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Mpeaucnosue

Lenu v npuHumMnbl cTaHaapTusaumu B Poccuiickon ®eepaunu yctaHoBneHb eaepanbHbIM 3aKOHOM OT
27 nekabpsa 2002 r. Ne 184-d3 «O TexHU4EeCKOM perynupoBaHumny», a npasuna NPUMeHeHns1 HauMoHanbHbIX
ctaHgaptos Poccuiickonn ®egepaumn — FOCT P 1.0—2004 «CraHpapTtusauus B Poccuiickon Pepepaunn.
O6Lwue NoNoXeHUsI»

CBegeHus o ctaHgapTe

1 MOArOTOBIJIEH lNocyaapcTBeHHBIM 0bpasoBaTenbHbLIM yUpeXaeHneM Bbiclwero npodeccuoHanb-
Horo o6pa3zoBaHus MoCKOBCKMM rocy4apCTBEHHbLIM TEXHOMOTMYECKUM YHUBEPCUTETOM « CTaHKUH» Ha OCHOBE
coBCTBEHHOrO ayTeHTUYHOrO NepeBoAa CTaHAapTa, yKasaHHOro B nyHKTe 4

2 BHECEH TexHnyeckum komuteToM no ctraHgaptusauumn TK 461 «MHdopmMaLmoHHO-KOMMYHUKALIMOH-
Hble TexHonorun B obpasosaHun (MKTO)»

3 YTBEP>XEH W BBEOEH B JEMCTBME lNpukasom deaepanbHOro areHTCTBa Mo TEXHUMECKOMY pery-
nupoBaHuio U meTponorin ot 15 nekabpsa 2009 r. Ne 967-ct

4 HacToswuwmi ctaHgapT SBAseTCA MoAN(ULMPOBaHHbLIM MO OTHOLLEHUIO K MEXAyHapoAHOMY CTaHAapTy
MCO/M3K 19796-1:2005 «UNHbopmaLnoHHasa TexHonorusa. ObyyeHue, obpasoBaHue u nogrotoska. MeHea-
XMEHT KadecTBa, obecneueHue kavecTBa U mMeTpuku. Yacts 1. Obwuin nogxon» (ISO/IEC 19796-1:2005
«Information technology — Learning, education and training — Quality management, assurance and
metrics — Part 1: General approach»), npu aTom noTpe6HOCTU HauMOHamnbHOW cucTemMbl 06pa3oBaHUsA U OCO-
6eHHOCTU HaUMOoHanbHOW CTaH4apTN3aumnM yuTeHbl NyTeM U3MEeHEHUs1 coaepXaHNUs OTAENbHbIX CTPYKTYPHbBIX
3M1eMEHTOB, KOTOpPbIE BblAeNeHbl KypCUBOM UM 3aKIMKOYEHbI B paMKY U3 TOHKUX NIMHWIA, a MHdopMaLums c obbsic-
HEeHWeM MPUYNH BKITIOUYEHWUS 3TUX MONOXEeHU NpUBeAeHa B yKasaHHbIX CTPYKTYPHBIX 3NeMeHTax B Buae npume-
YaHUNA.

CpaBHeHMWe CTPYKTYpbl HACTOSILLIEro CTaHAapTa co CTPYKTYPOW yKasaHHOIro MeXayHapoaHoro ctaHaapTa
npuseaeHo B AONONHUTENbHOM NpunoxeHun A

5 BBEAEH BMNEPBbIE

UHbopmayusi 06 USMEHEHUSX K HacmosiuweMy cmaHOapmy nybrukyemcsi 8 eXe200HO u30asaemMoM
UHGbopMayUOHHOM yKa3amerie «HayuoHansHele cmaHOapmbl», @ MEKCM U3MEHEHUU U ITONMpasoK — 8 eXeMe-
CAYHO U30asaeMbix UHGOPMaUUOCHHLIX yKazamensix « HauuoHanesHbie cmaHdapmei». B ciyyae nepecmMompa
(3aMeHbl) unu ommeHbi Hacmosilezo cmaHOapma coomeemcemesyioujee ysedomeHue bydem onybrnukosaHo
8 eXXeMeCsTYHO u30asaeMoM UHGhOpMayUOHHOM yka3amerne «HayuoHanbHblie cmaHdapmel». Coomeemcmey-
rowast UHghopMauusi, yeeGoMIeHUe U MeKCmbl pasMewaromcesi makxe 8 UHGhopMayUoHHOU cucmeme obuwez0
ronb308aHuUs — Ha ohuyuansHoM catime @edepallbHO20 a2eHMCmea 10 MeXHUYECKOMY peaynuposaHuio U
Memporioauu 8 cemu IHmepHem

© CrangapTtuHodopm, 2011

HacToawuit ctaHaapT He MOXeT GbiTb MOMHOCTLIO UMW YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKMPOBaH U pac-
npocTpaHeH B kayecTse 0hnumMansHOro nsaaHus 6es paspelueHna deaepanbHoro areHTCTBa rno TeXHUUYECKo-
MY perynmpoBaHuio U METPONOrnK
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BBegeHune

MexayHapoaHasa opraHusaums no ctaHaaptusaumm (MCO) n MexayHapoaHas anekTpoTexHudeckast
komuccust (MIK) coBmecTHO paspabaTbiBaloT MexayHapoaHble cTaHAapThl B 0611acTn UHPOPMaLMOHHBIX TeX-
HomMorum B pamkax Mepsoro coemecTHoro TexHudeckoro komuteta «MHdopmaumnoHHble TexHonornmy» (CTK 1)
NCO/M3K, obbeauHsiowero B HacTosilee BpeMa 37 Mogkomutetos (IMK).

B 1999r. 8 coctaBe CTK 1 UICO/M3K 6bin o6pazoeaH 36-i MoakomuTteT (MK 36) «MHbOpMaLMOHHbIe TEX-
HOMOrMM B 06y4eHumn, 06pazoBaHUM U NOATOTOBKEY .

B coctaBe 1K 36 06pazoBaHbl cemb pabounx rpynn (PIT), pazpabaTbiBaiowmx MexxayHapoaHble cTaHaap-
Thl MO CeayoWw MM HanpasBneHUsIM:

- PI' — TepMuHonorus;

- P2 — texHonornv konnektmeHom paboTel;

- PI3 — nHdopmaumoHHas nogaepxka npenogasartens;

- P4 — ynpasneHue n gocraBka KOHTEHTa;

- PI'5 — obecneveHue ka4ecTBa;

- PI6 — mexpgyHapoaHble cTaHAapTU3UpOBaHHbIE NPodunu;

- PI'7 — kynbTypHas/aseikoBas/ryMaHUTapHas AesiTeNbHOCTb.

Ot Poccniickonn Pegepaunn yHKUMA NOCTOSIHHO OEWCTBYIOLWEro HauuoHanbHoro paboyero opraHa
CTK 1 NCO/MOIKTK 36 sbinonHaeT TK 461 «MHopMaLMOHHO-KOMMYHUKaLMOHHBIE TEXHOMOMK B 06pasoBa-
Hun (UKTO)», akTMBHO y4acTByOLWNIA B pa3paboTke MeXXayHapoAHbIX CTaHAapTOB, OCYLLECTBISIOLLNIA paspa-
60TKy KOMMeKca HauMoHanbHbIX cTaHgapTos MKTO.

PaspabaTtbiBaeMblili MK 36 mexayHapoaHblii ctaHgapT UCO/M3BK 19796 cocTouT us natu vacteid, obbe-
AVHEHHbIX oblWMM HasBaHueM «UHdopmaumoHHas TexHonorusi. ObydeHue, obpasoBaHMe U NOArOTOBKA.
MeHemxkMeHT kavecTBa, obecrneveHne KayecTBa U METPUKU» . B HacTosilee Bpems pa3paboTaHbl ABe YacTu
yKkasaHHOro MexayHapoaHoro ctTaHgapTa:

- Yactb 1. O6wnii nogxog (MCO/M3IK 19796-1:2005);

- Yactb 3. StanoHHble MeToabl U MeTpukn (MCO/MIK 19796-3:2009).

B cTaguu paspaboTku cnegytoLLme Tpu YacTu cTaHaapTa:

- Yactb 2. MNapmMoHM3npoBaHHas MoAesb KayecTBa;

- Yactb 4. Jlyywme npakTukm 1 pykoBoACTBO No peanusaunm (TexHu4ecknin otyeT);

- Yactb 5. PykosoacTso no ucnonbaosaHuio MCO/M3K 19796-1 (TexHUYeckuin oTyeT).

HacTtoswmin ctaHaapT ssnsieTca MoaUgULMPOBaHHBIM MO OTHOLIEHUIO K MeXayHapoAHOMY CTaHaapTy
NCO/M3K 19796-1:2005, 13 KOTOPOro UcknoueH psg UHDOPMATUBHBIX MPUIOKEHUIA U BKITOYEHBI KOMMEHTa-
PUWN N AONOMHEHNSA, yYUTbIBAKOLLME NOTPEBHOCTU HaLMOHaNbHOM 3KOHOMUKM Poccuiickoi deaepalinn v rapmo-
HU3aLMI0 C KOMMIIEKCOM HauMoHanbHbIX cTaHgapToB «MHMopMaLnoHHO-KOMMYHUKALMOHHbBIE TEXHOMOMU B
obpasoBaHnny.

B Liensx acheKTUBHOIO NpUMeHeHUst HacTosILLero cTaHgapTa B pOCCUIACKO cucTemMe o6pasoBaHus pas-
paboTaHo PykoBoAcTBO No NpUMeHeHMto HacTosiwero cTaHgapTa MOCT P 53723—2009, yuuTbiBatollee ero
B3aVMOCBS3b CO BTOPOW U TpeTbel YacTaMM cTaHaapTa U cogepallne MeToanmyeckme oCHOBbI Ans cobnioge-
HUS ocHoBoMonarawwux TpeboBaHUiA cTaHaapTa.



FOCT P 53625—2009
(UCO/MIK 19796-1:2005)

HAUUWOHANbHBIA CTAHOAPT POCCUMNCKOW SGEOLEPALMUMU

WUHdopmaLMoHHas TexHonorusa

OBYYEHMUE, OBPA3OBAHUE U NOANOTOBKA. MEHEKMEHT KAYECTBA, OBECMNEYEHUE
KAYECTBA N METPUKU

YacTtb 1

O6wui nogxon

Information technology. Learning, education and training. Quality management, assurance and metrics. Part 1.
General approach

DaTa BBeaenna — 2011—01—01

1 O6nacTb NnpMMeHeHus

B nepBoit YacTu cTaHaapTa onpeaeneH obLLMiA Noaxod K MEHEDKMEHTY KadecTa U obecneyeHuto Kka-
YyecTBa NpUMeHUTENLHO K 0b6nacTu o6ydeHus, o6pasoBaHns U NOATOTOBKU C MpUMeHeHneM UHhopMaLMOoH-
HO-KOMMYHUKaLMOHHBIX TEXHOMOrUiA. YkasaHHaa obnacte B 0606LeHHOM Buae MoxeT ObiTb onpeaeneHa
Kak 3/1eKTpoHHoe 0ByueHre B 06pasoBaTenbHbIX YYPEXaeHUsIX BCEX YPOBHEN 1 B opraHmsaumsax, obecneun-
BalOLLMX MOATOTOBKY M NepenoaroToBky kaapos. OCHOBHbIE MONOXKEHUs cTaHgapTa NPUMEHNMBI K pasnny-
HbIM (popMam OpraHM3aLun 3MeKTPOHHOTro obyveHUa (MoBunbHOe, ceTeBoe, aBTOHOMHOE, CMeLLaHHoe,
COBMECTHOe W Ap.) U BUaaM OUCTaHLMOHHBLIX 06pa3oBaTesibHbIX TEXHOMOMMNA.

HacTtoswuii ctargapT onpeaenseT nopaaok paspaboTkn Moaenu npolecca, npeactaensioLlen co6on
MPOLECCHO-0PUEHTUPOBAHHYIO CTPYKTYPY ONS OMNUCaHWUA, CpaBHEHUA U aHanNM3a MOJAXOJ0B K KayecTsy B
opraHusaLmsx, ocyLLecTBRsOWMX 06pasoBaTeNbHy0 AeATeNbHOCTb C NPUMEHeHUeM AUCTaHLMOHHBIX 06-
pasoBaTesibHbIX TEXHOMOMMIA 1 pasnnYHbIX GopM 3NEKTPOHHOrO 0GyYeHUs.

B kayecTBe OCHOBbLI B CTaHAApTe WMCNOMb3OBaHa 3TaNoOHHas CTPYKTYpa Ans onvMcaHusi NoAXoaos K
obecrneveHuno kayecTBa, ABMNAOWAACS YHUBepcanbHOW Moaenblo npouecca. [nsl cpaBHEHUsI pasnniHbIX
noaxoaoB k obecneveHunto 1 oLeHKe KauyecTBa peKoMeHA0BaHO UCTMOSNL30BaTh STaNoHHLIE KpUTEPUM KauecTsa.

MepBylo YacTb CTaHAapTa PEKOMEHAYeTCA UCNONb30BaTb COBMECTHO ¢ PYKOBOACTBOM MO ee NpuMeHe-
Huto (FOCT P 53723).

Mpumevanne—B HacToswem craHgapTe N0  OTHOWEHUIO K  MeXAyHapoAHOMY  CTaHgapTy
NCO/M3K 19796-1 nameHeHo cogepxaHue pasgena B Uensx ydera cneumduky poccumnckom cucteMbl 06pasoBaHus.

2 HopmaTuBHbIle CCbINKU

B HacToAwWweM cTaHgapTe UCNonb3oBaHbl HOPMaTUBHBIE CCBISIKU Ha criegylolume cTaHaapThi:

FMOCT P UCO 9000—2008 Cuctembl MeHempkMeHTa kavecTBa. OCHOBHbIE MOJIOXEHUS U CINOBapb

rMOCT P UCO 9001—2008 Cucrtembl MeHeKMeHTa kavecTea. TpeboBaHua

FOCT P UCO 9241-3—2003 3proHomunyeckue TpeboBaHUs Npu BbINONHEHUM OtbUCHBIX paboT ¢ uc-
nornb3oBaHWem suaeoaucnnenHulx TepmuHanos (BAT). Yacte 3. TpeboBaHus k BUsyansHomy oTobpake-
HUIO MHpopmaLn

FOCT P 52653—2006 WHdopmMaLUOHHO-KOMMYHUKAUMOHHbIE TeXHOMorMn B obpaszoBaHui. TepmMu-
Hbl U onpeaeneHns

WU3panme opuynanbHoe
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FOCT P 53723—2009 WMHdopmMaunOHHbIE TEXHONOMUN. PykosoacTso no NPUMEHEHUIO
FOCT P 53625—2009 (MCO/M3K 19796-1:2005)

MpumevaHune—Tlpu NonNbL30BaHUM HACTOAWMM CTAHOAPTOM UeNecooGpasHo NpoBepuTb AencTBue
CCbITOYHBIX CTAHQAPTOB B  MHGOPMAUMOHHOW cucteme o6Wero nonb3oBaHWs — Ha oduuuanbHoOM canTe
depepanbHOro areHTCTBa MO TEXHUYECKOMY PEryNMPOBaHWI0O U METPoriorMn B cetm WHTEpHET Mnu rno exerogHo
n3gaesaeMomMy MHHOPMaUMOHHOMY ykasaTenio « HaumoHanbHble CTaHaapTbi», KOTOPLIN ONYGNMKOBAH MO COCTOSIHUIC HA
1 sHBapsi TeKylero roga, U no COOTBETCTBYIOLMUM €XeMEeCAYHO U3daBaemMblM MHGOPMALMOHHBLIM yKasaTersim,
ony6nmkoBaHHbIM B TekywweM rogy. Ecnm cCbinoyHbIfi CTaHAapT 3aMeHeH (M3MeHEH), TO NPU NONb30BaHUN HACTOSILLUM
cTaHgapToM cnegyeT PYKOBOACTBOBATHCS 3aMEHSIIOWMM (M3MEHEeHHbIM) CTaHgapTom. Ecnu cCbinouHblii cTtaHgapT
OTMEHEH 6e3 3ameHbl, TO NMOMNoXeHWe, B KOTOPOM [JaHa CCbINKa Ha Hero, NMPUMEHSIETCS B YacTW, He 3aTparmBatoLLen aty
CCBbIIKY.

3 TepMuHbI M onpepeneHus

B HacTosiweM cTaHgapTe npMMeHeHbl TepMuHbl no FOCT P UCO 9000, MOCT P 52653.

MpuMmedaHune—B HacTosiweM cTaHgapTe MO  OTHOWEHWI0O K  MEeXAYHapoOAHOMY  CTaHgapty
NCO/M3K 19796-1 pasaen AONOMHEH CCbINKoW Ha HaumoHanbHbIi ctaHaapT FOCT P 52653, coaepkalmmn NpuHATYIO B
poccuiickorn cucteme o6pas3oBaHns TEPMUHOIOMMIO.

4 CokpallieHus

B HacTosieM cTaHaapTe NpUMeHeHbl crieyioLLme CoKpaLleHUs:

AOOP — amepukaHckoe obLecTso Mo Noarotoske n passuTuio (American Society for Training and
Development — ASTD);

AN — ananua notpebHocTten (Needs Analysis — NA);

AC — aHanus cTpykTypbl (Framework Analysis — FA);

BMK — Bceobwuit MeHemxMeHT kavecTBa (Total quality management — TQM);

AOWNH — repmaHckvuil MHCTUTYT cTaHdapTusaummn (Hem. Deutsches Institut fuer Normung — DIN);

ECKIM — eBponeiickas cuctema kpeauTHbIX nepesoaos (European Credit Transfer System — ECTS);

E®OMK — eBponeickun ¢oHO MeHedxmeHTa kadvectBa (European foundation for quality
management — EFQM);

UNBP — UHCTUTYT UHXKXEHEPOB MO aNeKTPOTEXHUKe U paguoanekTpoHuke (Institute of Electrical and
Electronics Engineers — IEEE);

KM — koHuenuus/npoekT (Conception / design — CD);

MO — npouecc obyyeHus (Learning process — LP);

OO — oueHka/ontumuaauus (Evaluation/optimization — EO);

PE — peanusauus (Implementation — IM);

PW — paspaboTka/nsrotosnerue (Development/production — DP);

OKK — atanoHHble kputepum kadectea (Reference quality criteria — RQC);

OCMNK — aTtanoHHasa cTpykTypa AnA onucaHna noaxoAos Kk kadyectsy (Reference Framework for the
Description of Quality Approaches — RFDQ);

YU — yHukanbHbIl udeHmughukamop.

5 Paspa6oTka obuwero nogxoga

5.1 3rtanbl

PaspaboTka obLLero noaxoaa K ka4ecTsy AN opraHnsaLmn, ocyLlecTeNsoLWen o6pasoBaTenbHyto ae-
ATENbHOCTb C MPUMEHEHUEM 3NEKTPOHHOIo 0By4YeHUA, A0mKHA BLIMOMHATLCS B COOTBETCTBUN CO cneayto-
wmmu atanamm (npunoxexune A, pucyHok AA.1):

a) obbeamHeHWe NoAXOAOB K Ka4ecTBY, coAepXKalUMXcsl B cTaHaapTax, Npodunax U Ny4luvx npakTu-
Kax;

6) aHanus u cpaBHeHMe NOAXOOB K Ka4YeCTBY Ha OCHOBE 3TalIOHHOW CTPYKTYpPbI Ansl ONMCaHNSA Noaxo-
nos k kadectBy (OCIK) n atanoHHbIX kputepunes kavectsa (JKK);
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B) paspaboTka rapMOHU3VMPOBAHHOW MOAENM;

r) nokanusauusi U aganTauusi rapMOHU3UPOBaHHOW MOAENN B COOTBETCTBUM € HaLMOHAmNbHBIMU, OT-
pacnesbIMA U KOPNopaTUBHBIMU TpeGoBaHUSMA.

5.2 MpuHUUNbI U Tpe6oBaHUA

PaspaboTka 06Lero nogxoaa K Ka4ecTBY AO/DKHA BbINOMHATLCA HAa OCHOBE NPUMEHEHUA OCHOBoMNoNa-
ratoLmx NpUHLMNOB U TpebosaHuii (NpunoxeHue JA, pucyHok [1A.2) ¢ y4eToM B3aUMOCBA3M NOAXOA0B K Ka-
4YeCcTBY Ha OCHOBE 3TaNOHHbIX CTPYKTYP:

a) Bceobluero MeHeXKMeHTa KavyecTBa;

6) craHpgapTtoB cepuu FOCT P UCO 9000;

B) pervoHanbHbIX U HaLMOHANbHBIX JOKYMEHTOB MO cTaHAapTU3auumu;

r) pervoHanbHbIX W HauMOHanbHbLIX 06beAUHEHUI U opraHu3aumMil B 0bnacTtv o6pa3oBaHust U anekT-
POHHOrO OBYYeHUS;

A) HOPMAaTUBHBLIX AOKYMEHTOB 0bpasoBaTeribHbIX YYpeXxaeHWin (opraHvsauuil) U KoprnopaTUBHbLIX
CTPYKTYP.

n punmMmevyaHune — B HacTosILLEM CTaHgapTe no OTHOLUEHWIO K MeXAyHapoaHOMY CTaHaapTy
MCO/M3IK 19796-1 BBeaeH AononHUTeNbHbINA pasgen 5, onpegensiowmin noatanHbii xapakrep paspabotkm o6uero
nogxoaa K Ka4ecTBy.

6 Mopenb npouecca

Mogenb npouecca gormkHa 6bITh AeTanbHO paspaboTaHa B COOTBETCTBUM C 3TANIOHHOW CTPYKTYpOI Ans
onucaHusa nogxoaos k kavyectsy (OCIK). Mogenk npouecca AofmkHa NpeacTaBnATbL coboi NpoLeccHO-opueH-
TUPOBAaHHYIO CTPYKTYPY AN ONUCaHUSA, CpaBHEHUS U aHanu3a NoAXoA0B K Ka4ecTBY. 3Ta CTPYKTypa AOMMKHA
MPUMEHATLCA Kak MeTamodenb AN AeTanbHOW pa3paboTkM NoaxoAoB K MEHEemMKMEHTY KadecTBa U
obecneveHuto kKavyecTBa.

[nsa paspaboTkn Mmogeny npouecca \ ee NpoLecCHO-0PUEHTUPOBaHHOMW CTPYKTYPbI MOMYT UCMONb30BAaTb-
cs cnegyroLume noaxoabl.

Moaxoa 1. OnucarHue nogxoaa k kavyecTsy

BribupatoT nogxoa K MeHeKMEHTY kadecTBa 1 o6ecrneveHnto kayectsa K1.

MaeHTuduumnpyoT npoueccsl, cooTeeTcTBYOWME K1.

OnuceiBatoT K1 B COOTBETCTBUN CO CTPYKTYPOWR, UCMOb3YS KaTeropum onucaHns.

Moaxon 2. CpaBHeHWe Noaxo40B K Ka4ecTBy

BeibupatoT nogxoabl K MEHEAXMEHTY KadecTBa U obecnedeHuto kayectsa [K1...KN].
NaeHTudnumpytoT npouecchl, cootTseTcTytowme [K1...KN].

OnuceisatoT [K1...KN] B COOTBETCTBUN CO CTPYKTYPOK, NCMONb3Ysi KATEFOPUM ONUCAHMS.
OnpegensaioT MeTpukun ansa cpasHeHust [K1...KN].

BbINonHA0T aHan1s n cpaBHeHue.

Moaxoa 3. MapMoHu3aLma Noaxoa0B K KayecTBy
UcnonbaytoT noaxoa 2.
O6beauHsatoT [K1...KN] B cornacoaHHyto moaerns.

Ha ocHoBe peanusaumu ykasaHHbIX Noaxo40B A0MKHa ObITh paspaboTaHa Mogdenb npoLecca, cooTBeT-
CTBYtOLas BbIBpaHHOMY opraHu3aunen nogxoay K kauecTBy. PaspaboTaHHoe obLiee onucaHne mogenu npo-
Liecca B BUAe NpoLEecCHO-OPUEHTUPOBAHHOM CTPYKTYphI B NocreaytowemM AoMKHO GbITb AeTannsnposaHo B
COOTBETCTBMUN C NpodnnMpoBaHMeM TpeboBaHNiA U KpUTepEB AN NPOLLECCOB MeHeAXMeHTa 1 obecneveHuns
kavecTBa.

6.1 NeckpunTuBHas Mogenb

[na knaccudumkalmm n JOKYMEeHTUPOBaHUs NPOLLeCCOB, COCTABSAOLLMX NPOLECCHO-0PUEHTUPOBAHHYIO
CTPYKTYPY ANS ONCaHUs COrriacoBaHHOM Mogenu, A0MPKHA UCNONb30BaTLCA AeCKPUNTUBHAS Moaenb. B Tab-
nuue 1 npeacTaeneHa yHUULMPOBaHHas CTPYKTYpa AeCKPUNTUBHON MOAENM, KOTopas MOXeT BblTb UCMOMb-
30BaHa AN onvcanus noboro oCHOBHOTO NpoLiecca. B Tabnuue 1 npeacTrasneH npuMep onucaHust 0CHOBHOTO
npouecca — «Pa3paboTka kypcay.
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Tab6nuya 1— deckpunTuBHas Mogenb Ansi ONUCaHuUsi NPOLIECCoB

ATpubyt Onucanue MNpumep
YN YHuKanbHbIn naeHTudukaTop YN 1234
KaTeropwsi OcHoeHol npouecc Paspa6otka kypca
HaseaHwue npouecca Haseanue npouecca Bri6op meToaa
Onucanve Onucanne npouecca B aTom mpouecce oueHuBaloTcs U Bbibupa-
10TCH ANAAKTUYECKasA KOHLENUUS U MeToabl
Cesiaun Ces3b € ApyrMMmn npoueccamm Mepea evibopom meToaa AomxkeH 6biTh Bbl-
NONHEeH aHanW3 ueneeow rpynnsl 4nsa obyye-
Hus; AC.6
Mopnpoueccei/nogac- | Mognpoueccel/nogacnekTbl/3agaqum Waentnudmkauma metoga, anbTepHaTusbl
NeKTbl MEeTOoAa, NPUCBOEHNE NpuopUTeTa METoayY
Lenb Llens npouecca O60cHOBaHHbIN BbIGOP 0gHON unu 6onbwero
yncna AMaaKTUHECKMX KOHUenUuii
MeToq MeTtogonorma gnsa atoro npouecca. Boibop memoda OomxeH basuposambscsi Ha
Ccbinkv Ha pykoBOASLME YKa3aHus/OOKy- | yeneeol epyrnne Ona obydeHus. Memodsbi
MEHTBI eblbuparomces ucxods us onsima npenodasa-
menet
PesynbTar Oxugaembiit pesynbtaTt npouecca Cneundukaums MeToaos.
HokymeHTbl
HeiicTBytowme OTBeTCTBEHHbIE/yHacTBYIOWME CyObEKTbI OuaakTnyeckoe nocTpoeHne KomaHabl
CyGbeKTbI
MeTpuka/kputepum OueHka n MeTpuka gnsa 3Toro npouecca SmanoHHble Kpumepuu kKadecmea (npusno-
xerue []b)
CraHgapThbl Wcnonb3yemble ctaHgapThl [1], [2]
AHHOTaumsi/npuvep HononnutensHasi uHdopMaums, npuMepbl —
MCNOrNb30BaHUsl

6.2 MpeacTtaBneHUe Mo4enM NpoLecca Ha OCHOBE 3TallOHHOM CTPYKTYpPbI ANA onUcaHusi noaxo-
poB K kavecTBy (QCIK)

MpeacTaBneHWe Mogenu npouecca Ha OCHOBE 3TaSIOHHOM CTPYKTYPbI A1 ONUCaHUA MOAXOA0B K Kavec-
TBY (OCIIK) A0MKHO COOTBETCTBOBATL KNaccndukaLmm u CTpyKType npoLeccoB U NoANpoLEeccoB, yCTaHOBNEH-
HbIX B [3]. Knaccudukaums npoLeccos npeAcTaBneHa B Tabnuue 2 1 BktoYaeT CeMb NPOLECCOB XXU3HEHHOMO
L1Kna ans anekTpoHHOro obyyeHus.

Ta6nuya 2— STanoHHasi CTpyKTypa AJisi ONUcaHns NoaxoAoe. K kadecTsy (OCTIK)

Mﬁiﬂ:;;a;::::‘;p Kareropus Mopnpoueccel
ANl AHanua notpebHocTH Knaccudmkaums
AC AHanma cTpykTypbl Knaccudumkaums
Kn KoHuenuus/npoekt Knaccudmkaums
PU PaspaboTtka/marotoeneHue Knaccudmkaums
PE Peanunsauusn Knaccudmkaumsn
no Mpouecc obyyeHns Knaccudumkaums
(0] OueHka/onTummnaaums Knaccudmkaumsn

6.3 OnucaHue npoueccoB
OnucaHne NpoLIecCcoB AOIPKHO BbINOMHATLCA B COOTBETCTBUM C AECKPUMTUBHOW Modenbio (cM. 6.1). B
Tabnuuax 3—9 npueeaeHbl NpUMepbl OMUCaHNA OCHOBHLIX NPOLIECCOB.

4
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Tab6nwnuya 3— OnucaHne npouecca «AHann3 NoTpebHOCTEN»

KaTeropusi

YU: Afl. MNpoyecc: aHanus nompebHocmell. OnucaHue; udeHmMuUuUKayus u onucaHue
mpebosaHull, cripoca U oepaHu4deHull obpazosamenbHo20 rpoekma. Cea3b. Hem

Mognpoueccbi/nogacnekTbl

Al.1 NHnummnpoBaHue

All.2 NgeHTudrkaumsn 3amHTepecoBaHHbIX CTOPOH
All.3 Onpegenenve uenen

All.4 Ananuna cnpoca

Lenb OnvcaTb NOTPeBHOCTY U CNPoC, KOTopble ByAyT y4TeHbl B 06pa3oBaTensHOM NPOeKTe
MeTtog OnuncaHve kavectea MYHKLMOHNPOBaHUS
PesyneTar HokymeHTnpoBaHne Tpebyembix Lenen, sagad, notpebHocTel u TpeGoeanuii k obpa-

30BaTENbHOMY NMPOEKTY

HelicTeylowme cyObeKTbl

PykoBoauTens NpoekTa; cneumanuctbl, obyvaemble, CNOHCOpPbI

MeTpuku / kpuTtepumn

YkaszaTtenm

HopmamugHbie O0KyMeHmMbl

rOCT P UCO 9000

AHHOTaums/npumep

Tab6nwnua 4 — Onncanne npouecca «AHanM3 CTPYKTYpbI»

KaTeropus

Y. AC. lMpoyecc: aHanusz cmpykmypsl. OnucaHue: uBeHmudgukayus cmpykmypbl U
KOHmMekcma obpasosamensHoz0 npoyecca. Ceasw: All, KI'1

Moanpoueccs! / nogacnekTsl

AC.1 AHanua BHeLWHero KOHTeKCcTa

AC.2 AHanus KagpoBbIX pecypcoB

AC.3 AHanua uenesbiX rpynn

AC.4 AHanu3 MHCTUTYLMOHANBHOMO U OPraHN3aLMOHHOIO KOHTEKCTOB
AC.5 MnannpoBaHue rpacdvika paboT u GlomkeTta

AC.6 AHanua cpegpbl

Llenb OnucaTtb COOTBETCTBYOWME haKkTopbl A5t 06pa3oBaTenbHOro NpoekTa

MeTog MeToabl 3MNMPUYECKOro CoLMarbHOMO NCCNEAOBaHUS; METOAB! IOPUANHECKOTO U KO-
HOMWYeCKOro VICCJ'IG,D,OB&HVIVI N aHanuaa

PesynbTtar HokymeHTVpOoBaHue u NoATBEPXAeHVe COOTBETCTBYIOLMUX NapaMeTpoB

Oencreytowme cy6beKTbl

PyKOBO,D,VITeﬂb npoekTa, cneynanncrbl

MeTpukn/kpnutepum

Mposepka NpaBaonoAotus, KOHCYNbTaUUn 3KCNepToB

HopmamugHbie 0oKyMeHmMbl

AHHOTaums/npumep

Tabnwnuya 5— Onucanue npouecca «KoHuenums/npoekT»

KaTeropusi

YU: KI. Hassanue npouecca: KoHyenuus/npoexkm. OnucaHue: KOHUenuus u rnpoekm
obpasosamernbHbIx ripoueccos. Cas3b: Hem

Moanpouecchi/nogacnekTbl

KM.1 Uenun obyyenus

KIM.2 KoHuenums cogepxaHus

KM.3 Aupaktnyeckasi KoHuenumsi/metoabl
KM.4 Ponu v BuAbl AeaTenbHOCTU

KIM.5 OpraHnsaymoHHas koHuenuus

KIM.6 TexHnyeckas KoHUenumsi

KM.7 KoHuenuusi npoekTa cpebl U B3anmMoaencTens
KIM.8 KoHuenuwms cpegpl

KrM.9 KoHuenums KOMMyHUKaLWR

KIM.10 KoHuenumnsi TECTOB M OLEHKM
KM.11 KoHuenumsi COnpoBOXAEHMS

Lenb

3annaHupoBaTh U pa3paboTaTb KOHLenuuu Ans obpasoBaTenbHOro npouecca

MeToga

MpvmeHeHne PykoBoacTB no paspaboTke
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OkonyaHue mabnuupi 5

Kateropwms YU: KIl. HazeaHue nipoyecca: koHuenyus/npoekm. Onucanue; KOHUenyus u npoekm
obpasosamernbHbix npoyeccos. Cesa3b: Hem
Pesynbtar KoHuenuusi n npoekT obpasoBarernbHbIX NPOLECCOB

Hencteylowme cybbekTs

KoHcynbTaHT, paspaboTunku cpeactB MHopmaumm

MeTtpuku/kputepum

Hopmamuerbie O0KymMeHmb!

AnHOTaumsi/npumep

Ta6nwuua 6 — OnucaHne npouecca «PaspaboTka/marotoBnexHne»

KaTeropusi

YU: PU. lNpouyecc: paspabomka/uzeomosnerue. Onucanue: peanu3sayusi KoHyenyud.
Ceszb: KIM

Moanpouecchli/nogacnexkTo!

PW.1 Peanu3auust KOHTeHTa
PW.2 Peanuaauus npoekrta
PW.3 Peanu3sauusn cpea

PW.4 TexHnueckasn peanmsaums
PW.5 ConpoBoxaenue

Llenb Peanuaoeatb koHUenuun
MeTop, PykoBoAcTBO NO peanu3aumm
PesynbTat ObpasoBaTenbHble NpoayKTbl U YCNymm

[elicTBylOWME CyGBbEKTBI

CreuunanucTsl Mo MHOOPMAUNOHHBIM TEXHONOTUSAM, aBTOPbI, pa3padoTinku

MeTpukn/kputepun

HopmamueHbie OOKyMeHmMbl

AHHOTaums/Mpumep

Ta6nwuuya 7 — Onucanue npouecca «Peanusaums»

Kateropusi

YU: PE. lNpoyecc: peanusayus. OnucaHue: OnucaHue peanusayuu mexHonoau4eckux
KomrnoHeHmos. Cessb: Hem

Moanpoueccei/nogacnekTbl

PE.1 TectupoBaHue pecypcoB o6y4eHusi

PE.2 Apantauusi pecypcoB 06yyeHus

PE.3 MNpuBeaeHue B aeicTBMe pecypcoB 06y4eHns
PE.4 OpraHu3auusi npuMeHeHus1

PE.5 TexHuuyeckas nHppacTpykrypa

Llens PeanusoBatb COOTBETCTBYIOIME TEXHOIIOTNYECKME KOMMOHEHTbI, UCMOMNb3yeMble B
npouecce obyyeHusi

MeTog N3meHeHne/koHDUIypupoBaHue/ynpaBneHne KOHTEHTOM

PesynbTat Cpepaa o6y4eHus, BKIovasi Bce obpasoBaTenbHble pecypcesl

Hevictytowme cy6bekTb

PykoBoguTent npoekta, MEHeKep Mo MHAPOPMALMOHHBIM TEXHONOMMSAM

MeTpuku/kputepun

TectupoBaHue GeTa-Bepcui U CUCTEMBI

HopmamueHsie OoKymMeHmsI

Banugaums nporpammHoro o6ecreyeHmsi, HanpuMmep, B COOTBETCTBUM ¢ TpeGosaHns-
mu UNOP; FOCT P UCO 9000

AHHOTaumns/npumep
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Tab6nwnya 8 — Onucanme npouecca «lpouecc obyveHns»

Kateropwus

YU: T10. lpoyecc: npoyecc obyqeHus. OnucaHue. peanusayus u rnpuMeHeHue rnpo-
yecca obyyeHus. Ces3b. Hem

Mognpoueccbi/nogacnekTbl

0.1 AGMUHUCTpUpOBaHne
0.2 Bugbl gesitenbHOCTH
10.3 OkcnepTuaa ypoBHEN KOMNETEHUMN

Lenb OcylecTBUTL Npouecc 06yyeHus
MeToa B cooTBeTCTBUM C BbIOPAHHON ANAAKTUYECKON KOHLENMUUE n MeTogamMm
Pesynerar 3aBepLUeHHbIN npouecc obyyeHns, 06pa3oBaHusi U NOArOTOBKU

OencTBytowmii cy6bekT

O6y4aemble, UHCTPYKTOPbI, HACTABHUKM

MeTpukun/kpyutepumn

S DHEKTUBHOCTL NCMONB3OBAHUSA, YAOBNETBOPEHHOCTL NONb3oBaTenemn

HopmamueHbie G0KymMeHMb!

AHHOTauus/npumep

Tab6nunya 9— Onncanne npouecca «OueHka/oNTUMM3auuns»

KaTteropus

YU: OO. lpouecc: oyeHka/onmumuldayus. OnucaHue: onucaHue mMemodo8 OUEHKU,
npuryunos u npoyedyp. Ceask: Hem

Moanpouecchi/nogacnekTbl

00.1 NnanupoBaHne

00.2 Peanusauusi

00.3 Ananus

00.4 OnTvMmu3aums/ynydweHme

Lenb OnucaTtb NpoLECC oLeHKN 06pasoBaTenbHOro npouecca

MeTtoa MeTogbl oueHkM (OMPOCHLIE JINCTbI, OTCNEXMBaHWE TPAEKTOpUW Nornb3oBaTens, 06-
paTtHaa CBA3b C I'IOJ'Ib3OBaTej'IeM)

Pesynbrar BbinonHuTh oueHKy obpasoBaTenbHOro Npouecca; onTMMU3NPOBaTb U yNyyWwnTs 06-

pasoBarernbHbI Npouecc

HencTBytowmii cybbekT

OKcnepTbl MO OUEHKe, oGyvaemble, NpenogasaTeny

MeTpukun/kpytepun

HopmamuegHbie GoKymeHmMbl

rOCT P 1CO 9000

AHHOTaumsi/npumep

7 CooTtBeTCcTBME Tpe6OBaHVIF|M cTaHpapTa

MpuHATLIA opraHnsaLmen obLMiA Noaxoa K KayecTBY 31eKTPOHHOrO 0byyeHnss byaeT cOOTBETCTBOBATL
TpeboBaHMAM JaHHOro cTaHAapTa Mpu YCNoBuUW, YTO Anst BCeX NPOLLecCoB 1 MOANPOLIECCOB, BKITHOYEHHBIX B
CTPYKTYPY MOAenNn npouecca, paspaboTaHbl ONMcaHns, COOTBETCTBYIOLLME 3TarNCoHHOM CTPYKTYpe AN onuca-
HW1A noaxoaos k kavecTsy (SCIIK).

Mpu HeobxoaMMOCT MoaenNb NpoLecca MOXeT ObITe MOAUDULIMPOBAHA 3a CYET UCKITHOYEHUS N3 3TaNOH-
HOW CTPYKTYpPbl 0TAENbHbBIX MPOLIECCOB UMK BKIMOYEHUS B Hee HOBBIX MPOLECCOB, He YKa3aHHbIX B JaHHOM CTaH-
[apTe, HO UMELLMX BaXkHOe 3HauYeHue ana obecneyvyeHus rapaHTuin kadyectea. OnvMcaHMe 3TUX NPOLLECCOoB
MOXET CoAepXaTb A0MNOMHUTENbHBIE CBeAEeHUSA O NOANpPoLeccax U afieMeHTax AaHHbIX.

B npunoxenusix JA n ] npuseaeHa cnpaBoyHas nHgopMaLus, Heobxogmmas ans 6onee nonHoro
noHNUMaHua TpeboBaHuin cTaHaapTa.
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Mpunoxenue A
(cnpaBouHoe)

MoatanHana pa3pa60TKa ob6uwero noaxona u rapMmoHusauum noaxonoB K Ka4yecTBY

Cxema paspaboTku o6LLero noaxoaa k ka4ectey B 0611acTv 3neKTPOHHOro 06yyeHns npuBeaeHa Ha pucyHke [A.1.

WUcnonb3oBaHue

KaK Mogernv 4nis aHanvaa
< OCIK/RFDQ
AHanua v cpasHeHve
NOAXOA0B K Ka4yecTBy GKK/RQC
Mopxoab!
K MEHEDKMEHTY
KayecTea
Moaxonel O6beanHeHne nogxonos mpum’z?grs?moﬁ
k obecriedeHuio K KauecTsy MOENM/COrNAaCcOBAHHONO
Ka4yecTea nocTpoeHus
KoHkpeTHble CornacoBaHue
craHpaptbl/
Kputepum TNokanuaauus ]
W agantayus
rapMOHWU3NPOBAHHOM O6wwmi nogxoa
mogenu
KoHkpeTHble npodounm k npotieccy
\ Y OGU.Wle
O6Lmin noaxon K npoueccy Obwume KputTepum Kputepuu
Y y y L]
Mpocdune || Mpodoune Mpodmne || Mpodune Cnosapb
CTpaHbI oTpacnu cTpaHbl orpacnu

PucyHok [OA.1 — Cxema paspaboTku 06wWwero noaxoaa Kk ka4ecTey B 06nactv aneKTpoHHOro o6yyenmns
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B3anmocBsa3b NogxodoB K Ka4eCTBY HA OCHOBE 3TanOHHbIX CTPYKTYP U KpUTEPMEB NpuBeaeHa Ha pucyHke [A.2.

STanoHHas CTPYKTypa aAna onncaHusa OTanoHHble Kputepun Kavyecrtea
nopxogos K kadectsy (QCIK/RFDQ) (BKK/RQC)
A
Onucaxue Onucaxue
CpaBHeHue CpaBHeHune
AHanus AHanus
y
Mogxoab!
MOCT P
K MEHE[DKMEHTY =1 E®MK (EFQM)
KauecTBa WCO 9000
6|_|0.E|X0L|.bl EBponeiickue ECKI Nyuuwme
K obecnedeHno avpektueel | | (ECTS) ™  npaktvkun
KayecTBa ]
y
AsTopckue Kpurepun INH KoHKpeTHble
™1 pyKoBOACTBa (DIN) craHpaptbl/
KpUTEpUMA
MoCTP Kputepun AOOP
MCO 9241-3 (ASTD)
Pykosogsiume
o asas o Koo
Mo AOCTYNHOCTH

Pucyrnok [A.2 — B3anmMocBs3b NOAX0A0B K KA4eCTBY HA OCHOBE 3TaINOHHbIX CTPYKTYP U KpUTEPUEB

MpwnmeyaHwun e — Hactoswui ctaHgapT AononHeH npunoxexnvem A, B KOTOpoe BKIIOYEHbI pUcyHkn 1 1 2 us
BBeAeHus K MexagyHapogHomy ctaHgapty MCO/M3K 19796-1:2005, a Takke AOMNONHUTENbHbBIE pEKOMEeHAaLmMm Mo chne-
undrke NOAXOA0B K MEHEPKMEHTY KauecTBa B POCCUICKON cucTeme obpasoBaHusi.
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Mpwvnoxenne b
(cnpaBouHoe)

AtanoHHble KpuTepuun kadecTBa (IKK)

OTanoHHbIE KPUTEPUN KAYECTBA A1 OLIEHKN KQYE€CTBA UCMONb3YEMbIX B 3NTEKTPOHHOM 06y4eHWUY NpoayKTOR CUC-
TeMaTU3MpOBaHbI B [IBYX pa3genax katanora kputepues. B nepBom pasgene katanora npeacraeneHsl 213 aTanoHHbIX
KpuTepmes, npeacraBneHHblx B ctTaHgapte FOCT P NCO 9241-3 v npegHasHaveHHbIX A1 OLLEHKU KaYeCTBa NpoAYyKTOB,
OTHOCSALLMXCS K KaTeropum NporpaMmmMmHbIX cpeacts. Bo BTopow pasaen katanora BkioueHbl 480 3TanOHHbIX KPUTEPUEB
Ka4ecTBa, YCTAHOBIMNEHHbIX [3] M CTPYKTYPUPOBAHHLIX MO KaTeropusim B cemu nogpasaenax (tabnuua b.1).

Ta6nwuuya [b.1 — CrpykTypa BTOPOIo paszerna Katanora 3TanoHHbIX KpUTEPUEB KavyecTBa

no;;ahg:Zna KaTteropusi aTanoHHbIX KPUTEPUEB KavecTBa Yucno kputepues qMCHOKgs(T:Zg:ZLMBHHX
1 O6wwe ycnoeus 101 32
2 TexHn4eckue acnekrbl 103 23
3 XpaHeHue n o6paboTka AaHHbIX 37 14
4 PyHKUMOHANBHOE HAa3HAYEeHne 69 29
5 TeopeTnyeckme acnekrbl 80 17
6 KogupoBaHve nHdopmauum 59 3
7 CneumvanbHble peXvMbl NpeacTaBneHus 31 0
Bcero 480 118

B coeokynHocTU kaTanor npeacTaBnaeT MCHEPNbIBAIOWMIA NepeYeHb 3TanOHHLIX KPpUTEPUEB KavecTBa, Heobxo-
AMMBIX AN OLEHKM U CPaBHEHUS PasnnyHbIX BUAOB NPOAYKTOB C yHETOM HalMOHaNbHOW CnelunduKkM U BapuaTMBHOCTH
hOpM 3MEKTPOHHOTO 06yHeHWs. KaTanor STanoHHbIX KPMTepHeB Ka4ecTBa AOMKEH CNYXUTb OCHOBOW Arsi NOCTPOEHUst
npocunen, Heo6xoaMMBbIX NS aHaNM3a U OLEHKU NPOLECCOB, BKMIOYEHHbIX B MOZenNb npouecca. B pamkax npuHsiToro
nNpodwns Ana OTASNbHbIX 3TANOHHBIX KPUTEPUEB Ka4eCTBa MOTYT OblTb YCTaHOBMEHbI PUOPUTETHI, HANPYUMEP, onpeae-
nsiowme KaTeropmio «obsisatenbHble Kputepun». Kpome Toro, NpeacTaBneHHbIe B kaTtanore Kputepum knaccuhuumpo-
BaHbl HA AECKPUMNTUBHBIE M OLEHOYHbIE, YTO MO3BONAeT Gonee 3MEKTUBHO UCNOMb3OBaTh UX AN ONUCaHUSA U
CpaBHeHWSI NPOAYKTOB U NPOLLECCOB.

MpodunmpoBaHune KpuTeprer LenecoobpasHo BLINOMHSATE C y4eTOM pellaeMbiX TUMOBLIX 3agad:

- aHanu3 v cpaBHeHWe NPOAYKTOR U NPOLECCOB Ars 3NEKTPOHHOTC 06y4eHus;

- cepTndmKauusi NPoAyKTOB M NPOLECCOR A5 SNEKTPOHHOrC 06y4eHus.

B rabnuue [16.2 B kavecTBe NpuMepa npuBeaeHo onvcanme kputepus 5.4.2.4 [3] (pasgen 5 — yHKLMOHANbHbIE
BO3MOXHOCTH, Nogpasgen 4 — CBA3b, NYHKT 2 — acUHXpPOHHaA Nepegava AaHHbIX, NoANYHKT 4 — noaaepxXkka acuH-
XPOHHOW CBS13U NPY MCMNONb30BaHWN BO3MOXHOCTEN AONONHUTENBHOM Ny6nmKkauum ans y4eHUKoB).

Tab6nwuya [b.2 — Onucanve kputepus 5.4.2.4 [3]

Homep

Kputepun

OnucaHune/peanusauusi

MpocTpaHcTBO 3HaYeHWI

KommeHTapuu

54.24

Mopaoepxka  acuH-
XPOHHON CBSI3NM Ha OC-
HOBE MpedoOCTaBMNeHUs
BO3MOXHOCTM  0byvae-
MbIM COBMECTHO WC-
nonb3oBaTk/nyonmko-
BaTb AaHHble

Kakon Tun aaHHbIX
MoxeT  nybnukoeaTb-
CA/COBMECTHO UCMOMb-
30BaTbCA 0by4aembl-
Mn? Kakor Tvn gaHHbIX
umetoT nybrnvkauun/ae-
TOPCKME  WHCTPYMeH-
TanbHble cpencTea,
npegnaraemsie obyvae-
MbIM

a) BbliBop 1 (oTcyT-
cTBne BblGopa, TekcT
6e3 dopmaTmpoBaHus,
hopmaTUPOBaHHbLIN
TEKCT, WU300paxeHus,
ayauo, Buaeo, apyrve
BMAbl);

BoamoxHocTe  Ans
o6y4aembIX COBMECTHO
MCMNoNb30BaTh  Pasanuy-
Hble BUAbI AaHHbIX 06ec-
neunsaeT nx oblieHne B
npouecce  0ByueHus,
ytTo 0COBGEeHHO BaXHO
ans  cdopm  obydeHus,
OPVEHTUPOBAHHBIX  Ha
rpynny wnvM  NpOeKT.
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OkonyvaHue mabnuusi 6.2

Homep

Kputepun

Onucanue/peanusauus

MpocTpaHCTBO 3HaqeHui

KommeHTapuu

5424

b) BeIBOp 2 (oTCYT-
ctBue Bblbopa, Ans Tek-
cta be3 hopmaTtmpo-
BaHus, Ansa dopmatum-
pOBaHHOIrO TeKcTa, Ansi
BeO-cTpanuy, ans pe-
JaKkTnpoBaHus n3obpa-
XEeHWI, AnA peaakTnpo-
BaHus aygnonHdopma-
uuu 1 BUgeonHGopma-
uun,  Opyrux BuUaOB
nHcopmauum)

Hanpumep, kaTtanorm
BeG-cTpanuy  obyuae-
MbIX MU COBMECTHO UC-
nonb3yembix  Hannos
obnervatoT 06MeH aaH-
HbiMU. OCHOBHOWM hop-
MOM OOMeHa AaHHbIMK
moxeT  OblTb OBMeH
TekcTamm B chopmare
ASCIl ¢ npumeHeHnem
SNEKTPOHHON  MOYThI.
CraHgapTHble cpea-
CTBa pefakTUpOBaHUA u
ny6nukaummn obnerqaior
06MeH paHHbIMK MexAay
oby4aembiMn. Crah-
AapTHble aBToOpCKWe
cpeactBa U cpeactea
ny6nukaumm obnervaior
06MEeH AaHHBIMK MeXay
y4eHukamun. Hanpumep,
ncknovaeTcs KOHNUKT
hopmaToB flaHHbIX, KOr-
Aa yYeHNKM UCNonbayIoT
cpeacTBa, npegnarae-
Mble NPOAYKTOM Ans
0o6yueHnsi, BMECTO UC-

Nosib30BaHNS psiga
NHCTPYMEHTAIbHBIX
CcpeacTs

MpumeyaHue—HacrosAwmi cTaHgapT AONONHEH npunoxexnem OB, B koTopoe BKIIOYEHbl OTAEMbHbIE
YacTu N3 npunoxenusi D MexrocyaapcTBeHHOro cTaHaapTa v AONONHUTENbHbIE NOSICHEHUS MO CNEUUMKE NPUMEHEHUS

3TanOHHBLIX KpUTEPUEB KavyecTBa.
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MpunoxeHne OB
(cnpaBoyvHoOe)

CBefeHMA 0 COOTBETCTBUU CCbINOYHbIX HaLUOHaNbHbIX CTAHAAPTOB MeXAYyHapOoAHbIM CTaHAapTamMm,
NCNoNb30BaHHbBIM B Ka4eCcTBe CCbITOYHbLIX B NPpUMeéHeHHOM MeXAYHapOo4HOM CTaHaapTe

Tab6nuua OB.1

0603Ha4YeHne CCbINMOYHOro
0O603HaueHe U HAMMEHOBAHMNE CChINIOYHOrO MeXAyHapOaHOro

HauMUOHanNbHOro, CTeneHb COOTBETCTBUSA
cTaHpaprta
MEeXXrocyjapcTBEHHOTO cTaHaapra

[[OCT P NCO 9000—2008 IDT MCO 9000:2005 «Cuctembl MeHegKMeHTa KadecTBa.
OCHOBHbI€ MOMOXEHUs1 1 CroBapb»

[TOCT P NCO 9001—2008 IDT MCO 9001—2008 «Cuctembl MeHeIKMeHTa KadecTBa.
TpeboBaHusi»

[[OCT P NCO 9241-3—2003 IDT MCO 9241-3:1992 «BproHomuueckne TpebGoBaHusi Mpu

BbINOMHEHUN O0UCHBIX paboT ¢ NCNoNbL30BaHUEM BUOEO-
aucnnenHblx TepMmmHanos. YacTte 3. TpeboBaHus K BU3Y-
anbHOMY OToBpaXxeHuo nHdopMaLmny

FOCT P 52653—2006 —
FOCT P 53723—2009 —

MpwnmeyaHne—B HacTosIWwen Tabnuue MCNoNb30BaHO criegytollee ycnoBHoe ob603Ha4veHne cTeneHn coot-
BETCTBUSI CTaHOAPTOB:

- IDT — ngeHTu4YHble CTaHAAPThI.
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Mpunoxenve A
(cnpaBouHoe)

ConocTtaBneHue CTPYKTYPbl HacToslero cTaH4apTa co CTPYKTYpor NPUMEHEHHOTo MeXXAYyHapoaHoro
cravpapta UCO/M3K 19796-1:2005

Ta6nwua Ar.1

CTpyKTypa HacTosLlero craHaapTa CrpykTypa MexayHapoaHoro ctaHgapta MCO/M3K 19796-1:2005

1 Obnacmp npuMeHeHus 1 O6nacTb NpUMEHEHNs

2 HopmamueHble cebinku —

3 Tepmutbl u onpedenenus 2 TepmuHbl M onpegenexHus

4 CokpaweHusn —

5 Paszpabomka obuwezo nodxoda —

5.1 3manbi —

5.2 lNpuryunel u mpebosaxusi —

6 Mogenb npouecca 3 Mogenb npouecca

6.1 eckpuntuBHan moaenns 3.1 [leckpnntuBHasa mogens

6.2 MpepctaBnenne mogenu npouecca Ha ocHoBe aTa- | 3.2 lNpeacraeneHne mogenu npouecca Ha OCHOBE 3Ta-
TIOHHOW CTPYKTYpPbI Ansi ONUCaHWS NOAXOA0B K Ka4eCTBY | JNTOHHOM CTPYKTYpbl ANA ONUCAHUS NOAXOAOB K KA4eCcTBY

(3CTIK) (3CIIK)
6.3 Onncanne npoueccoB 3.2.1 Onncanue npoueccos
7 CooTtBeTcTBME TPEOOBaHWSIM cTaHapTa 4 CootBetcTBue TpeboBaHuAM cTaHgapTa

lpunoxenue [JA (cnpasoyroe) lNosmannasa paspabomka —
obujeao nodxoda u eapmonu3aulu nodxodo8 K kKadecmasy

lMpunoxerue A6 (cripagoyHoe) 3marnoHHbLIe Kpumepuu —
kavyecmea (OKK)

Mpunoxenne OB (cnpaeodHoe) CBeaeHusi 0 COOTBET- —
CTBUM CCbINOYHbIX HALMOHANBHBLIX CTaHAAPTOB MeXOyHa-
pogHbiM  CTaHZ4apTam, WCMOMNb3OBaHHbIM B  KayecTBe
CCbINOYHbIX B NPYMEHEHHOM MeXZyHapoOHOM cTaHaapTe

Mpunoxenue O (cnpaeoyHoe) ConocTaBneHne CTPyKTy- —
pbl HACTOSLLEro CTaHAAPTa CO CTPYKTYPON NPUMEHEHHOTO
mexgyHapogHoro ctangapta MCO/M3K 19796-1:2005

— MpunoxenHne A (nHdopmaTmeHoe) MNosicHeHWs No nprMe-
HEHWIO MoZenu

— Mpunoxenwne B (nHpopmatueHoe) Mogens npouecca DIN
(DIN PAS 1032-1)

— Mpunoxenne C (uHdopmaTeHOe) PpaHLy3CKUN KOAEKC
yCTaHOBMBLLENCS NPaKTUKN ANS 3NEKTPOHHOIO oby4veHusi
(AFNOR Z76-001)

— Mpunoxenne D (nHopmaTMBHOE) BTaNOHHbIE KpUTEPUN
kadvectea (RQC) DIN PAS 1032-1

— Mpunoxenne E (MHopmaTtnBHOE) MapMOHM3NpoOBaHHas
Modernb MeHeKMeHTa kavecTBa Anst obydenus, obpaso-
BaHus U nogroToeku: otobpaxenne CELTSC n RFDQ

— Mpunoxenne F (nHdopmatuBHoe) KOHKpeTHble Lenu Ka-
YecTBa

— Mpunoxenne G (MHdopmaTeHoe) CChiNku

Bubnuozpacpus —

MprmeyvyaHune — B HACTOSAWMIA CTaHOAPT HE BKIIOYeHb! MHpopMaTuBHbIe npunoxenus A, B, C, D, En F, co-
Aepxalime anemMeHTbl 3apybexHbIX MPaKTUK B 061acTh aneKTPOHHOro o6yyeHusi, NpUMEHEHEe KOTOPbIX B POCCUICKOM
cucTeme 06pasoBaHns 6e3 3HauMTENbHOW aganTaunm He NPeACcTaBNsAeTCsl BO3ZMOXHbIM.
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[11M1CO 9241-12:1998

[2] IEEE 1484.12.1—2002
[3] AVIH 1032-1

Bubnuorpadusa

OproHomMmnyeckne TpeboBaHUs K OPUCHBIM paboTam ¢ NPUMEHEHNEM BUAEOANCTIIENHBIX
TepMmuHanos. Yacte 12. lNpeacraBnexnne nHopmaumm

Learning Object Metadata standard. — New York: IEEE, 2002
O6yueHune, obpa3oBaHWe U NOATOTOBKA C MPUMEHEHWEM 9IeKTPOHHOIO 06yueHums.
YacTtb 1. 9TanoHHast MOAeNb AN MEHEeKMEHTa KayecTBa 1 obecneveHusikavectsa. [Nna-

HUpOBaHWe, pa3paboTka, peanusauns U oLeHKa NPOLECCOB W NPeanoXeHWl No obyue-
HUI0, 06pPa3oBaHNIO0 U NOArOTOBKE
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