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Npeancnosmue

1 PABPABOTAH TexHHuYeCKHM KOMHTETOM HO CTAHAAPTH3AUHH
TK M 199 « TypucTCKO-9KCKYPCHOHHOE 06Ty KUBAHHED
BHECEH Vnpasnenuem cranpaprusauuu u cepruduxauun s cde-
pe ycayr Foccranpapra Poccuu

2 NPAHAT U BBEAEH B LEWCTBMUE HNocranosaenuem loccrant-
napra Poccuu or 29.06.94 Mo 180

3 BBEIEH BIEPBbIE
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Hacronuum CTAHAAPT He MOXKer GLTh NOMHOCTBIO HAM YACTHYHO BOCNPOHU3BEAELH,
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Toccraypapta Poccuu
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FTOCYOAPCTBEHHBIN CTAHJAPT POCCUHUCKOR SEAEPALUUU

TypHCTCKO-9KCKYPCHOHHOE obcayKHBANHE
TYPHCTCKHE YCIYIH
O6uwine TpeGoBauns
Tourist and excursion service.

Tourist service.
General requirements

Jara BBepenus 1995—01—01

1 OBJACTb MPHUMEHEHHA

Hacrosumuii cTanaapT ycraHaBauBaeT o0s3aTe/bHble H PEKOMEHIY-
eMble TpeGOBaHHS K KauyeCTBY TYPHCTCKHX YCJYI, OKa3blBA€MBIX TY-
PHCTCKHMH NPeANpPHATHIMH HE3aBHCHMO OT HX BELOMCTBEHHOH NMpPHHAX-
JIEXKHOCTH H OPraHH3alHOHHO-NPpaBOBOH (GOPMHI.

O6s3atensHble TpeGOBaHHA K KauyeCcTBY TYPHCTCKHX ycayr, ofecre-
YHBAlOUWLIHE HX 6e30aCHOCTb AJIA MH3HH, 3A0POBbA H HMYILECTBAa Hace-
JIeHUS, OXpaHbl OKpYyXKalolueli cpeabi, H3JOXKeHH B NyHKTax 4.2, 4.2.1,

4.2.2,

2 HOPMATHBHBIE CChIKH

3axon Poccuiickoii ®epepanun «O 3amuTe npas NOTpe6GHTENEH».

I'OCT 12.0.004—90 CCBT. Opranunsanus ob6yyeHHs 6e30macHOCTH
Tpyaa. O6uine NoJOXKeHHns.

FOCT 28681.0—90 CrangapTH3auua B cdepe TYPHCTCKO-IKCKYp-
CHOHHOrQ o6cayxuBaHua. OCHOBHbIE NOJIOXKEHHS.

3 ONPEAEJIEHUA

B nacTosillieM CTaHAApPTe HCNOJb3OBaHH CJEAYIOlHe TePMHUHbL:

3.1 Typucrckas ycayra — pesyabTaT AeSiTebHOCTH TYPHCTCKOro
NpeanpHATHS. [0 YAOBJETBOPEHHIO COOTBETCTBYIOMHX NOTpebHOCTel
typucros (no I'OCT 28681.0).

¥ananue opuunansuoe
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3.2 Idxckypeuss — TypHCTCKas yeayra, obectieunBaomas yA0BAETBO-
pPEHHe IYXOBHBIX, 3CTETHYECKHX, HHPOPMaAUMOHHHX mNOTpeGHocTel Ty-
PUCTOB.

3.3 MNoxox — TypHcTcKas ycayra, obecneumpaioulasi yaoBJ/eTBOpe-
HHE O3J0POBHTEJIbHbIX H MO3HABaTeJIbHBIX NMOTPEOHOCTEH TYpPHCTOB NPH
aKTHBHBIX cOCO6ax nepesBHIKEHHS MO MapIUpyTy.

3.4 MyTtewecTBHe — KOMIJIEKCHAss TYPHCTCKas ycayra, obecrmeyuBa-
joliasi YAOBJETBOPEHHE O3[10POBHTENbHbIX, HO3HaBaTeJbHLIX NOTpes-
HOCTeH TYpPHCTOB NpPH ONpeAeseHHBIX YCJAOBHAX HX XH3HEOOeCmeueHHs.

4 OBWHUE TPEBOBAHUA

4.1 Tpe6oBaHHs K TYDHCTCKHM ycayraM (KCKypcHSM, noxojam, my-
TelIeCTBHAM) W YCJIOBHAM O6GCJyXHBaHHA MOAPa3fessioT Ha o6sf3a-
TEJNbHBIE H PEKOMEHyeMBle.

4.2 B coorBetctBrH ¢ 3akoHoM Poccuiickoit ®enepaunu «O 3amuTte
npas norpe6ureneii» 06513aTeTbHBIMY AJS1 BCEX BHIOB TYPHCTCKHX YCJYT
ABJAIOTCS cAelyioulHe TpebGoBanus:

— 6e30MacHOCTDb XKU3HY U 3{OPOBbS;

— COXPaHHOCTb HMYILECTBA TYPHCTOB H 9KCKYPCAHTOB;

— OXpaHa OKpyXalollel cpelnl.

421 BesonacHOCTb XH3HH M 3J10POBbS TYPHCTOB
H 3KCKYypPCaHTOB

Bce BHAB TYpHCTHYECKHX YCJYT NOJXHBEI OBITH 6e30macHbl Aas 310-
POBbS, XKH3HH M HMyllecTBa notpebrTeseil. BedonacHoCTb TYpHCTCKHX
yeayr AOJUKHA GbiTh ofecledeHa KAK MPH HOPMAJbHBIX YCJIOBUSAX 06-
CJYXKHBaHHSA, TaK H B YCJOBHAX Ype3BblUaliHBIX (CTHXHMHHBIX G€ICTBHAX
M TIPOUMX).

TypHCTCKHe TPacCH AOJMKHBEI pa3MelaThCsi B paiioHax ¢ Guaronpu-
SITHBIMH .9KOJIOTHYECKHMH H CaHHTapHO-3[HAEMHOJOTHYECKHMH  yCJIO-
BHSIMH.

Tlomelienns, TpaHCIOPTHbIE CPEACTBA, B KOTOPHIX [1PEAOCTaBJSAIOT-
csl TYPHCTCKHE YCJAYTH, TYPHCTCKOe CHapsiXKeHHe H HHBEHTapb, IIpejo-
CTaBJeMBbIfl TypHCTaM HaNpOKaT, JOJXHbI COOTBETCTBOBAaTb TpeboBa-
HHUSIM, YCTaHOBJIEHHBLIM B JAeHCTBYylOUlell HOPMATHBHOH JOKyMeHTallHH
(caHHTapHBIX HOpMax ¥ NpaBHJIAX, CTPOUTEJbHLIX HOPMax H NpaBH-
JIax, PaBUJIax I0OXapHOs 6Ge3onacHocTy 1 Jp.).

OO6cay:KuBaloOW i NepCOHA TYPHCTCKHX NPEANPHATHH  HOJKEH
6biTh 00y4eH neficTBUsiM 10 obecnedyeHHI0 6€30MaCHOCTH TYPHCTOB 1O
I'OCT 12.0.004.

422 OxpaHa OKpyXalwiei cpeas

IlpencraBiieHHe TYPHCTCKHX YCJYT He [JOJIKHO CONPOBOXKAATHCSA
yXyAlleHHeM XapaKTepHCTHK OKpY»Kalollel NpHPOAHGH cpenbl (3acgpe-
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HH@M TEpPMTOPMH, BHITANTHIBAHHEM PACTHTEAbLHOrO NOKPOBA, MOBPeXK-
NEHHEM H BbUKHTAHUEM KYCTaPHHKOB H [IepeBbes, H T. I..).

4.3 PekoMenayembie TpeGoBaHHA K TYPHCTCKHM ycJayram; BKalo4ast
YCHAOBUSA O0CAyKHBAHHS

[TpepocraBasieMble TYPUCTCKHE YCAYFH ROMKHHEL COOTBETCTBOBATH
TpeDoBaHHAM, NpPEAYCMATPHBAIOUIUM JONOJHHTENbHble yA0OCTBa AMf
noTpeburesedl, NpuBJeKaTeNbHOCTh H NMPECTHKHOCTE YCAYT.

K pexkoMeHayeMbiM TpPeGOBaHHAM K TYPHCTCKHM ycJayraM H ycJao-
BHSM 00OC/AyKHBaHIs OTHOCSTCA:

— COOTBETCTBHE Ha3HAYEHHUIO;

— TOYHOCTb H CBOEBDEMEHHOCTb HCIHOJIHEHUS;

— KOMIIJIEKCHOCTD;

— 3THYHOCTb 00CJYyKUBAIOILEro ePCoHana;

— KOMGOPTHOCTS;

~— 3CTETHYHOCTD;

— 3PrOHOMHYHOCTb.

43.1 CoorBeTcTBHe Ha3HaYEHHIO

TypucTexue ycyru JOJXHBI COOTBETCTBOBATb OMHAAHHSM H (pH3H-
YeCKHM BO3MOXHOCTAM NOTpeluTesel, KOTOPHIM ajpecyercsl ycJyra.

432 ToyHOCTb M CBOEBPEMEHHOCTb HCNOJHEHHSA

IIpenocraBasieMble HOTpeGHTEAI0 TYPHCTCKHE YCJAYrH 10 0oObeMmy,
CPOKaM H YCJOBHAM OOCHYXKHBaHHA OJKHBI COOTBETCTBOBAaTh Tpe6o-
BaHHUAM, IPEAYCMOTPEHHHIM B NyTeBKe, OH/IMTE, KBUTAHUHH H T. I

433 KoMnaekTHOCTD

IlpenocraBieHHe TYPHCTCKHX YCJAYT AOJIKHO oGecleYHBAaTb BO3MOXK-
HOCTH NOJIyYeHHS He TOJbKO OCHOBHBIX YCJYT, HO H AONOJHHTEJbHBIX
yeayr (6BITOBHX, CBA3H, TOPrOBHX), CO3AAIOUIHNX HOPMaJIbHEE YCJIOBHSA
KH3HeobecnedeHust norpebuTeeH.

434 DTHYHOCTH OGCJAYXHBAOUEro NepcoHaJJda

OG6cayxvBalomiuii nmepcoHan JOMKeH cOGJOAATb STHUECKHE HOPMBI
nosegenus. [lorpe6utenio KOMKHE! GbITH MapaHTHPOBAHBI BEXKJHBOCTD,
106poxKenaTeabHOCTb, KOMMYHHKa6ebHOCTh MepcoHaaa.

435 KomdpoprHOCTS

TypucTcKHe ycayrH ZOJIKHBL NPEROCTaBJATbCA B KOM(MOPTHHIX yc-
JIOBHAX OGCAYXKHMBAHHS, CO3JaHHHIX AJA NOTpeGuTeNs: yAOOHO# ia-
HHPOBKE MNOMEILEHHU, HX PalliOHAJBHOM OGOPYLOBAHHH, OTAENKE, OC-
HalleHHH U T. I

436 DcTeTHUYHOCTH

XynoxecTBeHHOe pelleHHe 34aHWH, TEPPHTOPUH  TYPHCTCKOTO
NPEANpHATHA, NMPOCTPAHCTBEHHAS OpraHMW3auus Mapmpyra, odopmie-
HHe HHTephepoB NOMelleHHH O6CJYKHBaHHA NOJWKHBI COOTBETCTBOBaThb
Tpe6OBaHHAM KOMMO3HUUHMOHHOM, B T. Y. aPXHUTEKTYDHOH 11€JIOCTHOCTH,
rapMOHHYHOCTH.
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BuewHU#-BHA M KyJbTypa peuH o6CIyXHBAIOLLET0 nepcoHala 10J-
XHbl COOTBETCTBOBATH TpeGOBaHHﬂM 3CTeTHYHOCTH.

437 DproHOMHUYHOCTD

npO,ZIOJI)KHTeJIbHOCTb OGCle)KHBaHPlﬂ, NMPOTAXKEHHOCTb H  CJIOXK=
HOCTh TYPHCTCKHX H 3KCKYPCHOHHBIX MapUIpyTOB, KOHCTPYKUHH Npeno-
CTaBJAEMOro TypucTaM CHapsXeHHsd W HHBEHTapsA, HCHIO/Ab3yeMbl€
TPaHCMOpPTHBIE CpeAcTBa, Mebedb, APYrHe NPeAMeTh OCHalleHHs AJS
06Cle)KHBaHHﬂ AOJXKHB COOTBETCTBOBATH QJPISPIOJION/I‘IECKHM H TCHXO-
JIOTHYECKHUM BO3MOXKHOCTAM TYPHCTOB.

5 METOlbt KOHTPONA

5.1 Konrposb 3a cobmosenneM Tpe6OBaHHH K TYPHCTCKHM YyCJAyraM
OCYIIleCTBJISI€TCS OPraHaMH roCyAapCTBEHHOrO yNpaRJEHHS B Nnpejenax
HX KOMIIETEHIMH B COOTBETCTBHH C AEHCTBYIOUIEH HOPMATHBHOH JAOKY-
MeHTalHeil.

5.2 KoHTposb KauecTBa ycayr u oGcayXHBaHHS, NPeJOCTaB/seMbIX
TYPHCTCKHMH NPEANPHATHAMH, NPOBOAKUTCA HAa OCHOBE HCIOJb30BAHHS
Pa3/IHYHBIX METONOB:

— BH3YyaJbHOrO KOHTPOAA (NlyTeM OCMOTPa 06beKTa — ero HHTepb-
epoB, 060py10BaHHs, HHBEHTapsi, MOCYABl, CTONOBOroO Gesbsi W Mp.);

— aHaJHTHYecKoro (aHalaH3a JOKyMeHTaUHH — GpakepaKHbIX
XKYpPHANOB, CAHHTAPHBIX KHHXXEK NepcoHaa u mp.);

— MeAHIUHHCKOrO KOHTPONs (MeZHUHHCKHX OCMOTPOB NepcoHaJja,
CaHHTAPHO-3MH/1eMHOJIOrHYECKHX aHaJH30B);

— HHCTPYMEHTaJ/ibHblX (OmnpejesieHHst KayecTBa BOJH, BO3AyXa H
T. A., NPOBEPKH TEXHHYECKOrO COCTOSIHUS H PEXKHMOB paGoTh oGopyrpo-
BaHHA U T. 1.);

— COLHOJIOTHYECKHX (MyTeM OIpoca TYPHCTOB H 0GC/yKHBAIOLLEro
nepcoHasa).
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