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TOCYIAPCTBEHHBIN CTAHJIAPT POCCHHUCKON ®EAEPALHNHU

YCJIYTH PO3HIIHOM TOPTOBJIA

O6nme TpedoBanns
Services of retailing. General requirements

JaTa pBenenns 2000—01—01
1 O6xacTh MpUMeHeHUA

Hacroswmii crangapr pacipocTpaHsiercsl Ha YC/IYTH PO3HUYHON TOPTORIM (Hanee — YCIYTU TOPTrOBJIH).

CraHaapT ycTaHaBIMBaeT KIacCH(PHUKALMIO YCIYT TOPIORIH, OOImKe TpeOoBaHHA K YCIYTaM TOPIoRiy,
B TOM 4ucJe TpeGopaHMS 6e301MacHOCTH ¥ OXPaHBl OKPYXAIOIIeH CpPeabl.

CraHgapr NpHIMeHSeTCs NPeINpPUATUSIMH ¥ OpTaHM3AIMsSIMH BeeX GOpM COGCTBEHHOCTH, a TAKKe MHIUBA-~
IyaIbHBIMY NpeIIPHHIUMATE/IIMH, OKA3hIBAIOIIME YCIIYTH TOPTORTH (faree — TIpeATPUSTHS TOPTORIH).

Obs3aTenbHble TPpeOoBaHMA 13JI0XEHH! B 5.3, 5.4, pasmenax 6, 7.

2 HopmaTHBHBIE CCBLIKH

B HacrosIIeM CTAHOApTe KCIIONB30BAaHBI CCHUIKY Ha CIEAYIOIME CTAHOAPTHL:

I'OCT 12.1.005—88 Cucrema cTaHAapTOB 06€30I1aCHOCTH Tpyda. OOIIKEe CAaHUTAPHO-THTHEHUYECKHUE
TpeboBaHMS K BO3AYXy paboueil 30HHI

I'OCT 12.1.010—76 Cucrema cTaHIapTOB 6€30I1aCHOCTH Tpylda. BapbiBoGesonacHocTsb. O61IHe Tpe-
GoBaHUA

I'OCT 12.1.019—79 CucreMa craHgapToB 6e30MAaCHOCTH Tpyaa. DJeKTpobe3omacHocTh. O6upue
TpeOOBAHUA ¥ HOMEHKIATYPAa BUOB 3aIlUTEHI

I'OCT 12.2.003—91 CucreMa cranaaproB GesonacHoct Tpyga. O6opynoBaHue NpOH3BOACTBEHHOE.
O0ume TpeGoBaHUA 630MACHOCTH

TOCT 12.3.002—75 CucremMa cTraHmapTOB GesomacHOCTH Tpyda. Ilpoliecch TPOH3BOACTBEHHLIE.
Obumne TpeGopaHuss 6e30MaCHOCTH

T'OCT 12.3.020—80 CucTeMa cTaHBAPTOB Ge30MACHOCTH Tpyla. IIpoliecchl nepeMellieHus! rpy30B Ha
npenupusTUax. O6ume TpeboBaHus 6e30NACHOCTH

TOCT P 50763—95 O6inectsenHoe nutanue. KynuHapHaa nmpoayxiumsi, peanusyeMas HaceJleHHIO.
Ofmue TeXHUIECKHE YCIOBHS

TOCT P 51074—97 Tlpoayxrsi numenkle. Uudopmaliing mia norpeburens. O6muye TpeGopanms

TI'OCT P 51087—97 TaGaunnie uanenunss. MHdopMalma 1ns notpebuTess

T'OCT P 51121—97 Tosapsi HenmponoBoiancTBeHHbIe. HdopManmsa w1 norpedurens. Obmue Tpe-
60BaHNA

TFOCT P 51303—99 Toproemnsa. TepMHUHEI H onpeneeHHsT

3 Onpepenenus

3.1 B nactosmeM craHmapTe NPUMEHSIOT CIEAYIOIIHEe TEPMHHBLI C COOTBETCTBYIOIIHMH Ompenee-
HUSIMH:

3.1.1 ycrnyra po3mmuHoil Topropim: PesynbTaT HenocpeICTBEHHOIO B3aMMOCHCTBHS NpoaBlia U
TIOKyIIaTels], a TAKXe CODCTBEHHOM AeaTeIbHOCTH MpoAaslia N0 YIOBJIeTBOPEHHIO NoTpeOHOCTE ! MoKyTa-
Tels TIPH IPUOGPETERNH TOBapOB TI0 JOTOBOPY KYIUIH-IPOAAXH.

Uznanne odummasbaoe
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3.1.2 TepMunbl K onipefiesieHHs APYTHX OCHOBHBIX ITOHATHI1 B 001aCTH YCIYTH PO3HUYHON TOPTOBIIH
no 'OCT P 51074 u TOCT P 51303.

4 Kraccudukauusi yeayr po3HAYHON TOProBiu

4.1 Yciayra TOPTORIH BKITIOYAIOT:

peay|3ayio TOBApOB;

OKa3aHHe TIOMOILM OKYIaTeNio B COBEPIICHUH NOKYIIKK M NPH €€ HCHONL30BaHUN;

MHGOPMAIIMOHHO-KOHCYJILTALIMOHHEIE YCIIYTH;

co3gaHue YIoOCTB MOKyNATENSIM.

4.2 TIpouecc ycjiyra peai3aliid TOBapOB COCTOUT M3 CNIeAYIOIIMX OCHOBHEIX 3TalloB: dopMUpOBaHME
acCOPTHMEHTa, TIp¥eMKa TOBapoB, obecrniedeHre XpaHEeHH , TTpeAnpoliaXHas MOATOTOBKA, BHIK/IAAKa TOBa-
POB, NIPEVIOXEHUE TOBAPOB MOKYNATEMO, pacyeT ¢ MOKYNaTelieM, OTIYCK ToBapa.

Peanuzaiinst TOBapoB OCYLIECTBIACTCA B MarasyHe U BHe MarasiHa.

4.2.1 Peanuzalius TOBapoOB B Mara3WHe BKJHOYAET:

- peaJ3alyio TOBAapOB B YHUBEpMare;

- peaJM3alliio TOBapOB B YHHUBepcaMe (CyliepMapKeTe);

- peali3alfio TOBapoB B THIISPMApPKETE;

- peasM3aliio TOBApOB B Mara3HHe-CKIIaze;

- peaJM3alivIO TOBapoB B MarasuHe « ToBaphl MOBCEAHEBHOTO CIPOCa»;

- peaJM3ai{Hio TOBAPOB B CHENMAH3MPOBAHHOM (WM HecTIeLINAIH3NPOBaHHOM) IPOAOBOILCTBEHHOM
Marasyse,

- pean3alMIo TOBAPOB B CHIELHANU3NPOBAHHOM (WIH HeCTISLATN3MPOBAHHOM) HETIPOROBOJIBCTBEH-
HOM MarasuHe;

- peaM3anyio TOBAPOB B KOMUCCHOHHOM MAarasHHe;

- peanu3alMIo TOBApoB B MarasuWHax Apyroro tumna («IIpupona», «CeMeHa», «3ooMarasun», « KHuru»
¥ Ipyrue);

- peaM3aldIo NPONYKIMH IIPEATIPUSTUH o61IeCTBEHHOTO MUTAaHKMI B MarasuHax pas3/IMYHBIX THIIOB.

4.2.2 Peanu3zaums TOBAapOB BHEe MarasuHa BKJTIOYAET:

- peayM3alliIO TOBApOB B MEJIKOPO3HMYHON CTAHMOHAPHOM CeTH: KHMOCKaX, MaBWILOHAX;

- peaTH3allMIO TOBAPOB B MEIKOPO3HMYHOM NepeIBIKHOI CeTH: NajlaTKaxX, aBToMarasyHax, aBToJlaB-
Kax, aBTOIpPHIIETIaX, M30TepPMHYECKUX EMKOCTSX M LNCTEPHAX, HA TENeXKAX, JIOTKAaX, KOP3HHAX U T. 1.

- peanM3allii® TOBAPOB TOPIOBEIMM areHTAMM; Hepe3 MOYTOBYIO (IIOCHUIOYHYIO) TOPIOBIIO; Yepes
TOPIOBbIC ABTOMATEHI, Yepes TeIeMarasuHel ¥ KOMITbIOTEpHBIC CeTH (MHTCPHET, NMeKTPOHHBIN MarasHH);

- pea/3alIO TOBapOB MO APYTHMM BHeMarasuHHbIM GopMam.

4.3 K yciayram 1o oxa3aHHIO MOMOIIM B COBEPILEHUH ITOKYIIKM M NPK €€ UCIIOIb30BAHUH OTHOCST:

- TIpHeM M HMCIOJTHEHHE 3aKa30B Ha ToBaphl (IipueM M odopMiIeHHe 3aKa30B HETIOCPENCTBCHHO Ha
TIPSATIPUATHH TOPTOBIM 10 TeneOHY IWIN BHe NpeNNpHATHS, KOMIUIEKTOBAaHHME 3aKA30B, YTIaKOBLIBaHME
3aKa30B, OTIYCK TOBAPOB HEMOCPEACTBEHHO Ha IPEANPUATUH TOPTOBIN /WM JOCTABKA Ha JOM);

- OpTaHU3aLUMIO JOCTABKH TOBapOB;

- ynaKkoBhIBaHME KYIUICHHBIX B MarasgHe TOBapoB,

- KOMIUIEKTOBAHHE H YIy4LIEHHOE YIIaKOBLIBAHUE MIOAPOYHBIX HAOOPOB U3 MMEIOLIMXCS B HAMMYHHN
TOBAapoOB, B TOM YMCJ]E TI0 3aKa3aM;

- OLIEHKY M IpUeM Ha KOMMCCHIO Belleil Ha IOMy y KOMHUTEHTa,

- OLEHKY IOBEIIMPHEIX M3NEJMI Ha IOMY,

- OLIEHKY aHTHKBApHATA Ha OMY;

- TIPHEM CTEKJIOTIOCYIIBI;

- peayM3aliIo TOBapOB B KPEIMT;

- OpraHM3alyio paboT IO NMOCHENPONAXHOMY OGCIYXHMBAHMIO (OpTaHM3alMs paboT 1o YCTAHOBKE
TeXHHYECKHM CJIOXHBIX TOBAPOB Ha JOMY y MOKyMaTeNs, no cbopke Mebend U Op.);

- OpraHH3auMIO MpHEMA 3aKA30B Ha BHINIOIHEHHE PEMOHTHO-CTPOMTENIBHBIX 1 MOHTAXHBIX pabor c
HCTIONB30BAaHUEM TOBApPOB, NPUOOPETEHHEIX B MarasuHe,

- NIpellocTaB/IcHMe KaOMHBI MIH CalloHa JUI NpocHaymBaHus oHOTpaMM, IPOCMOTpA BUIEOKACCET,
KOTOpHIe UMEIOTCS B NPOJIaXKe;

- TpefiocTaRneHUe KaOuH Uit 3apsaku GoToannapartos.

4.4 K uHPOpMaLMOHHO-KOHCYIbTALIMOHHEIM YCIyTaM OTHOCST:
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- mpefocTaBlieHde HHGOPMAIIMM O TOBapaX M WX M3TOTOBUTEISIX, 00 YCIyraxX, OKa3hbIBaeMBIX Marasu-
HOM, ayIHo- U BHACOCPEICTBAMH;

~ KOHCYJIBTAallMH CIELHATHCTOB II0 TOBapaM;

- TIPOBEAEHME PEKIAMHBIX MIpe3eHTaIi TOBapoB (TIOKa3 TOBapOB, AErYCTALS IIPOAYKTOB IMUTAHM).

4.5 K ycnayraM o co3gaHuio YIOOCTB MOKYNATEMIO OTHOCAT:

- OpPraHU3alHIO U CO3AaHNE MECT OTHbIXA;

- TpeJocTaRIeHUe YCIIYT KOMHAThl MaTepy ¥ pebeHKa (Ipy HaINYWY KOMIUIEKCA TOBApOB I eTei);

- TapaHTHPOBaHHOE XpaHCHHe KYyIUICHHBIX TOBAapOB;

- IIpHeM U XpaHEHHe Belllel moKynaTeneH;

- OpraHU3aliMio MUTAaHUS ITOKyIaTene;

- peanM3allfio NPOAYKTOB IHUTaHUsI C NMOTpeblieHneM Ha MecTe;

- TIAPKOBKY JIMYHBIX aBTOMAIIMH TIOKyTaTesiel Ha OpTaHH30BAHHYIO CTOSIHKY Y MarasuHa.

4.6 TlepeyeHb yciIyT, OKAa3bIBaeMbIX NIPEANIPUATHEM TOPTOBIH, (POPMUPYIOT B COOTBETCTBHH C acCOp-
TUMEHTOM TOBapOB, clieManu3alieil MarasuHa, ero MECTOHaXOXICHUEM, cieuuduKoi o6CcIyXxuBaeMoro
KOHTUHICHTA NMOKyNaTeNell ¥ COBMECTHMOCThIO OKA3bIBAEGMBIX YCIIYT.

5 O6ume TpeGoBaHMA K yCJIyraM TOProBJH

5.1 Veayru TOproiy JODKHEI OTBEYaTh TPeGOBAHMSAM:

- COLMAILHOTO Ha3HA4YeHMS,

- GyHKIMOHAILHOM IIPUTOTHOCTH,

- SPrOHOMHKY,

- 3CTETHKH;

- TeXHOJIOIMYHOCTH;

- OezomacHocTH;

- OXpaHbl OKPYXalOLEH cpeasl.

5.2 TpeGoBaHMs COIMANLHOTO HasHAYeHHS YCIYTH TOPrOBIN HpPeNyCMaTpHBAIOT:

- obecrieueHHOCTL HACeJCHHUS YC/IyraMi JaHHOTO BHIA,

- COOTBETCTBHE YPOBHS KayecTBa YCIYTH POZHUIHOM 1ieHEe;

- COLMANLHYIO aIpecCHOCTh YCIYTH, T. €. COOTBETCTBHE YCIAYTH TpeOOBAHHSAM Ppa3sAMYHBIX IPyNIl
norpedureneii, B TOM 4uClie HHBATKHIOB.

CouyanbHYIO afipecHOCTb YCIIYTH YIMTHIBAIOT TIPH TIPOCKTHPOBAHUH 30aHHUs M IOMELISHUI NPENIpH-
SITHS TOPIOBJIH, YCTAHORICHHM peXuMa paboThl, BbiGope Merona oGcayxuBanus, GopMHUPOBaHHH aCCOp-
THMEHTA ¥ [p.

5.3 TpeboBaHusa GYHKUMOHAABHON NPUIOAHOCTH YCIYI'H TOPTOBIM NIPEyCMATPHBAIOT:

~ TOYHOCTh ¥ CBOEBPEMEHHOCTb OKa3aHMsI YCIIYIH, XapaKTepu3yloluecs: coOMoNeHHeM YCTAHORICH-
HOro peXmMa paboTel INpeNNpUSTHA TOPTOBIHM, TOYHOCTBIO CPOKAa BEINONHEHHSA YCAYTH, TOYHOCTHIO
BBLITIMICKM c4eTa ¥ oOopMIeHHS KACCOBOTO YeKa M Ap.;

- HaW4Me TOBapoB HalUIeXalllero KayecTBa;

- Hanyu4ue TOBApOB YCTAHORIEHHOTO VIS JAHHOTO THIIA TIPENNIPUSTHS aCCOPTHMEHTA;

- obecriedeHHe YCJIOBMI IS KOMIIETEHTHOIO BhIOOpa HOTpeGMTEIEM TOBAPOB M YCIIYT;

- HHGOPMATUBHOCTD, T. €. HAIWIME HeoOXOAMMOi JocToBepHO# HH$OopMalK 06 yciayrax ¥ ToBapax,
HOMEHKJIATYpe YCIAYT M aCCOPTHMEHTE TOBApOB, MCIIOJHHUTENE YCIYTH, O MpaBWIaX ¥ YCIOBHSIX OKA3aHUs
YCIyT, B TOM YHCJIe O IpaBHiax MpoJaXH TOBAPOB M MpaBaX MOKyNaTelnei;

- COOTBETCTBHE OOCHYXMBAIOLIETO TEPCOHANA CBOocMy HpodEeCCHOHATPHOMY Ha3HAUYCHHIO, B TOM
9yicjle KOMIIETEHTHOCTh ¥ YMEHHE OOLIATLCS C MOKYIATeIsIMH.

Hcnonuurems yoinyri o6s3aH OKAaseBaTh YCIIYTHM, OTBeYalolmue TpebGopaHuAM byHKIMOHANBHOM
TIPUTONHOCTH B COOTBETCTBHHM C IpaBIWJIaMK mpogaxu (toprosmu) [1}, [21, [3], [4], [S].

5.4 TpeGoBaHUA S5PTOHOMHKH YCJIYTH TOPTORIH NPEAyCMATPHBAIOT:

- KoMdopTHOCTE M YIOOCTBO MOKyIaTeneil pH OKa3aHMM YCIYTH, BKJIIOYasl yIoOHOe pasMellleHne
TOBAapa B TOPTOBOM 3ajle, BXOIOB, BEIXOAOB, CEKIUi, obopynoBaHusi, MeOenH K Ap.;

- TUTUEeHWYECKHe TpeOoBaHMsA K YPOBHIO OCBCIIEHHOCTH, BEHTWIMPYEMOCTH, 3allbUICHHOCTH, IIyMa,
TeMIIepaTyphl B TOPTOBOM 3aJle, K IIEPCOHANY, K COASPXAHMIO NOMEIeHH, paboyrx MecT, 060pyIoBaHHIO
HT IL;

- BOCTYITHOCTh MHQOPMAIM BO3MOXHOCTSIM BOCTIDHATHSA NOTPEOHTENEM.

5.5 TpeboBaHMs SCTETHKH YCIYTH TOPTOBIM NPeNyCMaTPUBAIOT TAPMOHWIHOCTD, CTIIEBOS SIMHCTBO,
11eJIOCTHOCTh KOMIIO3HITUY ¥ XyAOXECTBEHHOM BBIPa3MTEIbHOCTH:
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- apXUTEKTYPHO-TUIAHMPOBOYHBIX PellleHMH NOMEIEHHI TOPTOBOTO NPEATIPUSTHA,

- odopmieHus dacana 30aHUs, BIBECKH, BUTPHH, BBIKIAIKH TOBApOB HA TOPTOBOM 0OOpYyNOBaHHH,
pabodero MecTa M BHEIIHEIO BHAA OOCIYXMBAIOLIETO NEpPCOHANA, HCTIOMHEHHS PEKIAMHBIX MAaTepHalIoB,
(upMEeHHbIX 3HAKOB M yKaszaTelieH, COPOBONMTEILHOM TOKYMEHTALIMH H JIp.

- MHTephepa TOProBOro 3ajla MyTeM OCHANIEHUS COOTBETCTBYIOLICH Mebennio, o0opynoBaHUEM, HH-
BEHTapeM U Nox6opa LIBETOBOTO PEUIEHUA M CBETOBOIO OCBELICHUS.

5.6 TpeGoBaHHUsI TEXHOJOTMIHOCTH YCJAYTH TOPIORITH IPEIYCMaTPUBAIOT:

- HaIM9Me palMOHAIBHOrO Habopa TeXHONOTHYECKOro OOOpYAOBaHMS, MHBCHTApsl ONpeleleHHBIX
TATIOB M MofJeneil, pasMepoB, ¢opMBl M Ha3HaYeHHWs, C Y4eTOM MCNOIbL3YeMBIX METONOB IIPONAXH,
acCOpPTMMEHTa TOBapOB, OKA3BIBAEMBIX YCIIYT;

- cO3JJaHHE YCIOBHI SKOHOMHYHOCTH M TIPOCTOTH CAHUTAPHOIO M TEXHHYECKOTO OOCITyXHBaHMS;

- HATMYHe TIOMEIUeHMi (110 Ha3zHAYeHUIO U IUIOMAAAM), HeoOXOMUMBIX VISl OPraHM3aLMH TOProBOro
ripolecca ¥ pallMOHAIBHOTO JBIDKCHHS HOKYIIATEIbCKMX M TOBAapHBIX MOTOKOB, 00ecTieYeHN)s paloHalb-
HOTO pasMeleHHs, MAKCMMaJIbHOM BUAMMOCTH BJIOXECHHBIX TOBAapOB,

- HaJMYHMe TeXHHYEeCKHUX CPeliCTB I obpaboTku uHdopMaly, B TOM YHC]Ie IO TOBAPOABMXCHHIO;

- HaJIMYHe JOKYMEHTOB M CPEACTB, MO3BOJBIIOLIMX TPOBONUTH NMOTpeOHTENeM KOHTPOJb MPOLECCOB
o6cayXUBAHHAS,

- ONTHUMaJIbHEIA YPOBEHBb 3aTpaT TPYAA, BPEMEHM M APYIMX PECYPCOB Ha HPOBEJCHHE OTAC/BHBIX
omepaluii TOPTOBO-TEXHOJOTHYECKOIO IMpOIEcca, CO3AaHKME YCIOBUM O/s1 MEXaHM3alMH TPYHXOEMKHX
TIPOLIeCCOB OOCYXUBaHUS IOKYIIaTeNei.

5.7 Tpe6oBanus 6e30MaCHOCTH YCJIYT TOPTORIM M OXpaHbl OKPYXAIOlle# CpeAbl M3JI0OXEHbI B pa3ieNiax
6, 7.

6 TpeGoBaHnA 6e30MACHOCTH YCJIYT PO3HUYHOM TOProBJIM

6.1 besomacHOCTD YCIyTH TOPTOBIM AOJDKHA oOecIieHBaTheA 6e30NacHOCTBIO NPEATIPHSTHIA TOPIroB-
M (3maHuH, noMelleHuit, o6opyHOBaHNA, HHBESHTaps), YCIOBHI o6GCIyXMBaHMs MOKYNaTeNeil, peanu3sye-
MBIX TOBapOB K COOMIOAcHHEM NEPCOHAIOM CAaHUTAPHBIX ¥ APYTMX YCTAHOBJICHHLIX TPeOOBaHHIA.

6.2 TIpu npoeXTHPOBAaHHMH, BBIOOPE MECTA PacTIONIOXSHMsI, CTPOUTENLCTBE U SKCIUIYAaTAIMH TIpSATIpH-
STHI TOPTOBIIH, BKIOYast OOBEKThl MEIKOPO3HHYHOM CeTH M NPeANpUSTHS, CO3haBacMblie Ha 6a3e apeHIy-
eMBbIX 00BEKTOB, JOJDKHBI cOOMONaThCsl yCTaHORIEHHEIE TPpeOOBaRUSE:

- K MeCTy pacnoJIOXeHHUs M IpWIeraomeii TeppuTopun, apXHTeKTyPHO-IUIAHMPOBOIHOMY H KOH-
CcTpyKTUBHOMY peienmio — [6], {7], [8];

- K BOHOCHAaOXeHMI0 M KaHaM3auuu — [9], [10];

- K OTOIVIEHHIO ¥ BeHTWwIAiMH — [11];

- K noXapHo# ¥ oxpaHHO# curnanmzamm — [12], [13], [14].

6.3 IlpeanpusTHe TOPrORIM, peaTH3yloLlee IPOIOBOILCTBEHHEIE TOBAPHI M MPOXYKIMIO O6LIEeCTBeH-
HOIO IHTaHWs, JONOJHHUTENLHO K 6.2 JO/DKHO COOTBETCTBOBATH TPEOOBAHMAM K NPEATIPHSTHSIM LIPOIO-
BOJILCTBEHHOM Toprosm [10].

6.4 DNeKTPOYCTAHOBKH, MOHTHPYeMEIe B 3MaHVM M NOMELICHHMSX MPeNIIPUSTHI TOPTOBIH, HOJDKHBI
oTBe4aTh TpeGoBaHUAM 3MeKTpobesomnacHoctu (TOCT 12.1.019).

6.5 Toprosoe obopynoBaHHe AOJDKHO COOTBETCTBOBATH OOGIMMM TpeGOBaHMSIM GE30NIACHOCTH, yCTa-
HopneHHBIM 'OCT 12.2.003, 1 HCHONMB30BAaTLCA B COOTBETCTBHM ¢ TPeOOBaHUAMH TEXHUKU Ge30MacHOCTH
3KCIUTYaTAHOHHOHN JOKYMEHTALMH 3aBOJA-HU3TOTOBUTES.

Toprosoe 0GopyRoBaHHe NPEONPHATUHH MPOAOBOILCTBSHHOH TOPTORIHN JOIXHO OBITh ceprudHLIUpO-
BaHO B COOTBETCTBHH ¢ HoMeHKnatypoil mpoaykuyu u ycayr (paboT), momiexalux obszaTenbHON
ceprudukamm [15].

6.6 TlpenmipusiTHe TOPrORTH AOJDKHO GRITH YKOMIUIEKTOBAHO TIEPCOHATIOM, COOTBETCTRYIOIIAM CBOEMY
nipocdecCHOHANLHOMY Ha3HaYCHHUIO, TPOLLEALIeMY TIONTOTOBKY MO COOMOASHMIO TIPaBWI IO OXpaHe Tpyla H
TpeboBaHMil GesonacHocTH [16]. O6GCaY:KIBAIOLMI NEPCOHAT IPSATIPUITHI TOPTOBIH, PEATN3YIOIIMX MPOJO-
BOJILCTBEHHEIS TOBAaphl ¥ NPOAYKIMIO OOMISCTBEHHOIO TIUTAaHMS, NODKEH MPOWTH MENUIMHCKMI OCMOTp,
THTMEHHYECKYI0 MOATOTOBKY M COOMONATh IpaBWIa JWYHOH TMTHEHBI B COOTBETCTBHH C TPeOOBAHHIMHY,
yTBepXRIeHHEIME MumucrepcTBoM 3apaBooxpanenusi Poccuiickoit ®enepamm [10], [17], [18], [19].

6.7 OcpelneHNe TOMCINEHWH TIPESNTIPUATHS TOPTOBIM MODKHO COOTBETCTBOBATh YCTAHOBRICHHBIM
TpeGopanmsaM [20]. IToMelueHHs NOMKHBI MMETh ECTECTBEHHOE M HCKyCCTBEHHOe (pabouce, aBapHifHOE,
IeXypHoe) OCBelICHHE.

MecTa YCTaHOBKM KACCOBRIX allIapaToB JOJDKHBI GITh 0OecTieueHB aBAPHITHAIM OcBeleHueM [16].
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6.8 TlokasaTenn MUKpOKIMMATA (TeMIiepaTypa, OTHOCHTENIbHAS BIIAYKHOCTD, BEHTIWISIINS) B TOPTOBBIX
TIOMeUIEHHSX JOJDKHbI COOTBeTCTBOBATh TpebosanmaM I'OCT 12.1.005 u apyruM ycTaHOBIEHHBIM TpeGo-
BaHmaMm [11], [21].

6.9 IlpeneabHO DOMYCTHMOE CONEPKAHME BPESAHBIX BEIIECTB M IBUIH B BO3AyXe TOPIOBBIX OMEILIEHHIH
HE JOJDKHO TIPeBHIIATE HOpM, ycTaHoBieHHbIX TOCT 12.1.005 (pasgen 3, npunoxenue 2).

6.10 JomycTuMELi YpoBeHb IIyMa B TOPTOBLIX MOMELICHMSIX, KpoMe OOBLEKTOB B MENKOPO3HHYHOM
CeTH, NOJIKeH COOTBETCTBOBATh YCTAHORICHHBIM TpeOoBaHUAM [22].

6.11 IIpu ucnonb30BaHMM B3PEIBOOMACHOTO 0OopymoBaHMSA (6a/UIOHOB ISl HANOJIHEHHMS ILAPOB U
CTNIOPTUBHLIX MsTueif ra3oM, GaUTOHOB I TOPTOBLIX aBTOMATOB, M30TEPMHYECKUX €MKOCTEH IS MeJKO-
PO3HMYHOU CeTH U JAp.) BOIKHHK cobmionatecs TpeGosanua [OCT 12.1.010.

6.12 TpaHcnopTHpOBaHHe TOBAPOB, MOTPY309YHO-PA3TPy30UHEIE PaGOTHl JODKHBI OCYIIECTBISITLCS B
coorserctBui ¢ 'OCT 12.3.002, TOCT 12.3.020 (pa3sgen 3).

B paGoyee Bpemsi 3arpy3ka TOBapOB M BBRIFPY3KAa Taphl JOJ/DKHBI OCYLIECTBIISITHCH 1O IyTSM, HE
CBf3aHHBIM C 3BaKyallMOHHBIMH BBIXOJaMH IIOKymaresied, NpelycCMOTPEHHBIMH IIpAaBHJIAaMH TIOXAapHOM
6ezomacHocTH [14].

6.13 BesomacHOCTb peaM3YeMBIX TOBApOB, B TOM YHCJC HPOLYKUMH OOLICCTBEHHOTO MHTAHMHA,
JIOJDKHA 00ecTIeTNBATLCS TIPH TIpEeMKe TOBApOB, XpaHEHHH, TOATOTOBKE K TIPOoaXe M OTIyCcKe TOKYNaTesuo.

6.14 IlpueMKa TOBapoB JODKHA OCYIUECTRIIITHCS B COOTBETCTBUY CO CTAHAAPTAMM, TEXHUYECKUMH
YCJIOBUSIMH, 3KCIUTyaTAlMOHHOH M COIIPOBOAUTENbHON JOKYMEHTALMEH Ha IIpOAYKUMIO, a TAKXe UHCTPYK-
uMsAMH, yTBepXaeHHbIMU IocynapcTseHHBIM apbutpaxeM npu Cosere Munucrpos CCCP [23], [24], [25],
I'paxganckuMm xomekcoM Poccuiickoit ®epepaiun [26], mpasunamu (2], [3], [4], [5]. Heobxomumo
KOHTpo/mpoBaTh Hammaue uHbopMarmu no F'OCT P 50763—95, TOCT P 51074, TOCT P 51087, TOCT
51121 Ha ymakoBKe TOBAapOB H B CONIPOBOAMTENBHEIX JOKYMEHTAX, B TOM YHCIE:

- 0 cepTHdUKAUUY — IS TOBApOB, NOMJICKAaMWX obA3aTenbHON cepTUdUKALAY;

- 0 CPOKax TOZHOCTH — [ TOBAPOB, ¥ KOTOPHIX YCTAHOBJIEH CPOK T'OXHOCTH;

- O BETEPHUHAPHOM 6/1aronomyIuy — U1 JKUBLIX XHBOTHBIX.

6.15 XpaHeHMe TOBapa JODKHO OCYLIECTRIATLCS B COOTBETCTBHM C TPeGOBaHUAMH, YCTAHORICHHBIMHA
CTaHJapTaMM ¥ TeXHUYCCKMMM YCIOBUSIMHU Ha MPOXYKUHUIO M NMpasBwiaMu [14], [27].

TIpu UcToTHEHMHU YCITyTH rapaHTHPOBAHHOIO XpaHEHHA KYIUICHHLIX TOBApOB IPEATNIPUSTHE TOPTOBITH,
KaK XpaHUTeNb 1O JOTOBOpY XpaHeHHs, 00s3aHO XpaHWTH Belllb, NEPSHAHHYIO eMy APYroil CTOpPOHO —
TIOKyTiaTe/ieM, ¥ BO3BPATHTDh 3Ty Belb B COXPAHHOCTH.

6.16 Tloaroromka TOBapa K IpoAaXe, B TOM YHCJE YePe3 TOProBbIc aBTOMATH H OTIYCK NMOKYNATeNIo,
JOJDKHB! IPOU3BOANTLCS B COOTBETCTBUM C NpaBWiIamMu mpopaxu [2], [10].

6.17 YnakoBOYHBIM MaTepHali, IPHMEHSCMEIi [IPH OTIMYCKE Pa3BECHEIX NMHULICBLIX IIPOAYKTOB, MO/~
XeH OBITh paspellicH OpraHaMH 30paBOOXPAaHEHHS JUIsl KOHTAKTA C MHIIEBBIMM NPOXYKTAMH B COOTBETCTBUM
C ycTaHOBJICHHBIMM TpeGoBaansMu [10].

6.18 CocTosinne M IpUMEHCHHE CPEACTB M3MEPEHWil, HCTIONB3YEMBIX MPH NOATOTOBKE M OTIYCKE
TOBApPOB, JOCKHBI COOTBETCTBOBATH TpeGOBaHMAM npaBwi no Merponoruw [28], [29], [30].

6.19 Ilpu mpomaxe TOBapoB MOBHIIEHHOTO CIPOCa PYKOBOAMTENE NPEANPUSTHS TOPTOBIH 06513aH
TIPUHSATH AOTIOIHUTENIbHBIC MEPHI MO 06ECIeYeHUIO 6e30MMacCHOCTH MOKYTATENCH, B TOM YHCJIE OTPAHMYHTL
JAOCTYII JIIOAeH B TOProBbii 3ai [14].

6.20 Tlponaxa NErkoBOCIIAMEHMIOIIMXCH H TOPIOYHX XHAKOCTEH, GoenpHacoB, MUPOTEXHUIECKVIX
M3eUi 1 APYTHX ONAacHBIX B NOXAPHOM OTHOIIEHHH TOBApOB OJDKHA OBITh OPraHM30BaHA B COOTBETCTBUM
¢ IpaBWIaMHM NOXapHO#M Ge3onacHocTH [15].

7 TpeOGoBanus oXpaHbl OKPYIKAIOIIEH cpeap

7.1 OxazaHue yCHyrH TOPIORIM HE HOJDKHO BRI3BIBATh YXYMUICHUS XapaKTEePHCTHK OKpYXAloleu
TIPUPOAHOM cpe/ibl (32COPEHHOCTD TEPPUTOPMIA, 3aTLUICHROCTH W 3ara30BaHHOCTD BO3/yXa M T. IL.).

IIpeanpusTHE TOPTOBIHM JO/DKHO MCKITIOYMTH BO3MOXHOCTD NIONAaHU ONACHBIX ¥ BPeHBIX BSLIECTB
B BO3AYX, IOYBY, BOJAOEMbI, BONONPOBOJ] ¥ KAHAM3AIMIO B COOTBETCTBIM C YCTAHOBJICHHEIMM TPeOOBaHMS -
mu [9], [31].

7.2 CucteMa caHUTapHOM OYHCTKH H YOOPKM TEpPUTOPHH NODKHA COOTBETCTBOBATh YCTAHOBICHHEIM
TpebopanmsiM [31].

7.3 YpoBeHb 1IyMa TPaHCTIOPTHBIX CPEACTB, MCIONL3YEMBIX NPCANPUATHEM TOPTOBIH, HE JKOLKCH
MpPeBBIIIATh YCTAHOBICHHBIX HOPM [22].

7.4 He nomyckaercs npuMeHeHNe ClIoco60B nepepaboTKn YIakoBKH, KOTOPEIC MOTYT HAHeCTH yiliep6
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oKpyXalomiei cpelie (cXuraHue ApeBecHOi, 6yMaXHO, NOMMEPHOI YIIAKOBKM Ha OTKPHITHIX IUTOLIANIKAX,
[pUIEralolMX K TeppUTOPHM XWILIX HOMOB, NPOMBIUVIEHHBIX IPSANPHATHH, TPAHCTIOPTHBIX M HMHBIX
KOMMYHUKAIIMH, He(TeNPOBOAOB, Ta30MpOBOIOB; BHIGpAachiBAHNE YIIAKOBKU B JIECHBIX MAaccHBax, BOIU3H
BOIOEMOB, He(pTEeNpoBOJOB, ra3onpoBoaoB) [14].

8 Metoapl KOHTpOJIA

8.1 Jlns xoHTponst KadyecTBa M 6e30IaCHOCTH yclyr TOPIOBIH CleXyeT MCIOIb30BaTh CIESAYIOLHE
METOIBI:

- 3KCTIEPTHBI, B T. 4. OPraHOJIENTUYECKHI U aHAMTHICCKHI (IPOBepKa HATUYHS U CPOKOB AeHCTBUS
0653aTEPHBIX JOKYMEHTOB, BEIIABacMbIX HAJ30DHLIMH OPTraHaAMH, AHAIM3 TEXHOJIOTHYECKOM AOKyMeHTa-
LMK — aKToB Opakepaxa, CAaHHTAPHBIX KHIDKEK IIEPCOHANA M IIp.; MPOBepKa MapKHMPOBKM Ha YIIaKOBKe
ToBapa Ha HaJW4He CPOKOB TOAHOCTH, OCMOTP NIPENNpMSATHS TOProOBIM: Ipwieraioliel TeppUTOpMH,
HMHXCHEPHBIX KOMMYHHKALIUY, IPUMeHseMoro o6opyIoBaHHs, MHBEHTapsl, CKIAICKUX NIOMELICHUH, Ycio-
BMii XpaHeHHUS TOBapoB U Ip.);

- MI3MEPUTebHEL (IIPOBEpPKA TEXHAYECKOTO COCTOSHMS ¥ PEXUMOB paboThl 0OOpYAOBaHUA H T. I.,
onpefeseHde NoKa3aTeneil MUKpPOKIIMMATa, YPOBHS HIyMa U T. I1.);

- COLIMONOTMYecKUi (MpoBeleHUe ompoca MoTpebuTencii ¥ o6CHyXUBAOINEIo NMEpcoHala, OLEHKA
Pe3yJIbTATOB ONpoca U Ip.).
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