptusaumn. CTaHaapTbl MEXTOCy-
JapcTBeHHble, NpaBuna U peKOMeHZaumm no MexrocyapCTBEHHOW cTaHaapTusauyuu. Mpasuna paspaboTtku,
NPUHSATUS, NTPUMEHEHUS!, OBHOBINEHNSA U OTMEHbIY

CBegeHuA o ctaHgapre

1 NOAFOTOBJIEH  OTKpbITbIM  akUMOHEpHbIM  00WecTBOM  «BCepoCCUMCKMIA  HaydHO-
nccnenoBaTenbCkuii MHCTUTYT cepTudmkauynny (OAO «BHUMCy)

2 BHECEH ®eaepanbHbIM areHTCTBOM MO TEXHWYECKOMY PEryfMpoBaHUIO U METPONOrnn

3 MPUHAT MexxrocyaapCTBeHHbIM COBETOM NO CTaHAapTU3auuu, METPOSOrMn U ceptudpnkauum (npo-
TOKON OT 27 cheBpang 2014 r. Ne 64-I1)

3a npuHATWUE NPOronocoBanu:

KpaTkoe HanmeHoBaHMWe cTpaHbl | Kog cTpaHbl no MK (MCO | CokpalleHHoe HauMeHoBaHWe HauuoHanbHOro opra-
no MK (MCO 3166) 004—97 3166) 004—97 Ha Mo cTaHgapTusauuu

ApmeHuns AM MuHaKOHOMUKM Pecnybnuku ApmeHus

Benapych BY lFoccraHgapt Pecnybnuku Benapych

Kuprusus KG KblprelsctraHaapt

Monpgosa MD Mongosa-Ctanaapt

Poccus RU Poccranpapr

YKkpauHa UA MuH3KOHOMPa3BUTUA YKPaUHbI

Y3beknucran Uz Y3cTaHgapt

4 Mpukasom deageparnbHOro areHTCTBa N0 TEXHUYECKOMY perynupoBaHUIO U METponorum ot 26 maprta
2014 r. Ne 230-cT mexxrocyaapcTtBeHHblt ctaHgapt MOCT 32613—2014 BBeaeH B AEWCTBME B KayecTBe
HauuMoHanbHOro craHaapta Poccuickon eaepauuu ¢ 1 sHeapa 2016 r.

5 Hacrosawwi ctaHaapTt noagrotoeneH Ha ocHoBe npumeHenus FOCT P 53998—2010

6 BBEJJEH BINEPBbIE

UHpopmayua 06 UBMEHeHUsX K Hacmosauwemy cmaHlapmy nybnukyemcs 6 exe200HOM UH¢opmayu-
OHHOM yka3damerne «HayuoHanbHble cmaHO0apmbly, a MeKcm U3MEHEHUL U NOnpasoK — 8 eXeMeCAYHOM
UHGhOpMaUUOHHOM yKasamerse «HayuoHanbHble cmaHlapmbi». B criydae nepecmompa (3aMeHbl) unu om-
MeHbl Hacmosuwieao cmaHdapma coomeemcmeyiowee ysedomrieHue bydem onybruKoeaHo 8 exemMecsy-
HOM UH(hOPMaUUOHHOM yKasamene «HayuoHanbHbie cmaHOapmbi». Coomeemcemeyiowias UHgopmayusi,
yse0oMiIeHUEe U MEKCMb! pasMewaromes maike e uHopMayuoHHOU cucmeme obuezo nosb3osaHus — Ha
ochuyuanbHom calime ®edepanbHo20 aeeHMemea o0 MEeXHUYECKOMY pez2ysiuposarulo u mMemposnozuu e
cemu ViumepHem

© CraHgaptuHdopm, 2015

B Poccuiickon deaepaunn HaCTOAWMI CTaHAAPT HE MOXET ObITb NOSMIHOCTLIO UNKU YaCTUYHO BOCNPO-
U3BEAEH, TUPAXXMPOBAH U PacNpOCTpaHeH B kadecTBe oduuManbHOrO usfaHus 6e3 paspewenus dege-
pasnbHOro areHTCTBa N0 TEXHUYECKOMY PEryfnMpoBaHuIO U METPOIOTUU
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MEXT IFOCYAAPCTUBETHHUB W CTAHAAPT

TypucTtckue ycrnyrun
YCNYrv TYPU3MA AN NIOAEN C OrPAHUYEHHBIMU ®U3NYECKMMU BO3MOXXHOCTAMU

O6wume Tpe6oBaHUA

Tourist services. Tourism services for disabled people. General requirements

Hata sBBenenna — 2016—01—01

1 O6bnacTb NnpuMeHeHusA

Hacrosiwuit craHgapt ycraHaenueaeT obwme TpeboBaHusl K TYPUCTCKUM U SKCKYPCUOHHLIM yCnyram,
npegHasHaYeHHbIM AN Nogei ¢ orpaHUYEHHbIMU (PUIMYECKUMN BO3MOXHOCTSAAMU (Aanee — TYpUCThbl € orpa-
HUYEHHbIMWU (OU3NYECKUMKU BO3MOXHOCTAMM). Llenb HacTosAwero craHgaprta — co3aaHue ycnosuin ans npe-
00neHus, 3aMeLleHus (KOMneHcaumm) orpaHNUYEHUn XM3HeAeATEeNbLHOCTU Noaen C OrpaHMYeHHbIMN PU3U-
YECKUMM BO3MOXHOCTAMU M 06ecneyeHne paBHbIX BO3SMOXHOCTEN NPy NoTpetneHnn TypucTCKux ycnyr.

TpeboBaHWA HacCTOALLEro craHaapTa pacnpoCTPaHSIOTCA Ha TYPUCTCKUE U 9KCKYPCUOHHBLIE YCNyry,
OKa3blBaeMble OpraHu3auMsiMm, HE3aBUCUMO OT MX OPraHU3aLMOHHO-NPaABOBOW (POPMbI, U UHAMBUAYANbHbI-
MU NpeanpuHMMaTensamu.

Hacrosiwuit cTaHgapTt npegHasHayeH gns ucnofib30BaHUS MPU OKa3aHUW TYPUCTCKUX YCRyr MIoasiM C
OrpaHU4YeHHbIMU PU3UHECKMMU BO3MOXKHOCTAMM NYTEM CO3AAHUSA CeuuanbHbiX YCROBUIA ANA COBEPLUEHUS
TYPUCTCKUX NYTELLECTBMUA.

2 HopmaTtuBHbIe CCbUIKU

B HacTosiLemM cTaHgapTe UCMoNb30BaHbl HOPMATUBHLIE CCbISNIKM Ha CrieayloLme CTaHaapThl:
FOCT 30471—96* Kpecna-konsicku. MakcumanbHbie rabaputHble pazMepbl

FOCT 32611—2014 Typucrtckue ycnyru. TpeboBaHusi no o6ecneveHunio 6e3onacHOCTU TypUCToB
FOCT 30335—94** Ycnyru HaceneHuio. TepMuHbl u onpeaeneHna

MpumMmeyaHue — Npu NONb3OBaHMU HACTOSILLMM CTaHAAPTOM LenecoobpasHo NpoBepUTb AENCTBUE CCbl-
MOYHBIX CTaHAapToB B UH(MOPMALIMOHHON cucTeme obLiero norb3oBaHWs — Ha oduunanbHom cainte defepanbHOro
areHTcTBa NO TEXHUYECKOMY PerynupoBaH1io 1 METPONOrMK B ceTU VIHTepHET UK No exXerofHoMy UHgopmaLnoHHOMY
yKkasaTento «HauuoHarnbHble cTaHAapThl», KOTOPLIA onybnukoBaH NO COCTOAHUIO Ha 1 AHBaPA Tekyllero roaa, u No Bbl-
nyckaMm exeMecsiyHOro MHGOpMaLIMOHHOrO ykasaTens «HaumoHanbHble cTaHAapTbI» 3a TeKyLWA roa. Ecnun cceinoyHbIn
cTaHgapT 3aMeHeH (MU3MeHeH), TO MPU MoSb30BaHMKU HacTOALMM CTaHAapTOM cnefyeT PyKOBOACTBOBATLCA 3aMEHSH0-
MM (M3MEHEHHBIM) cTaHAapToM. Ecnu cchinouHblid cTaHAapT oTMeHeH 6e3 3aMeHbl, TO NOMoXeHWe, B KOTOPOM AaHa
CChbifika Ha Hero, NMpUMeHsieTcsA B YacTy, He 3aTparnsaroLLeil 3Ty CCbIfKy.

3 TepMMHbI U onpeaeneHus
B HacTofiLeM cTaHAapTe NPMMEHEHbI TEPMUHBI M ONpeaeneHus B 3Ha4YeHUu, YCTaHOBIIEHHOM HOpMa-

TUBHLIMU NPABOBLIMU aKTaMn*** ¥ HOPMATUBHbLIMU ,qOKyMeHTaMM*4, AEeNCTBYIOWMMHN HA TEPPUTOPUU TOCY-
Aapcrea, npuHsasLuero craHaapt, F[OCT 30335, a Takke TepMUHbI C COOTBETCTBYIOLWUMU ONpeaeneHUsIMU:

*  Ha Tepputopumn Poccuiickoit ®epepauun geiticteyeT FTOCT P 50602—93 «Kpecna-konsacku. MakcumaribHble
rabapuTHele pasmepbl»

*  Ha Tepputopumn Poccuiickoit Depepauumn aeiticteyeT FTOCT P 50646—2012 «Ycnyrn HaceneHuio. TepMUHbI
1 onpeaeneHns»

***  Ha Tepputopun Poccuiickoit ®epepauum geiictaytot [1], [2]

* Ha Tepputopun Poccuiickoit depepalum feitctByioT TOCT P 50690—2000 «TypucTckue ycnyru. Obuime
TpeboBaHuay, FOCT P 53522—2009 «TypuUcTCKue U IKCKYPCUOHHbIE YCryri. OCHOBHbIE NONOXEHUA»

Usnanune ocpuunansHoe
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3.1 moau ¢ orpaHMYeHHbIMU (PU3UYECKMMU BO3MOXHOCTAMU: MHBanNuabl u apyrue manomMobuns-
Hble rpynnbl Haceneuua (MIMH).

3.2 unBanupa: Jlvuo, umelollee HapylLLeHue 3[40pOBbsi CO CTOMKUM PacCTPOWCTBOM (PYHKLUW opra-
HWU3MA, B T. Y. C NOPAXXEHUEM OMOPHO-ABUIaTENbLHOIO annapara, HeioCTaTkamMu 3peHUa u aedrekTamm cnyxa,
a Tarke umetowee obulee 3abonesaHue, OrpaHUUMBAIOLLEE BO3MOXHOCTM NPU COBEPLUEHUM TYPUCTCKUX NYy-
TewwecTBui U NOTpedneHun TypuCTCKUX YCIyr.

3.3 Manomo6unbHbie rpynnbl Hacenenusa (MIH): Iioaun, ucnbiTbiBaloWwme 3aTpyaHEHUA Npu camo-
CTOAATENbHOM NEPEABWKEHUU, NONYyYEHUU HEOOXO0AMMON MHOPMaLMKU, OPUEHTUPOBAHMN B NPOCTPAHCTBE
npu COBEPLUEHUU TYPUCTCKUX MYTELLECTBUI U NOTPEOGNeHUn TYpuCTCKUX yonyr.

3.4 apantauus: NMpucnocobneHue cpeabl XXUIHEAEATENLHOCTU (3AaHWIA, COOPYXXEHUIA, TPAHCMOPTHBIX
CpPeAcTB) M YCNOBUI NPeaoCTaBNeHMs TYPUCTCKMX YCIYr K NOTPEOHOCTSIM ManomMoOunbHbIX rpynn Hacene-
HUSA.

3.5 Bu3yanbHble cpeactea uigopmauumn: Hocutenu nidopmauum 06 o6bekTax TYypUCTCKON UHAY-
CTPUU, TYPUCTCKOrO NPOAYKTA/TYPUCTCKUX YCNyrax B BUAE 3PUTENLHO PasnnyinMbIX TEKCTOB, 3HAKOB, CUMBO-
0B, CBETOBbLIX CUFHAMNOB U T. M., MPEAHA3HAYEHHbIX B T. Y. AN MIOAEN C HapylweHnem PyHKUMiA OpraHoB
3peHna u cnyxa.

3.6 kompopTHOCTL: COBOKYNHOCTbL YCNOBUIA, 06€CNeumBaloLMX MONOXUTENbHBIE NCUXOMOrMYecKue
U OU3MONOrMYECKME OLLYLLIEHUS NMPU COBEPLLEHUMN MYTELLECTBUS, a TaKkke yA0OCTBO NONb30BAHUSI TYPUCT-
CKMMM yCnyramu npu COOTBETCTBUM UX TpeboBaHUAM Oe30nacHOCTH, a TaKkke CaHUTAPHBLIM, 9KONOrMYECKUM
U TUTMEHNYECKUM TPEDOBAHUSM.

3.7 orpaHuyeHune xu3HegeATenbHOCTU: [MONHAA unNKu yacTMYHasa yrpara nMuoOM CrocOBHOCTU UMK
BO3MOXHOCTU CaMOCTOSITENbHO NepeABUraTbCsl N0 TYPUCTCKOMY MapLUpYTy, 06LLaTbCA M 3aHMMAaTbLCA Onpe-
JeneHHbIMU BuaaMm AesTenbHOCTH, B T. Y. U TYPU3MOM.

3.8 nepeBOAUMK XeCTOBOrO A3bika (cypaonepeBoauuk): Cneumanuct, OCyLLECTBNAIOLLMNIA NEPEBO],
3BYKOBOW MHGOpMALIMK HA A3bIK XKECTOB ANA MyXOHEMbIX U NMiofen ¢ AedeKkramm cryxa.

3.9 nuketax: Komnnekc paboT, BKMOYAIOLWMIA (MPOMEP) ANMUHBLI TPACC NepeaBMKEHUS MO TYPUCTCKOMY
MapLupyTy, pasbuBky Tpacc Ha MUKeTbl B Lensax obecnevyeHuss NepPeaBWKEHUS MO HUM MarioMOOMIbHBLIX
rpynn HaceneHus.

3.10 nonoca aBuMxeHUA: YacTb NewexoagHoro nyTu, npegHasHayeHHas Ans ABMXKEHUSA TYpUCTOB B
OAWH psA B OAHOM HarnpaseHun.

3.11 nyTb ABUXEHMA: [NewexoaHbIn NyTb, ucnonb3yemolit MMH, B TOM Yucne niBanuaamm Ha Kpec-
nax-konsickax, AN nepemMeLLeHns no y4actkam MeCTHOCTH (OPOXKKM, TPOTyaphbl, NAHAYCHI U T. A4.), a Takke
BHYTPMW 34aHUI U COOPYXXEHUI (rOpPM3OHTarbHbIE U BEPTUKASIbHBIE KOMMYHUKAUMK), U APYIMX OOLEKTOB TY-
PUCTCKON MHAYCTPUN.

3.12 cuctema cpeacte nHdopmaummn (MHpopmaunoHHbie cpeacrtea) ana MIH: CoBOoKynHOCTbL
HocuTenen uHpopmauumn 06 06bekTax TYypMCTCKON MHAYCTPUM M TYPUCTCKMX yCnyrax, obecneduusatomx ans
MIH cBoeBpeMEHHOE OPUEHTUPOBAHUE B NPOCTPaHCTBE, 6€30MacHOCTL U yaoOCTBO NEpeaBUKEHUS.

3.13 conposoxaatowee nuuo: COTpyaHUK TYPUCTCKON OopraHusaummn unm apyroe usnyeckoe nuuo,
COMPOBOXAAIOLLEEe MHAUBUAYANBHOIO TYPUCTa UNU rPyNNy TYPUCTOB C OrPaHNYEHHbIMU PUINHECKUMU BO3-
MOX>XHOCTSIMM BO BPEMSA NYTeLLeCTBUSA/IKCKYPCUU.

3.14 cneunanu3npoBaHHbIN INEMEHT: INEeMEHT 00beKTa TYPUCTCKON MHAYCTPUM UMK YacCTb YCRYT!,
K KOTOpPOMY (kak k 06beKkTy HOpMMpPOBaHUsT) NPeAbABNAIOTCA cneunduyeckne TpeboBaHMA No aganTauum ¢
Y4ETOM KOHKPETHOrO UM COBOKYNHbLIX AedeKToB 340poBba MICH.

3.15 TakTunbHbIe cpeacTBa nHdopmauuu: Hocutenu nudopmaumu, nepegasaemon UHBanuaam no
3PEHUIO U BOCNIPUHMMAEMON NYTEM OCA3aHUSI.

3.16 TexcToOH: Annapart aAns nepeaayun, npuema u BeaeHua auwanora no tTenedoHy uHBanuaamu ¢
HapyLUEHUSIMU CNyxa B TEKCTOBOM peXMMe, CHaGXEeHHbIN KnaBuaTypon u gucnneem Ans otobpaxeHusi Tek-
CTOBOM MH(OPMaLIUK.

3.17 TudpnorexHuyeckue cpeacrtea: Cpeacrea, obnervyaiowme nOAAM C HEAOCTaTKaMu 3peHUs pa-
60Ty U ycBoeHue uHdopmayuu (MarHuTooHbl, AUKTOGOHbI, TMCbMEHHbIE NPUBGOPLI, NULLYLLAA MaLUUHKA CO
wpudprom Bpanns).

3.18 TpaccupoBka MaplpyTta nyTewecTBUA/IKCKYypcuu: BbiGop BapuaHTOB  TypuCT-
CKUX/9KCKYPCUOHHBIX MApLUPYTOB, ONTUMAIbHbLIX C ONPEAENeHHbLIMU UNU 3aAaHHBIMU YCNOBUSIMU AN TYpU-
CTOB C OTPaHUYEHHLIMU (PU3UHECKUMU BO3MOXKHOCTAMMU.

4 Obuwme TpeboBaHUsA

4.1 TypuCTCKME YCNYru, OKasbiBaemble NIOAAM C OrPaHUMYEHHbIMM (DU3UYECKMMM BO3MOXHOCTSIMM,
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JOIDKHbI COOTBETCTBOBATb HOPMATUBHbLIM MPABOBLIM akTam* W HOPMAaTUBHBIM MPABOBbLIM AOKYMEHTAM**,
TpeboBaHUSAM HOPMAaTUBHbIX OOKYMEHTOB***, AEWCTBYIOLUMX HA TEPPUTOPUM TOCYAapCTBA, MPUHSBLLETO
cTaHaapTt, obwmM TpeboBaHUAM K TYPUCTCKUM ycnyram*“, TpeboBaHMAM 6e30NacHOCTM ANS UX XU3HU, 300-
poBbs 1 umyllectea no FOCT 32611 u TpeboBaHMSAM HACTOALLErO CTaHZapTa.

OCHOBHbIE (PYHKLMOHANbHBIE U 3PTOHOMUYECKME napameTpbl hOPMUPOBAHUSA CPEAbI KU3HEAEATENb-
HOCTWN AnA nHBanugoB nNpu opraHU3auum TYPUCTCKNX I'IyTeLueCTBI/IVI 7] 3KCKprVII7I AOIMKHbl COOTBETCTBOBATb
TpebOBaHMSAM HOPMATUBHbIX MPABOBLIX JOKYMEHTOB***, NEWCTBYIOLLUMX HA TEPPUTOPUM FOCYAAPCTBa, Npu-
HSABLLErO CTaHaapT.

B 3aBMCUMOCTM OT OCOBEHHOCTEN MECTHOCTU, YNCITEHHOCTU TPYNMbl TYPUCTOB C OrPaHUYeHHbIMU hu-
3UYECKUMU BO3MOXKHOCTAMU, (PYHKLMOHANBHOTO HA3HAYEHUss 0ObEeKTa TYPUCTCKOM MHAYCTPUU MOTYT ObiTh
NPUMEHEHbI MONOXEHUA™, AEeiCTBYIOLNE Ha TEPPUTOPUN rocyAapcTBa, NMPUHABLLEro CTaHAapT.

Mnowaaku Ana akTUBHOIO OTAbIXA W y4acTUsl B CNOPTUBHBLIX MEPONPUATUAX AOJDKHbI POPMUPOBATLCSA
eaMHBIM KOMMNIEKCOM ¢ oBecrnevyeHneM KOMMOPTHOCTM M 6e30MacHOCTH ANS XXU3HWU U 3J0POBbS TYPUCTOB C
OrpaHnyYeHHbIMU DU3NYECKUMU BO3MOXHOCTAMM U 0BecrneyYeHneM ycrnoBui Ans OPUEHTMPOBAHMA B MpO-
CTpaHcTBe.

4.2 Mpu opmMUpOBaHUM, NMPOABMNKEHUN N peanusaunmu TYPUCTCKOro npoaykra TypucTCckue opraHusa-
UMK M MHAWBKUAYATbHbIE NPEANPUHUMATENN OOMDKHbI:

- npeaycmaTpuBaTb ANA TYPUCTOB C OFPAHUYEHHBIMU (PUBUYECKMMU BO3MOXHOCTAMU YCNOBUSA AMS
npeofoneHuns, 3ameLleHuns (KoMneHcauum) orpaHUYeHuin XM3HeaeAaTeNbHOCTM NPU COBEpLUEHUM nyTeLue-
CTBWI;

- Y4nUTbIBATE OCOBEHHOCTU (PMBUYECKOTO M MCUXONOTMYECKOrO COCTOSIHUI TYPUCTOB C OrPaHUYEHHbIMK
PU3NYECKUMU BOSMOXKHOCTAMM;

- NPW NAHMPOBAHWMU TYPUCTCKMX MapLLPYTOB OTAaBaTb NPeANOYTEHUE paioHamM ¢ BrnaronpuAaTHbLIMK
KNMMaTU4ECKUMU M NMPUPOAHBIMM yCroBuaMu (n3beratb ropHble paioHbl, paioHsl Cesepa u T. n.);

- cosgaBaTtb yao0CcTBa AN OPUEHTUPOBAHKUSA BO BPEMS TYPUCTCKUX NYTELUECTBWIA N HA 9KCKYPCWUOHHBIX
MapLupyTax;

- B 06s13aTenbHOM nopsinke obecneynBaTh TPAHCMNOPTHYIO JOCTYMHOCTb OOBLEKTOB TYPUCTCKOW MHAY-
CTpUW ANs NOAENR C OrpaHUYEHHbIMU PU3NYECKUMU BO3MOXKHOCTAMMU;

- obecneunBatb KOMMOPTHOCTb NPEAOCTABMEHUS TYPUCTCKUX YCNyr ANS ManomoBusbHbIX rpymnn
HaceneHus.

4.3 B 3aBMCMMOCTM OT (PU3NYECKOIO COCTOSSHUA TYPUCTOB C ONPAHUYEHHBIMU (PU3INYECKUMU BOIMOXK-
HOCTAMMK NoTpebuTeneii TYPMCTCKOrO NPOAYKTa NOAPA3AENAIOT HA KAaTErOpUn:

- TYPUCTBI 1-1 KATEropuun: TYPUCTbl C OFPaHUYEHHbIMU PU3NYECKUMU BO3MOXKHOCTAMU NEPEABMKEHUA
(MHBaNMAbI-KONACOMHUKK U T. N.);

- TYpUCTbI 2-1 KaTEeropuu: TYPUCTbl C OFPAHUYEHHLIMU BO3MOXXHOCTSMU BOCTIPUATUS OKPYXKalOLLEro
Mupa, C HapyLLEeHUAMUW 3PEHUA U CryXa;

- TYPUCTbI 3-1 KaTeropumn: TypuCTbl-uHBanNuAbl No obwemy 3abonesaHuio U No ApyruM Bugam sabone-
BaHWMN, HE BKIOYEHHLIM B 1-10 U 2-10 KaTeropuu.

5 Tpe6oBaHua K (hOpMUPOBaAHUIO TYPUCTCKOro npoaykra/ycnyr, npegHasHa-
YeHHbIX ANA TYPUCTOB C orpaHnyYeHHbIMU PU3NYECKMMN BO3MOXKHOCTSAMMU

Mpu hopMUPOBAHUM TYPUCTCKOTO MPOAYKTA U TYPUCTCKUX YCIYT MIOASIM C OFPAHUYEHHbIMU hu3nye-
CKUMU BO3MOXXHOCTSIMM TYPUCTCKME/IKCKYPCUOHHbBIE OpraHu3auuu AONONHUTENBLHO K 4.1-4.3 aOomKHBI 00ec-
ne4nBaTb BbINOMHEHME CneayloLmx TpeGoBaHuN.

5.1 TpeGoBaHuAa anAa TypucToB 1-# KaTeropum

5.1.1 MNpu pa3spaboTke mapLUpyTa NyTeLLIECTBUS/IKCKYPCUM NpeaycMaTpuBaTh BO3MOXHOCTbL Gecnpe-
NATCTBEHHOIO NepeABWKEHUS C NOMOLLbIO Kpecrna-KOMNSICKU, TPOCTH, KOCTbIIEeH, CODakM-NnpoBOAHMKA, a Tak-
K€ MpU UCMONb30BaHUM U TPAHCMOPTHBLIX CPEACTB (MHAMBUAYANbHbIX, CMELManM3upoBaHHbIX Unu obLue-
CTBEHHDIX).

5.1.2 lWupuHa, koHUrypaums nytu ABMKEHUA HA yvacTKax nNpu OAHOCTOPOHHEM ABWXEHUWU UHBANM-

*  Ha Tepputopuun Poccuiickon ®efiepaLiuun feinctaytot [1], [2]
** Ha Tepputopun Poccuiickoit ®epepaumu aenctseyior [3], [4]
***  Ha Tepputopun Poccuiickoit Pefepauun aenctsyot [5], [6], [7], [8]
Ha Ttepputopumn Poccuiickoit Pegepauun — no FOCT P 50690—2000 «Typuctckune ycnyru. Obuyue Tpebosa-
HusA», FOCT P 63522—2009 «Typuctckue n aKCKYpCUOHHbIE yCryrn. OCHOBHbIE MNONOXEHUA»
Ha Tepputopuun Poccuitickon ®efiepaLun feincteyeT [9]
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[JOB Ha Komnsckax rno TYpPUCTCKOMY/GKCKYPCUOHHOMY MAapLUPYTy C y4eTOM rabapuTHbiX pa3mepoB Kpecen-
KOMACOK* AOMKHbI COOTBETCTBOBATL TPEOOBAHUAM HOPMATUBHbLIX JOKYMEHTOB**, AEUCTBYIOLLMX HA Teppu-
TOpUW rocyaapcTea, NMPUHSABLLErO CTaHAapT.

5.1.3 O6opyaoBaHue 06bEKTOB TYPUCTCKON MHAYCTPUU NaHAYCaMM, UX XapaKTEPUCTUKU U KOHCTPYK-
TUBHbIE 0COBEHHOCTU (HaKMoOH, AnNWHa Maplia, 060opyAOBaHME FOPU3OHTanNbHbIX MIOLWAAOK, BBICOTA Orpa-
JEeHWiA) fOMKHbI COOTBETCTBOBATL TPEOOBAHMSAM HOPMATUBHLIX AOKYMEHTOB™*, AEWCTBYIOLUX HA TEPPUTO-
puu rocyaapcTea, NPUHABLUEro CTaHaapT.

Ha paccrosaHuun 5-10 M 0 naHagyca pasMeLlaeTca npegynpexaatowmin 3nak (Hanpumep: « OCTOPOXKHO!
Bnepeaun naHayc AnvHon 6 m!»). IHCTPYKTOP MK SKCKYPCOBOA NPEeaynpexaaloT TYPpUCcToB O Hanuuum naH-
ayca.

5.1.4 MNpu HEOBXOAUMOCTM NOABEMA TYPUCTOB NO CTYNEHSAM YCTaHABMUBAIOTCA NaHAYCbl UNK cneuu-
anbHble CPEACTBA BEPTUKANBHOW KOMMYHMKaUMU Ans UHBanugoB (NMudTbl, 3CKanaTopbl, TEpBanNaTopbl,
NOALEMHUKU U T. M.).

5.1.5 MNokpeiTe Joporu, TPONbI MO BCEN ANMHE MapLUpyTa MyTeLIeCTBUSA/IKCKYPCUM A0MKHO obecne-
yMBaTb B6eCnpenATCTBEHHBIA NMPOXOA UMM HOPMAanbHbLIA NPOEe3s MHBaNUAHON Konsicku. Bo nsbexanue npo-
OYKCOBbIBAHMSI KONEC JOMXHbI MCMONMb30BaTbCA Haubornee TBepable NOKPLITUA (acdanbT, NAUTKA, NPpUpPoA-
HbI KAMEHb N0 BETOHY, XOPOLUO yTpaMbOBaHHAA Nec4aHOrpaBUitHas CMEeCh).

5.1.6 na obecneyeHns 6e30NaCHOCTU MHBANWAOB-KOMNACOMHMKOB HA TYPUCTCKOM MapLupyTe Heo6xo-
AMMO €034aThb YCIOBUS AN XOPOLLENO UX OPUEHTMPOBAHUA METOAOM YaCTOro NUKeTaxa.

5.1.7 lMpu opraHnsauyun cneuuanusmpoBaHHOW IKONOrMYECKON TPONbl ANA CAMOCTOATENbHbLIX NPOry-
NOK MHBANMAOB-KOMACOYHMKOB B CAHATOPHLIX, Ne4eOHO03A0POBUTENbHBIX, CAHATOPHO-KYPOPTHBLIX W aHano-
MMYHbIX OpraHM3aumsax o0ycTpanBaeTca 3aKorbLOBaHHbIM MapPLUPYT NPOTSHKEHHOCTbIO He Gonee 3-4 km. MNpu
OonbLuen ANMHE 9KOMOTUYECKYIO TPOMY CTOUT PEKOMEHAOBATbL K NPOXOXAEHMIO TOSIbKO ¢ CONPOBOXAAIOLLUM
nmuom.

5.1.8 INpun NnpoekTUpOoBaHUM MapLUPyTa NyTELUECTBUA/OKCKYPCUU, a TaKOKe NPU 3aKNi0YEeHUU JOroBOPOB
C KOHTpareHTamu TyponepaTop AO0MmKeH cobnoaaTth cnegyowme Tpebopanus:

- NPEANPUATUSA, YYPEXAEHUA U OpraHu3aLum, OCyLLECTBASAIOWME TPAHCNOPTHOE OBCny)XMBaHue Typu-
CTOB C OrpaHWYeHHbIMU (PUNYECKUMM BO3MOXHOCTAMMU, 0BecneumnBaloT NpeaocTaBneHne ycnyr B COOTBET-
cTBUM C TpebOBaHMAMU HOPMATUBHBLIX MPABOBLIX AKTOB***, AEWCTBYIOLLMX HA TEPpPUTOPUMU FOCYAAapCTBa,
MPUHABLLIEr0 CTaH4ApPT, U HACTOSILLIEero cTaHaapTa;

- 00BbEKTbl TPAHCMNOPTHON MHAPACTPYKTYPbI (BOK3anbl, a3pOnopThbl, TPAHCMOPTHLIE CPeAcTBa U Ap.)
JOJDKHbI ObITh 060PYAOBaHLI CeuuanbHbIMA NPUCTIOCOBNEHUAMMU, NO3BONSIOLLMMU TYPUCTAM C OFpaHUYeH-
HbIMU (PU3NHECKUMU BO3MOXHOCTAMU (MHBanNMAaM-KONSACOYHUKaM) KOMOPTHO M BecnpenATCTBEHHO NOSlb-
30BaThCS WX YCIyramMu B COOTBETCTBUM C TPEGOBAHUSIMM HOPMATUBHbIX JOKYMEHTOB*', AeiCTBYIOLMX HA
TEPPUTOPUM rocyaapcTea, NPUHABLLEr0 CTaHAApT;

- NMPOEKTHbIE U apXUTEKTYPHbIE peLleHusi 06 bEeKTOB TYPUCTCKOW MHAYCTPUM (CpeacTBa pasmeLleHus,
NpeanpuATUst NMUTaHUA, My3en, PU3KyNbTYPHO-0340POBUTENBHBLIE U Ap.), AOIDKHbI 06ecneunBaTh Gecnpe-
NATCTBEHHOCTb NOABE3AA U NEPEMELLEHUA N0 UX TEPPUTOPUN, a Talkke BHYTPU 34aHUN U COOPY>KEHUIR B CO-
OTBETCTBUM C TPeOOBAHMAMU HOPMATUBHbLIX AOKYMEHTOB* , AENCTBYIOLUMX HA TEPPUTOPUU rOCyaapcTBa,
MPUHABLLErO CTaHAapT;

- 0OBLEKTbl TYPUCTCKOW WMHAYCTPUM [OIDKHbI ObiTb OCHALLUEHbl COOTBETCTBYIOLMMMW YCTPONCTBAMM
(chukcaTtopamu B NONy AN UHBANUAHLIX KONSICOK, MOPYYHAMMU U T.M1.), 00Neryaowmmm nepeasmxeHme no ux
TEPPUTOPUMN U BHYTPU NOMELLEHWNN;

- NOMELLEHUSA, CBA3AHHbIE APYr C APYrOM, UCNONb3yeMble ANsi 0OCNY)XMBAHUSA TYPUCTOB, HE AOIDKHbI
UMETb NepenagoB YPOBHEW, NOPOrOB U APYIMX NPENATCTBUN, 3aTPYAHAIOLLUX NepeaBUXKEHNUE;

- nomewyeHuss, mebenb, 000pPyAOBAHME, UHBEHTAPb, UCMONb3yeMble B 0ObLEKTaX TYPUCTCKOW UHAY-
CTPUK, AOIDKHbI MO3BONATL CBOBOAHO NepeaBMraTbCA MHBaNuAaMm Ha KONAckKax;

- Ans obecneyeHus1 CBOEBPEMEHHOW 3BaKyaLMu MHBaNuAOB Ha KONSICKAX B Cny4yae 4ype3BblMaiHbIX
cuTyauuin (Hanpumep, noxapa, HaBOAHEHUA U T.N.) UX MeCTa NPOXUBAHUS B CPEACTBAX Pa3MELLEHUSA AOMK-
Hbl pacnonaraTtbCsl B HeNOCPEACTBEHHOW BNM30CTU OT BbIXOA0B U3 MOMELLIEHUN MU NOXAPHbIX BbIXOAO0B;

- npunerapowas kK o6bLekram TypucTCKOW UHAYCTPUM TEPPUTOPUS AOIDKHA ObiTb GnaroycrpoeHa B Co-
OTBETCTBUN G TPEBOBAHUSIMA HOPMATMBHbIX [OKYMEHTOB*®, [1e/iCTBYIOLMX HA TEPPUTOPUM rOCYAApCTBa,
NPUHABLLErO CTaHAapT.

*  Ha Tepputopuu Poccuiickoit ®epepauun — no FOCT P 50602—93 «Kpecna-konscku. MakcumanbHble raba-
pUTHBIE pasMepbl»

** Ha Tepputopuun Poccuiickoin Gefiepauumn aeiictaytoT [7], [8]

*** Ha Tepputopumn Poccuiickonn Gefiepauumn feincteyert [2]

* Ha Tepputopuun Poccuiickoin deaepauum geiicteyeT [7]

* Ha Tepputopun Poccuiickoi deaepaumn geiictayiot [5], [6], [7]

* Ha Tepputopun Poccuiickoii ®egepauun geiictayior [10]
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5.1.9 Mecra ang CTOAHKA NWUYHLIX aBTOTPAHCMOPTHLIX CPEACTB MHBANUAOB (B T. Y. MOMb3YIOLLUMXCA
Ana nepeasmwKeHns KpecnaMn-KonackaMmn Unm KoCTbinsiMu), 060pyi0BaHHbIE Npu 06 bEKTaX TYPUCTCKON MH-
AyCTpUM, AOMMKHBI 0003HAYATLCA cneuuanbHON pa3MeTKol M pacrnonaratbCsi BOnmM3n cpeactB pasMeLleHus,
NpeanpUATUA NUTaHWUA U APYrMX OGBLEKTOB.

5.1.10 CnopTuBHblE KOMMNNEKCHI (CnopT3anbl, nnaBaTesnbHble BacCenHbl, CTaANOHbI, UFPOBbLIE MIO-
LIAJKU, a TaKKe 00CNYKUBAIOLWME UX NOMELLEHMS)) AOMKHbI OCHALLATLCS cneuuanbHbiM 06opyaoBaHUEM K
MHBEHTAapeM UM COOTBETCTBOBaTb TPeGOBaHWUSAM AOCTYMHOCTW AN MHBANWAOB, NPeAyCMOTPEHHbIM HOpMa-
TUBHbIMM JOKYMEHTaM1*, AEeNCTBYIOLMMMU HA TEPPUTOPUM FOCYAAPCTBA, NPUHSIBLLErO CTaHAapT.

5.2 TpeGoBaHusa AnA TYPUCTOB 2-i KaTeropum

5.2.1 O6beKTbl TYPUCTCKON MHAYCTPUK 000pYAYIOTCS ayanoBU3yanbHON MH(OPMALIMOHHON CUCTEMO,
npegycMaTpuBaloLei Hanu4yue OTAEernbHbIX 3BYKOBbLIX MAsKOB, PETYNSAPHbLIX 3BYKOBLIX COOOLLEHUA unu pa-
auodmkauum BCen nNnowaam u Tepputopun 06beKTa TYPUCTCKON MHAYCTPUK, a Takke obopyayloTcsa cneuu-
anbHbIMKU MHAOPMALIMOHHBIMKU Tabno B COOTBETCTBUM C TPEDOBAHUSIMU HOPMATUBHBLIX AOKYMEHTOB**, Aeii-
CTBYIOLLMX HA TEPPUTOPUMN FOCYAAPCTBA, MPUHSABLLETO CTaHAAPT.

5.2.2 3nemeHTbl BU3yanbHON MHAOPMaUMM O TYPUCTCKUX YCNyrax crneayeT pasMeLartb Ha KOHTpacT-
HOM cpOHe, Ha BbICOTE He MeHee 1,5 u He Bonee 4,5 M OT ypOBHS MOBEPXHOCTU NMELLEXOAHOTO NYTH.

5.2.3 MapuwpyTbl TYPUCTCKMX MYTELLECTBMI N IKCKYPCUI AOSDKHbLI 0GecnevnBatb yaoOCTBO OpPUEHTU-
pOBaHUA NyTem:

- TPACCMPOBKN MAPLUPYTOB TYPUCTCKUX NYTELLECTBUN N SKCKYPCUM;

- YCTAHOBKW HA NELUEXOAHbIX MapLUPYTax AONOMHUTENbHbIX CMELUanbHbX UH(OPMALIMOHHBIX U OpU-
€HTUPOBOYHLIX YCTPOWCTB (NOPYYHEl, HANPaBNAIOLWMX, CPEACTB, obecneynBalomx AyOnMpoBaHe CBETO-
BbIX CUrHANIOB 3BYKOBLIMW CMrHanamu, HanpuMmep, CUrHanoB cBeToOpoB U T. M.).

5.2.4 BnaroyCTpoMCTBO TYPUCTCKMX MAPLLPYTOB, TEPPUTOPUI U MecT npebbiBaHua obecnevnBaerca
BbINOMHEHUEM CNEAYIOLLMX MEPOTNPUATUI:

- MapLupyThbl NYTELLECTBUIN/IKCKYPCUIA, TEPPUTOPUM U MeCTa NpebbiBaHMS TYPUCTOB OCHALLIAIOTCS CU-
CTEMON OPUEHTUPOB U MHhopmauun, paspaboTaHHON B KaXKAOM KOHKPETHOM criyyae (Hanpumep, anemeH-
Tamy TaKTUMLHON MHAOPMAaLKK, pa3MEeLLEHHbIMU HA HaNPaBnSIOWLMX NOPYYHSIX) C yyacTueM cnyxd meau-
LIMHCKOW peabunurauuu Ana niogev ¢ OrpaHUYEHHbIMKN BO3MOXHOCTAMU BOCTIPUATUA OKPYXKAIOLLEro MUPa;

- OCBETWUTENbHbIE YCTPOWCTBA HA MYTAX ABWXEHUS MHBANMAOB NO 3PEHUIO YCTAHABNMBAIOTCS MO 0OA-
HOW cTopoHe Aopork. OCBELLEHHOCTb NOBEPXHOCTEN NyTEW ABUXEHUA NO TYPUCTCKOMY MAapLUPYTY Unmn Tep-
putopumn o0bEKTa TYPUCTCKON MHAYCTPUM B BEYEpHEE Bpems A0MkHa o6ecneunBaTtb He MeHee 20 MIoKC npu
namnax HakanuBaHus U He MeHee 40 MIOKC — NPU NIIOMUHECLIEHTHBIX NlaMnax.

5.2.5 BbiGOp OKpyxatoLlein cpeabl Ans OCYLLECTBNEHMA NYTELLECTBUSA/IKCKYPCUN AOIMKEH OCYLLIECTB-
naTbeA, ucxoas n3 TpeboBaHMin JOCTAaTOMHOCTU pa3HoObpasusa no UBeTy, hakType, OCBELIEHUIO.

5.2.6 BusyanbHas u 3ByKOBasi MHpopmaumsa AomkHa oBecrneynBarb XOpOLUYd BOCNPUHUMAEMOCTb
ANa OpueHTauuu TypucTa 1 NPeaynpexaeHus ero 0 BO3MOXHbIX UCTOYHUKAX OMACHOCTHU, B T. Y. apXUTEKTYp-
HO-CTPOUTEIbHbIX NPENATCTBUSX.

5.3 TpeGoBaHuA AnNA TypucToB 3-1i KaTeropumn

5.3.1 OkasblBaeMble TYPUCTCKME YCNYrU AOIDKHbI UCKMIOYaTh PU3NYECKME U NCUXONOTMUECKNE Harpy3-
K1, NPUBOAALLME K YXYALLEHMIO CaMOYYBCTBUA TYPUCTOB-UHBANMAOB No obLwemMy 3abonesaHuio.

5.3.2 MNpu opraHu3aumMu NyTELIECTBUS/IKCKYpCUM Heobxoammo ¢OpMUMPOBATb MAapLLPYThbl C OTCYT-
CTBMEM 3HAYMTENbHbIX NepenagoB BbICOT, ANUTENBHOCTLIO NPOXOXKAEHUS He Bonee 1 4 npu 6naronpuATHOM
TeMnepaTypHOM pexxuMe ¢ NpeaocTaBneHneM NEPUOANYECKOrO OTAbIXA.

6 Tpeb6oBaHMA K NPOABMKEHUIO TYPUCTCKOro npoaykralycnyr n nHgopmaum-
OHHOMY O0GecneyYeH!I0 NpU UX peanusaumm

TyponepaTtopsl, TypareHTbl 40MkHbl 06eCNeYnTL CBOEBPEMEHHOE MOMYyYEHUE HEOBXOAMMOI M JOCTO-
BEPHON MHOPMALMK, NO3BONAIOLLEH TYPUCTaM C OrpaHMYEHHbIMU (PU3NHECKUMU BO3MOXKHOCTSIMU OPUEH-
TUPOBATLCA B MPOCTPAHCTBE, UCMOMbL30BaTh 060PYA0BaHME U NPUCTIOCOBNEHUS, B T. Y. ANs camoobenyxm-
BaHUA, NOMy4aTb B NOMHOM 00bEME 3aKa3aHHbIE YCMyrM B COOTBETCTBUM C HOPMaTUBHLIMW MPABOBLIMU A0-

*  Ha Tepputopuu Poccuiickoit Gepepalinmn feiictayer [7]

** Ha TeppuTtopumn Poccuiickoit Peaepaumu ageiicteyet FOCT P 51671—2000 «CpeacTsa cBA3N U MHPOPMaLUK
TexHu4eckue obLero nonb3oBaHUA, AOCTYNHbIe AN UHBanWaoB. Keanudukaums. TpebosaHns goctynHocTh n Gesonac-
HOCTU»
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KyMeHTaMu*, AeiCTBYIOLUMMM HA TePPUTOPUKN FOCYAAPCTBA, NPUHSIBLLETO CTAHAapT.
Mpu npoaBWXEHWUM U peanusauun TYPUCTCKOrO NPoAyKTa TyponepaTtopbl, TypareHTbl U 00beKTbl Ty-
PUCTCKOW MHAYCTPUN AOMMKHbI COONI0AATL Creayiowme pekoMeHaaumn.

6.1 PexkomeHgauum onsa TypucToB 1-i kaTeropun

6.1.1 NHdopmauusa 0 mapLupyTe nyTeLecTBUA/9KCKYpCcUMn, 00beKTax TYPUCTCKOrO NOKa3a, BKIOYEH-
HbIX B NPOrpamMmMy NyTeLEeCTBUA, AOIDKHA COAEPXaTb AaHHblE O NPUCNOCOBNEHHOCTU MapLupyTa K 0COGeH-
HOCTSIM (PU3NYECKOTO COCTOAHUSI TYPUCTOB.

6.1.2 PeknamHble U UHPOPMALIMOHHBLIE MaTepuarbl O TYPUCTCKOM MPOAYKTE/ycnyre AOMKHLI pasme-
waTbCA B AOCTYMNHLIX AN TYPUCTOB MecTax; hopMaTt Haanucen Ha CTeHaax AOmkeH ObiTb yaoOHbIM AnA
BOCNPUATHA; pasMep U CTUMb LPUETOB AO0MKHbI 06ecneunBaTtb YTeHne 6e3 HanpsHKeHUsa U3 cuasadero no-
FNIOXXEHUA C paccToaHuA He Gonee 2-2,5 m.

6.1.3 PaameLyeHune nHdopmaumm o TYPUCTCKUX yCryrax u 00bLekTax nokasa AOMmKHO OCYLLECTBATLCA
Ha creunanbHbIX LUMTaX u CTEHAAX C YYETOM Creaylomx TpeboBaHmit:

- BbICOT@ M Yron HakmoHa npu pasMeLieHnn UHAOPMAaLMOHHbIX MaTepuanoB U CTEHAOB AOSMKHbI
obecneymBatb yaobCTBO BOCMPUATUS ANIst TYPUCTOB, NEPEeMELLALLMXCA B UHBANUAHBIX KONACKAX;

- CTaHAapTHbIE MHPOPMALIMOHHBIE CTEHAbLI A0MKHbI pacnonaraTbCa Ha BLICOTE He HUxe 75-85 cwm;

- CTEHAbl YCTaHABMUBAIOTCA HA POBHbLIX MNOLLIAAKAaX C TBEPAbIM MOKPbITUEM, 0BecneunBalowmm Noab-
€3/1 UHBaNUAHOW KOMNSACKM;

- CTEHAbl MO MapLIpyTy CneaoBaHus T?pMCTOB JODKHBI pasMeLlaTbCs B CneumanbHO yCTpanBaeMbixX
nrowjagkax — «kapMaHax» nrowaabio 5-6 M°, uMetoLMx TBepaoe NOKpbITUE, 06OPYAOBAHHLIX CKaMeKkaMm
ANA COMpPOBOXAAOLLMX NUL, U HABECOM.

6.1.4 BykneTbl AOIKHBI CoAepXKaTb HEOOXOAUMYIO U JOCTOBEPHYIO MHEAOPMALMIO O MapLUpyTax nyTe-
LLECTBUW/3KCKYPCUIM, @ TaKKEe KapTbl U CXEMbl TEPPUTOPUI C HAaHECEHWeM 0DO03HAYeHUI, coaepalLx UH-
dopmaumto 06 060pyaoBaHUM UX cneLuanbHbIMU MPUCNOCOONEHNAMU, B TOM YUCHE MECT (TEPPUTOPUIL), B
KOTOPbIX OTCYTCTBYET MOOUIbHASA CBA3b.

6.2 PexomeHgauum ans TypucToB 2-1 KAaTeropum

6.2.1 TyponepaTopsbl, TypareHTbl NPEACTABNAT MHOPMALMIO 0O TYPUCTCKOM npoaykre/ycnyre ¢ no-
MOLLbIO METOZOB CIYXOBOr0O, TaKTUILHOrO (penbedHO-TOYEYHbIM WpudToM Bpaiins) aoseaeHnsa, ¢ noMo-
LblO cypaonepeBoaa, a Takke C UCNoNb30BaHWeM TEKCTOMOHOB M TENOHNYECKUX CPEACTB B COOTBETCTBUN
C TpeOOBAHMAMN HOPMATUBHbIX NPABOBbLIX** W HOPMAaTUBHbLIX AOKYMEHTOB™*, AENCTBYIOLUMX HA TEPPUTO-
pvK rocyaapcTBa, NPUHABLLETO CTaHAapT.

6.2.2 MNpu OKasaHUM TYPUCTCKMX YCNYr TYPOMEpaTopbl, TyPareHTbl, 3KCKYPCUOHHbLIE OIOPO AOMKHbI
obecneumBatb 06CNy)XKMBaHME TYPUCTOB CypAONEpPEBOAYMKAMU M APYIMMU cneuyuanuctammu no obenyxusa-
HUIO MaroMOBUIBHBIX FPYMN HACENEHUS B COOTBETCTBUM C pa3aenoMm 7.

MoBceaHEBHO MNKU NepUognNveckn nocellaemble 0ObEKTbI TYPUCTCKONW UHAYCTPUM U MeCTa nepecede-
HUS1 NeLexoAHbIX NyTei ¢ Npoe3aamu, BXOAbl U BbIXOAbl HA TEPPUTOPUI0 OOBEKTOB TYPUCTCKON MHAYCTPUK
uenecoobpasHo 0603HavaTb crneuuanbHbIMKU 3HaKaMU WU CUMBOMAMMU COFMACHO HOPMATUBHLIM JOKYMEH-
TaM*4, OEeiCTBYIOLLMM Ha TEPPUTOPUKM rOCYAapCTBa, NPUHABLLErO CTaHaapT.

6.3 PekomeHpauum ansa TypucToB 3-1 KaTeropum
6.3.1 Typonepatopbl U TypareHTbl 0653aHbl NPEeAOCTaBNATL NOMHYI0 MHAOPMaLUIO O NPOTUBONOKAa3a-

HUAX, MOBBILUEHHBLIX (PU3NYECKMX M MCUXOSIOTMYECKMX HArpy3Kax, BO3HUKAIOLMX NPU COBEPLUEHMN nyTelle-
CTBUS U NPEAOCTABNEHUN TYPUCTCKNX YCIYT.

7 TpeboBaHMA K NOAroToBKe NepcoHana

7.1 MNepcoHan TYpUCTCKON OpraHu3aumm, OKasbiBaloLLMA TYPUCTCKME YCNYru, AOSMKEH:
- obnagatb cneunanbHbIMKU 3HAHUAMWU, YMEHUSIMU U YUUTBIBATh B Npouecce POpMUMPOBAHNA U OKa3a-

*  Ha tepputopuun Poccuiickont Pegepauun AencTeyioT [3]

**  Ha tepputopun Poccuiickon ®egepauuu gencteyoT [11]

*** Ha Tepputopun Poccuiickoih Gegepauun geiicteyeT FOCT P 51671—2000 «CpeacTsa cBA3N U MHDOpMaLum
TexHUYeckue o6LLero NoNb3oBaHUA, AOCTyNHble AN UHBanuaoB. KBanudukaums. TpebosaHna aocTynHocTn u 6esonac-
HOCTU»

** Ha TeppuTtopun Poccuiickoih Peaepauun aenctsytot [5], [6], [7]
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HUSA TYPUCTCKUX YCNYT UHAMBUAYANbHbIE 0COGEHHOCTU TYPUCTOB C OrPpaHUYEHHBIMU (PU3NYECKUMU BO3MO K-
HOCTAMU ((PM3MYECKOE U MCUXMYECKOE COCTOSAHUE), a TaKKe BrageTb HaBblkaMy OKa3aHWs NEPBOW Meau-
L{MHCKON NOMOLLMK;

- UMETb H606XOJJ,I/IMbIe NeKapcTBEeHHbIE U Apyrue MeauunHCKue cpeacrtea Ansa oka3aHua noMoLUn Ty-
puctam;

- obecneunBaTb OKazaHue BCECTOPOHHEN MOMOLLM B OObIYHbIX U YpPE3BbI4aNHbIX CUTYaLUSAX,;

- cosgaBaTb atmocdepy BnaroxenaTensHOCTU U rOCTENPUUMCTBA, YMETh pa3peLlarb KOH(MUKTHbIE
cuTyauumu.

7.2 Tpn okaszaHum TYPUCTCKUX U SKCKYPCUOHHLIX YCIYT ANA TYPUCTOB C OrpaHUYEHHbIMU (DU3NYECKUMU
BO3MOXHOCTSIMM TYPUCTCKas OpraHusauus npejocTtaBnseT CneuuanbHO NOArOTOBMEHHLIX WHCTPYKTOPOB,
rMMaoB M CONPOBOXAAOLLMX NUL (Hanpumep, CypaonepeBoAYMKOB AN MYXMX U FNYXOHEMbIX).

7.3 MNpu noaroToBke nepcoHana ans paboTbl C TYpUCTaMu C OrpaHUYEHHbIMU (PU3NYECKUMU BO3MOXK-
HOCTAMU HEOBX0AMMO yunThiBaTh TpeboBaHMSA CNy0 MeaULMHCKON peabunutauum.
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Bubnuorpadus

DdepepanbHblii 3akoH oT 24.11.1996 Ne 132-0©3 «O6 ocHoBax TypuUCTCKOn aeaTensHocTu Poccuiickon defe-
pauynun» (¢ N3MEHEHNAMMN U JONOMHEHUSMW)

DdepepanbHblii 3akoH oT 24.11.1995 Ne 181-03 «O counankeHoi sawuTe uHeanuaos B Poccuiickoin denepa-
Luu» (C U3MEHEHNSMU U LONOSTHEHUSAMM)

MpaBuna okasaHus yCryr No peanusaluu TYPUCTCKOro NPoAyKTa, yTBepXAeHHbIe nocTtaHoBNeHuem Mpasu-
TenscTBa Poccuiickoit Pegepayum ot 18.07.2007 Ne 452 (¢ M3MEHEHUAMU 1 JOMOSTHEHUAMN)

MocTaHoBneHue MpasuTtensctea Poccuiickoit Gegepauun «O Mepax no obecneyeHuto 6ecnpenAaTCTBEHHOMO
JocTyna MHBanNuAoB K MHopMaLun 1 o6bekTaM coLpanbHon MHAPPacTpyKTypbi» OT 7.12.1996 Ne 1449

Csopa npasun CI159.13330.2012 [ocTynHOCTb 34aHWiA U COOPYXEHWIA AN ManomMobunbHBIX rpynn
HaceneHus (aktyanuanposaHHas pegakums CHull 35-01—2001)

Csog npasun CI1 35-101—2001 MpoeKkTupoBaHne 3aaHnin 1 COOPYXEHWUA C y4eTOM AOCTYMHOCTU AN
ManomMobuneHbIX rpynn HaceneHus. O6Lue NonoxeHus

Csop npasun CI1 31-102—99 TpeboBaHuA [OCTYNHOCTU OOLLECTBEHHbIX 3[4aHUA W COOPYXEHUH
ANS MHBaNWAOB W APYruX ManoMoBUIbHbLIX Fpynn noceTUTenei

Csog npasun CI1 35-105—2002 PekoHCTpyKLUA rOPOACKON 3aCTPOMKU C YY4ETOM [OCTYMHOCTU AnA

nHBannaoB n apyrnx ManomMobuneHbIX rpynn HaceneHuna

CucteMa HOpMaTUBHBIX JOKYMeHTOB [lopsfok peanusaumu TpeboBaHWit [OCTYNHOCTU ANS WHBaANWAOB K
B CTpOUTENbLCTBE obbeKkTam coyumanbHoin MHpacTPYKTYpbl

PykoBoaALMA JOKYMEHT CUCTEMBI
POC 35-201—99
CaHluH 42-128-4690—88 CaHuTapHble Npasuna cogepXaHua TeppuUTOpUiA HaceneHHbIX MecT

MocTaHoeneHwe MpaButensctea Poccuiickoih Gegepauun «O nopsake nNpeaocTaBneHUs UHBanugam ycnyr
no nepeBojy PYCCKOro XecToBOro A3blka (CypaonepeBoay, Tudnocypaonepesoay)» ot 25.09.2007 Ne 608 (c
U3MEHEHNUAMM U JOMONTHEHNSMU)



FOoCT 32613—2014

YK 621.3.002:006.354 MKC 03.080.30 NEQ

KntoyeBble CrnoBa: TYPUCTCKME YCIYTH, SKCKYPCUOHHBLIE YCNYTU, TYPUCTbI C OFPAHUYEHHBIMU (PU3UYECKUMU
BO3MOHOCTSIMU, MUKETAX
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