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Ycnyru HaceneHuio
CNA-ycnyrm
TepM UHbI U onpeeneHun

Services to the population. SPA-services. Terms and definitions

Data BBeaenns — 2014—01—01

1 O6nactb NpUMeHeHus

Hacrosawuin ctaHgapT ycTaHaBnMBaeT TEPMUHBI U onpeaeneHus NoHATUR, oTHocawmxes K CrA-ycny-
ram, kotopble okasbiBaoTcs B ClMA-canoHax, ClMA-ueHTpax B oTensix, knybHbix CIMA, kpynsHeix CI1A.

TepMuHbBI, yCTAHOBIEHHbIE B HACTOSILLEM CTaHAapTe, peKoMeHA0BaHbl AN NpUMeHeHNA BO BCeX Buaax
OOKyMeHTaLuM u nutepaTtypbl B o6nactu CIMA-ycnyr, Bxoaswmx B cpepy paboT no ctaHgapTusauum n/unm uc-
NONb3YOLMX pe3ynbTaThbl 3TUX paboT.

2 TepMuHbI U onpeaeneHns

2.1 O6Lwwue noHATUA

2.1.1 CNA-ycnyra: Ycnyra obLeo300p0OBNTENBHOMO, KOCMETUYECKOrO U/MNN penakcupyroLwero xapakrepa,
okasblBaeMas B YCNOBUSIX BbICOKOW KOMMOPTHOCTU U OTHOCALLASACS K OAHOM NN Heckonbknum CMA-TexHonoru-
AM.

MpumevaHuns

1 CIA — coBpeMeHHas KOHUENUUS KOMMNIEKCHOMO 0340POBUTENBHOIO BO3AENCTBUSA HA OpraHn3mM 340pOBOro Hernoseka,
OCHOBaHHas! Ha XONMCTUYECKOM MOAX0A€e K OPraHn3My U HaueneHHas Ha rapMOHU3aumio 1 noaaepxaHve Ouan4eckoro u
OYLWEBHOro COCTOSIHUSA.

2 ClA-ycnyra MoxeT NpegocTaBnsaTbes B BUAe eguHuyHon npoueaypsl, CMA-naketa nnu ClA-nporpaMmmsi.

2.1.2 CNA-ucnonHurens: KOpuanyeckoe NUUC UMK MHAMBUAYaNbHBIA NpeanpuHUMaTeb, oKasblBaroLwme
pasHoobpasHele CMA-ycnyru.

2.1.3 CNA-texHonoruu: CoBOKyMHOCTb METOAOB BO3AENCTBMSA Ha KIIMEHTOB Mpu okasaHun CIMA-ycnyr, ocHo-
BaHHbIX Ha MPUMEHEHUU NPUPOAHBIX U MpedopMUPOBaHHBIX h3ndecKnx akTopoB, a Takke Ha paboTe ¢ KOX-
HbIMW NOKpoBaMM W TKaHAMW OpraHn3mMa C MNOMOLWbID MaHyalbHbIX (Maccamelx, KOCMeTI/NeCKI/IX) n
annapaTHbIX METOLOB.

MpumevaHuns

1 TpvMepb! NPUPOAHBIX haKTOPOB — BOAA, CBET, TeNno; hakTopbl pacTMTENbLHOrO MUpa: pacTeHUs, MOPCKM1e BOAOPOCH,
3hMpHbIE Macna v ap., MUHeparbHble pecypchl: MMHEpParibHble COMW, MMUHbI, IPS3n U pag apyrux. Mpumepsl npecdopmupo-
BaHHbIX (OU3NYECKMX (PaKTOPOB — CBETOBbIE, MEXAHUYECKME, STEKTPUYECKME.

2 ClA-TexHONoOrMmM peanuayoTcs B BUde otaenbHbix npoueayp, CMA-nakera, ClMNA-nporpammbl.

K ocHoBHbIM ClMA-TEXHOMOMMAM OTHOCST CriegyroLume:

- BOAHbIe Mpoueaypsl,

- BanbHeonpoueaypel,

- Tanacconpouegaypbl,

- Tepmonpoueaypsl,

- MaHyanbHble npoueaypsl,

- penakcupytoLime npoueaypb!.

WUzpanne ocpnumnansHoe
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2.1.4 CNA-npoueaypa: Komnnekc 4eNCTBUIA, OTHOCALLNXCS K OAHOM Unn Heckonbknm CIA-TexHonornsam, Ha-
npaeneHHbIX Ha NoJly4YeHne 3ariiaHUPOBaHHOMO pesyrbTara.

2.1.5 CNA-nakeT: Habop HeckonbkMx coveTaemMbix Mexay coboi CIMNA-npoueayp, NpoBOAUMBIX B OAWH AEHb
B onpeaeneHHon nocneaoBaTenbHOCTA B OAHOM UM HECKOSbKUX KabuHeTax.

2.1.6 CNA-nporpamma: Habop CIA-npoLenyp, HaueneHHbIX Ha AOCTWKeHWe obLlero eanHoro pesynbrarta
(06Wwe0300pOBUTENBHOIO, KOCMETUYECKOTO UMK perakcUpyoLLero), NpoBOAMMbIX B pasHbIX KabuHeTax 1 30-
Hax ClA kak B Te4eHue 0QHOro AHsl, Tak U Ha NPOTSKEHUU HECKONbKUX AHEN.

Mpwumeyanue—Hapsaay co ClMA-npouegypammu ClA-nporpamma MoxeT BKMOUaTh U gpyrve ycnyry (yCnym napuk-
MaxepCKuX, KOHCYIbTaLMOHHbIe, (DUTHEC 1 Ap.), KOTOPble OKa3bIBaloT crneumanucTbl, pabotaiowwe B CMA.

2.1.7 notpe6utenb CMA-ycnyr [knueHTt CMA]: ®usmndeckoe nuuo, nonydvatowee, sakasbigatowee nmbo
umetowwee HamepeHue NonyYnTb unn 3akasatb CrA-ycnyri niobbix BUAOB.

2.2 O6vekTbl — ucnonuutenu ClMA-ycnyr

2.2.1 CNA-canoH: CIA, cneunanuavpyloLMincs Ha okasaHuu wwupokoro cnektpa ClrA-ycnyr B komcpopTHON
o6cTaHoBKe, 63 NPOXUBAHUA KITUMEHTOB.

Mpwnmeyanune—KClA-canoHam otHocsaT geii-cna (gHeBHow CIA), CI1A B xunom komnnekce, CMNA B 6usHec-LeH-
Tpe, ClA B TOproBom LeHTpe, Henn-cna, akcnpecc-cna, xexckoe ClA, myxckoe CI1A, canoH kpacoTbl ¢ anemMeHTamm
CMA.

2.2.2 CNA-ueHTp B oTene (rocTMHULE, CpeacTBe pa3MelleHust): CTpykTypHoe noapasaeneHue otenst Unu
CIMA, pacnonoxeHHoe Ha ero Tepputopun, npegocTaensiowlee pasHoobpasHele ClMA-ycnyru 1 opueHTUpo-
BaHHOe Ha obCnyXuBaHUe KIMeHTOB OTenNs.

MpumedaHu e — KCIA-ueHTpam B otensix otHocaT ClNA B 6usnec-otene, ClA B 3aropogHom otene, CIMA-LeHTp B
COCTaBe roCTUHWYHO-KYPOPTHOIO M CaHAaTOPHO-KYPOPTHOroO komnnekca, ClA-otens.

2.2.3 kny6Hoe CIMA: CtpykTypHoe nogpasgeneHuve knyba nnu CrA npu coutHec -knybe unv BennHecc-kny-
6e, npegocTaenstowee pasHoobpasHbie CIMA-ycnyrn u opueHTUpOBaHHOE, B NEPBYIO oYepeb, Ha KNUEeHTOB
kny6a.

2.2.4 kpyusHoe CIA: CtpykTypHoe noapasaeneHue unn CrA, pacnonoXxeHHoe Ha KpyusHOM nanHepe 1 oka-
3biBatoLLiee pasHoobpasHble CIMA-ycnyrn U opueHTUpoBaHHOE YH4acTHUKOB Kpyuaa.

2.3 MomeweHun n obopynosaHue CrA

2.3.1 cdbyHKUNOHanbHasa 30Ha: COBOKYNHOCTb aAMUHUCTPATUBHLIX UM NPOU3BOACTBEHHbLIX MOMELLEeHUA, UC-
nonb3yembix Npu okaszaHun CMA-ycnyr u 06beanHeHHbIX 0OLWUM hYHKLUMOHANBHBIM Ha3HaYeHUEM.

2.3.2 agMuHUcTpaTuBHasA byHKLMOHanbHas 3oHa: NoMeleHna ana ynpasnsaowero CrA (ClNA-meHeaxe-
pa), OeKYPHBLIX aAMUHUCTPaTOPOB U MeHekepoB conposoxaeHna (CrA-koopanHaTopa, ClA-atTeHgaHTa,
ClA-koHcbepxa).

2.3.3 30oHa oxuaaHusa: OTgenbHoe noMelleHue Unm Yactb NOMeLeHNA, pacnonoXeHHOe B HenocpeacTBeH-
HoW 6NM30CTU OT NpoLeaypHbIX KaBUHETOB UK CTONKU aAMUHUCTPaTopa, NpeaHasHavYeHHoe AN KIUEHTOB,
oXxugarowmx npuema.

2.3.4 30Ha penakcauuu: [NMomellieHne U COBOKYNHOCTb NOMELLEHUI, NpeaHasHavYeHHbIX A1 OTAbIXa K-
€HTOB MeXay npoueaypamn U nocne HUX.

MpunmeyaHn e — 3oHa penakcaumm sIBNSIETCA HEOTbEMNEMbIM 3nemeHTom ClA.

2.3.5 «BRaxHasi» 30Ha: [pynna noMeLLeHUiA, pacnonoXXeHHbIX B HenocpeACTBEHHON BNIN30CTM ApYr OT Apyra
M npegHasHaveHHbIX ANd NpoBeAeHUsa BOAHLIX NpoLeayp, a Takke HeKoTopbIX TepmonpoLieayp U MaHyarnbHbIX
npoueayp ¢ UCNofb3oBaHNEM BNaXHbIX cpea.

MpwumeyaHue— «BnaxHyio» 30Hy nogpasgensiior Ha COGCTBEHHO BNAaXHYI0 30HY (Mpoueaypbl C NCMONb30BaHNEM
BO3AEMCTBUSI BOADI, Mapa, Npoueaypb! YKYThIBaHUs1, anmnivKaLmm 1 rp.) ,akBa3oHy (npoueaypbl C MCMonb3oBaHNeM BO3[eW-

CTBUA BOAbI) M TEPMArbHYI0 30HY (NMpoLeaypbl C UCTIONb30BaHMEM 0340POBUTENbHLIX U PUNUECKUX CBOUCTB TEMNEPATYP-
HOro BO3JeNCTBUSI BOAbI BO BCEX €€ arperatHbIX COCTOSIHUSIX).

2.3.6 «cyxas» 30Ha: COBOKyNHOCTb NOMeLLEHWA, NpefHa3HavYeHHbIX ANsA okasaHus Bcex Buaos CIr1A-yenyr,
He CBA3aHHbIX C UCMOJIb30BaHMEM BITaXXHbIX cpe.

2.3.7 acteTnuyeckasi 3oHa: COBOKYMHOCTb MOMELUEHUN, NpeagHasHaJYeHHbIX ANA OKasaHUA 3CTeTUYECKUX
yCnyr, BKINOYasa yCryru napukMaxepekux.
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M pwnmeyanne— Kycnyram napukmaxepckux, okasbisaembiM B ClA, oTHOCSITCS YCIyru no yxogy 3a Bonocamu, ycny-
M NO yXO4y 3a KOXeW nuua u Tena (KoCMeTuyYeckne ycryrm), ycriyrv rno yxogy 3a HOITSIMU U KOXeMN KUCTEN PyK U CTON HOr
(MaHukiop, Neaukiop).

2.3.8 CNA-6ap: MNoapasageneHue CMNA unu npeanpuatie nutadua npu ClrA, npegoctaenstoLlee ycnyru o6-
LLIEeCTBEHHOrO MUTaHUA C MEHI0 13 pasHoobpa3sHbix 6e3anKoronbHbLIX HAMUTKOB U COOTBETCTBYIOLMX MPUHLN-
nam 340poBoro, cbanaHcMpoBaHHOTO NUTaHKA 6o,

MpwumeyaHune—lMpumepbl HanuTkoB ClNA-6apa — MuHepanbHas Boga, Yau, Coku, hutocoopbi.

2.3.9 cHexHan koMHaTa: OtaenbHoe nomewleHre B ClA, Bce NOBEPXHOCTU KOTOPOro MOKPbITLI CHEroM Wt
MbAOM 1 B KOTOPOM NoAAEPKMBAETCS HUIKWIN TEMNEPATYPHBIA PEXUM OISl HENMPOAOIPKUTENBLHOTO NpebbiBaHUs
KMWEHTOB A0 W nocne TennoBbIX npoueayp.

2.3.10

«pycckas 6aHA» (TpaguumoHHas): GaHa c 060rpeBoM NapunbLHO rpetoLeil CTeHON CBoAa PYCCKOW Meyu,
npu 3TOM pasorpes Tena notTpebuTens ocylecTBRsAeTCA B cpefie HacbILLEHHOTo NapoM ropsavero Bosayxa Bo
BPEMS HAaXOXAEHWSA UM JanbHenLWero nepemMeLLeHrst OT NonokKa K NosioKy, pacrnonoXeHHOMY Bbille.
[FOCT P 52493—2005, nyHkT 3.4.1]

2.3.11 «Typeukan 6aHsa» [xamaM, xammam] (8 ClA): BaHg, umerowas B cBoOeM cocTaBe HeCKOIbKO NomelLie-
HUM-NapUIbHBIX C pasHbIMU TEMNEpPaTyPHLIMA PEXUMaMU, KAMEHHBIMU MoSIaMn U NexXakamu, NoAorPeB KOTo-
PbIX OCYLLECTBIISETCS NPOonyCckaHNeM ropsiyei BoAbl U napa rno BCTPOEHHBIM B HUX KaHanam; nocTeneHHoe
nporpesaHue Tena noTpebutens gocturaeTca nyTeMm nepexoaa U3 04HOro XapKoro nomeLleHust B pyroe ¢ 60-
nee BbICOKOWN TemnepaTypoun.

2.3.12

«tbuHckan 6aHA (cayHa)»: baHsa ¢ napunbHON B BUAE KaMepbl CyXOro Xapa, rae Bo3ayx nporpesaeTtcs oT
neyvn-KkaMeHKn, APOBSHOW NN 3neKkTpudeckold. Pasorpes Tena yenoBeka A0 NOTOOTAENEHUS OCYLLECTBIS-
eTCsl NOCTENEeHHO NPU NepeMeLLeHNA C HUXKHEro MNosioka Ha BEPXHWUIA, rae TemnepaTtypa Bo3Ayxa Bbllle.
[FTOCT P 52493—2005, nyHKT 3.4.3]

2.3.13 pumckue 6aHu: Tennosble KabWHbI C PA3NNYHBIM, KaK MPaBUO, WaaaLWLMM TemnepaTypHO-BNaXHOC-
THBIM PEXUMOM, BOCCO3AaloLMe NYTEM CTUMMUCTUYECKOTO OhOPMNEHUA UCTOPUYECKUE «TEPMBbI», KOTOpbIE
ObINN pacnpocTpaHeHsbl B fpesHeM Pume.

2.3.14 duToapomacayHa: Tennosas kabuHa ¢ BNaXxHelM TENOBLIM pexumom ao 60 °C, B KOTOPOW UCMONb-
3yeTcAa crneLuanbHaa ycTaHoBKa A48 HarpeBa CyXmnx apoMaTUYecKkuX Tpas U co3aaHus apoMaTU3MpOBaHHOTO
napa.

2.3.15 CIA-6acceliH: BacceiiH HeGonbLUOW EMKOCTM, OCHaLLEHHBIA cneumanbHeIMU hopCcyHKaMmn Ansa rmapo-
mMaccaxa 1 ycTaHaBnMBaeMelll BO BNaxKHbIX 30Hax Cl1A.

2.3.16 CIlA-kancyna: Kom6uHupoaHHoe obopydoBaHune, ycTaHaBnusaemoe B ClA, B KoTopoe nomMewaeT-
CSl KIUEHT AN NPOoBeAeHUs KOMMIEKCHBIX YXOA0B M0 Teny, ¢ HabopoM (hyHKLMA, BKNOYAOLWMX BO3AENCTBUE
Ha cpusmyecKkme 1 Ncuxmyeckme NPoLecckl opraHnama.

2.3.17 kynenb: EmkocTb HebonbLioro o6bemMa 4ns NpoBeAeHUs KOHTPACTHBIX BOAHBIX Npoueayp B 40NONHe-
Hue K npoLeaypam B H6aHe.

2.4 Kareropuu nepcoHana, 3aHAToro B okasaHuu CMA-ycnyr
2.4.1 CNA-gupekTop (ynpasnsiownin): PykoBogsLWMA agMUHUCTPATUBHBIA paboTHUK, onpeaensaiowmin n
peanuaytonii GusHec-npoueccel B ClA.

2.4.2 CNA-meHepxep: PaboTHWK U3 uMcna agMUHUCTPaTUBHOIO NepcoHana, ocywWwecTBAAILWMWIA KoopanHa-
uuto aeatrensHocTn CMA-obbekTa.

2.4.3 CNA-cneymanucT: PaboTHuk CIMA, HenocpeaCTBEHHO Y4acTBYIOWMIA B TEXHONOMMYECKOM npouecce
ncnonHexnsa CrA-ycnyru.

2.4.4 CNA-texHonor: ClA-cneumanucT, Npowweawnin COOTBETCTBYIOLLYIO MOArOTOBKY U Briagetownii ogHon
U HeckonbknmMn CINA-TexHoNorusaMu.

MpwumeyaHune—pumepsl cneumnanuaauum ClMNA-TexHonora: maccaxuct ClA, apomatepanesT, TanaccoTepanesT.

2.4.5 CNA-koopauHaTtop: ClA-cneunanucT co cpeaHnM Unv BbICLLIMM MeAULIMHCKUM 0BpasoBaHneM, KOTo-
pbI NMPOBOAUT MepBUYHYIOD Becedy-KOHCYNbTaLUMIO C KIUEHTOM, KOHTponupyeT 3(pdeKTUBHOCTL OKasaHus
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CMA-ycnyr, paspabaTbiBaeT nporpammbl 1 nakeTbl CIA-ycnyr, a Takke koopamHupyet paboty Bcex ClMA-cne-
unanucToB no okasarnuo ClrA-yenyr.

2.4.6 CMNA-atTreHaaHT: ClA-cneunanuncT, ocyLlecTBASIOWMA pyHKLUUM conpoBoxaeHns knueHTtos B ClA,
npoBeAeHNs 03HaKOMUTENbHBIX 3KCKYPCUiA Mo noMelleHusiM U 3oHam ClA, a Takke oTBevaroL i 3a NpoBepKy
COCTOSIHWS KaBGUHETOB 1 30H.

2.4.7 CNA-koHcbepx: PaboTHUK U3 YMcna agMnHUCTpaTuBHoro nepcoHana CllA, ocylLecTBAAOLWMA yHK-
U1 NHAUBUAYANbHOrO NpYema 1 CoNpoBOXAEHNS.

MpumedaHun e — ClA-koHCbepX ocyllecTBNsIET paboTy ¢ OTAENbHbIMU KaTeropusMu KIIMeHToB B KpynHbiX CrA.

2.5 TepMUHbI, OTHOCALMUECA K OCHOBHbIM Buaam ClA-TexHomnorum

2.5.1 BoaHble npoueaypbl
2.5.1.1 BogHble npouenypsbl: MNpoLeaypbl, CBA3aHHbIE C MPUMEHEHNEM MPECHON, MOPCKON NN MUHeparb-
HoW BoAbl, B BUAE Kynanus B 6acceliHe nobGoro Buaa nnuv Kynenu, a Takke B Buae npruemMa BaHHbl, gywa, o6nu-
BaHWS, BNaXXHOro YKYTbIBaHWUSI U 06TUpaHus.

MpumedaHu e — B BogHbIX Npoueaypax OCHOBHbIMU hakTopamMu BO3AENCTBUSI HA OpraHn3M sIBNSIIOTCS TeMnepaTyp-
HbIll U MexaHu4eckuii hakTopbl (TMAPOCTATUHECKOE BO3AENCTBME U NOABEMHANA cuna Boabl).

2.5.1.2 BaHHa: [Npoueaypa, sakoyaloLascs B NorpykXeHun Bcero Tena unm ero YacTtu B Boay onpeaeneHHo-
ro XMMUYECKOro coctasa U TeMneparypei.

2.5.1.3 payuw (B CMNA): CMA-npoueaypa, kKoTopas 3aknodyaeTcs B BO3AEUCTBUN Ha TENo CTpysIMU BOAbI Onpe-
AeneHHon TeMnepaTypbl U AaBNeHus!.

MpumedaHu e — BClAHaubonee 4acTo UCNONb3YOTCA TakUe COBPEMeHHbIe BUAbI AyLien, kak [yw Buwm, [Jyw Bne-
YaTneHun 1 NoABOAHbBIN OyLU-MacCax.

2.5.1.4 rugpomaccax: Maccax Tena ¢ NoMoLLbo Ny3bIpbKOB BO3AyXa UMK CTPYI BOALI B BOAHOW cpefie, OKa-
3biBaOLWMIA paccrabnsiowiee UM TOHU3MPYIOLLEe BO3AENCTBUE, a Takke KOCMEeTUYECKUA U cTabunuaupyto-
LM MCUXO3MOLNOHaNBHOE COCTOsIHNE adhbeKT.

[MpumedaHune—lpoueaypa rmgpoMaccaxa MOXeT BbINONHATBLCS B CneLmuanbHO OCHaLWeHHoW BaHHe, CINA-6accen-
He UInu B cneumanbHO OCHALLLEHHOW 30He nnaBaTtenbHoro baccenHa.

2.5.1.5 HoXHble BaHHbI: BogHble npoLueaypbl, KOTOpble NPOBOAATCA B cneumnansHo 060pyaoBaHHbLIX eMKOC-
TAX 1 3aKIovalnTcs B TeMnepaTypHOM UMM MeXaHUYeckoM BO3AENCTBUU Ha HOTW.
2.5.2 banbHeonpoueaypbl
2.5.2.1 6anbHeonpoueaypbl: MNpoueaypbl B CMA, oCHOBaHHbIE HA UCNOMb30BaHUN NPUPOAHBIX MUHEpPallb-
HbIX (B T. 4. TepManbHbIX MOA3eMHbIX BOA, TeMrepaTtypa KoTopbix npesbiwaeT 20 °C) unm uckycCTBEHHO Npuro-
TOBNEHHbLIX BOA U rpsi3ell U okasbiBaloLme obLeo3qopoBUTENLHOE U KOCMETUYecKoe BO3AencTBre.
2.5.2.2 nenoupotepanus: [Npoueaypsl B ClNA, 3akniovaowmMecs B HAHeCeHUU Ha BCe Tero Unu y4acTok Tena
uenebHbIX rpsaseit (MOpCKUX, UMOBbIX, TOPMSAHLIX UK ByJIKaHUYECKMX) U rpsizenofnobHbIX BelecTB B BUuae an-
nnvKauuin, obepTbiBaHUIA C Lenblo AOCTUXKEHUS! 06LLe0300pOBUTENBHOTO UMM KocMeTuYeckoro addexTa.
2.5.3 Tanacconpoueaypbl
2.5.3.1 Tanacconpouepypbi: Mpoueaypsl B CMA, ocHOBaHHbIe Ha NPUMEHEHUN MOPCKOI BOAbI, MPOAYKTOB
MOPS U 0300POBUTENLHOTO BO3AENCTBUSA MOPCKOro Knumara.

MpwnmeyaHnune—[nsa nposeaeHus Tanacconpoueayp MOoryT UCMob30BaTLCA KaK HATyparibHbIe MOPCKNe rpasu, mu-
Hbl, BOAOPOCNM, MOPCKasi BOAA, TaK U CrieLmarnsHO NPUroTOBIIEHHbIE KOCMETUYECKUE CPeACTBa.

2.5.3.2 anbrortepanusa: Mcnonb3oBaHue MOPCKUX BOAOPOCHEN (B HaTypanbHOM BUAe UNN B Buae KocMeTu4ec-
Koro cpeacTea) B CMA-npoLeaypax ¢ Lienbio 06LLero 0340poBneHns U AOCTKEHUs1 KocMeTudeckoro addekTa.
2.5.3.3 BopopocneBoe o6epTbiBaHue: ClA-npoueaypa, 3aknovarollascsa B HaHeCeHNU Ha Teno pacTeo-
peHHbIX B BOAE U3MeNbYeHHbIX BOOOPOCNEN U HaLeneHHasa Ha oCTUXeHUe 06LLe03a40poBUTENBHOIO 1 KOCMe-
Tnyeckoro achdekra.
2.5.3.4 necouHan BaHHa: Cl1A-npoueaypa ¢ NnpMMeHEeHNeM ropsiuero necka, KoTopas NPoBOAUTCA Ha NNsKe
unu B cneunanbHOM BaHHE.

2.5.4 Tepmonpoueaypbl
2.5.4.1 Tepmonpoueaypsbli: lNpodunakruieckue n obweosgoposuTensHbie Npoueaypbl B CMA, ocHoBaHHbIe
Ha MCNONb3OBaHUM €CTeCTBEHHBIX UMM UCKYCCTBEHHBLIX MCTOMHUKOB Tenna.

Mpwnmeyanue—KTtepmonpoueaypam B ClA oTHOCSTCS KpruoTepanusi M 6aHHbIe npoueaypbl.

4
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2.5.4.2 kpuonpouenypbl: Vicnonb3zoBaHue B NpodUnakTuiecknx U KOCMeTUYECKUX Lensx 4eNCTBUS HU3KUX
TemnepaTtyp (XONoAHOro Bo3ayxa B crieuuarnsHoi kKamepe, 06TupaHust CHErom 1 NbaoM, XOXKAEHUs MO CHery. )

Mpwumeyanune— B coBpeMeHHbix CIA kproTepanusi NpUCYTCTBYET B BUAE NeAsHbIX MPOTOB, NeAsiHbIX (OOHTaHOB U
CHEXHbIX KOMHAT.

2.5.4.3 nepsHon rpot [nepsiHon dpoHTaH]: Tepmonpoueaypa, KotTopas 3akntodaeTca B 06TMpaHum KomoTbiM
WUNU KPOLIEHBbIM MbAOM, NOCTYNalLIMM U3 CneuvanbHON yCTaHOBKU-NeoreHepaTopa, kak npasuno, nocne
npebbiBaHWA B cayHe unu 6aHe.
2.5.4.4 6aHHble npoueaypbi: [poueaypbl TMIMEHNYecKoro 1 06LLeo3A0pPOBUTENBHOIO XapakTepa, 3aknova-
FOLLIMECA B BO3AENCTBUM C NMOMOLLbIO CYXOro Uiu BMaXKHOTO nNapa, BbICOKUX TemnepaTyp Bo3dyxa U HarpeTbiX
NnoBepxHoCTeln B crieumansHo obopyaoBaHHBIX NoMelleHusix (baHe, cayHe, TennoBoi kabuHe).

2.5.5 MaHyanbHble npoueaypbl
2.5.5.1 maHyanbHble npoueaypsi: Npoueaypsl B CIA, BeinonHsiemble CMA-cneumanncTamu BpyyHyto, 6e3
NpUMeHeHUs annapaToB, ¢ UCTIONb30BaHNEM NpodeCcCUoHanbHbIX KOCMETUHMECKUX CPeACTB M COTNacHo onpe-
AeneHHbIM perfamMmeHTam.

MpwumMmeyaHu e — KmaHyanbHbIM NpoLeAypamM OTHOCAT: NPOLeAypbl OUMLLLEHUSI KOXHBIX NOKPOBOB, 06epThIBaHUS, arl-
nnukauum, maccaxu, ClNA-manukiop, ClNA-negukiop, kocmetndeckue ClA-yxoabl 3a koxen nuua.

2.5.5.2 ckpabupoBaHue: [poLeaypa NOBEPXHOCTHOIO OTLLENYLUIMBAHAS OPOroBEBLUEro CNOS KOXKHBIX NOKPO-
BOB C NMPUMMEHEHUEeM KOCMEeTUYECKMX CpeACTB-CKpaboB C UCMOMNb30BaHUEM KOMMOHEHTOB NPUPOLAHOIO Npouc-
XoXaeHns (MOPCKOW COMnu, necka, U3MerbyYeHHbIX CEMSIH pacTeHUi 1 Ap.), NpoBoAUMAs BPYYHYIO.

2.5.5.3 rommax: NMpoueaypa o4ULLIEHNA KOXKM (MPEUMYLLIECTBEHHO NULLA), MPOBOANMAA BPYYHYIO, C UCTIONb30-
BaHMeM crieumarnbHbIX KOCMETUYECKUX CpeAcTB, okasbiBaowwmx 6onee wagsilee Bo3gencTBME Ha KOXY, YeM
ckpabbl, MU NOAXOoAAWMX AN MOBO0ro TUNa KoXu.

2.5.5.4 annnukauus: [Npoueaypa HaHeCEHNA Ha NIMLO UMK y4acToK Tena cpeacTsa NpodreccuoHanbHon Koc-
MEeTUKM (MacKn) C Lenbto NonyyeHnst KocmeTudeckoro adpdekra.

2.5.5.5 o6epTbiBaHue: MNpoLeaypa KOCMETUYECKOro yxofa 3a TernoM, 3aKknovaLancsa B UCNOMbL30BaHUN
cneumansHbIX CpeacTs npogeccnoHanbHon KOCMETUKUA U MaTepuanos NyTem co3AaHua nokansHoro Temnepa-
TYPHOro pexuma 1 KOMMIEKCHOro BO3AENCTBUA Ha KOXHbIE NOKPOBLI U OPraHU3M KIneHTa.

MpumevaHuns

1 PasnuyaloT xonogHble, ropsume, cyxve, BnaxHole, obwme n nokanbHblie 06epToiBaHus.

2 Mpumepsbl 06epTbiBaHUiA, NpumeHsiemblx B CMA: Bogopocnesbie 06epThiBaHusA, napadmHoBbie 06epTbiBaHUS, ropyny-
Hble o6epTbiBaHUS, IPsideBble 06epThiBaHNSA, «WOKoNnagHbie» 06epTeiBaHNS, BUHHbIE 06EpPTLIBAHUSI.

3 «YKyTblBaHUE» SIBNSAETCA BapuaHTOM 06epTbiBaHWsA. B 3TOM criyvae Mcnonb3yTcs OAHOBPEMEHHO Nnpenaparbl U TKaHW.
MpvmMep yKyTbIBaHWA — CeHoTepanusi.

2.5.5.6 ceHoTepanus: [poLeaypa yKyTbiBaHUSA, B KOTOPO 6e3 HenocpeaCTBEHHOrO KOHTaKTa ¢ TeJNIOM KNUeH-
Ta UCMOMb3YIOTCA 3acyLUeHHble TpaBbl BbICOKOrOPHLIX Nyros, NoAorpesaemMble Uy 3anapusaemMble Ao onpeae-
NeHHbIX TeMneparyp.

2.5.5.7 CMNA-maccax: Maccax, koTopblid npooantca B obectaHoske CIMA ¢ cobnogeHnem onpeaeneHHbIX
3TUYECKUX U 3CTETUYECKUX HOPM C LieMbio YKpenneHus 30opoBbsl, MogennpoBaHns ourypbl W/unm Koppekumm
NCUXO3MOLIMOHAIBHOMO COCTOSHUST KITMEHTA.

MpumeyaHune—OTnMUMTENBHOM 0COBEHHOCTBIO NpUMeHeHus1 maccaxa B ClA sBnsieTcs NnpumMeHeHue ero Ha 3g0-
poBbiX ntogsax. Mpu nposegeHnn ClMA-maccaxa 06R3aTenbHO UCMONb30BaHNE KOMIMIEKCHOIO BO3AEWCTBUS Ha OpraHbl
4yBCTB KnveHTa. KoHeuvHow uenbio CMA-maccaxa sBNAeTcs rapMoHV3auusi Tena, CO3HaHus 1 AyLuv YeroBeka.

2.5.5.8 cnopTuBHbIN Maccax: COBOKYMHOCTb MaccCaXHbIX NPUeMOB, COcOBCTBYOLLNX (hU3NYECKOMY COBEp-
LIEHCTBOBAHMWIO CMIOPTCMEHA UM 3aHMMAIOLLErocs (oUTHECOM KIMEHTA, HanpaBsneHHbIX Ha 6opbBy ¢ yTomne-
HWEM U1 MOBbILLEHNE CMOPTUBHOW paboTocnocobHocTH.

2.5.5.9 BocTO4HBbIN Maccax: MeToaukn pasnuYHbIX MaccaXHbIX LLKOM (TalcKasi, AnoHcKas, KuTanckas, BbeT-
Hamckasi 1 T. 4.), 06beanHeHHble 06LLMM NPUHLMIOM NocneaoBaTeNbHOro Bo3AeNcTBMS Ha GUONorMiyeckn ak-
TUBHbIE TOYKM, pacrofoXeHHble Ha oripefeneHHbIX NUHUAX (3HepreTudeckux mepuguaHax). B CrA
BOCTOYHbIN Maccax NpUMeHsIeTCS € LeNbo KOPPEKLMN NCUXOIMOLIMOHANBHOMO COCTOSHUSA, a Takke As No4ro-
TOBKW K CMIOPTUBHBIM 3aHATUSIM 1 ANS1 BOCCTAHOBNEHWS nocne uanyecknx Harpysok.

2.5.5.10 aropBeaunyeckmin Maccax: MeToauku Maccaxa, agantupoBaHHble K ycrioBusim ClA, ocHoBaHHbIe
Ha OpeBHen cucTeMe O300POBMEHUS — aopBede U NPOoBOANMbIE C Liefbio BOCCTaHOBMNEHUS (PU3NYECKUX U
3MOLMOHamNbHbIX PECYPCOB KNNMeHTa.
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2.5.5.11 kocmeTUYeCKUN [acTeTUHECKUI] Maccax: UrMeHnYecKnin Maccax, B KOTOPOM UCMOMb3YIOT npue-
Mbl BO34ENCTBUS HA MOBEPXHOCTHBIE TKaHU (KOXY U NMOAKOXHO-KUPOBYIO KITeTUYaTKY) € LIeNbio yNyyLleHus 3cTe-
THUYecKoro BMaa KrveHTa.

2.5.5.12 duTHec-maccax: KomnnekcHaa mMeToanka, coveTarowasi CnopTUBHBIA Maccax, nHaMBuayarbHble
umandeckne ynpaxkHeHUs: U aneMeHTbl AblXaTeNbHOW MMMHACTUKX, MPOBOAUMAST B T@HEHNe OAHOro ceaHca ¢
Lenbio MoaenposaHusa durypbl KnmeHTa.

2.5.5.13 numdogpeHax: MaccaxHasa MeToaumka, 3aKnoYaoLWasacs B MArkMxX npuemax noBepxXHOCTHOro BO3-
OeAcTBUA Ha NMMEOTOK C LieNbHo YMeHbLUEHUA NOCNeACT BUA MTMNOAUHAMUU U MOBbILLEHNA 3aLWUTHBIX PYHKUUA
opraHuama KnumeHTa.

2.5.5.14 apomartepaneBTU4YeCKUM Maccax: MaccaxHaa MeToanka BBeieHUs! B OpraHu3m Yepes KoXKHble no-
KpOBbI HaTyparbHbIX 3MPHBIX Macen ¢ Uenbio penakcauun.

2.5.5.15 croyHTepanus: [poueaypa B ClMNA, 3akniovarowancs B MacCaXHbIX ABKEHNAX C UCNONb3OBaHUEM
NpUpPoaHbIX KaMHer, bo B nocneaoBaTeNbHOM HANOXEHUN Ha OTAeNbHbLIE Y4acTKU Tena NPUPOAHLIX KaMHEN
KOHTPaCTHBIX TeMMepaTyp, C Lerbio penakcaumm KnneHTa.

MpumeyaHune—B ClA ucnonbayloTca Takke MeTOAUKN, OCHOBAHHbLIE HA LieNebHbIX CBOMCTBAX KaMHEW n MUHepa-
NoB (Maccax nuua Kpuctannamu, maccax HedputToBeIMM Ny obcManaHoBbLIMKU Manoykamm u T. 4.), KOTopble nHorga
0603Ha4alnTCA KaK «KpucTannotepanmsi».

2.5.5.16 CIA-yxopn 3a koxei nuua: Kocmetudeckas npoueaypa, NpoBoaMMas ¢ UCNonb3oBaHuem cpeacts
npodeccnoHanbHoM KOCMeTHKM 1 HaLeNeHHas Ha oYuLLeHWe, YBaXHeHWe, NUTaHue UM OMONOXEHUEe KOXU
nvua u wew.

MpunmevaHune—CllA-yxogbl 3a KOXeW nuua NPOBOAATCA C MCMONb3OBaHUEM CheuuanbHbiX KOCMEeTUYECKUX
CpeacTs, cogepXalmx UHIPEANEHTLI NPUPOAHOTO NPOUCXOXAEHUA (TEpManbHylo BoAy, 3hupHble macna, 3KCTpaKTbl pac-
TEHVA U T. A4.).

2.5.5.17 CIA-maHukiop: KomnnekcHas kocMeTU4eckas npoueaypa yxoa 3a KUCTSIMU PYK U HOTTSAAMU, € UC-
Monb3oBaHNEM crielnaneHblX cpeAcTB NpodeccMoHanbHOM KOCMETUKM, BKITIOYaloLLas OYULLEHUE KOXKW PYK,
HeobpesHyto 06paboTKy HOMTel, annnMKauum U Maccax.
2.5.5.18 ClA-negukop: KomnnekcHas kocmeTudeckas npoueaypa yxoga 3a ctonamMu U HOrTsIMU HOr € UC-
nonb3oBaHneM crnewunanbHbIX cpeAcTB NpoteccMoHanbHON KOCMETUKN, BKAKOYAOLWAaa HOXHYO BaHHY, ckpab
KOXW, TUrmeHndeckyto obpaboTKy HOrTer, annnukawumm U maccax.

2.5.6 Penakcupyrliue npoueaypbl
2.5.6.1 penakcupyrowme npoueaypsl: MNMpouenypsl B CMA, nposogumMeble C Lenbio Kak usn4eckoro, Tak u
MCUXONOrMYECKOro paccnabneHus KIMeHTOB, CHATUS MbILLEYHOTO U 3MOLMOHANBLHOMO HanpsXkeHUs U ctpecca.

[MpumedyaHu e— CospemeHHas koHuenuus CIA paccmaTpuBaeT penakcaumio Kak ogHy U3 OCHOBHbIX 3a4ad, KOTO-
pbie pewatotcs ¢ nomowbio CMA-npouegyp. Penakcupytowmin adhcekT okasbiBaeT 3HaUMTENbHASA YacTb Npoueayp v ycnyr
B Cl1A, a Takke Takve BCOMOraTerbHble MeToAbl BO3AeNCTBUSI HA KITMEHTOB, kak CMA-My3bIka, ropsilume ceeymn, apomaTtu-
3aunsi NOMELLLEHUIA.

2.5.6.2 apomaTepanus: MprMeHeHne HaTypanbHbIX 3MPHLIX Macen B BUAe UHranAuMin, B apomanamnax,
nyTem aoGaBneHns B BaHHbI, MaccaXHble Machna B Lensx paccnabnerus u ynyyweHns NCUXo3MoLMOHarIbHO-
O COCTOSIHMA KITMEHTOB.

MpnmevaHuns

1 ClMA-TexHOnorMm He AONyCKaT HEMNOCPEACTBEHHOIO KOHTaKTa 3PUPHBIX Macen ¢ KOXen n npegycmMaTpuBaloT ux uc-
nonb3oBaHve B Macnax-Hocurtensix. lMpoueaypbl apomaTepanum A0rKeH NPOBOANTL cneunanbHo 06yqeHHbI CIA-TexHo-
1or, Npu yCroBun HAMBUAYaneHoro noabopa Ans Kaxaoro KieHTa 3upHbIX Macen.

2 OdupHble Macna — apoOMaTHbIe XXMOKOCTH, U3BIEKaemMble 13 3MPHOMAaCNUYHBIX pacTeHUIN M NpeacTaensiowme cobon
CMeCb MHOTMX KOMIMOHEHTOB, OAWH NI HECKONBKO U3 KOTOPbIX SIBNSIOTCA MaBHbIMU U ONPeaensioT HanpasneHue 3anaxa v
LLeHHOCTb 3hnpHOro macna.

2.5.6.3 my3bikoTtepanus B CMA: KoHTponupyemMoe ncnonb3oBaHue cneuunanbHo Nogo6paHHON My3bIkK (Mnu
cneyunarnbHO HanucaHHbIX My3blkanbHbIX KOMMO3ULIMIA) Bo BpeMs npoueayp B CIA ¢ yueToM nHaMBMAyanbHbIX
ocobeHHOCTel KIWeHTa, € Lienbio AoMONHUTENbHOro paccnabneHus, yeuneHna 4yBCTBEHHOTO BOCTIPUSITUS U
BO30ENCTBUSI HA ero NCUX03MOLMOHanbHbIN oH.

[MpwumedyaHu e — ClA-My3blka — cneunanbHbie My3blKarnbHble KOMNO3ULUK, COHETaloWmNe eCTECTBEHHbIE 3BYKU NPU-
poabl (lwym Mopsi, BoAonaaa, NeHne Nnuy v T. 4.) CO 3By4aHUEM MY3bIKanbHbIX UHCTPYMEHTOB, KOTOPbIE UCTONb3YIOTCS Anst

YCUINEHUS YyBCTBEHHOrO BOCMPUSITUS! KNTMEHTOB Ge3 yueTa ux MHaMBMAayanbHbIX OCOGEHHOCTEN Kak BO BpeMsl NpoLeayp,
Tak u B obwecTBeHHbIX 30Hax ClA.

6



rOCT P 55317—2012

2.5.6.4 cBeToTepanus: lNpoueaypbl ¢ UCNOMNb3OBAHUEM NPUPOAHOIO UMM UCKYCCTBEHHOro cBeTa NONHOro
crekTpa (yCTaHOBKM AHEBHOTO cBeTa AN NPpounakTUKM Ce30HHBIX Aenpeccuin), HU3KOMHTEHCUBHOTO YNbTpa-
hroneToBOro N3NyyYeHns ANMHHOBOMNHOBOIO CreKTpa.

2.5.6.5 xpomoTepanus: Bo3geicTeue Ha 3puTenbHOe BOCMPUATUE KITMEHTa HanpaBneHHbIM fy4yoMm cBeTa
onpeaeneHHon ANvHbI BOMHBI (LBETOM) € Lienblo obLiero 0340poBNeHNUs 1 akTUBn3aLnm AeNCTBUS: KOCMETU-
YecKuX CpeacTs.

MpumevaHuns

1 MeTog xpomoTepanuu OCHOBaH Ha 0COGEHHOCTSIX BO3AEWCTBUS Pa3NUYHbIX LUBETOB CMEKTPa Ha OpraHn3M 1 YyBCTBEH-
HOe BOCMpUATHE YenoBeka.

2 YcTaHOBKM XpoMoTepanuu MoryT 6biTb BMOHTMPOBaHbI B CIA-o6opyaoBaHue (AyLuM, BaHHbI, cayHbl 1 Np.).

2.5.6.6 akBamepguTauus: Penakcupytouwlas npoLeaypa, BO BpeMs KOTOPON KITMEHT HaXoAUTCs B cnelumansHo
000pyAoBaHHOM NMOMELLIEHAWN C YCTPOMCTBOM Mo Tuny coHTaHa (unun Bogonaaa), 6pbi3rn KOTOPOro NpoeLupy-
HOTCS B YBENMYEHHOM BUAE Ha NOTOMOK.
2.5.6.7 dnoTauuna: PenakcupyioLwas npoueaypa, Kotopasi 3aknovaeTcs B NOrpy>XeHun Tena knuveHTa B cone-
HYHo BOAY MOBbILLIEHHON MIIOTHOCTM, NpoBoAMMas NGO B cneumanbHbiX 6acceriHax Manoi eMKocTu, Nubo B 3a-
KpbITbIX YCTaHOBKax — chrioTapuymax.
2.5.6.8 «cyxasa» cdonotauma: Penakcupyowwas npoueaypa, B Xofe KOTOPON KIUEHT NEXUT Ha cneuuanbHon
KyLueTKe ¢ BoAsSHbIM MaTpacoMm, obecneunsatolLeit addekT «<HeBecomocTu» 6e3 norpyxkeHus B Boay.

2.6 JononHutenbHble ycnyru B CMA

2.6.1

ycnyra no yxopy 3a sonocamu: ®Pusnyeckoe u XuMmyeckoe BO34eACTBUS Ha BONOCHI UK KOXY rONOBbI B
Lensix yaoBneTBOpeHUs NoTpebHOCTeN KNueHTa.
[FTOCT P 51142—98, nyHkT 3.5]

2.6.2

ycnyra no yxogy 3a KoXen naua u Tena (KOCMeTVI‘-IeCKaﬂ ycnyra): dusnyeckoe U xmuMmmudyeckoe BOB,EleI;I-
CTBMA Ha KOXY Nnuua 1 tena, 6pOBVI N peCHULLbI KNneHTa B LeNiaxX UX OMOJIOXeHUA, a Talkcke npuaaHua nuuy
I/IH/J,I/IBI/IFIyaJ'IbHOVI BbIpa3nTeribHOCTU C Ucnosfb3oBaHNeEM cpeacTs ,CleKOpaTMBHOﬁ KOCMEeTUK1 ana yaoesner-
BOpPEHNA 3CTETUYECKUX I'IOTpeGHOCTeﬁ KnMeHTa B COOTBETCTBUN C MOJ]OI;L

[FOCT P 51142—98, nyHkT 3.6]

2.6.3

ycnyra no yxogy 3a HOITAIMU U KOXXeN KUCTeH PYK U cTon HOr (MaHUKIop, negukiop): dusmyeckoe n xu-
MUYecKkoe BO3eNCTBUS Ha HOMTU U KOXY KUCTEN PyK U CTOM HOT ANA UX 0300POBNEHUA U 3allMThl B Lenax
YAOBNETBOPEHUS TMIIMEeHUYECKUX U 3CTeTUYECKMX NoTpebHoCTel KNneHTa.

[FOCT P 51142—98, nyHkT 3.7]

264

Maccax: Pusnyeckoe BO3OENCTBUE A1 OMOSIOKEHUS NULA U LUEN KIUeHTa.
[FOCT P 51142—98, nyHkT 3.8]

2.6.5 anunauus: YaaneHue BOMOC Ha KOXe nvua v Tena nocpeacTtsoM paspylieHus BOJIOCAHbIX NYKOBWLL.

MpumMedaHun e— B 3aBUCUMOCTM OT UCMONBL3YEMOIO METOAA UMK NpenapaToB pasnuyaloTcs Guoanunaums (snunsi-
LMs TOPSHMM MU XONOAHBIM BOCKOM, @ TAKKe MeZoM), 3reKTpoanunsiumsi, poroanunsiums, nasepHas anunaumus. B CMNA
npyu HanM4uKM COOTBETCTBYIOLLEro o60pyAOBaHNA M CrieumanbHO 06y4EeHHOro NepcoHana MoryT UCNONb30BaTLCA NPaKTH-
Yecku Bce BMAbl NpodeccnoHansHOM 3NMnsauvn.
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2.56.6
2532
2554
2.56.2
2.5.21
2.313
2.3.10
2.3.1
2.312
2.51.2
2534
2.515
2514
2553
2543
2513
2.3.2
2.35
2.33
2.34
2.3.6
2.31
2.3.7
2.3.9
2542
2.317
2.5.5.13
2.56.3
2.64
2559
2.55.14
2.5.5.10
2.55.11
2558
2.555
2533
2522
2.1.7
2544
2.51.1
2.5.51
2.5.6.1
2564
2556
2552
246
2.3.8
2.3.15
2.41
2.1.2
2.3.16
2.2.3
2.4.7
245
2.24
2.5.5.17
2.557



ClMNA-meHenxep
CMNA-naket
CMNA-negukiop
CMNA-nporpamma
ClNA-npouenypa
ClA-pectopaH
CMNA-canoH
CMA-cneunanucT
CMNA-TexHOonor
CMNA-TexHOnormu
ChNA-ycnyra

ClMA-yxop 3a koxen nuua
ClA-ueHTp B oTene

CTOyHTepanus

Tanacconpouenypbl

Tepmonpoueaypbl

ycnyra no yxoay 3a Boriocamu
ycnyra no yxogy 3a Koxen nuua v tena (KOCMeTn4eckas ycnyra)
ycrnyra no yxoay 3a HOITSIMM M KOXeWn

KUCTEN PYK U CTOMN HOr (MaHWUKIOP, NeanKiop)

dnoTaumnsa «cyxaa»

t¢hnTHec-maccax
¢dmToapomacayHa
c¢noTaumnsa
XpoMoTepanus
anunAumA
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24.2
215
2.5.5.18
2.1.6
214
2.3.8
2.21
243
244
213
211
2.5.5.16
222
2.5.5.15
2.5.31
2541
2.6.1
2.6.2

2.6.3
2.5.6.8
2.5.5.12
2.3.14
2.5.6.7
2565
2.6.5
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