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Mpeancnosue

Lenv v npuHumnel cTaHaapTusaummn B Poccuiickon Pegepaumn yctaHoBneHsl PegepanbHbiM 3akoHOM OT
27 pekabps 2002 r. Ne 184-93 «O TexHU4ecKoM peryrMposaHuny», a npasuna NpUMeHeHUs HaLMoHabHbIX
ctaHgaptoB Poccuitckoin deagepaunm — FOCT P 1.0—2004 «CraHpgaptusauust B Poccuiickoit depepaumu.
OCHOBHbIE NONOXEHUsI»

CBeaeHusi o cTaHpapTe
1 PA3PABOTAH Hay4yHo-TexHnyeckum LieHTpom « MHTEK»

2 BHECEH TexHu4eckum komuTeToM no ctaHgapTusauum TK 100 «CtpaTtermyiecknini t UHHOBaLNOHHbIN
MEHEKMEHT»

3 MPUHAT W BBEAEH B AEUCTBWE Mpukasom GefepansHOro areHTcTea no TeXHAYeCKoMy perynv-
poBaHuo U MeTponorun ot 21 aekabps 2010 1. Ne 901-ct

4 BBEJEH BMNEPBbIE

UHpopmayus 06 UsMeHeHUsIX K HacmosiujeMy cmaHoapmy rybnukyemcs 8 exe200HO u3z0asaeMom
UHGhopMayUOHHOM yKazamerne «HauuoHansHbie cmaH0apmbl», a meKcm usMeHeHUl U nonpasok — & exemMe-
CAYHO Uz0asaeMbIx UHHOPMAYUOHHBIX YKkazamerisix « HayuoHanbHele cmaHdapmel». B ciiyqdae nepecmMompa
(3aMeHbI) unu ommeHbl Hacmosiuje2o cmaHdapma coomeemcemayioujee ygsedominerue 6ydem onybuko8aHo
8 EXXeMeCsIYHO uzdasaeMoM UHGHOPMaUUOHHOM yKkasamerne «HayuoHaneHbie cmaHGapmbi». Coomeemcmey-
rowas UHghopMauus, yeedomneHue U mekcmel pasmewaromces makxe 8 UHGhopMayuoHHOU cucmeme obLuezo
1011b308aHUsA — Ha oghuyuansHoM catlime @edepanibHO20 a2eHMemea 1o MexXHUYECKOMY pe2yniuposaHuio U
mempornoauu e cemu UHmepHem

© CraHgapTuHgpopM, 2011

HacTtoswwmi ctaHgapT He MOXKET ObITb MOMHOCTBIO UMK YaCTUYHO BOCnpounssedeH, TupaxmnposaH 1 pac-
NpoCTpaHeH B kavecTse odrLmanbHoro nsgaHms 6es paspelieHnsa ¢ep.epaanoro areHTcTBa no TexHn4ecko-
My perynmposaHuio U MeTpoJiormm
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BBegeHune

B coBpemMeHHOM Mupe, B YCIOBUSAX AUHAMUYHO PasBUBAOLLMXCS B CTOPOHY rnobanvsaunmn Toproseix
OTHOLLEHWNA, B ycnoBusix Bce 6onee BbICTPbIX 1 rNyBOKUX paspbiBOB MexX4y CTapbiMU 1 HOBBIMW PELUEHUSAMUA U
B3PbIBHOrOC Xapakrepa NpOHUKHOBEHNS B HALUY XKN3Hb HOBLIX MPOAYKTOB U TEXHOMOrMIA, BMEKYLWNX 3a coBoi 1
HOBble (POPMbI KOHKYPEHTHbBIX OTHOLLEHWIA, He0BX0AMMbI U HOBbIE B3aMMOOTHOLLEHWSI MEXAY rocyaapcTBOM U
6u3Hec-coobLLEecTBOM.

MHHOBaL MK HEBO3MOXHbI 683 COOTBETCTBYIOLUMX USMEHEHW B CO3HAHUW PyKOBOAUTENEN, B NPpUMeEHe-
HWUU MU COOTBETCTBYOLMX U adeKBaTHBIX Mep COBEPLUEHCTBOBaHNSA cBOe AesTensHOCTY. flydluero noHuma-
HWS TOrO, Yerc Mbl XOTUM U K YeMy cTpeMmumcs. MHHOBaLMM B MPOMBILLNEHHOCTM TpebyloT MHHOBaLWA 1 B
MeHegkMmeHTe. CroBO «MeHeIKMeHT» Bce boree NPOHNKaeT B Hally XWU3Hb, TakKe Kak 1 NMoHATUE «KMHHOBa-
unmny . MpakTnyeckn oHN Hepasgenumel. Heobxoanmo BHe ApATL NepCneKkTUBHbIE MHHOBALMOHHbIE MEXaHU3MBI
MeHepKMeHTa.

MHHOBaLMK HEBO3MOXKHBI 6e3 oLeHKM puckoB. Heobxoanmo oTYeTNIMBO OCO3HaBaTL, C KAKUMU pUckamu
NpeaAcTOUT CTONKHYTLCA NPU BHEAPEHUW MHHOBALMA. STOW Lienn 1 CRYXXUT MeXaHW3M MEHEIKMEHTa PUCKOB.
BaxHo ymeTb NpaBniibHO COOTHOCUTL A0X0A4bl OT MHHOBALMIA C 3aTpaTamun Ha UX AOCTKEHME 1 He AonyckaTb
cuTyaumu, korga adpdeKT oT UHHOBaLMOHHON AeATENbHOCTU MOXET OblTb CPaBHUM C BOSMOXHBIM ylLep6om oT
HenpaBWITbHbIX U HECBOEBPEMEHHbIX A€ NCTBUIA.

M noatomy cerogHsl OOHUM U3 BaXKHEWLIMX MEXaHU3MOB CTpaTerndeckoro M WHHOBALMOHHOIO
MeHeKMeHTa ABMAETCA MeHeMKMeHT npoekToB. Jliobast cTpaternss U MHHOBaLMA OOMKHbLI HAYMHaTLCA C
npoekTHoW aesTenbHOCTU. BepHee, k ntoboli cTpaTernm n iHHOBaL MK criefyeT OTHOCUTLCA Kak K MPOEKTY, KOTO-
pbIA UMEET CMOXHbIA XXU3HEHHBINA LK. HeBO3MOXHbBI MHHOBaLLMM U 6e3 MPUMEHEHUA MEXaHU3MOB PEeUHXN-
HUpWHra.

Komnnekcel ctaH4apToB B 06n1acTu cTpaTermyeckoro U MHHOBALMOHHOTO MeHemKMeHTa nubo yxe
CyLLecTBYIOT, NMMBO HaxoasaTCa Ha CTaausax oKoHYaTenbHoW paspaboTki. PaspaboTaH komnnekc cTaHaAapToB B
obnacTu MeHeKMeHTa pUCKOB, UAET akTMBHas paszpaboTka cTaHAapToB B 0611acTU MeHegKMeHTa NPOEKTOB.
B paspaboTke HaxoaATcsi cTaHAapThl B 0611acT MHTErPUPOBaHHBIX CUCTEM MeHemKkMeHTa. KoHeYHo xe, Haun-
HaTb HEO6X0ANMO C TEPMUHONOTUN.

Kak Hukakoe apyroe, MHHOBaLMOHHOE pa3BUTUE HEBO3MOXHO 63 NHHOBALMOHHbIX NPOPLIBOB B MHGOP-
MaUWOHHOW AesiTenbHOCTU. Heobxoaumbl MexaHuM3Mbl M MHCTPYMEHTHI MCMOMb30BaHUS MEPCNEKTUBHBIX
NHOPMALMOHHbIX TEXHOMOMMI B 061acT cTpaTernieckoro 1 UHHOBAaLMOHHOIO MeHePKMeHTa.

BakHyto ponb UrpaeT 1 oLieHka COOTBETCTBUSA UHHOBALIMOHHOW NpoayKLUUA NpeabsiBNsieMbIM K HEeil Tpe-
6oBaHMAM. HeobxoamMMo Ncnonb3oBaTh NepcnekTMBHbIe U Hanbonee 06 bLEKTUBHBIE MEXaHU3Mbl OLLEHKM COOT-
BETCTBUS.

Hn ogHa opraHusaums He MOXeT HadeAaTbCA Ha abconTHoe NUMAOEepPCTBO, €CNU HEe MOHUMAaEeT, Yem
3aBTpaLHUA MUp ByaeT pagukanbHO OTNMYaTbLCs OT MUPa BYepaLUHEro U HacTOALLEro.

CoBpeMeHHbIN PbIHOK XapaKTepusyeTcs CYLLeCTBEHHBIM pacLUMpEeHUEM HOMEHKMNATYpPbl HOBBIX MPOAYK-
TOB W YCIyr, aCCOPTUMEHT KOTOPLIX C KaXAbIM ro40M CTaHOBUTCS LUMPE.

HoBble TeXHOMoMM U NPoAyKThl HA X OCHOBE CTaHOBATCA Bee bonee nbonee B3anMo3aBUCUMBbIMA 11 KOM-
6uHMpoBaHHbIMKN. O6BbeaUHSIOTCA paHee He CBA3aHHbIe Mexay co6oi TEXHOMOrMU.

C pocToM NpeanoXeHust NPoAYKUUM U CAINSIHUEM TEXHOIOTUIA YCUINMBaeTCsl pa3MbiBaHUE rpaHuL, Mexay
oTpacnsAMn UM cermeHTamm oTpacnu.

MpowncxoaunT GeicTpoe ycTapeBaHue MHdopMauun. MHdopMauums 06 3BonoLmMM NpoayKTa, U3MeHEeHUsX
TEXHOMOMMK, CTPaTerusiX KOHKYPEeHTOB, MOKyNaTeNbCKUX NPeanouTeHUsX, pasrpaHUueHUsIX oTpacnen, nonuTu-
YECKUX MPpUemMax u T.n. TepsieT CBO akTyanbHOCTb YyTh ST HE MTHOBEHHO.

YcunvueaeTca B3aMMOCBA3aHHOCTb Y4acTHUKOB. Bce yvale BO3HUMKAOT CTPYKTypbl, o0bbeauHsiowme
npeanpusaTUA 1 KOMMaHWUN PasnMYHbIX OTpacnen.

HabntogaeTcs cyllecTBeHHbI pocT npodeccroHanMama B opraHusaumax. UsmeHeHust B opraHusaumm
6U3Hec-NPoLEeccoB COMPOBOXAAOTCA NBMEHEHUSIMU U BHYTPM KOMNaHuin. CTapble cnocobbl BeaeHust busHeca
He 0TBeYaloT AMHaMUKe pas3BUBatoLLErocs pbiHKa U CTaHOBATCS Bce MeHee BocTpeboBaHHLIMK, MO Mepe Toro
Kak KOMMaHWM COBEPLUEHCTBYIOT CBOU TEXHOMOMMU, MPUHUMAIOT Ha BOOPYXEHUE, UCTIONb3YIOT U U3MEHSIIOT
BHYTPEHHUWe onepauuu.

MpoucxoauT peskoe yBenmyeHne paspbiBOB MeXay CTapbiM U HOBLIM. HoBbIe NpoayKTbl, cnocobbl npons-
BOACTBA, 4OCTaBKN U 0BCIYXXMBaHWSA, U3MEHEH e B3aNMOOTHOLLEHWIA C NapTHEPaMU U NOTpebuTensamMm, Hoeble
cnocobbl KOMMYHUKALIMM PE3KO MEHSIIOT XapaKkTep pbiHKa, 3aCTaBMASAOT KOHKYPEHTOB AeNCTBOBATb UHAYE U Npu-
HUMaTb UHbIE peLleHus. Tenepb NPOLUIIoe U Aaxe HacTosILLee HeMnb3a paccMaTpuUBaTh Kak MeirieHHO pa3sopa-
yMBatoLuncs nepexon K dyaywiemy. KoHkypeHTHas 6opbba He TOMbKO NOCTOSAHHA, HO U AEMOHCTPUpyeT
MHOXeCTBO pe3KnX MOBOPOTOB, BONbLUMHCTBO U3 KOTOPLIX NpeaAyraaaTe TPYAHO, a NOPOA U HEBO3MOXKHO.

\
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Bce 310 nopoxgaeT ocTpylo HeobxoAUMOCTb B pasBUTUM CTpaTerMyeckoro U WHHOBALMOHHOTMO
MeHeKMeHTa B opraHusauusix. CTpaterusi, ucnonb3yemas KomnaHuen, 6bicTpo npespalyaetcs B 06bl4HYHO,
T.€. YK€ He AatoLLyo KOHKYPEHTHBIX NPeuMyLLecTB.

CTpaTernyeckuin MeHe)KMeHT AOJPKEH PELUMTL TPU B3anUMOCBA3aHHbIe 3a4a4u:

- ynpaBrieHue cTpaTerven Ha pbiHke: paspaboTka, peannsaums U yTouHeHue ctpaterui, obecnednsato-
wux nobeay Ha pelHke. CTpaTernss — STo CpeAcTBO, C MOMOLLLI KOTOPOrO U3MEHSIIOTCSl B3aUMOOTHOLLEHWS
opraHusaunm ¢ napTHepamm 1 KOHKYpeHTaMu. 3a CHET 3TOro OHa Nony4vaeT KOHKYPEHTHBIE MpeuMyLLecTBa;

- yNpaBrieHne opraHusaunein: BHyTpeHHUe nepemMeHsl opraHMsaunm, onpeaensitoline 1 ee AeACTBUsS Ha
PbIHKE, N HANPaBeHHOCTb 3TUX AEUCTBUN;

- peanusauns cTpaTernvyeckoro MeHepKMeHTa: B3anMoaencTsne Mexay ctpaTermen (Tem, 4To opraHu-
3auus AenaeT Ha pbIHKE) U opraHn3aLoHHBIMU NpoLeccamMu (TeM, YTO NPOUCXOANT B CamMOn opraHusaunm).

[na ynpaeneHus cTpaTternein AeaTenbHOCTU Ha PblHKe BaXKHO 0CO3HaBaTh, YTO KOHeYHasi Lieflb cTpaTe-
rMmM — 37O NofyYeHne NpoayKTa, COOTBETCTBYHOLWEro 3anpocam notpeburtenei, n ysenndeHne npubbinm Kom-
naHun. CriegosaTenbsHo, cTpaTerua npedycMaTtpusaeT Hanmdme Lenu n cpeacTs ee JOCTKEHNS.

BaxHo ymeTb NpeaBuaeTb M3MEHeHUs, co3aBaTh 1 UCMOMb30BaTh NX B CBOUX MHTEpecax.

MoXHO BbIAENNTL TPU OCHOBHBIE (DOPMbI CTpaTErMn: MHHOBALMOHHYO, OOHOBMNEHUS U NOCTENEHHOro
COBEPLUEHCTBOBAHMUS.

NHHoBaLMOHHasA cTpaTernsi CTPOUTCS BOKPYT HOBBIX, «MPOPbIBHbLIX» NPOAYKTOB UMU pewueHni. Mpeumy-
LLIeCTBO 3TOWN CTpaTernm B TOM, YTO €10 He MOXeT BOCMOMNb30BaTLCA HU O4UH KOHKYPEHT.

HoBuM3Ha cTpaTernn oxeaTbiBaeT BCe OCHOBHLIE CocTaBnAoWwMe: Maclutabd 6usHeca, ero o6nuKk u uenu.

CTpaTerns o6HOBNEHUs ABNSIETCA NPOMEXYTOUHOW MeXay UHHOBaLMOHHON cTpaTernein n ctpateruei
MOCTOSIHHOrO coBepLUeHCTBOBaHMA. MOXHO BnonHe 060CHOBaHHO yTBEpKAaTh: 60MbLUMHCTBO HOBLIX YHaCTHU-
KOB pbIHKa MCNOMb3YIOT Pa3HOBUAHOCTW CTPaTErMin KOHKYPEHTOB, a He paspabaTbiBaloT No-HacToALWEeMY UHHO-
BaLMOHHbIE NPpeAnoXeHus. 3TO BbI3BAHO CreayoLWwnuMn npuimMHamu.

Bo-nepBbix, pacluMpuTb UM USMEHNUTL CYLLIECTBYHOLLYIO CTPaTErnIo ropasao ferdye Ha UHTennekTyanb-
HOM 1 OpraHU3aLMOHHOM YPOBHSIX.

Bo-BTOpbLIX, €Crin cTpaTerus ycrneLuHas ¢ TOYKM 3peHUsi nokasaTenen pbiHka U (oUHAHCOBLIX Pe3ynbTaToB,
€CTECTBEHHO, KOMIMaHUs CTPEMUTCS «OCTaTbCA Ha 3TOM KNHOYEBON CTpaTernnm MakcuManbHoO 4ONroy.

B-TpeTbux, M NUYHBIR, 1 OpraHU3aLnoHHbIN pUCK, CBA3AHHBIN ¢ Npeobpa3oBaHUeM CyLLeCTBYIOLWEeN CTpa-
Teruu, 30ecb 3Ha4YUTEbHO MeHbLUE, MO KpallHen Mepe B KpaTKOCPOYHOM MnaHe.

CTpaTerns nocteneHHoro coBepLUeHCTBOBaHMSA npeanonaraeT NocTeneHHble HebonblmMe N3MeHeHNs
macwtaba, 06nu1Ka 1 Lenn: BeINoNHeHe B OCHOBHOM NPEXHUX onepaLuii, Ho B 60nbLUMX o6beMax U ¢ HeaHauu-
TebHbIMN U3MEHEHUAMU NCTOMNb3YyEMbIX MPOLECCOB.

B HacToseM cTaHgapTe NnpyuBedeHbl TEPMUHBI M onpeaeneHnst U3 0bnacTu cTpaTernyeckoro  MHHoBa-
LMOHHOTO MEHEPKMEHTA, a Takke CBA3aHHbIX C HUM HanpasieHUA A4eATeNbHOCTU.
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HALUMWOHANbHBLIA CTAHAAPT POCCUUCKOW SEAQAEPALMUM

CTPATEMTMYECKUA U MHHOBALUUOHHLIA MEHEDKMEHT
TepMVIHbI u onpegeneHun

Strategic and innovation management.
Terms and definitions

Data sBegeHna — 2011—09—01

1 O6nacTb NpuMeHeHusA

HacTtoawwn ctangapt yCTaHaBnMBaeT TepMUHbI U onpeaeneHnua B obnactu CcTpaTtern4eckoro n UHHoea-
UMOHHOIo MeHe)KMeHTa.

B HacTosAwWwmMiA cTaHa4apT BOLUN TePMUHbI C COOTBETCTBYHOLWLUMHU onpeaeneHnAMIN, KoTopble ABMNAKOTCA
OCHoBoONoNararowmMmn ana passBnUTnA ctpaTerm4eckoro n UHHOBaUUMOHHOIO MeHepPKMeHTa.

2 HopmaTuBHbIe CCbINKK

B HacTosLWwem cTaHaapTe ncnonb3oBaHa HopMaTUBHAA CCbifka Ha cneaylowni cTaHaapT:
FOCT P NCO 9000—2008 CucteMbl MeHepKMeHTa kadecTBa. OCHOBHbIE NONOXKEHUA N CNoBapb

MpwvmeyaHwn e — [pn NonNbL30BaHNM HACTOSILLMM CTAHAAPTOM LienecoobpasHo NpoBepUTL AENCTBUE CCbINOY-
HbIX CTaHZAPTOB B WHMOPMaUMOHHON cucTeme oOWero nonb3oBaHuss — Ha odwmumanbHoM cante PegepanbHOro
areHTCTBa MO TEXHUYECKOMY PEeryimpoBaHmio u MeETpOnormm B cetn IHTEpHET Mnm no exerogHo n3gasaemomy nHhopma-
LIMOHHOMY ykasaTenio «HaunoHanbHble cTaHgapThi», KOTOPbIN ONyGNIMKOBaH Mo COCTOSIHUIO Ha 1 AHBapS TeKyLWero roaa, u
Mo COOTBETCTBYIOLLMM EXEMECAYHO U3aaBaeMblM UHPOPMALIMOHHBIM yKa3aTensim, onybrvkoBaHHLIM B TEKYLLEM rogy.
Ecnu ccbinoYHbIN JOKYMEHT 3aMeHeH (M3MEHEH), TO NMPU Morib30BaHUM HACTOSILLMM CTaHOAPTOM cneayeT pykoBOACTBO-
BaTbCS 3aMEHAIOWUM (U3MEHEHHBIM) AOKYMEHTOM. ECnu cCbiNoYHbIN OKYMEHT OTMEHeH 6e3 3aMeHbl, TO NONOXeHue, B
KOTOPOM AaHa CCbinka Ha Hero, NPUMEHSIETCS B YacTu, HE 3aTparMBaloLen 3Ty CCbINKy.

3 TepMuHbI M onpeaeneHns

3.1 TepMuHbI B 06nacTu cTpaTermieckoro MeHe4)KMeHTa U UHHOBaLMOHHOW AeATeNbHOCTU

3.1.1 6eHu-mapkuHr: U3yyeHue 6usHeca apyrux npeanpuHUMaTeneil Ha OCHOBE CPaBHEHWUA B KPUTU-
YECKUX TOUKaX C LieNblo BbISBNEHUA OCHOBOMNONAararoLLnMX XxapakTepucTUK sl MOBbILEHUA CBOE N KOHKYPeHTOC-
nocoBHOCTN.

3.1.2 6eHY-MapKUHr B ob6nactu uMHHoBauun: UsydyeHue 6Gu3Heca Apyrux npeanpuHUMaTtenen ¢
Lenblo BbIABMEHNA OCHOBOMNOMAraLLUX XapakrepucTuK ansi pa3paboTku cBoein MHHOBaLUN.

3.1.3 6usHec-npouecc: YnopsgodeHHas BO BpEMeHU 1 NpoCcTpaHCTBe COBOKYMHOCTb paboT ¢ ykaszaHu-
eM UX Havana u KoHua.

3.1.4 peuHxxuHupudr: OnNTUMU3aALUS CUCTEMBI OpraHU3aLmMn 1 yrpaBieHNs X03ANCTBEHHbIM Npouec-
COM, KOTOpasa OCHOBaHa Ha NPUHLUMNAaxX OpUeHTaLnn Ha BeCb NPOLLECC, Ha Ka4eCTBEHHbIN Ckavok, Ha NuKsuaa-
LMo 3aKOMMIIEKCOBAHHOCTU B Bu3Hece, Ha Ucnonb3oBaHne 3 eKTUBHBIX TEXHONOMIN HOPMaLMOHHOTO
npoaykra.

3.1.5 XuU3HeHHbIA UUKN UHHOBaLuK: [Nepuog BpeMeHU OT 3apoXaeHNA naeny HosaTopa Ao OCBOEHUs!
W UCNONb30BaHWA ero y NoTpedbutens MHHOBaLMK.

UspaHne ochmumnanbHoe
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3.1.6 uHBecTUUUM: [eHexHble cpeacTsa, LeHHble Gymaru, MHoe UMYLLECTBO, B T.4. UMYLLECTBEHHbIE
npagea, U1 UHble Npasa, UmetoLumne (pUHAHCOBYHO OLIEHKY, BKMadbiBaeMble B 06beKT NpeanpuHMMaTensCKoi
UM HOW OeATENbHOCTM B LensAX nonydeHus npubsinm u/vnu 4ocTmkeHus nonesHoro adpdexra.

3.1.7 unBecTop: CybbeKT MHBECTULMOHHOW AEATENbHOCTU, NPUHUMAIOWNIA peLleHne O BROXeHUN
COBCTBEHHbIX, 3a€MHBIX U MPUBMAEYEHHBIX UMYLLECTBEHHbIX N UHTEMMEeKTyanbHbIX LeHHOCTEN B OObeKTh
WNHBECTUPOBaHNS.

3.1.8 cTpaTernyeckuin MeHeg)KMeHT: PaspaboTka v peannsauns 4eicTBUiA, BeAyLnX KA0rOCPOYHO-
MY MPEBLILLEHNIO YPOBHS pe3ynbTaTUBHOCTU AeATENIbHOCTN (BUPMbI HaJ YPOBHEM KOHKYPEHTOB.

MpumedyaHwne— CrpaTernyecknini MEHEIXXMEHT ABNSAETCH OAHON U3 PYHKLMI yNpaBneHUs n pacnpocTpaHaeT-
€S Ha JONTOCPOYHbIE Lenu U AENCTBUS KOMMaHWUN.

3.1.9 ctpaterusa: OOGpas opraH13aLMOHHBIX 4eNCTBUIA U yNpaBRsoLLMX NOAX0A0B, UCNONb3yeMbIX Ana
OOCTUXEHNSA OpraHn3aLMOHHbIX 33424 v Lienei opraHusaumu.

MpunmeyaHune—Ilog cTparerver Takke NMoOHUMAaKT pelleHne 3adaquu, 3aKnioYarwWwencs B ToM, Kak 4OCTUYb
cTpaTernyeckoln Lenu B MCXOOQHOM CMTyaLmmn ¢ NOMOLLBI0 UMEHOLWMXCS PECYPCOB U C YHETOM BO3MOXHbBIX AENCTBUNA KOHKY-
PEHTOB.

3.1.10 cTpaTerus opraHusauuun: B3anmMocBaA3aHHLIA KOMNNEKC AONTOCPOYHBIX Mep UK NOAXOA0B BO
NMS YKPENNEHNS XKN3HECNOCOBHOCTN M MOLLIM OpraHn3aL M No OTHOLEHUIO K ee KOHKypeHTaM. CTpaTerus opra-
HM3aLMK, Mo CyLLecTBY, — 3T0 Habop Npasui AnNs NPUHATAA PeLUeHWUIA, KOTOPbIMU OpraHU3aLmnsa pyKoBOACTBY-
eTCS B CBOel AeATeNbHOCTH.

3.1.11 cTtpaterudeckuit nnau: lNnaH, paspabaTtbiBaeMblii Ha YPOBHE KOMMNaHUWM UNW nogpasaeneHus
(cTpaTernyeckon BUsHec-eAUHULIBI) C Lerblo onpeaeneHns MUCCUN KOMMaHWW, FaBHbIX OPUEHTUPOB ee
OONroBPEMEHHOro pocTa, Co3faHus OCHOBEI ANst paspaboTkm HOMeHKNaTypbl TOBapoB U pacnpeaeneHus
pecypcoB Mexay nogpasaeneHnAMMU KoMmrnaHum.

3.1.12 cTpaTerMvyeckum aHanms: VIHCTpPYMEHT cTpaTerMveckoro MeHekmeHTa (ynpaeneHus), ¢
MOMOLLIbIO KOTOPOTrO PYKOBOACTBO MPEArnpUATUSA BIABMAET U OLEHNBAET CBOIO ASATESbHOCTL C LieNblo BIIOXKe-
HWs cpeacTs B Hanbornee NpubbINbHbIE U NEPCNEKTUBHBLIE HanpaBneHUst pa3BUTUS.

3.1.13 cTtpaternyveckan uenb: Llenb, npu 40oCTUXEHUN KOTOPOW CTpaTer pagukanbHo u 6e3Bo3BpaTHO
MEHsIeT CUTYyaLMIo KOHKYPUPOBaHUS B CBOIO MOSb3Y.

3.1.14 NHXUHUPUHI: [eATenbHOCTb UCcCneaoBaTenbeKoro, MPOEKTHO-KOHCTPYKTOPCKOro, pacyeTHo-
aHanMTMYecKoro xapaktepa, NoAroToBKa TEXHUKO-3KOHOMUYECKNX 060CHOBaHMWI NPOEKTOB, BbipaboTka peko-
MeHZaLMi B 0b6nacTu opraHmMsaumm.

3.1.15 UHXMHUPUHT UHHOBaLMUA (engineering): Komnnekc paboT 1 ycnyr no co3gaHuio UHHOBaLMOH-
HOro NpoekTa, BKMovaLwuin B cebs cozaaHue, peanusauuio, npoasvkeHue n anddysnio HHOBaUUA.

3.1.16 uHuumaumsa: [dearenbHOCTb, COCTOALAA B BbIOOpe Lenn MHHOBaLUun, NOCTaHOBKE 3a4ad, Nouc-
Ke naeun NHHOBaLMK1, ee TEXHUKO-9KOHOMUYeCkoM 060CHOBaHUA U B MaTepranusaunm uaen, To ecTb nNpespa-
LLeHUM naen B Bellb Uy ToBap (MMyLLECTBO, AOKYMEHT UMYLLIECTBEHHOIO Npasa, AOKYMEHT Mo onepauun).

3.1.17 wnHky6atop (bupma-uHkybarTop): OpraHusauusi, cosgaBaemMasi MECTHbIMU OpraHaMmn BnacTu
W KPYNHBIMU KOMMaHUSIMU € LieNbio BbipallnBaHUA HOBbIX NpeanpuUsiTUA.

3.1.18 MHHOBaAUMOHHas aKTUBHOCTb: KoMnnekcHas xapakTepucTuka MHHOBaLMOHHON AeATENbHOCTU
h1pMmbl, BKItOYatoLWas cTeneHb MHTEHCUBHOCTU OCYLLECTBNAEMbIX AEACTBUIA U UX CBOEBPEMEHHOCTb, CNOCO6-
HOCTb MOBUNIN30BaTL MOTEHLMAaN HeobXoANUMOro KoNMYecTBa U KayecTBa.

3.1.19 MHHOBaLUOHHasA AeATeNbHOCTb, Npouecc: lpoluecc, HanpaBrneHHbIA Ha paspaboTky U Ha
peanusaunio pe3yrnbTaToB 3aKOHYEHHbIX HAyYHbIX UCCNeA0BaHWI U pa3paboTok MMB0o UHBIX HayYHO-TeXHUYeC-
KX BOCTUXKEHNIA B HOBBIW UM YCOBEPLLUEHCTBOBAHHbINA NPOAYKT, pearniuayemblil Ha pbiHKE, B HOBBIA UMW yCoBEp-
LIEeHCTBOBaAHHbIA TEXHOMOrMYeCKUin NpoLecc, UCNonb3yeMbld B MpaKTUYECKoNn AeATeNbHOCTU, a Takke
CBsi3aHHbIE C 3TUM AOMNONMHUTENbHBIE HAy4HbIe UCCNeaoBaHUsA U pa3paboTku.

3.1.20 MHHOBALUMOHHbLIA MeHeAXMeHT: B3anmocBsA3aHHLIA KOMMIIEKC AeNCTBUN, HaUEeNeHHbIX Ha
OOCTUXEHWE UNW noaaepKaHue HeoBXoANMOro YPOBHS XKN3HECTOCOBHOCTM U KOHKYPEHTOCNOCOBHOCTU Npea-
MPUATASA C NOMOLL IO MEXAHU3MOB YNpaBleHNA MHHOBaLVMOHHBIMU NpoLIeccaMu.

3.1.21 nHHoBauMOHHaa uHd¢pacTpykTypa: CTpoeHue (YCTPOWCTBO) OpraHusauun (yydpexaeHusi),
cnocobCTBYyOLLEE OCYLLECTBNEHUIO MHHOBaLMOHHON AEATENbHOCTU, TO €CTb KOMIMIIEKC opraHnu3aunin (y4pex-
AeHWI1), UMeoLWMX MOAYUHEHHDIA U BCIOMOraTenNbHbIN XapakTtep, 06cnyxuBatoLmMx MHHOBaUmio n obecnevunsa-
tOLLIMX YCIIOBUS HOPMASIbHOIO NPOTEKaHWUs MHHOBAaLMOHHOTO npoLiecca.

MpumeyaHue—B cocrtaB MHPPACTPYKTYPLI BXOAAT WHHOBALMOHHO-TEXHOMOMMYECKME LIEHTPbI, TEXHONOM-
YecKue NHKYBaTopbl, TEXHOMAPKK, y4eBHO-AenoBble LIEHTPL! U APYIHE CrieumanuampoBaHHbIe OpraHu3auum.
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3.1.22 MHHOBaUWOHHasA NporpaMmma: Komnnekc MHHOBaLMOHHBIX MPOEKTOB N MEePONPUsITUIA, cornaco-
BaHHBI Mo pecypcam, UCMOTHUTENSAM U CpOKaM UX OCcyLLecTBMNeHNs 1 obecneunsatoLLmnii apdpekTnsHoe peLle-
HWe 3agay No OCBOEHUIO 1 PACNpPOCTPaHEHWIo MPUHLMNUANEHO HOBLIX BUAOB NPOAYyKUMN (TEXHOMOMAK).

3.1.23 uHHoBaLUOHHas cpepa: CoveTaHune BHYTPEHHEN N BHELWHEN cpe y4acTHUKa MHHOBALMOHHO-
ro npouecca.

3.1.24 uHHoBaLMOHHas chepa: ObGnacTb AeATENLHOCTU NpousBoanTenen n noTpebutenein NHHOBa-
LUMOHHO Npoaykuum (paboT, ycnyr), Bkiovatowas cosaaHne u pacnpocTpaHeHne nHHoBaLuui.

3.1.25 MHHOBaLUWOHHbLIN NoTeHuMnan: CoBOKYMHOCTb PasNNYHbIX BUOOB PECYpCOoB, BKIoYas MaTtepu-
anbHble, PUHAHCOBbLIE, MHTENNEKTYanbHble, MHPOPMAaLNOHHbIE, HaYYHO-TEXHUYECKUE U UHBIE PECYPCbI, HE0O-
XOAMMbIe A5 OCYLLEeCTBEeHUS MUHHOBaLMOHHON AeATEeNbHOCTY.

3.1.26 UHHOBaLMOHHBLIA NpoAYKT: TOXe,4TO U MHHOBALMS.

3.1.27 UHHOBALMOHHbIN NpoekT: [Npouecc ueneHanpaBieHHOro U3MEHEHUs UM co3gaHnss HOBOW
TEeXHUYECKOM UK coLManbHO-3KOHOMUNYECKON CUCTEMBI.

3.1.28 MHHOBaUWOHHbIN LMKN: Komnnekc paboT, BKOYAOLLMIA OCHOBHbBIE 3Tanbl 1 pe3ynbTaThl UHHO-
BaLMOHHOrO NpoLecca.

MpumeyaHune— B Hero BxoanT npoBegeHve nonckoBbix HAP ¢ uenbio BeigBUXEHNSt U 060CHOBaHWS uaem o
HOBbIX MeToZax yAOBNEeTBOPEeHNs 06LLeCTBEHHbIX NoTpebHOCTeN, BeinonHeHue npuknagHsix HAP n OKP ¢ uenbio matepu-
anusauun Hay4HOro 3HaHVs B HOBbIX NMPOAYKTaX, TEXHONOrMYeCckoe OCBOEHNe MacwTabHOro Npou3BoACTBa NPoayKLmK, ee
KOMMepumanuaaums.

3.1.29 uHHoBauusA (innovation): KoHeuHbIn pesynbTaT NHHOBALMOHHON AEATESNLHOCTN, NONYYUBLINIA
peanusauuio B BUAE HOBOTO UM YCOBEPLLEHCTBOBAHHOIO MPoAyKTa, peannsyemMoro Ha pbliHKe, HOBOTO UMW yCo-
BepLUEHCTBOBAHHOMO TEXHOMOrMYEeCKoro npoLiecca, MCNofnb3yemMoro B NpakTU4eCckon AesTensHOCTU.

3.1.30 meton Oenbdu: MeTtog nporHosa, nNpyu KOTOPOM B MpoLecce UccreaoBaHWUsl UCKIloYaeTcs
HernocpeacTBeHHoe obLLeHne Mexay YneHaMu rpynnel U NpoBOAUTCS MHAMBUAYaNbHBIA ONPOC 3KCMEePTOB C
UCMOMb30BaHWEM aHKeT AN BbIICHEHUS X MHEHUS1 OTHOCUTENbHO ByAyLLIMX TMNOTETUYECKUX CODBITUIA.

3.1.31 HoBauus (novation): Kakoe-To HOBLUECTBO, KOTOPOTO He BbINO paHbLUe.

n punmevaHne — Mo rpaxgaHCKomMmy npasy HOBauusA O3Ha4aeT cornaweHne CTOpOoH O 3aMeHe OAHOro 3akro-
YeHHOro nMmu obsizaTtenbCcTBa apyrmm 065s3aTenbCTBOM.

3.1.32 HoBauuu: BaxHellue cocTaBnAloLMe HOBOBBEAEHUA (MHHOBALUIA), KOTOPLIE NO CBOEN CyLL-
HocT 0600LWatoTCcsA NOHATUSIMU: HOBbIE ABMEHUA 1 MeTOoAbI, M306peTeHus, HOBbIN NOPSAAOK (NPaBuso).

3.1.33 Hoy-xay: COBOKYNHOCTb Hay4HO-TeXHUYECKoW UHOopMaLMn B BUAE 3HAHWIA U ONbITa NPOU3BO-
OCTBa HOBOW 1 KOHKYPEHTOCNOCOBHOM NPpoAyKLMMU (CeKpeThl MPoM3BOACTBA).

3.1.34 npoaswxeHue UHHoBauuu: Komnnekc mep, HanpaBfeHHbIX Ha peanu3auuio UHHOBaLUA n
BKIOMAOLWMX B ce651 NPON3BOACTBO U UCNOMb30BaHUE MH(OPMALIMOHHOMO NPOAYKTa, peKNaMHbie Meponpusi-
TUA, opraHu3auuio paboTbl TOProBbIX TOYEK (MYHKTOB Mo nNpoAaxe WHHOBALMKU, KOHCYMNbTauuy nokynatenen,
CTUMYNUPOBaHWE NPOAAXKN UHHOBaLMN U AP.).

3.1.35 peuHXUHUPUHT 6U3Heca: UHXeHepHOo-KOHCYNbTaLMOHHbIE YCIYrX MO NepecTpoiike npeanpu-
HUMaTeNbCKOW AeATENbHOCTN HA OCHOBE NPOU3BOACTBA U peanv3aLm MUHHOBaLWK.

3.1.36 cueHapui UHHOBaUUU: YNopsAouyeHHass BO BPEeMeHUM MNocnefoBaTerbHOCTb 3MUM30A0B Mo
BbIGOPY MHHOBALUMOHHOM MOMUTUKN, NTOTUHECKUN CBA3AHHBLIX Mexay cob0oii NPpUYMHHO-CNe ACTBeHH bIMU CBA3AMU.

3.1.37 dakTopbl UHHOBaLUOHHOM aKTUBHOCTU: COBOKYMHOCTb OpraHW3aLUOHHO-3KOHOMUYECKUX
MEepPONPUSTAA NO CO3AaHNI0 NMbrOTHBIX YCMOBUI ANs NPUTOKa MHBECTULUIA U3 BHYTPEHHUX U BHELIHWUX UCTOYHU-
KOB, BblAeneHue HanpasneHUin UHHOBaLWMOHHON AesATeNbHOCTH, TpebyoLlen rocyaapCcTBEHHOM NoAAe pXKKA.

3.1.38 akoHoMuuveckan addekTUBHOCTL MHHOBauun: OTHoLIeHWe aKoHoMU4Yeckoro adcpekTa oT
BHeApPEHUA HHOBALMA K 0BYCMOBUBLUMM €ro 3aTpaTam.

3.2 TepMuHbLI B 06nacTu MeHeQXKMEHTa KauecTBa

3.2.1 kavectBo (quality): CTteneHb COOTBETCTBUSI COBOKYMHOCTU NPUCYLLNX XapakTepUCTUK Tpebosa-
HUAM.

3.2.2 Tpe6oBaHue (requirement): MoTpebHOCTL UNK OXXMAAHUE, KOTOPOE YCTAaHOBMEHO, 06bIYHO Npe-
nonaraertcs Unu ABNAeTCA 06sa3aTenbHbIM.

3.2.3 rpapauun(grade): Knacc,copT, kKaTeropust Unv paspsg, npUcBOeHHbIe pasnuyHbIM TpeboBaHUsaM
K Ka4yecTBY NpoayKunn, NpoLecCoB UM CUCTEM, UMEIOLLIUX TO Xe caMoe (byHKUUOHANbHOE NPpUMEHeHne.

3.2.4 yposneTBopeHHOCTb notpebuteneit (customer satisfaction): Bocnpuatve notpebutensamm
CTeneHu BbINONHEHUA UX TpeboBaHUA.

3.2.5 Bo3MoxHOCTH (capability): CnocobHoCcTb opraHusaumm, cucTembl UM NpoLiecca NpovM3BoaAnNTb
npoaykuuio, kotopas 6yaet cooTBeTCTBOBaTL TpeBOBaHUSIM K 3TON NPOAYKLUUM.
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3.2.6 cuctema (system): CoBOKyNHOCTb B3aMMOCBSI3aHHBIX UMW B3aUMOAENCTBYIOLNX 3EMEHTOB.

3.2.7 cuctema MeHeaXMeHTa (management system): Cuctema ans pa3paboTku NOAUTUKK 1 Lenei n
OOCTUKEHNSI STUX LLeNen.

3.2.8 cuctema MeHemkMeHTa kayecTBa (quality management system): Cuctema meHemxmeHTa 4na
PYKOBOACTBA 1 YNPaBeHNA opraHmMsaLein NPUMeHUTENbHO K KaYecTBy.

3.2.9 nonutuka B o6nactu kauyectBa (quality policy): O6lwmMe HaMmepeHUs U HanpaBneHue aeaTenb-
HOCTW opraHusauuu B 06nacTu kavectsa, opuumnanbHo chopMynMpPOBaHHbIE BEICLUMM PYKOBOACTBOM.

3.2.10 uenu B o6nacTtu kavecTBa (quality objective): Llenu, koTopbix go6uBaloTca UMK K KOTOPLIM
cTpemsaTcs B 06nacTu kavecTsa.

3.2.11 MeHemXMeHT (management): CkoopAMHUPOBaHHas AeATENbHOCTbL NO PYKOBOACTBY U ynpasne-
HUIO OpraHu3aLuunen.

3.2.12 Bbiclee pykoBoacTBo (top management): INuuo unu rpynna paboTHUKOB, OCYLLECTBAAIOLLINX
HanpasneHWe AeATeNbHOCTY U ynpasiieH/e opraHMsal e Ha BbiCLUEM YPOBHE.

3.2.13 MeHemXMeHT KayecTBa (quality management): CkoopavMHUpoBaHHasa AeATENBHOCTb NO PyKo-
BOACTBY 1 yrpaBrieHUIo opraHnsaunein npUMeHNTE NbHO K Ka4ecTBY.

3.2.14 nnaHupoBaHue kavecTBa (quality planning): YacTb meHempkMeHTa kadecTBa, HanpasneHHas
Ha ycTaHoBneHue Lenen s obnactv kavyecTsa n onpegensiowas Heobxoanumble onepaLoHHbIe NPOLECCHIKN3-
HEHHOrO LiMKna NpoayKLumn U COOTBETCTBYHOLLME pecypcChl 451 AOCTUXKEHUS Lenei B obnacTu kavecTea.

3.2.15 ynpaBneHue kavyecTBoM (quality): YacTb MeHeKMeHTa KayecTBa, HanpaBneHHasa Ha BbINOM-
HeHWe TpeBoBaHNI K Ka4yecTBy.

3.2.16 obGecne4yeHue kavecTBa (quality assurance): YacTb MeHeHKMeHTa KauecTBa, HanpasneHHas
Ha cozdaHune yBepeHHoCTU, UTo TpeboBaHMs K kKauecTBy 6yayT BbINMOMHEHDI.

3.2.17 ynydJweHue kavectBa (quality improvement): YacTb MeHeQXMeHTa kadyecTBa, HanpasneHHasa
Ha yBenu4eHune crnocobHOCTY BEINOMHNTL TPEOOBaHUS K KAUECTBY.

3.2.18 nocTosiHHOe yny4weHue (continual improvement): MosTopsioLanca AeATENLHOCTL MO yBeNnu-
YEeHUo CNOocoBHOCTU BbIMONHUTE TpeboBaHus.

3.2.19 pesynbTatuBHOCTb (effectiveness): CteneHb peanusauumm sannaHMpoBaHHON AeATENbHOCTU U
AOCTUXEHNS 3an1aHUPOBAHHBIX Pe3yNbTaToB.

3.2.20 adbekTuBHOCTL (efficiency): CooTHoweHWe Mexay AOCTUrHYTEIM pe3ynbTaToM U UCNOoMb30-
BaHHbIMU pecypcamu.

3.2.21 opraHusauuma (organization): Mpynna paboTHUKOB U HeOBX0AUMbBIX CPEACTB, C pacnpeaeneHn-
€M OTBETCTBEHHOCTU, MOSTHOMOYUIA U B3aUMOOTHOLUEHWIA.

3.2.22 opraHusauMoHHana cTpyKTypa (organizational structure): PacnpegeneHne oTBETCTBEHHOCTH,
MOSIHOMOYUIA U B3aUMOOTHOLLIEHWI Mexay paboTHUKamn.

3.2.23 uHdpacTpykTypa (infrastructure): CoBokynHOCTb 3aaHWin, 060pyaoBaHUA U cnyxb obecneve-
HUs1, HeoBX0AMMBIX ANA PYHKLMOHUPOBAHUS OpraHu3aLmnu.

3.2.24 npousBopacTBeHHanA cpeaa (work environment): CoBOKYNHOCTb YCIOBUA, B KOTOPLIX BbINOSTHSI-
eTca paboTa.

3.2.25 noTtpebuTtens (customer): OpraHusauus unu nNUUO, NonyvaoLwme NPoAyKUUIo.

3.2.26 noctaBwuk (supplier): OpraHusauua unu nuuo, NpeaocTasnALWME NPOAYKLMIO.

3.2.27 3auHTepecoBaHHasA cTopoHa (interested party): luuo unu rpynna, sanHTepecosaHHble B aest
TeNbHOCTM UMK YCnexe opraHusaLmn.

3.2.28 npouecc (process): Habop B3aMMocBA3aHHbIX UK B3aUMOAENCTBYIOWUX BUAOB AeATENbHOC-
T, NpeobpasyroLmX BXOAHbIE AaHHbIE B BbIXOAHBIE.

3.2.29 npopgykuus (product): PeaynbsTat npouecca.

3.2.30 npoekT (project): YHUKanbHbI NPoLECcC, COCTOALUMIN U3 COBOKYMHOCTU CKOOPANHUPOBAHHON U
yrpaBnsieMoi AesITeNbHOCTM C HaYarlbHOM U KOHEYHOW AaTaMu, NpeANPUHATBLIN AN AOCTUXKEHUA Lienu, CooT-
BETCTBYIOLLE KOHKPE THbIM TpeBoBaHWUAM, BKIIOHAIOLWNA OrpaHUYEHNs CPOKOB, CTOUMOCTU U PECYPCOB.

3.2.31 npoekTupoBaHue u pa3paboTka (design and development): CoBOKYNHOCTb NpoLieccoB, nepe-
BOASAILLMX TpeboBaHMA B yCTAHOBMNEHHbIE XapaKTepUCTUKN NN HOPMaTUBHYIO U TEXHUYECKYIO AOKYMEHTaLuio
Ha NpoayKUMIo, MPOLLeCC UIN CUCTEMY.

3.2.32 npoueaypa (procedure): YcTaHOBMEHHBIN cnNocob ocyliecTBNEHUA AeATeNbHOCTU Unu npo-
Lecca.

3.2.33 xapakTepucTtuka (characteristic): OTnuunTensHoe CBOINCTBO.

3.2.34 xapakrepuctuka kavectBa (quality characteristic): Mpucywana xapakrepuctuka npoaykuum,
npouecca Unu cucTemel, BolTekaroLias us TpebosaHus.
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3.2.35 HapgexHocTb (dependability): CobupaTenbHblii TEPMUH, MPUMEHSIEMbIA NS ONUCaHUA CBOWU-
CTBa rOTOBHOCTW 1 BIIUSIIOLLMX HA HEro CBOMCTB 6e30TKa3HOCTH, PEMOHTOMPUrOAHOCTUN M 0BeCreYeHHOCTN TeX-
HUYecKoro obCcnyXmBaHus 1 pemMoHTa.

3.2.36 npocnexuBaeMocTb (traceability): Bo3aMOXHOCTb MpoCneauTe UCTOPUIO, NMPUMEHEHne unn
MECTOHaxXOoXAeHWNe TOoro, YTo paccMaTpuBaeTcs.

3.2.37 cooTtBeTcTBUe (conformity): BbinonHeHue TpeboBaHuWs.

3.2.38 HecootBeTcTBUE (Nnonconformity): HesbinonHeHue TpeboBaHus.

3.2.39 pedbekT (defect): HesbinonHeHne TpeboBaHWsA, CBA3AHHOIO C NpeanonaraeMbiM U1 yCTaHOB-
NEeHHbIM UCMOoNb30BaHNEM.

3.2.40 npepynpexpatowee gencteue (preventive): [elicTsue, NpeanpuHaAToe A4Na YyCTpaHeHUsA Npu-
YWHBI MOTEHLNaNbLHOro HECOOTBETCTBUS MU APYroi NOTEHUMANBHO HeXenaTensHOMW cuTyauun.

3.2.41 koppekTupyollee gercTBue (corrective action): [encTsme, npeanpuHsaToe ANA YCTpaHEeHUA
NPUYKHBI 0OHaPYKEHHOTO HECOOTBETCTBMS UMM APYroi HeXenaTenbHON CUTyaLun.

3.2.42 koppekuus (correction): [eicTBue, NpeanpuHAToe 4ns yCTpaHeHUs1 0bHapyXeHHOro HecooT-
BETCTBUS.

3.2.43 nepepenka (rework): [delcTBue, NpegnpuHATOE B OTHOLIEHWA HECOOTBETCTBYIOLLEN NPOoAyK-
unn, c TeM YTobbl OHa cooTBeTCTBOBaNa TpeboBaHUAM.

3.2.44 cHuxeHue rpapauum (regrade): MameHeHue rpagauumn HecoOTBETCTBYIOLEN NPOAYKLIMU, YTO-
6bl OHa cooTBETCTBOBaNa TpeboBaHUAM, OTIMYHBIM OT UCXOOHBIX.

3.2.45 peMoHT(repair): [lencteue, NpeanpuHAToe B OTHOLLEHUU HECOOTBETCTBYIOLLEN NPOAYKLINA, YTO-
6bl caenatb ee NpYeMeMon Ans npeAnonaraemMmoro UCnosb30BaHus.

3.2.46 yTunusauusi HecooTBETCTBYIOLEN NpoayKuuu (scrap): [leicTBue B OTHOLLUEHUN HECOOTBET-
CTBYWOLLEN npoAdykuuu, npednpuHAToe AN npeaoTBpalleHusl ee MepBoHayvanbHOro npeanonaraemoro
NCMOMNb30BaHWS.

3.2.47 paspelueHUe Ha OTKNoOHeHue (concession): Pa3spelleHue Ha UCTIONbL30BaHWE UK BbIMYCK Npo-
AYKLAN, KOTOpas He COOTBETCTBYET yCTaHOBEHHbIM TpeboBaHUAM.

3.2.48 paspelueHue Ha oTcTynneHue (deviation permit): PaspelueHue Ha oTCTynnNeHME OT UCXOAHBIX
yCTaHOBMNEHHBIX TpeBoBaHNA K NpoAYKUMN A0 ee NPON3BOACTBA.

3.2.49 BbInyck (release): PaspelueHve Ha nepexoa K cneaytowen ctagum npouecca.

3.2.50 nHdopmauus (information): 3HauynMele AaHHBIE.

3.2.51 pokymeHT (document): UHcopmaLna u COOTBETCTBYIOLNA HOCUTETb.

3.2.52 HopmaTMBHafa U TexHUYeckas AokyMeHTauua (specification): [JokymeHTbl, ycTaHaBnMBeato-
wue TpeboBaHwus.

3.2.53 pykoBoacTtBO no KadectBy (quality manual): fokymeHT, onpegensiowMin cuctemy
MeHeKMeHTa KayecTBa opraHusaLun.

3.2.54 nnaH kayecTBa (quality plan): [lokyMeHT, onpeaensiowmia, kakue npoueaypbl U COOTBETCTBYIO-
e pecypcbl KEM M KOorga AOIDKHbI MPUMEHSITBCS K KOHKPETHOMY MpOEeKTY, NPOAYKUUKW, MpOoUeccy umiu
KOHTpaKTYy.

3.2.55 zanuchb (record): [JokyMeHT, coaepXxaliMi JOCTUrHYTbIe pe3ynbTaThl UNU CBUAETENbCTBA OCY-
LLeCTBNEHHOM AeATENbHOCTU.

3.2.56 ob6bekTMBHOE cBUAeTenbLCTBO (objective evidence): JaHHble, noaTBEpXKAaOWmMe Hanuune
WU UCTUHHOCTb Yero-nnbo.

3.2.57 koHTponb (inspection): Mpoueaypa oLeHNBaHUS COOTBETCTBUS NyTeM HabnoaeHUa u cyxae-
HWUIA, CONPOBOXAAEMbIX COOTBETCTBYIOLLIUMU U3MEPEHUSIMU, UCTIBITAHUSIMU UITN KANTMOPOBKOA.

3.2.58 ucnbiTaHue (test): OnpeaeneHne ogHOM UNN HECKOMBKUX XapaKTepUCTUK COrfacHo YCTaHOB-
NeHHON Npoueaype.

3.2.59 Bepudmkauyusa (verification): MNMoaTBepxaeHne Ha ocHOBE NpeAcTaBneHNst 06 bEKTUBHBIX CBUAE-
TeNbCTB TOro, YTO YCTAHOBMNEHHbIe TpeboBaHUs BbINY BbINOMHEHBI.

3.2.60 Banugauua (validation): MoaresepxaeHue Ha OcHOBe NpeAcTaBneHUs 06BLEKTUBHLIX CBUae-
TEeNbCTB TOro, 4To TpeboBaHuUsA, NpeaHas3HayYeHHble AN KOHKPETHOro UCMONb3OBaHWUA UMW MPUMEHEHUS,
BbINOMHEHBI.

3.2.61 npouecc kBanudukauum (qualification process): lNpouecc aeMoHCTpauum cnocobHOCTU
BbINOSTHATL YCTaHoBMEHHble TpeboBaHus.

3.2.62 ananus (review): [eaTenbHOCTb, NpeanpuHUMaemas 4yisl yCTaHOBMEHUA NPUIrOAHOCTHU, afek-
BaATHOCTW, pe3yNbTaTUBHOCTU paccMaTpuBaemMoro obbekTa Ans AOCTWKEHUA YCTaHOBMNEHHBIX Lienei.
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3.2.63 ayauT (audit): CuctemaTnyecknini, He3aBNUCUMbIA U AOKYMEHTUPOBAHHbIA NPoLecc NonyyYeHus
CBMAETeNbCTB ayauTan 06 beKTUBHOMO X OLLEHUBAHUS C LieMbH YCTaHOBMEHWS CTEMNEHWN BbINOMTHEHNA cornaco-
BaHHbIX KpUTEpMEB ayauTa.

3.2.64 nporpamma ayputa (audit programme): COBOKYMHOCTb OAHOMO WA HECKONbKUX ayauToB,
3annaHUpoBaHHbIX Ha KOHKPETHBIA NepUoa BpeMeHU U HanpaseHHbIX Ha AOCTUXEHE KOHKPeTHOM Lenw.

3.2.65 kputepum ayguTa (audit criteria): CoBoKynHOCTb MONUTUKK, NpoLeayp Un TpeboBaHWUiA, KOTO-
pble MPUMEHSIIOTCS B BUAE CCbISIOK.

3.2.66 cBupetenbcTBO ayauTa (audit evidence): 3anucu, nsnoxerHve gakTos unu apyras nHcgpopma-
LS, OTHOCALLASICH K KOUTEPUSAM ayauTa, KOTopble MOryT BbiTb MPOBEPEHbI.

3.2.67 nHabmopeHus ayguTa (auditfindings): PesynbTaT oLeHkM cBUAETENbCTBA ayauTa B 3aBUCUMOC-
TN OT KpUTEPUEB ayauTa.

3.2.68 saknioyeHus no pesynbTaTtaM ayauta (audit conclusion): BbixogHble gaHHble ayauTa, npea-
OCTaBMeHHbIe rpynMo No ayauTy Nocne paccMoTpeHus Lienen ayauta u Bcex HabniogeHuit ayaura.

3.2.69 3akas3uuk ayguTta (audit): OpraHusauus unv nuuo, sakasasluve ayauT.

3.2.70 npoBepsieMas opraHusauus (auditee): OpraHusauus, noasepratowancs ayauTy.

3.2.71 ayawutop (auditor): Nnuo, o6nagatowee KOMNETEHTHOCTLIO A4Sl NPOBEAEHUS ayauTa.

3.2.72 rpynna no ayauTty (auditteam): OAuUH UNN HECKOMNbKO ayAUTOPOB, NPOBOAALLMX ayauT.

3.2.73 TexHu4eckun akcnepT (technical expert): INuuo, obnagatoilee cneumanbHLIMW 3HAHUAMU WX
OMbITOM NPUMEHNTENbHO K 0B BEKTY, NoABEPraeMoMy ayauTy.

3.2.74 koMneTeHTHOCTb (competence): BbipaxeHHass cnocobHOCTb NPUMEHATL CBOU 3HAHUA U YyMe-
HUS.

3.2.75 cuctema ynpaBneHusa usmepeHusMu (measurement control system): CoBokynHocTb B3au-
MOCBSA3aHHbIX UM B3aMMOOENCTBYIOWUX 3NEMEHTOB, HEOOXOAMMbBIX ANSl AOCTUKEHUS MeTPOnornieckoro
noaTBEPXKAEHUSA NPUrOAHOCTU U NOCTOSIHHOTO YNpaBfieHUs NpoLeccaMmy U3MepeHus.

3.2.76 npouecc usMmepeHuna (measurement process): COBOKyNHOCTb onepauuin gna onpeaeneHns
3Ha4YeHuUs BeMMYMHbL.

3.2.77 meTponorudeckoe noaresepxaeHue npurogHoctu (metrological confirmation): Cosokyn-
HOCTb ofepauuii, Heobxoaumas aAna obecneveHnsi COOTBETCTBUS U3MepuTenbHoro o6opyaoBaHus Tpebosa-
HUAM, OTBEYAIOLW UM ero HasHa4YeHuIo.

3.2.78 nameputennHoe obopyaoBaHue (measuring equipment): Cpeactsa nsmMepeHus, nporpam-
MHble cpeacTBa, aTanoHbl, cTaHAapTHble obpasLbl, BCnoMoratensHasa annapatypa Ui KoMGUHaLmMs Us HUX,
HeobxoaMMble AN BbINOMHEHWs NpoLecca U3MepeHus.

3.2.79 meTponoruyeckas xapakrepuctuka (metrological characteristic): OTnuuntenbHas ocobeH-
HOCTb, KOTOpas MOXET NOBNUATL Ha pe3ynbTaTbl U3MepPeHUs.

3.2.80 meTponorudeckas cnyxb6a (metrological function): OpraHnsaunoHHasi CTpyKTypa, Hecyluast
OTBETCTBEHHOCTb 3a onpefeneHne n BHeagpeH1e CUCTEMbl yNpaBneHUsa U3MepeHUsIMU.

3.3 TepMuUHbI UHPOPMALMOHHOTO MeHeMKMEeHTa WU MeHeAKMeHTa WHGOPMaLMOHHOW
6e3onacHocTU

3.3.1 penctsue (activity): CHop cooTBETCTBYHOWMX 3aaau.

3.3.2 6asoBas cTpoka (bascycle modeline): ®opmanbHO yTBEpXAEHHLIN BapuaHT 3neMeHTa KoHgury-
paLum He3aBUCMMO OT HocUTENs, hopMarnbHO 0603Ha4eHHBIN U (PUKCUPOBAHHBIN B KOHKPETHOE BPEMS B TEYE-
HUE XM3HEHHOrOo LMKINa aieMeHTa KoHurypaumu.

3.3.3 anemeHT koHdUrypauuum (configuration element): O6bekT B KOHUIypaLum, KOTOPLIA yaoBNET-
BOPsieT PYHKLIMN KOHEYHOTO UCMIOMNb30BaHUS U KOTOPLIA MOXET ObITb AEHTUULMPOBaH eAUHCTBEHHBIM 06pa-
30M B 3a4aHHON KOHTPOMbLHOMN TOYKe.

3.3.4 koMMmepueckul, umerowminca B Hanuuuu [(commercial-off-the-shelf (acronym)]: MNporpam-
MHbI MPOAYKT, MMEIOLLIMIACA B NpoAaxe 1 UCTIONb3yeMblil 6e3 NpoBeaeHUs ero yCOBEPLUEHCTBOBaHMS.

3.3.5 paspabotka (development): lNMpouecc KU3HeHHOro Uukna nporpammHore obecrneveHus, Bkioya-
oLWwmin aHanus TpeboBaHMin, NPOEKTUPOBaHUe, KOAUPOBaHWE, UHTErpPaUnio, TECTUpOBaHUE, YCTAHOBKY U noa-
OEepKKY NPUeMKN NMPOrpamMMHbIX NPOAYKTOB.

3.3.6 mopenb xusHeHHoro uukna (life circle model): Pamku, coaepxawme npouecchbl, 4EACTBUSA U
3a7a4u, BKMoYeHHble B pa3paboTky, hyHKLMOHUPOBaHUE 1 CONPOBOXAEHWE NPOrPaMMHOro NpoAyKTa, onpe-
JenswoLwne cpok cnyxbbl CUCTEMBI HA OCHOBE COOTBETCTBYIOLMX TPeBOBaHUI K OKOHYaHUIO ee UCMOoNb30-
BaHus.

3.3.7 usmeparb (measure): MNpoBoauTb U3MepeHUs.

3.3.8 mepa (measure): MNepemeHHas, KOTOpoN Nocne NpoBegeHUs N3MepeHuid NpucBanMBaeTcsl CooT-
BETCTBYOLLEE 3Ha4YeHNe.
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3.3.9 usmepeHue (measurement): Ha6op onepaLuid, Lenbio KOTOPLIX ABMSIETCS onpeaeneHue sHadve-
HUA Mepbl.

3.3.10 npouecc (process): Habop B3aMMOCBSA3aHHbIX UMW B3aMMOAENACTBYIOLMX BUAOB AesiTeNbHOC-
T, NpeobpasyoWwmnx BXoAHbIE AaHHbIE B BbIXOAHbIE AaHHbIE.

3.3.11 perpeccuBHoe TecTUupoBaHue (regression testing): UcnbiTaHns, nossonsiowme onpeaenurb,
YTO BHECEHWNE U3MEHEHWI B KOMNOHEHT CUCTEMBbI HE OKa3biBaeT He61aronpuATHOro BNMAHUS Ha OyHKLMOHa b~
HOCTb, HAEXKHOCTb UM XapaKTepPUCTUKWA U He BBOAUT AONONMHUTESbHBIX AeheKToB.

3.3.12 Bepcus (release): YacTHeI BapuUaHT anemMeHTa KoHpUrypauum, KoTopblid AOCTYNEH AnNs cneuu-
chuueckon uenu.

3.3.13 TupaxupoBaHue (replication): KonupoaHue nporpaMmMHOro npogdykia ¢ O4HOro HocuTenst Ha
Apyron.

3.3.14 anemeHT nporpamMHoro o6ecne4veHus (software item): NgeHTudnuMpyemas yactb nporpam-
MHOrO NpoayKTa.

3.3.15 nporpaMmHbIA NpoAyKT (software product): Habop KOMMNbIOTEPHBLIX Nporpamm, npoweayp v
BO3MOXHO CBA3AHHOW OKYMEHTaLLUN U AaHHBIX.

3.3.16 ycnyruno nporpamMHoMy o6ecneueHuto (software service): UcnonHexune aeictesnii, paboTobl
1N 065a3aHHOCTEN, CBA3AHHBLIX C MPOrPaMMHbLIM NMPOAYKTOM, TaKMX Kak ero paspaboTtka, CONnpoBOXaeHue U
pyHKUMOHMPOBaHME.

3.3.17 akTtuBbl (asset): Bce, 4TO UMeeT LEeHHOCTb ANA OpraHU3aLuu.

3.3.18 pocTtynHocTb (availability): XapakTepuctuka, onpegensiiolias A40CTYMHOCTb U UCTIONb3YeMOCTb
Mo 3anpocy Co CTOPOHbI aBTOPU3OBAHHOTO NTIOrM4Yeckoro obbekTa.

3.3.19 koHdwmpaeHumnanbHocTb (confidentiality): XapakrepucTtuka, onpeaensiowas, 4to nHopmauus
He MoXeT 6bITb JOCTYNHON U packpbiTON HeaBTOPU3OBAHHBIM UHANBUAYYMOM, NTOrM4ECKUM OB HLEKTOM UMK Npo-
LieccoMm.

3.3.20 6e3onacHocTb UHdopmauum (information security): CoxpaHeHue KoHbMAeHUMANbLHOCTH,
LeNIoCTHOCTM 1 AOCTYMHOCTU UHdOPMaLMK; KpoMe Toro, Apyrine CBOWCTBA, Takne Kak ayTeHTUYHOCTb, yyeT-
HOCTb, HEOTKa3yeMOCTb U HAAEXHOCTb, TakKe MOryT OXBaTbIBATLCA.

3.3.21 cobbiTMe UHdopMaumuoHHon 6esonacHocTu (information security event): MaeHTudmumpo-
BaHHOE BO3HUKHOBEHWE COCTOSIHUS CUCTEMbI, YCMYT UMK CeTu, yKasbiBalollee Ha BO3MOXHOEe HapylueHue
MONUTUKA MHDOPMaLMOHHOM 6e30MacHOCTM 1N aBapuio 3alLUTHBIX Mep (CPeACTB), a Takke BOSHUKHOBEHWNE
paHee HEeM3BECTHOM cUTyaLWK, KOTopas MOXeT BbITb CBsi3aHa ¢ 6e30MacHOCTbLIO.

3.3.22 nHumaeHT MHcopMaLmoHHomn 6e3onacHocTH (information security incident): OaHo unu cepus
HexenaTenbHbIX UM HeoXuaaHHbIX COBBITUI UHOPMALIMOHHOR 6€30MacHOCTU, KOTOPbIE UMEIOT 3HAYNTENb-
HYH0 BEPOSITHOCTb KOMMpoMeTaLum BUsHec-onepaLmm 1 yrpoxatoT MHopMaLMOHHON 6e3onacHoCTU.

3.3.23 cucrema MeHepxkMeHTa UHdopmauuoHHou GezonacHoctu (CMUB) (information security
management system (ISMS)): Ta 4acTb 06Lwwei cMcCTEMbI MEHEAXKMEHTA, KOTOpPas OCHOBaHa Ha noaxoae 6us-
HeCc-pr1CKoB Mpu co3daHuu, BHeapeHUn, OyHKLMOHMPOBAHNUA, MOHUTOPUHIE, aHanuse, NoAAepXKe U coBep-
LUEHCTBOBaHWUMN MHbOpMaLMOHHOM 6e30nacHOCTU.

3.3.24 uenocTHoCTb (integrity): CBOWCTBO COXpaHeHWUs! NPaBUIIbHOCTU U NOJTHOTBI aKTUBOB.

3.4 TepmuHbl B 06n1acTu MeHeKMEHTa pUcka

3.4.1 npoaonxutenbHocTb (duration): Bpems, B TeyeHne KOTOPOro YTO-TO CyLLIEeCTBYET Uiu npouc-
XoauT.

3.4.2 otkasHoM pexum (failure mode): [lelicTBre nncobbiTue, KOTOPOE HACTyNaeT NPU OTKNOHEHUN OT
ecTecTBeHHOro/ycTaHOBEHHOro 3apaHee npouecca hyHKUMOHNPOBAHMS.

3.4.3 vacTtoTa (frequency): Yucno noBTopeHUin Nnepuoandeckoin (byHKLMEn OaMHAKOBOW NocneaoBsa-
TeNbHOCTU 3HAYEHWI B eAUHULLY U3MEPEHUS.

3.4.4 Bpen (harm): ®usnyeckoe nopaxeHue unu HaHeceHue yulepba 340pOBbLIO MoAENd UNN UMY-
LeCTBY, U OKpYXaloLLel cpeae.

3.4.5 onacHocTb (hazard): UcTOYHUK NOTEHUWaNnbHOro Bpeaa UinvM cutyaumst, Mpy KOTOPO BO3MOXEH
ywep6.

3.4.6 onacHas 30Ha (hazard zone): Iiobas 30Ha BHYTpU Unn okono obopyaoBaHusi, B KOTOpon ouan-
Yeckoe NULO NoaBepraeTcsl PUCKY NOPaXKeHUs! UN HaHeCceHWs Bpeaa 340POBbIO0.

3.4.7 onacHoe cobbiThe (hazardous event): OnacHas cuTyauusi, kKoTopasi NpMBOAUT K Bpeay.

3.4.8 npeaHaszHavyeHHoe ucnonb3oBaHue [intended use (of a machine)]: Ncnonb3osaHue, ANs KOTO-
poro npegHasHavyeHo obopyaoBaHue, B COOTBETCTBUM € MHbopMaLmeid, NpeaoCcTaBNeHHON MPoU3BoanTenem
nnn KoTopoe npeanonaraeTca No yMon4YaHuio B COOTBETCTBUM C MPOEKTOM, KOHCTPYKLMER Unun pyHKLMEN.
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M puMmedHyaHune — I'Ipe,qHasHaquHoe UCNonb3oBaHne Takke BKIMOYaeT COOTBETCTBME TEXHUYECKUM TpeGOBa—
HUAM, coaepXxawmnmcs B MHCTPYKUWMK MO IKCnnyaraumm, npuHuMmas BO BHUMaHue pasymMmHo npeackasyemMmoe HenpaeuiibHoe
ncnonb3oBaHune.

3.4.9 cpencTBa MHAMBUAYanbHOM 3awWUThI [personal protective equipment (PPE)]: Cpeactsa, cny-
Xallye 4N sawuTtel oT Bpeaa.

3.4.10 BepoATHOCTb (probability): LaHc HacTynneHus gaHHoro cobbiTus.

3.4.11 pa3ymHO npepackasyeMblil puck (reasonably foreseeable misuse): WcnonbsoBaHue npoayk-
Luun, npoLecca Uin ycnyru npu ycrosusiX Unn ans Lenen, He NnpeaycMOoTPEHHbIX MOCTaBLLMKOM, HO KOTOPbIe
MOryT UMeTb MEeCTO B CBS31 C NPoAyKLMe, NPOLEeCCOM NN YCITYroi B KOMBUHaLIMN MK B pedybTaTe 0OblYHOro
noBeAeHWs nogen.

3.4.12 ocTaTouHbIN puck (residual risk): Puck, ocTatolumics nocne npuMeHeHUs 3aluTHbIX mep 6e30-
nacHocTHU.

3.4.13 puck (risk): B koHKpeTHOW cuTyaLumn kKoMBMHaLMSA BEPOATHOCTU NPUYNHEHNA Bpeaa 1 cepbes-
HOCTW 3TOro Bpeaa.

3.4.14 oueHka pucka (risk assessment): BcecToOpoHHsIS oLeHKa BEPOATHOCTU U CTEMNeHU BO3MOXKHOMO
MoBPeXAeHNs UNn Bpeda 340POBbH0 B OMacHO CUTYaLum 4Nns Bbi6opa COOTBETCTBYOLMX Mep 6e30NacHOCTH.

MpwnmeyaHune—O6WUI NPOLECC aHaNM3a PUCKa N OLEHUBAHUSA pUCKa.

3.4.15 cuctema paHxxupoBaHua pucka (risk scoring system): Mogenb onpeaeneHnst ypoBHS pucka,
accoLMMpoBaHHOro ¢ JaHHOW ONacHOCTLIO, OCHOBBIBAIOLLIAACA Ha CEPLE3HOCTN U BEPOATHOCTU OMAacHOCTU.

[Mpwnm™meyaHune— Hanpaktmke Ncnonb3yoT HECKOMBKO MOZEnew MaTpuL, pucka.

3.4.16 cHuXeHUe pucka npunpoekTupoBaHuu (riskreductionbydesign): MpumeHeHne mep 6esonac-
HOCTW, KOTOpPbIe BKIOYa0T N3bexaHne ninm CHWKeHUe ornacHOCTU UMEIOLLIMMUNCS B PACNOpsKeHnn cpeacTBamu
NPOEKTUPOBaHUS, UNN OrpaHNYeHne BO3elCTBMA ONacHOCTU, KOTOPOW Hemb3si n3bexaTb unmM Kotopas He
MOXeT BbITb 4OCTATOYHO YMeHbLUEHa, CHUKEHNEeM BO34EeNCTBUSA Ha onepaTopa B ONacHO! 30He.

3.4.17 3awuTHbIe Mepbl (safeguard): dusmdeckme cpeacTea (orpaxaeHus, 3alUTHbIE YCTPOUCTBA),
KOTopble UCNOMb3YIOT AN 3aLUUThl 0AEN OT ONaCHOCTW, KOTOPasi He MOXeT ObITb pasyMHO yCTpaHeHa Ui B
[0CTaTOYHOW Mepe orpaHnyeHa Npu NPOeKTUPoBaHNN.

3.4.18 6e3onacHocTb (safety): OTcyTcTBME HEQOMYCTUMOrO prCKa.

3.4.19 dyHkuun 6e3onacHocTu (safety functions): ®PyHkLMM 06opyAOBaHWA, HENpaBUbHOE BbIMOS-
HeHWe KOTOPLIX NOBLILLAET PUCK MOBPEXAEHUSA UITU HAHECEHUS Bpeaa 340POBbIO.

3.4.20 cepbe3sHocTb (severity): CTeneHb nopaxxeHNs U NoBpexaeHus, BbI3BaHHOMO CyLLEeCTBYOLLEeN
ONacHOCTbIO.

3.4.21 3apava(task): JliobasyacTb paboThl, N(POU3BOANMAas MaLLNHON UM CUCTEMON Ha 3Tane nHeTasn-
AALUN UM Ha3HaYeHUs, NCMoNb30BaHWs, 3anycka, OTKPbITUS, pelleHus Nnpobnem, 3annaHupoBaHHOro Un
He3annaHMpPOBaHHOro TEXHNYECKOro 06CNyKMBaHUS UMW BbIBOAA U3 3KCMTyaTauuu.

3.4.22 ponyctumbin puck (tolerable risk): Puck, npuemnemslii B yCNOBUSAX KOHKPETHEIX 0bLLeCcTBEH-
HbIX LLEHHOCTEN.

3.4.23 nonb3oBatensb (user): dusmndeckoe UnMu lLpUaNYECcKoe NULO, KOTOPOE UCMONb3YET NPOAYKLMUIO
Unu npouecc.

3.4.24 npuHaTtue pucka (risk acceptance): PelueHue npuHATb pUCK.

3.4.25 aHanu3s pucka (riskanalysis): Crncremartudeckoe ncnonb3oBaHue MHpopmMauum Ans onpegene-
HWSI UCTOYHUKOB U OLIEHKM pUcka.

3.4.26 oueHuBaHue pucka (risk evaluation): MNpouecc cpaBHEHUSA OLLEHEHHOro pucka ¢ AaHHBIMU KpK-
TePUAMU pucka Anst onpeaeneHns 3Ha4YMMoCTn pucka.

3.4.27 meHemKMeHT pucka (risk management): CkoopAMHMpOBaHHbIE AEACTBUA MO PYKOBOACTBY Y
yrpaBreHuio opraHnsaLumnein B OTHOLIEHNN pUcka.

3.4.28 o6paboTka pucka (risk treatment): MNpouecc BbiGopa 1 ocywecTBNeHsa Mep No Mogudurkalun
pucka.

3.4.29 nonoxeHue o npuMmeHumocTu (statement of applicability): [JokymeHT, onuceiBatoWwnia Lenu u
Mepbl (CpeacTBa) KOHTPONS, COOTBETCTBYOLWME U NpuMeHuMble K CMWB opraHusauumu.

3.5 TepMuHbI B 06NacT TAKCOHOMUHU

3.5.1 MexayHapogHbin dyHKUMoHanbHbin ctaHaapt (M®C) (international standardized profile):
CornacoBaHHbIN U FapMOHN3NPOBAHHBIN Ha MeXAyHapoAHOM YpOBHE AOKYMEHT, KOTOPbIN ONMUCbIBAET OAWH
nnu 6onee npocunen.

8



FOCT P 54147—2010

3.5.2 MexayHapoAHbIA cTaHAapTU30BaHHbIN npodunb (international standardized profile): To xe
camoe, YTo 1 MexayHapoaHbl PyHKLMOHaNLHBIN cTaHaapT.

3.5.3 npoduns (profile): MHoxecTBO, cocTosILLEee U3 OAHOMO UMU HECKOTMBbKUX HALMOHAMNBHBIX U MEeX-
AyHapoAHbIX CTaHOapTOB, a Takxke, NPY HeoBXo0AMMOCTU, U3 ONpeaeNeHNA BbIbpaHHbIX KIaccoB, COOTBETCTBY-
tOLLMX MOAMHOXECTB, BAapMaHTOB 1 MapamMeTpoB, onpeaenieHHbIX B AaHHbIX 6a30BbIX cTanHdapTax unn MoeC,
HeobxoaMmMoe AN BbIMNOMTHEHUS KOHKPETHOM hyHKLMN.

3.5.4 TakcoHoMus (taxonomy): KnaccudpukaunmoHHasi cxema ans 0aHO3HauYHOM Kraccudumkalm npo-
dunen nnun Habopa npodunen.

3.5.5 cpeaaoTkpbITOM cUCTeMbI: Bceobbemniowmin Habop MHTepdpeincoB, yeryr v nogaepxmesaembix
chopmaToB, a Takke NOAXOAOB Mosfib3oBaTenen Ansa obecnevyeHUss B3aMMOAEUCTBUA U/ NepeHOCUMOCTH
MPUNOXEHWIA, AaHHBIX UNW NepcoHana B COOTBETCTBUM € TpeBoBaHNsAMKN CTaHAAPTOB M Npoduneit no uHdpop-
MaLWOHHOW TEXHOOrUN.

3.6 TepMuHBI B 06n1acTu MeHegXXMeHTa opraHusayun

3.6.1 nopartensb xanobbl: Jl1uo, opraHusaumst Unn ee npeacTaBnTe b, NogatoLme xanoby.

3.6.2 xanoba: BbipaxeHue HeygoBNEeTBOPEHHOCTM OeNCTBUAMN OpraHn3aLMm, BbiMycKaeMo eto npo-
Aykumen nnu npoueccoM obpalleHus ¢ xanobamu, siBHO UM HEesIBHO npegnonaraowiee OTBET UMM peso-
nrounto.

3.6.3 notpebutenn: OpraHusauus UNn AULO, NONyYaoLLUe NPoayKLmio.

3.6.4 yanoBneTBopeHHOCTL NoTpeGutenen: Bocnpustne noTpebutensMu creneHun BeINOMHEHUA UX
TpeboBaHui.

3.6.5 o6cnyxuBaHue notpebutensa: BaanmogeicTsMe opraHusaLun ¢ notpebutenem B TeveHue
XKM3HEHHOTO LiMKNIa NpoayKuuu.

3.6.6 obpaTtHasacBA3b: MHeHUsi, KOMMEHTaPWUU U BbIpaXeHne NHTepeca K NPoAYKLUM Uiv npoueccy
obpaueHns ¢ xanobamu.

3.6.7 uenb: KoHeuHblli pe3ynbTaT, KOTOPOro 4o6MBatoTCs U K KOTOPOMY CTPEMSATCS B CBA3U ¢ obpalle-
HueM ¢ xanobamu.

3.6.8 nonutuka: O6LMe HaMePeHNUs N HanpaBneHNs AeATeNbLHOCTM OpraH13aLnn, CBsa3aHHble ¢ obpa-
LeH1eM ¢ xanobamu, obuLmManbHo cchopMynMpoBaHHbIE BbICLLMM PYKOBOACTBOM.

3.6.9 npouecc: Habop B3anMocBs3aHHEIX UMW B3aUMOAENCTBYOLLMX BUAOB AeATENbLHOCTU, Npeobpa-
3YHOLLMX BXOAHbIE A4aHHbIE B BbIXOAHbIE.

3.6.10 peATenbHOCTb: HaumeHbllas naeHTUULMPOBaAHHAA YacTb paboThl B NpoLecce NPoeKTUpo-
BaHus.

3.6.11 3aMHTepecoBaHHas cTOpPOHa: JIMLO UNW rpynna nny, 3anHTepecoBaHHble B paboTe unu ycrnexe
opraHusauun.

3.6.12 oueHuBaHue xofa pabot no npoekty: OueHka xoAa paboT Ha OCHOBE AOCTWXKEHUS Lienen
npoekTa.

3.6.13 npoeKT: YHuKanbHEIN NpoLece, COCTOALWMNIA U3 COBOKYMHOCTU CKOOPAMHUPOBaHHbIX M ynpaBnsie-
MbIX BUOOB AESTENbHOCTU, UMEHOLLMA HauarnbHYH U KOHEYHYO AaTy BbINOMAHEHUS, NPeAnpUHUMaeMblil Ans
OOCTUXEHNS LieNIn, COOTBETCTBYIOLLEN YCTaHOBMEHHBIM TPpeboBaHUAM, BKNOYas orpaHudeHne No BpeMeHN,
3aTpaTtaM u pecypcam.

3.6.14 mMeHemXMEHT npoekTa: lMnaHWpoBaHWe, opraHM3aLs, MOHUTOPWHT, KOHTPOMb BCEX acreKToB
npoekTa 1 OTYETHOCTb, a TaKKe MOTUBALMA BCEX NOAEN, 3aHNMAatOLLMXCA MPOEKTOM, ANS AOCTMKEHUS Lienei
npoekTa.

3.6.15 nnaH MeHemKMeHTa npoekTa: [OKyMeHT, yCTaHaBIMBaOLLMA Mepbl, HeobxoauMble 4N AOC-
TUXeHWs Lenu (Lenemn) npoekra.

3.6.16 nnaH kavecTBa: [OKyMEHT, ONpeaensAoWmMIA, Kakie NpoLeaypbl U CBA3AHHbLIE C HUMUW PECYPChI,
KeM W1 Koraa A0MKHbI MPUMEHSATLCS K KOHKPETHOMY NPOEKTY, NPoAYKLMW, MPOLECCY UM KOHTPAKTY.

3.6.17 ynpaBneHue usmeHeHusimu: [esATenbHOCTL MO yNpaBneHuo npoayKumnei nocne ogpuumnansHo-
ro yTBepXxaeHus nHgopmaLmmn no koHpUrypawmm npoayKumnm.

3.6.18 paspelueHUe Ha OTKNOHeHUe: Pa3spelleHne Ha UCTIONb30BaHWe UM BbINYCK NPOAYKLMA, KOTO-
pasi He COOTBETCTBYET YCTAHOBMNEHHbLIM TPeboBaHNAM.

3.6.19 cucrtema MeHep)XMeHTa UsMepeHuin: CoBOKYNHOCTb B3aMMOCBSI3aHHbIX U B3aUMOAENCTBRY-
tOLLNX 3N1EMEHTOB, He0BXOAUMBIX ANA ACCTMKEHNA METPOMNOrMYECKoro NoATBEePXKAeHNA 1 HeMPepbIBHOIO KOH-
TPONA Hag npoLeccaMm N3MepeHnii.

3.6.20 npouecc usmepeHusi: COBOKYMHOCTb onepaLmnii No onpeaeneHno 3Ha4YEHUSI BENUUMHBI.
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3.6.21 namepurenbHoe o6opypoBaHue: MameputensHole npnbopkl, NporpammHoe obecnedeHue,
N3MepUTESbHbIE 3TaNOHbI, 3TaNOHHbIA MaTepuan UM BCrnoMoratenbHoe cpeacTBO, MU X codeTaHue, Heob-
Xoaumeble A npouecca n3MepeHns.

3.6.22 meTponoru4eckas xapakrepuctuka: OTnuuuTtenbHas 0CoBeHHOCTb, KOTopas MOXeT NoBMAn-
AITb Ha pe3ynbTaTbl U3MEPEHNS!.

3.6.23 meTponoruueckoe noareepxaeHue: CoBOKYNMHOCTb HEOGXoANMBIX onepaLunii, obecneumsato-
LLIMX COOTBETCTBME N3MepUTENbHOro 06opyaoBaHus TpeboBaHWAM K ero npeaHasHavyeHHOMY UCMOSb30BaHUIo0.

3.6.24 meTponorudeckas cnyx6a: Cnyxba, Hecyllas agMUHUCTPATUBHYIO U TEXHUYECKYD OTBET-
CTBEHHOCTb 3a onpeAeneHne 1 peanusaunio CUCTEMbI MEHEXKMEHTa N3MEPEHUIA.

3.6.25 paboume uHcTpykuum: MogpobHoe onucaHwe nopsiaka BLINOMHEHUS U BedeHUsl 3anucen
3aaHunn.

3.6.26 chopma: [dokyMeHT, B KOTOPBIA BHOCATCS AaHHble, Tpebyemble CUCTEMOA MeHeOXMeHTa
KayecTBa.

3.6.27 cTouMMOCTbL COOTBETCTBUA: 3aTpaTbl HA BbINOMIHEHWE BCEX YCTAHOBMEHHbIX U npegnonarae-
MbIX ToTpebHocTel noTpebutenei npyu 6e30TKa3HOCTU CYLLLECTBYOLLEro NpoLecca.

3.6.28 cToMMoOCTb HecooTBeTCTBUA: 3aTpaTtbl, 0OYCMOBMNEHHblE OTKA3OM CYLUECTBYIOLLEro npo-
uecca.

3.6.29 KoMneTeHTHOCTb: [MpMMeHeHWe 3HAHWNA, HABLIKOB U KA4YeCTB B AeATENbHOCTU.

3.6.30 oGyueHue: lMpouecc NpegocTaBreHNs U COBEPLUEHCTBOBAHUA 3HAHWUIA, HABbLIKOB U KA4eCcTB C
Lenbto yaoBneTsopeHnst TpebosaHuii.

3.6.31 peanusauusi cucTeMbl MEHeMKMeHTa kavecTBa: [pouecc yupexaeHuns, A0KYMEHTUPOBaHUSA,
BHeApeHWs1, NoAAePKKN U HEMPEPbIBHOrO COBEPLUEHCTBOBAHUA CUCTEMbI MEHEKMEHTA KadyecTsa.

3.6.32 KOHCYNbTaHT NO cUCTEMe MeHe)KMeHTa kavyecTBa: Yenosek, KOTOPLIN NOMOraeT opraHusa-
LUK peannsoBaTb CUCTEMY MEHEDKMEHTA KauecTBa, AaeT COBEThI UNU NpeaocTaBnAeT MHopMaUunio.

3.7 TepMuHBbIB 0611acTV NPOEKTHOTO MEHEeQ)KMeHTa

3.7.1 npuobpeTteHue: BHyTpeHHUe 3aKasbl Ha pecypchbl U BHELUHWNE 3aKy K.
3.7.2 paccmoTpeHHbIn: [puHATLIN 63 n3meHeHU, NPUHATLIN C U3BMEHEHUAMU WS OTKITOHEHHBINA.

M pwum™medyaHwne— Bonpoc, npegmer unu chaktop MoryT 6b1Tb paccmMoTpeHbl 6e3 MX NONHOro paspeLeHus.

3.7.3 yTBepxaeHue: B koHTekcTe paspaboTku NnaHa npoekTa npeanonaraet, YTo nnaH npoekTa 6ygeT
aKTyanuaupoBaThes Mo Mepe Xo4a BLINoSHeHUs NPoeKTa.

3.7.4 ucxoaHble paHHble: McxoaHble TOYKM Ans onpeaeneHust NpodeccroHansHOro COoTBETCTBMUA
npoeKTa 1 XoAa ero BbINONHEHWS.

3.7.5 noBepeH4Yeckue oxmaaHus: PaccmoTpeHre KOHGIMKTHON CUTYaLMK; peLleHe BONPOCOB, CBS-
3aHHbIX C pa3nNUUUAMU B NpocheccroHanbHbIX HaBblkax, MOAroTOBKe, KyNbType Ui ApYriX MMYHOCTHLIX Xapak-
TepUCTUKaX YYaCTHUKOB NPOEKTA.

M pwumeyaHune— MoryT 3aBuceTb OT hasbl KM3HEHHOTO LMKNA.

3.7.6 npouecchbl ynpaBneHUa U3IMeHEeHUAMMU: COBOKyrlHOCTb BMOOB AeATeNbHOCTU NO OleHKe,
yTBEepPXASHUO UNTU OTKNOHEeHUIo, UNU BHeApeHUIo U3MEHeHUn B NpPoAYKT NPOeKTa, BKNo4Yaa Kputepun saeseplue-
HUA U UCXOAHble AaHHbIe.

M p v meyaHne— Mpouecchl ynpaeneHnsi UBMEHEHNSIMM MOTYT paspabaTbiBaTbCsl Kak 4acTb NPOEKTa Unu MoryT
NpPeaoCTaBNATLCS rONOBHOWM OpraHM3aLmei NpoexTa.

3.7.7 pa6oTbl no 3aKkpbITUIO NpoekTa: OKkoH4aTenbHoe ocopMeHne CHETOB U KOHTPaKTOB, BbICBO-
6oxaeHne pecypcoB npoekTa, UHoOpMUpOBaHUE YYaCTHUKOB, NPasaHOBaHME 3aKpbITUA, AOKYMEHTallbHoe
odopmneHune, 0bMeH NONyYEHHLIMA 3HAHUAMU U OCMbICIIEHNE HAKOMMEHHOIo OnbiTa.

M p 1 meyaHn e — 3akpbiTUE NPOEKTA MOXET NPON3ONTH A0 3anNaHNPOBAHHOIO 3aBEPLUEHNS B CBSA3W C HEMnpea-
BUAEHHbIMK 06cTosiTenscTBamMu. Heo6xoamMmo nony4nTeb paspeweHne n 4atb OLEHKY NpexaeBpeMeHHOMY 3aKpbITUIC Ans
onpeaeneHnsi BO3MOXHbIX MOCNEACTBUA.

3.7.8 noTpebHocTU B 06MeHe uHdopmauuen: Heob6xoauMocCTb B MONyYeHUN CBEAEHUIA O coaepka-
HUW, UCNONL3YEMOM MeToAE (HanpuMep, 3MeKTPOHHLIN hopmaT, TenedoH, 3acegaHue) n TpeboBaHUAX K KOH-
dunaeHLManbHOCTH.

M punmeuyanune—NorpebHocTn B 06MeHe nHdOpMaumen MoryT ohopmnsaTLCs ouLMansHO MM Heouunans-
HO W BKINIOYATLCA B APYryi0 IOKYMEHTALMIO HA NPOEKT.
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3.7.9 kpuTepuu 3aBeplueHus: MpusHaku, onpeaensioLlne okoHYaHne Yero-nubo, naeHTUULNpYoT-
CSl BNNaHe NpoekTa Ui coaepxatcs B onucaHUsAX NpoayKTa npoekTa, Hanpumep cneuundunkalusx, TpebosaHum-
sIX nonb3oBatens, TpeGoBaHUAX K kayecTBy, TpeboBaHUSX K 34paBooXpaHeHuo, 6e3onacHocTu, oxpaHe
oKpyXatoLlein cpeabl 1 TpeboBaHUAX 0BLLECTBEHHOCTI UMK APYrUX cnelndrniyeckmx JoKkymMeHTax no obnactu
MpUMEHeHUs.

3.7.10 KoHdNUKTHbIE cUTyauumn: B KOHTEKCTE MEXIUYHOCTHBIX OTHOLUEHWA KOHNINKTHBIE CUTYaLun
ABNSAOTCA MEXTNYHOCTHLIMU 1 HE CBA3aHBI C BEINONIHEHNEM KOHTPaKTHbIX 00513aTeNbLCTB.

MpumeyaHune— KoHPNMKTHbIE CUTyaumy MOTYT ObITb Kak MONOXUTenbHbIe, Tak U OTpuuaTenbHbie C TOYKK
3peHust BO3AEWCTBISA Ha CaM NPOEKT UK ero peaynerathl. [ToTeHunanbHbie NPUYMHBI MM UCTOYHMKM KOHMMUKTHOM CUTya-
LMK MOTYT BbITb BHYTPEHHUE UITM BHELLHME M0 OTHOLIEHUIO K KOHTEKCTY NpoeKTa.

3.7.11 Tpe6oBaHUS, yCTaHOBNEHHbIe KOHTPaKTOM: [lonoXeHUs KOHTpaKTa Unn gorosopa ¢ cyonoa-
psigunKamu, KoTopble MOryT noTpeboBaTb pacCMOTPEHUSA C Y4eTOM MepcrekTUB Kak nokynaTtens, Tak u npo-
AaBsua.

3.7.12 KoppekTupylolee aeictBue: Mepbl, NpeanpuHumaemMble Ans npegynpexaeHus npobnem s
6yaywem, pelweHus npobrnem, obmeHa UHgopMaunein, paspelueHnst KOHMMUKTHBIX CUTYaLUi, MPUHATUE
peLleHWn U MPUHATUE OTBETHBLIX MeP Mo NpeaynpexaeHuo pucka.

3.7.13 HeobxoauMmble xapakTepucTuku: Tpebyemble NpU3HaKN UM CBOACTBA B KOHTEKCTE ynpasre-
HUSI MPUEMKOI NPOAYKTa MOTYT BKITHOYaTb XapaKTepUCTUKN, KOTOPbIE HE BKIOYAOTCS B 3aBePLUEHHbLIN MpoayKT
npoekTa.

3.7.14 onpepeneHue MeTOAOB OLEHKU: PaccMoTpeHne pasnnyHbIX TOUEK 3peHNSA U NEPCNEeKTUB, CBSI-
3e Mexay npudnHamm n adpcpekTamm, Banngaunm, 40CTaTOMHOCTb, HAAEXHOCTL, 6eCnpUCTPacTHOCTL, CBA3L C
TUMOM NPOAYKTA U KOHTEKCTOM, BO34EMACTBMNE Ha NPoeKT, peHTabenbHOCTL NpoLiecca OLEHKU 1 NpuBrieYeHne
cneunanncToB Mo AaHHOW TeMaTuKe Ha Tane NnaHUupoBaHus U NpoBedeHUs npoLiecca OLEHKU.

3.7.15 Bo3MOXHoCTU pa3BuTUsa: ObGecneyeHne NoBbILLEHNA NpodeccMoHarnbHbIX HABLIKOB B MPOLEC-
ce BbINOMHEHNs MpoekTa.

MpuMedaHun e — Bo3MOXHOCTU pasButusi MOryT 6biTb ohuLManbHEIMU M HeouLMarnbHbIMK.

3.7.16 obecneunTb: BbINONHATH, KOHTPOMPOBATL UM HAMPAaBAATL.

3.7.17 oueHka: WHdopmaums, nonyvyeHHaa B pesynbTaTe aHanuia TeHAEeHUUW, CTpaTern4eckoro
0630pHOro MaTepuvana u 03HakoMJIEHUsI C MaTepuanammn No BHYTPEHHUM U BHELUHUM YCMOBUAM.

3.7.18 metoabloueHkn: MeToabl BKOHTEKCTE YNy4YLEeHUA U OLEHKN pe3ynbTaTUBHOCTU NPOEKTa, OTHO-
cawmecs K Lenu, Kotopble MoryT 6biTb (hopMaTUBHBIMK (B NpoLecce BbINOMHEHNs NpoekTa), 06obwaowmmm
(Ha aTane 3aBepLUeHUs NpoeKTa), KaUeCTBEHHLIMN NN KONUYECTBEHHBIMU.

3.7.19 uckniouvenua: [MoTeHumanbHble pabouve TeMbl UNKN pe3ynbTaTbl BLINOSIHEHUA pabouunx Tem,
KOTOpble MOMYT pa3yMHO OXWUAATLCA y4acTHUKaMW, HO KoTopble He ByayT Bkmovatbea B paboTy AaHHOro
npoekTa.

3.7.20 BHewHsAA cpepa: OpraHusaumsi, B KOTOPOI BBINONHAETCA NPOEKT, MEXNPOEKTHbIE 3aBUCUMOC-
TUW, TEXHOMNOrMYeckue A0CTMKEHUS U 3aKoHoAaTeNbHas, counanbHaa U akonorndeckas cpeaa unn uaMeHeHus B
NONUTUKE U OKpYXKatoLler cpeae.

MpunmeyaHun e — 3HaUMMOCTb BHELHMX (haKTOPOB U3MEHAETCH B 3aBUCUMOCTHU OT XapakTepa NnpoeKTa.

3.7.21 ykpenneHue: [Mognepxka pasBUTUS YNIEHOB rPYNNbI; paspelleHne KOHMNUKTHLIX cUTyauuin B
rpynne; peLeHne BONpoCoB, CBA3aHHbIX C NpodeccuoHansHbIMU HaBblkaMu, NOArOTOBKOW, KYyNbTYpPO MApYru-
MU JIMYHOCTHBLIMU XapaKTe pUCTMKaMN YIIEHOB IPYMIbl; 3aBUCUT OT hasbl XKUSHEHHOTO LMKIa NpoekTa.

3.7.22 yny4yuwieHua: M3ameHeHUs B AeUCTBYIOLLIME B HACTOALEE BPeMA NpoLLeCChl YrpaBrieHUsl npoek-
TOM 1 MOJeru, a Taioke yIyyleHnst NpoayKTa npoekTa.

M punmeyaHu e — Hekotopble unu Bce ASHTUHULMPOBAHHBIE YNYHLWEHUS MOTYT HE YTBEPXKAATLCHA U HE BHEA-
PATLCA ANSA BbINOMHEHUsI HACTOSILLLETO NPOEKTA.

3.7.23 pa3BuTtUe oTAENbHbLIX COTPYAHUKOB!: MoBbiweHue nHansnayasnbHbIX HaBbIKOB.

M punmedyaHune—orpebHoCTN pacnpocTpaHsIloTCs Ha NPodeCCUOHaNbHBIE HABLIKW, HEMOCPEACTBEHHO OTHO-
cawmecs kK obnactm gesTensHOCTU nNpoekTa. BoaMoXHOCTH pacnpocTpaHsiioTes Ha NpodeCcCMoHarnbHbIe HABbIKW, ABMSAI0-
LMECA BbITOAHBLIMY Ansi OTAENBHOIO COTPYAQHMKA Ny opraHmn3auvn. Pasentue MoxeT obecneumnBarbesi Kak B oduumans-
HOW, TaK U HeoduumanbHon opme.

3.7.24 unTtepechl: MoTpebHoCTU, XenaHus, oxxuaaHus unn TpeboBaHus.
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3.7.25 MeXNUYHOCTHbIe HaBblkU: HaBbIKM, cBA3aHHbIE ¢ 0BMeHOM MHbopMaLneld B MMCbMEHHOM U
ycTHON chopme, yMeHNeM crywatb, CAepKuBaHueM 3MoUni, ynpasneHuemM KOHMMUKTHBIMU CUTYaLMaMu,
co3faHneM oBepus U BeeHWeM NeperoBopos.

3.7.26 y4vacTue: Y4yacTtue (Y4acTHUKOB) MOXeT BKIOYaTh Nepenucky, noceLleHue saceaHnin Unum pac-
CMOTpPEHME OKYMEHTOB.

3.7.27 3HaHuA: VHdbopMauums, NonyvyeHHas B pesyfbTaTe BbINOHEHNS APYTNX MPOEKTOB 1 BbIBOAOB,
cAenaHHbIX U3 HUX.

3.7.28 3akoHopaTenbHble U perynupyrolmne TpeboBaHus: MonoxeHns (HopMel) No obecrneveHuto
TpeboBaHW 3apaBoOXpaHeHns N 6e30NacHOCTU Ha NPOU3BOACTBE; pelLleHuto Mpobnem, CBA3aHHbIX C AUCKPU-
MUHaLUMen; NpPon3BoACTBEHHbIX OTHOLIEHWIA; NpaBun YeCTHOW TOProBMu; BHYTPEHHUX MPOU3BOACTBEHHbLIX
OpraHoB yrpasneHus; Npobnem 3aLnThbl OKpyXatoLwe cpedbl U Apyrnx BOMPOCOB.

3.7.29 onpepeneHue (measurement). ObpaTHasi nHpopmaLms, NoMyvYeHHasa OT 3aUHTepPeCcoBaHHbIX
YYaCTHUKOB, OTKITOHEHUS OT NnaHa, UsSMeHeHUs UHTePeCcoB YY4aCTHUKOB U U3MEHEHUS NpeANONOXeHUA U orpa-
HUYEeHUN.

3.7.30 noTtpebHocTU: CM. MHTepecbl Mo MNOTpeBHOCTAM y4yacTHUKOB. CM. pasBuUTUE OTAenbHbIX
COTPYOHNKOB MO NOTPeBHOCTAM B Pa3BUTUN.

3.7.31 Bo3moxHocTU: CnocoBHOCTL opraHu3aummn, CUCTEMbI U NpoLecca NpousBoaUTb NPOAYKLUI,
KoTopasi 6yaeT cooTBETCTBOBaTL TPeBOBaHUAM K 3TON NPOAYKUMN.

3.7.32 pesynbTaTtbl: PesynbTaThl onpeaensaoTca NOCTaBkon npoaykra npoekra. Pesynbtatbl MoryT
MPONCXOANTL NOCIIE 3aBepLUeHUs NpoeKTa.

3.7.33 paHHble, Kacawlwueca npodeccuoHanbHoro coorseTcTBuA: [laHHble, cobpaHHbIe N Npoa-
HanManmpoBaHHbIe B poLecce BbIMOMHEHUA NPOeKTa C y4eTOM OnbiTa, HAKOMNNEHHOro B NPoLlecce BbINONHEeHNs
npoekTa.

3.7.34 daza: PsagcmexHbix pabounx tem.

MpumedaHune—dasbl MOTYT TaKKe Ha3bIBATLCA 3Tanamu UNK utepaumsiMmu. Psapg das npoekra MOXeT Hasbl-
BaTbCHA XU3HEHHbLIM LMKITOM MNPOeKTa.

3.7.35 nnaH npoekTa (Tekywun): [okymeHT nnm Habop AOKYMEHTOB, KOTOPLIA U3MEHSIeTCsl Mo Mepe
BbIMOSIHEHWSA MPoeKTa U NocTynnNeHua uHopmaunm o hakTUHeCKom BbINOAHEeHUN paboT.

MpuMedahHune—Ilnan npoekra MOXeT BbiTb JOKYMEHTaNIbHO 0OpMIIEH Ha Bymare unu XpaHnTLCS B SMeKT-
poHHOM BUZE. [NaH NpoekTa MOXET UMETb APYIME HAMMEHOBaHUS, NPUHSTLIE B OpraHM3aumMm unu o6nacTm NpUMeHeHus.

3.7.36 npuoputeTHoCcTb: B KOHTekcTe pa3paboTku NnaHa NpoekTa 3TO BO3MOXHOCTb Bbibopa Haubo-
nee NpeanovYTUTENbHOTO PeLeHnst, 3aBUCSILLIAs OT PUCKOB; MOXET OCHOBLIBATbCSl HA BEPOATHOCTU BO3HUKHO-
BeHUA pUCKa, B03ﬂeﬁCTBMﬂ Ha NpoAyKT U Ha npeanpuaTue.

3.7.37 npouecchbl 1 npoueaypbl: YNpaBneHue U3SMeHeHNAMN, aBTopu3saLns paboTbl, OTYETHOCTb NO
COCTOSIHWIO A€ 1 yrpaBneHne NPoeKTOM MOTyT ObITb B OpraHusaLmmu unu nx Heobxoaumo paspaboTaTts.

MpwnmeyaHwne—Tlpouecch 1 Npoueaypb! MOTyT 6biTb PyYHLIMU UITM aBTOMaTU3UPOBAHHBLIMMU.

3.7.38 npoaykT npoekra: lNpeamer, ycnyra Unu Apyroe pellieHWe, KOTOpoe SIBMSETCA OCHOBHLIM
pesyrnbTaToM NpoeKTa Npuy ero 3asepLUeHnn.

MpumeyaHune—NpoagykT MOXeT OblTb COCTABHOMN YacTbio Gonee kpynHoro npoekra. Hanpumep, aHanu3a ako-
HOMMYECKON LienecoobpasHoCcTu NpoekTa unu cneumdukauust Ha yHKUMOHamNbHbIE XapaKTEPUCTUKU MOTyT paccMmaTpu-
BaTbCsl K&K CaMOCTOSATENbHbIV NPOEKT.

3.7.39 kputepum ycnexa npoekta: Mepbl, ONUCbIBatOLLME METOAbI OLEHKN NPOEKTA.

MpumeyaHune— Kputepnm ycnexa moryT 6biTb KONUYECTBEHHBIMY UMW KAYECTBEHHBIMMW, MOTYT GbITh Onpeae-
TNeHbl paHee unu paspaboTtaHbl B paMkax npoekta. Kputepnm ycnexa MOryT pacnpocTpaHsaTbCs Kak Ha NpoaykKT, Tak U Ha
ynpaerneHve NpoeKkToMm.

3.7.40 uenb: B KoHTeKcTe OLEHKN 1 yny4yuweHua npodeCcCUoHarbHOro COOTBETCTBUS NMpoeKTa onpepge-
ndaeT, ANA KOro npoBoANTCA OLUEeHKa, YTO OLeHMBaeTCA U KakK NNMaHUpyeTCA NCMNONb30BaTh OLEHKY.

MpumedvaHune—Llens MOXeT NpegycMaTpuBaTh YnyyleHWEe HACTOAWMX UnNu ByaylWwMX NPOEKTOB, OLEHKY
ycrnexa ynpaeneHusi MPOeKTOM, ycnexa npoaykra, pesynbTaTBHOCTb OAHOIO NMuLa Wy BCeW rpynnbl, OpraHn3aumoHHyIo
CNocoBHOCTb, NPUAAHUE HOBOTO UMMYIbCA OTAENbHLIM acrekTam PeayrnbraTMBHOCTU.

3.7.41 pecypcbl: Jlioau, huHaHcMpoBaHue, nHopMaLms, BpeMsl, CpeacTBa, NocTaBkM 1 obopyaosa-
HUe.
3.7.42 TpebGoBaHuA Kk pecypcam: Tun, KONMYECTBO 1 pacripedeneHue No cpokam.
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MprnmeyaHune— TpeboBaHus K pecypcaMm MOTyT ONPeaensaTbCa ANsl BCEro MpoekTa v otaenbHbIx pabo-
UKX TEM.

3.7.43 ponu: O6583aHHOCTU, OTBETCTBEHHOCTb, MOMIHOMOYUS, JOTOBOPEHHOCTN NO NpeacTaBneHuUto
OTYETHOCTM U Apyrune acnekTbl, HeoBXoaAMMble AN BbINONHEHUs paGoThI.

3.7.44 rpadhuk: lMpoaormKMTENbHOCTb CPOKOB (pabounx neprnodos) Unu pakTndeckas NnpoaosKNTeb-
HOCTb (KaneHaapHbIX Nepruoaos).

MpumeyaHune—paduk MOXET UBMEHATLCH B 3aBUCMMOCTM OT NOTpeBHOCTEl NpoeKTa.

3.7.45 y4yacTHUKU npoekTa: JlMua, 3aMHTepecoBaHHbIE B MPOEKTE, TO ECTb YMeHbI reynnbl, 3aKka34ynku,
BHYTPEHHMWE U BHELLHNE CTOPOHbI U OTBETCTBEHHbIE 3a MPUHATNE PELLEHNIA.

MpvmeyaHne— NaeHTMHOULMPOBAHHBIE YHACTHUKN NMPOEKTa MOTYT BKIIOYATL OTAENbHbBIX MWL UNW OpraHnaa-
LMK, KOTOpbIE YHaCTBYIOT B MPUMEHEHUM NPOAYKTa MPOEKTa, HAaNpUMep 3akasuuku, NoTpeduTenu, Bragenblbl Npeanpus-
TUSi U HOY-Xay W Apyrve. B KOHTEKCTe ynpaeneHus nepexoaomM Mexay doasamu NpoeKTa COOTBETCTBYIOWMM Y4aCTHUKOM MO-
XeT GbiTb 3aKasuvk, Bnagenew, CNoHCOpP, PYKOBOAWTENb UMW APYroe NMuO, YNONHOMOYEHHOE MPUHUMATL pPelleHus no
NPoeKTy. BHELHMMM yHacTHYKaMK SIBMSIOTCS yHaCTHVKY, HE BXOAsILLME B rpynny npoekta. OHW MOryT 6biTe BHYTPEHHUMM
WM BHELHVMM 13 OpraHn3aumm, BbINOMHAOWEN NPOeKT.

3.7.46 nyckoBble paboTbl: [lepeyeHb COOTBETCTBYHOLINX JOKYMEHTOB, ONMUCHLIBAOWMUX X04 BbINOSHe-
Hust paboT s 3anycka npoekTa.

MpumeyaHue— lNyckoBble paBoTbl MOTYT NIAHVPOBATHCS OTAENBHO UMK BKITIOYATLCS B NiaH NPOeKTa.

3.7.47 pa6oTbl No nepexoay Mexay cazamm npoekra: 3acefaHusi, NepecMoTPbl AOKYMEHTOB Unn
paccMOTpPeHWe BOMPOCOB, KacaloLMXCs MpodyKTa U NpoekTa.
3.7.48 oTknoHeHUs: PacxoXaeHue B COrnacoBaHHbIX XapakTepucTUKax NpoayKra.

MpumeuyaHue— XapakTepucTUk1 NPOAYKTa MOTYT YCTAaHABNMBATLCS B AOKYMEHTALMM Ha NPOAYKT, PyKOBOAS-
LUMX NOMNOXEHUSIX MO Ka4eCTBY MM APYMX AOKYMEHTaxX n MOryT GbiTb aGCONIOTHLIMM MU UMeTb Aonycku. OTKMNOHEHUS B
pamKax JOMyCKOB MOTYT HE NMPYHUMATLCSA BO BHUMAHME.

3.7.49 pabGouas TeMa: PaGoune nakeTbl, NOCTaBKW, BbIXOAHLIE pesynbTaThl, cYeTa usaepxek, suab
AEATeNsLHOCTU UMK 3aJayu, KOTOPbIE ABNATCA HEOTHLEMMNEMON YacTbio PaBoThl HAd NMPOEKTOM.

MprvmeyvaHune— OHKM MOTYT NPeACTABNATLCH B CTPYKTYpe pa3tmeku paGotbl (WBS),B cTpykType pasbuskm
npouecca unm npoekra (PBS), opraHm3aumoHHom cTpykType pasdueku (OBS) unum katanorax ansi 3akasa.

3.7.50 peuncteue (activity): HaumeHbwNn MOASHTUDULMPOBAHHLIN 3NeMeHT AeNCTBUA B NPOEKTHOM
npovecce.

3.7.51 3auHTepecoBaHHasi cTopoHa (interested party): Jluuo unu rpynna nuu, 3anHTepecoBaHHbIX B
OesiTeNbHOCTUN UK ycnexe opraHn3auun.

Mpumep — 3akasqyuku, enadenbybl, NepPCOHal Op2aHu3ayuu, MOCMasuiuKku, 6aHKUPbI, COH3bl, NaPMHepPbI
unu obwecmea.

MpumevaHune 1—TIpynna MoxeT Bkiiouatb B cebsi opraHM3aumio, YacTb €€ UNN HECKONbKO OpraHu3auunim
{cm. TOCT P UCO 9000, nyHkT 3.3.7).

MpumedaHue 2 — 3anHTepecoBaHHbIE CTOPOHbLI MOTYT BKITIOUaTb B ce651:

- 3aKa34MKOB NPOEKTUPYEMOIA NPOAYKLWK;

- noTpebutenen n nonb3oBartenei NPoAyKTa NPOeKTa;

- cO6CTBEHHMKOB NPOeKTa (opraHn3auum, UHULIMMPYIOLLUE NPOEKT);

- NapTHepOoB. (aKuMOHEePOB NPOEKTa);

- hoHab! (hrHaHCOBbIE yUpeXaeHUs);

- MOCTaBLMKOB UNK CybnoapaAYNKOB (OpraHm3aumm, NoCTaBnsioLme NPoAYKLUMIO ANS NPOEKTHON OpraHn3auun);
- o6wecTBa (NOABEAOMCTBEHHbIE UMW PEryNUPYIoLLME KOMUTETHI U 0BLWECTBO B LENOM);

- BHYTPEHHUI NepcoHan (4neHbl NPOEKTHOM OpraHu3aLmm).

MpumevaHune 3 — 3auHTepecoBaHHbIe CTOPOHBLI MOTYT UMETb NPOTUBOPEYMs B MHTepecax. [insa ycnewHoro
BbINOMHEHWS NPOeKTa 3TM NPOTUBOPEUUNS HYXAAIOTCA B Pa3peLLeHnm.

3.7.52 npouecc (process): Habop B3anmocBsizaHHbIX UM B3aUMOOEACTBYIOLLMX BUAOB AeATENbHOC-
T, Npeobpasyowmnx BXoAHbIE AaHHbIe B BbIXOAHbLIE.

MpumeyvaHue 1— Bxogamu npouecca 06bIMHO SIBNSIIOTCS BLIXOAB! APYIMX MPOLECCOB.

Mpumevanwune 2—ITlpouecch B opraHM3aumm, Kak NpaBuo, NNaHWpyIoTCs U OCYLLECTBISIOTCS B ynpaense-
MbIX YCITOBUSX C Uenbto gobaenenusi ueHHocTn (FTOCT P UCO 9000, nyHkT 3.4.1, uckniouasi npumedanue 3).
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3.7.53 oueHka npoaBMXeHUs nNpoekTa (progress evaluation): OueHka NpoaBMKEHUS K OOCTDKEHNIO
Lenu npoekTa (3.5).

MpumMmeuvyaHune 1— OueHKy BbINMOMHAT HA COOTBETCTBYIOLWMX 3TANaX XU3HEHHOTO LIMKNA NPOeKTa Arnsi BCeX
€ro NpoLEeccoB Ha OCHOBE KPUTEPMEB LTI MPOLECCOB MPOEKTa 1 NPOEKTUPYEMOM NPOSYKLNM.

MpumevyaHUe 2— Pe3ynsratsl OLUEHOK NPOABMXKEHUS] MOTYT MPVBECTV K NEpPecMoTpy niaHa MeHempKMeHTa
npoekTa.

3.7.54 npoekT (project): YHUKanbHbIA NpoLece, COCTOALMMA U3 COBOKYMHOCTN CKOOPAUHUPOBAHHOW U
ynpasnsieMoi 4eATeNIbHOCTU C Ha4anbHON M KOHEYHOW JaTamu, NPEANPUHSTBIA ANA AOCTUXKEHUS Lienu, CooT-
BeTCTBYOLLEN KOHKPETHBIM TpeboBaHNAM, BKITHOYasi OrpaHUYeHNs CPOKOB, CTOMMOCTU U peCypCoB.

MprumeyvaHue 1— OTaenbHbIV NPOEKT MOXET ABMNSATLCS YacTbio Gonee KpynHOro NpoekTa.

MpuMeyaHue 2— BHEKOTOPLIX NPOEKTaX Leny u 06nacte NpyMeHeH sl COBEPLIEHCTBYIOT, a XapaKTepuCTUKM
npoayKuMy onpeaensitoT No Mepe pa3paboTku NpoekTa.

MpunmevaHwne 3—Tpoaykr npoekra onpeaensioT B oblem cnyyae B 06nactm npuMeHeHus npoekTa. 3To Mo-
ryt ObITh OAWH NN HECKOINbKO Mop,yneﬁ n3genvs. I'Ipo,quT NPpoeKTa MOXeT ObiTb mMatTepuanbHbIM UNU HemarepuanbHbIM.

MpumeyaHune 4— MpoekTHas opraHn3auns 06bIMHO ABMNSETCA BPEMEHHOW — CO34aBaeMON Ha BPEMS BbINON-
HEHWS NpoeKTa.

MpumeyaHune 5— CnoxHOCTb B3aUMOAEWCTBUN MeXay PasnUYHbIMM BUAAMU NPOEKTHOW AEATENbHOCTU He
o6sA3aTenbHO CBA3aHa C pa3mMepoM NpoekTa.

3.7.55 meHemXxMeHT npoekrta (project management): MnaHupoBaHne, opraHUsauua, MOHUTOPUHT,
KOHTPOMNb U perucTpauus BCcex acnekToB NPoeKTa 1 NoowpeHne BCexX yHacTHUKOB ANA AOCTUXKEHUA uenen
npoekTa.

3.7.56 nnaH MeHeAXMeHTa MpoekTa (project management plan): [JokyMeHT, ycTaHaBnMBaloLUiA
Mepbl, HeobxoauMble AN 4OCTUXKEHUSA Lienen npoekTa.

MpnumedaHue 1—TInaH MeHeaXMeHTa NPOEKTa AOMKEH BKNIOYaTh B ce6a NnaH KavecTea NpoeKTa nnn ccbl-
naTbCHA Ha Hero.

MpumeyaHune 2—TlnaH MEHEMKMEHTA NPOEKTA TakKe BKNIOHAET B ce65 Apyrve nnaHbl, kKacalowmecs opra-
HU3aUWOHHOW CTPYKTYpPbl, PECypCcoB, rpadmka, 6ioKeTa, MEHEMKMEHTA PUCKA, YNPaBNeHUs1 OKpyXKaloLen cpeaon, 300-
POBbA U yripaeneHuns 6e30nacHoOCTbIO U 3aLI.l,l/IT0I7Il W CCbINaeTcsd Ha 3TU NIinaHbl.

3.7.57 nnaH kavecTtBa (quality plan): [lokymeHT, onpeaensiownia, Kakue npoueaypbl U COOTBETCTBYIO-
LMe pecypchl, KeM U Koraa A0PKHbI 6bITb MPUMEHEHbI K KOHKPE THOMY NMPOoeKTY, MpoAyKLUU, NPpoLEecCy U KOH-
TpakTy.

MpumeyaHune 1— 311 npoueaypbl 06LIMHO UMEIOT CChINKM Ha NPOLIECCHl MEHEKMEHTa KayecTBa U npouec-
Cbl NPOV3BOACTBA NPOAYKUMK.

MpumeuaHune 2—naH KayecTBa YaCTO COAEPXKMUT CChINTKA Ha pa3aenbl pyKOBOACTBA NO KAYECTBY UITU JOKY-
MEHTUPOBaHHbIE NpoLeaypbl.

MpumeyaHune 3—TnaH kayecTBa, Kak NPaBUIO, SIBMSIETCS] OHUM U3 pe3ynbTaToB NNaHUPOBAHUS KAYECTBA.

3.7.58 obpartHaa uHdopmauma: [leaTenbHOCTb, NpedycMaTpuBaloLLan KOHTPOSIb CPOKOB UCMONHE-
HUS.

MpumeyaHne— B KOHTEKCTE ynpaBneHUs1 MEXITMYHOCTHLIMM OTHOLLEHUAMU 06paTHas uHdopmauusi MoXeT
6bITb MONOXWUTENBHOW UNWU OTPULIATENBHON.

3.8 TepMuHbl B 0o6nacTu MeHe)XKMeHTa 3HaHWUW, HenpepbIBHOCTU GU3Heca U YCTOMYUBOIO
pa3BuUTHA

3.8.1 meHemxMeHT 3HaHUM (knowledge management; KM): lNnaHoBoe unn Tekywiee nposefeHue
oTAenbHbIX MeponpusiTuidA MMbo HenpepbiBHOE ynpaBneHue npoueccamu ANA YAyYWeHUs UCNonb3oBaHus
CYLLECTBYIOLLUX UM CO34aHUSA HOBbIX MHANBUAYaNbHBLIX/KONNEKTUBHBLIX PECYPCOB 3HAHWN C LieNbio NOBbILLe-
HUS1 KOHKYpPEHTOCNOCOBHOCTU NpeanpuUaTys.

3.8.2 zapaum meHepxMeHTa3HaHuM (KMFramework): OnuceiBaioT Hanbonee cylecTBeHHble hakTo-
pbl (aKTWUBbI, JIIOAWU, NMPOU3BOACTBEHHbIE MPOLIECCHhl, UHCTPYMEHTHl U T.N.) ycnexa (nposana) uHUuuatus
MeHe/DKMeHTa 3HaHUA, He3aBUCUMbIe COOTHOLLEHUA YKa3aHHbIX (haKToOpoB.

MpumeyaHue—WmeloT rpacdmyeckoe npeacTaBneHne, UCNONb3yeMoe B Ka4ecTBe MNPaKTUYECKOro pyKo-
BOACTBa Ansi BHegpeHusi CM3 B KOHKPETHOW KOMMEpHecKow opraHmsauumn. dopmynupoeaHue 3Tux 3agad nomoraer
nonb3oBarernsiv B 060CHOBaHUM MHAVBUAYarbHbLIX MHULMATUB B HEKOTOPOM Goree WMPOKOM KOHTEKCTE.
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3.8.3 xu3HeHHbIN uukn 3HaHUA (knowledge life cycle): BkniovaeT npuHuuMnuansHble dasbl MeHea-
KMeHTa 3HaHWA: 0TOOP 3HaHWUM, MX TeXHUYeckas nogaepxka, usMepeHune, nepeaada U UCNOMbL30BaHWE B
3a4aHHOM KOHTeKCTe.

3.8.4 usmepeHue s3HaHum (KM measurement): OpaHoi us das xunsHeHHoro umkna CM3 (cMm. 2.18) sisna-
eTCcsl UaMepeHne 3HadeHnin Benu4nH, cosaaHHbIX npoektamn CM3, ee nporpammamum u ctpaTernsmu.

Mpumep — OyeHka cmeneHu geo3epama cpedcme, 8/10eHHbIX 8 co3daHue CM3, wacmo npouszeodumcs ¢
NOMOWbLI0 HEKOMOPO020 Habopa Ka4ecMeeHHbIX U KONMUYeCMEeHHbLIX U3MepuUmesbHbiX Npoyedyp.

3.8.5 ponun MeHemxmeHTa 3HaHuh (KM roles): [ns ycnewHoro BHeagpeHuss CM3 yacTto Heobxoaumo
yeTKoe pacnpeaeneHne ponen Mexay cneuuanncTamu.

MpumeyaHue—Ponu He Bcerga siBnsiioTes bopmanbHbiMu. BoamoxHble ponu: rmaBHbii cneuuanuct CM3
(cMm. 2.2), oTBeTCTBEHHbIN 3a codepxaHue, 3KCNepT Mo BHECEHUIO U3MEHEHWUI B cuCTeMy, Bpokep 3HaHWiA, 3aroToBuTENb
3HaHWIA 1 T.N.

3.8.6 cTpaterusa MmeHemxmeHTa 3HaHun (KM strategy): Haubonee obuyme pelleHns KoMMep4ecKon
opraHusauum ob UCMonb3oBaHUM METOA0B MEHEDKMEHTA 3HAaHUIA, ee pekoMeHAaLUMN Anst AOCTUXKEHUA KOM-
Mep4YecKkuX Lienei nyTem pasBuTus pecypCcoB 3HaHWUIA, 4115 NOBbILLEHWS KBanvdukaLlm COTPYAHUKOB U YPOBHS
NCMOMb3yeMbIX MPOU3BOACTBEHHbLIX NMPOLLECCOB, a TakXe AS1A OLeHKN CTeNeHn roToBHOCTU ucnornbsayemon CM3
K AOCTWKEHWIO rMobanbHbIX CTpaTernyeckux Liesiei KOMMepUYeCcKoro NpeanpusiTusl.

3.8.7 MHCTpyMeHTbl MeHeaxMeHTa 3HaHuM (KM tools): XapakTrepHble Habopbl MHCTPYMEHTOB, CMoO-
cobeTeyowme BHeapeHnio CM3: nHdopMaunoHHble cucTeMbl (6asbl AaHHBIX, NoKanbHble KOMMNbIOTEpHLbIE
CeTW, KOMMbIOTEPHbIE CeTU LUMPOKOro 4OCTYMa, NopTarbl U T.1.), METOAONIONMN, YerloBeYeckue CBA3N, Hanpu-
Mep MHULMATUBHbBIE TPYNMbl.

3.8.8 HenpepbIBHOCTb 6U3Heca (business continuity): CtpaTternveckas 1 TakTudeckas cnocobHocTb
opraHusauum NnaHnpoBaTh CBOIO PaboTy B Crydae MHUMAEHTOB U HapyLeHUA ee AeATeNbHOCTW, HanpaBneH-
Has Ha obecneyeHne HenpepbIBHOCTY AENOBbIX ONepaLuil Ha yCTaHOBIEHHOM NPUEeMIIEMOM YPOBHE.

3.8.9 meHepKMeHT HenpepbiBHOCTU 6U3Heca; MHB (business continuity management; BCM): Mon-
HbI NpoLecc ynpasneHus, npegycmaTtpusaowmi aeHTUUKaLmio NoTeHUManbHbIX yrpo3 U UX BO3AeUCTene
Ha OesTenbHOCTb OpraHv3aLumn, KOTOPBIA co3aaeT OCHOBY ANSA NOBbLILWEHUA YCTONYMBOCTA OpraHuM3auun K
WMHUMAEHTaM U HanpasneH Ha peanu3auunio 3pdeKTUBHbLIX OTBETHLIX Mep NPOTUB HUX, UTO obecneuvBaeT
3aLNTY MHTEPECOB KIOYEBLIX MPUYACTHBLIX CTOPOH, penyTauun opraHusauum, ee bpeHga u geatenbHOCTH,
AobaBnstoLLen LeHHOCTb.

3.8.10 ycToitumBoe pasButue (sustainable development): JonrocpouHeli, cbanaHcMpoBaHHLIN Noa-
xop, obecnevnBaroWnii CTabUMbHYIO SKOHOMUYECKYHD AEATENbHOCTb, 3KOMOTUYECKYID OTBETCTBEHHOCTb W
coLnanbHoe passuTUe opraHusaumu.

3.8.11 ycToitumBoe pasBuUTUe npepnpuATUA: Npouecc MOCTOSIHHBIX U3MEHEeHWR, Npu KOTOPOM
MCMoNb3oBaHWEe PECYPCOoB, HanpaBeHne MHBECTULNIA, HaYYHO-TEXHUYECKoe pas3BuTue, BHeapeHNe NHHOBa-
LWiA, coBepLUEHCTBOBaHWE nepcoHana U UHCTUTYLIMOHAalNbHbIE U3MEHEHUsI corflacoBaHbl Apyr ¢ APYrom U1
HanpasneHbl Ha MOBbILEHWE HacToswero U Byaywero noteHuuana npeanpuATUA, yAOBNETBOPEHUA ero
noTpeBHOCTEN N AOCTUXKEHWS CTpaTernyeckux Lenein.

MpumedyaHune— Mogenb ycTounBoro pa3sutus 06beguHsieT B cebe TpU OCHOBHbLIE TOUKN 3PEHURA: 9KOHOMU-
Yeckyto (economic), counanbHyto (social) u akonornyeckyto (environment). Mepecevenune aTnx obnacren B Mogenm obpa-
3yeT YeTbipe HOBblE COCTaBNsAoWMme:

- TeprumocTb (bearable) — rapmoHuyHoe pa3BnTre obLLEeCTBA M OKPYXKaIOLLLEN Cpeapbl;

- cnpaeeanuBocTh (equitable) — rapmoHuyHoe pasenTre 06LEeCTBa M SKOHOMUKM;

- XuM3HecnocoGHOCTE (viable) — rapmoHnyHoe pa3BuTHE OKpyXaioLLel cpeabl U 3KOHOMUKY;

- ycTon4ymeoe passuTue (sustainable development) — npv ogHOBpE MEHHOM Pa3BUTUM BCEX TPEX SNTEMEHTOB U SIBINS-
eTcsa yCToN4YMBbIM pa3eutveM. O6LLenprHATLIMU ABNSIOTCS Credytowmue NPUHLUMGl YCTOMYUBOro pasBuTHA: SKOHOMUYEC-
Kas cTabunbHocTb (economic stability); coumanbHoe Gnarononyuue (social well-being); skonoruueckoe paBHoBecue
(ecological equilibrium) n mexxayHapogHas conuaapHocTs (the international solidarity).
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MpunoxeHue A
(cnpaBouHoe)

B3aumocBA3b NOHATUMA KaTeropMum MeHegXKMeHTa

Cxema B3auMOCBSI3U MEXAY NOHATUAMM, BXOAALMMU B KATErOpUI0 MEeHEKMEHTa, NpuBeaeHa Ha pucyHke 1. Pas-
NWYHbIE BUALI MEHEXKMEHTA, CBA3aHHbIE CO CTPATErMYeCKMM MEHEIXKMEHTOM, NPUBEAEHbI Ha PUCYHKe 2. DTO OTHOLLEHUE
ABNSAETCA NPUONN3UTENBHBIM U NPUBEAEHO ANS JTyULEro NOHMMaHUA B3aMMOCBA3aHHbIX SJIEMEHTOB pa3fuYHbIX Hanpas-
JNIeHU MeHeKMeHTa.

Cucrema MeHemKMeHT
@ PykosoacTteo
Cucrema
MEHeKMEHTa @
Muccus opraHusauum
Llenu n 3agaum
opraHu3aumu
MpoekTuposaHue YnpaeneHue MoHUTOPUHT AHanus + oLeHKa puckoB
(nnaHupoBaHue) AEeATEeNbHOCTbLIO (oueHKa cooTBETCTBUS) (ynyuwweHume)
PesynbLTaTMBHOCTb JdpexkTuBHOCTD

PucyHok 1 — Cxema cBA3N MeXay NOHATUAMM, OTHOCALLMMUCA K MEHEDKMEHTY, MOCTPOeHHas Mo aHanorum
¢ TOCT P MCO 9000
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Crpaternyeckum
MEHEeKMEHT

MHopMaLMOHHbIn MeHeKMeHT/
MEHEDKMEHT MHPOPMALIMOHHO
besonacHocTn

MpOeKTHbIAN MEHeIKMEHT

MeHeKMEHT pecypcoB
MeHemKMEHT HenpepbIBHOCTH
6usHeca
MeHeaXMEeHT 3HaHui
BeHumapKkuHr

MHXUHUPUHT/ PEUHXUHUPUHT

MeHeaXMeHT kavecTBa

MeHemKMEeHT pUCKoB

OKOSIOrMYECKUA MEHEDKMEHT

MapKeTuHr

MeHemKMEHT yCTOWYMBOIO
pasBuTUS

MNHHOBALMOHHbLIN MEHEMKMEHT

®UHAHCOBLIA MEHEKMEHT

L

PucyHok 2 — Buabl MeHeXKMeHTa, CBSi3aHHble CO CTpaTernyeckum MeHeAXXMEHTOM
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aKTVBbI
aHanma

aHanm3s pucka

ayaut

ayamTop

Ga3oBas CTpoka
6e3onacHocTb
6e30nacHOCTb MHGOPMaLUK
GeHY-MapPKNHT
GeHY-MapkUHT B 0611acT MHHOBaLUMI
GunaHec-npouecc
Banvaauus

Bepudukaums

BEPOSATHOCTb

Bepcusi

BHELUHsIS cpeaa
BO3MOXHOCTU

BO3MOXHOCTW pa3BUTUS
Bpes,

BbINyCcK

BbICLLIEE PYKOBOACTBO
rpagauusi

rpacomk

rpynna no ayguty

AndaBUTHBLIN yKa3aTernb

AaHHble, Kacalwmnecs I'IpO(beCCVIOHaJ'IbHOFO COOTBETCTBUA

aencTeme

nedekt

OesTenbHOCTb

OOKYMEHT

OONyCTUMBIN PUCK
JOCTYNMHOCTb

xanoba

JKU3HEHHBIN LIMKIT 3HAHUSA
KM3HEHHBIN LIMKIT MHHOBaLMK
3agava

3aa4m MEHeKMEHTa 3HaHUN
3aMHTEpPECOBaHHasi CTOPOHA
3aKas4yuk ayamTa

3aKYeHNs Mo pe3ynbTartam ayauTa

3akoHoZaTenbHbIE U perynupytowmne TpebosaHms

3anncb
3alWMTHBIE Mepbl

3HaHUs

n3MepeHne

n3MepeHne 3HaHnn

uaMmepuTernbHoe obopyaoBaHme
M3MepATb

WHBECTNLUK

WHBECTOP

WHXVHUPUHT

WHXMHUPUHT MHHOBaL Wi

MHULMaums

uHkyGaTop (drpma-mHkyGaTop)
WHHOBALMOHHAs aKTUBHOCTb
WHHOBALMOHHAs AesATENbHOCTb, MPOLEece
WHHOBaLMOHHAs UHPacTpyKTypa
WHHOBaLWOHHAas nporpaMmma
WHHOBaLMOHHAas cpeaa
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3.3.1;

3.2.27;3.6.11;

3.2.78;

3.3.17
3.2.62
3.4.25
3.2.63
3.2.7

3.3.2
3.4.18
3.3.20

3.1.1

3.1.2

3.1.3
3.2.60
3.2.59
3.4.10
3.3.12
3.7.20

3.2.5
3.7.15

344
3.2.49
3.2.12

3.2.3
3.7.44
3.2.72
3.7.33
3.7.50
3.2.39
3.6.10
3.2.51
3.4.22
3.3.18
3.6.12

3.8.3

3.1.5
34.21

3.8.2
3.7.51
3.2.69
3.2.68
3.7.28
3.2.55
3.4.17
3.7.27

3.3.9

3.84
3.6.21

3.3.7

3.1.6

3.1.7
3.1.14
3.1.15
3.1.16
3.1.17
3.1.18
3.1.19
3.1.21
3.1.22
3.1.23



VMHHOBAUMOHHAsA cepa
WHHOBALUMOHHbIN MEHEKMEHT
WHHOBALMOHHBIN NoTeHuuarn
WHHOBALUMOHHBIN NPOAYKT
WHHOBALMOHHBIN NPOEKT
WHHOBALMOHHbIA LUK

WHHOBaUWS

MHTEpEeChI

WHCTPYMEHTbI MEHEXKMEHTa 3HAHUN
nHdopmaums

MHpacTpykTypa

VMHUMAEHT MHGOPMaLUMOHHOM 6e30nacHOCTH
UCKITHOY€EHNS

ucrblTaHue

UCXOAHblE AaHHble

KayecTBO

KOMMEPYECKUIN, UMEIOLLMIACA B HANNHUK
KOMMETEHTHOCTb

KOHCYINbTaHT MO CUCTEME MEHEPKMEHTA KauecTBa
KOHTPOIb

KOHPUAEHUNANbHOCTb

KOH(PIMKTHBIE CUTYaLun
KOppeKTupyloLLee aercTBue

KOppeKuusi

KpUTEpUM yCriexa npoekTa

KpUTEpUM ayanTa

KpUTEpUM 3aBepLLEHNS
MeXAyHapOAHbIN CTaHAAPTU30BaHHbLIN NPOodUIb
MeXAyHapOAHbIN PYHKUMOHaMbHLIA cTaHaapT (MPC)
MEXIMNYHOCTHbIE HaBbIKU

MEHEKMEHT

MEHEPKMEHT 3HaHUN

MEHEeKMEHT KauecTBa

MEHEeKMEHT HENPepPbIBHOCTU G1aHeca
MEHEeKMEHT NpoeKkTa

MEHEeKMEHT pucka

mepa

metoa denbdun

MeTOAb! OLIEHKU

mMeTposorudeckas cnyxba
MeTPOIIorMyeckas XxapakTepmcTuka
MeTpOIIorMyeckoe NoaTeepKaeHue
MeTposiorMyeckoe NoaTBepKAEHUE NPUroaHOCTU
MOZErNb XU3HEHHOTO LUKNa
HabnopgeHns ayauTa

HaAEXHOCTb

HeobxoanMble XapaKTepUCTUKK
HenpepbIBHOCTL GM3Heca
HECOOTBETCTBME

HOBaUWK

HOBaUWs

HOpMaTHBHAsA U TEXHUYECKas AOKYyMEHTaLWs
HOy-xay

obecneyeHne kavecTea

obecneunTb

06paboTka pucka

obpaTHasi HopMaums

obpaTHasi CBsI3b

obcnyxuBaHve notpebutens

0b6yueHne

06beKTMBHOE CBMAETENBCTBO
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3.2.74;

3.2.41;

3.6.14;

3.2.80;
3.2.79;

3.1.24
3.1.20
3.1.25
3.1.26
3.1.27
3.1.28
3.1.29
3.7.24

3.8.7
3.2.50
3.2.23
3.3.22
3.7.19
3.2.58

3.74

3.2.1

3.34
3.6.29
3.6.32
3.2.57
3.3.19
3.7.10
3.7.12
3.2.42
3.7.39
3.2.65

3.7.9

3.5.2

3.5.1
3.7.25
3.2.11

3.8.1
3.2.13

3.8.9
3.7.55
3.4.27

3.3.8
3.1.30
3.7.18
3.6.24
3.6.22
3.6.23
3.2.77

3.3.6
3.2.67
3.2.35
3.7.13

3.8.8
3.2.38
3.1.32
3.1.31
3.2.52
3.1.33
3.2.16
3.7.16
3.4.28
3.7.58

3.6.6

3.6.5
3.6.30
3.2.56
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onacHasi 30Ha
onacHoe cobbiTne

onacHoCTb

onpepgeneHue

onpegeneHne MeTo0B OLEHKM
opraHusauuoHHasi CTPYKTypa
opraHuzauusi

OCTaTOYHbIN PUCK

OTKa3HOW PEXMM

OTKINOHEHUSA

OLEeHVBaHWe pucka
oueHVBaHue xoaa paboT No NPoeKTy
oueHka

oLeHKa NpoABUXEHUs NpoeKTa
OLEeHKa prcka

nepegernka

nnaH ka4ecTea

nnaH MeHepKMeHTa NnpoekTa
nnaH npoekTa (TeKyLLuii)
NnnaHupoBaHWUe Ka4eCcTBa
NoBeAeHYECKNEe OXUAaHNS
nogaTenb xanobbl

nonuTuka

nonuTuka B o6racTy kavecTea
NosoXeHne 0 NPUMEHUMOCTM
nonb3oBaTernb

NnocTaBLUUK

NOCTOSIHHOE YryulleHne
notpebuTenns

notpebHocTH

notpebHocTN B 06MeHe nHdopmaLumen
npegHasHa4eHHOe MCNONb30BaHue
npegynpexaatouiee aenctene
NPUHSTUE pUCKa
npuobpeTeHne
NpUoOpUTETHOCTb
npoBepsieMas opraHn3auusi
nporpaMma ayaura
NporpaMMHbIV NPOAYKT
NPOABWXEHNE UHHOBaLUWK
NPOAOIIKUTENBHOCTb

NpoAyKT NpoekTa

npoayKums

NpoeKT

NpoeKTUpoBaHue 1 paspaboTka
Npou3BoACTBEHHAS cpeaa
NpOCeXuBaeMoCTb

npodhunb

npoueaypa

npouecc

npoLecc uaMepeHus

npouecc ksanudmkaumm
npoueccsl 1 npoleaypsl
npoLecchl ynpaBeHUs U3MEeHEHUSIMU
nyckoBble paboThbl

paboThl MO 3aKPLITHIO NPOEKTa

paboTbl MO NEpexoay Mexay thasamm NpoekTa

paboyas Tema

paboure MHCTPYKUNK

pa3sBuTME OTAENbHLIX COTPYAHUKOB
paspaboTka
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34.6
34.7
34.5
3.7.29
3.7.14
3.2.22
3.2.21
3.4.12
34.2
3.7.48
3.4.26
3.6.12
3.7.17
3.7.53
3.4.14
3.2.43
3.2.54; 3.6.16; 3.7.57
3.6.15; 3.7.56
3.7.35
3.2.14
3.7.5
3.6.1
3.6.8
3.2.9
3.4.29
3.4.23
3.2.26
3.2.18
3.2.25;3.6.3
3.7.30
3.7.8
34.8
3.2.40
3.4.24
3.7.1
3.7.36
3.2.70
3.2.64
3.3.15
3.1.34
3.4.1
3.7.38
3.2.29
3.2.30;3.7.54
3.2.31
3.2.24
3.2.36
3.53
3.2.32
3.2.28; 3.3.10; 3.6.9; 3.7.52
3.2.76; 3.6.20
3.2.61
3.7.37
3.7.6
3.7.46
3.7.7
3.7.47
3.7.49
3.6.25
3.7.23
3.3.5



paspelueHue Ha OTKITOHEHNEe
paspelueHue Ha OTCTyNneHme

pasymMHO Npeackasyembli puck
PaccCMOTPEHHbIN

peanusauusi CUCTeEMbl MEHEXKMEHTA Ka4ecTBa
perpeccuBHoe TeCTMpOBaHWe
pes3ynbTaTUBHOCTb

pesynbTaThbl

PEVHXUHUPWIHT

PEVHXMHUPUHT BKU3Heca

PEMOHT

pecypcsl

puck

ponu

POnNV MEHEIKMEHTA 3HAHWIM
PYKOBOZCTBO MO Ka4ecTBy
CBUAETENbCTBO ayamTa

Cepbe3HOCTb

cuctema

cucTeMa MeHeKMeHTa

cUcTEMa MEHEKMEHTa N3MEPEHNI
cucTemMa MeHeKMeHTa nHgpopmaumoHHow 6esonacHocTn (CMUB)
cHUcTEMa MeHeKMEHTa KavecTBa
cUcTEMa paHXMpoBaHWs prcka

cucTema ynpasreHusi UBMepeHUsiMm
CHUXXEHMWe rpagaumm

CHUXXEHUE prcKa NpU NPOEKTUPOBaHNM
cobblTne nHdopmaLNoOHHON Ge3onacHOCTU
COOTBETCTBUE

cpea OTKPbITOM CUCTEMbI

cpefcTBa UHAVMBUAYATbHOW 3aLUNTbI
CTOMMOCTb HECOOTBETCTBUSA

CTOUMOCTb COOTBETCTBUSA
cTpaTern4eckuin aHanmsa
CcTpaTernyeckuin MEHEKMEHT
cTparternyeckas Lernb

cTpaTern4eckun nnaH

cTparervs

cTpaTterisi MeHePKMeHTa 3HaHWN
cTpaTterisi opraH1saumm

cueHapui MHHOBaUMN

TaKCOHOMUS

TEXHUYECKNI 3KCnepT

TUPaXUpOBaHUe

TpeboBaHue

TpeboBaHusi K pecypcam

TpeboBaHusi, yCTAHOBINEHHbIE KOHTPAKTOM
YOOBNETBOPEHHOCTL NOTpebuTenei
yKpenneHve

ynydleHve KauecTsa

ynylweHns

ynpaBrieHne U3MeHEHUSIMM

ynpaBIieHne Ka4eCTBOM

yCnyrv no NnporpamMmmHomy obecrneveHuto
yCTOMUMBOE pasBuTne

YCTONYMBOE pas3BuTHe NpeanpuaTus
yTBEPXAEHWE

yTUNU3aLusi HECOOTBETCTBYHOLLEN NPOAYKLMK
yyactume

YyYaCTHUKM NPOEKTa

dasa
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3.2.47;3.6.18
3.2.48
3.4.11
3.7.2
3.6.31
3.3.11
3.2.19
3.7.32
3.14
3.1.35
3.2.45
3.7.41
3.4.13
3.7.43
3.8.5
3.2.53
3.2.66
3.4.20
3.2.6
3.2.7
3.6.19
3.3.23
3.2.8
3.4.15
3.2.75
3.2.44
3.4.16
3.3.21
3.2.37
3.5.5
3.4.9
3.6.28
3.6.27
3.1.12
3.1.8
3.1.13
3.1.11
3.1.9
3.8.6
3.1.10
3.1.36
3.54
3.2.73
3.3.13
3.2.2
3.7.42
3.7.11
3.24;3.64
3.7.21
3.2.17
3.7.22
3.6.17
3.2.15
3.3.16
3.8.10
3.8.11
3.7.3
3.2.46
3.7.26
3.7.45
3.7.34
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hakTopbl MTHHOBALMOHHOW aKTUBHOCTM 3.1.37
cdopma 3.6.26
yHKUMM Be3onacHocTn 3.4.19
Xapakrepuctuka 3.2.33
XapakTepucTuka kavecTsa 3.2.34
uenv B obnacTu kavecTea 3.2.10
LLeNoCTHOCTb 3.3.24
uenb 3.6.7;3.7.40
vyacrota 34.3
3KOHOMUYEcKasi 9PPEKTUBHOCTb MHHOBaLUIA 3.1.38
3NeMeHT KOHUrypaumm 3.3.3
BN1EeMEHT NporpaMmmMHoro obecrneveHms 3.3.14
3P PEKTUBHOCTb 3.2.20
YIOK 658.012.2:006.354 OKC 03.100 T58
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