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HAUWOHANbHBIA CTAHAJOAPT POCCUUCKOWU OSEQLEPALMUM

COLMANBbHOE OBCITYXUBAHUE HACENEHUA

KOHTpOHb KavecTBa CouUanbHbIX yCNyr rpaxaaHamM noXXurnoro Bo3pacrta

Social services of the population.
Quality control of social services given for elderly citizens

Hara BBegeHna — 2010—07—01

1 O6nacTb NnpMMeHeHus

HacTtosilnin ctaHaapT pacnpocTpaHAaeTca Ha couuarnbHble ycnyru, npegocraesndAeMble rpaxgaHam
NoXnnoro Bospacta (ganee — rpaxgaHe) rocyaapcTBEHHbIMU N UHBIX POPM Co6CTBEHHOCTH ydpexageHnamu
coumnanbHOro OGCJ‘Iy)KI/IBaHI/Iﬂ HaceneHusA (p,anee — yqpemquMﬂ), a TaKke rpaxagaHamu, saHumMmarownMnca
npeanpuHMMaTEeNbCKON AeATeNbHOCTbLIO B chepe coumarnbHoro 06CJ'ly>KMBaHMF| HaceneHus 6e3 obpasoBaHua
ropnandeckoro nuua.

CrangapTt yCTaHaBnMBaeT OCHOBHbIE NpaBknia, CoOCTaB U coaepXXaHne KOHTPpONA KavyeCTBa BCero Kom-
nneKkca counanbHbIX YCNyr, npeaoCTaBlidAeMbIX rpaxKjaHam NOXUoro sospacra.

2 HopmaTuBHbIe CCbINKU

B HacTosiLem cTaHaapTe NCMOMb30BaHbl HOPMATUBHBIE CCLISIKM Ha crieAyloLme cTaHaapThl:

FOCT P 52142—2003 CouwnansHoe obcnyxuaHue HaceneHusl. Kauectso coupnansHbix yenyr. Obwme
NONOXEHNS

FOCT P 52495—2005 CoumnanbHoe obcnyxnsaHne HaceneHns. TepMuHbl U onpeaeneHna

FOCT P 52496—2005 CouumansHoe obcrniyxuBaHue HaceneHusi. KOHTponb kavectBa couuarnbHbIX
yenyr. ObLme nonoxeHus

FOCT P53058—2008 CounansHoe obcnyxuBaHue HaceneHua. CounanbHble yenyrurpaxaaHam noxu-
noro BospacTta

MpumedyaHune— lNpu NoNb3OBaHUM HACTOSLLMM CTaHAAPTOM LEeNecoobpasHo NPOBEPUTL AENCTBUE CCbINOY-
HbIX CTaHAapTOB B WMH(OPMAULMOHHOM cucTemMe obwero nonb3oBaHMa — Ha odmumansHom cante PeaepanbHoOro
areHTCTBa N0 TEXHUYECKOMY PeryrvpoBaHuio U MeTpororm B ceTu IHTEPHeT Unmn nNo eXxeroaHo nsgasaeMomy nHopma-
LUMOHHOMY yKazaTernto «HaumoHanbHble cTaHAapPThI», KOTOPbIN ONy6NMKOBaH NO COCTOAHWIO Ha 1 AHBApPS TEKYLLEro roaa, u
Mo COOTBETCTBYIOLLMM E€XEMECSAYHO U3AAaBaEMblM UHPOPMALMOHHBIM yKa3aTenam, onybnmkoBaHHbLIM B TEKYLLEM roay.
Ecnu cecbinoyHbin ctaHaapT 3ameHeH (M3MeHeH), TO NPK NoNb30BaHUN HACTOALWMM CTaHAAapTOM cneayeTt pyKOBOACTBO-
BaTbCH 3aMEHSIIOLMM (M3MEHEeHHbIM) cTaHaapToM. Ecniv cebinouHbin cTaHgapT oTMeHeH 6e3 3aMeHbl, TO NONOXeHne, B
KOTOPOM [1aHa CCbIIiKa Ha HEro, NPUMEHSAETCA B 4acTH, HE 3aTParMBalowWwen 3Ty CCbInky.

3 TepmuHbl M onpeaeneHns

B HacTosilueM cTaHaapTe NnpuMeHeHbl TepMuHbl o FTOCT P 52495.

4 KOHTpOﬂb KadeCTBa coLManbHbIX yCnyr rpaxaaHamMm NoXurnoro Bo3pacTta
4.1 O6wue NnonoxeHuns

4.1.1 KoHTponb kavecTBa couuanbHbIX ycnyr 3aknio4vaeTtca B NpoBepKe NOJIHOThHI, 060cHOBaHHOCTU U
CBOEBpPEMEeHHOCTU NpeaoCcTaB/ieHUA 3TUX yCrnyr U UX pesynbTaTUBHOCTU (MaTepwaanoﬁ, onpe,qenmou.teﬁ

U3zpanve opmumansHoe
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CTeneHb peLleHnst MaTepuanbHbIX U pUHaHCOBLIX NPOBNeM rpaxaaHunHa, N HemaTepuarnsHoii, onpeaens-
tOLLEN CTENEHb YNydLEeHNsi ero MopanbHO-NCUXONOrMYeckoro, nsnNYeckoro COCTOSIHUS, pelleHns BbITOBLIX,
NpaBoBbIX 1 APYrnX Npobnem).

4.1.2 KoHTponb KavecTBa couManbHbIX YCAyr rpaxgaHam npoBoAsT ANS MNMPoBepKA COOTBETCTBMUSA
kavecTBa aTUX ycnyr TpebosaHnam FTOCT P 52142 nTOCT P 53058.

4.1.3 OcHoBHble Npaswna, cocTas U CoaepXKaHue KOHTPOIS KayecTBa YCNyr U3MNOoXeHbl B HACTOSALLEM
cTaHgapTe NPUMeHUTENbLHO K nx o6bemy, yctaHosneHHomy B FOCT P 53058.

4.1.4 YcTaHOBNEHWUIO B HACTOsILLEM CTaHAapTe OCHOBHbLIX NpaBuil, cocTaBa 1 coaepXaHusa KOHTpons
KayecTBa coLmanbHbIX YCNYr KOHKPETHbIX BUAOB rpaxaaHam npedlecTByeT U3NoXKeHWe NpaBuil KOHTPONs
OCHOBHbIX (haKTOPOB, OKa3blBaIOLUX CyLLECTBEHHOE BNNSIHNE Ha Ka4eCTBO NpedoCTaBNsseMbIX YCIyr.

K Takum chakTopam oTHoCATCA:

- Halnu4une 1 CoCTOsIHNE AOKYMEHTOB, B COOTBETCTBUM C KOTOPLIMU (PYHKLUOHUPYET yupexaeHue;

- YCINOBWS pasMeLLeHUs y4pexaeHUs;

- YKOMMNIEKTOBAHHOCTb YUPEXAEHUS crielnannuctaMm 1 ypoBeHb UX KBanudukauuu;

- cneunanbHoe 1 TabernbHOE TEXHUYECKOe OCHalleHre yupexaeHus (obopyaosaHune, npubopbl, anna-
patypauT.g.);

- cocTosiHue uHdopmaunm o6 yupexaeHuun, o npasunax 1 Nopsiake NpeaocTaBnNeHNs yCnyr KNMeHTam
yypexgeHus;

- Hanu4ne cobCTBEHHOM U BHELIHEN CryX6 (CUCTEM) KOHTPOIA 3a AEATENLHOCTbLIO yYpexaeHUs.

4.2 KoHTponb OCHOBHbIX (hakTOpOB, OKa3bliBalOLWUX CYLleCTBEHHOe BNMUAHWE Ha KayecTBO
couuanbHbIX ycnyr

KoHTpornb OCHOBHbIX (hakTOpOB MPOBOAAT B COOTBETCTBUMU C TPeboBaHUAMW, YCTAHOBMEHHLIMU B
FOCT P 52496.

4.3 KoHTponb kayecTBa coLManbHO-6bITOBbLIX yCIyr

4.3.1 KoHTponb KayecTBa XUIMoW nrowaan, npeocTaBnseMon rpaxaaHam npyu ctalMoHapHOM couu-
anbHOM oBCnyXXMBaHWUM, OCYLLECTBIIAIOT NMPOBEPKO ee COOTBETCTBUA CaAHUTAPHO-TUTMEHNYECKUM HOpMaM No
pasmepam, COCTOSIHWNIO 3AaHNIA W >KUIbIX MOMELLeHUA, X KoMOopTHOCTU, obBecneveHuio yaobcTeamm KnneH-
TOB, a Takke TpeboBaHWAM NoxapHoin 6esonacHocTn, 06s13aTeNbHOMY OcHaLeHWto TenedoHHON 1 ApyruMn
BMAAMUN CBA3M, 06ecrneyveH o BceMy BugamMmm KOMMYHarnnbHO-6bITOBOro 06CnyXnsaHus, 3almLeHHOCTN OT BO3-
OecTBUA pasnnyHbIX hakTopoB (MOBLILEHHON TemnepaTypbl, BNaXHOCTU, BUOpauum 1 T.4.), oTpyuuaTtensHo
BNUAIOLLMX Ha 340POBbE KITUEHTOB, MepcoHana 1 Ha KayecTBO NPeAoCTaBASIEMbIX YCIyT.

OpHOBpEMEHHO NPOBEPSIOT, HACKOMBKO YUTEHbI MPU pa3MeLLeHNN KITMEHTOB B XUMbIX NOMELLLEHUSAX UX
ncuxorormyeckas CoBMeCTUMOCTb, HAKIMOHHOCTH, (h3ndeckoe U NCUXUIECKOe COCTOSIHUSL.

4.3.2 KoHTponb KayecTBa MOMELUEHWU, NpeaocTaBnNAeMblX ANA NpoBefAeHUs peabunurauuoHHbIX
MeponpUATUiA, NevebHO-TPYAOBON AEATENbHOCTHU, KYNbTYPHOrO 1 BbITOBOrO 06CyXMBAHUA, OCYLLECTBAAT
NPOBEPKO X COOTBETCTBUSI TPeBOBaHUSAM K pasmepam, pacnonoxeHuo, kKoHdurypauum, obecneyeHuio Bos-
MOXHOCTW NMPOBEAEHUS B HUX YNOMAHYTbIX Bbille MEpOnpUATUA C y4eToM cneuudukm obenyxusaemoro
KOHTUHreHTa.

4.3.3 KoHTponb kadvecTBa Mebenu 1M nocTernbHbIX NpUHaAANEXHOCTeN, NPeaocTaBseMblX KNueHTam,
OCYLLECTBMAOT NPOBEPKOR, HACKONBbKO OHW YAOGHbI B NOMNb30BaHUU, B KaKOW CTENEHN 0TBeYaloT TpeboBaHMAM
CaHWUTapHbIX HOPM, COBPEMEHHOT0 An3aniHa, He NPUMEHSINCE N NPU UX M3rOTOBAIEHUN TOKCUYHBIE MaTepua-
Nbl, y4TEHO NN Npu nX Noadope hUsn4Yeckoe COCTOSHNE KITMEHTOB (TKENOGONbHBIX, MANoNOABUXKHBIX U T.4.).

4.3.4 KauyecTBO cOAENCTBUSA B OpraHnsaunm npegocTaBneHns ycnyr npeanpusaTusimm Toprosnn, CBA3N,
KOMMYHanbHO-ObITOBOrG 0BCMyXMBaHWA U APYTMMX NPeanpuaTUAMU, OKasbiBaOWUMA YCNYrU HaceneHuio,
KOHTPONMPYIOT NPOBEPKOA COOTBETCTBUA TpeboBaHMAM MO yAOBNETBOPEHUO NOTpeBHOCTeNn U 3anpocoB
KIMeHTOB B CBOEBPEMEHHOM NprUoBpeTeHnn Heo6XoAUMbIX MPOAOBONLCTBEHHBIX U NPOMBILISIEHHEIX TOBapOB,
B pelleHWM BOMPOCOB oOnnaTbl XWMNbA U KOMMYHamnbHO-ObITOBBIX YCMYr, BO3MOXHOCTW MOMb30BaHUSA
TenedoHHOM CBA3LIO 1 MOYTOBLIMU YCIyraMu.

4.3.5 KoHTporb KavyecTBa ropsiuero nuTaHns, NpegocTasnsieMoro KieHTam, ocyLecTBAAT NPOBEPKON
A06poKavecTBEHHOCTIN NMPOAYKTOB, U3 KOTOPbLIX OHO NPUIOTOBIEHO, YAOBNETBOPSAET NN 3TO NUTaHWe NoTpeb-
HOCTU KITMEHTOB MO aCCOPTUMEHTY, HOpMaM Bblgauu, TemrepaType 1 KarnopuiHOCTU MUK, COOTBETCTBYET NN
yCTaHOBMNEHHbIM HOPMaM Mo coaepkaHuntio 6enKkoB, XXUPOB, YrNEBOAOB U CaHUTaPHO-TUrMEHUYECKUM HOpMaM,
YYUTBIBAETCA NN NPpU ero NpeaocTaBneHny hnsmdeckoe COCTOSIHNE KITUEHTOB N UX MONOXEHWE.

4.3.6 KoHTporb kavecTBa ycnyr no obecneyeHuto KIMEHTOB MSArKUM MHBEHTapeM (oaexaon, obyBbio,
HaTenbHbIM BenbeM, NocTenNbHbIMU NPUHAANEKHOCTAMMN) OCYLLECTBAOT NPOBEPKON, B MOSIHOM N obbeme
Mony4aroT OHU BCe MONOXEeHHOe 1M, HACKOMbKO nonydyaemble ofexaa, obysb 1 6enbe yaobHbl B HOCke, COOT-
BETCTBYIOT 11 POCTY U pasMepam KNMEeHTOoB, 0TBeYatoT 1K 1X 3anpocam no acoHy 1 pacLBeTke, OTBeYaloT Nn
CaHUTaPHO-TUTIMEHNYECKMM HOpMaM.
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4.3.7 KavyectBo cOUMANbHO-OLITOBLIX YCIYr WHAUBUAYaNbHO-0GCAYXWUBAOLWEro U rMrMeHU4eckoro
XapakTtepa npu cTalMoHapHOM coLuanbHOM 06CIYy>XMBaHUM KITMEHTOB, MO COCTOAHWIO 340POBbS HECMOCOBHbBIX
BbINOSHATL OObIYHbIE XXUTENCKME NpoLeaypbl, B TOM YUCIe TakMe AeNCTBUA, Kak BCTaTb C NOCTENN, Nievb B
noctenb, 0AeTbCA U Pa3AeTbCsl, YMbITLCS, MPUHATL BaHHY (CX0AUTL B 6aH10), NPUHATL NULLY, MATb, NONb30BaTh-
csl TyaneTom Unu cyaHoMm, nepeasuraTbest Mo AOMY M BHe JOMa, YXaXusaTb 3a 3y6amu unu sybHbIMu npoTesa-
MW, NOMb30BaTLCA OYKAMWU UIK CITyXOBbLIMU annapartamMu, CTPUYb HOMTU, MyX4nHam — 6puTb 6opoay 1 ychl,
KOHTPONMPYIOT NPOBEPKOM, B Kakoi cTeneHn 06ecrneunBatoT 3T yCnyr BO3MOXHOCTb BbIMOMHEHUst Heobxoau-
MbIX KMeHTam npouenyp 6e3 npuunHeHus kakoro-nMbo Bpeaa nx 3AopoBbio, PUIUHECKUX UITU MOpasibHBIX
CcTpagaHui wnu HeynobCTB, U MPOSIBASIET MM Npu 3ToM o6GCnyXuBalowWWin nepcoHan Heobxoaumyio
OEeNMKaTHOCTb W KOPPEKTHOCTb MO OTHOLLEHUIO K KNMEHTaM.

4.3.8 KavecTBO ycnyr, CBA3aHHBIX C BbiAENIEHUEM CYNpyram Us Ynucna rpaxkaaH, Haxoasilxca Ha ctauu-
OHapHOM coluanbHOM 06CnyXMBaHWUM, U30MTUPOBAHHOTO XKUITOro NOMELLEHNA AN COBMECTHOIO NPOXXUBaHUA,
KOHTPONMUPYIOT NPOBEPKOA, ONEPaTUBHO I OKa3aHbl 3TU YCIYTU, B Kakol cTeneHu cnoco6CTBOBanNy OHM cBoe-
BPEMeHHOMY NOMYYEHWUIo rpaXxgaHaMm XUIoro noMeLLeHUs 1 yaoBneTBOPUIN Nk UX 3anpochl.

4.3.9 KoHTponb kayecTBa ycnyr rno cosgaHuio YCoBuii rpaxxgaHam, HaxoaaWwmMMea Ha cTaunoHapHoOM
coumnansHoM oOCny>KMBaHUK, ANs UCMOSNb30BaHUSI UX OCTATOYHBIX TPYAOBbLIX BO3MOXHOCTEN OCYLUECTBASIOT
MPOBEPKOW, BCEM N XKENaoLUMM TPyAUTLCH CO3AaHbl HeobxoauMbIe YCNOBUSA, YCTPauUBaloT N UX CO3AaHHbIe
UM YCINOBUSA, KaK OHU BNUSIIOT Ha (PU3NYECKOE U MCUXUYECKOE COCTOAHWUS KMUEHTOB WU COOTBETCTBYIOT UX
noxenaHnsam.

4.3.10 KoHTponb kayecTBa ycnyr rpaxaaHam, HaxoaswuMmcs Ha nosnycTaunoHapHOM couuanbHOM
obcnyxunsaHum unv obcnyknsaembiM Ha 0My, MO COAEUCTBUIO B NMOMyYEHUN HanpasneHusa Ha cTaumoHapHoe
coumansHoe obcnyXusaHue ocyLLecTBRAIOT NPOBEPKON, B KAKOW CTEMNEHM 3TO codencTame cnocobeTBoBano
060CHOBaHHOMY HanpaBfieHUIo KIMeHTa B HeobxoaumMoe emy yupexkaeHue npy Hanuy4nm cooTBeTCTBYIOLWNX
nokasaHui.

4.3.11 KoHTponb kadecTBa ycnyr rpaxkgaHam, o6cnyxmBaeMbIM Ha JOMY, MO MNOKYNKe 1 A0CTaBKe Ha AOM
NPoAYKTOB NUTaHUs, ropsumx 06eoB, MPOMBbILLIEHHBIX TOBApOB NepBoil He06X0AUMOCTU, OKasaHWUIo NOMOLLN
B NPUroTOBMEHNN NULLIM, [OCTaBKe BOAbI, TOMKE NeYven, cCoAencTBuUio B obecrneyeHumn ToNIMBoM NpoXuBaoLwnx
B XXWUMbIX nomMeLleHnsx 6e3 LeHTpanbHOro oTonneHus U (unu) BogocHabxeHus, No caade Belen B CTUPKY,
XUMUYECKYIO YACTKY, PEMOHT 1 0OpaTHON UX OOCTaBKe, Mo COASWCTBUIO B OpraHU3aLn peMoHTa U y6opku
XUMbIX MOMELLEHMA OCYLLIECTBSAIOT NPOBEPKON, HACKOSBLKO MNOSIHO U CBOEBPEMEHHO YAOBITIETBOPSIOTCS HYXAbI,
noTpeBHOCTN 1 NoXenaHWUA rpaxaaH B pelleHU nepevncneHHbIX NpobneM ana cosgaHns UM HopManbHbIX
YCITOBUN KU3HN.

4.3.12 KoHTponb kavecTBa ycryr no obecrneyeHno unm coaencTemnio B o6ecneveHun KNmeHToB KHUramum,
raseTamu, XypHanamu, HacTOMbHbIMW Urpamu, No oKaszaHnio NOMOLLIU B HAaNUCaHUN U NPOYTEHUU NUCEM U APY-
rol KoppecnoHAeHUNN OCYLLIECTBNSAIOT NPOBEPKOA, HACKOMLKO NOMHO YAOBNETBOPEHBI NPY 3TOM 3anpocChl Knu-
€HTOB, 1 OKasbIBaeTCA M UM NomoLLb B nogbope HeobXoAnMbIX MaTepuasnos.

4.3.13 KoHTponb kadecTBa ycriyr no npeaocTaBneHuto noMeLleHnn Ana oTNpasieHnsa pennruosHbIX
006psa0B OCYLECTBSAOT NPOBEPKON, HACKOMbKO CTPOTO YUTEHbI NMPpU 3TOM 0COBEHHOCTU BepoucnoseaaHus,
BO3pacT, non, Usn4eckoe 1 NcMxmyeckoe CoOCTOAHMS KIMEHTOB, 0COBEHHOCTU PUTYaNOB PENUINO3HBbIX 0Bps-
[AO0B B pa3nM4YHbIX KOHbecCcUsx, He AONyCcKatoTCsA N yLLueMNeHns npas cBOGOAHOr0 OTNPaBAEHUS PENUrMO3HBIX
06psIA0B BEPYIOLMMU, @ TAKKe He HapyLIaoTCA N NPpY 3TOM NpaBsuia BHYTPEeHHEero pacnopsiaka yupexaeHns u
NHTepecbl aTEUCTOB.

4.4 KoHTponb KavyecTBa coLuanbHO-MeJULUHCKUX yecnyr

4.4.1 KoHTpOmnb KayecTBa ycryr no okasaHuo UM COAENCTBUIO B OKasaHUM MeaMLMHCKON MOMOLLM B
0b6beMe 6a3oBOM NPOrpaMmbl 06s13aTENbHOrO MeANLIMHCKOTO CTpaxoBaHus rpaxaaH Poccuiickon ®egepaunn,
LieneBbIX MporpamMmm 1 TeppuTopransHblX NporpaMmM 065a3aTensHOro MeguLMHCKOro cTpaxoBaHusl, okasbiBae-
MOl B neYeBHO-NpotnnakTUYeCcKUX yUpexaeHnsax, ocyLecTBNAIT NpoBEpPKO, HACKObKO NOMHO 1 CBOEBpe-
MEHHO BBIMOMHATCH BCE MeAWLMHCKAE NpoLeaypbl U MeponpusaTus, npedycMoTpeHHble nporpaMMmamu, 1
KakoBa UX pes3ynbTaTUBHOCTL B YaCTW YYyULLEHWS COCTOSIHNA 340POBbS rpaxaaH.

KoHTporb kayecTBa yCrnyr Mo HanpasneHuto rpaxkaaH, HyXaatoLwmnxcs B cneLnanmsnpoBaHHon MeanuuH-
cKol nomolym, Ha obcnegoBaHne 1 NedeHWe B rocyAapCTBEHHbIE YUPEXAEHUS 30paBoOXpaHeHns ocylle-
CTBISIOT NPOBEPKOR, BCE U HY>KAaK0LLMECS B 3TUX yCIyrax M CBOEBPEMEHHO NN HarpaBssiloTCA B yKasaHHbIe
yupexaeHus, Kak BrUsIloT npoBedeHHble obcnefoBaHne U NedeHne Ha ynydlleHue COCTOsIHUA 300pOBbS
rpaxngaH.

4.4.2 KoHTponb KadvecTBa ycnyr no npoBeAeHuto NepBUYHOTO MeANULIMHCKOrO OCMOTpa 1 NepBUYHON
caHuTapHoi 06paboTKM, NEPBUYHON MEQNKO-CAHUTAPHOI U CTOMAaTONOTMYECKON NOMOLLM OCYLLECTBAAIOT NPOo-
Bepkoi, obecrnevnBatoTCsA N Takon opraHusauneit pabot noTpebHOCTUM rpaxkaaH Npy cTalnoHapHoOM colunarnbs-
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HOM OBCMyXMBaHUW B YKa3aHHbIX COLMANbHO-MeaULMHCKUX yenyrax Ao npubbiTusi nevaulero spava u Ao
Hayara cucTeMaTU4ecKoro nevYeHus.

4.4.3 KayecTBo ycnyr, cBA3aHHbIX C NpoBeAeHNneM MeanLMHCKUX npoueayp (MsmepeHue TemnepaTtypbl
Tena vapTepuanbHOro AasneHns, HanoxeHue KOMNPECCOB, OCYLECTBNEHUE NepeBa3ok, 06paboTka nponex-
Hel, paHeBbIX MOBEPXHOCTEN, BbINOSTHEHUE OYUCTUTENBHLIX KNN3M), a TaKKe ¢ OkasaHUeM NOMOLLN B BbINOSHe-
HUW CBAA3aHHBIX CO 300POBbEM MeANLMHCKUX NMpoueayp (NMpUeM NekapcTs, 3akanbiBaHue kanesb, NoNb3oBaHue
KaTeTepamMu 1 Apyrumn MeauLMHCKUMU U3AeNUSIMU, MOAKOXKHbIE U BHYTPUMBILLEYHbIE BBeAeHUSs NeKapcTBeH-
HbIX MpenaparoB Mo MegULMHCKUM NokasaHusiM, B3ATME MaTepuanos AnNa NnposeaeHus nabopaTopHeiX uccne-
[OBaHWI), KOHTPONUPYIOT NPOBEPKOA cobnioaeHUs YyTBePXASHHbIX pernaMmeHToB npoBedeHUA npoueayp,
npaBun acenTuKn, aHTUCENTUKK, a TAKXKE HACKOIbKO KBanUULIMPOBAHHO U 4ETKO NPOBOASATCS 3TU NpoLeayphl,
He HaHOCWUT NN OKasaHWe 3TUX YCNyr Bpefa KIMEeHTam, W BBLINOMHAKTCA NU Npu aTom TpebosaHus
MaKcuMarbHON akkypaTHOCTU U OCTOPOXHOCTU CO CTOPOHBI 0BCAYXXMBaKOLLEro nepcoHana, yaoBneTBopeHb! N
KIMMEHTbI 3TUMK yCyramu.

4.4.4 KoHTponb kayecTea ycryr rno CoAeincTBUIo B NpoBeAeHUN MeQNKO-COLMaribHOM 3KCMepTu3bl ocy-
LLIECTBIISOT MPOBEPKOI, B KAKOW CTeNeHW 3T1 YCryrv nomoratoT opraHam focyaapcTBeHHOM cryx6bl MeauKo-
couManbHON 3KCMNepTusbl B NpaBuUiibHOM onpederneHnd noTpebHocTen ocBuaeTensCTBYEeMbIX KIUEHTOB B
Mepax coLuanbHOM 3aluThl, BKoYas peabunurauuio, Ha OCHOBE OLEHKU OrpaHUYEHUIA XKM3HeAeATENbHOCTH,
Bbl3BaHHbLIX CTONKUM paccTpoNCTBOM (DYHKLWIA opraHu3mMa.

4.4.5 KayecTBo ycnyr no opraHusaLuvm nNpoxoxaeHus aucnaHcepusaumm KOHTPONMpYoT NPOBEPKON, B
KaKoW cTeneHu 1 kak onepatusHo 6bina obecneyeHa 4OCTYNHOCTb U BO3MOXHOCTb CBOEBPEMEHHOI0 06CyXu-
BaHUs KITMEHTOB BCeMU NpeannucaHHLIMU UM BpadaMmu-crieLmanictamMmm ans yrnybneHHoro U BCeCTOpOHHEro
obcregoBaHUsA COCTOAHNUA 340POBbLS.

4.4.6 KoHTponb kavecTBa YCnyr, CBSI3aHHbIX C rocrnuTanusaLmein HyxaaoLmxcs B neuebHo-npodunak-
TUYecKMe yupexaeHus u cogencTsMeM B HanpasieHUM Mo MeAULMHCKAM NoKa3aHUsIM Ha caHaToOpPHO-KypopT-
HOe rlevyeHne, OCYLWEeCTBNAIOT NPOBEPKOA CBOEBPEMEHHOCTU rocnuTanusauum B COOTBETCTBUM C
HanpaBfeHneM nevallero Bpa4a U COCTOSIHUEM 300POBbsl, CBOEBPEMEHHOCTU OKa3aHMWsl MOMOLLN B NOAroTOB-
Ke MeanLMHCKNX JOKYMEHTOB AN5 NOMyYeHUs NyTeBKN Ha CaHaTOPHO-KYPOPTHOE NleyeHune.

4.4.7 KoHTponb kayecTBa ycnyr no cogericTBuiO B NofnyyeHun 3ybonpoTe3Hoi n npoTesHo-opTonean-
Yyeckor nomoLL M 1 obecnevyeHnn TeXHUYECKUMIN cpeacTBamMu yxoaa v peabunuravuumu, nekapcTBeHHbIMU cpef-
cTBaMn U MU3QeNUAMA  MEeOMLUHCKOTO HasHa4YeHUsl OCYWEeCTBNAIT NPOBEPKOW, HACKOMNbKO MOMHO
COOTBETCTBYIOT 3TW YCNYr NpaKkTUYECKUM NoTpebHOCTAM KNMEHTOB 1 o6ecneunsatoT nonyveHue Heobxoau-
MbIX UM yA0BHbIX B UCMOMb30BaHUM NPOTE30B 1 APYrUX CPEACTB.

4.4.8 KavecTtBo ycnyr, CBA3aHHbIX C OKa3aHWEM KITUEHTaM CaHUTapHO-TUrMeHU4eckom nomowm (06 Tupa-
HWe, oO6MbIBaHWE, TMrMeHnYeckne BaHHbl, CTPVXKKa HOTTER, MpuyeckiBaHme 1 ap.), CMeHON HaTenbHoro 6enbs,
KopmneHneM ocnabreHHbIX KMMEHTOB, KOHTPOMMPYOT MPOBEPKOM, HACKONBbKO CBOEBPEMEHHO 1 B NOSTHOM N
ob6beme BLINOMHATCS yKasaHHble Bbille npoueaypbl, CnocoBCTBYIOT MM OHW yNydlleHWo (noaaepXaHuto)
COCTOSIHUSA 30POBbS 1 CAMOYYBCTBUS! KITUEHTOB, yCTPaHEHMIO HEMPUATHBIX OLLYLLEeHUIA U guckoMmdopTa.

4.4.9 KoHTponb Ka4yecTBa ycryr Npu okasaHum nepBoi 4oBpavyeBGHON NoMOLLM OCYLLECTBAT NPOBEp-
KON CBOEBPEMEHHOCTM OKa3aHWsa NOMOLLM 1 cobnitogeHns TpeboBaHWin cTaHAapTa No ee okasaHuio.

4.4.10 KoHTponb kavyecTBa KOHCY/IbTMPOBaHUSA NO coumanbHo-MeauLMHCKUM BONpocam OCyLLECTBSAI0T
NpOBEepKO, B KaKol cTeneHn obecnevnBaeT OHO oKasaHue KBannuUMpoBaHHOM NOMOLLM KMeHTam B npa-
BWITEHOM MOHUMaHUN U PELLEHNN CTOSALLMX Nepes HAMIN KOHKPETHBIX coLManbHO-MeanUMHCKUX npobnem.

4.4.11 KauecTBO ycnyrnoopraHusauum nedebHo-Tpya0BON AeATENbHOCTU rpaxdaH Npy cTaloHapHoOM
couuManbHOM 0BCNyKMBaHNN KOHTPOMMPYIOT NPOBEPKON, aKTUBHO I NPUBIEKAOTCA OHW K NOCUINBHOM Tpyao-
BOW AeATeNbHOCTU, COBMELLAEeMON C NieYeHneM 1 OTAbIXOM B 3aBUCUMOCTU OT COCTOSHUA 300POBbSA, AN Nod-
AepXaHusa akTMBHOro obpasa XM3HM, a Takke Hackonbko MonHo obecneveHa NOTPeBHOCTb KMMEHTOB B
neyebHO-TpYAOBON AeATENLHOCTMU.

4.4 12 KoHTponb kavecTBa ycyr no okasaHuio NOMOLLM B BbIMONHEHWN DU3UYECKMX YNpaXKHEeHU ocy-
LLLeCTBSAOT NPOBEPKOM, B KaKO CTeNeHM oHa cnocobCcTBYeT OBMaJeHNo A0CTYMHbIM U 6e3onacHbIM 4ns 340-
POBbsi KOMMMEKCOM (DPU3NYECKMX YMPaKHEHUN AN ero cUcTeMaTW4eckoro BLINOSIHEHUS W yKpenneHus
3[10pPOBbSI.

4.5 KoHTponb KayecTBa coLuanbHO-NCUX0NOrnyeckux ycnyr

4.5.1 KoHTpornb kayecTBa coLManbHO-MCUXONOrM4eckoro KOHCYIbTUPOBaHUSA OCYLLECTBSAIOT NpoBep-
KOW, HacKombKO KBannULMPOBaHHO U MOMHO OHO NPOBOAWUTCH U OKasblBaeT MU KIIMEHTaM Heobxoaumyo
MOMOLLb B YIyHLLEHUU UX MCUXNYECKOTOo COCTOAHNS, afanTaLlun K cpefie XU3HeaeaTeNbHOCTU, HanaxmBaHum
MEXITUYHOCTHBIX B3aMMOOTHOLLUEHWUIA C BIIM3KAMUN 1 APYTMUMUW 3HAYUMBIMA As1 HUX NIF0AbMU.

4.5.2 KoHTponb kavyecTBa NCUX0AMarHOCTUKN 1 06cregoBaHnst MIMYHOCTU OCYLLECTBIAOT NPOBEPKON, B
KakoW cTeneHn NpoBeAeHHbIA aHanM3 NCUXUYECKOrO COCTOSHUA 1 MHAMBUAYaNbHBIX 0COBEHHOCTENR MUYHOCTM

4



FOCT P 53347—2009

KIMWEeHTa, BINSIIOLLUX HA OTKIOHEHWS! B €ro NOBeAEHUN U OTHOLLEHWUM K OKpY>KaoLLUM NoaaM, NO3BOMseT Nony-
unTb MHopMaumio, HeobxoauMyIo Ans cocTaBeHWs NPOrHo3a U paspaboTku pekomeHgauni no NpoBegeHunio
KOPPEKUMOHHBIX MEPONPUATUIA.

4.5.3 KauecTBo ycnyr no NCMxonormieckomn KoppeKkLumMn KOHTPONMpPYoT NPOBEPKON, B KAKOW CTeNeHu aTta
ycnyra obecneuvsaeT npeogoneHune unuocnabneHve oTKIOHEHUA B PasBUTUM, 3MOLIMOHANbHOM COCTOSIHUM U
noBeAeHUN KITMEHTOB U NPUBEAEHNE 3TUX OTKIIOHEHWI B COOTBETCTBUE C BO3paCTHLIMU HOpMaTUBamu n Tpebo-
BaHUsIMU coLanbHOM cpeabl.

4.5.4 KoHTponb ka4ecTBa CoLMarnbHO-NCUXONOrMYECKOro naTpoHaxa ocyLLecTBNSAIT NPOBEPKON, CUc-
TemMaTu4ecku v NpoBoaaT HabnoaeHWe 3a KNMeHTaMn, HacKOSIbKO CBOEBPEMEHHO Ha OCHOBe 3TUX Habnioae-
HUI BBISIBASIOT CUTYaLUMIO NCUXudeckoro agnckomdopTa, MeXMUYHOCTHBLIX KOH(PIIMKTOB U Apyrve cuTyauuu,
ycyrybnsiowme TpyaHYH XXU3HEHHYIO CUTYaLMIO KNUEHTOB, B MOSTHON NN Mepe OKasbiBaloT UM HEOBXoAMMYI0 B
AaHHBIA MOMEHT COLManbHO-MCUXOSIOrMYECKYHo MOMOLLb.

4.5.5 KauectBo ncuxonpodunakrmyeckon paboTbl KOHTPONUPYIOT MPOBEPKOW, B KaKOW CTEMeHU oHa
obecneumBaeT BbINONHEHWE 3a4a4 N0 CBOEBPEMEHHOMY NnpeaynpeXaeHUio BO3MOXHbIX OTKIIOHEHWUIA B MCUXU-
Ke KIMWeHTOB, COAeUCTBUIO B (DOPMUPOBAHUM Y HUX NOTPEBHOCTU B NCUXOMONMYECKUX 3HAHUSIX U XenaHus
ncnonb3oBaTtb Ux Ans paboTel Ha4 coboit n ceoMu Npobremamu, B CO30aHUK YCIIOBUIA A51si CBOEBPEMEHHOIO
npeaynpexaeHns BO3MOXHbIX HApYLIEHWUIA B CTAHOBIIEHUU 1 pasBUTUU NIUYHOCTU KITMEHTOB.

4.5.6 KOHTponb KayecTBa NCUXONOrMYeCckUX TPEHUHIOB OCYLLECTBIISIIOT NPOBEPKON, HACKOMNBKO adhchek-
TUBHO CMOCOGCTBYIOT OHW CHSITUIO NOCMEACTBUIA NCUXOTPaBMUPYIOLUMX CUTYyaLMA, HEPBHO-MCUXUYECKON
HanpskeHHoCTU, hOPMUPOBAHUIO NTMHHOCTHBIX NPEANOCHINOK ANsl afanTauuu K U3MEHSAIOLMMCS YCIIOBUSIM
XKNU3HW.

4.5.7 KoHTponb kayecTsa ycnyr rno npuBieYeHUIo KNMEHTOB K y4acTMIO B rpyrnnax B3aumonoaaepxku,
ky6ax obLueHUs OCyLeCTBNAOT MPOBEPKON, B KAKOW CTeNeHW 3TU YCryru cnocobCTBYIOT BbIXOAY KITMEHTOB U3
cocTosIHMA AnckomdopTa (NP HaNMuMKM TakoBOro), NOAAEPXKaAHUIO U YKPENNEHUIO NCUXUYECKOro 340POBbS,
MOBbILLEHWIO YPOBHSA NCUXOMOTMHECKON KYNbTYPbI.

4.5.8 KavecTBo ncuxonornyeckoin Nomollu, BKovalolen B cebsa 6eceabl, oblieHne, nogaepxaHue
KOMMaHu1, BbicMylwMBaHWe, noadaapueaHne, MOBUNU3aLMIo K aKkTUBHOCTU, MCUXONOrMUECcKyo NOANEpKKY
YKM3HEHHOr0 TOHYCa, KOHTPOIMPYHOT MPOBEPKOW, B KAKOW CTENEHWU 3TU YCNYr COAENCTBYHOT YKPENEeHMIO NCUXU-
YecKoro 340P0BbS KITMEHTOB, MOBLILLEHNO UX NCUXUYECKON 3aLUMLLEHHOCTMU U CTPECCOYCTONYMBOCTN.

4.5.9 KoHTposb kayecTBa YCryr N0 3KCTPEeHHON NCUXONOrU4ecKon NOMOLLN (B TOM YKChe NO TenedoHy)
OCYLLEeCTBMSAT NPOBEPKo, 06ecneymBaeT nu 3Ta NoMoLls 6e3oTnaraTenbHoe KOHCYNbTUPOBAHNE KNUEHTOB
Mo NHTepecyLWwmM Ux Nnpobremam 41151 COAeNCTBUA B MOBUNU3ALIMK UX AYXOBHBLIX, PUINYECKUX, UHTENNEKTY-
anbHBIX PecypcoB A4S BbIxo4a U3 KPU3UCHOW CUTyaLuun.

4.6 KoHTponb kavyecTBa coumanbHo-neaaroruieckux ycnyr

4.6.1 KoHTponb kayecTBa ycnyr no opraHvsauum gocyra npu couunansHoM o6cnykuBaHum ocyLwecTsna-
tOT MPOBEPKOW, B KaKON CTEMNEHN 3TN YCIYTN yAOBNETBOPAIOT KYyNbTYPHbIE U AYXOBHBIE 3anNpOoChl KNMMEHTOB, CNo-
COBCTBYIOT pacLUMpPeHUto MX 0BLLEro 1 KyNbTYPHOTO Kpyrosopa.

4.6.2 KauecTBo ycnyr no counanbHo-neaarorm4eckoMy KOHCYbTUPOBaHNIO KOHTPONUPYIOT NPOBEPKON,
B KaKOW CTENEHN OHO MOMOraeT KIMeHTaM B PeLLEHUU UHTEPECYIOLLMX UX CoLManbHo-Neaarorndeckux npobnem
XU3HeesATeNbHOCTU U yA0BNEeTBOPAET M UX NoTpeBHOCTU.

4.6.3 KoHTponb kauecTBa yCcnyr no couuanbHo-neaarornieckon KoppekLmum ocywecTBNAI0T NPOBEPKON,
B Kakol cTeneHn oHa npeAoTBpallaeT NposiBfieHne acoumanbHOro noBeaeHus.

4.6.4 KoHTponb kayecTBa YCNyr, 3aKnioyaoLMXcs B NPoBeAEHUU MeponpuaTui no obyyeHuo goctyn-
HblM NpodpeccrnoHanbHBIM HaBblkaM, BOCCTaHOBMEHWIO IMYHOCTHOrO U COLManbHOro cTaTtyca, ocyLWecTBNAT
NPOBEpPKOWA, B KAaKOW CTENEHU 3TU MEPONPUATUS MOMOratoT KNMeHTaM B NpuobpeTeHnn Heo6XoanMbIX HaBbIKOB,
NOBLILLIAIOT UX CTATYC U YAOBNETBOPAIOT NOTPeBHOCTU.

4.7 KoHTponb KayecTBa coOLNanbHO-3KOHOMUYECKUX ycnyr

4.7.1 KoHTponb ka4yecTBa YCnyr no KoMreHcauum rpaxaaHamM Npu ctaumoHapHOM coupansHoM obcny-
XXKMBaHWM pacxooB Mo npoesay B y4pexaeHuns 3apaBooxpaHeHnUs ANA NeYeHns, KOHCYNbTaunii oCcyWwecTBNAIT
NPOBEPKOW, HACKOSBKO MOSTHO M CBOEBPEMEHHO BO3MeLLaeT 3Ta KOMNeHcauna pacxoAbl KNUEeHTOB, NOATBEPX-
AeHHble (PUHaHCOBBIMU AOKYMEHTaMU.

4.7.2 KoHTponb kauecTBa ycnyr no obecneveHunio rpaxxaaH Npu BeINUCKe U3 yYpexxaeHuin nocne ctaumo-
HapHOro coLManbHOro 06CnyXMBaHUs oaexaou, 06yBbI0 U AEHEXHBIM NocoBueM No yTBepXKAeHHLIM HopMaTK-
BaM OCYLLECTBISIOT NMPOBEPKOA, B MONHOW N Mepe obecneyeHbl KNNEeHTbl BCEM YKa3aHHbIM Bbile WU
yA0BMNETBOPEHbI NI OHWU pa3MepamMun, POCTOM 1 chacoHOM oaexabl, 0GYBMU U UX KAYECTBOM.

4.7.3 KoHTponb ycnyr no cogencTBuio B TPYA0BOM YCTPOUCTBE rpaXaaH, HaxXoAaLWMUXCA Ha nonycTaumno-
HapHOM coLmanibHOM 0BCYXMBaHNN, OCYLLECTBASIOT MPOBEPKON, KAKOMY NPOLEHTY KITMEHTOB (0T Yucna nony-
YeHHbIX Npocbb M 3asBneHuil) Gbina NpegocTaBneHa AOCTOBEpHaA U MofHas uHdopmauma o cnyxbax,
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3aHMMatoLLMXCs BONpocaMu TpyAoYCTPOMCTBA, UM OKasaHa MoMOLLb B TPYAOYCTPOACTBe Ha paboyne MecTa, B
TOM YKCNEe B CaMOM YUpeXaAeHUN UM cosfgaBaeMblX Npu Hem nogpasgeneHusx.

4.7.4 KoHTpOrnb kavyecTBa YCnyr, CBA3aHHbIX C OKa3aH1MeM MaTepuarnbHON MOMOLLM rpaxaaHam, ocyLle-
CTBAOT MPOBEPKOIA, HACKOMbKO NOMHO U CBOEBpeMeHHO obecneunsatoT X npegHasHavYeHHbIMU UM JeHEXHbI-
MW cpeacTBaMu, MPoayKTaMu MUTaHUs, oaexaon, obyBbio 1 ApyruMn npegMeTamMu NepBoi Heo6XxoaUMOCTH.

4.7.5 KavecTso ycnyr no o6ecnedeHnto rpaxaan npuy nonycraunoHapHoM coluansHoM 06CnyKnsaHum
ropsHYMM NUTaHUeM WM NPOSYKTOBbIMA HabopaMu KOHTPONMPYHOT NPOBEPKON, CBOEBPEMEHHO N NosyvatoT
OHW NOMNOXEHHOe UM NTaHne unn Habopbl, cobnaalTCA N1 MpU 3TOM YCTaHOBINEHHbIE HOPMBbI OTMYCKa n
Ka4yecTBO MPOAYKTOB.

4.7.6 KoHTponb kavecTBa YCyr, CBA3AHHbIX C KOHCYTbTUPOBaHNEM KITMEHTOB Mo BonpocaMm camoobec-
neyeHus!, OCyLLLeCTBSIIOT MPOBEPKON, HACKOIbKO KBANNULMPOBaHHO 1 AOXOAUYNBO Pa3bACHAIOT KITMEeHTaM ux
npasa W BO3MOXHOCTM B MOMOXWTENbHOM pelleHnM npobrembl yrydlleHus CBoero maTtepuanbHoro
MOMNOXEHWSI.

4.8 KoHTponb kavyecTBa coLvanbHO-NpaBoBbIX yCnyr

4.8.1 KauecTBo ycnyr, cBsizaHHbIX C KOHCYNbTUPOBaHWeM Mo BonpocaM npas rpaxkgaH Ha counanbHoe
obcnyx1BaHue 1 3alnTy CBOUX MHTEPECOB, KOHTPONMPYIOT MPOBEPKON, B MOSHOW N Mepe A0BOAAT A0 KINeH-
TOB HYXXHY0 UM MHpOPMaLMIO U 4aeT N OHa YeTKoe NpeAcTaBeHne O MOMOXEeHHbIX UM MO 3aKOHY NpaBax Ha
coluanbHoe 0bCcnyXnBaHne 1 3awunTy OT BO3ZMOXHBIX HapyLLEHWIN 3aKoHa.

KauecTBo ycnyr no okasaHuo NOMOLLM B NOArOTOBKE U noJave xanob KOHTponupyoT NPOBEPKO, B KaKon
CTeneHu aTa NOMOLLb CNOcOBCTBYET OPUANYECKN TPAaMOTHOMY U3MOXKEHMUIO CYTU Xanob 1 cBoeBpeMeHHOMN UX
OoTnpaBKe agpecaTam.

4.8.2 KoHTporb KayecTsa yCcryr no okasaHuio oMol B 0hopMIIeHUM rpakaaHamm pasimyHbIX lopuan-
YecKUX JOKYMEHTOB (YAOCTOBEPAOLWMX MMYHOCTb, AOKYMEHTOB Ha NofyyeHue MOMoXeHHbIX Mo 3akoHoaa-
TenbCTBY MEHCUN, Ha OCyLLeCTBINEeHe Mep coLnanbHOW NoAaepkkn, Ha NofyYyeHne CTpaxoBoro MeauLUUHCKOro
nonuca, Ha peLueHne Apyrux BONPOCOB coLanbHO peabunuraumm) ocyLuecTBAsioT NPOBEPKONA, B KaKoM cTe-
neHu sTa nomMoLL obecneunsa yssCHeH1e KNneHTammn Cy T MHTepecyoLLmMX UX npobnemM, cnocobcTeoBana topu-
AWNYECKN rpamoTHON pa3paboTke U HanpaBneHUo B COOTBETCTBYHOLME UHCTaHLMU HEOBXOAMMBIX JOKYMEHTOB,
obecrneyunna KOHTPOIb 3a UX NPOXOXAEHNEM, TOMOrfa CBOEBPeMEHHOMY U 06 BLEKTUBHOMY peLleHuio Npobnem
KnneHTa.

4.8.3 KauecTBo ycnyr no cogeicTBuio B MOyYEeHUU rpaxkgaHamun, HaxoaswmMnUca Ha cTalMoHapHOM
coumanbHoM obcnyxkuesaHuu, GecnnaTtHoOM nNOMOWM afBoKaTa B MOPsAKe, YCTAHOBMNEHHOM 3akoHoAa-
TENbCTBOM, UK no obecneveHnto NPeacTaBUTENbLCTBOBAHNS B cye AN 3alMThbl UX PaB U UHTEPeCOB KOHTPO-
NUPYIOT NPOBEPKON, B KakoW Mmepe crnocobCTBOBano 3TO COAeNCTBME OKazaHUio KBanuuUMpOBaHHON W
OeACTBEHHOM IpUANYECKON MOMOLLN A1s NPUHSATUSI 0O bEKTUBHOIO peLleHUA NO KOHKPETHOMY BOMPOCY.

4.8.4 KoHTporb kauecTBa yCcnyr, CBsI3aHHbIX C COAENACTBMEM B COXPaHEHUM XUIbIX NOMELLEHUA B AoMax
rocyfapcTBEHHOro, MyHUUUNANbLHOro U 0bLLeCTBEHHOTO XUMbIX (DOHAOB, 3aHUMaeMbIX paHee rpaxaaHamu,
HaxogsILLMMNUCS Ha CTaLMOHapHOM coLManbHOM obCnyXMBaHUKM, a Takke BO BHeoYepeaHOM obecneveHnm ux
XWUMbIM MOMeELLEHUEM B cryyasix, NpeJycMOTPEHHbIX 3akoHoaaTenbCcTBoM Poccuiickoii ®eaepauun, ocylue-
CTBIISIOT MPOBEPKOM, B MONHON N1 Mepe obecnevmBaeT 3T0 COASNCTBUE 3aLUUTY KITMEHTOB OT BO3MOXHON NOTe-
pu (BcneAcTBME pasfyHbIX 0OCTOATENLCTB) 3aKOHHO NpUHaAeXxallein Uy rnonoXXeHHON UM XKUNon nnowaau
W HeJoMnyLIeHUe yLeMITeHUs UX 3aKOHHBIX NPaB U UHTEPECOoB.

4.8.5 KoHTponb kayecTBa ycnyr, npeaycMaTpuBaloLLIMX KOHCYbTUPOBaHNE KITMEHTOB YYpeXaeHui no
couuvanbHO-NpaBoBbIM Borpocam (rpaxaaHckoe, XunuwHoe, Tpyaosoe, NeHCUOHHOE, YroNoBHOe 3akoHoAa-
TEeNbLCTBO U Ap.) 1 OKasaHNe UM pasSIMyHOW HOPUANYECKON MOMOLLM, OCYLLECTBIISAIOT MPOBEPKOM, B MOMHOM N
obbeme nonyyaroT KIMEHTbl He0bBXoAUMYIO MHCOPMALLUIO NO NHTEPECYLWUM UX NpobneMam 1 NPakTUYecKylo
NOMOLLb B NOArOTOBKE M HAaNpaBneHnM cOOTBETCTBYIOLLMM afpecaTam AOKYMEHTOB (3asBneHuni, xanob, cnpa-
BOK U T.A4.), HEO6X0OUMbIX A1S1 OSIOXKUTENTLHOTO PELLEHUS! 3aTPOHYTHIX B HUX BOMPOCOB.
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