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Mpeaucnosue

Lenv v npuHumnbl cTaHaapTusaumm B Poccuiickon ®eaepaunn yctaHoBneHsl PegepanbHbIM 3aKOHOM OT
27 nekabps 2002 r. Ne 184-d3 «O TexHU4eCKOM perynupoBaHuny, a npasuna NpUMeHeHusi HaLMoHarbHbIX
ctaHgapTtoB Poccuiickon ®eaepauym — FOCT P 1.0—2004 «CraHpapTusauus B Poccuitickon ®epepauuu.
OCHOBHblE NONOXEHUSA»

CBepneHus o cTaHpgapTe

1 NOArOTOBIEH denepanbHbIM rocygapCTBEHHBIM yupexaeHuem «PeaeparbHbIi LEHTP KaTanoru-
sauun» (OIY «®LIK») Ha ocHoBe cobCTBEHHOro ayTeHTUYHOrO NepeBoa Ha PYCCKUI sI3bIk cTaHAAPTa, ykasaH-
HOro B NyHkTe 4

2 BHECEH TexHunyeckum komuteTom no ctaHaaptusauum TK 430 «Katanorusauusa npogykummn»

3 YTBEPXXOEH W BBEOEH B OEWUCTBUE Mpukaszom PefepanbHOro areHTCTBa No TEXHUYECKOMY
perynupoBaHuio U meTpororm ot 25 Hosbpsa 2011 r. Ne 603-cT

4 HacTtoswwmii cTaHgapT naeHTudeH MmexxayHapoaHomy ctaHgapty MCO/TC 8000-130:2009 «KauecTtBo
AaHHbIX. YacTb 130. OcHoBHbIE aHHble. ObMeH AaHHbIMU XxapakTepucTuk. TouHocTby (ISO/TS 8000-130:2009
«Data quality — Part 130: Master data: Exchange of characteristic data: Accuracy»).

Mpu1 npyMeHeHnn HacTosILLEero cTaHAapTa peKOMeHAYeTCs UCNOoMNb30BaTb BMECTO CChIMIOYHbIX MeXayHa-
pPOAHbIX CTaHAapTOB COOTBETCTRYIOLME UM HauuoHarnbHble cTaHgapTel Poccuiickoi ®egepauunn, ceeaeHuns o
KOTOPbIX NpUBeAEeHbI B AOMOSTHATENLHOM NpunoxeHun A

5 BBE[EH BINEPBbIE

6 Ocoboe BHUMaHWe crieqyeT 06paTUTb Ha TO, YTO HEKOTOPbLIE 3MEMEHThI HACTOALLIEro cTaHAapTa MoryT
6bITb 0O beKkTaMuU Nony4yeHus nateHTHbIX Npas. MCO He HeceT OTBETCTBEHHOCTU 32 YCTaHOBNEHWUE NOANUHHOC-
TW Takux NaTeHTHLIX NpaB

UHbopmayuss 06 USMEHEHUSX K HacmosaweMy cmarHOapmy nybrukyemcsi 8 exe200Ho u3zdasaeMoM
UHGbopMayUOHHOM yKa3amerie «HayuoHanbHbie cmaHdapmbl», @ MEKCM UBMEHEHUL U 110MpasoK — & eXxeMe-
CAYHO U30asaeMbix UHGOPMaUUOHHBIX yKasamensax « HayuoHanbHble cmaHOapmbl». B ciiydae nepecmMompa
(3aMeHbl) unu ommMeHbl Hacmosiu,eeo cmaHdapma coomeemcemsyroujee yeedomreHue 6ydem onybrnukosaHo
8 eXXeMeCcsIYHO u30asaeMoM UHGHOpMaUUOHHOM yKkas3amerne «HauuoHansHeie cmaHdapmei». Coomeemcmey-
rowast UHghopmMauusi, yeeGoMIeHuUe U MEKCMbI pasMewaromcesi makxke 8 UHGhopMayUoHHOU cucmeme obLuezo
ronb308aHuUs1 — Ha oghuyuansHoM catime @edeparnbHo20 azeHmcmea 10 MexXHUYECKOMY pe2yriuposaHuio U
Mempoirioauu e cemu IHmepHem

© CraHgaptuHgopm, 2012

HacToswmn ctaHgapT He MoXeT 6bITb MOMHOCTLIO UMW YaCcTUYHO BOCnpousBeaeH, TUpaXxuposaH U pac-
NpocTpaHeH B kauecTBe ouLnanbHoro usgaHna 6es paspelueHns ¢e,uepaanoro areHTcTea no TexHn4eCcKo-
My perynuposaHuio U MeTposiornn
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BBegeHune

MexayHapogHas opraHusauusa no ctaHgaptusauum MCO saBnsieTcs BceMupHon dhefepaumein Haumo-
HanbHbLIX HOPMAaTUBHBLIX OpraHoB (opraHusauuini — uneHos UCO). Pabota no nogrotoBke MexayHapoaHbIX
cTaHAapToB 06bIYHO ocyLecTBRASeTCA TexHuIeckumm kommtetamm UCO. Kaxxgas opraHusaums-yuneH, 3amHre-
pecoBaHHas B pelleHnn Npobnembl, NOCNYXXUBLLEA OCHOBaHWEM Ans 0bpa3oBaHNsi TEXHUYECKOTro KOMUTETA,
nmeeT npaBo ObiTb MpeAcTaBneHHOW B AaHHOM komuTeTe. MexayHapogaHble opraHusauum Kak npaBu-
TenbCTBEHHbIE, Tak U HeNnpaBUTeNbCTBEHHbIe, B3aumogencTayowme ¢ MCO, Taicke NpuHUMaloT ydactue B
aTtou paboTe. NCO TecHo coTpyaHuyaeT ¢ MexayHapoaHoit anekTpoTexHuyeckoi komuccuein (MIK) no scem
BOMNpoOcam, CBA3aHHbIM CO CTaHAapTU3aLUMEN 3MEKTPOTEXHUYECKO OTpacn.

MexayHapogHble cTaHAapThl NPOEKTUPYIOTCA 1 paspabaTbiBaloTCs B COOTBETCTBUM C NpaBunamu, npea-
cTaBneHHbIMK B gupekTusax MCO/M3K, vacTb 2.

naBHoN 3aaaqei TEXHUYECKUX KOMUTETOB ABMAETCA NOArOTOBKa MeXAyHapoaHbIX cTaHAapTos. Mpoek-
Tl MeXAYHapOAHbIX CTAHAAPTOB, MPUHATEIE TEXHUYECKUMU KOMUTETaMK, HaNpaBsAloTCsA opraHu3aunaM-yne-
HaM Ha ronocosaHue. [ins nybnukauun ctaHgapta TpebyeTcs ero ogobpeHune He MeHee 75 % oT obwero yucna
rofnocyoWmMx opraHusaLmii.

B cnyvae Heo6xoAMMOCTU NYGANKaLMU TEXHUHECKUIA KOMUTET MOXET paspeLunMTs Nybnunkauuo cneayto-
LWMX BUAOB HOPMATUBHBIX JOKYMEHTOB:

- OTKPbITbIX TexHu4eckux ycnosuin UCO (ISO/PAS), npeacTasnsioLwmx cobor cornatieHne mexay TexXHu-
Yeckumu akcnepTamm pabouen rpynnsl UCO, 0406peHHBIX U NPUHATBIX TEXHUYECKUM KOMUTETOM K Ny6nukaumum
npu YCNoBUN UX YTBEPXAEHUS rofIOCYOWMMN YneHamMmn komuTeTa-paspaboTymka, YMCNo KOTOPbIX AOSMKHO
6bITb 6onee 50 % OT Yncna BCcex ronocyLwmx;

- TexHudeckux ycrosuit UCO (ISO/TS), npeactasnsaiowmx cobol cornalueHme Mexay YneHamm TexHu-
YeCKOro KOMUTETa, 040BPEHHBIX U MPUHATBIX TEXHUYECKUM KOMUTETOM K yBnmKaLmm npn ycrnosun, YTo AaHHble
AOKYMeHTbl 0400peHbl 2/3 ronocyiowmx YneHoB kKoMuteTa.

ISO/PAS n ISO/TS no npowwecTsuu Tpex nNeT nepecMaTpuBaloT Ans TOro, YTobbl NpUHATL peweHre Nbo
0 HeobxoaMMOoCTU NPOANEHNA CPOKa UX AEUCTBUA Ha cneaytoLme Tpu roaa, nubo o npeobpasoBaHUM UX B MeX-
AyHapodHble cTaHaapThl, 6o 06 ux oTMeHe.

Hacrtoswumi ctaHgapT nogrotoeneH TexHudeckum komuteTom ISO/TC 184 «CncteMbl aBTOMaTU3aLNN U
nHTerpaums» (nogkomuteT SC4 «lMpombllLneHHast MHbopMauums»).

Komnnekc ctaHgaptos MCO 8000 paspaboTtaH B Buge otaenbHbiX cTaHgapToB. CTpykTypa komnnekca
aTWX cTaHaapToB nNpeactasneHa B MCO 8000-1. Kaxxgas yacTtb komnnekca ctaHaaptos MCO 8000 sisnsieTcst
COCTaBHOMN YacTbto 0AHON U3 crieayomx cepuit: «KauecTBo o6LmMX AaHHbIX», «KauecTBO OCHOBHbBIX AaHHBIXY,
«KavyecTBO faHHbIX AenoBoO MHopMauuny, «kKauecTBo AaHHbIX, OTHOCSILLIMXCA K NpoAyKUUny . [laHHas YacTb
OTHOCUTCS K cepuin « KauecTBO OCHOBHBIX JaHHBIX».

MepeyeHb crtaHgaptoB WMCO 8000 MoxHO HaWtu B ceTm WHTepHeT no agpecy:
http://www.tc184-sc4.org/titles/ DATA QUALITY_Titles.htm.

YMeHue cospatb, cobpaTb, COXpaHUTb, NepedaTs, 06paboTaTh U NpeacTaBUTb UHOpMaLMio, cnocob-
CTBYIOLLIYIO POLIeCCY CBOEBPEMEHHOr0 1 3 eKTBHOMO pa3BuTUa 6usHeca, TpebyeT kak MOHMMaHWA XapaKTe-
PUCTUK UHpOpMaLUK, onpedensiiowmnx ee Ka4ecTBO, Tak U CNocobHOCTU NPaBUITbHO OLIEHUTb U MPUMEHNUTL
NHOopMaLUMIo, a Takke caenaTthb 3aKkto4eHNe O KaYeCcTBe Takon MHopMaLn.

Komnnekc ctaHpaptoB MCO 8000 onpedensieT xapakTepuUCTUKA, KOTOpble MOTyT ObiTb NMPOBEpeHbI
ntoboi opraHnsaunein B cucteMe cHabxeHus ansa Toro, YTobbl 06 BEKTMBHO YCTAHOBUTL, COOTBETCTBYET N
nHdopmaums ctaHgapTy MCO 8000, koTopelil He TpebyeT cepTudurKaLm KayecTsa faHHbIX.

Komnneke ctaHaapTo MCO 8000 obecneunBaeT coBepLUEHCTBOBaHWE KauecTBa MHpopMaLun, ucnonb-
3yeMOM Kak CaMOCTOSITENbHO, TaK U B pamMmKax CUCTEM yrnpaBlieHUs Ka4eCTBOM.

[aHHble ABNATCA pesynbTaToM pasfiMiHbIX NPOLLEeCCOB UCCNEAoBaHWA, M3MepeHnin unu npeobpasosa-
HWUIA. TOYHOCTL MpoLiecca onpeaensieT TOYHOCTb NofyYaeMbIX AaHHbIX, C TOUKU 3peHNUsT X MPUBIMKEHHOCTN K
WUCTUHHOMY 3Ha4veHuto. MepeBod AaHHbIX M3 OAHON CUCTEMbI B APYTYHO TAKKe BNSIET Ha TOYHOCTb AaHHbIX. B aTOM
criydae KpuTepuin TOHHOCTW YCTaHaBNMBaeTCs NyTeM cpaBHEeHUs1 AaHHbIX C UX 4OCTOBEPHBLIM UCTOYHUKOM.

HacTosiwmin ctaHgapT — 9T0 HeobsizaTenbHOe MpunoxeHne Unn gononHeHne Kk MCO/TC 8000-120.
CrangapT ycTaHaBnmeaeT TpeboBaHUs K peacTaBneHunto n 0bmeHy nHdopmaLmein, 0OTHOCSLEACS K TOYHOCTU
OCHOBHbIX aHHbIX, COCTOSILMX U3 AaHHbIX XapakTepucTuk. B ceoto ouepeap, MCO/TC 8000-120 sensieTcaHeo-
6s3aTensHBIM npunoxerem k MCO 8000-110 1 onpeaenseT TpeboBaHUSA K UCTOUHUKY OCHOBHBIX AaHHBIX,
COCTOALLMX U3 AaHHbIX xapakTepuctuk. MCO 8000-110 ycTaHaBnnBaeT OCHOBHble TpeboBaHWUSA K NpeacTaBne-
HUIO N 0BMEHY MHdOpPMaLMei, OTHOCALLENCS K UCTOMHMKY OCHOBHbIX AAaHHbIX, COCTOALLMX U3 AaHHBIX XapaKTe-
PUCTUK, a Tawke TpeboBaHMS COOTBETCTBUS [AaHHbIX opManbHOMY CUHTAKCUCy, CeMaHTUYeckoMy
KOAMPOBaHMIo U crieundmKaLmMm AaHHbIX.
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HAUUWOHANBbHBIN CTAHAAPT POCCUUCKOWN GEREPALUUMU

KAYECTBO OAHHbIX
YacTtb 130

OCHOBHbIe AaHHble.
O6MeH faHHBLIMU XapaKTepUcTuK. TOYHOCTb

Data quality. Part 130. Master data. Exchange of characteristic data. Accuracy

Nara BBegeHna —2012—07—01

1 O6nacTb NpMMeHeHus

HacToswwin ctaHgapT sinsietca npunoxeHnem k MCO/TC 8000-120 u yctaHaBnuBaeT TpeboBaHMA K
npeacTaBneHuo 1 o6MeHy MHdopMaLmnein, OTHOCALENCA K TOMHOCTU OCHOBHBIX AaHHbIX, COCTOSILLMX U3 AaH-
HbIX XapaKTepucTuk.

MpumevarHne 1—UNCO 8000-110 npeactaBnsieT YNOMsIHYTblEe Bbile [aHHbIE KaK 3HA4YeHWUs! CBOWCTB.

NCO/TC 8000-120 ycTaHaBnmBaeT AONONHUTENbHBbIE TPeGoBaHWA AN 3Ha4YEHWUI CBOMCTB, ecnn Heobxoaumo cobpatb MH-
thopmauuto 06 NCTOYHMKE JaHHbIX.

HacToswuwin cTangapT He ycTaHaBnMBaeT 3aBepLUEHHYI0 MoAerb AaHHbIX XapakTepucTuk unu dopmar
obmeHa OaHHbIMW XapakTepUCTUK ¢ UHdopmauunen o npoucxoxaeHun aaHHbix. Mpegnonaraetca, 4To
nopobHas nHpopmauunsa byaeT npeacrasneHa B Apyrux cTaHgapTax, B KOTOPbIX UMEIOTCS CChINIKA Ha HAacTosA-
LWMIA cTaHaapT.

Mpumep — OdHUM u3 makux cmaHdapmoes ssensemcss UCO/TC 22745-40.

HacTosawmiin ctaHaapT pacnpocTpaHsaeTcs Ha:

- TpeboBaHus k cOopy 1 0bMeHy ToUHON MHOPMaLmen B hopMe NpeACTaBlEeHUs U rapaHTUU (rapaHTUin-
HOro 4OKYMEHTa) TOYHOCTU AaHHbIX;

- KOHL,eNTyarnbHy MoZerb AaHHbIX, OTHOCALLYIOCA K TOMHOCTU HApopMaLIMn, B opMe NpeacTaBneHUA n
rapaHTiM TOUHOCTU AaHHbIX.

HacTtosuumi ctanaapT He pacnpoCcTpaHAeTCA Ha:

- TpeboBaHus, OTHOCSILLMECS K TOYHOCTU AaHHBIX.

n puMmedvaHune 2— Tpe6oaava K TOYHOCTU AaHHbIX 3aBUCAT OT MHOIMX d)aKTOpOB, Takux, Hanpumep, Kak Tun
AaHHbIX, cnocob NPUMEeHEeHUsA AaHHbIX, OTpacsib NPOMbIWNEHHOCTU, HY>XAbl NapTHEPOB, onenuaaromuxcn AaHHbIMW. Cne-
A[OBaTeNbHO, NPaKTU4eCKU HEBO3MOXXHO YCTAaHOBUTL TPBGOBaHMH K TOYHOCTU AaHHbIX;

- cbopMmaT 0bmeHa HopMaLmeir, OTHOCALENACH K TOYHOCTU faHHbIX;

- CXeMy peructpauum naeHTMdbrUKaTopos opraHnsaLLMn U NnepcoHarnbHbIX UAEHTUUKATOPOB;

- TOYHOCTb [aHHbIX, He ABNAOLMXCA AaHHBIMW XapaKTepUCTUK B BUAE 3Ha4YEHUIN CBOICTB;

- CUHTaKCUC UOEHTU(DUKATOPOB;

- aHanu3 naeHTUUKaToOpPOB.

HexkoTopble TpeboBaHUs, U3NOXEHHbIe B HACTOsILLEM cTaHAapTe, MOryT ObITb NpUMEHUMbI Ans o6MeHa
nHcopmaumeit, He SIBNAOLLIEACA OCHOBHBIMUW AaHHBIMUX, COAepXXalluMn AaHHbIE XapaKTepPUCTUK B BUae 3Have-
HWIA CBONCTB.

Uspaune opunymnansHoe
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2 HopmaTuBHbI€ CCbINKKU

B HacToslleM cTaHaapTe UCNoMb3oBaHbl HOPMaTUBHBIE CChINKU Ha criefylolne cTaHaapThl, KoTopble
Heo6X0ANMO yUMTLIBaTL NPU NPUMEHEHUM HAaCTOALLEro cTaHAapTa. B cnyyae cebinok Ha cTaHaapThl, B KOTOPbIX
ykasaHa gata yTeepxaeHus, Heobxo4uMo norb3oBaTbCA TONbKO ykazaHHOM pegakumnein. B cnyyae, koraa aata
yTBEepXXAeHUA He NnpuBeaeHa, crielyeT Mnofb30BaTbCA NocneaHen peAakumen CChlNTIOYHbLIX CTaH4apToB, BKIO-
Yyasa nobble Nonpasku U U3MEHEHUS K HUM:

MCO 8000-102 KauvectBo gaHHbIX. YacTb 102. OcHoBHble AaHHble. OBMeH AaHHBIMU XapaKTepUCTUK.
Cnosapsb (ISO 8000-102, Data quality — Part 102: Master data: Exchange of characteristic data: Vocabulary)

MCO/TC 8000-120 KauecTBo AaHHbIX. YacTb 120. OcHOBHbIE AaHHble. OBMeH AaHHBIMW XapakTepuc-
Tuk. Mpoucxoxaexune (ISO/TS 8000-120, Data quality — Part 120: Master data: Exchange of characteristic
data: Provenance)

3 TepMuHbI U onpeaeneHusi

B HacTosemM cTaHgapTe NPUMEHEHBI TePMUHBI 1 onpeaeneHuns, ycTaHoeneHHble B UCO 8000-102.

4 CokpaweHus

B HacTosLem cTaHgapTe NpUMeHeHbI cneayioLme CoKpaLeHUs:

ASC — AkkpeguToBaHHbIN kKOMUTET cTaHAapToB (Accredited Standards Committee);
UML — yHudpmunposaHHbIv s13blk Mogenuposanusa (Unified Modeling Language);
URL — nokaTtop egnHooBpasHoro pecypca (uniform resource locator);

XML — pacwmpsiemslii asbik pasmeTku (Extensible Markup Language).

5 O6wasn nHhpopmayus

MpoBangep (noctasLmK) UHOPMALMN MOXET 3asaBUTb O TOMHOCTW AaHHbLIX NM60 Ha npeseHTauun
(cM. pazgen 7), Nn6o Yepes OOKYMEHT, rapaHTUPYIOLLMIA TOYHOCTb AaHHBIX (CM. pa3aen 8).

6 Mopgenb TOYMHOCTU AAHHbIX

6.1 Tunbl U 06BEKTBLI CCLINOK

B moaenu ToMHOCTM AaHHbIX MPUMEHSIIOT criegytoLmne Tunbl M 06bekThl (AaHHbIX):
- 06bekT ISO_6523 identifier, onpegenerHuii 8 UCO/TC 8000-120;

- obbekT date_and_time, onpegeneHHbii B UCO/TC 8000-120;

- 06bexT property _value_assignment, onpegenexHoiii 8 UCO/TC 8000-120.

6.2 Ouarpamma

LOuarpamma knacca UML ans mogenn TOUHOCTU AaHHbIX npeacrtasneHa Ha pUCyHke 1.

accuracy_event

- event_type: Ctpoka
property_value_assignment »{ - organization_ref.ISO_6523 identifier
- person_ref.Crtpoka [0...1]

- koraa: date_and_time

- getanu: Ctpoka

\ i
accuracy_method

- HaumeHoBsaHue: CTpoka
- onucaHue: Ctpoka

PucyHok 1 — narpamma knacca UML gns TOMHOCTU AaHHbIX
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MpwnmeyaHune— O6bekT property value_assignment siBnsieTcs TOUKOWM NepeceveHns 4aHHON MOAENW AaHHbIX
1 MOZEenu AaHHbIX Lenw (T. €. Moaeny AaHHbIX, A5 KOTOPOW 3anvckiBaeTcs MHOopMaLums 0 NPOMCXOXAeHUM AaHHbIX). Ecnin
MoZernb AaHHbIX, NpeacTaeneHHas B pasgene 6, o6begnHsaeTcsi C MOAeNbio JaHHbIX Lenu, TO Takow 00bEeKT AOMKeH OblTb
3aMeHeH COOTBETCTBYHOLLMM 0OBbEKTOM, B3ATLIM M3 MOAENW AaHHbIX Lesu.

6.3 o6bekT accuracy_event: CobbiTue, K KOTOPOMY OTHOCUTCS 3aperncTpupoBaHHas NHpopmaLms o
TOYHOCTU UMM AOCTOBEPHOCTU AaHHbIX.

OnucaHne CBONCTB:

petanu: [etanunobbekta accuracy event.

MpumevyaHne 1—K atoMy 06bEKTY MOXET OTHOCUTLCSI TEKCT, NPEACTaBNSIOWMIA UMK FapaHTUPYIOLLWIA TOY-
HOCTb AaHHbIX.

o6bekT event_type: Buaunnumkateropus To4HOCTU coObITUSA. OAHUM U3 3HAYEHWNIA MOXET BbITb:

- npeAcTasneHue: npeactasneHne TOYHOCTH, MpedyCcMOTPEeHHOe ANd 3HaYeHUs1 CBONCTBA;

- rapaHTus: rapaHTus TOYHOCTU, NpeayCMOoTpeHHas Ans 3HayYeHnsi CBOMCTRa.

Metoa: OB6bekT accuracy_method, npumeHsiemblii Ans perucTpaummn obbekTa accuracy_event.

06bekT organization_ref: TouHblii UOEHTUUKATOP OpraHUsaL MM UK BOIMOXHOMC NogpasaeneHus
opraHusauun, B cootsetcTaumn c MICO/MBK 6523-2.

o6bekT person_ref: VaeHTudukatop, HasHauyeHHbIA opraHusauueidn nuuy, OCyLLecTBAoLeMYy
cobbiTue.

MpumevyaHune 2—VaeHTndurKaTop AOMKEH ObITb YHUKaNbHbLIM A5 OpraHu3aumm.

MpumeyvaHune 3— dopmar uaeHTumkaTopa He onpeaeneH B HACTOSIWEM CTaHZapTe.

korga: MomeHT BpeMeHU, B KOTOPbIV CoBepLUaeTcs cobriTue.

YTBEpXKaeHUs:

Kaxablii 06bekT accuracy_eventumeeT (B ka4yecTBe CBOEro MeToda) Hy1eBoi, 041H UM MHOTO OB BEKTOB
accuracy_method. Kaxgpii obbekT accuracy_method aABnsieTcA MeToAOM TONMbKO OOHOro obbekTa
accuracy_event.

Kaxgbihi  obbekT accuracy_event pernctpypyeT TOYHOCTb TOMbKO Afst  OAHOro obbekTa
property_value_assignment. Kaxxgbl1 06bekT property value_assignment uMeeT CBOHO TOYHOCTb, 3aperncTpu-
pPOBaHHYO OOHUM U MHOTUMK 06 bekTaMm accuracy event.

6.4 o6bekTaccuracy_method: MeTtoa, npumeHsiemMbli ANs perncTpaunmn TOMHOCTH.

Mpumep 1 — lMymem ykazaHusi npoyeHmos, peasasHo20 Yucsa om 0 8o 1,0, nokasaHus kayecmea — npesoc-
XOOHbIU, Xopowuli, nocpedcmeeHHbIl, NI0Xou.

OnpepeneHne CBONCTB:

Onucaxue: YnTaemas cTpoka (CTpOoKa CUMBOSIOB), XapakTepusytolast 0bbekT accuracy _method.

HaumeHoBaHuWe: cnoso unu dpasa, No KOTOpLIM yrafbiBaeTca 06bekT accuracy_method.

YTBEpXOEHUS:

Kaxablin 06bekT accuracy_method siBnsieTcs MeTodom TONbko ogHoro obbekTa accuracy_event. Kax-
Abli 06bekT accuracy_event mmeeT (B KayecTBe MeToAa) HyNeBOW, OAWH UMW MHOrO OGBLEKTOB
accuracy_method.

7 MNMpeacTaBneHne TOYHOCTU AAHHbIX

I'Ipep,CTaBneHMe TOYHOCTU A@HHBbIX — 3TO U3JTOXEeHne CbaKTa U1 cobbiTus, Nossonsawee nony4yareno
AaHHbIX pellnuTb, oTBeYaeT N AaHHasd VIH(*)OpMaLI,VIﬂ TpeGOBaHI/IﬂM TOYHOCTW.

I'Ipep,CTaBneHwe TOYHOCTU AaHHbIX MOXET BKINoYaTb:

a) onucaHue npouecca, o6pa3OBaBmero AaHHblIe;

M pumMedaH e — Bnpouecc MOXeT ObITb BKITIOYEHO CrieayloLee:
- cTaguu (Wwaru) npouecca;

- cpefa, B KOTOPOW NPOLECC NPOUCXOANIT;

- NpuMeHeHHoe o6opyaoBaHue;

- KOHTPOJSIbHbIE AAHHbIE.

Mpumep 1 — UCO 10303-49 onpedensiem modens OaHHbIX O onuUcaHus1 npoyecca.

IMpumep 2 — UCO 18629 onpedensiem npedcmasneHue npoyecca ¢ nociedyrouiell a8momMamu3upoeaHHoU
06pabomxoli doeodoe u dokazamesnbcme.

TMpumep 3 — UCO 14048 onpedensem ¢hopmam AaHHbLIX 01151 onuUcaHusi oKpyarouiell cpedbi;
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b) pesynbTaTbl NPOBEPKM TOUHOCTU AAHHBIX.
Mpumep 4 — UCO 10303 moxem npumeHsIMbCs1 Npu o6MeHe uHhopmayuel o sHewHeM aude NPodyKyuu.

Mpumep 5 — X12 [13] 863 — amo psd OaHHbIX 0151 MpaH3akyull, NPUMeHsieMbix 05151 o06MeHa aHHbIMU, om-
HOCSIWUMUCST K pe3y/ibmamam ucrnbimaHuti;

C) nMerwmeca HeTO4YHOCTH.

8 MNapaHTUA TOMHOCTU AaHHbIX

FapaHTUA TOYHOCTU JaHHbIX — 3TO rapaHTUs TOro, YTO 3HavYeHne CBOMCTBA CoBNajaeT ¢ 00 BEKTUBHBIMN
nokasaTtensamMm TO4YHOCTU JaHHbIX.
MapaHTMa TOYHOCTU AaHHbIX JOSBKHA ObITb TOYHO BblpaskeHa B MMCbMEHHOR hopme.

MprumeydaHwue 1 —TpOTMBONONOXHOCTLIO MOHATUST K TOYHO BbIPXKEHHbIVY» SIBNSIETCS MOHSATUE «Npeanonarae-
Mbli». CooTBETCTBME TPEGOBaHUSIM HACTOSILLLErO CTaHAapTa He JOMKHO OCHOBBIBATLCS Ha NpeanonaraemMomn rapaHTum.

MapaHTua TOYHOCTU JaHHbIX 4OMKHA BKMOYaTh B cebs:

a) TpebyeMblil KpUTEPUIA TOUHOCTU AaHHbIX;

b) obpalleHue Ha 3aKOHHbIX OCHOBaHUSIX 3a NOMyYeHNeM rapaHTUpyoLLero A0KyMeHTa;

C) agpec, No KOTOPOMY MOXHO MOJyYUTb COOTBETCTBYIOLUME YCIYTH;

d) Mepbl, NpeanpuHUMaeMble NocTaBLLUMKOM, ECININ 3HaYEHNEe CBOMCTBA He OTBeYaeT YCTaHOBNEHHbIM
KpUTEPUAM TOUHOCTU JaHHbIX.

MpnumeyaHwue 2— Takne Mepbl NpegycMaTpuBaloT NEPECMOTP AAHHbIX UMK PUHAHCOBYIO KOMMNEHCAUMIO.

apaHTUa TOYHOCTU AaHHBLIX MOXEeT BKNoYaTh B cebsn:
a) orpaHuYeHne cpoka rapaHTuu;

[MpumedaHwue 3— Takasi mepa, B CBOIO o4epeab, Npeanonaraer:
- OaTy BbINOMHEHWS rapaHTuu;
- JaTy NCTEYEHMs CpoKa rapaHTuu;

b) npegycMoTpeHHble Mepbl O YCTpaHeHUIo nocneayrnwnx nospexmeHMﬁ;
C) YCNoBUA BbINOTHEHUA NN OrpaHUYeHnA rapaHTun.

9 3anncb TOMHOCTM AaHHbIX

3anucb TOYHOCTM AaHHbIX ANS 3Ha4YeHUsl CBONCTBA — 3TO perncTpaumnsa okoHJaTes bHOro pesynbTtata u
NPOXoXAeHNe 3HaYeHNs1 CBOMCTBA Yepes pa3nNUYHbIX Bnagensbues U xpaHuTenen 4aHHbIX.

3anuncb TOYHOCTW AaHHBIX AN 3HAYEHUA CBONCTBA A0MKHA ObITh:

- BKMOMEHHOM B CTPYKTYPY, npeactaBnAaloLyo 3Ha4YeHue CBOWCTBA.

Mpumep 1 — lMpedcmasneHn ppacmenm KodupoeaHHoli cmpykmypbi XML, e cocmase komopol 3anuch
mov4Hocmu OaHHbIX 8K0YeHa 8 cmpykmypy XML, npedcmaensiiouiyro 3Ha4eHue ceolicmea.

KodupoeaHHble daHHbIe:

<property-value property-ref="0161-1#02-015007#1">
<controlled-value value-ref="0161-1#07-000435#1"/>
<!--Include provenance-event element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event.) >

;.accuracy-event event-type="warranty" organization-ref="0161-
ABCDE date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</property-value>
HexkodupoeaHHble OaHHbIe:
<property-value property-ref="0161-1#02-015007#1">
<controlled-value value-ref="0161-1#07-000435#1"/>

<!--Include provenance-event element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event.) -->



FOCT P 54525—2011

<accuracy-event event-type="warranty" organization-ref="ABC
Company date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
<f/accuracy-event>
</property-value>

- XpaHUMO O0TAeNbHO, 1 Ha Hee A0KHa CChlnaThes CTPYKTypa.

Mpumep 2 — Mpedcmasnen hppazmeHm koda XML, e cocmase KOmopo2o Ha 3anucb MoYHOcMu GaHHbIX Oe-
naemcs cobinka e cmpykmype XML, npedcmaensirowjell 3Ha4eHue ceolicmea.

KogupoBaHHble AaHHbIe:

<property-value property-ref="0161-1#02-015007#1" accuracy-ref="p2263">
<controlled-value value-ref="0161-1#07-000435#1"/>
</property-value>

<!--Include provenance-record element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event. The provenance
events form the content of the provenace-record.) -->

<accuracy-record id="p2263">
<accuracy-event event-type="warranty" organization-ref="0161-
ABCDE date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</accuracy-record>

JexkodupoeaHHble OaHHbIe:

<property-value property-ref="0161-1#02-015007#1" accuracy-
ref="p2263">

<controlled-value value-ref="0161-1#07-000435#1"/>
</property-value>

<!--Include provenance-record element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event. The provenance
events form the content of the provenace-record.) -->

<accuracy-record id="p2263">
<accuracy-event event-type="warranty" organization-ref="ABC
Company date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>

</accuracy-record>

MpumevyaHune 1—TllpuBeaeHHble Bbille NPUMEPHI BKIIOHYAIOT 3anMcu UCTOYHMKA AaHHbIX, TaK Kak nioboe co-
obLeHve, BkNiovatoLee B ce6s1 OCHOBHbIE AaHHbIe, JOIKHO COOTBETCTBOBAThL TPEGOBaHUSIM HACTOSILLErO CTaHAapTa OTHO-
CUTENBbHO BKMIOYEHUsI MHGOpMaLMK 06 UCTOYHWUKE AaHHbIX. TPeGOoBaHWs K 3anucy UCTOYHMKA OaHHbIX MOXHO HaWTW B
NCO/TC 8000-120.

MpumedvaHuwne 2— O6bACHEHWE KOJOB B NPUBEAEHHbIX BhilLe NpYMeEpax NpeacTasneHo B npunoxenum C.

MpumeyaHwne 3— Hacroawun ctaHgapT He TpebyeT, YTobbl B COOBLLEHNM C OCHOBHbLIMM AAHHBIMY NPUMEHSI-
NWCb CTPYKTYPBbI, YNOMSAHYTbIE B NPVYBEAEHHbIX Bbile npumepax, nnu 4tobbl 6b1n npuMeHeH cuHtakcue XML.

MpumeyaHune 4 — B npuesegeHHbIX Bbile NpUMepax AaHHble NpeAcTaBeHbl B KOOUPOBaHHOM U B AEKOAUPO-
BaHHOM Buge. B opurnHane coobLieHusi ¢ OCHOBHbLIMM JaHHLIMU Nogada MHpOpMaLnm A0MmKHa BbiTh B KOAMPOBaHHOM BU-
ae (cm. UCO 8000-110).

3anncb TOYHOCTU AlaHHbIX A1 3HAaYeHNs CBONCTBA A0SMKHA BKITHoUaTh npeacrtaBneHne rapaHT TOMHOC-
TWU AaHHbIX.
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10 Tpeb6oBaHMsA cooTBETCTBUSA

Ito6oe 3HaveHWe cBONCTBA, 4151 KOTOPOro TPEBYETCA COOTBETCTBMNE C HACTOSALLMM CTaHAapTOM, AOKHO:

- COOTBEeTCTBOBaTL TpeboBaHuam MCO/TC 8000-120.

MprnmeyvaHwne—UCO/TC 8000-120, B cROK O4epenp, TpebyeT cooteTcTBUA NCO 8000-110;

- cofepXaTb 3annce 0 TOYHOCTUN AaHHBIX, KOTopas oTBevaeT TpeboBaHuaM pasgena 9.

NCO 8000-110 npeacTtasnseT Lenblil psg 3NeMeHTOB, KOTOpble MOTYT BbITb NoATBEPXKAEHLI NPU UX NpK-
MEHEeHWUW UK BBoAe B paboTy. 3TW anemMeHThl pasfeneHsbl Ha criefytoLune Knacchl COOTBETCTBUA:

- cBoGOAHOE KoaMpOBaHue;

- KOOQUPOBaHMWE Ha NNaTHON OCHOBeE.

IMoboe 3asBneHne o COOTBETCTBUN HACTOSILLEMY CTaHAapTy, 6e3 KOHKPETHOro ykasaHWUsA knacca cooT-
BETCTBUS, criedyeT OTHOCUTB K KNaccy COOTBETCTBUA cCBOGOAHOrO Ui 6eCnaTHOro KOAMPOBaHNS.

Mpunoxenne A
(ob6a3aTenbHOe)

NaoeHTUbMKaUMAa AoKyMeHTa

Ons o6ecnevenHns TOYHOM naeHTMdUKaUMmn MHHOPMaLMOHHOTO OOBEKTA HACTOAWEMY CTaHAAPTY NPUCBOEH crneay-
oW naeHTUGrKaTop oGbekTa:

{iiso standard 8000 part (130) version (1) }.

Cwmbicn gaHHoro o603HaveHun ycranosneH B UCO/MIK 8824-1 m onucar 8 UCO 10303-1.

Mpunoxexve B
(cnpaBouHoe)

DononHutensHaa UHdOpPMaLMA NO peanu3aLmm Nporpammbl

IIns o6ecneueHnn peanuaauum NpPorpaMmmbl MOXeT NPEAOCTaBNATLCH AONONHUTENBHAA MHOPMaLUna, NpuBeaeH-
Has B ceTu MIHTepHeT no agpecy:

http://www.tc184-sc4.org/implementation_information/8000/00130


http://ya.ru#
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Mpunoxenne C
(cnpaBouHoe)

Kogbl, npuMeHsieMble B npumMepax

B HacToswem npunoxeHnyn NpeacTaBneHbl KoAbl, NPUMEHAEMbIE B NPUMEpaXx, UNNIOCTPUPYIOLUX KOAUPOBAHNE
MHOpMaLWK, OTHOCSLENCSA K TOUHOCTU AAHHbIX Y BbIPAXKaloLWEN 3Ha4eHUs1 CBOWCTE.

OCHOBHbIE JaHHbIE B COOBLLEHUSIX KOAVPYIOTCSI C NPUMEHEHMEM KOHLEeNUWi N3 CNoBaps AaHHbIX M COOTBETCTBYIOT
TpeboeaHmam MCO 8000-110. B tabnuue C.1 npuBegeH nepeveHb NaeHTUHUKaTOPOB KOHLENUWUIA U MX 3HAYEHWI, NpUMe-
HSIEMbIX B HACTOSILLLEM MPUIOXEHUN.

Tab6nunua C.1— NpumMeHsieMble KOHUENUMUU

NpenTndmkaTop Tun HaumeHosaHue
0161-1#02-015007#1 CBOWCTBO MaTtepuan o060noukm
0161-1#07-000435#1 3HaueHne cBOMCTBa Kepamuka
0161-1#07-185586#1 3HaueHne CBOMCTBA Kay4yk

MpunmeyaHnune 1 — BHacToAWEM NPUITOXKEHNN NPUMEHSIOTCA KOHLENTYanbHbIe UAESHTUUKATOPbI U3 OTKPbI-
Toro TexHnyeckoro cnosapst ECCMA (eOTD). MoxeT Takke NpUMeHsITbCA Nobol cnoeapek, oTBevaowmn TpebosaHnam
MCO 8000-110.

B Tabnnue C.2 nepeymncrieHbl opraHM3aumm u X naeHTMUKaTopsbl, Ha KOTOPbIe AAKTCS CCbINTKU B HACTOAWEM NPU-
TIOXEHUN.

Tabnwnuya C.2— OpraHu3aumm, Ha KOTOPbIE UMEIOTCS CChITTKU B JOKYMEHTEe

WpoeHtudukarop HaumeHoBaHue BbinonHsiemble pyHKUMn
0161-XYZQW IM1 MeHeaxep katanora npegmeToB cHabXeHus
0161-ABCDE Komnanusa ABC U3rotoButens MUKpOCXem
0161-BCDEF Komnanua XYZ Cobupatenb 1 XxpaHuTesb AaHHbIX

MpumeuyaHue 2—BHacToAWEM NPUNOXEHUN NPUMEHEHDBI U AEHTUDUKATOPLI opraHnsaumun sz eOTD. MoryT
TakKe NPUMeHATLCH NMobble cxeMbl AEHTUDUKAUMK OpraHn3aumm, cooteeTcTeyowme TpebosaHnam MCO/MIK 6523.

MpumeyaHue 3—[Ona onpeaeneHns anemMeHToB naeHtudunkatTopa opraHmsaumm criegyet obpawarbes K
NCO/M3IK 6523-1.

IM1 (cm. Tabnuuy C.2) Bnageet OCHOBHbIMW AaHHBLIMU NO NpegMeTam cHabxeHus, npeacTraBneHHbiMu B |I0S-MS
(Cuctema ynpaeneHus npeameTamm cHabxeHns).

B tabnuue C.3 nepeuncnerbl nMua n nx MAeHTUGUKaTOPbI, HA KOTOPLIE UMEIOTCA CCBINIKM B HACTOSILLEM NPUNO-
KEHUM.

Tab6nwuya C.3 —JlMya, Ha KOTOPbIE UMEIOTCA CCLINKU B JOKYMEHTE

AneHTudmkarop Umsa/HaumeHoBaHue Komnanus BuinonHsiembie pyHkLUM
JPS3642 John P. Smith IM1 CocraButens Karanora
ROLLINS1 William F. Rollins Komnanusa ABC WHxeHep
BAKER2 Catherine A. Baker Komnanusa ABC WHxeHep
DOE1 Jane E. Doe Komnanna ABC MpeacTaBuTenb Cryx0bl 3akasunka

MpumevaHune 4 — Koabl «0161-ABCDE», «0161-BCDEF» n «0161-XYZQW» — 3T0O BblAyMaHHbIE KOAbI,
NpYMeHsieMble A5 UNMIoCTpaunmn gaHHbIX.

B HacTosILLEeM NPUNOXXEHUN BPEMS] YKa3blIBAETCs C TOUHOCTBIO A0 AHS, Hanpumep 1998-12-01. HacToswwmin ctaHpapT
NO3BOMSET yKa3biBaThb N100YI0 TOYHOCTE BpeMeHu, Hanpumep 1998-12-01T08:41:36.118.

HaHHble npeacTaBneHb B KOAWPOBaHHOM 1 AEKOAUPOBAHHOM BUAe, BKNovas cucteMy 0603HaveHuUi BO BBEEHUN.
dakTnyeckoe coobLEHNE OCHOBHLIX AaHHbIX, COOTBETCTBYIOLLEE HACTOAWEMY CTaHAAPTY, AOIKHO 6bITh NpeCcTaBNeHo B
KOOUPOBaHHOM BUZE.
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Mpunoxexne D
(cnpaBouHoe)

OcHoBaHue ANA rapaHTun

DA O6wasa nHdopmaumnsa

MHdbopmaums B3ATa 7K} cetn PeaepanbHON KOMMCCUN no Toproene CWA (FTC)
(http://www.ftc.gov/bep/edu/pubs/consumer/products/pro17.shtm). OHa npeacTaBneHa 4acTMYHO M B a4anTMPOBAHHOM
Buae. NMpegnonaraetcsi, 4To nogobHast uHpopmaumst MoxeT GblTb NPUMEHEHa BO MHOTUX CTPaHax.

D.2 Npeanocbinka vnn ocHoBaHve ANA NpeaocTaBneHUa rapaHTn (no matepwanam ®depepannHon
Komuccum no toproene CLUA)

FapaHTnm

Mpu 6onbLLON 3aKyrnke NPOV3BOAUTENb UMK NpoAaBel 06ewWwatoT HeCTU OTBETCTBEHHOCTL 3a CBOIO MPOAYKUMIO. 3TO
HasblBaeTcsi rapaHTusi. PegepaneHblil 3akoH TpebyeT, UToObl NOTPpebUTEND 03HAKOMUICS CO BCEMU rapaHTUsIMKU, NPeA-
OCTaBMsieMbIMU €My, Aaxe eCln OH NPOU3BOAUT 3aKyNKy 1epe3 katanor unu cetb MHutepHeT. MHdopmauus o rapaHtum
MoxeT 6bITb pasHoob6pasHom, 1y NoTpebuTens eCTb BO3MOXHOCTEL CPaBHUTL TUN U3AENUIA, LEHY U APYIME XapaKTEPUCTUKN
HY>XHOI eMy NpoayKLUUN.

MncbMeHHbIe rapaHTumn

Haubonee yacto 6OMBWMHCTBO MOKYNOK COMPOBOXAATCA NUCbMEHHbIMU rapaHTusmu. MNpu cpaBHEHUM TakuxX
rapaHTuii crielyeT NOMHUTL criegytoluee:

- Kak gonro coxpaHnsieTcs rapaHtma? Heo6xoaumo NpoeepuTb BPEMS Havana n KoHUa rapaHTum, a Takke yCrnoBus
BbINOMHEHUSI TApaHTUMHbIX 06A3aTenbCTB.

- C keM HeobX0aUMO KOHTaKTUPOBaTb NPU FapaHTUMHOM 06CcnyxueaHnn? 3To MoxeT BbiTb NPOAABEL, MU NPOU3BO-
avTtens, o6ecneynBaloLWwmn yCnyru.

- Uto obsisyeTca cpenaTe KOMMNAHUA B crydvae NOKYNkW HeygadHon npoaykuum? Crnegyet obpatutb BHUMa-
Hue — 06513yeTCsl NIM KOMMNaHWs NPONU3BECTU PEMOHT, 3aMeHy U3AENUs NN BO3MECTUTL YObITKN.

- KakpewnTe npo6nemsl ¢ pemoHTomM? Heo6xoanmo npoeepUTh rapaHTUiHbIE 06A3aTeNbCTBA, BO3MOXHO, KAKNe-TO
JeTanu v Bonpockl PEMOHTa He BKINoYeHbl B HUX. Hanpumep, HekoTopble rapaHTuiiHble 06513atenbcTBa TpebyioT oT noTpe-
6uTens onnatsl kakmx-nubo ycnyr. CnegyeT 06paTtutb BHUMaHWE Ha YCIOBUSI, TPU KOTOPbIX MOTYT GbiTb BLINOMHEHb! rapaH-
TUHbIe obsA3aTenbcTBa. Hanpumep, noTpebutens AomkeH BEPHYTb TOBap B NePBOHAYArNbHOW YNaKoBKe.

- BkrovaoT nv ycnoBusi BbINONMHEHWST rapaHTUAHBLIX 00513aTenbCTB «E€CTECTBEHHbIE MoOBpexaeHus»? Muorve
rapaHTuiiHble 06513aTenbCTBa HE YUUTHLIBAIOT NOBPEXAEHUIA, BbI3BaHHBIX CAMOW NPOAYKLUMEN, UMK pacxogoe noTpebutens
Ha yCTpaHeHune NoBpeXXAeHUNA.

Hanpumep, ucnopueHHbIN XonoannbHYK 06si3aTerbHO BbI30OBET NOpYy NpoaykToB. KoMnaHusi He CTaHeT NnNaTtuThb 3a
MCMNOPYEHHbIE NPOAYKTHI MUTaHWUS.

- EcTb nu kakue-nmbo orpaHnyeHns BbINOMHEHUS rapaHTUIHBLIX 06s13aTenbeTB? HekoTopele 06s13aTenscTea npea-
ycMaTpuBaloT TexHu4Yeckoe o6CryXvmBaHue UMy UCNoNb3oBaHWe NMPOAYKLUU TOMNbKO B COOTBETCTBUM C Npunaraemomn
MHCTpyKUMel. Hanpymep, NpeaycMOTPEHO TONbLKO NepcoHansHoe ynotpebrnieHne Kakon-nmbo Npoaykumm, a He ¢ Lenbto
BegeHus busHeca. Cneayet ybeautbcsi B TOM, YTO rapaHTusi oTBevaeT Hyxaam n TpeboeaHusam nokynatens (notpebu-
Tens).

YcTHan rapaHTuna

Ecnm npopaBeu gaet ycTHble 06513aTenbCTBa, HANPUMEP, O TOM, YTO KOMMNaHWsi Npou3BeAeT PEMOHT NPOAYKUUM,
Heo6xoanmo noTpeboBaTh OT Hero 3Tu 06s3aTenbCTBa B NMCbMeHHOM hopMe. MHade nokynatenb He CMOXeT 3aCTaBUTh
€ro BbINONMHUTL NoA06HYI0 yenyry.

YacTuyHble rapaHTumn

Mpwu kpynHoW Nokynke (aBTOMOOWIb, AOM) NOKyNaTento MOryT NPeAroXnTb KOHTPaKT. YacTo 3To HasbiBaeTCA «pac-
WKUpPeHHbIe rapaHTumn» . OgHako Nofo6HbIe KOHTPAKTbl — 3TO He rapaHTUK. KOHTPaKTbl Ha yCNyrv Tak e, Kak U rapaHTum,
[ONXHbI NpegycMaTpuBaTh PEMOHT M/MNKN TEXHUYEckoe o6CnyxMBaHne B TeUeHne onpeaeneHHoro BpeMeHu. FapaHtum,
0QHaKo, BKINIOYAOTCs1 B CTOMMOCTb NPOAYKLUMW, KOHTPAKThI Ha YCNYrv ONNavmBaloTcs oTAenbHO. [ins onpeaenennsa Hagob-
HOCTW B KOHTPaKTe crieflyeT y4ecTb:

- YUMTbIBaET N rapaHTUiHOEe 06513aTenbLCTBO NEPUOA PEMOHTA, KOTOPLIN OTPAXKEH B YCIOBUAX KOHTPAKTa Ha yCnyry;

- OENCTBUTENBHO MY NPOAYKLUSI MOXET TpeBGoBaTb peMoHTa 1 onnarty nogo6HOro peMoHTa;

- NPOAOIPKUTENBHOCTL KOHTPAKTa Ha yCInyrm;

- penyTaumio KOMNaHuu, NpeanaratoLen ycnyry rno KOHTpakTy.

Moapa3symeBaemble rapaHTUM

MogpasymeBaeMble rapaHTUM YCTAHOBIEHbI FOCYAapCTBEHHBIM 3aKOHOM, BO BCEX CTPaHax Nonb3yloTcsa umu. MNovTtn
Kaxgasi nokyrnka npegrnonaraet nogo6Hbie rapaHTun.
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O6bI4HOM NoapasymeBaeMoit yCrnyron SsBNSETCs «rapaHTs NPUrogHoOCTY AN NPOAaXu» — 3TO 03HAYaeT, |UTo Npo-
Aaeel o6ewaeT, UTo TOBap OyAeT BbINONHATL BCE OXnaaemMble OT Hero yHkumn. Hanpumep, asToMobunb 6yaeT e3auts, a
TocTep 6yaeT nogxapmeatb xneb.

Ewe oaHWM TUNoM nogpasymeBaemoli rapaHTun SIBNSETCA «rapaHTUs COOTBETCTBUS/MPUrOAHOCTU ANA KOHKPETHOM
uenuy. MpumeHsieTcs Takasi rapaHTus, Korga nokynka NnpoussoauTCA NO COBETY NPOAaBLA Arsl KOHKPETHOTO NPUMEHEHUS.
Hanpumep, ecnu npegnaraiot KyNUTb CNanbHLIN MELWOK ANA HYNEBON TemMnepaTypbl, 3HaUUT, 3TOT MELLOK AOMKeH ObITb
NPUrogHbBIM UMEHHO AIS HYNEBOW TeMNepaTyphl.

Ecnu nokyrnka ToBapa He CONPOBOXAAETCA NMCbMEHHON FrapaHTUEN, Ha Hee BCe paBHO pacnpocTpaHsieTcs nogpasy-
MeBaeMasi rapaHTus 4o Tex Nnop, noka NPoAayKUMa He MEET NOMETKY «Kak eCTb» UMK NokKa NpoAaBeL, He NpeaynpeauT B
MUCbMEHHOW (hOPME O TOM, UTO HUKAKUX rapaHTUIM TOBap He UMeeT.

HekoTopeble cTpaHbl He pa3pelualoT NpogaBaTe NPOAYKLUUIO C NOMETKON «KaK eCTb».

Ecnu Bo3HukaloT kakvme-nnbo npobnemsl, NOMUMO NMCbEMEHHON rapaHTuW, cneayeT y3HaTb nogpobHee Bce 06CTos-
TENbCTBA UNW YCIOBUS «NOAPA3YMEBAEMON rapaHTUN .

MoapasymeBaemasi rapaHTUsi AENCTBYET OBbIMHO B TEHUEHUE 4 NeT, XOTS B pasHbIX CTPaHax 3TOT CPOK BApbUPYeTCS.
OpraHbl 3awuThl NOTpebutens Moryt npegoctaensate 6onee nogpobHyo nHbopMaLmio 0 AEWCTBUU NoApa3yMeBaeMon
rapaHTuu.

MpepoTBpalleHne paznuyiHbIX Npo6nem

Ons Toro 4To6b6l MMHUMU3NPOBATL BCE NPOGNeMsbI, cneayer:

- ynTaTb Nepep NoKyNnKom BCe rapaHTuiHble 06a3atenscTea. Ecnn nokynka ocywectensieTcs uepes cetb MHTepHer,
cnepyeT NpoeepuTb BCE agpeca, Kkyaa Heobxoaumo obpawarecs B cnydae BO3HUKHOBEHUs1 Nnpobnem. CnefyeT NoHATH,
Kakas 3awmrta byget obecneyeHa B COOTBETCTBUM C rapaHTUsiMK. Heo6xoamMo NonyunTb KONWI0 JOKYMEHTOB, OTHOCALLMX-
€51 K NOKYIKe, C OTPa’KEHHBIMU B HUX YCNOBUSAMU FapaHTuu;

- y3HaTb O penyTauum KOMNaHwm, NnpegocTaensowen rapaHtun. Heo6xoanmo sanucate agpec v TenedoH opraHu-
3aumm, Kyaa MOxHo obpalwatbcsi B cnyvae BO3HMKHOBEHUst Npo6nem. Ecnu gaHHas nHcopMaumsi OTCyTCTBYET, crieflyeT
06paTUTBLCA 3a pa3bsiCHEHUSIMU B MECTHYIO OpraHM3aumio No 3awmTe Npas NOTpebuTens unu kakyo-nmbo noaobHyio opra-
Husauuio. CnegyeT MeTb NOATBEPXASHWE AaTbl NOKYNKU MNW BbITh FOTOBLIM A0Ka3aTh, YTO MMEHHO AaHHBLIA NOoKynaTenb
SIBMSETCH HACTOSLWMM NoKynaTenem gaHHowm NpoayKUMK, eCnu NO YCNOBUAM rapaHTUM TOBap He NOoANEXUT nepeaade apy-
romy nuuy;

- obecneynTb TpebyeMble yCNOBUSI TEXHUHECKOTO 06CNY)XMBaHWSA W KOHTPONS;

- UCMOMb30BaTh NPOAYKLMIO B COOTBETCTBUM C UHCTPYKUMAMU Npon3BoguTens. HenpaeunbHoe ynotpebnexue ToBa-
pa unu aypHoe obpalleHne ¢ HUM MOXET NULWNTL BCEX rapaHTUIHLIX NPaB.

PelwieHne cnopoB nnpo6nem

Mpwn BO3HWKHOBEHMM NpO6eM Mo rapaHTMHBIM ycryram notpeburtenio Heobxoanumo:

- BHUMaTeNbHO NPoYUTaTh BCE MHCTPYKLMM MO NPYMEHEHUIO MPOAYKLMMW U NO NPpeaCcTaBNeHunto rapaHTuii. He cnegy-
€T 0XnaaTb OT NPOAYKLUU KaKUX-TO OCOBEHHOCTEN, HA KOTOPbIE OHA HE pacCUUTaHa U KOTOpbIe He OTPaXXeHbl B rapaHTUn-
HbIX 06s13aTenbCTBax. FapaHTUs BOBCE HE O3HAYAET, YTO aBTOMATUYECKN U HEMeANeHHo GyaeT NoNy4eHo BO3MeLLeHne 3a
BCe 0bHapyxeHHble aedekTbl. KoMnaHus gomkHa cHavana Bce npoBepuTb. Ecnn noTpebutens 06paTnnca B KOMNAHMUIO B
TeYeHMe rapaHTUMHOIO CpoKa U NPOAYKUUS AEUCTBUTENBHO He DYHKLMOHMPYET AOMKHBIM 06pa3oM, KOMMNaHWUs AOMKHA
pewnTb AaHHyo NpobneMy Aaxe B TOM CIlyyae, eCIv rapaHTUsi 3aKOHUUIAch 40 BO3HWKHOBEHUS! HeNonagok;

- pelnTb BO3HUKLLYIO NpobrnemMy ¢ po3HUYHBIM NpoAaBLUoM. Ecnn 3o HeBO3MOXHO, cneayeT o6paTuTbCs K NPOU3BO-
avtento. B rapaHtuintHom o6si3aTenbcTBe AomnkeH 6biTb ykasaH ero agpec e-mail. Heo6xoanmo HanpaenTb NMCbMO Yepes
NPOBEPEHHBIN ANEKTPOHHLIM aApEC, NONY4nTb OTBET U UMETH KOMUM BCEW 3TOW Nepenuckun (CM. Hnxe obpaseu nucema ¢
xanobown);

- CBA3aTbCH C rocyapCTBEHHON UNKM MECTHON cnyXx6oi 3awmTel NpaB notpebutenei. Cnyxb6a obnasaHa okasatb
nomoLb NOTpeBUTErNIo, ECINN OH HE MOXET Cam PeLUUTb BOMNPOC C NPOAABLOM UMK NPOU3BOAUTENEM;

- U3y4nTb NpOrpaMmmbl ¢ MHopMaLMel No peLLeHmnio CNIoPHbLIX BONPOCOB MeXAy nokynatenem u komnaHuen. Mec-
THas cnyx6a no 3awmTe Nnpae NoTpebuTenen CMoOXeT NPeANOXUTL aapeca opraHnm3auuii, C KOTOPbIMK CNeayeT CBA3bIBATL-
CS1 B KOHKPETHOW CUTyauuu;

- Heo6xoAMMO TaKke NPOBEPUTL rapaHTUHbIe obsizaTtenscTBa. U cnefyet npeanpuHATL Bce Heo6xoanmble Mepbl
nepea Tem, kak o6paTUTLCA B Cy[;

- o6paTtMTbCs B NPETEH3NOHHBIA CyA, €Cnu NpeTeH3un OLEHUBAIOTCA B CyMMY MeHee 750 gonnapoe. Uagepkku
6ynyT cpaBHMTENBHO HEGONBLUMMK, NPOLIeZlypa YNPOLLLEHHOW, W, KaK NPaBuIlo, agBokaT MoXeT He noTpeboBaTtbes. Knepk
NOMOXeT NpeacTaBUTb HYXKHbI€ [JOKYMEHTI;

- NPy oTpuUaTenbHOM pesynbTaTe Heobxoaumo 06paTmTeCs B 6onee Beicokue cyaebHble MHCTaHUWK U K aaBoKaTy,
KOTOPbIN NOMOXET BO BCEM pa3obpaTtbes.

Ona nonyyeHus Gonee noapo6Hoin nHdopmauumn criegyet obpatuteca B FTC, koTopas NOMOXET CBA3aTbCH C
BblWECTOSAWEN opraHu3aumen, oXpaHsiiowen npasa notpeburtensi.

O6pasey nucbma c xano6on
(Agpec notpeburtens)

(Fopoga, wrart, NOYTOBbLIN MHAEKC UK KO
(RaTa)

(UmsnA nepcoHsl, K koTopoii o6palyaioTcest)
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(JonxHocTb)

(HanmeHoBaHve komMnaHmm)

(Agpec)

(FCopopa, WwTtaT, NOHYTOBbIM MHAEKC UV KOA)

YBaxaeMbli (MMs NepCOHbI)

Takoro-To Yncna (gata) s npuobpen (Mnu oTpemoHTUpoBan) (HavMeHOBaHNe ToBapa C CePUNHbLIM HOMEPOM UIU
HOMEpPOM Moaenu). A caenan aTy Nokynky B (MecTo, gatau apyrue BaxHole getanu). K coxanenuio, Bawa npogykumst (unm
ycnyra) Gblna HeygaqHow (Mnv yenyra Obina HeageKkBaTHON), Tak Kak (M3NoXNTeE NPeTEH3NIo U CyTb Npobrnemsl).

MoaTomy Ans Toro 4Tobbl pewnTh Npobnemy, s 6bl xoTen (nanoxute npockBy). MNpunarato konum (a He opurvHans)
BCEX AOKYMEHTOB (rapaHTUIiHbIV TarnoH, YeK, 4OrOBOP, HOMEpa CepyUm N MOAENV U APYrne OKYMEHTbI).

A xay Bawero oTBeTa 1 pelenus Moel npo6nemMbl v 6yay xaaTtb Ao (onpegenvTe Cpok) npexae, Yem obpaluycs K

TpeTbeMy Nnuy 3a NOMOLLbIO.

Moxanyhcra, CBSKMTECH CO MHOW MO NpunaraemMoMy agpecy nnu tenedoHy (Homepa TenedoHOB ¢ Kogamu ropoaa).

C yBaxeHvewm,
(Nwms)
(Homep cueTa B 6aHke)

Mpunoxexne QA
(cnpaBo4Hoe)

CBefeHUA 0 COOTBETCTBUM CChITOYHBLIX MeXAYHapPOAHLIX CTaHAAPTOB
CCbINOYHbIM HauMOHanbHbIM cTaHAapTaM Poccuitckon Peaepauuu

Tabnwuua OA1

0603HaYeHWe CCbINOYHOro CrteneHb
O603Ha4eHUe U HAaMMEHOBaHUE COOTBETCTBYIOLLIETO HALUMOHANBLHOTO CTaHAapTa
MeXayHapoaHoro cTaHaapTa COOTBETCTBMA
MCO 8000-102 IDT FOCT P NCO 8000-102—2011 «KauectBo paHHbIX. Yacts 102.

OcHoBHble gaHHble. O6MeH gaHHbIMK XapakTepucTuk. CnoBapb»

NCO/TC 8000-120

*

BETCTBUA CTAHAAPTOB:

- IDT — naeHTn4HbIe CTaHaapThl.

* COOTBETCTBYIOWMI HALMOHANbHBIM CTAHJAPT OTCYTCTBYET.

[o ero yTBepxaeHnsi pekoMeHayeTcsl UCNoNb30BaTh NepeBo Ha PYCCKUI A3bIK AaHHOIO MEXAYHapOAHOro CTaH-
fdapra. MepeBod AaHHOIO MexXAyHapoOHOro cTaHgapTa HaxoauTes B egepanbHOM MHAGOPMAaLMOHHOM hoHAe TEXHU-
YeCKUX PernameHToB 1 CTaHAapTOB.

MpumedaHne—B HacTosiweln Tabnmue MCnonNbL3OBaHO cregylowee ycrnoBHoe 0603Ha4eHne CTerneHn cooT-
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